% do 3ifm asleT
Bank of Baroda

g =
BCC:ISD:115:16:122 09.06.2023
The Vice-President, The Vice-President,
BSE Ltd., National Stock Exchange of India Ltd.
Phiroze Jeejeebhoy Towers Exchange Plaza,
Dalal Street, Bandra Kurla Complex
Mumbai - 400 001 Bandra (E), Mumbai - 400 051
BSE CODE : 532134 NSE CODE : BANKBARODA

Dear Sir/ Madam,
Re : Bank of Baroda - Annual Report 2022-23 and BRSR.

We refer to our letter no. BCC:ISD:115:16:121 dated 09.06.2023 and annex Annual Report
2022-23 of our Bank along with BRSR 2022-23.

We request you to take note of the above under Regulation 34 of SEBI (LODR)
Regulations, 2015 and upload the same on your website.

Yours faithfully,

PRASHANT Digitally signed by

PRASHANT KAMAL

KAMAL AGARWAL
Date: 2023.06.09

AGARWAL 145025 10530

P K Agarwal
Company Secretary

TYar FARE A=, N-26, SN-wifes, qig-ger Brerd, a7 (9.), §a8 - 400 051, 4R,
Baroda Corporate Centre, C-26, G-Block, Bandra Kurla Complex, Bandra (E), Mumbai - 400 051, India.
%15 / Phone : 91 22 6698 5812 / 5733 * ¥-# / E-mail : companysecretary.bcc@bankofbaroda.com * d&/ Web : www.bankofbaroda.in



bob

World

(== 62

Amrit Ma hotsav I 20

Z de 3iim asler
Bank of Baroda

v Vo B =
VIJAYA DENA

’%,),la Mobile App

ot Credi ’33!9

j ' bob )

bob ary o ecrade

fasurd, sTaleay 3 Icpeedn smenfea dfaso
BANKING ON TRUST, INNOVATION & EXCELLENCE



| T1f¥es Rard Annual Report |

| 2022-2023 |

fawa I8
e BT A 07
T§Y QI 19 I HRiTeS STUBR BT aaded 13
forerel Y Rare 19
PARS Ta=T TR ST TI&TD! DT THT-TF 99
HIARE T =7 RIS 101
KSIERIECIR-RIRIEN] 150
afare Samer Ra 151
Ayt farr e 155
o T 158
B4 J g @i 159
Tecaqut ot Faat 170
D~ YTE fereRom 268
> qierpi h1 KA 270
sraRafcia siftme afed Saratar R Ht e 286
BIESIWAS IR EIiCau| 287
FHfepa faxitar fae=fort 288
sRafia aiftmra afed damdier Raid 6t awom - 368
- JEfhd

gt / Hiewmait yTufieRor 369
Brier AfeRor Hfer 370
Tfew 378

Contents Page
Chairman’s Statement 10
MD & CEO’s Statement 16
Directors’ Report 59
Auditors’ Certificate on Corporate Governance 99
Corporate Governance Report 101
Declaration by MD & CEO 150
Secretarial Audit Report 153
Key Financial Indicators 155
Balance Sheet 158
Profit & Loss Account 159
Significant Accounting Policies 177
Cash Flow Statement 268
Auditors’ Report 279
Declaration of Unmodified Opinion 286
CEOQ / CFO Certification 287
Consolidated Financial Statement 288
Declaration of Unmodified Opinion 368
- Consolidated

CEOQ / CFO Certification 369
Dividend Distribution Policy 374
Notice 390

AT : IRYURS * ‘IR STicd vd Geag-rar Rad”” 3R *“aRia- 11l FepSIehxvT Bl deb &Y dexise www.bankofbaroda.in W 2 Febd € / Seeils

PR el § |

Note : The Shareholders can view / download "Business Responsibility and Sustainability Report" and "Basel-lll disclosures" from Bank's

Website www.bankofbaroda.in



d 31T il - A8 Yeolwdf o P &y & IfAd foar s/

Bank of Baroda - recognised as Top Performing Bank

A momentous win for Bank of Baroda
at EASE 4.0 Reforms!
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24x7 Banking
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Tech-Enabled Banking
Prudent Banking
Governance & HR

Bank of Baroda has secured the coveted ‘First’ position in the
Government of India's EASE 4.0 reforms index. This recognition
comes on the heels of the Bank's previous success in being
ranked as the “Top Performing Bank” for EASE 2.0. It is
heartening to note that the Bank has been recognized yet again
as the "Top Performing Bank" in EASE 4.0.

Bank of Baroda ranked first under the themes of Smart Lending
for Aspiring India and New Age 24X7 Banking highlighting the
Bank's commitment to making banking more accessible and
convenient for its customers, while also increasing internal
efficiencies and reducing costs. These awards and accolades
are a testament to the various initiatives taken by the Bank.

The journey continues for Bank of Baroda, and we are proud to
have achieved yet another milestone of ranking first in the
second quarter of the EASE 5.0 index. The Bank remains
committed to providing innovative and customer-centric
solutions that set us apart as a leading financial institution.
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10 HAZAAR TAK KI RAKAM,
JAN DHAN OVERDRAFT KE SANG!

CAMPAIGN PERIOD: 01.08.2022 TO 30.09.2022

ELIGIBILITY - AGE: 18 YEARS TO 65 YEARS.
ACCOUNT SHOULD BE MINIMUM 6 MONTHS OLD.

MINIMUM 0D LIMIT
32,000/-"

MAXIMUM 0D LIMIT
210,000/-"

INCENTIVE TO BCS: %25 PER ACCOUNT IN WHICH DP IS GIVEN AND
1% OF THE AVAILED AMOUNT SUBJECT TO OTHER TERMS AND CONDITIONS.
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The Bank considers financial inclusion not only as a social
commitment but also as an opportunity to tap business through
Business Correspondent (BC) model. The Bank has been
actively working towards ensuring financial inclusion in the
country through its branches and BC network. The Bank has
expanded its BC network to 51,780 by engaging additional
12,442 BCs (including 8861 BCs of UPSRLM project) as on
March 31, 2023 to cater to rural, semi urban and urban areas
across the country. The Bank's share in PMJDY accounts
among PSBs stood at 15.30% and at 17.50% for deposits under
PMJDY accounts. Cumulative enrolments under micro
insurance during the financial year increased by 77 lakh and
reached 3.90 crore as on 31st March 2023,

Further, the Bank has 64 Rural Self Employment Training
Institutes (RSETIs) functioning in 10 States/UTs across the
country to impart skill development training to the youth of rural
and semi urban areas for generating self-employment. An
aggregate of 22,405 training programmes have been organized
and imparted training to 6.22 lakh youth, out of which 4.24 lakh
have already setup their own ventures or have secured wage
employment. All the 64 RSETIs are graded as “AA"
(outstanding) by Ministry of Rural Development, GOl based on
the overall performance/functioning of the RSETIs. The Bank
has also set up 114 Centers for Financial Literacy (CFLs) spread
across 10 states and a Union Territory for providing financial
literacy in tribal and backward blocks through innovative and
participatory approach.
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ESG - a growth imperative for the Bank

EAGH ONE OF US CAN MAKE A POSITIVE
IMPACT TOWARDS CLEANER INDIA.

DRIVING SUSTAINABLE AND INCLUSIVE GROWTH
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As a responsible corporate citizen, the Bank is committed to a
sustainable development and inclusive growth in a cleaner and
greener environment. In an effort to spearhead towards
integrating responsible Environment, Social and Governance
(ESG) practices across the organisation, the Bank has
constituted a 17th Board level committee titled ‘CSR and
Sustainability committee: This committee is the foundation of
arobust ESG governance framework and will be instrumental in
implementation of sustainable strategies.

As a part of its efforts to promote sustainability, the Bank has
been digitising most of its operations to reduce paper usage
while offering the ease of banking anywhere. The Bank has also
taken a number of initiatives towards reducing its carbon
emissions, energy and water consumption such as installation
of LED lights in branches, implementation of solar power in
some branches, rain water harvesting at corporate offices etc.

To create awareness about sustainability, the Bank celebrated
Swachhata Pakhwada wherein various initiatives were taken
such as cleanliness drive in public place, walkathon to
discourage use of single use plastic, health check-up camps for
the underprivileged etc. Bank also has a ‘Plant a tree Program’
in which the Bank plants a sapling for every Auto or Home loan
disbursed. As of 31st March 2023, the Bank has planted more
than 1.5 lakh plants under this program thereby contributing to
a cleaner and greener India.
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‘bobWorld; the Banks flagship technology banking platform,
has been offering wide range of banking services covering
deposits, loans as well as investment and shopping increasing
the ease and convenience of banking . This engagement with
customers has widened further to include more services,
notifications, and customised offerings to customers using
analytics based models. The e-commerce facility has shown a
traction with increasing number of customers registering for
these services. The bobWorld activations have crossed the 1
crore milestone during the year. Also, the Bank ranks first in
e-stamping usage as well as in e-sign Infra usage. For
enhanced customer convenience, the Bank has launched
various digital initiatives such as international UPI remittance in
Mauritius, Nepal, Bhutan, UAE and Singapore. The digital
onboarding solutions for merchants has been launched as well
as KCC STP and MUDRA STP loan journey has been digitised.

The Bank has been conferred various awards and accolades for
this platform such as ET Trendies Award in the category
"Innovative use of Technology" by Economic Times. bob World
was also named the winner at the Banking Frontiers’ Finnoviti
2022 Award. Bank of Baroda was awarded the “Best Al & ML
Bank" among Large Banks at the Indian Banks' Association
(IBA) 18th Annual Banking Technology Awards. Bank of Baroda
also won an award for the bob World Digital Marketing
Campaign under the category “Best Mobile Website" at the 8th
Exchange4media Mobile Awards at The Maddies 2022.
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Bank of Baroda recognized again - “Great Place to Work”

Great
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MAR 2023 - MAR 2024

The Bank considers its employees as the most valuable assets
and has been continuously undertaking multiple initiatives for
ensuring better employee engagement with its more than
77,000+ employees. These initiatives endeavours to strengthen
and develop the human resource by increasing employee
satisfaction, addressing their training needs, taking care of their
health and wellness and capacity building.

Bank of Baroda has always been recognized for its HR policies
and practices. It is an honour for the Bank to be recognized as
“Great Place to Work” for the second consecutive year by
Great Employers Pvt. Ltd, known as ‘Great Place to Work
Institute’ world-wide, which is a gold standard recognition
for recognizing work place culture in organizations around the
globe.

Further, the Bank regularly engages with its employees through
its ‘Voice of Barodians' Employee Engagement Surveys. In its
fourth edition of Employee Engagement Survey Voice of
Barodians, there has been the highest ever employee
participation rate of 96.91% at the time of closing of the survey
and also the highest ever Employee Engagement Score of 75%
was recorded.

The Bank has been striving continuously to offer and uphold
equal opportunity through its various policies and practices.
The Bank has a Diversity, Equity and Inclusion (DEI) policy
which aims to promote greater gender diversity, provide equal
opportunities and promote inclusivity at all levels. Further, the
Bank abides by the human rights by prohibiting child labour or
any form of involuntary labour on its premises. The Bank has a
“Code of Ethics"” to develop a strong ethical culture that leads to
building of better trust with employees, customers and other
stakeholders.
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CHAIRMAN’S STATEMENT

Dear Stakeholders,

It is my privilege to share with you the overall
developments in the economy, banking sector and
journey of Bank of Baroda in FY 2022-23 (FY 2023).

Global economy

The Financial Year 2023 started amidst the shadow
of war between Russia and Ukraine. The world had
gradually started recovering from the economic
slowdown and hardships due to the Covid19 pandemic,
and it was at this time that geo-political tussle occurred
between Russia and Ukraine. These two countries
being the key suppliers of major commodities like
food and energy, the war between these two countries
led to supply chain disruptions and substantial jolt to
commodity markets globally.

Following this, the prices of energy, food grains and
metals have shot up substantially which has intensified
inflationary pressures across advanced economies
(AEs) and emerging market economies (EMEs).
Subsequently central banks of the major economies
were compelled to tighten their monetary policy
stances. The US Fed Reserve has increased its policy
rates by 500bps (cumulative) since March 2022, while
Bank of England (BoE) and European Central Bank
(ECB) followed with rate hikes of 440bps and 370bps
respectively, during the same period.

The emerging market and developing economies also
experienced the shock waves of different wave lengths.
Many countries witnessed huge outflow of capital which
put pressure on the value of their domestic currencies.
According to IMF, the global economy has moderated
to 3.4% in 2022 from 6.3% in 2021 and is expected to
further come down to 2.8% in 2023. This reflects the
severity of geopolitical issues on the global economy.

Domestic economy

Coming to the domestic economy, the Indian economy
has comparatively performed well and positioned better
through its strategic policy decisions in the context of
the adverse global economic scenario as mentioned
above. This was mainly because of proactive fiscal
policy and regulatory measures which were already
aligned to revive the economy with stimulus policy
measures in order to come out of the sluggishness in

\
Dr. Has
Chairman

mukh Adhia

economic activities caused by the Covid-"19 pandemic.
Further India’s quick response to International issues
like the Russia-Ukraine war and related matters
through country’s diplomatic policies have also helped
to safeguard the Indian economy from a free fall to a
large extent.

India’s GDP growth for the FY 2023 has been registered
at 7.2%, which can be considered as a good number
as compared with the growth of other economies in the
world. Inflation (CPI) level in the country averaged at
6.7% during the FY 2022-23 which is marginally above
the RBI's CPlI inflation target of 4% within a band of +/-
2%. The inflation on a monthly basis during the year
ranged from 5.7% to 7.8%. The RBI has projected CPI
inflation at 5.2% for FY2023-24.

Banking scenario

With regard to Banking Sector, despite intensified
pressures from the global financial markets and the
global banking crisis, it may be noted that Indian
Banking industry withstood these adversities and
performed relatively well. The Indian banking industry
is adequately capitalised and growing healthy in terms
of asset size, total business and profitability. The RBI
has taken several measures to protect the banking
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sector through its monetary policy and through its
various Developmental and Regulatory initiatives.

During FY2023, RBI has increased the repo rate by
250bps from 4% to 6.50%. This was in response
to prolonged global geopolitical tensions, elevated
commodity prices, continued supply bottlenecks,
tightening globalfinancial conditions and its consequent
impact on the Indian financial system including the
banking sector.

Apart from regulating policy rates, RBI has taken a
lot of initiatives in the areas of liquidity management,
good governance, improving customer service, KYC,
Payment and settlement system, issuance of Bonds,
etc., to strengthen the Banking system of the country
and to enable Banks to withstand the unprecedented
uncertainty arising out of the global and domestic
economic issues.

In the meantime, the Government of India has come
out with many policy stimulus to boost the financial
sector and in turn the banking sector of the economy.
The government’s investments and policy initiatives to
spur economic activities in key areas such as mining,
manufacturing, construction, infrastructure, MSME,
Agriculture etc., helped to revive the economy and to
increase demand for Bank credit. Launch of EASE
5.0 (Enhanced Access and Service Excellence) in FY
2023 as a continuation of the EASE Reforms Agenda
for the Public Sector Banks, with a focus on digital
customer experience and integrated inclusive banking,
with emphasis on supporting small business and
agriculture, has been a significant contributor in the
strengthening of Public Sector Banks.

During FY 2023, Bank credit (non-food) rose by 15.4%
as compared with 8.6% in FY 2022. The aggregate
deposits of the SCBs grew by 9.6% in March 2023 as
compared with 8.9% growth in March 2022. Considering
the Government’s initiatives, a visionary budget for FY
2024 and the RBI’s policy initiatives, the Bank credit is
expected to grow further in the coming financial year
as well.

Bank of Baroda’s performance in FY 2023

Bank of Baroda performed exceptionally well in
the financial year 2023. Total Business of the Bank
increased to the level of Rs 21.73 lakh crore by
registering 17% growth on YoY basis. Operating profit
of the Bank reached to Rs 26,864 crore, registering a
growth of 20% on a YoY basis. The Net Profit of the

do 3iim Jsler

Bank has nearly doubled to Rs 14,110 crore in FY 2023
from Rs 7,272 crore in FY 2022.

The impressive growth in business levels as well as
in profits reflects the success of efficient management
and the commitment of its work force which together
improved its profitability, asset quality and customer
happiness.

Dividend to the Shareholders

| am happy to inform you that the Bank has proposed
a dividend of Rs. 5.50 per share for the financial year
ended 31st March 2023, which is a clear signal of the
Bank’s improving profitability and operational efficiency.

Experience a new Digital World & environment
friendly banking with BoB

Itis my privilege to inform you that your bank has always
been in the forefront to offer its products and services
based on the latest technology and keep improving
upon its offerings to our customers. We are second to
none in adopting the latest technology based banking.
Our mobile banking app “bob world” is one of the best
in industry. We offer almost all banking services on our
digital banking platform in a most convenient and safe
way. We strongly believe that our customers always
deserve the best and we shall continue to strive for it.

The bank believes that success should not be measured
by financials alone, it should also take into account the
quality of the business generated. The bank is in the
process of revamping its business model by including
Environmental, Socialand Governance (ESG) elements,
the key factors for a sustainable business model, which
will help us to reduce the carbon footprints and in turn
will improve our ESG ratings.

Another major milestone in our journey is the launch
of ‘Our Code of Ethics’ on 21st May 2022. We are
proud to be amongst the pioneers in adopting such an
elaborate code and devising an institutional mechanism
for handling the ethical concerns and issues in the
organisation.

Your bank is committed to adopting best recognised
corporate governance practices and is continuously
benchmarking itself against each such practice. The
adherence to best corporate governance practices is
an integral part of the Bank’s operations.

Going forward

The banking sector being at the heart of the economy to
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channelise money into growth sectors, there is a huge
scope for banking companies in India to grow faster
and in a healthy fashion. Your bank is all set to tap the
potential benefits by streamlining its business strategies
backed by latest available technology. The bank is also
well prepared to face any challenges arising out of any
adverse changes in external geopolitical conditions
and domestic issues.

Going forward, the Bank will remain committed to serve
the society and all our customers, while supporting the
Government’s initiatives for the progress of the Nation
and maximizing our productivity and profitability to
enhance the satisfaction of our stakeholders.

| would like to express my thanks to all stakeholders
of the Bank including our shareholders and customers
for their continued support and trust in our Bank. |
would like to place on record my appreciation for all
our Barodian colleagues (employees) for their sincerity,

enthusiasm and wholehearted support to the Bank
and its growth journey which has helped the bank to
perform exceptionally well. | also express my sincere
thanks to the Government of India, the Reserve Bank
of India and other regulators for their support and
guidance. Last but not the least is to place on record
my thanks and appreciation to all the Board members
for their valuable inputs and guidance.

[ firmly believe that the Bank will continue to perform well
to achieve its business goals and social commitments
for a more prosperous, inclusive, resilient, and
sustainable future and will add more happiness to its
stake holders in the days and years ahead.

Dr. Hasmukh Adhia
Chairman
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MD & CEO’S STATEMENT

Dear Stakeholders,

I am delighted to present before you the highlights of the
Bank’s performance during the Financial Year, 2022-23.

FY2023 represents a watershed year for your Bank with a
quantum shift in terms of performance in almost every area -
Business Growth, Profitability as well as Asset Quality, all of
which not only attained record levels but also appear to be
on a sustainably higher trajectory. The Bank’s total business
crossed the INR 20 lakh crore milestone and the net profit has
almost doubled from that of the previous year. Moreover, this
is the second consecutive year of consistent performance
across all major parameters of earnings, margins, profitability
and asset quality notwithstanding the challenges on the geo-
political and domestic fronts.

The global economy has been grappling with inflation, sharp
rise in interest rates, disruptions fuelled by prolonged geo-
political instability, and the lingering effects of COVID-19.
The Indian economy has weathered these challenges and
continues to be the fastest growing economy in the world.
Also, the Indian financial sector has remained resilient with
the improving balance sheets of both banks and corporates.
Amidst these challenges, your Bank has not only consolidated
its position but also has gained momentum by introducing
measures to increase the pace of growth and market share
while exercising close control on expenses.

Financial Performance

Liability management —-delivering growth while containing
costs

With surging inflationary pressures, the RBI increased the
Repo rates by 250 basis points and tightened liquidity,
exerting pressure on deposit rates, which turned positive
in real terms and intensified competitive pressures. Despite
these challenges, your Bank has grown its deposits at 15.1%
as against Scheduled Commercial Bank’s (SCBs) deposit
growth of 9.6%., The domestic deposits of your Bank have
grown at 13.0% and international deposits at 31.4%, while
domestic term deposits increased 17%. The Bank has
continued to focus on CASA deposits with current deposits
growing at 9.2% and saving deposits at 7.6% and CASA ratio
stood at 42.25%. Even while delivering a better than industry
deposit growth, a carefully calibrated pricing strategy, helped
the Bank contain cost of deposits at 4.43%, contributing
significantly to improved margins.

Broad-based Advances growth

Credit growth was again not only better than industry but
also achieved while maintaining an unrelenting focus on
both underwriting standards as well as margins. SCB loans
grew by 15.4% in FY23 while loan growth for your Bank was
significantly higher at 18.5%. As there were better risk adjusted
returns available in our international operations in the first
part of the year the growth in the International book was
significantly higher at 29.9% compared to the 16.3% growth

Sanjiv Chadha
Managing Director and CEO

in Domestic Loans. Simultaneously, the Bank continued
consolidating and re-jigging its International Operations in
line with the emerging global environment and focused on
rebalancing the portfolio with a view to manage risks, shed
low-yield assets and increase profitability. The emergence of
IFSC GIFT City, Gandhinagar as the fourth largest international
operation of the Bank, behind only London, UAE and New
York was an important development and advantages of ease
of access to our domestic client base, time zone and the
attractive regulatory and tax regime will make GIFT City the
centrepiece of the Bank’s international strategy, helping drive
efficiencies as well as growth.

Within the Domestic Book, the Retail segment continued to
be buoyant despite rising interest rates growing organically
at an Industry leading 26.8% with Auto loans growing at
24.4%, Home loans at 19.5% and education loan at 21.8%.
The digitisation of the personal loans has resulted in a stellar
101.5% growth. The corporate segment, which had seen
relatively tepid growth in the previous year too recovered
smartly with a growth of 13.2%, driven by the large capex
push of the Government, improved capacity and working
capital utilisation.

The MSME and Agriculture segments have been resilient
despite challenges growing at 11.7% and 13.2% respectively.

Striking the right Asset liability balance

With the loan growth outpacing the deposit growth, the asset
liability management has been of paramount importance.
Growth of term deposits was targeted at a relatively shorter
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residual maturities to hedge the Bank against a reversal in the
interest rate cycle, which appears a distinct possibility with the
dissipating inflationary pressures. Further, with the domestic
credit deposit ratio at 75.3%, there is plenty of headroom
for the Bank to continue to grow its advances without being
constrained by the possibility of any residual tightness in the
deposit market. The LCR of the Bank was healthy at 135.4%.

Asset Quality Improvement — a continuous journey of
outperformances

The year also saw a significant improvement in the Bank’s
asset quality, driven by higher recoveries and upgradations.
The Gross NPA ratio declined by 282 bps to 3.79% in FY23
and Net NPAs declined to an 11 year low of 0.89%. Fresh
slippages were also lower during the year leading to a
reduction in the slippage ratio to 1.07% with credit costs
coming in at a record low of 0.53%. The Provision Coverage
Ratio (PCR), including Technical Written Off accounts (TWO),
an indicator of the Bank’s preparedness to cover any future
losses, rose to 92.43%, signifying a very significant level of
protection.

The Bank has built up an efficient collection machinery and
has been using advanced analytical tools for identifying
incipient weaknesses and early warning signals. As a result,
the collection efficiency of the Bank was sustained at a high
98%. The proactive monitoring of the SMA accounts resulted
in a sharp decline in SMA1 and SMA2 accounts, from 0.44%
as of Mar’ 22 of standard loans to 0.32% as of Mar'23, as
per the Bank’s standard reporting to Central Repository of
Information on Large Credits (CRILC).

Expense Management

Business growth was generated by driving efficiencies
rather than expanding the physical build, and efficient cost
management helped the Cost Income Ratio to improve to
47.72% as against 49.24% in the previous year.

Robust Earnings

Industry leading growth, prudent management of assets
and liabilities and tight control over expenses contributed
to a broad improvement in the Bank’s earning parameters.
The net interest income (NIl) expanded at 26.8% driven by
higher growth in interest income while increase in operating
expenses was contained at 12.9%. As aresult of rising revenue
and contained costs, the operating profit grew by 20.0% to
touch INR 26,864 crore during the year. With improving asset
quality, the provisions declined by 45.1%. As a result, the net
profit increased to a record high level of INR 14,110 crore,
registering a growth of 94.0% over the previous year.

Healthy Capital adequacy

The Banks capital position strengthened further in FY23 due
to Improved profitability, despite buoyant advances growth as
well as higher dividend distribution. The standalone CRAR as
of March 2023 stood at 16.24% with CET-1 capital at 12.24%
on the back of higher retained earnings. Capital position on
consolidated basis touched a high of 16.73% with CET-1 at
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Key initiatives taken by the bank during the year
Digitisation of Banking Operations

The Bank has been leveraging the power of technology to
progressively digitise operations and enhance customer
engagement. This has been the key enabler for the Bank’s
improved performance, as digitalisation has not only allowed
us to deliver rapid growth without a corresponding increase
in physical presence and concomitant costs but also offered
better cross selling and revenue generating opportunities.
The Bank’s super App ‘bobWorld’ has over 30 million
activated users representing a 41% penetration of the Bank’s
non-Fl customer base. Over the last 2 years, the Bank has
incrementally added 1 crore new customers to bobWorld
each year, amongst the highest additions in the Indian
Banking space.

The leadership position of your Bank in driving digitalisation
was reflected in the Bank being ranked first in e-stamping
usage as well as in e-sign Infra usage. Recognition has
also come by way of several awards and accolades such
as ET Trendies Award in the category “Innovative use of
Technology” by Economic Times; the Banking Frontiers’
Finnoviti 2022; the “Best Al & ML Bank” among Large Banks
at the Indian Banks’ Association (IBA) 18th Annual Banking
Technology Award and the “Best Mobile Website” at the 8th
Exchange4media Mobile Awards at The Maddies 2022.

Sustainable Development

The Bank acknowledges the urgency of climate change and
recognizes global warming as one of the most significant
threats to businesses and livelihoods globally. Climate change
risk has become a crucial challenge to the financial industry, of
late. The Bank is committed to reducing the impact of climate
change risk and is consciously working towards sustainable
development of its banking operations. As a matter of policy,
the Bank does not finance borrowers who are setting up new
units producing / consuming Ozone Depleting Substances
(ODS) and small / medium scale units which are engaged in
the manufacturing of aerosol units using Chlorofluorocarbons
(CFC), so that these steps collectively enable reduction in the
greenhouse effect.

The Bank has also constituted a Board level committee - the
CSR and Sustainability Committee - which will play a crucial
role in implementing sustainable strategies and integrating
responsible Environment, Social, and Governance (ESG)
practices across the organization through a robust ESG
governance framework. Additionally, a core Executive
committee on ESG has also been formed to provide
operational support to the Board level committee.

The Bank has taken several steps to reduce its emissions
and minimise energy and water consumption. A key focus
area has been the reduction of carbon emissions. Around
175 branches in rural/semi-urban areas of the Bank are
now powered by solar energy, resulting in reduced power
consumption and carbon dioxide emissions. Through the
use of renewable energy sources, approximately 2400 tons of
carbon dioxide emissions have been eliminated. Furthermore,
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LED lights have been installed in all 8200 branches of
the Bank, contributing to energy efficiency. The Bank is
committed to generating awareness about sustainability and
has organised initiatives such as “Swachhata Pakhwada” to
promote a commitment to sustainable living, environmental
preservation, and cleanliness. These efforts have involved
active participation from our employees and fellow citizens
in cleanliness drives at public parks, railway stations, and
beaches, along with organising health check-up camps.

The Bank has prioritised technology-enabled banking through
“bobWorld,” which allows for seamless and convenient
banking operations for customers on the one hand and on
the other hand, reduces costs in the form of reduced paper
usage for transactions and the need for commuting to the
branch. The Bank has paperless approval process internally
as well as a record digitisation for document management.

The Bank has also initiated a “Plant a Tree Program” wherein
the Bank plants a fruit bearing tree on behalf of its customers
for every auto/home loans disbursed. Customers are
provided a Green Tree Plantation certificate containing details
of the tree planted on their behalf. Each tree is geotagged
and secured using blockchain technology to ensure its
authenticity. Customers can track their planted tree online,
view its exact geolocation, and even visit the tree personally
using the provided coordinates. As of March 31, the Bank
has planted over 1.5 lakh trees. The Bank aims to make a
positive impact while encouraging a greener and healthier
future for all by embracing sustainability and environmental
stewardship.

Thrust On Diversity, Equity & Inclusion as well as laying
an Ethical culture in the Bank

Creating a diverse, equitable, and inclusive workplace
is of utmost importance to the Bank. The Bank follows a
non-discriminatory and equal opportunity policy for all
its employees and is transparent in all issues relating to
promotion, career path, transfer policy and employee benefit
/ welfare schemes. These initiatives aim to strengthen and
develop our human resources by increasing employee
satisfaction, addressing training needs, prioritising health
and wellness, and promoting capacity building. Additionally,
the Bank regularly engages with its employees through the
“Voice of Barodians” Employee Engagement Surveys, with
the latest edition witnessing an unprecedented participation
rate of 96.91% and recording the highest-ever Employee
Engagement Score of 75%.

The Bank has also put in place a path-breaking “Diversity,
Equity and Inclusion” (DEI) Policy for promoting Diversity,
Equity and Inclusion in the Bank. It is designed to foster
greater gender diversity, provide equal opportunities and
support to people while promoting inclusivity at all levels.
The Bank has instituted special facilities to support women
employees such as Sabbatical Leave and establishment of
Creche facility as well as adopting a sensitive approach in
postings and transfers and in supporting career growth of

The Bank has a “Human Rights policy” aligned with
international principles such as the UN Guiding Principles on
Business and Human Rights. Furthermore, the Bank strongly
upholds human rights by strictly prohibiting child labour or
any form of involuntary labour within its premises. The Bank
is committed to creating an environment where all individuals
feel valued, respected, and empowered by prioritising
diversity, equity, and inclusion, as well as respecting human
rights.

The Bank also has done a pioneering work for establishing
an Ethical culture in the organisation which will be the
bedrock for all its actions and also its future success. A
comprehensive “Code of Ethics” has been formulated which
applies to all employees and people connected with Bank’s
business. Various training & awareness building measures
are conducted on a regular basis to cover all employees and
Counsellors have been appointed to help employees resolve
ethical dilemmas at work. We believe that these initiatives
will strengthen the Bank as an Ethical & a value-based
organisation.

Awards and Recognition
EASE - best Bank Award for the second time

The Government of India’s EASE reforms agenda has
contributed immensely towards the Bank’s journey in
promoting efficiency, excellence and enhancing access to its
services.

We are proud that Bank of Baroda secured the coveted ‘First’
position in the Government of India’s EASE 4.0 reforms index
among all Public Sector Banks.

In conclusion

Your bank is entering FY23-24 well positioned to support
the growth aspirations of the Indian economy and fulfil the
expectations of all our stakeholders, setting standards that
match the best in the industry.

In conclusion, | must first gratefully acknowledge and
thank all our employees for their hard work, dedication and
commitment for making Bank of Baroda an institution that
all of us can be proud of. | would like to acknowledge the
valuable support, guidance and inputs to management given
by the Chairman of our Board, Dr. Hasmukh Adhia and all
members of the Board. | also thank the Department of
Financial Services, Ministry of Finance and the Reserve Bank
of India for their continuous support and guidance from time
to time.

| would like to thank all our customers for their continued
patronage and trust in our Bank. And to all our esteemed
shareholders, we look forward to your continued support and
goodwill as we march ahead in our quest for excellence.

o

Sanjiv Chadha
Managing Director and CEO
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A wieber afim 818120.39|  969548.31 %jgm - mj%w 7'9%;?- g%?fu 3‘42’511
: . 5 ' TN R Ugd 14T STHT -aX- SHISIN
P DRIAR (A SR + | 1864058.95|  2173236.10 | R 13% a1 gfg g oft forch Ay 2023 % SR q5aR T10,47,375 RIS
IR Tt S1Rm) B 7S | o 9 2023 % IR I @1 Fraet iR Feav 39,40,998
g SR 12,77,009.83|  1458561.54| NI 1 T Sl i qd 2022 & ST X7,77,156 PN °ff, 91 WA
P————— 1262134 356,01 9 31 P AR 21.1% DI Ihg TS DI T | 9P BT 9P Fdhel
i : O ot ad-aR-ad omeR W 18.5% 1 ae & e i a 2022 3
3 31 11483.95 10025.84 |  8,18,120 =TS @1 Jor # fod A 2023 H 9,690,548 RIS b WK
P T — 272876 1062.50| TR TET TN 9 BT Pl PRIGR fort a1 2022 % 318,64,059 A1
ikl 1 e H ot a9 2023 H IEbR 321,73,236 BRIS b WR W U4
qﬁmammm i 3T (TAITESTS 44105.29 S1381.58| oy foremit and-aR-a GTRIR W 16.6% ) afg @t @) |
+
P D1 Yg TS A =T A 2022 % 32,621 PBRIS 1 ool H fered
AR = 2171644 | 24518.31] o 2023 4 qgepv 341,356 P &1 18, Rt ¥-ax-q§ SR R
IR A 22388.85 26863.54 |  26.8% I gfg Tl DI TS | I B 3 M w7 99 2023 # 310,026
T (R 1 DR 13002.41 7136.00| IS T, S foet W 2022 41,484 FRTS o | 4 1 AR
PN @ fod au 2023 ¥ 24,518 s <@, @i o v 2022 # I8
- TTHY 9 9eeTge 14640.12 438082 221 716 Fre o | ¥ B aRaTerT T R Y 2022 % 344,106
SR FevT & HIET RIS A Jga firel ad 2023 A 351,382 RIS &1 TS, FoRm A ax
PR @ A 9,386.44 19726.64| 99 SR W 16.5% I gig i D T3 |
F TG T 2,114.16 5617.02|  dop 7 fomT a9 2023 | 14,110 BRIS Bl Yeg M Afoia fopa, i1
foraet o 7,272.28 14100.62| ot 9 & 7,272 GRS & Pk @ | AT S 01| §F T
: R T Tt a9 2022 & 322,389 BRIS B o1 H 20% ISR
ST / SR et 7 2023 7 326,864 HIS % R W TEF T
Hifaferes gRfer ffe 1,814.34 3,527.40
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| T1f¥es Rard Annual Report |

| 2022-2023 |
Heaqul prifTeIe Jad _
(X IS H)
HEdqul SRR qa& faad | faad
2022 2023
Fraat =t 71 - 9a® (%) 3.03 3.31
IT-31 31T (%) 49.24 47.72
T 3R TR YRl (3TR3MYY) 0.60 1.03
(%)
Sfdqc! W gfawd (%) 11.86 | 18.34
i ¥RR 98 4 (X) 118.97 | 148.80
7 39T (%) 14.06 | 27.28

ferarer =arst w1 (Ve UH) e fory o 2022 # 3.03% @1 gt
H foreT @ 2023 H 3.31% 1 | 3-AIFT 3uT forct a9 2022 #
49.24% ¥ T fax a9 2023 § 47.72% =1 T | fot a9 2023 &
fore anfaal R gfadret fom v 2022 & 0.60% & 43 10T ggdhx
forg @ 2023 ¥ 1.03% B T, S ArvgEar B SRR BRIfTSIE
P goITar B | fora 99 2023 # 3fdae) R Ul 648 SV gghx
18.34% 81 71T | U1 ¥R g I forct af 2022 & %118.97 9 Tgaw
o 99 2023 # 148.80 B 1| UfT IRR 3o o 99 2022 &%
T14.06 ¥ Tobx fod 99 2023 H T27.28 &1 7|

it & 3iraa amTa SiR 31T d SNTa =TSt 3ol IR

eyl BT Ed | fraad2022 | foead 2023
Rt @ Jirad AT (%) 3.64 4.08
fferlt R 3T e (%) 6.49 7.17
AT =TT 3rSTh MR

(XepxTS H) 10,77,177 12,49,846
AT =TT 98 HRe arelt

SIATY (TP H) 10,24,804 11,81,750

forg ad 2023 # Y 97 AT AT SR Y TR A A 4.08%
3R 7.17% <=1 | SAd =TT aret R fomd a9 2022 & 210,77,177
RIS I TR forT af 2023 H T12,49,846 FRTS B TS | 3AT AT
g PR drell SIATY WY o 99 2022 5 T10,24,804 RIS W 9GhR
fora 99 2023 & 311,81,750 BRIS B 7S |

Yol Tt Srur (HITsR)
(AT % #)

= for o 2022 fora ad 2023
Yol et Srqar- 15.68 16.24
I Il

MR 11.42 12.24
RN 13.18 13.99
R 2.50 2.25

§p T Yol TATWIC ST (ACSTR) fe&ie 31 |, 2022 5 15.68%
A 9B 31 ATd, 2023 DI 16.24% 1 AT | o a9 2023 & SRE
AISE-1 o1gurd M fod a¥ 2022 F 11.42% A TGHR 12.24% & 1|
JHferd g Yol TSI STUTd f&sie 31 A1, 2022 % 16.19% 1
ol H IebR i 31 /1, 2023 D1 16.73% 1 11|

I forT 99 2023 P SR 32474 RIS B AfaRead feaz | (T-1)
ol 9f IR oy |
Trraet wirferaa

& 31 7, 2023 @1 9% &1 Fraa Afaad 376,591.07 wRrs
381 R yed ¥R Yon 31,035.53 RIS W@ iR IR
%97,187.36 IS <& ([THcaicr IRierd e, face e =
IRF iR SR o1 SrYd SRl ® BIsHR) | IR (Sifhd Hou
32) &1 981 I 31 A, 2023 Pl I148.80 <& |

Janfghy iR o @i & forg grau™

fot @y 2023 & ERM, 98 7 I (125.75 FRIS), WA S
(%2911.62 FTS), BEL! Thardol, ifaRad Jarfgha @M &R
3 ST (%78.51 RIS H SferaT o YraeT feran 8 | faxy av 2023
P SR 57 AR & T8d Pl I1aem I3115.88 RIS @ |

HieT AfeeRor ifd
I% & Qe dsa 7 feaie 31 A/ 2023 &l Jura foxig a¥ &
fore 9fy IR T5.50 & T T YT fpaT & | oI & w9 |

%2,844.25 RIS BT Pl HR AT | ATHT BT YA ST Ho
F oA

gdeH & fraR-fmet v oo

A Srefaaen

T §R1 & eh1 W IMHHYT & 1 Fetex Iy & Igen fomre!
51 srlardRen 98 ¥R R IWIfId 8 8 | 9@ dohral gfifman
Tl SIfeRTT gRT % & A1 WGl W Y 1Y gfcrder & w9 4 gs,
e YT sRael 1o g8 | 59 faftre= Wrmiferes el | faema
D1 G TR DI G FoHT | SMETAVH & AR, J§, AR H
M, I B Y PITS I, JERBITT DI HH IR & g
gfg T 2021 F 6.3% | TTH 2022 H 3.4% B TS |

Ied YERDIN, Sed &R AR B-Ysh J§ AR BIfTs-19 FEHRI
P I JUTT b 19 P <91 TONTAhT AT Fhe b hRoT Reyfy
3R ERTq B I | I Sifeawenalt () # afg av 2021 & 5.4%
A TTHR qY 2022 W 2.7% I8 TS | S THE & Aqid I & | gig
ay 2021 % 5.4% DI JoIa1 H qy 2022 H 3.5% b A & | SHqHT
SFferhaH 3R Wid AR 3ol W TSl | 3FReT # 1 gig &% 2021
% 5.9% ¥ TEHR 2.1% I8 TS |

SR 3R fypraeier arferarenstt (SuneE) # 9fg e <&,
T ad 2021 % 6.9% @1 ghg &b d1& Iy 2022 ¥ 4% BT Ihg gs |
2021 ¥ A9 & fIHRT <X 99 8.5% | TTHR 94 2022 H 3% B TS
ST fop 59 &3 o fqeprr a1 S 71T 1 9oRa R R | A1 7 A1
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P 3T Th SIRI-PITS TR T TR oG Pl IR-9R 199 o foram
IR TROTEg TP A i Tfafaferai o = fpar |

HEMs &b HId W, I GERWIRT a9 2021 P 4.7% BT I H a9
2022 % 8.7% R I 321 | 9-sh1 J§ AR ISP MM saetiai
% fiRTge & HRUT IS FANEE HHdl § doi oS 2| s Ts &
HI-1 STASTS H ERHIT Ford 96 & el 4 2iftra @
Rad #, T S w8 U8 # RN 39 94 & SRM SR 3
REZCERIEY

IR I =01 § A b fory aPaes e Fepi =1 AferTd =i
H SMeHS TWIh A Ihg DI & | TE TS Halg 901 4, JqF s
7 241 rafyy # e &)1 H 500 dded @1 gfg @ B, 596 9
p 31T Sreis (RaS) R R Aeet 96 (S 7 B 440
T 31R 375 ST B ghg DI B | SHRA TSR] (STH) H FToid
3R gSMRMT & B dat 7 A ferra &1 § gfg d 2

hevd RoTd & 3T o A IR qIoTR H STeR Holgd 5371 3R
TR P WR $F THI & {7 BHOIR 53Tl | SAA T T it
# SierR & garael AREE o718 | T3a qgieli § $93 # fiRmEe &1
3T TR 3rerdh fFrRifd <@ 2 |

APy gfg 3R AT # ARTaC & 91 9y 2022 # IPIH AR &1 A
# ARTaC 371S | a¥gail MR Farail &b ATIR &1 AT 2021 & 10.6%
HeHR 5.1% B TS | U1 Aiel o i @1 /= H 2021 6 10.7% b
eI H 2.6% 1 o1 RIRTGE & PRI GAT | a3 b STTAT D1 ATAT
0 Ay 2021 & 11.5% BT G | a9 2022 ¥ 4% HH & |

Py gig TR BT TR Ue IR fRR sifvifaar 91 2 | afas
P IPT 7 e GERWINT & 1 <ol H Hifere T Pl A a4
% faen # ®en 9erd gy forf Rerfol # <@ &1 w11 Jern
2l B & # 35 MR &A1 It & fawerdr & HRoT B
YoTell # S T S91d b A1I-H1 T HewqUl 9 ST g
I Have A, fIdrT @) I8 B gIIfad fopar B | 301 & e Ted
ETDIN, Y& Y 9 I2d WR R T1 8% o, 3R M IoIR H FRAR
OGN & 1 3R A <M o4 THT T I X8 Tl ¢ | 39
e HEIT TPl R MR A T T SR ST Fehell 2, Sl
HI forepTa a1 g e |

AP SR W ISUATH 1 IR 31fe fAR1ae &1 Gva=1 & =
2023 # 9Py SIS gig TR 2.8% I8+ T AT IR & | IR
#, RIS et © fop ‘21 <fe’ o A 9¢ 7€ 2 1 U8 # 9fg
Wl 1.3% Ve BT ATAM B | U1 X &1 H g <R H 0.8% B
g ARTIE & BRI BN | 59 &3 B Fa¥ g feieravel Al §
f4pRT &% 0.1% & &1 IS 8 | e o Sares gig # 0.3% 1
ARTaE 31 IR 2 | Re®T H BRI & 1.6% & 1 A © |

T IR FH AR1EE & |17 sunsls H e <R 3.9% I8 &1
SFAM B | 1 9 | faer ) # AoIqd GuR & |wiE 9§ 2,
STET 5.2% 1 Ifg BN B SHIS B | T WA, FIoid 3R gfeqor
3MHIHT SN 31 <= # Ififafdy # 81 arel Jadr 1 ¥RuTS 2Rl |
IRA B! I TR IR RTd 9 F 6.5% b AT B Jor Tl #
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Jefy GERWIT & FHH B9 B IHIS B, Afeh gda! RTINS
J 95d 91 21 2022 H 9P JERBIRT & 7% T6 AR 31 IHIS
2| Iy @ SR Su @ rdl # B & BRT IS BRI
Bl H YR 3T B, Bs ARSIl # R YERwIT 2 a1
B8 2 IR gfrm & o <9 # s onlt A gfg @) e B |
safery, 9 el Jat g1 <=1 # IR gfg B smawadar &
Had! 2, S I B 3R gwIfad v |

YR e

TR o referaven = ford af 23 % 7.2% &) Aolqd gfg of & 7,
S sreferaRen # g figel Hahdl & qrase 984 31D © |
DY AR Hag Iferl # foxy a8 22 7 3.5% &1 Ja T 4 4% B
gfg &1 1 5 | F5i T 6 /i, Raa gee @ik TRIeR Jareit
7 freel 9 # 4.7% B Jor1 # T a9 22 7 7.1% &1 A9iqd ghg
ol 31 | I IRTgerel & Jrav[E, Aogd R gl Rigidt
% T R MR 3referaren Ifiye qHwe] &) ol § 98aR 9ge
EASEARINGEINE]

3irenfis Tt siiet-Ard 2022 H 11.4% & Soa MR I HSdhR
3MI-HTE 2023 H 5.1% B TS | $HBT HRYT fafmior o @
it # #3138, STafes fostell Scares # gig o <@ | fafmior
Trfeferat # ardiet-mrd 2023 1 3Tafy 7 4.5% 1 Ifg TS, STafR SRy
HTE 2022 & SR 11.8% DI ghg &o1 DI TS T | W DI ghg &
3RI-ATd 2023 % QR R 5.8% I8 718, STafen aiiet- A1 2022 #
TE 12.2% N | IR AR FroTell Scarest # gfig oresh <8 3iR siya-
A1 2023 H 3e-ATE 2022 &5 7.9% P JoIl H 8.9% DI gfg gS |
SHP STlTd], HaT &3 1 I8 37T Y3 feha, S foh < digwaens
(fRT 2022 ¥ 52.3% a1 o1 | fo=T a9 2023 H 37 57.3%) A
) et fireran 2 | o ad 2023 # Sowe) |@evl, §837mE St o
HAT, Xl AT GalTs, Uil a1 faehl 3R exel A1l ot gfg il =
328! yeeH foaT |

fom ad 2023 # Rer gfg M AR & fofy FHRIAS 8 Hifh
R SIFHT & IFTAR IISTHN BT BT e (6.4%) BRI
forar 1 B 1 fora 9 2024 & T 3 5.9% WR T fpar
2 | el o1 YTl H S8Tel & HROT forcd ay 2023 H @6 o<
feaT T o1 S o6 323.5 <IRG RIS &b AR STAM (3RS &
ATV foRT a9 2023 ¥ S A &b Ted 323.8 TG IS 3H
oA | g PR ORGP qed GIEV 7 A RS Bl T vlS &2
3R 320.9 TR PRIS I TGN I21 oG RIS 81 T | 59 JhN,
ARHR forct wR vl A gfigpet <aa o o1 Savep Afeqy (faxt a9
2023 1S & AR 32.51 ARG RIS & wATvet fot ay 2023 3RS &
TR 32.25 TG PRTS), U Sl $B 3MIeID Aol W I
ST BRI BT ST e |

fom ad 2023 # 3R i # A & TS P A T g
2| ST oI GAdid TERwmIf ol &% fadt ad 2023 # sfraes
6.7% &I, S fo=T a9 2022 % 5.5% 1 | §9 IHR g AR Rod
T ) eI AT 6% A IR T | HRaw) 2022 # w9 3R
Ioh1 P dTa & P TR BN b 918, T a9 2023 1 vgen Riwme!
H GBI oo =_A (7.3%) W oA | 79 9, AP aiie aRgea

5.9% & Bl 3FHH & |

21

_|




| Tiff RAid Annual Report |

| 2022-2023 |

€1 81 T o (Afe STrer) iars 22 H 3.2% Siafed Warg 21 7
6% 211), TRl JarhIf H ARTaE o &l (SR fomme: 7%; J)
RTTEN 4 6.1%; < RSN H 6.2% &) | IR GERWIRT 41 ReR a1
28 T (R 9 2022 6% o o # fod a9 2023 7 6.1% 2 1) foa
ay 2023 1 g RFATE § SR eIy § ARmae (T8l el §
6.3% b YebTdel 5.9%) P a1 I8 R A TR AR <l fermrel 4 6%
R ReR B 718 | A1) fad au (FY24) # WRei R<id de6 7 Iqwra
& GABID P TP 5.2% I8 ST BT A 1T B | BTeAifeh,
31FAT H gfg & He@qUl SIRe™ 91 8 &, SR 16 gfigd STerary
Rerfirat (T @1 TR, AR &1 aRAfaes I&2iH), TR AT H gfg
3TR ST G e |

fort @ 2023 # a1 Rerfer garayqel off I for a 2022 F =R
Brer 191 fafeee MR SfeR 3 gedx 267 e ImR®! STer
B T1 7 | Ueh Sed WR TR Ugd R 98 9 dlic] & arg, fod a9
2022 H 54% 1 gfg & a1 el fad av § &R fFrRifa g9hg °
HEhHR 7.2% & TS | SO 3R, TR AR H AeT ReRa aiR aiRer
PHIAREE] YT & HROT AT # HHI S (o 9 2022 7 64%
ol ¥ foret ay 2023 # 19%) | forceht g1 SR, i1 g9 Aid R T4
GeATHHI BT AR Hhdd 2, H 39.2 [l s Siek @l
fiRTge a1 3R 8 31 |14, 2023 TP 578.4 fafera i) Sfer
T qgd | 31 A7, 2023 DT 9T 82.18 TIY IR SR W d
Bafl, STaeh Uep TeT gl I8 75.79 BUY IR STeR oI | I8 3R
STeR & AT 81 & BRI AThTel sl # FRTET & 330 o |

Aiferes NI & A1 R, IR Rerd 96 7 e e i a1 a1
TR fIRT a9 2023 ¥ NU1 &R ¥ 250 S0 B gl Bl 2 | ok 9y 24 5
oTT Q9= Tgel Tfa # wRA Rard 9 9 399 ReR e a1 el
fora, Aiferet wend feram 2 fop R gEreaifer aifdrd arR o =18 o
2 31 98 3N HRATE H & fIg TR B

31, MR Rid e &1 ofgAM © 6 for ad 2024 4 e )
6.5% I8 |ehall & | Tfer WaTs 23 H Srferpier fyepfa srelerawenaii
P HA H YA P BT AAM 2 e Ay #§ 991w @
AT SRAT T Favdl © IR I foxira gonferal # srfidraan
TN B B, 3Oy TR TR fiem & fog Sifaw a1 gorm 21
AHRIAD GREHIV R MR IR I, TR AT & Jargar,
TSI @1 o forq 9 §Y AR oic 3R GERwbif # o4l 9 for
qy 2024 # faepr= 1 i firel T | BAR) SHAIE @ fp fort a9 2024
& fag SIS gfs 6-6.5% & = Bl |

YRR dfT &= ¥ fyar

3rgqgfaa AT i (Tadldl) @ %01 gig w1d 2022 & 8.6%
A IR ATE 2023 TP 15% & QX 3 W U5 75 | 0T ghg i
TR TS BIF 1 BROT AN H gleg I AT ST Febell & RiTeh b
TR o AHIAROT H ol 3fTs © | &=aR %01 H gig Aarei
GRT e off STei i d kor fay av 2023 # 19.8% b 93
T, SR fUwer a9 o1 XY rafy § I8 8.7% o7 | [l b Wi,
TR T 30T < ¥ o 9y 2023 # et v &1 530 srafyy &
7.8% 1 oI H P! IR 3N 3R Ig 30.2% &1 A1 | FfRTap
RO ATHE H W 01 12.6% ¥ IgbR 20.6% B AT B | 39 T H

e, aT8 &R 3maTd o1 H ISl 9 ghg g8 © | SN IR SERN
1 H1 P Al H =T a9 2023 H 5.7% D1 gig g3 STl ol fox
ay # Ig 7.5% o | IS IR (2% A 3%) F Felman, 7ed (54.4%
A 19.6%) IR e AR Y Te (23% H 12.3%) M1 &3 BT F01
# fiRmge <@ TS|

T THYI WRIBRU I8 B Fhdl & fb SHITASITT JIoT
P M H ARPR P THIT IR RURLFH $ faRaR & a1 |
IR RS § & GHIT & FIaSE I8 &1 1 91 Tebal Hael
<9 | 7 | fI9I ®9 9, Y 5991 F0 W A B IR SId
YR &X A4 2022 & 7.63% 1 I H Are 2023 T 9.32% T 96
TS B | S SUR AT - W 07 3 IqaReT &b dad K0T dh
o PIS Ta1q Ta! STeT |

SIS ¥ AT, 2023 T 9.6% B gig B, STaiD Wrd, 2022 T 8.9%
@1 i g o | Seerai & o fory v 2023 W o gfg @1 i
301 gfeg B TR DI Jol1 § g5 11 &1 8 | STHIAT o IR, |raf
STHIGT ¥ A= 2022 < 8.6% 1 Jeril H HTe 2023 Tb 10.2% 1 ReR
TR ¥ gl §S | U SHR B TSl &R <0sh 4, ST&1 GAATE] D1 AR
A BN, A ST &”1 113 9 (ATE 2022 96 5.03% A
A 2023 TP 6.16%) BT Jlg 8 &, SRIH AR BRP B IoTe A
JEdR Res & fofg 3 Sl @l g 9 ST 8 2

qy P SRM, U1 & ¥ 250 910 B glg g8, S AT 2022 F 4%
{ IGHR AT 2023 H 6.5% 81 TS | VU1 &R H 250 990 B glg F
3TetTal, YRR Rrd §a =1 ol S gl (Tasiew) W fhas
YT Ra¥ V1 9 40 990d &t R W YE D 2 | 59 IBR 3
A gl &R ghg 290 NG I B | JATARATSE THRATERNR 31 AT,
2023 1 TS A 9PN 7.5-8.5% BI 1, S Ueel ¥ 1 gl @iy
H 6.45-7.00% oI | U 4 A AT 37afey o STT IR ATGfT ST &1el
&R 5.00-5.60% 1 Jer1 H 6.00-7.25% T G TS |

399 3 & SR 10 IR TRBHRT IRMRT & T 49 ardigd
PN 7.32% B TS, S 537 37dfT & SR 6.83% oY | Scoia1a &
fop forT a9 2023  aroi= dd | HoT ReR Rerfy < 78 | Srafafy
93T (29 9§ B IRYGadT) 3R @l gt (6 HEN BT UR) B
9 B7 3R 31 1T, 2023 BT o | TehR 31 U I§ T,
STafep 31 1T, 2022 DT I8 3R 306 SNAICRT o | AT AT &=0
# gfg & ey Srcrafy guA # IS0 9 gfg & BROT g B, SafH
SreTafy giiawhel AIC R TR ReR 381 2 | 3111 96 §Y, HIRA & 3ol
%4 H PV TS qP ol <! ST Ahall © AT T a9 24 BT T8l
SHTE H SR BT Iod U <Idl 1A & Juit ) 3R Hfsd 2 |

g af 2023 ® Adhal F AF W B SAR-ASME <Gl AT
YRR HIa9 & &9 3R HBMNI Pl af & SR fhy
T Fh<) I b TR-TR I B &b BRI Ahal H§ HH) TS |
BTeifen, TRATHIRT & U1 37k Ravd Yu1 & #rew | wRag Rad 96
P BIST I SR 7 TV & AP el ST H ASRI]
I B, RTI Haes] ®l SWEH SUR o1 TR Bls 3R el I |
foRT a9 2022 ¥ 6.5 ARG RIS D Jorl H o a 2023 H Al
MY EedR NI 1.6 ARG RIS I8 1T |
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i A W AR Rfd 9 o faiar 2022 @ forir Rerar Rare
H e T & b IR 9 372! IRE W (olgd © AR fepell 1 gg
3Mffes SaTd 1 AR R a1 ReIfil H 2 | SRy IRge & ded
ST A dabi T SIETIY U fadeR 2022 & 5% &
gax deR 2023 ¥ 4.9% BN & TG 2 | T8 9 fop Reust
3T Sl fiaR 2021 | IR 98 V8T o, S 91 it a9 2023 ol
RN RIS 3 Al o | Rl o 599 37afdy & SR e Ao
JUR & fpa B |

e

S GUR SIS« URATel & ST A4 &3 H gardl iR aReres
T FEoIdT 9T HRH T 9b P AT | 1A ArTe foan 8, R
% P UTEDT Bl IEIR A Y& PR ¥ Hea el 2 |

$91 BRIHA b T IRV P T8d PIRATs (4Gl b T8 gieaIor 3§
TP IS BUCRYT R 7S el & F+mior & IRebeq=1 & 71 B |

4.0

T3S, AWM, Sl TAIfIERd SR T8 dh-lh] Ud IYBION
T TehiTan] T 137, SIS T, FBYH DI i 3R
qERfEd 0T HlaaRoT Afed Aeqol 96-Us BRIl & A1 I8 |
Hacl IfpaT BT Gge, BITST IMed AR GH 1N 2, 9foeh MMeh B
I N HEgH BRI © 16 [ Ufshan 37 sl § B |

HRA WRBR $ § 4.0 FABID H AP &3 b TN gl Dl Syoit
H 9 7 ot ad 22 ot ol Ryifedi § TR 9o e iffa fomn
|

& 7 WIC T Bk TAURIRAT Sfear iR = goT 24x7 S
et & oY wore BT fpam ® a8t v /iR aRom-dhfed
TIRIR, AN fqaeryol i iR daiia-aiid §91 3ifh
dfehTr A prifTeT H IR GUR R & |

$9 5.0

391 5.0 ToiST 184 ©U 9 BIC Faama IR FHY & FedrT ) SR
<1 & A1 f$fcd e g, STT-MeTRd Talgd iR FHrael
R T TR PR W Bsd B

SO 3], 39 5.0 WE-SUR ARIER), Adgd SihT Fde,
37e-TTER) 3R IV &1 H A, FeArSS URRAT Bl 9,
SO aggerd & AeAH A fSRree AT o1 deav iR faxia
JHATIY D1 GG& PR Ol Yol TR PHRATs Bl TR & &1 8 |

97 5.0 & Jiqid g 7 FrefaRad ggel & 2-

o UM U1, THUHUAS WG R0 TR0l & fou fefied
EISUASHIEIRI IR

Arage T @R Sexe 9T # wHTaEs oiR Py Fur
gfhaail o1 Gaftfa wxr

TAIfIfERT &7 98aR d¥ih A STAM]

Pict Rl gRT SYAE BRIS ST Je] A1l bl Faftid B

d 3iim asler
Bank of Baroda

bob

World

E

it Afeea &1 9erar o7 R e SR
Rt IR THEATHS & forg STt <aTa TR0 Hisel 9 Foand

B DI Il B P 70 IR=AT bl P I |

dfq 9es # o e fqaRor ok wed Ser F iR &
SR TR fTRree Aal, YIeTe], SRS B Y Y& B |

IS B AR SRS & g Raforedt &1 goara &
1T 3N TGRS SYATE] BRI, FSaiR] SRS ©ichid- I8
YT TAIaTE b A HUD PR DI GAET T BRI 2,
s YRS R=1 I & 319 STAR e H 2
3ref-2rE) IR TTHIT et # fefotedt gfsran &l 9grar oo IR &
Hfed we |

freel aiw aui 3 $9 QYR ToisT A IRAT & T W &3 J
&7 3R IR 3§ el U< e § 9 B I A TAfis
P A A el B |

FoaRe (frer- 1)

p-aTIE 3-89 ASHY PRIFH: TF-E AH-99 BRI
JAsiU H1 v, S 96 B e R iR amaaiys
IR @1 IRBEIT &b IIHe Bl IR TAT GIR F Tors |
PEI ATD GIR Fael T8l Dl HeTH IR ST AP |

MRTRS 3-a8F AsHY: SoRe F TR R & 91 & w9 #,
3-qiTg TR JSHT B IRBT DI TS B | TE BIRIHHA db1 B
HUTAROT HeE TBell Pl AT & g Jredfed o’ &1 gite 4
TR foram T 2 S T GUR Tols 9 W B

3 AN % frg, 45 @e Rl iR IR-fri afeaa
TEA B TS ¥ | T §ab T AaT b Ty STeraifd SR
IIPIAD el Bl T dT B MR 5 Wicad § GeR o & fofg
TSl DI TEATT B |

gIoee §i9--11%

Y 2020 H, 9 311 ISIT 1 B P Y aIbi IR Rl Teadh &
HIEAH W U ST TR Alsel TR B & oIy U FwafaRor
IMAT- FT9-TS B YHIT BT | T9 W <IN 3 TH 39 oae o
=1 gR & T8l Bl ABgdD B fhar 8, R
TR D] P 98dR HaATY Y™ AT, T Faarl § femrd a1
BT M B |

31 Bl & T Bl Il ST TR &

gifod Rea famur ead: § 7 Seiid) vadiqar’ & 1o foor
B R G g TT WIESH BT Hof WAl 9gM & It F o
TR S T 379 IR/ Tead § Seolamg gig @l 2 | Ard 2023
b, Pl T WIgcH B AT gobR 51,000 3 31 81 T8, S 99
TR qY MR R 24% &b B9 959 T |
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| 2022-2023 |

T i IRT 2.0 BRISHH Y fomar 71§ S T Badt dwifaa
el § RN P Bl TeM W SIH higd AT B, dfod SID
Ha1 GICHIfeR # SR I&ET S 8, Jfa, 3ifel, Hiy ol
oS Bl I B N 311 Bl g™ TR M & higd drar 2

B H e fierd B | i IgdT & 1 a1 9™ - o foIg,
-2 81 Y afey #, A o a 2022 37 2023 H 310 979 Ios
ICHIH TR 2 RIS UEH| Bl ST &, S AFfed S 9 &b e
| BT fopam 11 U SUy 8 | el ®Y ¥, 319 89X 9 3

TE PRIPY cirexdrs! AR IvEISt & IHIRHE & a9 A 9D
HRIfFTEET B FRAIR FIRM R 2|

UG HUEYT & &5 § IS MR afcdet Dl WRa- TR 31IH
SR <d 8 UP JAMMHA HST ARE d &1 TS | e |
PR ol W db A Wi R RRGqaed gaera & A1 GIe
PR BT AIRT HAT 1 2 | I8 BV AU BT omd1 a1 & g
IR ead &1 M AW ST B | e, g, S IR gae
T§ee & T o gaigd fSRicd HUgv WehH g% fHar
2| feRied ugat & d&d 1 fthics fashaneti & e yrafie gge
0N g6 D TS 2 | bl e & oy o1 ghesror s T
T SYEIS & HEIH W HRITIIT DY SfBT DI ST &) § 3R U8
B Tl DI TEAH D T B |

P Faex Fu1 & foaw Sgwd) A9a: 9aTT; & TBd gy FOT
TG DI AMTLIH qeTdl o & U SITHST Arse IeT fopam T |
10 =T 3fTcl ¥ SUAe] gred & ol &I IR &R & foe
SR 01 AR I pY Y & | 37 I ¥ 10 3wl § v
R HIS[ET SITHC! AiSd B AT & AT-W1 SATESTTH
Ry feg 2 |

e ®U & forg et A Ia 7 Reat aRufrl & weafa
ATTATRYS oIS II PR 3R IH R B+ & oIy Ieged fent S
(SITF)) ATl DI AT B TSIa1 Taldel ATS Aol fafics
(drofeag) o Prgad fopar 21 SIS a9at @) mgeT aRd
TWIP I TU FGAR & ARRTET H I B 788 B & ST F Dl
SR

3RS SUSID: SIS P dad b H UHITRNS ATED! Bl
IR TEH [dT Y& R b o7 @rar Wier, s-3d gaeq 3R
T W1 | dg & forg Rige ST # Sigd THIRIMTS B0 S
P T D TS 2|

fforea srgwa: 9@ 7 wew@yl dfET Aawel iR gisarl &

RIS W UEd 8, il 919 des WehH W 2, Sigl ST PR

fERTeoNdRUl & 3199 oled & PHYIg IIT Bed M o/l B,
T Yo 49 T9-HErdT aTel TMed ST & YHRA & AT
B8 B, Ry oFies ) ufipan oot oiR TeRfEd g8 21 oy %
TS doliaxor & fog Meat @t gfaen F oy -aiftee Jar
0N Y& B TE T IR 3B BT T8 F HRAT W IFTHIGT
gfera @1 fefieeiiaror fpar T 8, Ry aRearerd # gRefRfar
AR STaTEE 3R TE B |

I Y HRIYUTA ¥ 3R GIR B_A & 78, g9 fefored A1 &
HIEAH 3 ATEh] Bl a1 Y& B b [T Mg Ji+ara] aid &
T BT BT e IR & 3R TR U 3gd AR Il B
forT o= e A1 N yeT fopy B |

3R <erar YR Bl 8 IR U8l &1 FHRABI Bl Aol I

S[STd BHR W & ey bl SR 2 |
IR PRI Td T@ 3TUN:
o & IRTTATIG BRIFTEIE &) g7 foRivan F=gar 2:
(k TS #H)

fra=or fraad2022| fomr o 2023
SIS 69880.78 89588.54
&= /= = 37259.44 48232.53
fraa =1 31

(T3MM3ATE) 32621.34 41356.01
3T A 11483.95 10025.57
SEkEESHISIC) 2728.76 1062.50
IRATIT 3 (TSRS

+ 3T A1) 44105.29 51381.58
IR 2 21716.44 24518.31
HHAR! T 11978.84 13352.66
31 IR 9737.60 11165.65
R T 22388.85 26863.54
UG (TR Pl BISHR) 13002.41 7136.90
T | STel T 31INeY 0T

&g T9eTE 14640.12 4,350.52
A AR 7 Irae (2672.26) 527.50
FFrerT R e T ST 558.97 1704.03
3T JTaEIT 475.58 554.85
PR 4 ™ 9386.44 19726.64
R g I 2114.16 5617.02
frraet @ 7272.28 14109.62

I B Yg TS 31 foRT a9 2022 P 32,622 RIS W IR foxd a9
2023 # T41,355 TS 2 TS, FOra 9 & aY SR TR 26.8% ol 3fg
SOl BN TS | U1 2 9 W ot a9 2023 H =ATST 31 3 28.2% I g
TSl PR 389,589 IR O UgaH & HRYT gaTl | o1 4 fat a9
2023 ¥ 48,233 TS Ve, il ford a9 2022 # 37,259 IS o |

I P 3= 3 for oy 2023 T 10,026 BRI X8, ST fod oy 2022
T 11,484 BTSN | 5 1 IR W fod 99 2023 § 324,518
RIS g, Siafe fad a9 2022 § a8 321,716 RIS o1 g &
IRTeT 31T fo ¥ 2022 & T44,106 RIS W o< I a9 2023
H 351,382 TS 81 T8, O a9 & a9 16.5% &1 gfg &1 31 T8 |
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Pl JTaET (PR Bl BISHR) 3R AHRAS I3 fac a9 2022 &
SR 313,002 BRIS & TeHhr I 99 2023 &b SR I7137 BRIS
RE Y | IR-Frerees STl (TdTe) & g graen for a 2022 &
314,640 IR W TTHR ot 99 2023 H I4351 RIS I8 Y|

§o 71 o @ 2023 H 314,110 FRTS BT Y o™ BT, S el
Y &F 7,272 TS & Yg T | oI GI[AT 2 | I BT IRaTer
A forT Ay 2022 % 22,389 RIS B Jorol H 20% Fd) foxd a9
2023 ¥ 26,864 BRI &b WR R Ugd |

AUl AT
FEAYY I faad| fad
2022 2023
SRR & AR - A (%) 3.52 3.89
STHRIRTT @1 AR - TR (%) 3.85 4.09
STRIFET B AR - SR (%) 0.48 2.37
M W gfiwe - At (%) 6.79 7.54
M R gfiwd - B (%) 7.61 8.25
M W IRIhe - RIS (%) 2.18 4.21
fraet <ot A= - A (%) 3.03 3.31
frae st 7S - TR (%) 3.09 3.42
fraer <o i - AR (%) 1.47 1.94
SANTA- 31T AT (%) 49.24| 4772
I MRl TR g (3TR3TY) (%) 0.60 1.03
g ©R gfihd (%) 11.86 18.34

ST (Af) @ RTT 3.89% @ &R Ifm (Ifaw) W ufery
forT af 2023 # FEHR 7.54% B TS| Y AT AIAT (TANETH)
e SR TASTETH Bl forT ad 2023 # 3.31% TR 3.42% 21 77,
STafep fot v 2022 ® I8 B 3.03% 3R 3.09% oI | M-I
ST forT Y 2022 % 49.24% ¥ TTHR ford ay 2023 H 47.72% =
7| fot a9 2023 & v st wR Res fad a9 2022 & 0.60%
3 43 910N godx o a¥ 2023 | 1.03% BT T, S ATy
IRATIRYT BRIfTSIE BT g2rar & | fora a9 2023 # sfadae w® Res
648 STNTH TobR 18.34% B T |

World BankofBarada

VIl | e s i 9,27,010.57 10,47,375.21
VIl | &re] B ST

ifmi 4,10,122.92 4,42,510.50
IX | EIRe] Te], @ S

IR 68,779.64 75,110.67
X | ERe] 9d Tl ST

fer 3,41,343.27 3,67,399.83
Xl | eve] SRR 3§

TR BT (%) 44.24 42.25

foRT a9 2023 & SR 9 DI Fol ST AR g T12,03,688 TRIS
B TS, ST for af 2022 o SR T10,45,939 RIS o IR 39 TR
S99 37afY & QRM 15.1% 1 gl o1 I 715 | I BT RIS SHI
1 31.03.2023 BT qY-SR-qY AR TR 31.4% B &R ¥ TP I ghg
P T 1,56,313 HRIS B T, ST 31.03.2022 BT 31,18,928 RIS
o |

31 9 2022 1 X 4,33,605 PRI &b WR D Joll H 9 BT AP
PHIIT 31 AT 2023 BT TSHR 4,75,097 BRIS B 147 3R 39 X8 59
37afe & IR 9.8% B gheg &l DI TS, b DI IPAD ATy STHT IR
31 979 2023 BT ddR T1,04,001 FRIS B T, ST 31 71 2022 Pl
388,861 Fxrs ol 3R 0 IHR 59 37afT & SR 17% ! ghg Tl
P T3 | §b BT IfYH aa ST 31 1T, 2023 BT dIBR 33,71,096
RIS B TS, ST 31 A7, 2022 BT T3,44,744 RIS oY 3R 9 YBR
9 @A b AR 7.6% B ghg TS D TS| 9 AAM P IRM
Afep ST P ATveT afae B 39.47% BT

ERE] ST 3R TR BN
9% 1 Rl SRR 31.03.2022 & 9,27,011 IS 4§ dgax

31.03.2023 BT 310,47,375 PRIS B TS, 34 7GR P TR 13% B
Ihg 7ol B |

31 AT, 2023 PI §e D1 TR BIAT ST H 7.90% BT Ifg g8 AR
I8 9 4,42,511 RIS B 718 | foxT a9 2023 & SR 6 1 TR
SHRTRTT & ATYET 42.25% &6 R BT SN Pl ST o |
31.03.2023 1 =Te] T ST H 9.20% &1 gfg & &l T8 3R I8
75,111 FRIS 81 141, Sih 99d b ST 7.63% 1 gl & a1d
33,67,400 IS <& |

ot a9 2023 & SR §6 7 1.09 BRIS 9T NI W Eiet | $HP
T, 2geie (AT BT STINT BRP BT Ifed Wegq F @i
WreM 3R Wrar Wiaw @ Afea snenla aree e gfka
(IRTSTEY)) HeAH B UgF 98 W SR &1 1| 96 1 uEhi
& faftre 9ui & foy Sugad T SART &1 M FIRY fFa1 Si-

TSIaT YRIR q9id W, IR 2Te], W, TRBR) (& fog @ |
TRBN] PRIGR YD1 AR Y WMl Bl I H 2 (R w9 4
31 H g rATd ArSTIR & TAUAT WTdl IR AT S dfed
fopar T | GaiTeE, ATSUISH IR TRATATH S Y% BT ATeh]
TP UEd doM 3R FitHa @l ol Al d R ey SR fa=n

%. |faa=m formr ad 2022 formt a 2023
M.
| | et s il 10,45,938.56 12,03,687.79
INESNCRERINE 1,18,927.99 1,56,312.58
Il | et P 4,33,605.23 4,75,096.83
IV | et aTe] Wl STHT
fr 88,861.21 1,04,000.51
V | Pd g9 b Sl
MR 3,44,744.02 3,71,096.32
VI | af¥re e % 41.46 39.47| )
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fefea & & 9 = IRTSMSM, <9 3R f$fTee el @l S
fefTed el & AT | UTEd SARFEY B Ugd 998 ¢ 3R
o 9 2023 & SR 1,22,020 IRARTSY 99 WA 87,290 13-
fefTea 3iTel Wrd @iel 7T | 121 8, e 9 2023 & SR @il
T 2,71,800 AT WTal H ¥ 2,30,046 T W (Tet Y 9TH ATl
WAt BT 89.88%) IR a9 & SR Wil 1Y 72,27,954 IR-fcii g
Tl § ¥ 62,50,104 IR-F<i g9d W (@rel ¢ 9 IR-fo=i
Fad @Ml § A 97.90%) ¥ & AT | @il T |

TS HUfTT & ATe] WA Wier & oIy HaRe Bl H31ed &
Il P W1 §b b TDHIBRUT B TRUMHRIDY 9 b SR 4,641
el @I Wiel Y & |

P 7 U GAS el ST afanrat a1 I a1 & Rrads [t
diftferie SR Ha & G Rel ST AeledR & T ver S
H 759 9er 7q YW IFI W A SWReT 9fT HAeedRi gRI
AN I 2 |

1T 1 FReR bRt H b oo 8 | e A ferefrar af 2023 o ERT
1,42,955 SR Y §fehT HaT SRIE W AhHeAddd AHerdrgdd
BRATS B B |

TSI e JaUT HaTg

I BT Apha] YU ATAN, d9Ig] fSoiMRT PIIRET 3R TRBN)
EfSTee Aregeml &1 Teb ey 2jRaet SueTel H_1d & | feel dF
auf § SHH BT ISl Sl TR0 B | 59 AR BT STANT Huf-rf
&RT ST fpY ST aTel AIeJI & SFeTd] JeHAT AR S
3irfey TSI, 4 Reprs o1 feficeliaxv oIk Bt Icure 9ok
Al (gdioaen) wE S TR WRER) ugel ¥ fpar s g | 98
I+ At TRgret # A UIfTat-gela i, A IR e STHe
P IRAMS FHI P MMYR TR A SITHHR] I Bl 2 |

gsIa1 fesimaRe o) gdue fad af 2023 & Rars 1,700+ 9V g
PIART AR ARXBRI AYD] DI YT B & A1 ol | fIHr o=
BT | ¥ & 6,600 W 3Tfer AEd! 7 a9 B QR 6 FRIS 4 3MfTh
-7 & o S D1 Thal gaee Aamstt w1 STIT fpa |

U] feRaR

T 1 I et 1 fad ¥ 2022 % SR 38,18,120 FRTS |
TEPhR forT ¥ 2023 &b QAR 9,690,548 BRI & WR TR Ugd I,
o Ay &R 9y SR 1R 18.5% 1 gfg <51 83 | 31 A4, 2023 B
Al B IR AR Fgdx T7,95,560 RIS B 18, Safh 31 AT,
2022 1 I8 36,84,153 BRIS ofl, T4 YHR 3 A4fT H 16.3% bl
JiE g3 | % BT SR Aavet AT fort a 2023 & SRM e
31,73,988 @IS B T, S foT a9 2022 & SR %1,33,968 RIS
o, 39 IhR SAH 94 SR 99 3R TR 29.9% 1 hg Tof o 715 |

2022-2023

SUNEEENEE)!
9% P F U1 G hiferal
faad| fmad
e 2022 2023 | ¥ <= 9 (%)

fRea* 1,40,399 | 1,78,037 26.8
PR 1,09,796 | 1,24,247 13.2
THUHUAS 96,863 | 1,08,196 1.7
PIART 3,00,693 |  3,40,408 13.2
Sl 36,402 44,672 2.7
Al TR IRM 6,84,153| 7,95,560 16.3
JITRTET bl
SIPRl 1,33,968| 173,988 29.9
Iy A M | 8,18,120|  9,69,548 18.5

Iel WRIG (3IMTTeh) DI BISHR

R ad 2022-23 & SRM F& & IRM Wcwiferar # afg, Rea
FOT e (MFTFD) gRT FARIT & S 4-SR-99 SR W 26.8%
TSR I1,78,037 IS V&1, P WS qGdR I1,24,247 FRTS 21 3R
37 q-ax-a9 13.2% 1 g 3ot B S, THTNeHS ES (3 )
TEHY T108,196 d_rs <], FH qu-aR-a9 3MER TR 11.7% &1
gl gs | 31.03.2023 % Jof NI A Rea 1M 187,688
RIS IR ol TRIE Afed THYEHS 31,14,918 FRIS |

9% & Rea fim (i) dcwiferd ¥ gig o1 9w MR
JARRTS 3Tet o1 (SIFTFTH) i1 24.4% B g F AT 31,261
PRIS &, T8 I (3AFD) ST 19.5% o1 gfg & | 398,014
PRIS e, JIfHID 01 1 101.5% DI gfg & AT 319,645 IS
<@, 9 0T (AFTFH) SiT 18% 1 gfg &b a1 16,801 RIS &
3IR e 01 S 21.8% 1 I b A1 8,196 FRIS e, SR TE
TCHIfer # IS8T @ |

I BT PRURNC 07 fod 9§ 2023 H T5hx T3,40,408 RIS BT 741,
S =T a9 2022 # 23,00,693 BRIS o, SUH IY-SR-TY MR W

13.2% &1 g gs |

a9 Frenfre grT wulia fefiea 9f6T w® iR Sk <9
H 99 DI FARH ™ gaT | 9 o1 D-a1yes icl am, fRiea
THeH d, §1-31ges 8 A €rd-31, fforee FemR a St
TE TS UBcl Yo 3l & | FSfiea 71 Sl &1 faar gHgagHs
fireh | ¥ =1 oo RaRes Sfehr wifafaftrn & mmeam & srftrepaw
TR R AT SRR ZR6 P T WHE TR 1 31 SR f&
21 319N 9 9 SR fefiea i W FRER 3R 99 w5 9
SR 24 Q 96 Pl frd af 2023 & SR 3199 0T NEHIfAA B
IR &% o weg firell |
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PIART sl

96 ¥ PraRe ko1 30 faoy BraRe i Jamsit (Ayed) IR
e PIURT IRIRT (THATET) 6 AT - a7 Y& 6 ST & Si
% B Fol AId HIART F T TICHIGR & T 90% T Jaer
PR B | 9 BT HRANC shfsc TSHIferal 31 AT, 2023 P gGhx
23,40,408 RIS B T |

PIANE Hise feeliav Haell gfedor # Gur gan & iR 95
HROT o 9§ 2023 & SR TSHIfRN & SRIT hIgal | R

QR 537 B, oM fh FAATIAR B shfee uicwIferl & Xfe
[REBUECCIRE S

shfse “fé fuiRor

forma o 2022 o o 2023

d 3iim asler
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World

B

IO TTED A T AT TThel TR &1 dhfsd el & |

o a9 2023-24 & SR T < MR H 6 IR firs waRe
MY e B AT 91 BT 8 |

THUHTHS 0T

I BT THUITAS GISHhIfst oy af 2022 & 31,00,131 I S3HR
forT a9 2023 # %1,14,918 FRIS (STl PI BISHR 81 T, 3TH
T-GR-q9 MR TR 14.8% Y Ifg o1 1 T | THYAHS (3FFrap)
FIAT Tt a9 2022 6 96,863 RIS 4 fod a9 2023 § 31,08,196
PRI TP U5 T, $IH J4-S-TY MR W 11.7% B Ihg &1 B
T | ot a9 & SR S 7 Sifirrad THUHITHS a4 Bl 98 &
g &2 i vgcl A B, SRRy I a1 gATHTEE Jie §

T 3R 399 31fire
SIEIEI

JIEE A BH 6%
IR 5%
350 RIS W 31 & B 31 1 aray XfEw FeiRor

forT a9 2023 H T IR AU 31fIF BT ot UICHIfAAT 86% of, STafeh
freet av I8 78% o1 |

Y P SRM 96 1 IS BIART ANH TR 1P SR < BT BRI
& G AT BrARC b FFT H gAed A1 g1 9@ |
Moo Il i 78 faeel (SwR), o1 (<fon), a8 (afim)
3R PIABI (Id) ﬁﬁ@m4ﬁ€aﬂﬁ%€w@é%|a§$
QR § 1 <9 W H 15 75 s PURe RN Wiell 8 dlfh

PIANE rAoTel TR TN A HRATE d 7 T AR s BraRe ex
T IS IIART BT o ISTIT ST b |

I TSI gfteaion

b e AYING IR e[0T BT IFARY Bl & frqa!
[RiaISICERENERIIES

IR Fraer uRer |fed [T Ser A s] & Syad Sared
P MR R I & fog e/ &3 a1 iR

TERIIISR A1, AIS[E] TaUIoR 3R AU JfeUEY &g wfas
D IMMAIH P MIR TR AT ISR 0T J&H IR =g
83-IR HRIAR A |

Jodl & fay Wxfaq sife Aol & e fRga @
AT, ATTRATRID SFIR] D] 989, FFAIE IR e |
R §6 # Fafia Reremfi foRi & A 9 dfid aeiR
SV & Ted PRIAR AT BT FTere |

ReeT Saral SRYY AeRIe Adll P Yhel hRp <Nl ™ 6

78%
10%

86%
7%
3%
4%

SeelRg-I1 gl BRIl B # Hee firell 1

I 7 foreT 99 2023 F foTQ GrorTHaTs AT & Sidid e (106%)
Bl A PR T B |

AT, 23 T 9 1 4,81,771 SMAGHI Pl YHAT W 0T HoR
TP 2 3T 4,45,511 TTET BT 0T HRRRT o |

IR Fe P IT B & g fwmT gR1 FrefaRad dew Sarg
Y

TSI WMEd! & foay BRe-4d oF 3R ) 3R S
el & foTg Axelgrd Tegdl/ Heer - SIS § &l o 1R

& hfgd AT |

Tl THUHTHS TS AR Bard dRA & g
gfoeel Jog RO & W 15.06.2022 &1 'UHTEUHS
Held’ AR YR fopan 1T | I8 1T A1, 23 O aell
S i g 17,677 Weal BT 310,162 RIS B AR
wfaaRa &1 |

ot 99 2023 1 A fHE # 'S IR A1’ IR e
T FTAeT S T[UTaITe] THUATHS Tl Pl 1eifiedl &
IR TR HRIET 0T st fag Hard &= o |

N & It BRIFE:
R e #)
e Wrepd DI T AR wiaia af
9,935 13,921 11,848

A 3R Aewg & foy dom fafne oM R’ g%
fepam T SR forT v 23 H 225% @1 g g1 Bl TS |

T SATG:- T & &7 W BRI GeH SHhIsal & faadrgor
& ATSFT IRA B TS 2 |

IS ITIST IS (IMaRGITe) H FLMe MR 18 IIoTT Tty
St (e 01) B o |

Tha] JaTe Hedid &b AR W fEaR 1, 2 3R 3 wrai # Rerd
W W - @R YRaR) SiaeRl SRS

il eifaed faafe @ faferear Sumeon & forg Fuifre

|‘
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2022-2023 |

IR IFET forT gfaen 9eT R+ IR &1 disd B gU T8
Ao JSIaT TR T AT IPa B T8 |

I =1 fafemior 3R = SUBRN H BRIER) gd BRI PR
& foq g8 degar sfaamie sfean grsde fafiics & |
2 81 & foTg AT S99 TR g%l fhy 2|

WY Bs4 Yigde fafiies & a1 Fueial Sie; 9RT §6
THURITHS ERT hited TN & folU AIeR wherd aRAsHsl

& fereraryor & forg Suiies gRRfT fea Ao ol s & |

I $Rea1 urgae fafics sagwic & e |AHsian So:
BART 9 AA-A1QHg IS & Ted fAFmioT Suesvr 8
ferTaOT STl HRaT B B |

PI-fET:- 1 o Fefored fefies & e ai-cif$ Atsar &
Ted foqamor, e afl (Je wu 9 Afgasi) @1 8ie
fedhe AEST & T W I Bigd BT 6 1T TAUHS Bl
AT & o1 <= e © |

D] YOOI BH PI-olf ST AR &b d8d &b 31.03.2023 i
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HEQol ARTEM fea, FraH T 80% TG Udh 1T 371Y 3R
T AT fora |

$XIP 3Tl S 7 3T JMMehTHDh AT MEAT RN BT SR
g1, R Y T IATRT R 13 Bl g@TaT <o Y A fRrea
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31 W74, 2022 % 11,698 TS A 9gH< 31 AT, 2023 BT 312,305
RIS B T | 5 - frsel a9 & SR T 28.93 BRIs & f+act o
P et fot a9 2023 ¥ %6. 46.30 RIS &1 fract o &< fpar 2 |
(STTdiT goad)

AT TuAA 6 @16 F9IaT (50.10% IRREMRET) 3R droedt
IRET Tie Aeorie Ui fafies (49.90% SRR & Uh
AYFR IH & | I8 DU FSIaT Aol yRar =gerel s & g
THT HoR B | § 31T gsra1 3R Sigdt g fafics (dod
Tferan) 71 f&A e 11 sfagar 2019 BT 9RA H 3TN T e
IR T HURIT BT fIed R & folU TEIBRI PR TR EER
fopy € | Frames e a8 SiR AT (gayw) fafrm & Jed
3TTLAD AT Pl YRT H TR, TR T 14 A, 2022 |
T guTdl 81 TR SIR I 1 AN U 9 g |

e & 9 R WRA & 140 HE MR WX H €T drge & Ar-
12T IATE Vo, QYUH 3R TIUH ¥ 3fHE] &) e iaR) H1h! 98 T
2 | fog @ 2022-23 & SR QAT H S B o H Aol 9 gig
g% | SHaR)-ATd 2023 RS & SR QUITGH 6% 1 ST gfg ol
T W 15% qY-TR-q9 DI g P AT 724,507 FRTS o |

T a9 2022-23 § HI 7 AMETHY R R & < & A
IY-ER-qY AT J-U& fIaROT eadh Bl 16% IR HRA1 SIRY
@M | BN 7 4 Y SATE AHAAIS dred fhy | 330 U gfdac
WIE s 3R & IT ST TSR he- QT 7 Tasive
fERiaR 2026 TS e IR SEITTI Foe) Taeiva fawiar 2028
ISR BS MY B |

/T 99 2023 & foq q<taT GIgd TRE Wi foiie sfean
grsde fafics o1 wecyrl Ui FreaR &:

R TS #)
fra=or fraad2022 | faad

2023
G R 200.24 187.36
1] ford a9 & oy Frraat am (22.28) (6.88)
ydeE & dEd Siga SRt 23,453 26,436
(TTgEH)
Pl TOYUH & [Ty gfdae (%) 53% 56%

& e B |
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* g T 99 2021-22 # 22,060 TR 3R /T 99 2022-23 #
31,929 IRIS Dl USATSSNI YIUH e 2 |

SR B TS STARY Sl ., Fiaat g 4as 7 Rer
2, Y B I TAaH 91 B H I Uh & I 9ed IR
oM X 1,433 IS (AR D Afed) 8 | 98 da S Sif g9iar
B TP TR AJHN B Sl B Ul SReHCA $f8al Ugde
faftes & 1 yafda 8, e w@ifiia IRe fYed Taver))
T ART 1991 B |

forig 9§ 2023 # Sfeae os® 7 AfREd AU @R TS
(Vgerel GIffW geieic) ¥ 27% &1 9U-SR-9Y gfg & @I 2
FfRFTG Y AR TS & MR R, AT B A13% Dl fom
TOTR FERAERY 2.5% oY @R 39 A9 S 197 ST (VTS
Afed) &b ATeT 1.4 A1 D1 ghg TS DI | AT ST B gl H A1g
R ¥ Ihg F 39 Rpls D1 SfSATHE ASH §RT AR st 9
auf & (foret a9 2014-15 ) S91Q @1 TR0 & | e A freel 9 ot
g H 1ol wwewme! & 919 ARG T AR ThE # o191 BT
H 1 32T BT IR PR Y 10a7 I 9Tt BT 2 7R 57 U 31
AT, 2023 BT 321,683 PRTS THE 3fSX AoMic (TYUH) & | Sfear
BIE g% A foxT a¥ 2023 & 1w 276.25 BRI o1 fraet v iffa

fepan, o 36074 RIS B oot WA AT Al 7380 RIS B
Pl 3T A B |

e B AZH DI AR T IR T O ¢ ad (STdIersed)

% w9 § gEiied fomar T R UBTHATS Fdefor
BRI AR 9rad} IR "SIUHUHTS # Faicpte aherd’ § d Th &

d 3iim asler
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9 H YT fpar T B | SIS Bl 59! T 3T W 100% 3B
RAma o B |

Ao, IR SR aeR IRATSHIR- Ry &9 | 31 ol
RIS IR TS IRATSTHISN & foT F0T S5 TR SIS Bl
& $ied B P BRI §b T TEiHIAr ST Bl & IR 39 IHR
NRd # RT o1l P ggrar den g oo § Ires fen s
2| SIPISE D] FaA AR §6 V2T & |

31 |7, 2023 BTSB! 0T 981 317,711 RIS I8 31 fog a 2023
% foTg 31g o T369 RIS AR Saafenel W Ret 14% &1 | Shrse
ool ©g a8 W AR T N T B B

TR 2

(RIS H)
PR | FHARI

aifira
aren ff

1009.52

EEH

- .
19 P1% MBS
fafics

919 Pt
A1dhed fafies
ESICRE]
ST
fafies
ESHECICR]
IS afdRrs
far.

i

3520.45

24.62 44 485

161.29 179.34 1.25 106

4.55 4.69 0.06

39.55 56.50 9.50 5789

727.79| 8656.67 46.30 17 1223

=9 | 9T 9T B < 1= TR, NeTOTh 3R AR
TSl 3 ISP BRI Bl IR TR & fofg T2 weieh
® w9 H T ST & | § SPGB ISR ERT BU Bl 2022 6
T4 gis ¥ f gefd fopar T B |

sfear S fafies

i Swrewe fafiics (Swree) 4R H aRETed ¥o B arell
TEH STHREIR ST 'S (JAMSSIYH) TTAITHH! & | I ATh gSiaT
IR ATEAIMEHTS §b 39 SIS b IS & AR R B
B (Efean) fafiics vd wRd Saw 91 frm ga9d 3
RRURD] H AW B I8 FIHIST AUeThd U PRI, ol
FPREFR IRATSTIRI BT fraayor el ® R T af &1
TS aRETer Ul R foran 811 SHa! A9 & 916 ¥ 39
f3piet, SMEAMBTRY 3R YRA XfET §RT QUY/ qe ST D b

f& e ¥
fo1.

ESICICINE L]
? fa‘ f. Qq_ﬁa
grsde fafiics

154.15 187.36 (6.88) 166

0.25 0.38 0.01

1069.00 | 22090.00 76.00 29| 3,595

2781.30| 19301.70|  368.60 28
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feRir, ffirea the SIR 3/ oF[d! Ugdl H % & IPT HRIFIGT &b TR ¥, 96 P kT 99 2023 &b SRM Bs REBR AR T
Y& Y T S FRETgER €

fora 9T REBRI & famon

* & 3 FSIaT Bl IRIfed oy AUHUHRNS Caleiion Jfares 2022 ¥ & [REHR I g | 979 e o1 Yexursd
AT 217 # feroran Sfya fipa 12 3R 9a & fefiiea i wiew @i A5 2022 ¥ grfefeas / fim et Sofl # |aars
oIy o T |

o dfq qce Bl (WS 2022) # dfch1 hfead fRAfY 2022 & forg foran enfya fopam |

* I 3MTp gl (=) fatfiics &1 174 Riw fasra 9 srarsw 2022 # 88 RESR I< g4 |
* ‘I I T IR - for

T ad o <rqt ger ¥ - vom 59 Rrom

228 o el s - v v R
Sy |® B W AT Y A AIS 96 - T 99 faorarn

o A UTEd-hisd 96 - fgadg ST faermar

o wauns 3§ wdors e - fgda S faorar (9 2022)

*  BISRIIA TaIyd 7 20 3Rae 8BS Bl Hisd dIUHUHS AT 2022 (S 2022) H UHs faSTR) ellexi¥d QREpR
AT e |

* {3 FSIaT Pl A 2022 3 HIE 2023 D1 37T P 7Y I el grgde fafics gR1 "I @ik € 9d" & w9 4 gHIfr
T T |

* I AT ISR DI TAGA TS SR GRT T UED| oG ISP & AU J9& Yerehel’ 207 & T Telldel Igdc §ieh
SIS QTaTSH 2022 1 ferora sifiya fomam T | (Selrs 2022)

* o 3 gSIGT Bl Ugell IR YR Ugde 94 $Ra1 2021 TIUH ollFT Caod # #22 di oI 3iR 3fRUA gShlec H #8d1
LI TGN & | (s 2022)

* & 3iTH FSIaT Bl JUs cReX 1 e §a 31 U & dearae H SHRIT S¥ICIe ATh 9T TS BIsR™d sl
(SMSATHTH) ¥ 'S R TISHE 59 € T G TRRCTZOIRM &1 Ififted [RemR 91t foFa 2 | (S[elrs 2022)

* & 3T FSIGT Pl UT ST AYHTANTS AT oilS SARTA 07 & T8d & UT 1S YHUHNTS fars gRT @l
FRU-FAGIER AN 2g I SFEFT YHUHATS [RIBR It 5371 | (Selrs 2022)

fgay |o e i gSIa1 BT 2019-2020 B BTSRRI TaAYH SF6AT I b 3rars’ & f7Q & =01 4107 # feroian =ifva fepam |

2023 1 (eTR< 2022)

ESANE 9% AT TSIaT Bl YENRTa] BT ITAN IR Afgenall b oy foxi™ FHIERMA 2g 'SP i AT & Auasiall b 1%

e 3TATS 2022" A TR fohaT TR & | (3R 2022)

* U AT gSIaT | fax ay 2021-22 &b SRM 391 4.0 RpIRI S H "sAaRaATdl ST WRpIHT §b’ BT A 9IS foparn | b
DI TPIET IR B TS ST IR AT 24x7 ST H Y AT T TebiTep AR SfT, fdepqet Sfepr enfia
PR, a1 T IROTH-hierd Aa ST B¢ AT I 91 87 © | (RacaR 2022)

TS & W G 41 UH & IO §IR1 9 ATh gSIal & =TS 3fac] Pl THIATHS [T, TS IRBR GRT
ST THUATHS Td CIRIRSSITH wICthiH BRIFHET TR T Wesw ¢ TATATAS & Jfdid ISP BRIFTHIET &
forg wwnfere fepam wmam | (Ricia 2022)

* % 3T ISIG] Bl S US dS¥eIc UIHy MR Ta-Hc Aie 2022 # w1 o5 1 | 8 v U ey ol feam St
B S 1947 ¥ 7 U UE RN 8T 2 SR g wRd & frert A W weeaqet e Frar B 1 (Rider 2022)
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9T REBRI & fawon

foret o
2023 1

I 3T gSIaT BI HIaTg U’ 207 & T8d T4 1% SIUHUHaNTS JREHR 2022 ITed a7l | (STafay 2022)

FAHRA SIUHURIATS AaTS 2022 ¥ § AT TSIGT Dl 8 3R R 01 b T feroran aft femam T | (Sragar 2022)

I A TSI&T DI TArIH TARRTE CaTalroiol G 7d SaIaion Qidviei™ 37aTs ¥ 'Ja 311 53R (fefrea d)’ |t
fepan T | (FTdaR 2022)

I Tl aADSl gIRT 96 ATH FIGT DI 'S WHIRFT 96 §7 RIFeTdl e WHE Aare’ | TR e 721 2 | (7R
2022)

§ 31T FSIaT Pl R8I §eb GAINIUIH < 184 aTfiep dfeh1 GreNfe] REPR H a$ I 3 "I Yallg US UHUS 9 Pl
REPR IS fHA1 T | 9% P19 fMse] R A’ 3R 'q¥e caiaiol coie’ SRl # 9 39 froran sifyd feman
T | (feAeR 2022)

b AT ISIaT Pl W) b A H R FReM IR AN ARG NfAATS H SUSH e REPR I1a 83T | TN -
[ T F AT ARPIRAT P I "IRE Tasii el 3 YTATA-HITHE] BIg-re fgeivor &R ve IR o
3ATST e o | (f&=iaR 2022)

I 3T gSIaT Bl f& HSIT 2022 & 8d TaAdoid NS HaTsd 3rars H "I HldIsd d9drge’ S0 & d8d 19 dos
feforee AT SRR & oy REPR ure gan | (f&wieaR 2022)

& 31T FSIQT B AT TR &% SAMMIE 2022 # SITHTHRATS (§6) S107 & Tad SRe ARIe NS g 37ars # Riea”
REPR T 8371 | (fewiar 2022)

& A FSIQT DI TRIGSH4HITST §RT SFETT dhe AIhICT Jarsy 2022 H fIUhuHans Svll & d8d 10 I
TEADIA’ P [T B RIPR I g2l | (e 2022)

[EREE]
2023
@1 =l

e AT TSI DI 4TI TS-hUIUHST SFEATS v § TS e d 2021-22 H "9v< ¥ 7 fhiced gRgied’ 3R
‘9T 9 3 Colc US ghBIR’ BT 37dTS T g3l | (STavy 2023)

N 3T Fego, AN, I 3iTh TSIaT BT HIATS3ME-HIUHAT YRl 37aTs 2022 H AUHA 3MTh T SR - THIRISS
37ATS YT Gl | (RaT 2023)

2022 ¥ TR Tedl Ud ATTHIRIG SRR §b & 17 39 feroram enfya fepam mam (was) 2023)

forT 99 2021-22 ¥ S &b BRIFTHIET B AHR TR T BIRY 3i1h T dold PRel (TAUHARID) ERT T8 GO+ &5
& Il BT A0 I 316 TSIGT Pl IS g’ A fpAT TRAT | $qP AR, §o B TIARMIYRHA 21T DI oy a9
2021-22 & foTT Rt H IS HRIMHIGT S dlell Aol &5 Bl § MEl Sifvd foham /= | (HRas) 2023)

T TISTRT FRTSI gIRT AT 79 SIUHURaTTS AR Ud JRPR 2023 H 5 311 gSIaT Bl 'ave Toay 5 31 &
IR’ 1 AATS UTS BT | (BRE] 2023)

% 31T gSIaT 1 #9419 g doiol SICRIT AR 8 T 311D g fEol @7 e JREPR ITT fhaT | (HRaR] 2023)
T 3 FSIaT Pl TaTaAo4HIRSAT §RT SFeTe ATH{CT sraTsd # SR Uil 2 Td AIG{T & arad STAN & fag oid
REPR Y1 37T | (RaT 2023)

£ A RS PI AATSATS- BT TaHRiTeld 1aTs 2022 H AIUHaT ATh & $IR-CHORISS 3faTs Irad gafl | (A 2023)
AN fget gfel, WeIaH, 9o 3 TSIaT Bl fhicd &3 # 70 Igqed IS & Y B IRRIaIId. HF §RT Uhs
TSI ofreR & w9 | eI fomam T | (AT 2023)

£ A Fegon, Auwhall, 96 A% TSIaT BI THrH dIgac R ATTHall TRIeH Ud JREDR 2023 # 9T vd Smr Siof §
Y T IS W3 TNy fopa T | (e 2023)

G T TR, HETIGED-HITd AATEH JaeH, 9 3% TSIl Pl YSdicsl doid gRT YRR a1 37dTS 9 g
R & et fopam T | (ar 2023)

I 3T FSIaT DI dfHT &3 H 39 7iged & oY T gpiAiD clerd I3 dIUhUHsns gied 2023 H WG fomar T |
(AT 2023)

o 31T FSIaT B IR & Fa=d START &l 407 & Ted SHG ‘919 dos detol’ AT B STl Jiesiadac]. Hia-gfesl
37ATS 2023 ¥ B REHR U1 arm | (A 2023)
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e feremor Ay

& 71 31 Ard, 2023 B T faxig 9 & forg gfd 3RR 25,50 &
SR 1 TR 1 8 | 59 IPR Wi & 0 H et 32,844.25
PRIS DT A BTN | 5 AT BT YA AT AT o JFE
21 o faaRor Ny 39 affer RO & & 72 ® 3R b A
JedTge TR A YT B |

e Asd (99 & IRM Freeel 3 FRfR | 96 ariea
DI FHIR)

Fryferra

A YP? PAR A 1 THHR) B (STHH! P 3701 Td FRoT)
31T, 1970 @1 aRT9 (3) (1) & T8d b WRBR §RI f&id 15
faRAaR, 2022 W 3Tt IS TPh ARBR & AT 196 & wd §
PRIMR TET PR =g T B T |

AN FfTd AN BT TR DY (SUHAT BT 35T T 3R0T)
arferfrr, 1970 @1 &RT 9 (3) (T) & d8d 9 WaHR gNT &
21 FdaR, 2022 ¥ -3- a8 PI MGy & AT 371 20 TR 2025 IH
PRUTAD 2P b WY H Frga femam T |
BRIBI D FHIR:

sﬁaﬁama%wwq?%ﬁgﬁmwwaﬁﬁgﬁﬂ%ﬁ
BRI WRBR R AT 1S & w7 § SIhT BRibI f&ih 14
s, 2022 ¥ w7 B T4 |

2 foppfeca Rig =l @) oftafiar &1 oy 89 R SRiTTa®
freers & w9 H TP BRIG i 31 Jars, 2022 1 FH
EREN

o, Tod) a4 GUR - IR-TRBR] ] Bl T8 guraeierdn

Rl o1 arer fomam T de freerel 1 Ui egie St
BT T fpaT 211 2R I8 [Id o], T Ud =ITarrad a7
T A1 fomig ad &) JAIfd W 9% 6 9 U9 aRAad
Rerfey qon 39 37afy B 96 & o 3IR BT @) IR<faes vd
gere Rerfd 9= 2 |F;

) Freeel 1, 96 31 RTAT B Jren AR A= gbR 1
SITRATSH AT 3 TR I T2+ TAT ST Il T
TR # Y Ud g Araer a9 2;

fregret 71, <l BT BRI WM & MR TR 43I fhar 8;
AR

el gR1 I8 YR foan 721 2 6 b gRT = ST
e € d gurdl & 3 uREnfed 8 %8 € | WRIaR
59 WS $ It F AT/ ARG foRig FriFor el
BT 31 b GRT 70 I Bl FART Ud Ferel e
WW%WW@W@?Q@W&@%
T 5 B DR B TguIe, D MR 1 GRE
YT, ARG TR AT T Gl ST AT I8 RIbl, il
Reprel @1 g1 3R Al qon 99 R e faxha
AT TR AT LA &5

W) freerel 7 Wi AR Bl 6 el BT Srgue iR
IR Bg Sfad gonferat g o iR WA yonferat qat o
T THTdY 1 | ufETerd B 3 o |

IR
e e (@ RS Feve 4 fJeafes e @ml iR

P HIEAH | T H glg g IR WRBR b feRmfiae faTia 30
3T, 2018 T UTeT I Y& 2 |

PIANE TE ¥ TR ATETRIETD] BT AT TATTIH

A (AT eI 3R THCIHRYT AMaTAharg) fafra, 2015 ot
AV & AT S’ b AFARYT H 39 RUIC & 17 a9 2022-23
fAQ BlARE a4 B 2l F I & e H AERIETD] B
STIITE JHTOTIS Hef 2 |

ATAIRID SR 3R Hag-aar Rure (RTHIR)

IS gRT AMATD, ARG SR IR Rerar Faeh Rure
(RIRTFINR) d B daaTse (www.bankofbaroda.co.in) TR STeTer
21 IS DIE Ay 39! Wifires gfy ared 8 A 9 % & o afua
Pl foRg Ahd B |

freerepIol, 39 SR 1 gfte &R @ fh 31 A1, 2023 Bl AH<
R 94 2q a1ffep oRkdl @1 TR F=a Twa:

Q) A REIRE, IS ®1E 81, | Heit wgfad TR

TRBR GRI AT Jd Fiaeres #01 A Tarel & AN &1 WRIE1
PRAT2 |

eI Hed YR WRGR, IR Rd 6, 9RA™ IRAMfT iR
ISP FEANT, ANIGRA iR qHT & g FRIFYEd 70T IR
The Bl & |

a2 A el 370 JeIa A8l & IR 5 &b A1 IS [
fFrafira dfdm ddel & foy FRIgde 3791 3R Jahe &_dl & |
Tl QaTioll AR HRd T facer Rerd oo faft™l & uf S
BRI IS fohT 7T FEANT o fIq 9T SR Jehe el 2 |

fFeerd Hed 4% & HHARAT & Bio IRsM iR Feel Ae™

& fou S 9f Bifee Ter ored = B
Py o
ol Iel
94§y Faere vd 4 SR SHdR

Afed AR IEl AT BT QId: AT ol T &;
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“Your Directors have pleasure in presenting the One Hundred and Fifteenth Annual Report of
the Bank with the audited Balance Sheet, Profit & Loss Account and the Report on Business and
Operations for the year ended March 31, 2023 (FY 2023).”

Business Performance & Key Financials Particulars FY 2022 FY 2023
(R in crore)
Particulars FY 2022 FY 2023 Revenue and Other Reserves
|) General Reserve 827.40 7274.12
Global Deposits 10,45,938.56 | 1203687.79 Il) Special Reserve u/s 36 (1) (viii) of
of which - International Deposits 118927.99 | 15631258 | | M€ Income Tax Act 1961 250.00 300.00
Domestic Deposits 9,27,010.57 | 1047375.21 | | Il Investment Reserve Account 0.00 0.00
Current Account IV) Investment Fluctuation Reserve 2,368.42 30.00
¢ which Deposits 68,779.64 75110.67 V) Statutory Reserve (Foreign) 14.93 41.28
of whic
Savings Bank Proposed Dividend 1473.84 2,844.25
D i 41,343.27 7399. . .

- eposns' 341,343 367399.83 Total deposits of the bank increased to 312,03,688 crore
Domestic CASA Deposits 4,10,122.92 | 44251050 | during FY 2023 from 310,45,939 crore during FY 2022, there
Domestic CASA to Domestic by registered a growth of 15.1 % on a YoY basis. The domestic
Deposits (%) 44.24 42.25| CASA of the bank recorded a growth of 7.9% on YoY basis,

to reach to the level of 4,42,511 crore, during FY 2023. The
Net Advances 777155.18 |  940998.27 | pomestic Deposit marked a growth of 13% on a YoY basis,
Domestic Advances 653381.55 776589.63 which increased to 310,47,375 crore, during the FY 2023. The
of which International Net advance of the bank increased to ¥9,40,998 crore during FY
Advances 193773.63 164408.64 2023 from X7,77,155 crore during FY 2022, there by recorded a
: : growth of 21.1% during the period. The Global Gross advance
Global Gross Advance 818120.39 969548.31 |  of the Bank reached to the level of ¥9,69,548 crore in FY 2023
Total Business (Global Deposit + as compared with ¥8,18,120 crore in FY 2022 by registering a
Global Gross Advance) 1864058.95 | 2173236.10 | 9rowth of 18.5% on a YoY basis. The Total Business of the Bank
grew to 321,73,236 crore in FY 2023 crore from %18,64,059
Total Assets 12,77,999.83 | 1458561.54 |  crore in FY 2022, registered a growth of 16.6% on YoY basis.
Net Interest Income (NII) 32621.34 41356.01 | Net Interest Income of the Bank increased to 341,356 crore in FY
Other Income 11483.95 10025.84 2023 from X32,621 crore in FY 2022, registered a growth of 26.8%
' . ' on a YoY basis. Other Income of the Bank stood at 310,026 crore
Of which Trading Gains 2728.76 1062.50 | in FY 2023 which was at 311,484 crore in FY 2022. Operating
Operating Income (NIl + Other expenses of the Bank stood at 324,518 crore in FY 2023 as
Income) 44105.29 51381.58 | compared with¥21,716 crore in FY 2022. Operating Income of the
Bank increased to 351,382 crore in FY 2023 from 344,106 crore in
Operating Expenses 21716.44 24518.31 FY 2022, registered a growth of 16.5% on a YoY basis.
Operating Profit 22388.85 26863.54 | The Bank reported a Net Profit of 14,110 crore in FY 2023 which
. was nearly double of previous year’'s Net Profit of 37,272 crore.
Provisions (Other than Tax) 13002.41 713690 The Operating profit of the Bank grew by 20% to reach to 326,864
of which-Provisions for NPAs and crore in FY 2023 as compared with ¥22,389 crore in FY 2022.
Bad debts written off 14640.12 4,350.52 -
Key Performance indicators
Profit Before Tax 9,386.44 19726.64
~ Key Performance Indicators FY 2022 | FY 2023
Provision for Tax 2,114.16 9617.02 Net Interest Margin — Global (%) 3.03 3.31
Net Profit 7,272.28 14109.62 Cost-Income Ratio (%) 49.24 47.72
Appropriations/Transfers Return on Average Assets (ROAA)(%) 0.60 1.03
Return on Equity (%) 11.86 18.34
Statutory Reserve 1,814.34 3,527.40 Book Value per Share () 118.97 148.80
Capital Reserve 523.35 92.57 Basic EPS (%) 14.06 27.28
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Net Interest Margin (NIM) global improved to 3.31% in FY 2023
as against 3.03% in FY 2022. Cost to income ratio decreased
to 47.72% in FY 2023 from 49.24% in FY 2022. Return on
Assets for FY 2023 improved by 43 bps to 1.03% in FY 2023
from 0.60% in FY 2022, reflects exceptional performance in
profitability. Return on Equity increased by 648 bps to 18.34%
in FY2023. Book value per share increased to ¥148.80 in FY
2023 from ¥118.97 in FY 2022. Earnings Per share increased
10 327.28 in FY 2023 from ¥14.06 in FY 2022.

Average Cost & Yield of funds and Average Interest
earning Assets

Key Performance Indicators FY 2022 FY 2023
Average Cost of Funds (%) 3.64 4.08
Average Yield on Funds (%) 6.49 717
Average Interest Earning Assets

(X in crore) 10,77,177 | 12,49,846
Average Interest Bearing

Liabilities (% in crore) 10,24,804 | 11,81,750

The average cost of fund and yield of fund stood at 4.08% and
7.17% in FY 2023. Average Interest bearing asset increased
to 312,49,846 crore in FY 2023 from %10,77,177 crore in FY
2022. The Average Interest Bearing Liabilities also increased
to ¥11,81,750 crore in FY 2023 from %10,24,804 crore in FY
2022.

Capital Adequacy Ratio (CAR)

(Ratios in %)

Particulars FY 2022| FY 2023
Capital Adequacy Ratio Basel Il 15.68 16.24
CETI 11.42 12.24
Tier | 13.18 13.99
Tier Il 2.50 2.25

The Capital Adequacy Ratio (CAR) of the bank increased
to 16.24% as of March 31, 2023 from 15.68% as of March
31, 2022. CET-1 ratio increased to 12.24% in FY 2023 from
11.42% in FY 2022. The consolidated group capital adequacy
ratio increased to 16.73% as of March 31, 2023 as compared
with 16.19% as of March 31, 2022.

During FY 2023, the Bank issued Additional Tier | (AT-l) capital
bonds of 32,474 crore.

Net worth

The Bank’s net worth as of March 31, 2023 was 376,591.07
crore comprising of paid-up equity capital of ¥1,035.53 crore
and reserves of ¥97,187.36 crore (excluding revaluation
reserves, foreign currency translation reserves and other
intangible assets). The book value of the share (Face Value
32) was 3148.80 as of March 31, 2023.

Provisions towards Retirement and other benefits

During FY 2023, the Bank made provision towards
contribution to gratuity (125.75 crore), pension funds
(X2911.62 crore), leave encashment, additional retirement

benefits and other benefits (378.51 crore). Total provisions
under these categories amounted to ¥3115.88 crore during
FY 2028.

Dividend Distribution

Board of Directors of the bank has recommended a dividend
of5.50 per share for the financial year ended March 31, 2023.
The total outgo in the form of dividend will be 32,844.25 crore.
The payment of dividend is subject to requisite approvals.

Management Discussion and Analysis
Global Economy

The world economy witnessed a major shock in the first
quarter of the calendar year with Russia invading Ukraine.
This had an immediate response of a ban being imposed by
the western powers on dealings with Russia that led to supply
chain disruptions. This in turn affected the overall pace of
growth across various geographies. Global economic growth
moderated to 3.4% in 2022 from 6.3% in 2021 according to
the IMF, due to several factors such as war, disruptions in
trade, zero covid policy of China, aggressive action by central
banks to quell inflation etc.

The situation was further exacerbated by cost of living crisis
in many countries amidst high inflation, tightening financial
conditions due to higher rates and prolonged impact of
the Russia-Ukraine war and Covid-19 pandemic. Growth in
Advanced Economies (AEs) halved to 2.7% in 2022 from 5.4%
in 2021. Within this group, growth in Euro Area moderated to
3.5% in 2022 compared with 5.4% in 2021. This was led by
France and ltaly. Growth in US also slowed down to 2.1%
from 5.9% in 2021.

Growth in Emerging and Developing Economies (EMDEs)
held up better, expanding by 4% in 2022, after increasing
by 6.9% in 2021. A severe slowdown in growth in China
from 8.5% in 2021 to 3% in 2022 accounted for most of the
moderation in growth in this region. China had gradually
withdrawn from their strict stance on zero-covid by the end of
the year and normalized economic activity, albeit in a phased
manner.

On the prices front, global inflation remained elevated at
8.7% in 2022 compared with 4.7% in 2021. Higher global
commodity prices due to the Russia-Ukraine war as well as
strained global supply chains were responsible for the steep
increase in prices. Inflation in several AEs as well as EMDEs
remained well over the central banks’ targets. In fact, inflation
in several AEs such as UK surged to double digits during the
year.

To bring inflation under control, global central banks
world over raised policy rates aggressively. Amongst
major AE central banks, US Fed has raised policy rates by
500bps, followed by Bank of England (BoE) and European
Central Bank (ECB) with rate hikes of 440bps and 375bps
respectively, in the same period. Amongst Emerging Markets
(EMs), central banks in Brazil and Indonesia have also raised
policy rates aggressively.
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The aggressive stance of the Fed also led to the dollar
strengthening in the global market with the parity level with
euro being breached for a short while. This did cause virtually
all currencies to depreciate against the dollar. The rupee held
out relatively well falling the median level of depreciation
across major currencies.

Global trade volumes dipped in 2022 amidst a decline in
global growth and demand. Volume of goods and services
trade moderated to 5.1% from 10.6% in 2021. This was led
by a sharp deceleration in volume of goods export to 2.6%
compared with 10.7% in 2021. Volume of goods imports was
also lower at 4% in 2022 compared with 11.5% in 2021.

Uncertainties have once again risen over the global growth
outlook. Financial conditions have tightened considerably as
global central banks embarked on an accelerated monetary
policy tightening path, amidst stubbornly high inflation. This
coupled with the recent stress seen in the banking system
due to the failure of a few US regional banks as well as strain
in Credit Suisse, a systemic important bank, impinge on the
growth outlook. Concomitantly, inflation though declining has
remained stubbornly high led by core, and with continued
strength in the labour market can prove to be even more long
lasting. This can lead to a much more aggressive stance by
global central banks which will further tip the scale against a
possible growth recovery.

Based on this, IMF projects global GDP growth at 2.8% in
2023 with risks heavily tilted to the downside. In fact, the
report notes that the possibility of a “hard landing” have
increased. Growth in AEs is expected to moderate further to
just 1.3%. This will be led by a sharp slowdown in growth in
Euro Area to just 0.8%. Significantly, growth in Germany, the
region’s biggest economy is expected to contract by 0.1%. In
UK, output growth is expected to decline by 0.3%. Growth in
US is expected at 1.6%.

On the other hand, growth in EMDEs is expected at 3.9%,
slowing only marginally. This will be supported by a strong
rebound in growth in China, which is expected to grow by
5.2%. This will offset the loss in momentum in activity in
other countries such as India, Brazil and South Africa. India’s
growth is projected at 5.9% for the year against RBI’s forecast
of 6.5%.

While inflation is expected to moderate, the pace has been
much slower than anticipated. Global inflation is expected
to decelerate to 7% in 2022. While global commodity prices
have corrected, led by food and fuel, core inflation in several
economies has continued to remain high and is yet to peak
in several countries across the globe. Hence, this could
necessitate more rate hikes by global central banks which
will further push growth lower.

Indian Economy

India’s economy registered a strong growth of 7.2% in
FY23, much higher than anticipated signal resilience in the
economy. Agriculture and allied activities registered a growth
of 4% compared with 3.5% in FY22. Even Financial, real
estate and professional services recorded a strong growth
of 7.1% in FY22 against 4.7% in the previous year. Despite
global headwinds at play, Indian economy is poised to do
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much better than the global counterparts on the back of
strong domestic fundamentals.

Industrial activity, came down from a high base of 11.4% in
Apr-Mar’22, 10 5.1% in Apr-Mar’23. This was led by slowdown
in manufacturing and mining activity, while electricity
production continued to inch up. Manufacturing activity
moderated by 4.5% in FY’23 period versus 11.8% growth
noted in during FY’22. Mining output eased to 5.8% during
Apr-Mar’'23 from 12.2% in Apr-Mar’22. Electricity production
growth on the other hand remained robust and rose by 8.9%
in FY’23 compared with 7.9% in the previous year. Separately,
services sector performed very well, as was also indicated by
services PMI (averaged 57.3 in FY23 versus 52.3 in FY22).
GST collections, port cargo volume, rail freight, property
sales and domestic passenger growth all did well in FY23.

The steady growth in FY23 was also positive for the
government as the fiscal deficit target (6.4%) has been
achieved as per the provisional estimates. The same for
FY24 has been targeted at 5.9%. FY23 target was achieved
owing to buoyancy in overall revenue receipts which were
higher under the provisional estimates at ¥23.8 lakh crore in
FY23 against a revised estimates (RE) of 23.5 lakh crore.
Collections under net tax revenue also beat RE and rose to
321 lakh crore from 320.9 lakh crore. Thus, higher outlays
on certain essentials like fertilizer subsidies (32.51 lakh crore
as per FY23PE versus 2.25 lakh crore as per FY23RE),
capex, was achieved without any untoward pressure on the
government finances.

Despite moderation in economic momentum in FY23, prices
continued to remain elevated. CPI inflation averaged 6.7% in
FY23, up from 5.5% in FY23, thus also crossing RBI’s upper
tolerance band of 6%. Q1FY23 was when inflation was at its
peak (7.3%), following the breakout of war between Russia
and Ukraine in Feb’22. Since then, as global economic outlook
was dampened (global GDP at 3.2% in CY22 versus 6% in
CY21), domestic inflation began coming down (Q2: 7%; Q3:
6.1%; Q4: 6.2%). Core inflation too remains sticky (6.1% in
FY23 versus 6% in FY22). Following the dip in core inflation in
Q2FY23 (5.9% versus 6.3% in Q1), it has again inched up and
steadied at 6% in Q3 and Q4. In the current fiscal year (FY24),
RBI expects headline CPI to ease to 5.2%. However, significant
upside risks to the projection remain, such as adverse climate
conditions (heat wave, actual performance of monsoon),
increased fodder cost and imported inflationary pressures.

The external situation in FY23 was strained as trade deficit
ballooned to US$ 267bn from US$ 191bn in FY22. Coming
off a high base and due to weakening global demand, our
export growth slowed to 7.2% in the last fiscal year, following
54% growth witnessed in FY22. On the other hand, relative
stability in domestic demand and volatile commodity prices
led to less sharper dip in imports (19% in FY23 versus 64% in
FY22). Forex reserves, which is the summary indicator of all
developments on this front fell by US$ 39.2bn to reach US$
578.4bn as of March 31, 2023. The rupee, on a point to point
basis, ended at ¥82.18/$ on 31st March 2023 compared with
%75.79/$ a year back, thus showing a depreciation of 7.8%.
This was in line with depreciation witnessed across most
currencies due to strengthening US dollar.
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On the monetary policy front, RBI has increased repo rate by
250 bps in FY23, in line with global central banks. In its first
policy for FY24 RBI decided to pause, but has indicated that
it stands ready to take action if inflation does not fall within
the targeted band.

Going forward, RBI expects FY24 growth to settle at 6.5%. As
most developed economies are projected to enter recession/
face significant slowdown in economic activity in CY23, and
uncertainty prevails in global financial systems, risks to our
domestic growth persists. On the positive side, prediction of
normal monsoon, enhanced government budget for capex
spending, and ebbing inflation, will provide support to growth
in FY24. Our expectation is that GDP growth will be in the
region of 6-6.5% for FY24..

Developments in Indian Banking

Credit growth of Scheduled Commercial Banks (SCBs) rose
at a double digit of 15% as of March 2023 from 8.6% as of
March 2022. The faster pace of credit off take is attributable to
pent up demand factor as normalisation of economic activity
gained pace. Sector wise, pick up in credit was driven by
services where credit on an average rose by 19.8% in FY23
compared with 8.7% in FY22. Within services, lending to
NBFCs improved significantly to 30.2% in FY23 versus 7.8%
in FY22. Credit to the personal loan segment also grew at
a healthy pace of 20.6% from 12.6%. Within this segment,
education, vehicle and housing loan grew at a robust pace.
Credit to industry on the other hand, moderated and grew
by 5.7% in FY23 from to 7.5% in FY22. Apart from large
industries (3% from 2%), credit to both medium (19.6% from
54.4%) and micro and small enterprise (12.3% from 23%)
showed moderation.

A plausible explanation could be that this sector is still reeling
under liquidity pressure despite government’s support in
terms of ECLGS scheme and RBI's support in terms of
extension of moratorium. Notably, weighted average lending
rates of SCBs on fresh rupee loans rose to 9.32% as of March
2023 compared to 7.63% as of March 2022. Clearly higher
borrowing cost did not put a strain in the rising credit cycle
of the economy.

Growth in deposits also picked up to 9.6% as of March 2023
compared to 8.9% as of March 2022. This is to be noted that,
the pace of deposit accretion in FY23 has been much slower
compared to the pace of accretion in credit. Within deposits,
time deposits grew at a steady pace of 10.2% as of March
2023 from 8.6% as of March 2022. In a rising interest rate
cycle, where weighted average domestic term deposit rates
of SCBs rose by 113bps (5.03% as of March 2022 to 6.16%
as of March 2023), household’s preferred choice has been
bank deposits for better returns due to risk aversion factor.

During the year, the repo rate increased by 250bps, from
4% in April 2022, it rose to 6.5% in March 2023. Apart from
the 250bps increase in repo rate, RBI has also introduced
Standing Deposit Facility (SDF) at a rate 40 bps higher than
the fixed rate reverse repo. Thus, the effective rate hike since
April has been 290 bps. The overnight MCLR rose sharply to
7.5-8.5% as of 31 March 2023 from 6.45-7.00% in the same

period of previous year and in consonance with rising policy
rate. The term deposit rate for deposit of above 1 year rose
t0 6.00-7.25% compared to 5.00-5.60%.

The 10-year Gsec rate increased by around 49bps to 7.32%
from 6.83% during this period. Another notable thing worth
mentioning is, FY23 witnessed considerable flattening of the
yield curve. The difference between long end papers (29Years
maturity) and short term papers (6months paper) fell sharply
to 31bps as on 31 March 2023 compared to 306bps as on
31 March 2022. This is because of sharp pace of increase in
short term papers with increase in policy rate, whereas long
end yields remained broadly stable. Going forward, some
degree of steepening in India’s yield curve may be observed
as higher proportion of borrowing in H1FY24 is concentrated
towards longer tenor papers.

FY23 witnessed quite a bit of volatility on liquidity front.
Liquidity went into deficit with pressure from TLTRO
redemption and gradual scale back of liquidity measures
undertaken during the pandemic period. However, RBI’s fine
tuning operations through conduct of Variable rate repo and
reverse repo supported liquidity to an extent which did not
put stain on productive lending to sectors. On an average,
liquidity surplus fell down to ¥1.6 lakh crore in FY23 compared
to ¥6.5 lakh crore in FY22.

On the banking front, RBI's Dec’2022 Financial Stability
Report highlighted that Indian banks are well capitalized and
are in a well-equipped position to absorb any macroeconomic
shocks. Under baseline scenario, GNPA ratio of SCBs is likely
to improve to 4.9% in Sep’23 from 5% in Sep’22. Even the
slippage ratio which has been on the uptrend since Dec’21
has cooled off in Q2FY23. PSBs have registered the most
improvement during this period.

EASE

EASE reforms agenda has contributed immensely towards
the Bank’s journey in achieving efficiency and ease of
operations in almost all areas of operations, helping in
providing an enhanced experience to its customers.

The action points under each phase of EASE Programme
envisaged deep-rooted transformation in approach and
building new capabilities.

EASEA4.0

With innovative technologies & tools such as Al, Automation,
data analytics and technical support services, critical back-
end functions including document verification, background
checks and seamless loan disbursals, making the process
not only efficient, paperless and non-cumbersome, but also
makes the customer feel in-charge of the entire process.

In Government of India’s EASE 4.0 index, Bank
consistently secured 1st position in all quarters of FY22
among all the Public Sector Banks.

The Bank topped in the themes ‘Smart Lending for Aspiring
India’ and ‘New Age 24*7 Banking’ while consistently
improving the performance in the themes ‘Governance and
Outcome-centric HR’, ‘Institutionalizing Prudent Banking’
and ‘Tech-enabled ease of Banking‘.
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EASE 5.0

The EASE 5.0 agenda mainly focusses on Enhancing Digital
Customer Experience, Data-driven Integrated and Inclusive
Banking with emphasis on supporting small businesses and
agriculture.

Further, EASE 5.0 continues to drive progress in ongoing
agendas such as co-lending partnerships, mobile banking
enhancements, payments in semi-urban and rural areas,
cloud adoption, digital marketing improvement through
Search Engine Optimization and deepening financial
inclusion.

Under EASE 5.0, Bank has -

Launched Digital Lending Journey for Pension Loan,
MSME Term Loan Renewal

Enhanced MSME & Agri functionalities in Mobile
Banking and Internet Banking

Improved use of Analytics to enable customer retention;
increase product penetration

Further enhanced the services provided at call centres
Increased thrust on promotion of gender diversity
Introduced advanced stress testing model for retail and
MSME.

Introduced digital and analytics driven Collection; set up
operating hubs for driving collection function

Provides customised services, nudges, reminders
based on analytics driven mining of transaction history
and customer data in BOB World

Provides open APIs with Introduction of Repository for

use cases and documentation, Sandbox Testing
platform - It lets you interact with APIs, Mocked API
response is in Bank’s own Developer Portal

Increased focus on Digital Adoption in semi-urban and
Rural Areas

All through the past five years, EASE reforms agenda
has contributed immensely towards the PSBs’ journey in
achieving efficiency and ease of operations in almost all
areas of operations, helping the Banks in providing an
enhanced experience to the customers.

EASE Next (Pillar - II):

Bank-specific 3-year roadmap program: Creation of bank-
specific three-year strategic roadmaps, conceptualised
to each bank’s starting position and business priorities, to
enable reforms above and beyond the common reform
agenda.

Strategic 3-Year Roadmap: As a part of EASENext’s
second pillar, 3-year strategic roadmap is conceptualised.
The program has been designed with a view to encourage
banks to adopt transformational initiatives that go beyond the
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For this purpose, 45 wide-ranging financial and non-financial
metrics have been identified. Each bank will identify short-
term and long-term targets for each metric, and identify
initiatives to drive improvement in these metrics.

Project BOB-NOWW:
The journey to shape the future Bank of Baroda continues

Inthe year2020, Bank of Baroda embarked on atransformation
journey - BOB-NOWW to build an industry-first operating
model through new ways of working and reimagined retail
network. Ever since, the Project has successfully executed a
variety of initiatives, bringing superior, tailored services to our
customers, unlocking growth potential across businesses,
and creating value for all our stakeholders.

The impact of these initiatives is captured below:

Reimagined retail distribution network: Staying true to its
vision of ‘BOB everywhere’, the Bank accelerated efforts to
ramp up the total number of touch points, adding significantly
to its BC network this year. As of March 2023, the total
number of touch points grew to over 51,000, jumping close
to 24 percent YOY.

A dedicated BC 2.0 programme have been introduced which
not only focuses on increasing the BC network at potential
areas but also on increasing BC earnings by adding Asset
Products such as housing, personal, auto, agriculture loan
leads in their service portfolio. This programme continuously
monitor their performance through publishing of leaderboards
and dashboards.

Collection: Collection saw a revamped organization structure
with more focus on product based vertical structure. Collections
organization has been set up with receivables managers
across all levels from Branch to central level. It leverages BC
network also to drive agri collections. An integrated digital
collection platform have been introduced for allocation,
collections, tracking and performance management. Pilots
with two Fintech vendors have also been launched for digital
interventions. Collaborations have been made for successful
execution. Implementation tracking is being done through
dashboards and initiative owners have been identified.

DST channel for Agri Tractor Loan: BOBNOWW introduced
DST model in Tractor loan product to give it the necessary
boost. Tractor loan campaigns have been launched to expand
the benefits of DST model across 10 identified zones. These
campaigns have given encouraging results simultaneously
establishing well-structured existing DST model across 10
zones.

DST channel for Home Loan: Bank has engaged Baroda
Global Shared Services Limited (BGSS) for setting up of Direct
Sales Team (DST) channel to generate and fulfil business
leads related to Retail Assets. DST channel is being set up
with an objective to help Bank in acquiring new business in
an accelerated manner.

NRI helpdesk: BOBNOWW initiated establishment of
centralized NRI help desk at GIFT City for Account opening,
e mail management and toll free contact center in order to
provide superior customer service to its NRI clients.
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Digital led experience: The Bank moved a step closer to
its goal of digitizing critical banking services and processes,
starting with the launch of 49 self-assisted customer
journeys that enables faster and straight-through processing
of transactions.48 bob World service outlets has been
opened at different locations to serve the customer digitally.
E- Mandate service have also been launched to facilitate
the customers for online registration of mandate. Through
the paperless office initiative, approval process have been
digitized, bringing transparency and accountability to the
operations.

Under branch reformatting, we have enabled the branches
with requisite infrastructure to service the customers through
digital mode and provided other enablers for enhanced
customer experience & service.

Adopting digital channels allows for improved productivity
and efficiency among the Bank staff and helps customers
solve queries swiftly. To provide best in class service in the
quickest possible manner, we embarked on the journey of
on-boarding customers to our best in class Banking App bob
World Over a period of -2- Years, i.e. FY 2022 and 2023 we
have added 2 Crs customers on to our bob World platform, a
feat achieved through collective team work. We cumulatively,
now we have 3 crore customers on boarded on bob World
platform wherein their continuous engagement is the key to
further growth.

Operating Performance & Key Ratios

The highlights of operating performance of the bank are as below:

Particulars FY 2022 FY 2023
Provision for Tax 2114.16 5617.02
Net Profit 7272.28 | 14109.62

Net Interest Income of the Bank increased to 341,355 crore in
FY 2023 from ¥32,622 crore in FY 2022, registered a growth
of 26.8% on a YoY basis. This was mainly due to increase in
the Interest Income to reach to 389,589 crore in FY 2023 by
registering a growth of 28.2% on a YoY basis. The Interest
Expense stood at 48,233 crore in FY 2023 which was at
337,259 crore in FY 2022.

Other Income of the Bank stood at 310,026 crore in FY
2023 which was at ¥11,484 crore in FY 2022. Operating
expenses of the Bank stood at 324,518 crore in FY 2023
as compared with ¥21,716 crore in FY 2022. Operating
Income of the Bank increased to 351,382 crore in FY 2023
from %44,106 crore in FY 2022, registered a growth of
16.5% on a YoY basis.

Total provisions (other than tax) and contingencies declined
to X7137 crore during FY 2023 from 13,002 crore during FY
2022. Provisions for Non- Performing Assets (NPA) declined
to 4351 crore crore in FY 2023 from Rs 14,640 crore in FY
2022.

The Bank reported a net profit of 14,110 crore in FY 2023
which was increased nearly double of previous year's Net
Profit of 37,272 crore. The Operating profit of the Bank grew
by 20% to reach to 326,864 crore in FY 2023 as compared

R incrore) With22,389 crore in FY 2022.
Particulars FY2022 | Fyzoz3 | oY Fatios
i FY 2022 | FY 202
Interest Earned 69880.78 | 8958854 | | oY Ratios 0 g s?s;
Interest Expended 37259.44 | 4823253 | |COStof Deposits - Global (%) 3:52 '
Net Interest Income (NII) 32621.34 | 41356.01 | |Costof Deposits - Domestic (%) 3ss5| 409
Other Income 11483.95 | 10025.57 Cost of Deposits - International (%) 0.48 2.37
Of which- Trading Gains 2728.76 1062.50 Yield on Advances — Global (%) 6.79 7.54
Operating Income (NIl + Other . . 8.25
Income) 44105.29 | 51381.58 Yield on Advances (Domestic) (%) 7.61
Operating Expenses 21716.44 | 24518.31| |Yield on Advances (International) (%) 2.18 4.21
Employee Expenses 11978.84 | 13352.66 | |Net Interest Margin — Global (%) 3.03 3.31
Other Operating EXpenSGS 9737.60 11165.65 Net Interest Margin — Domestic (%) 3.09 3.42
Operating Profit 22388.85 | 26863.54 Net Interest Margin — International (%) 1.47 1.94
Provisions (Other than Tax 13002.41 7136.90
( ) Cost-Income Ratio (%) 49.24 47.72
of which-Provisions for NPAs and
Bad debts written off 14640.12 | 4,350.52 Return on Average Assets (ROAA) (%) 0.60 1.03
Provision for Standard Advances | (2672.26) 527.50 Return on Equity (%) 11.86 18.34
:?ﬁ:gggr:fr Depreciation on 558.97 1704.03 Cost of deposit (global) stood at 3.89% and Yield on
: - Advances (global) improved to 7.54% in FY 2023. Net
Other Provisions 475.58 554.85 Interest Margin (NIM) global and NIM domestic improved to
Profit Before Tax 9386.44 | 19726.64 3.31% and 3.42% in FY 2023 as against 3.03% and 3.09%
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respectively in FY 2022. Cost to income ratio decreased
to 47.72% in FY 2023 from 49.24% in FY 2022. Return on
Assets for FY 2023 improved by 43 bps to 1.03% in FY 2023
from 0.60% in FY 2022, reflects exceptional performance
in profitability. Return on Equity increased by 648 bps to
18.34% in FY2023.

Resource Mobilisation

(R in crore)
SL | Particulars FY 2022 FY 2023
No
| | Total Deposits 10,45,938.56 | 12,03,687.79
Il | International
Deposits 1,18,927.99 | 1,56,312.58
Il | Total CASA 4,33,605.23 | 4,75,096.83
IV | Total Current Account
Deposits 88,861.21 1,04,000.51
V | Total Savings Bank
Deposits 3,44,744.02 | 3,71,096.32
VI | Global CASA % 41.46 39.47
VIl | Domestic Deposits 9,27,010.57 | 10,47,375.21
VIIl | Domestic CASA
Deposits 4,10,122.92 | 4,42,510.50
IX | Dom. Current
Account Deposits 68,779.64 75,110.67
X | Dom. Savings Bank
Deposits 3,41,343.27 | 3,67,399.83
Xl | Domestic CASA to
Domestic Deposits
(%) 44.24 42.25

Total Deposit of the Bank increased to 312,03,688 crore
during FY 2023 from %10,45,939 crore during FY 2022,
there by recorded a growth of 15.1% during the period.
The International Deposit of the Bank also increased to
%1,56,313 crore as on 31.03.2023 from to %¥1,18,928 crore as
on 31.03.2022, recorded a robust growth of 31.4% on a YoY
basis.

The global CASA of the bank increased to X4,75,097 crore as
on 31st March 2023 from the level of ¥4,33,605 crore as on
31st March 2022, registered a growth of 9.8% on a YoY basis.
The global current deposit of the bank increased to ¥1,04,001
crore as on 31st March 2023 from 388,861 crore as on 31st
March 2022, marked a growth of 17% on a YoY basis. The
global Savings deposit of the bank increased to 33,71,096
crore as on 31st March 2023 from 3,44,744 crore as on 31st
March 2022, recorded a growth of 7.6% during the period.
The global CASA % to global deposit stood at 39.47% during
the period.

Domestic Deposits and Domestic CASA

Domestic Deposit of the Bank increased to ¥10,47,375 crore
as on 31.03.2023 from %9,27,011 crore as on 31.03.2022,
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Bank’s domestic CASA deposits increased by 7.90% and
rose to 34,42,511 crore as on March 31, 2023. Bank has
achieved Domestic CASA ratio to the domestic deposit of
42.25% during FY 2023. Current Account deposits registered
growth of 9.20% and reached to ¥75,111 crore, while Savings
Bank deposits reached to ¥3,67,400 crore with an increase of
7.63% as on 31.03.2023.

Low cost deposit mobilization initiatives

During FY 2023, Bank opened 1.09 crore new CASA
accounts. Within this, the thrust was for opening accounts
in paperless mode using Tablets (TAB) and increasing
penetration of Video Based Customer Identification Process
(VCIP) mode of account opening. Bank also launched
New Products suiting to specific segments of customers
viz. Baroda Professional Savings account, RERA Current
accounts, Current Account for Government Bodies.
Extensive focus was given on Government business
relationships and acquiring new accounts particularly SNA
accounts of Centrally sponsored schemes across States.
Special Emphasis was given for Increasing penetration of
Key CASA enablers like POS, IPG& BCMS and activation of
dormant accounts.

On Digital front, Bank has increased penetration of client
acquisition through digital channels like VCIP, TAB & Digital
ONLY accounts and during the FY 2023, 1,22,020 VCIP
Savings Accounts, 87,290 B3- Digital only A/c were opened.
Also out of 2,71,800 Current Accounts opened during the
year, 2,30,046 Current Accounts (89.88% of eligible Current
Accounts opened) and out of 72,27,954 Non Fl Savings
accounts opened during the year, 62,50,104 Non Fl Savings
Accounts ( 97.90% of eligible Non FI Savings accounts
opened) were opened through TAB during FY 2023.

Bank’s integration with the Ministry of Corporate Affairs Portal
for opening Current Accounts of newly formed Companies has
yielded opening of 4,641 current accounts during the year.

Bank is having a separate Defence Banking Vertical headed
by Chief Defence Banking Advisor in the Cadre of Retired
Lieutenant General and ably supported by Deputy Defence
Banking Advisors posted at key locations to penetrate the
Defence segment.

Bank is leading from front in extending Door Step Banking
Services through the PSB Alliance Door Step Banking
Services. Bank has successfully completed 1,42,955 Door
Step Banking service requests during FY 2023.

Baroda Cash Management Services

The Bank’s cash management business, Baroda DigiNext,
providing a wide range of Omni-channel digital solutions for
Corporate and Government Customers for management of
their cash flows and liquidity has witnessed rapid growth in the
last 3 years. The solution is used in key Government initiatives
like Pradhan Mantri Bhartiya Jan Aushadhi Pariyojana,
digitization of land records and Agricultural Produce Market
Committee (APMC) collections in addition to solutions used
by Corporates. It provides valuable information on real-time
basis of all receipts - electronic, cheques and cash deposits
at all its branches.
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Baroda DigiNext Cash Management continues to rapidly
expand its footprint acquiring more than 1,700+ new large
corporate and government relationships in FY 2023. Over
6,600 large customers of the bank are utilizing Bank’s cash
management services for executing over 6 crore transactions
during the year.

Credit Expansion

The Global Gross advance of the bank increased to ¥9,69,548
crore during FY 2023 from %8,18,120 crore during FY 2022,
thereby registering a growth of 18.5% on YoY basis. The
gross domestic advance increased to ¥7,95,560 crore as
on 31st March 2023 from %6,84,153 crore as on 31st March
2022, there by marked a growth of 16.3% during the period.
The international gross advance of the bank increased to
31,783,988 crore during FY 2023, from 31,33,968 crore during
FY 2022, there by registered a robust growth of 29.9% on a
YoY basis.

The bank was highly benefited by its continuous focus
on digital banking backed by latest technology. The Bank
has launched many new initiatives on its ditgital platform
like Pre-approved Auto Loan, Digital Education Loan, Pre-
approved Home Loan Top-up, Digital Pensioner Loan etc.
The digital loan products was also extended to MSME and
Agri segments wherein Bank has got a very good responds.
The Bank has also well focused on key segments through
its traditional banking activities by launching various
campaigns at branch, regional and zonal level to augment
maximum quality loan business. The continuous and equal
focus on its branch banking and digital banking helped the
bank to expand its loan portfolio in a healthy manner during
FY 2023.

Corporate Credit

Corporate credit in the Bank is serviced through 30
specialized Corporate Financial Services (CFS) & Mid
Corporate branches (MCB) which manage approximately

R in crore) 90% of the total standard corporate credit portfolio of the
- . Bank. The corporate credit portfolio of the Bank increased to
SxedifortfoliolohittolEank 33,40,408 crore as on March 31, 2023.
Segment FY 2022 | FY 2023 | YoY (%

- 9 (%) With revamp in approach towards corporate credit delivery,
Retail* 1,40,399 | 1,78,037 26.8 | the risk profile of the portfolio further improved during FY
Agriculture 1,09,796 | 1,24,247 13.2 2023 as observed in the rating distribution of domestic credit

ortfolio as below:
MSME* 96,863 | 1,08,196 11.7] PO W
Corporate 3,00,693 | 3,40,408 13.2 Credit Rating Distribution* FY 2022 FY 2023
Others 36,402 44,672 22.7 A and above 78% 86%
Gross Domestic 6,84,153 | 7,95,560 16.3 BBB 10% 7%
Advances Below BBB 6% 3%
International Gross 1,33,968 | 1,73,988 29.9
Advances Unrated 5% 4%
Global Gross 8,18,120 | 9,69,548 18.5 *External Rating Distribution of Domestic Advances above
Advances %50 crore

*Ex-pool purchase (Organic)

The growth in Advance portfolio was supported by Retail
Advance (organic) which increased to 31,78,037 crore grew
by 26.8%, Agriculture advance which increased to ¥1,24,247
crore grew by 13.2%, MSME (organic) segment which rose to
108,196 crore by 11.7%, on a YoY basis during FY 2023. The
retail advance including pool purchase stood at 187,688
crore and MSME including pool purchase stood at ¥1,14,918
crore as on 31.03.20283.

The growth in Retail advance (organic) portfolio was led
by key portfolios like Personal Loan Auto Loan (organic)
which grew by 24.4% to reach to 331,261 crore, Home Loan
(organic) which grew by 19.5% to reach to 98,014 crore,
Personal Loan which grew by 101.5% to reach to 319,645
crore, Mortgage Loan (organic) which grew by 18% to reach
t0 316,801 crore and Education Loan which grew by 21.8% to
reach to 8,196 crore on a YoY basis.

Corporate Loan of the Bank increased to 33,40,408 crore in
FY 2023 from %3,00,693 crore in FY 2022, grew by 13.2% on

Total portfolio comprising of A and above in FY 2023 was 86%
as against 78% in the previous year.

Corporate Banking — Revamped Structure

During the year bank has revamped its Corporate Banking
Structure with a strategy to focus more on Mid Corporate
Advances. Bank has opened -4- Mid Corporate Clusters
located at strategic locations i.e. New Delhi (North), Chennai
(South), Mumbai (West) and Kolkata (East). During the year
bank has opened -15- New Mid Corporate branches across
the country for quick processing of corporate proposals and
tap the opportunities available in the Mid Corporate Segment.

Target Market approach

The Bank follows a target market approach which has the
following features:

Identification of industries / sectors for growth based
on industry outlook i.e. the combined output of various
industry parameters including market size, growth,
demand-supply outlook, cost structure, competition,
financial performance, government policies and
investment outlay.
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Sector-wise business plan for target market lending,
based on exposure caps, existing exposures and further
appetite for fresh acquisitions.

Detailed account planning with structured calling
plans for meetings, identifying business opportunities,
approval and closure.

Execution of the business plan under target market
approach through dedicated relationship managers
across the Bank.

The Bank focuses on overall yield from the customer
rather than interest income by offering ancillary services
like supply chain finance, value chain finance, CMS
facility and other retail products.

During FY 2023-24 bank is planning to open additional
-6- New Mid Corporate Branches across the country.

MSME Credit

The MSME portfolio of the Bank increased to 1,14,918 crore
(excluding TWO)in FY 2023 from %¥1,00,131 crore in FY 2022,
registered a growth of 14.8% on a YoY basis. The MSME
(organic) business reached to 31,08,196 crore in FY 2023
from ¥96,863 crore in FY 2022, thereby registered a growth
of 11.7% on a YoY basis. During the year, the Bank has
taken many business initiatives to augment maximum MSME
business into its fold which helped the Bank to achieve a
healthy business growth in MSME segment.

Bank has achieved the Target (106%) under PMMY Scheme
for the FY 2023.

As on Mar’'23 - Bank has sanctioned PMSvanidhi loan to
4,81,771 applicants and disbursed facilities to 4,45,511
customers.

To reach to the above target following initiatives have been
taken by the department:

Fast-track lane for NTB customers & simplified AIP/
Modifications for ETB and NTB customers — focus for
reduction of TAT.

“MSME Mahotsav” campaign, was launched on
15.06.2022 with aggressive pricing to capture quality
MSME NTB business. The Campaign was in force
upto Mar’23. Under the campaign, we have disbursed
10,162 cr. to 17,677 customers.

“The Last Mile” Campaign was launched for Q4-
FY’23 with a target to canvass quality MSME accounts
preferably with term loan facilities.

Performance under the campaign:

(X in crore)
Targets SLTEE Disbursement Amount
Amount
9,935 13,921 11,848
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Scheme specific campaign “Raftaar” was launched for
CV and CME and recorded 225% growth in FY’23.

New Product: - “Scheme for Financing Micro units
engaged in Exports” has been floated.

Modification in Baroda Property Pride (Overdraft) and
Launch of a new scheme LAP Premium (Term Loan)

The new Baroda Healthcare scheme with focus on
providing collateral-free finance to medical equipment,
to ‘micro to mid-level’ healthcare professionals/Doctors/
Diagnostic centers/ Hospitals/ Clinics located in Tier 1, 2
& 3 cities, for purchase of healthcare equipment based
on cash flow assessment has been launched.

Bank entered into MoU arrangement with Hyundai
Construction Equipment India Pvt. Ltd, for obtaining
business leads in construction & mining equipment, for
2 years

MOU with Aerem Finance Pvt. Ltd: Our bank has come
with a collateral free scheme to finance Solar Rooftop
Projects for captive use by MSMEs.

MOU with LiuGong India Pvi. Ltd. Equipment’s:
Construction Equipment’s financing under our bank CV-
CME scheme.

Co-Lending :- Financing under Co-lending model with
Paisa Lo Digital Limited which is actively involved in
extending loans to SMEs with focus on small ticket size
to individuals (mainly women)

Launch of Unsecured Loans to MSMEs under co-lending
arrangement: We had launched the product under co-
lending arrangement with UGRO Capital Limited on Digital
Co-Lending platform on 31.03.2023.

Retail Credit

The Retail Asset of the Bank increased to ¥1,87,688 crore
(excluding TWO)in FY 2023 from ¥1,50,253 crore in FY 2022,
registeed a growth of 25% on a YoY basis. The organic Retail
Loans increased to %¥1,78,037 crore in FY 2023 from %1,40,399
crore in FY 2022, an increase of 26.8% over the previous year.
Retail Assets constitutes 23.5% (excluding LABOD and Staff
Loan) of Domestic Advances as on 31st March 2023.
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Retail portfolio of the Bank

(R in crore)
Retail Portfolio
Portfolio FY 2022 | FY 2023 | YoY (%)

Retail Loans* 1,40,399 | 1,78,037 26.8
Home Loans* 82,009 98,014 19.5
Auto Loans* 25,130 31,261 24.4
Mortgages Loans* 14,242 16,801 18

Education Loans 6,731 8,196 21.8
Personal Loans 9,748 19,645 101.5
Gold Loans 1,371 2,420 76.5
Others 1,168 1,700 45.5

*Ex-pool purchase (Organic)
The key highlights of retail business in FY 2023 include:

Our Bank got award for “Best Bank in Home Loan and
Car Loan” from NAVBHARAT Group.

Our Bank got award for “Best Bank in Home Loan” from
Financial Express.

Our Bank got award for “BEST PERFORMING PRIME
LENDING INSTITUTION” under PMAY (U) CLSS from
HUDCO.

Bank’s Mortgage-based loan book (Home, Mortgage
and Rent Receivables) stood at %1, 25,737 crore as on
31st March 2023 (excluding TWO)

Within Retail segment (Excluding Two) Organic Auto,
Education and Home loans posted an increase of
24.96%, 24.55% and 19.52% respectively.

Personal Loans Book of Bank increased by 102%.

Bank opened 2 more new Specialised Mortgage Stores
(SMS), with that SMSs increased to 137 as on 31st March
2023. These stores are located all across the country
to deliver specialized and faster mortgage-based retail
credit delivery.

Introduced Home Loan to Corporates and special
offerings to Govt. Employees.

1357 New Project Approved.

DST channel strengthened, number of DSTs increased
to 2101 as on 31.03.2023 from 660 as on 31.03.2022.

Digital End-to-End Auto Loan journey for ETB / NTB
Pre-approved & non-preapproved journey launched.
1562 digitally end-to-end Auto Loans sanctioned and
disbursed amount of ¥131.53 Crores.

Presence on Maruti & Hyundai online portal.

Google Top 10 search ranking achieved — Education
Loan #1st position with FAQ scheme snippet.

Digital End-to-End Education Loan launched for study in

In Education Loan, Bank disbursed amount of ¥2799.38
Crores in the financial year 2022-23 as against
disbursement target of Y2030 Crores given by DFS.

Digital End-to-End non pre-approved Personal Loan for
ETB / NTB launched.

New API — 2.0 integrated in LLPS for account opening
in FINCALE which will reduce efforts & improve account
opening data quality as well as prevent fraud / MIS
reporting.

Mobile App for post sanction inspection in Retail Loan
launched.

Baroda Loan against Future Rent Receivable (FRR),
Home Loan, Mortgage Loan, Education Loan schemes
revamped.

BCs been engaged for Home Loan, Auto Loan & Other
Retail Loans.

Implemented retention & cross sell process.

Automated Pool Portfolio for NPA classification &
provisioning in line with RBI directions.

Introduced digital End-to-End loan to Pensioners, Top-
up Loan to Home Loan customers.

Introduced Mobile Apps for file login by partners.
Rural and Agricultural Lending

Agriculture, with its allied sectors, is unquestionably the
largest livelihood provider in India, more so in the vast
rural areas and it also contributes significantly to the Gross
Domestic Product (GDP).

Bank has a network of 8,200 domestic branches, of which
4,942 rural and semi urban branches are leveraged fully for
priority sector and agriculture lending. The Bank’s agriculture
advances increased to 31, 24,247 crore as on 31st March
2023 forming about 16% of the gross domestic credit.

Bank is the convener of State Level Bankers’ Committee
(SLBC) in 3 states i.e. Uttar Pradesh, Gujarat and Rajasthan
and Union Territory Level Bankers’ Committee (UTLBC) in the
Union Territory of Dadra and Nagar Haveli and Daman and
Diu. Bank also shoulders the Lead Bank responsibility in 69
districts across the country.

Bank continues to be one of the leaders in lending to
agriculture sector, which received an impetus with the
Government’s vision of “Atmanirbhar Bharat”. The Bank
has moved beyond granting simple farm based credit to a
more diversified rural lending strategy to encourage capital
generation to farmers and build a robust infrastructure in
agriculture and Animal Husbandry. We are focusing more on
newly introduced products such as Agriculture Infrastructure
Fund (AIF), Animal Husbandry Infrastructure Development
Fund Scheme (AHIDF), PM Formalisation of Micro Food
Processing Enterprises (PMFME), Pradhan Mantri Kisan Urja
Suraksha Evem Utthan Mahabhiyan Scheme (PM Kusum),
Pradhan Mantri Matsya Sampada Yojana Scheme (PMMSY)
and compressed biogas products.
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In the recently concluded ‘BEST campaign under AIF
launched by Ministry of Agriculture and Farmers Welfare, our
Bank secured the 1st position under “Achievers of Campaign
Sanction Target” by achieving 113.50% of target among all
Commercial Banks. Bank has also qualified in the remaining
two categories i.e. “Amount sanctioned under AIF” and No.
of project sanctioned” among TOP 5 Banks from the Banking
Industry.

Bank continues to focus on its flagship products like KCC, Agri
Gold Loans, Farm mechanisation (Tractor loans), Horticulture
loans, Financing to Self Help Groups (SHGs), Financing to
Farmer Producer Organization / Farmer producer company
(FPO/FPC), Hi-tech Agriculture and Food and agro-processing.
During the year, the Bank has issued 3.17 lakh new Kisan
Credit Card (KCC) of which 1.18 lakh are Animal Husbandry
and Dairy (AHD) KCC issued to farmers engaged in animal
husbandry and fisheries activities. As part of its microfinance
initiatives, Bank has credit linked 84,573 SHGs by granting
loans amounting to 32,899 crore during FY 2023.

Bank is pursuing tie ups with various private partners to
enhance credit linkage of SHGs. To improve Turnaround
Time and to enable hassle free instant Savings Bank Account
opening for SHGs, TAB banking was introduced last year.
In Tractor loans, rate of interest has been linked with LTV
of Tractor for the convenience of farmers. Our Bank is a
partner in the development of the digital KCC journey, on
the Jan Samarth portal, initiated by the Government of India.
It is expected to go live in a few months. We have already
introduced a digital journey for Gold Loans.

Bank had introduced Centre for Agriculture marketing and
Processing (CAMP), a dedicated centralized centres for
processing of agriculture loans with a special focus on non-
traditional and high value Agri advances. During FY 2022-23,
CAMP has sanctioned loans to 30,473 farmers, amounting to
32,898 crore.

Bank had also organized its unique annual customer outreach
programme “Baroda Kisan Phakwada” from 15.11.2022 to
30.11.2022. During the fortnight long programme, a total
of -20152- outreach programmes like Farmer Meetings/
Choupals/ Kisan Melas/ Health Camps (Soil / Animal /
Farmer) etc were organized by the Branches/ Regions &
Zones, connected with -3,87,179- farmers.

Priority Sector Lending

Priority sector advances of the bank increased to 32, 87,589
crore during FY 2023 from 2,60,818 crore during FY 2022,
growing @ 10.26 %. Bank achieved the mandatory targets
under all the categories of Priority Sector Lending as on 31st
March 2023.

Advances to SC/ST Communities

The outstanding advances to Scheduled Caste/ Scheduled
Tribe (SC/ST) communities went up to 317,519 crore as of
31st March 2023. The SC/ST communities accounted for
17.73% share in total advances granted to weaker sections
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Further, special thrust is given by the Bank in financing SC/ST
communities under various Government sponsored schemes
such as National Rural Livelihood Mission (NRLM), MUDRA
Loan, Startup India and Stand-Up India.

Gold Loan

Bank’s gold loan portfolio increased to 338,518 crore as on
31st March 2023 from 329,316 crore as on 31st march 2022,
registering a growth of 31.38% on YOY basis. Within gold loan
portfolio, Agriculture gold loan grew by 30.47% contributing
335,829 crore (excluding TWO) in FY 2023 from 327,459
crore in FY 2022. Retail gold loan increased to 32,419
crore in FY 2023 from 1,371 crore in FY 2022, registered a
growth of 76.44%. During the year, the Bank has added 303
new gold loan disbursing branches taking total number of
Gold Loan designated branches to 5,900 in FY 2023 from
5,601 branches in FY 2022. The increase in spread of Gold
loan designated branches across the country with share of
geographies other than southern parts stands at 27.11% in
FY 2023 as compared to 25.18% in FY 2022. The number
of Women beneficiaries of gold loan accounts increased to
10,09,856 in FY 2023 from 8,13,502 in FY’22, added 1,96,354
new such accounts during the year. The contribution of Agri
Gold Loan in total Agriculture advances increased to 28.49%
in FY 2023 which was at 25.14% in FY 2022 and 22.30% in
FY 2021. Average ticket size of gold loan increased to 31.58
lakhs in FY 2023 from %1.46 lakhs FY 2022. Average amount
of gold loan per branch increased to ¥6.52 crore in FY 2023
from %5.23 crore in FY 2022. Credit quality of Gold Loan
portfolio remained healthy with GNPA ratio of 0.22% as on
31st March 2023.

During the financial year. Beside many changes in the product
bank has imparted training on appraisal of gold jewels/coins
and certification to our own staff, in order to build confidence
among the staff while appraising of gold ornaments done by
assayers.

Financial Inclusion (Fl)

In order to provide universal banking services to all sections
of the society especially to rural, semi-urban and urban poor
at an affordable cost, Bank has taken financial inclusion as a
social commitment and also an opportunity to tap business
through BC model. The Bank has been actively working
towards ensuring financial inclusion in the country through
its branches and BC network. With the advent of technology,
innovative steps are being taken for serving the unbanked
areas. Bank expanded its BC network to 51,780 by engaging
additional 12,442 BCs (including 8861 BCs of UPSRLM
project) as on March 31, 2023 to cater to rural, semi urban
and urban areas across the country. Bank took the following
initiatives towards promoting financial inclusion:

Online NPA Recovery portal for BCs was launched.

Online Loan Lead portal for BCs was launched.

Survey of Customers who transacted at BC point was
conducted and 94% of Customers rated the services at
BC point were satisfactory and above.
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Launched opening of NON BSBD Account at BC Point.

Launched Android based BC Inspection App for monthly
inspection of BC points by officials of the Bank and BC
Supervisors.

As a risk mitigation measure voice over in Bilingual for
every transaction was introduced at BC points.

Performance highlights under financial inclusion during
FY 2022-23:

Pradhan Mantri Jan Dhan Yojana (PMJDY) accounts
increased by 31.21 lakh (5.63%) and PMJDY deposits
increased by 34,920 crore (21.76%).

The Bank’s share in comparison with PSBs stood at
15.30% for PMJDY accounts and 17.50% for deposits
under PMJDY accounts.

Zero balance PMJDY accounts of the Bank reduced to
5.22% as on 31st March 2023 as against 5.75% as on
31st March 2022.

Cumulative enrolments under micro insurance during
the financial year increased by 77 lakh and reached to
3.90 crore as on 31st March 2023.

Performance of RRBs sponsored by Bank of Baroda

The Bank sponsors three Regional Rural Banks (RRBs)
namely Baroda U.P. Bank, Baroda Rajasthan Kshetriya
Gramin Bank and Baroda Gujarat Gramin Bank in the
state of Uttar Pradesh, Rajasthan and Gujarat respectively.
The aggregate business of these three RRBs increased to
%1,48,737 crore as on 31st March 2023 from %1,33,080 crore
as on 31st March 2022. These RRBs together posted a net
profit of 719 crore during FY 2023, increased by 15.49 % as
compared with net profit of ¥594 crore during FY 2022. The
net worth of these RRBs put together improved to 35704
crore as of 31st March 2023 from the level of 34,986 crore
as of 31st March 2022.

Awards:

Our sponsored RRBs put together bags 21 Top
Performing Awards (BGGB-9, BUPB-6, and BRKGB-6)
under various campaigns conducted for enrolment of
Atal Pension Yojana by Pension Fund Regulatory and
Development Authority (PFRDA).

Baroda Gujarat Gramin Bank was Runner UP for Best
Technology Talent at 18th IBA Technology Conference,
Expo and Awards.

Baroda Gujarat Gramin Bank also conferred with the
special prize for Best Financial Inclusion RRB and IT
Risk Management at 18th IBA Technology Conference,
Expo and Awards.

Baroda Rajasthan Kshetriya Gramin Bank was
recognized with following five awards at IBA Annual
Technology Awards:

1. Best Technology Bank of the Year (Consecutive 8th
Year).

2. Best Digital Financial Inclusion Award (Consecutive 4th
Year).

3. BestIT Risk Management.

4. Best Atrtificial Intelligence and Machine Learning.

5. Best Digital Engagement.

Further Runner Up in following two categories:
1.
2.

Technology Talent.

Fintech Collaboration.

Baroda Rajasthan Kshetriya Gramin Bank also won
award for outstanding performance in AIF (Agri Infra
Fund) Scheme and NRLM by Ministry of Agriculture and
NRLM.

Stressed Asset Management

The Bank believes that continuous day-to-day monitoring is
the first step towards reduction in non-performing loans and in
ensuring good recovery. For this, the Bank undertook various
steps and formulated strategies to augment recoveries and
reduce slippages.

Bank has strategies to touch each and every NPA account
in a scientific manner. Hence Bank has having special skill
set under an Apex Vertical ‘Stressed Assets Management
Vertical’, at Corporate Office. In this vertical -5- Stressed Assets
Branches (SAM) were set up with special skill set to cater
all accounts under National Company Law Tribunal (NCLT),
-12- Stressed Assets Recovery Branches (SARB Branch) at
zonal level were established to handle NPA accounts other
than NCLT with outstanding balance above 35 crore. These
Branches are under direct supervision of corporate office to
reduce TAT. Further -65- Regional Stressed Assets Recovery
Branches (ROSARB Branch) at Region level were established
to handle NPA accounts with outstanding balance above I50
lacs to X5 crore.

Under Govt of India Digital Initiative, Bank has taken several
steps for end to end digitalization of the entire recovery and
monitoring procedure without paper movement and Real
Time basis. In this connection,

1. “QLICK” It picks several data points from FINACLE
on real time basis without manual intervention
and calculates Days Past Due (DPD) Report, NPA
Movement Chart and Mock Runs - for forecasting daily
degradations.

“ILMS” Mobile app and Desktop based portal which is
an online repository of entire NPA A/Cs irrespective of
amount. It provides online 360 degree live monitoring
of accounts without any manual intervention, like
SARFAESI status, DRT/NCLT status, Provisioning, Daily
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Recovery, lawyers performance analysis and online
submission/ sanction of OTS proposals it reduced the
TAT.

3. Bank is member of eBkray portal which is being used
for auction of properties under Securitization and
Reconstruction of Financial Assets and Enforcement of
Security Interest Act (SARFAESI) & banks success rate
under SARFAESI is 52%.

Bank also adopted the following strategies for recoveries
and reduce slippages.

1. To have a proper monitoring of the portfolio of Agriculture,
MSME and Retail Loans we have taken a cluster / area
approach with dedicated recovery officers.

2. Proper allocation of small NPA accounts to Recovery
Agents / Business Correspondents / Feet on Street to be
done by Portfolio Managers at ZO/RO level and properly
monitoring them.

3. Arranging the National Lok-Adalats & Introducing the
Pre Lok-Adalat meetings for maximum participation of
borrower during the Lok Adalats.

4. Bank has initiate the SARFAESI action in all eligible NPA
accounts and continue the action till conclusion / disposal
of asset & recovery in the account. We are also listing/
publishing the auction property details on Bank’s website,
Newspaper, Radio, social media web portals and as well
as leading property web sites.

The movement of NPAs during the last two years is as
under:

(R in crore)
Particulars FY 2022 FY 2023

Gross NPA 54059 36764
Gross NPA (%) 6.61% 3.79%
Net NPA 13365 8384
Net NPA (%) 1.72% 0.89%
Additions to NPAs 14255 11150
Recovery/ Upgradations 8448 10100
Write offs including TWOs 17967 17998
Recoveries in write off accounts 3578 4781
Provisional Coverage Ratio 88.71% 92.43%
(including TWO) (%)

Provisional Coverage Ratio 75.28% 77.19%
(excluding TWO) (%)
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As per asset classification, the bifurcation of loan book is as

given below:

(R in crore)
Asset Category FY 2022 FY 2023

Standard Advances 764061 932784
Gross NPA 54059 36764
Total Gross Advances 818120 969548
Gross NPAs comprising

Sub-standard 5280 5439
Doubtful 31512 19182
Loss 17267 12143
Total Gross NPA 54059 36764

Bank believes in Nation Building by extending hands to
stressed entrepreneurs through restructuring as per RBI
guidelines.

In order to address the large number of small NPA accounts,
Bank had launched in FY 22-23 its special One-Time
Settlement (OTS) scheme “Rin Mukti Yojana” for settlement
of NPAs in small value DB - II, DB - lll, Loss, PWO & TWO
accounts and “Vasooli Sankalp” for settlement of NPA/TWO/
PWO accounts having outstanding balance up to 31.00 Crs.
The Bank recovered NPA accounts amounting to ¥596 crore
(NPA accounts Balance reduced by the 31326 crore) under
Rin Mukti Yojana and recovered 31665 crore under Vasooli
Sankalp scheme.

To have better and targeted monitoring mechanism &
reduction in SMA — | & SMA - Il accounts of large corporate
are being monitored by Stressed Asset Management Vertical
in coordination with Credit Monitoring Vertical to find out
the resolution and exploring all prospects of recovery, up
gradation.

International Banking

The Bank has -93- overseas branches/offices across -17-
countries comprising of -40- overseas branches/offices
( including -1- International Banking Unit in GIFT City,
Gandhinagar, Gujarat, India, -9- EBSUs in UAE and -1- Mobile
Banking Unit in Mauritius), -53- branches of the Bank’s -7-
overseas subsidiaries. In addition, the Bank has one Joint
Venture viz. India International Bank (Malaysia) Bhd. in
Malaysia and one associate bank viz. Indo Zambia Bank Ltd.
in Zambia with -30- branches.

The Bank has presence in the world’s major financial centers
of New York, London, Dubai, Singapore and Australia. In
addition, Bank has a wholesale branch in GIFT City (SEZ),
Gujarat, India which is treated as an offshore banking unit and
has been chosen the branch as a center for business growth
taking into consideration the immense business potential,
tax advantage, Government initiatives etc. Bank has taken
various proactive steps in creating world class infrastructure
for the branch in IFSC including state of the art dealing room
for International treasury of global standard at GIFT city.
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Bank pursues a strategy of driving growth and value by
meeting the international banking requirements of Indian
corporates; catering to India linked cross-border trade flows
for Indian and locally incorporated companies or firms and
being the preferred Bank for NRIs/ Persons of Indian Origin.

Looking into the available business opportunities, Bank has
also diversified the advances portfolio by taking exposure
on Non-India related syndication loans in the primary and
secondary market. Also, various new products have been
launched to broaden the product basket.

Further, in overseas centers, substantial progress was made in
IT up gradation for end-to-end business solution, with a focus
on digitization and centralization, to improve productivity
and customer experience. Bank is continuously integrating
multiple platforms of technology to generate synergies.

In line with directives of Government of India, Bank has
strategically undertaken rationalization of its overseas
presence based on a comprehensive evaluation framework.
As part of this exercise, during FY’22 Bank has closed its
operations in Hong Kong and South Africa while in FY 2023,
Bank had closed one of its branches in UAE. The Bank is
continuously consolidating and re-organising its International
Operations in line with the new global environment and
focused on rebalancing the portfolio with a view to manage
risks, shed low-yield assets and increase profitability.

As of March 31, 2023, the Bank’s total business (net) from
international branches was ¥3,20,722 crore and constituted
14.95% of the global business. Total deposits were at
%1,56,313 crore while net advances were 31,64,409 crore as
on 31.03.2023.

Domestic Treasury Operations

The Bank operates its treasury operations from a state of-
the-art dealing room at its Corporate Office in Mumbai.
The treasury is a prominent player in various markets such
as foreign exchange, interest rates, fixed income, money
market, derivatives, equity, currency and interest rate futures
and other alternate asset classes. The Bank offers various
services like interest rate swaps, currency swaps, currency
options and forward contracts through authorised branches
dealing in foreign exchange across India.

Treasury maintains the regulatory requirements of CRR and
Statutory Liquidity Ratio (SLR) and manages the surplus/
deficit funds. Treasury borrows/invests in money market
and capital market instruments as part of fund management
operations.

The total size of the Bank’s domestic investment book as of
31st March 2023 stood at ¥3,52,875 crore. The share of SLR
securities in total investments was 83.22%. The percentage
of SLR securities (unencumbered) to Net Demand and Time
Liabilities (NDTL) as of 31st March, 2023 was at 23.89%.
The Bank capitalized on the opportunities offered by yield
movements. The Bank managed its portfolio efficiently and
maintained yields on total investment for FY 2022-23 at 6.84%
(including profit on sale). During FY 2023, the profit on sale of
investment and foreign exchange earnings were 31,115 crore

Government Business

The Government Business Vertical is an important part of
the bank’s strategy. It caters to the Banking requirements of
Central/State Government and PSUs across India.

We handle payment of Central Government and State
Government pensions, postal transactions, Treasury/sub-
Treasury transactions, Public Provident Fund scheme,
Senior Citizens’ Saving Scheme, Sukanya Samriddhi Yojana,
National Pension System, Atal Pension Yojana, e-Kisan Vikas
Patra, RBI bonds, Direct Tax collection (CBDT), CBIC, ESIC,
MHFW, GST, e-stamping and Sovereign Gold Bonds. These
products have contributed towards collection of fee income
of ¥120.48 crore and also enhancing Bank’s goodwill.

We also facilitate opening of Accounts of various State/
Central Government organizations and helps in mobilizing
CASA deposits for the Bank. We also focus on offering various
services such as onboarding of our customers to GEM
portal, PFMS etc. which in turn helps us in establishing new
relationships and canvassing CASA. On 01.02.2023 the bank
has integrated with newly launched e-Filing portal (CBDT TIN
2.0) . All the branches of the bank are now authorized for
collection of OTC CBDT challans.

Our Bank is an accredited banker to the Ministry of Health
and Family Welfare and Ministry of Legal Affairs.

Our main focus is on providing the allied services i.e. on
boarding of Govt. departments on PFMS Portal, canvassing
Govt, CASA accounts, monitors all the branches conducting
Government business and provide endless support to their
queries and address their doubts. We launch campaigns to
constantly motivate all the branches to enhance business.

Appreciations from Government bodies during FY 2023;

* Awarded Certificate of Excellence for Winning Wednesday
in recognition of achievement of Targets & contribution
towards Atal Pension Yojana.

* Awarded Makers of Excellence 5.0, Best Performing
Executive Director, Leadership Campaign 4.0, Award of
Excellence & APY Annual Award from PFRDA.

 Qualified under Beat the Best & Be the Best campaign for
APY launched by PFRDA and awarded Exemplary Award of
Par Excellence.

Wealth Management

Growth of Wealth Management business is linear to growth in
economy and burgeoning growth of India economy augurs
well for Bank of Baroda with captive clientele base of 160
million. Hence, Wealth is emerging as a key focused area for
your Bank. The efforts of your Bank are being recognized in
the industry, and your Bank is now internationally accredited
& winner of ‘Global Private Banking Innovations Awards
2022’ for Outstanding Wealth Management Offerings for
affluent clients.

The Bank is constantly hiring skill resources from the
market to cater to the affluent segment (Radiance) whereas
incumbent staff, having requisite regulatory certificates and

72

and X124 crore respectively.

_|



knowledge of Wealth, is deployed at potential branches to
reach out to the customers.

Bank has also launched ‘Radiance Private’ segment for the
super affluent clients and is on hiring spree to create robust
team and value proposition.

The Bank is bracing up for delivering efficient and seamless
services to the customers by focusing on product, process
and people. To smoothen the process of distribution of
investment and insurance products, your Bank is investing in
robust technology to reach out to customers, through digital
mode giving them a delightful experience. With this objective
your Bank has on boarded new aged tech companies in FY
20283, to develop digital and customized journey, providing
insurance and investment solutions. These solutions will
enable Bank to make efficient use of Al and analytic to offer
customized products to the customers.

The Bank believes that only skilled resource can cater to the
clients’ requirement and hence the Bank has entered into
some reputed training providers institutions.

However, leveraging the vast network of branches Bank
collected premium of INR 1288 Crore under Life Insurance
and joined the league of handful of Banks having cross the
milestone of Y1000 crore premium through bancassurance
channel. This performance has enabled your Bank to register
31 % growth in Life insurance premium segment. Similarly,
collective premium from non-life insurance has grown 23 %
from %490 Cr to 3605 crore. MF AUM stands at INR 9740 Cr
despite the market volatility.

On engagement front, with internal and external stakeholders,
Bank is reaching out to affluent clients with ‘Wealth Insight’
monthly magazine and customer engagement conclaves
at major cities, keeping customers abreast of market
happenings and Bank’s initiatives in Wealth space. Whereas
for internal staff your Bank is enhancing skill & knowledge
of staff deployed in Wealth Business by arranging Webinars,
inviting market experts on regular basis.

Digital Banking products

The Bank is committed to digitisation and continuously
strives to migrate transactions to digital channels which leads
to better customer experience. The major focus of digital
banking is to make Bank’s products available to customers
through digital and alternate delivery channels. The key
instruments in digital banking are bob World, BHIM Baroda
Pay, Baroda Connect, Debit Cards, Prepaid Cards, BHIM
Aadhaar, ATM and Cash Recycler machines, Self Service
Passbook Printers(SSPBP), TAB Banking, Internet Payment
Gateway (IPG), Bharat Bill Payment Services (BBPS), Baroda
FASTag, Bharat QR, Point of Sale (POS), etc.

bob World

bob World activation increased substantially during FY 2023
to 102.72 Lakh from 101.45 Lakh during FY 2022, thereby
registering a growth of 1.2% during the period. Financial
transactions on bob World also increased to 1,864.7 lakh
in FY 2023 from 1,483.94 lakh in FY 2022, grew by 25.66%
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during the period. The Non-Financial transactions increased
by 26.51% to 27,745lakh in FY-2023 from 21,931.55 lakh in
FY-2022.

Debit cards

The Bank has an active card base of 8.25 crore as on
31st March’2023, an YoY increase of 11%.To increase
e-commerce/POS transactions and to make Bank’s debit
card as the preferred card of choice for the customer, the
Bank tied up with various merchants for providing lucrative
offers to debit card customers and launched 26 campaigns
during the period from Oct'22 to March’23 with various
popular merchants such as Xiaomi, Swiggy, Meesho, Myntra,
EaseMyTrip, Yatra, JioMart, Tata.

In FY 2022-23, Bank has launched “bob World Sapphire”
(Male & Female sub-variants) and “bob World Opulence”
(Metal card) debit cards which are exclusively curated for our
premium and Super premium customers bundled with value
added features. During the year Bank has also launched
“bob World Yoddha” & “bob World Agniveer” debit card
exclusively for Defence personnel and “bob World Pudhumai
penn” debit card for Girl Students in the state of Tamil Nadu.
Bank’s Platinum debit card base has increased to 1.24 crore
as on 31st March 2023 registering an increase of 83% over
the previous year.

Baroda FASTag (National Electronic Toll Collection -
NETC)

Bank has issued 1.71 lakh FASTag in FY 2023. Bank’s FASTag
is available to BOB customers through bob World mobile
app and customers as well as non-customers can apply for
FASTag through FASTag customer portal.

Bharat Bill Payment System (BBPS)

Bharat Bill Payment System (BBPS) is an interoperable
platform for repetitive bill payments which offers real time bill
payment and recharge services to customers. BBPS is an
RBI initiative product and managed by NBBL (wholly owned
subsidiary of NPCI). Our Bank is authorized as Customer
Operating Unit (COU) and Biller Operating Unit (BOU) for
facilitating BBPS services. In FY 2023, Bank has processed
3.29 crore bill payment transactions amounting approx.
34,800 crore. Bank has also on-boarded Pimpri Chinchwad
Municipal Corporation (PCMC) biller under Municipal Tax
category for facilitating their bill collections through Bank’s
Biller Operating Unit (BOU).

ATM

Our Bank is having the wide network of 9,764 ATMs and
1,637 Cash re-cyclers as on 31st March 2023 with very user
friendly screen to navigate under 8 languages Hindi, English
and local language of place of deployment offering a smooth
experience for our customers in their day to day banking
operation. Our ATMs are enriched with features such as green
pin generation, National Electronic Fund transfer, Cash on
mobile services where customer can withdraw money from
ATM without using Debit card etc. Our Bank has launched the
facility of Interoperable Card less Cash withdrawal (UPI ATM)
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at 4725 locations where customer can withdraw money using
UPI QR services (ICCW) of Bank.

Bank is also in process of revamping/replacing the existing
6592 ATMs sites and machine under OPEX Model. As of
31st March 2023, 4646 are made live under OPEX model
for seamless ATM services and enhanced customer’s
experience.

Internet Payment Gateway (IPG)

The Bank’s IPG infrastructure bob World Merchant Gateway is
an online service that is being offered to customers to conduct
their business online by accepting payments securely in real
time. The Internet Payment Gateway provides an interface
between merchants and their customers for secure payment
processing using online modes.

bob World Merchant Gateway facilitates receiving payment
online from debit/credit card, Net Banking, UPI, Wallet, AEPS,
AADHAR PAY, QR code etc. And offline modes i.e. NEFT/
RTGS in a simple and secured manner, which is essential for
e-Commerce/online business.

To provide a seamless and customizable service, Bank has
tied up with 13 aggregators and 3 master merchants. Bank
achieved a growth of 16% in IPG merchant on-boarding in
FY 20283.

BHIM Baroda Pay:

UPI is a system that powers multiple bank accounts into
a single mobile application (of any participating bank),
merging several banking features, seamless fund routing
and merchant payments into one hood. It also caters to the
“Peer to Peer” collect requests which can be scheduled and
paid as per requirement and convenience. During FY 2023,
an increase of 46% merchant on-boarding for UPI QR in
comparison to FY 2022. There is tremendous growth in UPI
QR transactions from 2.34 Crores to 6.63 Crores.

bob World (Internet Banking):

During FY 2023, Bank has successfully on boarded many
new customers on its internet banking platform. The total
number of Internet Banking users of the bank increased to
99.71 lakh during FY 2023 from 88.09 Lakh during FY 2022.

Baroda TabIT:

The Bank embarked upon digitizing its customer on boarding
process through tablet for instant CASA opening along with
bundle of services (Personalized Cheque Book, Personalized
Debit Card, Mobile Banking with MPIN, SMS Alert, Internet
Banking) and POS, UPI QR, IPG lead generation through its
TAB banking platform — bob World Tab. Bank opened more
than 63 lakh savings account and 2.3 Lakh Current accounts
through this platform during the FY 2023.

Credit Card Issuance and Self-help Group account opening
has been initiated through bob World Tab. Feedback
functionality has implemented in bob World Tab Platform for
capturing customer experience.

Company Account ( Public / Pvt ) Opening has started
through bob World Tab and total 1413 account are opened

so far through bob World Tab ( Launch on 22 Nov 2022)

The bob World TAB on-boarding platform is now extended
for Existing Customer with new 17 Services to Digital Banking
Units. These Services are;

Customer Complaint Registration - Tracking of Complaint &
Suggestion/Registration (Redirections)

Online FD account opening for ETB customers
Online RD account opening for ETB customers
Blocking, of Debit Card service

Email ID Updation service

Online PAN Number Updation

Account Statement Service

Cheque Book Request -ETB

Nomination Update — ETB

Lead Generation ( HL/PL/AL/EL) - Redirections
Services)

- ( Self

Mobile Banking Registration service for ETB customers
through TAB:

Internet Banking Registration service for ETB Retail customers
through TAB

APY Opening through TAB
PMJJY — PMSBY Micro Insurance

Self-Services — Jansamarath Portal , Internet Banking , bob
Wolrd Kishan , B-3 Accounts

Lead Generation for Assets products ( Redirections)

Personnel Loan & Auto Loan ( Assisted Mode — Redirections)

Functionality FY 2022 | FY 2023 Growth
YOY %

Saving Bank Account | 5046885 6301204 24.85

Current Account 147908 230046 55.53

SHG A/c 11221 50077 11.50

Credit Card 190960 1196735 56.00

Application

UPI Merchant On 199772 520424 | 160.51

boarding

Company account 0 1413

WhatsApp Banking:
* WhatsApp Banking User registration —

Year Number of Users registered on
WhatsApp Banking (in lacs)

FY 2021 6.16

FY 2022 14.04

FY 2023 40.48

Total registration 60.68
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* WhatsApp Banking Transactions -

Year Number of WhatsApp Banking
Transactions (in lacs)

FY 2021 47.8

FY 2022 207.5

FY 2023 343.4

Digital Banking Units:

In the Budget -2022, Government of India announced to set
up 75 Digital Banking Units across 75 districts with an aim to
take digital banking to every citizen.

Our Bank had been identified as core committee member by
IBA for setting up of Digital Banking Units. IBA conducted
various meeting with Public sector Banks and private sector
Bank for finalizing the setup of Digital Banking Units. Our
Bank has set up Digital Banking Unit in 8 districts (Vadodara,
Silvassa, Kanpur Dehat, Varanasi, Karauli, Kota, Indore and
Leh). As of 31.03.2023, bank has operationalised 12 DBUs.

Digital Lending

In these times, the paradigm shift in technological
advancements has reshaped the global era of digitization.
Almost every industry is trying to drive the change through
digitization and the banking industry is on the frontline of
exploration and innovation.

The financial services industry is undergoing rapid and
far-reaching transformation, underpinned by emerging
technologies and socio-economic drivers. This transformation
is fundamentally changing market structures and opening
opportunities for both incumbents & challengers to create
innovative, game-changing alternative products & services.

As technology took the front seat, customers started to seek
services that did not require them to travel, particularly for
their routine banking needs. This evolving landscape of
customer preferences led us to build Digital Lending Platform
(DLP).

The Digital Platform is helping Bank to cater to existing
customer borrowing needs and acquire new customers from
diverse segments using digital means, enter new and hitherto
untapped markets, and add a prominent digital dimension to
Bank’s brand identity.

The platform is empowering the borrower to complete the
end-to-end loan process from lead, to sanction, and to
disbursementin afew clicks with minimal including mandatory
documentation using contactless and paperless process
from the convenience of their homes/ office, eliminating the
need to physically visit the Bank’s branch.

At the core of this digital lending platform, fintech are playing
a pivotal role in revolutionizing credit ecosystem by creating
alternative lending channels that offer significant advantages
to both Bank and borrowers.
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Initiatives of Digital Lending to improve Bank’s business
portfolios;

Retail Initiatives:

Bank has launched Digital Auto Loan journey with
customer self-service journey, Bank Officer assisted
journey and Dealer assisted customer journey.

Bank has launched Pre-approved Auto Loan for ETB
customers that enables an existing customer to get
auto loan digitally for purchase of a vehicle without any
separate income assessment process. This will result in
significant reduction in TAT.

Bank has launched Digital Education Loan journey for
pre-approved institutes & non-preapproved institutes.
Journey is made ready for Educational Development
Program.

Branch Officer Assisted Journey for Personal Loan
to facilitate the branches to carry out / support the Digital
Personal Loan process for customers at different stages
of the journey.

Expanded gamut of pre-approved loans with launch of
Pre-approved Home Loan Top-up for Bank’s existing
home loan customers.

Bank has launched Digital Pensioner Loan for Bank’s
existing pension customers.

MSME Initiatives:

Bank has enhanced limit from Rs.25 lakhs to Rs.1 crore
for Digital Renewal of MSME loans. With enhancement
in limit, additional 80,000 accounts can be renewed
digitally.

Agri Initiatives:

Bank has launched Digital Journey for Gold Loan to
provide enhanced banking experience to the customers.

bob World Kisan platform has been revamped to align
with bob World branding. The platform is revamped in
order to enhance customer experience and to increase
the traffic on the platform by offering new functionalities
like lending, insurance, integrated marketplace and new
advisory services.

Bank has launched digital process for renewal of BKCC
loans.

Bank has launched digital journey for BKCC upto in-
principle journey

Analytics Cyentre of Excellence (ACOE)

The Bank continues to accelerate in data driven banking.
Self-service analytical capabilities are rolled out to all
business units and branches. The digital banking initiatives
are being augmented with advanced analytics and real time
use cases. The Bank is going beyond cross sell, up-sell, early
warning signal, etc. use cases to advanced ALM, Risk and
AML/ Fraud management with advanced machine Learning
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techniques. The focus of the bank is to drive personalization
while establishing a strong risk management framework on
the back of data and analytics.

Information Technology

Bank has successfully implemented Account aggregator
(AA) ecosystem as an alternative mechanism to provide
the bank statement and related details through the
ecosystem with customer’s consent.

Bank has revamped the UPI platform to handle better
transaction processing capability to cater the multi fold
increase in transaction volume.

Bank has implemented Card on file tokenization
(CoFT) and Token Life Cycle Management for RuPay &
MasterCard variants.

Bank has set up Digital Banking Units for delivering
digital banking products & services as well as servicing
existing financial products & services digitally.

Bank has introduced various enhancements in VCIP
(Video based Customer lIdentification Process/Video
KYC) process viz. life certificate, language based call
assigning, digital education loan etc. along with new
centers.

Bank has implemented new portal for facilitating release
of funds under Centrally Sponsored Schemes (CSS) of
Gouvt. of India.

Kisan Portal revamping done to make the portal more
customer friendly and to extend the service to non-bank
customers.

Bank has rolled out pilot Central Bank Digital Currency
(CBDC) referred to as €3 (Digital Rupee) is a digital form
of currency notes issued by the RBI. Digital Rupee is to
provide an alternate to cash which is secure, fast (instant
settlement) and cost-effective payment system for both
individuals and businesses.

Bank has added new services in Mobile Banking
application “bob World” for the customers including
Persona based theme for Senior Citizens, NPS
subscription through bob World, Insta-Demat Account
Opening, Common QR scanner for UPI & Bharat QR,
Wearable (bob World Wave) issuance and management,
Chatbot, Allowing PC/FB accounts access, Account
statement/Interest & TDS certificates in Hindi, Smart
search, Credit Card integration, Sovereign Gold Bond
issuance, eKVP account opening etc. bob World
contains 200+ services for 360° banking needs of the
customers.

Bank has added new services in Internet Banking
Platform to enhance customer experience viz. ePA
PFMS online payments, Integration with TIN 2.0 for Tax
payments, Multiple integrations with state treasuries for
Tax payments, Enabling bulk NEFT/ RTGS upload feature
for corporate Users, NPS registration & contribution etc.

Bank has augmented the infrastructure to sustain load
of all applications based on the present volumes, future
projections.

Bank has automated many internal banking processes
to improve the efficiency.

Bank has enhanced CRM capabilities by integrating
Lead management module for Retail Asset products,
Retail, MSME, AGRI, Credit Card & Wealth products.

Bank has upgraded AML in international territories (IFSC
BU, Uganda, Botswana, Oman, Australia, Seychelles,
Fiji & UK Wholesale).

Cyber Security

The Bank has a well-defined Cyber Security Governance
framework in place that is operated through a combination
of management structure, policy framework and operational
controls which is aligned with business strategies of Bank
for comprehensive IT risk management. To provide cyber-
resilience & for managing enterprise risk, Bank continuously
implements adaptive security controls to mitigate risks,
thereby minimizing cyber-attack surface. The Bank follows
both NIST (National Institute of Science and Technology,
USA) Cyber Security Framework and RBI Cyber Security
Framework.

Cyber Security is being monitored and managed on
24X7X365 basis by Cyber Security Operation Center (CSOC)
for monitoring active threats in Bank’s environment. The
Global CSOC is tightly coupled with all the verticals of the
bank at domestic and international territories. It is equipped
with state-of-art cyber security solutions for threat modelling,
detecting, analyzing and mitigation of cyber-threats. Bank’s
Data Centre and Data Recovery Centre are ISO 27001:2013
certified.

In addition to the existing checks and controls, Bank
undertook the following measures to enhance cyber security:

Regular Random Early Detection (RED) team exercise
carried out to provide valuable and objective insights
about vulnerabilities and the efficacy of defenses and
mitigating controls already in place.

Cyber Insurance Policy from a reputed insurance
provider to protect business and individuals from
Internet-based risks and frauds.

Customer Awareness includes Cyber Security
awareness messages via SMS & E-mail, social media
platforms, websites, ATM’s for educating customers
about cyber security.

Data Leak Prevention (DLP) ensures that no confidential
information is leaving the Bank network. Data leakage
prevention is helping in application monitoring, email
monitoring, malware protection and user access control.

Network Access Control (NAC) is helping Bank in
providing restricted access to computing resources.
It provides visibility, access control, and compliance
that are required to strengthen network security
infrastructure.

Anti-Phishing & Brand Monitoring Services
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Marketing

The Bank continued to have its impactful presence across
the media spectrum reaching out to its customers through
electronic, radio, OOH, digital, and events. During the year,
Bank continued to further thrust on its flagship digital sub
brand ‘bob World’ by highlighting additional new features
and other products campaigns such as Home Loan, Car
Loan, MSME loans, Online SB Account Opening etc. Bank
celebrated ‘Azadi Ka Amrit Mahotsav’ during anchor months
(July 2022 and January 2023) on Pan India basis with special
focus on SLBC states (Gujarat, UP and Rajasthan).

Using an innovative approach, Bank launched 115 hours
of RJ Marathon to commemorate Bank’s 115th Foundation
Day giving insights into the rich history, legacy, products,
and remarkable achievements over the years. On the same
lines, Bank associated with reputed and vibrant platforms like
Rashtra Sarvopari Sammelan, India Economic Summit and
Sahitya Aaj Tak which promotes freewheeling conversations
around India’s Culture, Economy, Politics, Literature, etc

Bank has a history of associating with ace athletes and
sportspersons making them brand endorsers and play a
crucial part in their sporting career. The Bank continuously
supports the youth of the country through its various banking
and non-banking initiatives. This association reflects the
Bank’s ethos of adding value to its customer experience by
choosing to associate in various Sports. In order to reach
these Millenials and sports loving youth; Bank initiated
television campaigns during All England Open Badminton
Championships, 2023 and FIH Hockey World Cup at Odisha
and also run a special TV campaign on occasion of National
Sports Day.

Bank of Baroda has always been a strong supporter and
enabler of women empowerment through its various
products and services. In addition, Bank has always been a
strong Launchpad for women in sports like in the case of Ms
P V Sindhu who is a renowned sports icon and is associated
as Bank’s Brand endorser. In order to further deepen the
association with our new Brand endorser Ms. Shafali Verma,
Bank released TV Media campaigns during T20 Women'’s
Asia Cup 2022, U19 Women’s T20 World Cup and Maiden
Women’s IPL 2023.

Bank of Baroda’s Sun Run 2.0 took place on January 29,
2023 at Jio World Garden in Mumbai. Ms. PV Sindhu, India’s
badminton superstar and Bank of Baroda’s brand endorser
along with the top management from Bank of Baroda
including Shri Ajay K Khurana, Executive Director, Shri
Debadatta Chand, Executive Director and Shri Lalit Tyagi,
Executive Director flagged off the event. Over 3500 people
participated in the event, resulting in an electrifying and fun
atmosphere. Sun Run 2.0 which featured two race categories
—a 10 km timed BOB Pro Run and a 5 km non-timed BOB
Fun Run was aimed at promoting fithess amongst Corporate
employees thereby building a much stronger and greener
environment.
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Bank of Baroda associated with ultra-marathoner and
Founder Director of Team Fab Foundation, Shri Kumar
Ajwani for the BOB Golden Quadrilateral Run, covering
5,933 kilometers in ~100 days. The run was recognized by
Guinness World Records for the fastest time to travel the
Indian Golden Quadrilateral on foot (Male) and also been
recognized by World Books of Records, London. On social
media platforms, Bank of Baroda extensively promoted the
#GoldenQuadrilateralRun of Mr. Kumar Ajwani, supporting
the rehabilitation of Indian soldiers, who have been wounded
in battle while defending our country as well as helping tribal
schools.

As part of Bank Green initiative ‘#BOBGreenRideWithMilind
2.0, Ek Pehal Swachh Hawa Ki Aur,” was extensively promoted
on social media which was partnered with the environment
advocate and fitness enthusiast, Milind Soman. Under this
initiative, Milind embarked an 8-day sustainable journey on
a bicycle and an electric scooter covering about 1,400 km
from Mumbai to Mangalore. Various social media posts and
videos were published promoting eco-friendly transportation,
a green lifestyle as well as the importance of health & fitness.

The Bank has always advocated the might of knowledge
acquisition and learning in youth and millennials and Jaipur
Literature Festival an iconic annual literary festival, was one of
the perfect opportunities to champion the same. To promote
literature Bank has initiated ‘Bank of Baroda Rajbhasha
Samman’ awards for translation of Novels in Indian languages.

On the digital front, Bank fortified its digital marketing efforts
for business conversion leveraging on the digital journeys
rolled out for Home Loan, Car, Loan, Personal Loan, MSME,
Mudra Loans etc. A total of 100+ Campaigns were executed
for awareness as well as business conversions for various
products & services such as Home, Car, Personal & MSME
loans. More than 10 lakhs leads were generated through
Digital paid Marketing activities with approx. sanction of
3170002.

The Bank’s social media family achieved a remarkable
milestone in the FY 2022-23 by gaining over 2 million followers
across various social media platforms, with the continued
and aggressive social media strategy. As a result, the Bank
has achieved the milestone of a total of 5 million+ followers.
A significant contribution in the growth has been through the
#lAmSocial campaign, wherein almost 80% of the Barodians
came together and participated with full enthusiasm building
an organic fan base for Bank.

Further Bank continued its aggressive social media strategy,
promoting its products and services, throughout the year,
strengthening its digital presence. The Bank achieved a
milestone of 5 million followers across platforms by end of
July 2023.

Bank has been doing multiple social media campaigns
to empower women and promote gender equality. In
continuation of its efforts, the third edition of digital IP
#SmashltWithSindhu wherein the Bank provided a platform
to bring forward the women who have done commendable
work to promote gender equality and meet PV Sindhu and
Shafali Verma.
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Throughout the year, the Bank’s social media strategy
effectively showcased the numerous features and offerings of
bobWorld. In particular, promotional efforts were intensified
during the festive season.

The details of Bank’s social media presence are as below:

Statistics
(No of likes/Followers)
as on March 31 2023

Social Media Channels

Facebook likes 2.96 million +
Twitter followers 9.29 million +
YouTube Subscribers 5.22 million +
LinkedIn followers 2.57 million +
Instagram followers 4.43 million +
Quora Views (started on 1st 381,412 +

Jan 2022)

In Website operations, with the go live of Bank of Baroda
UK Ltd website, Bank has crossed another MILESTONE
in website centralization exercise. With this the bank has
successfully revamped and centralized all its 19 websites
including domestic corporate website, international
territories/subsidiary websites and the bob World website
under the centralization project. In FY 2022-23 total session
in website is 71.65 million and total 34.71 million users visited
the website, Out of total session 67.44% traffic is coming from
Organic Sources.

The website enhanced features and functionalities now
include:

Robust search functionality with improved voice search

Official blog, Lead Management System (LMS) and
sophisticated calculators

Multilingual capabilities Advanced filters

WCAG 2.0, GDPR compliance, cooks management
capabilities

Accelerating Digital Growth
Regularized Search Engine

Optimization (SEO) for all websites Set-up of analytics
for data gathering, analysis and action Supporting digital
marketing ecosystem with tracking and conversions

Improving the page load speed time by implementing
the best SEO practices

Bank Secured top position in EASE 5.0 for two Search
Engine Optimization Performance related parameter,
Domain Authority and Keywords Ranking. Organic session
in Banking Mantra section grew by %417 on Y-o-Y. As per
Google search console data in FY 2023 Bank of Baroda
website pages had total impression of 511 million out of
which the total no of clicks was 53.8 million. Performance of
product pages saw a healthy growth as listed in table below”

Product Y-0-Y Growth
Personal Loan 150%
Savings Account 58%
Home Loan 40%
Gold Loan 342%

Total 3,95,899 Leads collected for various products through
bank’s corporate website channel during FY 2022-23. Top
5 products for highest leads collected during FY 2023, Mudra
Loan (74,073), Salary Package for the Brave Beginners-
Agniveers (58,217), Baroda Home Loan Takeover Scheme
(87,245), Pradhan Mantri Jan Dhan Yojana (36,957) and
Mortgage Loan (17,406). The details of the various Social
Media Awards received by the Bank during FY 2023 have
been given in award section of the report.

From a Public Relations perspective, the aim was to
build the Bank of Baroda brand, highlighting the Bank’s
financial performance as well as communicating other key
announcements across digital banking, business initiatives,
product launches, interest rate offers, partnerships, marketing
campaigns, award wins etc. In FY2023, increased the Bank’s
visibility and positioned Bank of Baroda as the #2 Public
Sector Bank and amongst the top banks in the country.

As the Bank continues to leverage new age digital marketing
and create an equilibrium between the physical and digital
marketing, the objective is to be an aspirational brand
which engages, empowers and educates digital audience
by providing relevant content and fulfill banking needs by
constantly analyzing, measuring and improving experience,
response and capabilities.

Corporate Ethics

The Bank launched ‘Our Code of Ethics’ on 21st May 2022,
which has been a milestone in the journey of ethics which the
Bank embarked upon by setting up a dedicated Corporate
Ethics department and an Apex Level Ethics Committee in
2021. The launch of the Code of Ethics was undertaken at an
event where the senior leadership of the Bank was assembled,
in the presence of the Managing Director and Executive
Directors of the Bank. The department works on the Ethics
Agenda of the Bank primarily comprising of developing and
implementing the Code of Ethics, conducting round the year
education and awareness programmes and devising metrics
for measurement of Ethics.

The Code of Ethics is a landmark initiative for a Public Sector
Bank in the country. We are proud to be amongst the pioneers
in adopting a Code of Ethics and devising an institutional
mechanism for handling ethical concerns and issues in the
organization. The Code of Ethics has been benchmarked
with peer organizations from around the world and has
been structured on a stakeholders-centric approach with the
employees at the centre as the ultimate owners and drivers of
culture. There is a strong alignment of the Code of Ethics with

78

|‘

_|



our Core Values and the Code sets out a guiding framework
for how we behave with our colleagues and stakeholders and
our expectations from those who work with us. The Code
addresses contemporary challenges that the Bank and its
employees face, and outlines the responsibilities they carry
when addressing emerging critical issues in areas like cyber-
security and climate change.

The Banking industry has seen a lot of challenges with the
changing times but amidst these, ethics and trust remain at
the core of the industry on any given day. The Code gives us
the strength to do what is “RIGHT” and will help to enhance
our Bank’s brand and reputation. The Bank’s leaders have
been supporting the cascade of the Code through multiple
employee engagement events.

One of the most powerful strategies for ensuring the success
of our ethics agenda is developing effective channels of
communication and towards this endeavour, ‘Speak Up!’
initiative in line with the Code of Ethics was organized
which highlights the channels available in the Bank to raise
complaints and issues against unethical practices. Further,
a quarterly in-house journal — ‘Baroda Sanskriti - was
launched with creative contributions from the employees.
Regular Snippets from the Code of Ethics, quizzes,
competitions, bilingual Audiobook on COE and other digital
communications like the initiative- ‘Naitik Series’ -videos on
ethical dilemmas from the Ethics Department also ensure
better awareness of ethics. The Department also carried out
a campaign of taking the Ethics Pledge in HR Connect by all
employees and achieved an overall completion of 97%, for
the Bank as a whole.

Webinars, dedicated training programmes and mandatory
e-learning course on Ethics being conducted for all staff
members ensure that the Code of Ethics is cascaded to
all employees and strengthen the culture of ethics and
transparency in our Bank.

By creating a corporate culture that encourages employees
to behave ethically and speak up against unethical practices,
we expect our organization will be able to deliver powerful
Environment, Social and Governance (ESG) outcomes that
addresses the interests of all our stakeholders.

Customer Service

The Bank constantly endeavours to set industry benchmarks
and pioneer innovations across products, processes and
service delivery that are imperative to providing seamless
experiences to its customers. Customer interactions are
continuously monitored across channels and channel
capabilities (functionalities and the user experience) were
enhanced to ensure ease of banking from home. The Bank
ensured that frequently used functionalities by customers
were made available through digital channels and the contact
centre. The 24*7 contact centre has the capability to connect
with customers in their preferred languages. Apart from Hindi
and English, the language capability was increased to nine
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The highlight of Contact Centre:

1. The contact centre handled more than 1.5 lakh average
inbound customer calls per day during the year and

over 1.00 lakh calls daily responded to through IVR.

2. Average more than 1.00 lakh outbound calls per day for
sales and surveys.

3. Contact Centre provided emergency services to 6
overseas territories i.e. Botswana, Mauritius, Uganda,
Oman, Fiji & Seychelles.

4. 24*7 FRMS alerts by Contact Centre.

L2 helpdesk at Contact Centre for exclusively bob
World internet and bob World mobile banking related
complaints.

6. Contact Centre is providing 15 IVR services and 16
services through agents 24*7.

7.  Firstin industry contact centre started live Video call and
live web chat facility for customers.

8. Now contact centre is equipped with many Al-based

technologies like Speech Analytics, Social Media Tools,
Automated Email Tool, Genie training Tool, AURA call
quality Tool, Power Bl smart dashboard and many more
technologies.

During FY 2023, the Bank saw significant improvement in
the usage of remote channels for managing grievances.
Approximately 93% of the grievances were resolved within
the pre-defined turnaround time. The Bank not only focussed
on improving the quantitative performance indicators of
grievance redressal but also on improving the quality of
resolution to improve customer satisfaction. Service levels
across the network of branches are monitored through
mystery shopping/service audits and workshops. General
Manager, Operations and Services, is designated as Principal
Nodal Officer for customer complaints in the Bank. Moreover,
all zonal heads and regional heads are designated as nodal
officers for their respective zones and regions. Further, the
names of respective nodal officers along with their contact
numbers are displayed in all the branches of the bank. The
Bank has appointed an Internal Ombudsman which is a forum
made available for the grievance redressal of customers
before they approach the RBI Ombudsman. All complaints,
which are rejected or partially accepted by the Bank, are
systematically escalated to the Internal Ombudsman for
review. This enhances customer confidence in the Bank’s
systems and expedites the process of grievance redressal,
thus making it even more transparent.

The Bank’s code of commitment to customers and MSMEs,
citizen charter, grievance redressal policy, and RBI Integrated
Ombudsman scheme are available on the Bank’s website to
promote fair banking practices by maintaining transparency
in various products, services and policies. At the Board
level, the subcommittee of the Board for Customer Services
addresses the issues relating to the formulation of policies
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and assessment of compliance with the same with the aim
of consistent improvement in the quality of customer service.

Bank’s ChatBot “ADI” is already functional on its website. ADI
assists customers in navigating through various pages of
the website while providing an interactive experience to the
customers. A few features of “ADI” are an instant response
to our customers’ queries, convenience to chat, available
24*7, digital assistance, and a seamless chatting experience.
Bank has also tied up with True Caller services for outbound
sales calls. This means that whenever a call is made via an
authorized phone no. of the bank, Bank’s Logo and a “blue
tick” will be visible to the customers on their phone screens,
thus assuring the customers that the call is genuine. This will
also prevent customers from falling prey to fraud.

The Bank has also changed its toll-free number. It is now an
8-digit number instead of the earlier 11-digit number. This
was done after it had come to notice that fraudsters obtain
a number similar to Bank’s toll-free number and try to dupe
customers posing as Bank officials. This has been done with
a view to safeguard our customers from vishing.

Handling Customer Complaints

Customers can very easily lodge their complaints directly
with the Bank by visiting its website of the Bank and clicking
the appropriate link. Alternatively, the customers may also
call the toll-free number and get their complaints lodged in
the CRM portal of the Bank. Customers also have the option
of sending their complaints to Branches and other offices
via any mode. All the complaints will be entered into the
CRM portal. The complaints are automatically addressed to
the concerned resolver based on the category of complaint
selected at the time of lodging the complaint.

Bank also has an Internal Ombudsman mechanism in place,
as per regulatory guidelines, to instil confidence in the
customers regarding the resolution of their complaints.

Bank has also implemented an Online Dispute Redressal
(ODR) mechanism for the speedy resolution of online
transaction relate complaints. Also, the blocking of Baroda
Connect facility has been extended via Interactive Voice
Response System (IVR) in the contact centre.

To monitor the quality of resolution being given to the
customers, Bank subjects 100% of Non — ADC complaints
and 5-10% of ADC complaints to quality check. The outcome
of the quality check is shared with the concerned resolver
group. To make the process of quality check more efficient
and less laborious, the Bank, in collaboration with [IT —
Bombay has developed an Al Tool, which will assess the
quality of redressal, thus reducing the time and manpower
required.

Branch Network

As of March 31, 2023, the branch network of the bank is as
under:

FY 2022 FY 2023
Domestic Branches Numberof | % Number | % Share
Branches | Share of in Total

in Total | Branches
Metro 1,766 | 21.62 1,787 21.79
Urban 1,475 18.06 1,471 17.94
Semi Urban 2,083| 25.50 2,075 25.31
Rural 2,844 | 34.82 2,867 34.96
Total 8,168 | 100.00 8,200 100.00
Overseas Branches/ 94 93
Offices (including
branches of overseas
subsidiaries)

The Bank opened new 73 domestic branches and merged 41
branches with existing branches during FY 2023.

Currency Chests

The number of currency chests stood at 137 as on 31st March
2023. These chests support effective cash management in
the Bank as well as vaulting cash on behalf of RBI. All the
currency chests as well as branches are provided with Note
Sorting Machine (NSMs) as per RBI guidelines.

Risk Governance and Internal Controls

The increased focus on risk and the supporting governance
framework includes identification, measurement, monitoring
and controlling of risks as well as ensuring that risk-taking
activities are in line with the Bank’s strategy and risk appetite.
Often referred to as the “three lines of defense”, each of the
three lines has an important role to play. These are:

i. First line of defense — This comprises of the Business
verticals and Operating units, as they are required
to own and ensure the effective management of risk
and compliance with regulations, Bank’s policies and
guidelines.

Second line of defense — This comprises of the risk
management function and compliance function. It is
responsible for identifying, measuring, monitoring and
reporting risk on an enterprise-wide basis independently
from the first line of defense.

ii. Third line of defense - An independent assurance is
provided by the internal audit function by conducting
internal risk-based and other audits. The reviews provide
assurance to the Board that the overall governance
framework, including the risk governance framework, is
effective and that policies and processes are in place and
consistently applied. The role of audit function is defined
and overseen by the Audit Committee of the Board.
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Risk Management and Compliance

Risk Management and Compliance is an integral part of
the banking business and the Bank aims to achieve an
appropriate trade-off between risk and returns. To ensure
sustainable and consistent growth, the Bank has developed
a sound risk management framework so that the risks
assumed by the Bank are properly assessed and monitored.
The Bank undertakes business activities within the defined
risk appetite limits and policies approved by the Board of
Directors of the Bank. Specific committees of the Board have
been constituted to facilitate focussed oversight on various
risks. The Board has also constituted a Risk Management
Committee of the Board which oversees the different type
of risks. It is supported by specialist Risk advisor on Board.
Policies approved from time to time by the Board of Directors
or committees of the Board form the governing framework for
each type of risk.

Basel Ill Framework

The Bank’s risk management framework rests firmly on
the three Basel pillars, i.e. Pillar |- Capital Adequacy, Pillar
II- Supervisory Review and Pillar lll-Market Discipline. The
Bank is strengthened by a healthy level of capital. The
Bank maintains adequate levels of Common Equity Tier |,
Additional Tier | and Tier Il Capital including required Capital
Conservation Buffer. Futuristic capital projection ensures
that the Bank is always ready to raise additional capital
from the market as per business necessity. The position of
risk weighted assets is constantly under strong vigil by the
credit risk and capital adequacy team. Adequate capital and
rationalised risk weighted assets ensures strong Capital to
Risk Weighted Assets Ratio (CRAR) for the Bank.

The Bank has a comprehensive Internal Capital Adequacy
Assessment Process and Stress Testing Policy in place.
Capital Adequacy is assessed considering Pillar 2 risks such
as Liquidity Risk, Interest Rate Risk, Concentration Risk, etc.
and stressed conditions (under both normal and adverse
scenarios) as per the extant guidelines. A brief outline of the
mechanism for identifying, evaluating and managing various
risks within the Bank is given below:

Enterprise Risk Management

The diversity of the Bank’s business lines requires a
comprehensive Enterprise Risk Management approach to
promote a strong risk management culture to help in the
early identification, assessment, measurement, aggregation
and management of all risks and to facilitate capital
allocation among various business lines. All material risk
appetite limits are approved within the overarching Risk
Appetite Framework and are adequately hedged. The Bank
is constantly endeavouring to create a strong risk culture by
imparting trainings to the employees at all levels and making
them updated on various risk appetite limits.

Climate Risk

The Bank understands that environmental sustainability
is critical for the long-term growth of our business, and
accordingly has started working in specific domains of
Energy efficiency, Waste reduction, Biodiversity, Water
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conservation, Green infrastructure, Sustainable agriculture
etc. By prioritizing sustainability in these areas, we can
create a path to sustainable development that benefits both,
economy and the environment. It is also important to promote
understanding and awareness on emerging threats and
educate stakeholders — customers & vendors alike, on good
practices to achieve long-term environmental sustainability.

With sustainable finance in focus, changing investment
patterns have started altering financial markets configuration
and scope which will significantly contribute towards
this noble cause. As we understand, multi-stakeholder
approaches are necessary for this complex global challenge.
The Bank is actively looking into catalysing finance and
investments towards decarbonisation, positive social impact
and improved governance with an emphasis on design and
delivery of sustainable finance strategy. The Bank is preparing
an approach for products and practices towards augmenting
mitigation, adaptation and resilience for climate risk related
challenges.

Bank has also developed an Approach Paper for management
of risk arising due to Climate Risk & Sustainability which
covers, inter-alia, Governance Structure; Strategy to address
climate change risks and Risk management structure to
effectively manage them from a micro-prudential perspective.

Credit Risk

Credit risk is managed through a Board approved framework
that sets out policies, procedures and reporting which is in line
with best practices. Bank has a strong credit appraisal and
risk management framework for identification, measurement,
monitoring and control of the risks in credit exposures.

Bank uses various Internal Credit Risk Assessment Models
and scorecards to assess borrower-wise credit risk. Various
Credit Risk models for internal credit ratings of the borrowers
were developed in-house. They are reviewed and back
tested through comprehensive validation including external
validation. Bank has recently upgraded its Internal Credit
Rating system by adding three MSME score card models to
bring in efficiency and strong data management system. The
internal ratings are validated by independent rating validating
authority.

The Bank has put in place prudential caps across industries,
sectors and borrowers with an objective to build a resilient
portfolio and de-risk from portfolio concentration. The Bank
has developed in-house models for risk assessment of
various Countries, State Governments, Group Borrowers
etc. and setting exposure caps. As a part of enhanced
exposure monitoring, quarterly reviews are carried out for the
Bank’s key exposures, segments, industries and sectors. A
dedicated team tracks internal & external developments to
assess impact on the portfolio performance and recommend
pro-active remedial actions. The Bank also conducts
comprehensive Thematic review comprising sector outlook
& other event-specific impact studies.

Adequate attention is given to the independence of the risk
evaluators and business functions for establishing a sound
credit culture and a well-structured credit approval process.
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Market Risk

Market Risk implies the risk of loss of earnings or economic
value due to adverse changes in market rates or prices of
trading portfolio. The change in economic value of different
market products is largely a function of change in factors
such as interest rates, exchange rates, economic growth and
business confidence. The Bank has well defined policies to
control and monitor its treasury functions which undertakes
various market risk positions.

Mid-Office as a part of Risk Management, measures and
monitors interest rate risk in its trading book through risk limits
like modified duration, PV01 and Value at Risk (VaR) on a daily
basis. The foreign exchange risk is measured and monitored
in terms of Net Overnight Open Position limits (NOOPL), VaR
limits, Individual Gap Limits (IGL), Aggregate Gap Limits
(AGL) and total Aggregate Gap Limit (TAGL) on a daily basis.
Equity price risk is measured and monitored through VaR
limits and portfolio size limits, etc. At a transaction level, stop
loss limits and dealer wise limits have been prescribed and
implemented as per the extant guidelines of the Bank. Mid-
Office also conducts back testing of the VaR numbers on
a daily basis. Under its stress testing framework, the Bank
conducts comprehensive stress tests of its trading book
portfolio on a quarterly basis. Risk-return analysis of treasury
trading portfolio is also conducted on a quarterly basis. The
market risk capital charge for the Bank is computed by mid
office as per the Standardised Duration Approach (SDA) in
line with the regulatory guidelines.

Asset Liability Management

Liquidity Risk is the inability to meet expected and unexpected
cash and collateral obligations at reasonable cost. In the
Bank, the liquidity risk is measured and monitored through
Flow Approach and Stock Approach and other prudential
stipulations as per the latest guidelines of the RBI. The
Bank has implemented the Basel Il Framework on Liquidity
Standards - Liquidity Coverage Ratio (LCR), Liquidity Risk
Monitoring Tools and LCR Disclosure Standards. The LCR
standard aims to ensure that banks maintain an adequate
level of unencumbered High - Quality Liquid Assets that
can be converted into cash to meet liquidity needs for a
30-calendar days’ time horizon under a significantly severe
liquidity stress scenario. The Bank has always been well
above the stipulated level of LCR on a solo basis as well as
on a consolidated basis. The RBI has also introduced NSFR
(Net Stable Funding Ratio) with effect from 01st October
2021 which promotes resilience over a longer-term time
horizon whereby Banks are required to fund their activities
with more stable sources on an ongoing basis. The NSFR
seeks to ensure that Bank maintains a stable funding profile
in relation to the composition of its assets and off-balance
sheet activities. The Bank’s NSFR has been well above the
stipulated level of 100%.

Interest Rate Risk in the Banking Book (IRRBB) arises due
to mismatch between rate sensitive assets and rate sensitive
liabilities which may adversely impact the earnings/economic
value of equity of the Bank with the change in interest rates
in the market. For measurement and monitoring of interest

rate risk in banking book, the Bank uses risk management
tools such as Traditional Gap Analysis, Earning at Risk and
Modified Duration of Equity. The short-term impact of interest
rate movements on Net Interest Income (NIl) is worked
out through the ‘Earnings at Risk’ approach by taking into
consideration parallel shift in yield curve, yield curve risk,
basis risk and embedded options risk. The long-term impact
of interest rate movements is measured and monitored
through change in Market Value of Equity.

Operational Risk

The Bank has a well-defined Operational Risk Management
Framework (ORMF) and Operational Risk Management
System (ORMS) for effective management of Operational
Risk in the organization. ORMF comprises the organizational
structure for management of Operational Risk, Governance
Structures, Policies, Procedures and Processes whereas
ORMS consists of the systems used by the Bank in
identifying, measuring, monitoring, controlling and mitigating
Operational Risk.

The Bank has a web based Operational Risk Management
System for data capturing and for systemic and integrated
management of Operational Risk. In our endeavor to use
the best of technology, we have procured a web based
Operational Risk Management System for Operational Risk
Compliance & Governance.

Monitoring of Key Risk Indicators Programme (KRI), Risk
& Control Self-Assessment Programme (RCSA) and Root
Cause Analysis of various loss incidents strengthen the
control environment. The Bank created a repository of Internal
Loss Data as part of Operational Risk Management. Ongoing
review of products and processes in the light of the changing
business environment further strengthens the risk culture.

Efforts are made for inculcation of risk culture, values,
beliefs, knowledge, attitudes and understanding about risk
among the staff. In order to ensure this, Campaigns are
carried out to create awareness in the staff by the means of
emails, workshops, webinars, meetings, fliers, magazines,
E-Learning modules etc.

Business Continuity Plan

Bank has a detailed and effective Business Continuity
Management (BCM) framework in place for ensuring
continuity of operations and rendering customer service
at the Branches and Offices during disruptions. The
framework is in line with the guidelines issued by RBI and
global best practices. The Bank continuously works towards
strengthening the business continuity preparedness. Bank is
also in process of obtaining ISO 22301:2019 certification.

The Bank has ISO 27001:2013 certified Data Centre and
Disaster Recovery site. Bank’s Disaster Recovery site is
capable of handling the CBS and other functions of the bank
in case of any disruption at Data Centre.

Compliance

Compliance function in the Bank is one of the key elements in
its corporate governance structure. The compliance function in
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the Bank is adequately enabled and an independent function.
The compliance function ensures strict observance of all
statutory provisions contained in various legislations such as
Banking Regulation Act, Reserve Bank of India Act, Anti Money
Laundering Act etc. as well as other regulatory guidelines
issued from time to time. It also ensures adherence to the
Bank’s internal policies and fair practices code. The Bank has
compliance policy, outlining the compliance philosophy of the
Bank, role and set-up of the compliance vertical, composition
of its staff and their specific responsibilities.

The compliance function advises senior management
and the Board on the position of Bank’s compliance with
applicable laws, rules and global standards and keeps
them informed of developments in the area. It also educates
employees about compliance issues by conducting periodic
training and workshops for business staff and designated
compliance officers. Knowledge management tools has
also been uploaded on the Bank’s website. The Bank has
implemented a web-based compliance management solution
for certification and monitoring of various regulatory, statutory
and internal guidelines at each level in the Bank for further
strengthening the compliance function. The Bank has also
automated the process for obtaining information from the
“Insiders” as defined in the Securities and Exchange Board
of India (SEBI) Code of Fair Disclosure and Conduct.

Amongst several activities, the domestic compliance function
conducts on-site compliance test checks on more than 93
parameters on KYC-AML guidelines and other parameters of
compliance through Regional Compliance Officers (RCOs)
by using web based tool — Onsite Compliance Testing and
Reporting System. As many as 25% branches are randomly
selected on a quarterly basis. Bank also conducts on-
site compliance test check of various functions on half
yearly basis. Off-site compliance test check of around 52
parameters on issues related to KYC/AML guidelines and
other parameters of compliance is carried out on a monthly
basis through the web based tool - Offsite Compliance
Reporting and Monitoring System. The above activities helps
in maintaining a robust compliance posture of the Bank.

An annual group wide compliance plan is prepared and
regular monitoring is carried out for ensuring adherence to
the plan. Bank also undertake Compliance Risk Assessment
(CRA) of the Bank annually by sourcing the parameters from
RBI's Tranche-lll data template, Onsite/Offsite/Vertical Test
check reports etc. and derive CRA score. Bank also uses
CRA matrix to prepare Risk Oriented Activity Plan for timely
compliance of non-complied Regulatory parameters.

Bank has also taken various new initiatives such as creation
of Data Analytics Cell (DAC) for data dump analysis in
order to identify the gaps in the system and processes and
to take corrective action. Product analysis is carried out to
ensure that the new / existing product is working as per the
expectation and fulfilling all Regulatory guidelines. Similarly,
Circular vetting is done to ensure that the guidelines issued
by the vertical is commensurating with the RBI / Statutory
guidelines. Moreover, some Important Regulatory and/
or Statutory guidelines had been identified, being of prime
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importance, since any breach in these guidelines may invite
adverse observation of the Regulator. These guidelines are
termed as Key Compliance Indicators (KCI) and monitored
at periodic interval to take corrective action immediately in-
case of breach/deviation. These activities shall help the Bank
in further strengthening the compliance posture of the Bank

Bank has also developed a portal to collect the data from
field functionaries on penalties, displeasure letters, warning
letters, etc. on real time basis. It enables the Bank to monitor
the data centrally and to take corrective action immediately.

In the process of capacity building, the Bank imparted
training to all compliance officers and nominated officials to
various external training programmes conducted by reputed
institutions on latest developments in the areas of compliance.
In order to promote professionalism, the Bank is encouraging
staff members to pursue professional courses from reputed
institutes like Indian Institute of Banking and Finance (IIBF),
Association of Certified Anti-Money Laundering Specialists
(ACAMS) etc.

There were no significant incidents reported during FY
2023 relating to compliance failure other than breach of RBI
guidelines on Small Account and failure to pay the interest
rates in certain term deposit accounts as per the schedule of
interest rates.

KYC/ AML Compliance

The Bank has a well-defined KYC-AML-CFT policy. On the
basis of this policy, KYC norms, AML standards and CFT
Measures and obligations of the bank under Prevention of
Money Laundering Act (PMLA) 2002, are implemented.
The Bank electronically files Cash Transaction Reports
(CTRs), Counterfeit Currency Reports (CCRs), Non-profit
organizations Transaction Reports (NTRs) and cross border
wire transfer (EFT) reports to Financial Intelligence Unit-
India (FIU-IND), New Delhi on its portal every month within
prescribed timelines.

The Bank has an established Central Transaction Monitoring
Unit (CTMU) and put in place AML Solution for monitoring
and detection of unusual transaction patterns in customers’
accounts and generation of system based transaction alerts
on the basis of predefined alert parameters in the system.
System based risk categorization (money laundering risk
categorization) of customers’ is done on a half yearly basis.
For carrying out Re-KYC of eligible customers, the Bank
has developed an automated process for identification and
generation of notices/ sending SMS/email to notify them for
submission of requisite KYC documents.

The Bank implemented Central KYC (CKYC) process for
registration of newly on-boarded customers’ KYC information
on Central KYC Registry. CKYC number was allotted to 649.15
lakh customers as of March 31, 2023.

The Bank has also implemented Video based Customer
Identification Process (V-CIP) as an alternate method of
establishing the customer’s identity for on boarding new Tax
Resident Indian Individual customers.
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Internal Audit

The Bank’s Central Internal Audit Division headed by General
Manager / Chief General Manager administers various types
of Audits i.e. Internal Audit, IS Audit, Credit Audit, Concurrent
Audit & Management Audit. Internal Audit function in the
Bank is an independent activity and has sufficient standing
and authority within the Bank. The Internal Audit Department,
works under the guidance and supervision of the Audit
Committee of the Board. Bank’s Internal Audit Function
works in close co-ordination with other Assurance functions
i.e Risk Management Department & Compliance Department.

Bank’s Central internal Audit Division operates through -18-
Zonal Internal Audit Divisions to carry out internal Audit of
Branches / offices as per the periodicity decided by RBIA
Policy. All Branches, Centralized Units, Administrative Offices
are covered under Risk Based Internal Audit. The summarized
risk perception of all 8199 Branches & Specialized Integrated
Treasury Branch as on 31st March 2023 are as under :

Low Risk Branch — 7003 Branches (85.41 %)
Medium Risk Branch — 937 Branches (11.42 %)
High Risk Branch — 187 Branches (2.28 %)

-72- Branches with no Rating (New Branches)

Specialized Integrated Treasury Branch was in Low Risk.

Total -1285- Branches and other units are covered under
Concurrent Audit covering Bank’s 52.26 % Deposit, 78.05 %
Advances & overall 62.92 % Business coverage. All Category
B Branches, Currency Chests & Centralized Processing Cells
are covered under Concurrent Audit.

Credit Audit is carried out of all Fresh Sanctions/ Existing
Accounts including Retail Loans and Restructured Accounts
with aggregate exposure of ¥10.00 Crores and above (FB +
NFB) and 5% of borrower accounts are randomly selected
from fresh Accounts and Reviewed with increase having
aggregate exposure of ¥1.00 Crore above but below ¥10.00
Crores (FB + NFB).

All Bank’s branches are subjected to Information System
audits (“IS Audits”) to assess the IT-related risks as part
of the RBIA of the Branches. IS Audit of Data Center & IT
Applications are also carried out periodically by a team of
CISA /DISA qualified IS Auditors and external CERT-in Firms.

Few Key initiatives include the following:

Revised framework of Concurrent Audit is implemented
and Daily & weekly Report is introduced apart from
existing Monthly Reporting.

Audit Automation Software is implemented for Audit,
tracking of Compliance & Dashboard.

Centralized Exceptional Monitoring unit is established
for ongoing monitoring of exceptions as per system data
based on pre-defined logic under -66- parameters.

Data Analytics team is established for offsite surveillance

-21- Point Roadmap is implemented during FY 2022-
23 with objective to further strengthen Internal Audit,
improve compliance culture and reduction in Persisting
irregularities & Repeat Audit observations and ultimately
achieve sustained compliance. Thrust is given on spot
rectification during course of audit itself and total -371-
Branches submitted spot CRC during FY 2022-23.

External Review of Internal Audit Framework is carried out by
External Firm during the Year and as per their assessment
Internal Audit Framework in Bank is robust and one of the
best in peer Banks.

Credit Monitoring

Monitoring of the credit portfolio is essential in order to
maintain and improve the asset quality of the Bank and
minimize credit risks. The main objective of Credit Monitoring
is to maintain asset quality, ensure Compliance of sanction
terms and end use of funds. It has to ensure that the credit
assets remain in regular category, endeavour made for
upgrading asset quality of identified stressed accounts and
take corrective action to prevent slippage of the accounts.
The Department has been using various tools and methods
for identifying and monitoring stressed accounts with signs
of weakness/ potential default/ delinquencies to ensure good
asset quality coupled with containment of probable slippages
effectively.

Tools for efficient monitoring & control process:-

Early Warning Signal: A fully tech based EWS solution is
implemented in our Bank since August 2020. Our EWS
system is fully automated solution with in built well defined
work flow. Alerts are generated based on both internal
(CBS and Rating Data) and External Data (MCA, CIC etc.).
The alerts generated helps the Bank for identifying incipient
weakness and initiate proactive timely remedial measures.
The solution help the Bank in early identification of RFA/fraud
in accounts (if any). This solution also enables the branches
to closely monitor the accounts with appropriate resolution/
action.

CRILC Reporting: Identification of the accounts in SMA
category triggers mitigating steps, such as follow-up for
regularization, restructuring etc. In terms of RBI's guidelines,
stressed accounts with credit exposure of %5 crore and above
are reported to RBI on CRILC platform on a weekly basis.

Analytical Dashboard: Bank has devolved various analytical
Dashboard for identification stressed accounts (Viz SMA
Dashboard, Future Demand Dashboard, Collection efficiency
Dashboard, Technical stress Dashboard for focused
monitoring.

System based prediction of Asset Classification: A
predictive program is identifying the probable slippages
showing overdue of more than two months period based on
record of recovery as well as for accounts showing technical
irregularities such as non-submission of Stock/Book Debt
statement, review pendency, insufficient/ no credit in CC
accounts, inadequate margins in LABOD/ODBOD accounts
etc. These triggers focused on timely corrective action to
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prevent downgrading of such accounts. These accounts
are monitored specifically by various operational units for
minimizing the slippage of standard assets.

Credit Audit: Credit Audit is to ensure compliance of pre
and post disbursement terms of sanction terms/ covenants,
wherein it is audited whether the disbursing officer, before
parting with the Bank’s funds, has taken all necessary
measures for creation/ perfection of security with a view to
ensure enforceability of the said securities as per sanction
terms. This facilitates prompt corrective action, wherever
required, without waiting for the regular Audit/ Inspection,
which usually takes place with a time lag. Credit Audit is
integrated with the core system Finacle to monitor it on real-
time basis.

Stock Audit: We ensure timely conduct of Stock &
Receivables audit in eligible accounts and take active/
preventive steps wherever warranted. The stock audit is
applicable for standard advance accounts having working
capital exposure of Rs.1 crore and above. It is required to be
conducted annually for such accounts with exposure below
Rs.5 crore, while for accounts of Rs.5 crore and above, it
is on a half yearly basis. Assets showing inherent signs of
weakness, such as out of order position, overdue Bills under
Letters of Credit, invocation of guarantees, review overdue
etc., which pose a threat to the Bank’s asset quality, are
followed up at various platforms & levels.

Daily marking of NPA: The Bank has migrated to daily
marking of NPA as per RBI guidelines to have better
transparency in identification of NPA & for compliance of
regulatory guidelines.

Other monitoring tools:

Bank has appointed Agency for Special Monitoring
(ASMs) for specialized monitoring in accounts of 3250
crore & above for verification of transaction monitoring,
inspections etc.

The Bank has also digitized the stock and book Debt
statement submission, which is real time and user
friendly.

The Bank has also initiated many tools in credit
monitoring for robust monitoring like GST, ITR &
Statement analyzer for analyzing, tracking & monitoring
the borrower’s accounts periodically.

Digital monitoring reports at pre-determined period are
regularly evaluated & taken up for corrective measures
wherever required in respect of big accounts of 31 crore
& above.

Vigilance

The Vigilance administration in the Bank is professionally
managed and an integral part of management function. It
promotes clean business transactions, professionalism,
productivity and ethical practices apart from control, monitor
and supervision of various vigilance functions. The Bank
has a very strong and transparent Vigilance Administration
headed by Chief Vigilance Officer who oversees all vigilance
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functions of the Bank as per the guidelines from the Central
Vigilance Commission. Participative / Proactive & Preventive
vigilance are the important functions of Bank’s vigilance
administration.

The vigilance machinery in the Bank also imparts knowledge
at all levels about vigilance functions, extends help to various
disciplinary authorities and appointing authorities to act
swiftly and correctly in examining issues arising out of frauds,
complaints and serious irregularities pointed out in various
inspection reports of branches/ offices.

Vigilance setup at Zonal level conducts preventive audit of
all branches at regular intervals and to act proactively on
information controls the damage at bare minimum level.

The vigilance function in the Bank consists of three sections:

1. Preventive Vigilance: Preventive measures hold greater
significance in containing damage than detection
and punishment of corrupt and other malpractices.
Preventive measures such as inspections of sensitive
areas of business, identification of sensitive posts
and scrutiny of personnel posted thereon, ensuring
observance of conduct rules, monthly meetings at
branch level to discuss branch specific vulnerabilities,
training programs for staff, regular scrutiny of inspections
and audit reports and circulars on preventive vigilance
regularly issued and circulated by various business
verticals were undertaken to reduce the number of
vigilance cases.

2. Detective Vigilance: Detective Vigilance includes
conducting regular and surprise inspection in the
sensitive area to detect if there have been any instances
of corrupt or improper practices by the staff, undertaking
prompt scrutiny of annual property returns and take
further action if called for, gathering intelligence from
own source about the misconduct / malpractices,
examining the same for logical conclusion through
appropriate action after due process.

Punitive Vigilance: In addition to ensuring that
employees at all levels indulging in willful and mala fide
transgressions of rules and provisions are not allowed
to go unpunished, the Bank also ensures that bona
fide decisions taken in normal course of business are
evaluated objectively and with required prudence.

The vigilance function in the Bank enables proactive
decisions by stressing on strengthening systems and
procedures through preventive vigilance administration.
It also plays a major role in identifying and plugging
loopholes and providing inputs to the top management
in framing policies in fraud prevention. The turnaround
time of disciplinary cases improved due to proactive
communication which helped in motivating the
employees with quick redressals.

Legal Service

The Bank has a vibrantlegal department consisting of qualified
and experienced legal officers. The main role of the Legal
Department is to support and to provide assistance for various

85




| q1f¥s Ra1d Annual Report |

| 2022-2023 |

matters relating to Opinion, Documentation, Litigation, etc.,
referred by or in relation to various functional departments
of the Bank. The department also provides support for
references submitted by the various Zones, Regional Offices,
domestic and foreign branches, and subsidiaries of the Bank
on the matters related to legal aspects.

Further, in order to meet the digitalization of banking loan
process, a set of documents for retail and SME facilities
compatible with digital lending platform has been prepared
which will enable Bank’s customers to execute the documents
through electronic means. Loan Document Manual has been
revisited and simplified the documents.

Additionally, in the existing Advocate Portal, second phase
with regard to assignment of work and reviewing advocates’
performance are made available. In order to facilitate the
faster process for vetting of loan and mortgage documents
by Law Officers, the Department has recently launched on
pilot basis an online vetting portal for real time verification of
loan documents and the correction of discrepancies, if any,
prior to disbursement of funds and flawless record keeping
that will enable easy retrieval when needed.

Further, the Department has been promoting environment
of knowledge sharing by issuing ‘Circulars’, ‘Legal News
Flash’,etc. regarding ever changing set of laws, latest
amendments and interpretation of laws by Courts affecting
the Banking sector. In association with APEX Academy and a
reputed Law Firm, initiated Training program for Law Officers
to groom them in specific legal fields as well as to make
them conversant with ever changing enactments, rules and
regulations. Recently, we had also organized ‘Symposium’
on the topic “Digital Journey in Banking-Legal and Business
Challenges” with the aim to provide a platform for dialogue
and discussion amongst banking and legal experts on the
spectrum of changing laws and their materiality in the current
market framework.

Apartfrom above we also succeeded in settling 211 Consumer
cases pending at the various Consumer Forums under
National Lok Adalat and ‘Grahak Madhystata Samadhan’
organized by the National Legal Services Authority (NALSA).
We are continuing our efforts to settle more number of
consumer cases by sensitizing legal team at Regional/Zonal
Office level.

Human Resources

Bank believes that our human resources are the biggest
differentiator having a direct and significant impact on Bank’s
overall performance. The Bank has a talented workforce of
more than 77,000 employees. Bank’s HR has taken a number
of initiatives for recruiting, strengthening and developing its
human resources through various activities viz. recruitment of
talent in highly specialized fields in order to tap the potential
and garner higher business/revenue across various verticals
& new business avenues and also to compensate the large
number of superannuation; strengthening performance
management system through Project SparshPlus, addressing
training needs/ leadership development needs across the
Bank through leadership development programs, coaching
programs and capability building; succession planning and

health and wellness initiatives for the employees. These
initiatives have resulted in increased level of employee
engagement and productivity over the years.

The Bank has a history of setting the bar high when it comes
to implementing fresh ideas and methods. The primary
business facilitators are “PEOPLE,” who are at the centre of
all activities. The Bank has introduced a number of creative
employee-centric initiatives as part of its organizational
transformation projects, which focuses on people, processes,
and systems. The Bank has also carried out initiatives to
revamp important systems and procedures.

Bank has always been recognized for its HR Policies and
Practices in the industry. During the last few years, the Bank is
in the limelight for receiving number of awards in recognition
of its HR initiatives, reforms and excellence. During the
current year, Bank has been certified as ‘Great Place to
Work’ for the second time in a row by Great Place to Work
Institute India. It is a gold standard recognition framework
in assessing, enabling and recognizing work place culture
in the organizations around the globe. Bank also won the
most admired Best Bank Award in Talent and Workforce by
BT-KPMG in Jan’23. With this certification, Bank has made a
distinctive mark among Banks with best practices in Talent
Management and Workforce in the country.

The following initiatives have been taken during the year
which have had a direct and significant impact on Bank’s
performance:

Wellness and Fitness Drives

In addition to the Group Medical Insurance Policy, the Bank
regularly conducts health checkup camps, fithess drives,
yoga sessions, etc. to promote the health and well-being
of its employees. Bank observed ‘Wellness Month’ during
November 2022 under which preventive health checkups
and fitness drives were conducted. Online Yoga Classes for
all employees during wellness month was organized at the
Bank level. More than 200 activities like Health Checkup,
Eye/Dental Checkup, Blood Donation Camp, Yoga/Zumba
Camps, and Webinars by eminent health experts were
also organized. 15,000+ staff members and 2800+ family
members have been directly covered.

Bank’s Annual Mandatory Health Check-up Scheme is for
all permanent & confirmed employees and their spouses
which facilitates to detect health issues before they start
and enable to take timely prevention and cure with the right
health services, screenings and treatments. Health Check-up
is facilitated by tie-up hospitals/ diagnostic centers by Zonal
Offices/ Regional Offices at local level and PAN India through
service provider. Due to increase in the number of centers
and awareness among employees regarding medical health
check-up, the percentage of employees who have availed
health check-up has increased tremendously from 25% in FY
2210 42% in FY 23 with a rise of 17%.

Employee Assistance Programme

Bank has put in place ‘workplace counselling’ called
‘Employee Assistance Programme’ (EAP). Under this
initiative, employees can seek counselling support for any
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issues including anxiety, depression, stress, insecurity,
fears, loneliness, loss of self-confidence, inter-personal
relationships and communication issues, family problems,
bereavement, any traumatic situation, disease (like cancer,
etc.), addiction, motivation, personal development, work-life
balance or any other issues which disturbs peace of mind.

During the FY 2023, 184 workshops were conducted to
sensitize the employees on various aspects of mental,
psychological and emotional wellbeing covering more
than 13,000 employees. Focused ‘Emotional Quotient’
(EQ) Workshops were conducted successfully for Branch
Managers. The EQ workshops focused on various aspects
with an aim to provide insights to the Branch Managers to
resolve conflict effectively, adapt to changing business
goals / circumstances and decision making. It also aimed
to help in developing collaborative approach and effective
communication. For the year 2023-24, a focused outreach
program is planned in association with ‘EAP India’ (the service
provider), for the Joint Managers through workshops on the
topic ‘From Stress to Strength: Using Emotional Intelligence
to Thrive under Pressure’. More than 500 counselling sessions
were conducted helping 468 employees to overcome their
issues related to their mental and psychological health.
These counselling services were facilitated through multiple
channels such as face-to-face counselling, phone-call and
video conferencing, emails and chats.

‘Voice of Barodians’ - Employee Engagement Survey

As an organization with progressive HR practices, our Bank is
open to employee suggestions and encourages constructive
and honest feedback from all employees on a periodic
basis. To facilitate this, Bank conducts ‘Voice of Barodians’
— Employee Engagement Survey, to understand the level of
employee engagement and the opinion of the employees on
various factors affecting the engagement levels. As per the
outcomes of the latest ‘Voice of Barodians-2023’ survey, the
overall employee engagement score for the Bank stood at
75%.

Baroda Anubhuti Programme

Itis an employee engagement programme designed to foster
the spirit of team bonding and collaboration, camaraderie and
creating a happy and fun workplace. Various initiatives like
employee of the month, spot recognition—capturing ‘WoW’
moments, fun hour at all branches/offices, local community
service/ social activities are undertaken to enhance the
overall employee engagement levels. Mandatory community
service programmes are carried out through all branches/
offices once in six months.

On the occasion of our Bank’s 115th Foundation Day on or
around 20th July 2022 and on the occasion of Republic Day
Bank undertook the following activities:

Blood Donation — more than 15000 units of Blood

Distribution of Saplings/ Tree Plantation — around 45000
saplings planted

Cleanliness Drives — more than 2700 drives in various
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Distribution of materials and miscellaneous items to
poor and needy — more than 90000 items

Distribution of materials and miscellaneous items to old
age homes, orphanages, disability centers etc. — more
than 65000 items

Conducting Health Check-up Camps — more than 5000
people were covered

Learning and Development

The Bank holds a strong belief in the significance of learning
and development for nurturing its human capital. It boasts of
a flexible and adaptable learning system that has been further
strengthened by the pandemic. The Bank’s swift response
to the crisis has facilitated the establishment of a resilient
digital training infrastructure that effectively addresses the
employees’ learning and developmental requirements.

More than 68,830 Bank’s employees received training
through the Apex Academy, 18 Zonal Academies, and 4
Baroda Satellite Learning Units, along with eLearning through
Baroda Gurukul in this financial year, and help improving their
performance.

In FY 2023, Bank has leveraged its Learning Management
System (Baroda Gurukul) tofacilitatelearningand development
across the Bank including overseas establishment, which
has helped Bank to align training needs as per business
goals and ensuring compliance across territories. Significant
utilization of digital process and LMS platform helped Bank
to impart learning to staff in timely manner and extending
benefit of cost optimization to shareholders.

The Bank has been placing a strong emphasis on the
acquisition of new age skills and IDP based training to
enhance its human capital. In line with this, it has introduced
simulation games that replicate real-life business scenarios
to better educate its staff. To further enhance the learning
experience, the Bank has adopted a blended learning
approach that combines traditional and digital methods, with
365*24 availability.

In a collaborative effort to synergize external resources and
promote a hybrid learning model, the Bank has partnered
with prominent organizations such as AAFM, CRISIL, and
NIIT to provide training to its Wealth Management Executives.
This pilot phase will allow the Bank to refine its approach and
fine-tune the training process to better serve the learning and
development needs of its employees.

Overall, the Bank is committed to providing its employees
with the necessary training and development opportunities
to succeed in their roles and achieve their career aspirations.

Ex-employees

In recognition of the invaluable services of our Ex-Employees,
the Bank continuously strives to put in place measures
to make the post retirement life of our retired Barodians,
comfortable and hassle-free.

The Bank has put in place various measures for the welfare
of its ex-employees. It has also arranged to provide Health
Check-up facility to Ex-employees through health check-up
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facilitator, similar to that of existing employees, however at
their own cost to help them monitor their health. The health
check-up packages are carefully designed looking to the
various categories of employees and considering their
affordability and requirements. Bank has also appointed
Zonal Nodal Officers for addressing the grievances of Retired
Employees.

The Bank has migrated Ex-Employee portal to HR Connect
which is providing one stop solution for accessing various
modules and facilities viz. Pension Pay Slip, PPO Generation,
Family Pension Conversion, Tax Computation, Holiday Home
Booking etc. Ex-Employees can also apply for TE/DA Claims
online through HR Connect.

Reservation Cell

An exclusive cell has been functioning to monitor the
reservation and other enabling provisions for employees
belonging to Scheduled Castes (SC) /Scheduled Tribes (ST)
/ Person with Disabilities (PWD) /Ex-Serviceman (Ex-SM) and
Other Backward Classes (OBC).

Executives in the rank of General Managers are appointed
as Chief Liaison Officers for SC/ST/PWD & Ex-Serviceman
employees and for OBC employees respectively who ensure
compliance of various guidelines pertaining to them.

With effect from 1st February, 2019 reservation of 10% for
Economically Weaker Sections (EWS) in direct recruitment in
the Bank was implemented.

The Bank provides reservations for Persons with Disabilities
(PwDs) at the rate of 4% of the total vacancies arising in
officer, (identified posts), clerical and sub-staff cadre in a year,
as per Government guidelines.

Caste category wise count as on March 31, 2023
Cadre Total | GEN | SC | ST | OBC | EWS
Officer 41837 | 19063 | 7362 | 3284 | 12118 | 10
Clerk 27328 | 11636 | 4501 | 2835 | 8274 82
Sub staff 7348 | 2217 | 2333 | 728 | 2070 0
Total 76513 | 32916 | 14196 | 6847 | 22462 | 92
% to total staff strength 43.02 | 1855 | 8.95 | 29.36 | 0.12
Cadre PwD Ex-SM
Officer 1052 577
Clerk 1055 3055
Sub staff 164 598
Total 2271 4230
% to total staff strength 3.00% 5.53

Periodical Meetings: The Bank holds Quarterly meetings
with the representatives of All India Bank of Baroda SC/ST
(AIBOBSCST) Employees’ Welfare Association and Half
Yearly meetings with the representatives of All India Bank of
Baroda OBC Employees’ (AIBOBOBC) Welfare Association,
for addressing their concerns.

Workshops and Training Programmes: Bank conducts
following training programmes every year for members of
AIBOBSCST Employees’ Welfare Association and AIBOBOBC

Employees’ Welfare Association and Liaison Officers of SC/
STs and OBCs at its various training academies:

Pre-promotion training for SC/ST candidates.

Workshop on reservation policy.

Training programme on disciplinary proceedings.
Career Progression

Concerted efforts have been taken by the Bank for fostering
career progression of employees for rewarding them for
their performance and motivation. Horizontal movement of
officers across different functions and overseas placements
opportunities are provided to employees for wider exposure.

School Tie-up for admission of Children of employees

Transfers and relocations are an inevitable part of banking
career and every year employees in all cadres are transferred
as per Bank’s guidelines. Transfers involve relocation and
one major challenge faced by employees upon transfer
is to arrange for quality education for their children due to
mid-academic year admissions, late admissions, change of
school etc.

To ease out the inconvenience faced by the employees and to
facilitate admissions of their children, Bank has entered into
a tie-up arrangement with two renowned and reputed chain
of schools having PAN India presence viz. ‘Ryan International
Group of Institutions’ and ‘VIBGYOR Group of Schools’ in the
current year. The classes offered are from Kindergarten to
12th Class. Children can also shift from one School to other
without hassle as per Schools’ transfer policy.

Thrust On Diversity & Inclusion

The Bank follows a non-discriminatory and equal opportunity
policy for all its employees and is transparent in all issues
relating to promotion, career path, transfer policy and
employee benefit / welfare schemes. The Bank has also
put in place a DEI Policy for promoting Diversity, Equity
and Inclusion. Further, in recognition of the concomitant
responsibilities of women, the Bank has put in place various
facilities to support women employees such as Sabbatical
Leave, Health Check-up programme for women employees,
establishment of Créche facility etc. among other initiatives.

The Bank conducts special training programme on capability
building and motivation for its women employees and also
creates awareness on POSH guidelines.

Document Management System

TheBankis one ofthe pioneer PSBsininitiatingimplementation
of Document Management System (DMS) (First among PSBs
to implement Records Digitisation) by engaging professional
companies to manage the records with an aim to give our
Branches a leaner look having better feel and experience
to our customers. Under Records Management System
(RMS) physical records are barcoded, indexed and moved
to Vendor's warehouse for storage thereof, which can be
retrieved any time as per Bank’s requirement. The space
which is unlocked, is being utilized for setting up new ATMs/
E-lobbies or being surrendered to save the cost.
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Document Management System (DMS), is a major
step towards paperless banking under green initiative,
encompasses scanning of identified documents (Loan
Files/ HR documents/Legal documents and other critical
documents) and uploading the scanned data on “Baroda
Document Management System (BDMS) server, a digital
repository. This is an ambitious project of our Bank under
which around 52.77 Cr images have already been scanned
covering more than -7000- branches. Also, around -3.01- lac
sq. ft. of space has been unlocked in identified Branches of
Bank of Baroda. After successful implementation of Records
Management System (RMS) / Document Management
System (DMS) in Bank’s Metro & Urban and identified
branches of Semi-urban, it is now being implemented in
the remaining identified branches of Semi-Urban and Rural
Branches of the Bank.

Premises Re-engineering

The following are some the highlights of the Bank in an
attempt to reduce carbon footprint:

Bank has Green Building Certificate GOLD rating for
Baroda Corporate Centre and SILVER rating for Baroda
Sun Tower Building (Corporate Office Buildings) through
IGBC (Indian Green Building Council). Four of Bank’s
other buildings in India have green building rating.

Waterless Urinals installed at BCC & BST in all
washrooms, saving of approx. 7 lakh liters of water a year.
The same is being implemented in other Administrative
Offices in PAN India in phased manner.

Around 175 branches in rural/semi urban areas are being
run on Solar Energy, thereby reducing the consumption
of power and carbon dioxide emissions. Approx 2400
tons of Carbon Dioxide Emission reduced as a result of
using Green Energy/renewable/solar energy.

All domestic branches have LED lights installed in the
premises for reduction of energy.

Bio-Gas Plant (capacity of 500 kg wet waste) is installed
at Bank’s building at BKC Mumbai which produces
cooking gas that is used in Bank’s canteen and organic
manure is used in garden/lawns.

All boundary lights in the Corporate Office Building,
Mumbai are powered through Solar Energy with the
help of Solar Tree, thereby adopting renewable energy
sources.

Other initiatives

Several Govt. directed schemes viz. Swachhata
Pakhwada, Special Campaign 2.0 were organized
efficiently.

Cleanliness Campaign to ensure upkeep of Ambience of
Branches are also being carried out on ongoing basis.

High speed seamless Wifi facility has been provided to
all staff members at Bank’s important Building, i.e. BCC,

da 3ifm agier

Bank of Baroda
B o PE.

bob | &

World

Implementation of Official Language (OL) Policy

Use of Hindi and other Indian Languages for promoting
business as well as providing digital products to the
customers is a significant characteristic of the Bank’s
language policy. This approach has been well appreciated
by Government of India and regulatory authorities from
time to time. Your Bank adopted a well-structured Annual
Action Plan for Official Language in order to achieve various
targets set by the Government of India under its Annual
Implementation Programme 2022-23 and the assurances
given to the Committee of Parliament on Official Language
during its visits to various offices/branches of the Bank. All
the assurances given to the Committee have been fulfilled
within the prescribed time frame.

The Meetings of Central Official Language Implementation
Committee, presided over by MD & CEQO/ Executive Director
of the Bank, were organized regularly on quarterly basis and
various new initiatives were taken during the year FY 2022-
23. Your Bank has made remarkable progress to provide
Mobile Banking and transactional SMS services in Hindi and
11 other regional languages. Whatsapp Banking service and
Internet Banking services are available to our customers in
Hindi too. As a new initiative during the period under review,
Bank’s Chatbot facility, Digital lending platform, BCMS portal
and BC knowledge portal have been made available in Hindi
also. All the auto generated emails from various apps and
digital channels/portals of the Bank and loan sanction letters
containing terms and conditions generated through Bank’s
LLPS package have been made available in bilingual i.e.
Hindi & English.

Under various initiatives taken during the year, your Bank
organised an All India seminar on ‘Digital lending’ in
Amritsar wherein representatives from RBI, Public Sector
Banks, Insurance companies and other Financial Institutes
participated actively. The official language rating system for
Branches/ offices and ‘Bhashayi Choupal’ programs for staff
members were continued in the Bank. Bank’s Self-service
Passbook printing machine ‘Kiosk’ were enabled for printing
of Passbook in Hindi for the convenience of customers.
Books on topics such as ‘Cyber-crime in Banking’, ‘MSME Rin
Maargdarshika’ and ‘CASA Margdarshika’ were published.
Hindi Diwas, Vishwa Hindi Diwas and Matribhasha Diwas
were celebrated at various offices/branches across India
and overseas. Your Bank has also rolled out a Mobile app
named ‘Bob Abhivykti 2.0’ for all serving and retired staff
members which provides online reading experience of all the
magazines/ news letters/ house journals. This has proved to
be an innovative idea of promoting go-green initiative.

With a view to boost implementation of Official Language in
your Bank and to create awareness among the staff members
about various e-tools facilitating them to work in Hindi and
regional languages, a ‘Samarthya Toolkit/Branch Samarthya’
(Technical Toolkit) was developed by the Bank and around
18643staff members were imparted training through508
programs during the period under review .Further ,various
programs /competitions were also organized in Schools/
Colleges across the country to connect the young generation
with your Bank which ultimately helped in mobilizing/
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augmenting business .During FY ,2022-23 total 819 such
programs were organized in which about 50411 students
participated.

Your Bank's efforts earned accolades from Government
of India from time to time .During the year ,your Bank was
awarded with first Prize under” Rajbhasha Kirti Puraskar®
scheme of Govt .of India for outstanding performance in the
area of Official Language Implementation .Also ,Town Official
Language Implementation Committee) TOLIC (functioning
under the auspices of the Bank at Vadodara was selected
for second Prize under the said scheme .Similarly ,TOLIC
functioning under the auspices of the Bank at Rajkot were
selected for awards by the respective regional implementation
offices of Government of India .Our Zonal Office ,Bhopal and
Regional Offices Surat City ,Goa and Chandigarh were also
awarded by the respective regional implementation Offices of
Government of India for outstanding performance in the area
of Official Language Implementation.

Bank continued with its unique scheme” Medhavi Vidyarthi
Samman Yojana “for popularising Hindi in 71 Universities
of the country .Under this scheme ,cash prizes and
commendation certificates are given to two meritorious
students securing First and Second positions respectively in
M.A) .Hindi (examinations every academic year.

With a view to popularize the novels written in Indian
languages ,your Bank has instituted’ Bank of Baroda
Rashtrabhasha Samman ‘to honour the translators who have
translated the novels written in Indian language to Hindi in
order to make it available to mass readers.

Sustainability - ESG - An environmental friendly approach

The Bank recognizes the pressing importance of addressing
climate change and acknowledges global warming as one of
the most significant threats to businesses and communities
worldwide .In recent times ,climate change risk has emerged
as a critical challenge for the financial industry .In response,
the Bank is deeply committed to minimizing the impact
of climate change risk and actively working towards the
sustainable development of its banking operations .Our
objective is to achieve economic growth while ensuring the
preservation of environmental and social ecosystems.

As aresponsible policy measure, the Bank strictly adheres
to guidelines that prohibit financing borrowers involved in
the establishment of new units producing or consuming
Ozone Depleting Substances (ODS). Similarly, small and
medium-scale units engaged in the manufacturing of aerosol
units using Chlorofluorocarbons (CFC) are not eligible for
Bank financing. These measures align with our commitment
to reducing the greenhouse effect and contribute to a more
sustainable future.

To strengthen our commitment to sustainability ,the Bank
has established the CSR and Sustainability Committee
at the Board level .This committee plays a pivotal role
in implementing sustainable strategies and integrating
responsible Environment ,Social ,and Governance) ESG(
practices throughout the organization .Furthermore ,a

dedicated core committee has been formed to provide
operational support to the Board level committee in fulfilling
its objectives effectively.

The Bank has implemented various initiatives to reduce
emissions, conserve energy, and minimize water
consumption. A key focus area has been the reduction
of carbon emissions. Currently, around 175 branches
located in rural and semi-urban areas are powered by
solar energy, resulting in reduced power consumption and
significant reductions in carbon dioxide emissions. Through
the utilization of renewable energy sources, we have
successfully eliminated approximately 2400 tons of
carbon dioxide emissions. Additionally, the installation
of LED lights in all 8200 branches has contributed to
enhanced energy efficiency.

The Bank actively promotes sustainability awareness among
the stakeholders and have organized initiatives such as
Swachhata Pakhwada to foster a culture of sustainable living,
environmental preservation ,and cleanliness .These efforts
have engaged citizens in cleanliness drives at public parks,
railway stations ,and beaches ,in addition to organizing health
check-up camps .The Bank aims to inspire and encourage
active participation in creating a cleaner and healthier
environment.

The Bank places significant emphasis on technology-
enabled banking through our platform” bobWorld “.This
enables seamless and convenient banking operations for
our customers while reducing paper usage for transactions
and the need for physical visits to branches .The Bank has
implemented a paperless approval process internally and
has digitized the document management ,contributing to
enhanced operational efficiency and reduced environmental
impact.

As part of the Banks’ commitment to environmental
conservation, the Bank has initiated the “Plant a Tree
Program.” For every auto or home loan disbursed, the
Bank plants a fruit-bearing tree on behalf of its customers.
The customers receive a Green Tree Plantation certificate that
contains details of the tree planted on their behalf .Each tree
is geotagged and secured using blockchain technology to
ensure authenticity .Customers can track their planted tree
online ,view its exact geolocation ,and even visit the tree
personally using the provided coordinates. As of March
31, the Bank has planted over 1.5 lakh trees. Through
this program ,we strive to make a positive impact on the
environment while promoting a greener and healthier future
for all .The Bank continually strive to integrate responsible
practices ,reduce its carbon footprint ,and actively engage in
initiatives that benefit our planet and society as a whole.

Corporate Social Responsibility (CSR)

The Bank has a long legacy and tradition of actively
contributing to the social and economic development of
the communities through various development activities.
The Bank as a responsible corporate citizen, continuously
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strives to contribute towards social welfare & environmental
protection, particularly for the upliftment of the underprivileged
sections of the society to make sustainable social changes
in their lives. Skill development through training for gainful
employment, human welfare and other social activities for
women and farmers continue to remain the Bank’s key focus
areas. The Bank is helping different organizations engaged
in various community development and socio-economic
welfare activities for the benefit of weaker sections and rural
citizens.

The Bank has 64 Rural Self Employment Training Institutes
(RSETIs) in 10 States/UTs across the country to impart skill
development training to the youth of rural and semi urban
areas for generating self-employment. Since inception,
these centers have conducted 22405 training programmes
and imparted training to 6.22 lakh youth, out of which 4.24
lakh have already setup their own ventures or have secured
wage employment. All the 64 RSETIs are graded as “AA’
(outstanding) by Ministry of Rural Development, GOl based
on the overall performance/functioning of the RSETIs.

The Bank has also set up 85 Financial Literacy Centers
(FLCs) in 12 States/UTs which provide financial counselling
services and education to the people in rural, semi-urban and
urban areas about various financial products and services
available from the formal financial sector. These centers also
take up activities that promote financial literacy, awareness
about banking services, digital banking, financial planning
and amelioration of debt-related distress of an individual.

As per RBI directives, Bank has also set up 114 Centers for
Financial Literacy (CFLs) spread across 10 states and a Union
Territory that are aimed at imparting financial literacy in tribal
and backward blocks through innovative and participatory
approach.

As a part of Bank’s commitment towards protection of
environment, under Environmental, Social, and Governance
(ESG) principles, Bank has implemented planting a tree
against each Auto loan/Housing loan disbursement. More
than 1.50 lakh trees has been planted till 31.03.2023.

Bank has also donated to various social causes viz., financial
assistance to deserving poor students for their under-
graduation studies, donation of 2 distribution vehicles to NGO
for providing mid-day meal to underprivileged and deprived
children in government schools, installation of 11 CCTV
cameras at sensitive locations in Gautam Buddh Nagar District,
Uttar Pradesh for the public safety and security, donation of
vehicle for highway patrolling and combing operations in
forest, medical support project for curing Childhood Cancer.

Domestic Subsidiaries and Joint Ventures
BOB Financial Solutions Ltd.

BOB Financial Solutions Limited was established in 1994 as a
Non-Banking Financial Company, wholly owned by the Bank.
Its primary business is issuance of credit cards with its key
differentiator being simple, easy-to-understand products that
are fairly priced, efficiently serviced, and can easily be availed
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FY 2023 was a year of significant growth for BOB Financial.
As per RBI data, the company grew much faster than the
industry, both in terms of number of credit cards (76% vs.
16% for the industry) and spends (152% vs. 47% for the
industry). The company emerged as the 8th largest issuer of
credit cards in India for FY 2023.

BOB Financial doubled the acquisition of new credit
cards in FY 2023, by issuing close to 1.2 million credit
cards (compared to 0.5 million credit cards issued in FY
2022). It consistently featured among the Top 10 issuers
throughout the Financial Year

Retail spends too, more than doubled compared to FY
2022, clocking approximately ¥17,300 crores (compared
to 37,000 crores in FY 2022).

The company further cemented its two-pronged growth
strategy (of BoB customers on one side and key partnerships
on the other) by entering into co-brand partnerships with
both large and trusted organizations including exclusive
partnerships with Defence Forces (Army, Assam Rifles
and Coast Guard), HPCL and Snapdeal. Within the BoB
ecosystem, the company launched co-branded credit cards
with Nainital Bank and the 3 Regional Rural Banks sponsored
by Bank of Baroda. The Company also launched Vikram,
a credit card for police and paramilitary personnel and
Empower, a credit card for the self-employed customers.

The company launched multiple customer communication
initiatives, both to encourage card usage, as well as enhance
customer engagement. This was especially important in the
light of regulatory mandates around activation of new cards
and usage of vintage cards.

To evoke brand recognition & connect beyond the regular
business reasons, a distinctive brand musical identity was
launched and is now in use as background score for all
branded video content

BOB Financial continued to invest in technology, to drive
business growth and customer experience. A standalone
Mobile App was launched to give complete control of their
credit card on the cardholder’s smartphone. And it was also
integrated with BoB’s bobWorld app, giving seamless access
to BoB customers within the Bank’s app itself.

Automation of various processes was another focus area. RBI
mandate related processes, Risk categorization of customers,
Re-KYC were some of the key processes automated during
FY 2023. Implementation of Finance & Procurement modules
powered by Oracle Fusion also began towards the end of FY
2023.

With focus on leveraging the Bank’s distribution strength
while building its own, BOB Financial continued to invest
both in human resources as well as points of presence, to
effectively align with all the Zones and Regions of Bank of
Baroda.
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Brief Highlights of BFSL for FY 2023 are indicated below:

(R in crore)

BOB Financial Solutions Ltd.

Particulars FY 2022 FY 2023
Total Assets 1562.45 3,520.45
Net Profit/(Loss) for current 10.07 24.62
FY
Net NPA levels for current 29.07 68.55
FY
Credit rating Crisil A1+ Crisil A1+

India rating | India rating
Al+ Al+
Return on Assets 0.66% 0.71%

BOB Capital Markets Ltd.

BOB Capital Markets Ltd. (BOBCAPS), a wholly owned
subsidiary of Bank of Baroda, is a SEBI registered Category-I
Merchant Banker and also a Stock Broker with memberships
of National Stock Exchange (NSE) and Bombay Stock
Exchange (BSE).

BOBCAPS offers a wide spectrum of financial services that
includes fund raising from primary markets /PE funds, debt
syndication, stressed asset resolution, equity valuation,
mergers and acquisitions advisory and stock broking (both
institutional and retail). It has two operating segments, viz.
Investment Banking and Broking & Distribution.

BOBCAPS continued to receive good traction for its
businesses during FY 2023 despite challenging market
conditions. Investment banking team successfully closed
severaltransactions across debtresolutions, debt syndication,
DCM, M&A advisory and capital markets. Retail Equities
business successfully launched a completely new revamped
and customer friendly Trading Platform/ Application with
seamless trading capabilities, comparable to the best in
Industry. This resulted in significant increase in monthly client
acquisition run rate from an average of 1,000 accounts per
month last financial year to 11,000 accounts per month in
recent months. Institutional broking revenue increased YoY
despite drop in trading volumes across both the Equities and
F&O segments of the Exchanges.

During the year, BOBCAPS received Depositary Participant
license from SEBI. This will enable the Company to offer
Demat services to its clients alongwith Trading Accounts to
offer a seamless experience. BOBCAPS also entered into
an alliance with Maybank Securities Pte. Ltd., Singapore
for Foreign Institutional client’s business. This will ensure
BOBCAPS has presence in International market. These
initiatives will augment new sources of the revenue for the
company going forward.

Brief Highlights of BOB Capital Markets Ltd for FY 2023 are

(R in crore)
BOB Capital Markets Ltd
Particulars FY 2022 FY 2023
Total Assets 187.97 179.34
Net Profit for current FY 7.72 1.25
Customer base (Nos) 35,191 1,00,929
Total number of branches 2 3

Baroda Global Shared Services Ltd.

Baroda Global Shared Services, a wholly owned subsidiary
of the bank is outcome of a strategic decision made by the
Bank in 2017. The intent was to integrate service functions
into a single entity, thereby reducing service duplication and
business unit silos, creating synergies and economies of
scale. Bank has been able to achieve improved efficiency
and substantial cost saving because of centralisation.
Subsequent automation of various processes has resulted
in freeing of workforce bandwidth at branches and providing
an opportunity to focus on core activities. This set-up has
enabled the Bank to focus more on sales and service function
and contributing significant value by delivering on the cross-
sell initiatives for the Bank.

Basis successful set-up and scaling-up of centralised
processing by BGSS, Bank reposed confidence in BGSS by
leveraging its capabilities in new areas of sourcing loans and
improving collection efficiency, thereby augmenting Bank’s
capacity.

In FY 2023, BGSS launched Digital Penetration, Rural & Agri
Banking (DST) and Pimpri Chinchwad Municipal Corporation
(PCMC) Tax Collection (Government Business) for the Bank.
Further to aid Bank’s Financial Inclusion objectives, BGSS has
been empanelled as a Corporate Business Correspondent
for the bank to deploy BC agents Pan-India (especially in
semi-urban and rural areas).

The Shared Services entity also ensures that robust and
stringent controls are in place through various internal and
external assessments conducted from time-to-time, basis
availability of data sets through common platforms. Some of
the key achievements of BGSS are as follows:

1. Property tax collection through digital mode of INR 109
Cr. with over 26,800 transactions was executed across 17
zonal offices, an overall increase of 184% in the Pimpri
Chinchwad Municipal Corporation (PCMC) Tax Collection
business (Government business).

2. Within a span of 10 months, 1,258 BCAs were appointed
along with 1440 KOIDs executed to further support
BCs, thereby expanding the overall Financial Inclusion
business.

In line with augmenting of digital banking, BOB World,
Corporate Banking, B3 Account Opening and Inbound
services have gone live. There has been a month-on-
month improvement in conversion numbers for manual
calling with a focus to shift branch walk-in customers to
digital channels.
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CPPCs (Central Pension Processing Center) operations
of six states migrated to GIFT City.

BGSS is supporting bank in deploying new ATM machines
— 4,500+ machines deployed.

Provided support to EDPMS team for marking 5,000
shipping bills as Director of Enforcement (DOE) in
TRRACS portal (Regulatory Requirement).

With a focus on customer delight, BGSS has supported
bank and helped setting-up an NR Operations Helpdesk
which went live in January 2023 to extend end-to-
end query resolution, complaints handling, feedback
acknowledgement & suggestions for NRI/NRO customers.

100% Target achieved for Mar’23 with 1,200+ Cr. business
generated for DST products — Auto Loan, Home Loan,
Education Loan and LAP.

Evaluation of Cyber Security Incident Team (CSIRT) is
complete; CSIRT plan is in place.

BOB World Orbit portal — an Online Public B2B
e-commerce platform to carry out business activities.
MVP (Minimum Viable Product) has been developed.

10.

11. BGSS has delivered on Lean Six Sigma Project to improve
the FTR% in Current Account Opening (Non-Individual)
Process and achieved an efficiency gain in FTR % from

24.72% 10 50%.

12. The annual CSAT survey was conducted in Dec’22 with
87% of the audience following in Excellent & Very Good

category.
Barodasun Technologies Ltd.

Barodasun Technologies Limited has been incorporated as a
wholly owned subsidiary of Bank of Baroda on July 5, 2017
with the Registrar of Companies, Mumbai, Maharashtra. The
company has been formed to deliver system integration/
consultancy services on matters relating to ever evolving IT
enabled business solutions/IT software product application
and implementation across various lines of business, for
Bank of Baroda.

The Company is yet to commence full-fledged operations and
it is envisioned to initiate activities like programme / project
management and support services to implement enterprise-
wide IT projects and development of financial products
and solutions to effectively cater to various business needs
providing technological edge across different business
verticals of the Bank.

The Nainital Bank Ltd.

The Nainital Bank Limited (NBL), originally promoted by
Late Bharat Ratna Pandit Govind Ballabh Pant and others
in 1922, became a subsidiary of Bank of Baroda in the year
1973. The Bank’s holding in Nainital Bank Ltd is 98.57%.
NBL has its registered office at Nainital and has operations
in five states: Uttarakhand, Uttar Pradesh, Delhi and National
Capital Region (NCR), Haryana and Rajasthan. NBL has 167
branches as on March 31, 2023. The total business of NBL
increased to 312,305 crore on March 31, 2023 from 311,698
crore as on March 31, 2022. The Bank posted a net profit
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of %46.30 crore in FY 2023 against a net profit of ¥28.93
crore during the previous year.

Baroda BNP Paribas Asset Management India Pvt. Ltd
(BBNPA AMC)

BBNPP AMC is a joint venture between Bank of Baroda
(50.10% shareholding) and BNP Paribas Asset Management
Asia Ltd (49.90% shareholding). This Company is the Asset
manager for Baroda BNP Paribas Mutual Fund. Bank of
Baroda and BNP Asia had signed binding agreements
on October 11, 2019 to merge their Asset Management
and Trustee Companies in India. On receipt of regulatory
approvals and completing the necessary formalities under
SEBI (MF) Regulations, the entities got merged effective from
March 14, 2022 & became the subsidiary of the Bank.

Following the merger, the product range, AUM as well as
share of equity to AUM has increased substantially with touch
points in 140 towns and cities across India. During the FY
2022 -23 AMC grew faster than Industry. AAUM during Jan —
March 23 quarter was 324,507 crores up 15% YoY compared
to the industry growth of 6%.

In the FY 2022-23 company continued to expand its third-
party distribution network 16% YoY, with particular focus on
IFAs. The Company launched 4 new products successfully.
This includes one equity fund - BBNPP Flexi Cap Fund, one
hybrid fund - BBNPP Multi Asset Fund and two Passive Debt
Index Funds — BBNPP NIFTY SDL December 2026 INDEX
Fund and BBNPP NIFTY SDL December 2028 INDEX Fund.

Brief Highlights of Baroda BNP Paribas Asset Management
India Pvt. Ltd for FY 23 are indicated below:

(R in crore)
Baroda BNP Paribas Asset Management
India Pvt. Ltd.

Particulars FY 2022 FY 2023
Total Assets 200.24 187.36
Net Profit for current FY (22.28) (6.88)
Average Assets under 23,453* 26,436
Management (AAuM)

Equity to overall AAuM (%) 53% 56%

*Includes advisory AAuM of X2,060 crores in FY 21-22 and
1,929 crores in FY 22-23.

IndiaFirst Life Insurance Company Ltd.

Headquartered in Mumbai, IndiaFirst Life Insurance Co. Ltd.,
is one of the country’s youngest life insurance companies with
a share capital of 1,433 Crores (including share premium).
The company is a domestic subsidiary of Bank of Baroda
promoted along with Carmel Point Investments India Private
Limited, owned by private equity funds managed by Warburg
Pincus LLC. Union Bank of India is company’s third investor.

In FY 2023, IndiaFirst Life registered YoY growth of 27% in
Individual New Business APE (Annual Premium Equivalent).
On Individual New Business APE basis, IndiaFirst Life’s had
a private market share of 2.5% and grew at 1.4 times the
overall Life Insurance Industry (including LIC). This record of
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growing at a faster rate than overall Industry has been upheld
by IndiaFirst Life for last consecutive 9 years (since FY 2014-
15). The company improved its ranking by 1 position to 10th
in Individual New Business APE among the private peers as
compared to last year and has assets under management
(AUM) at 321,683 Crores as on 31st March 2023. IndiaFirst
Life posted Net Profit of 376.25 crore for FY 2023, total
Income of 7380 crore including total Premium Income of
36074 crore.

IndiaFirst Life was certified as a Great Place to Work (GPTW)
for the fifth time in a row, a recognition considered as the
gold standard for defining great workplaces across business,
academia and government organisations along with being
recognised among the ‘Best Workplaces in BFSI’ by GPTW
BFSI Survey fifth time in a row. The Company was also
recognised among Best Brands of 2022 by The Economic
Times

India Infradebt Ltd.

India Infradebt Limited (Infradebt) is the first Infrastructure
Debt Fund (IDF) NBFC to commence operations in India. Bank
of Baroda and ICICI Bank are the Sponsors of Infradebt, while
other shareholders include Citicorp Finance (India) Limited
and Life Insurance Corporation of India. Infradebt finances
the relatively safe, completed infrastructure projects which
have achieved at least one year of commercial operations.
Infradebt has been rated AAA/Stable outlook by CRISIL,
ICRA and India Ratings since inception. Infradebt also enjoys
100% income-tax exemption on all its income.

The synergy with the Bank arises from Infradebt’s focus
on lending to strong, stable infrastructure projects - mainly
renewable energy projects and road projects, thus promoting
green energy in India and contributing to nation building.
Infradebt business has grown steadily, with a loan book of

217,711 crores, Net Profit of 369 crores and Return on
Equity of 14% during FY 2023. Infradebt has also been paying
dividends continuously for the past six years.

A brief summary of Bank’s all the domestic subsidiaries and
Joint Ventures is given below:

(R in crore)

Total Offices Staff

assets

Owned
funds

Entity Net profit

BOB Financial
Solutions Ltd

1009.52 | 3520.45 24.62 44 485

BOB Capital
Markets Ltd.

161.29| 179.34 1.25 106

Baroda Sun 4.55 4.69 0.06

Technologies
Limited

Baroda Global
Shared Services
Ltd.

39.55 56.50 9.50 5789

The Nainital Bank
Ltd.

727.79| 8656.67 46.30 17 1223

Baroda BNP
Paribas Asset
Management India
Put. Ltd.

15415| 187.36]  (6.89) 166

Baroda BNP
Paribas Trustee
India Pvt. Ltd.

0.25 0.38 0.01

IndiaFirst Life
Insurance
Company Ltd.

1069.00 | 22090.00 76.00 29 3,595

India Infradebt 2781.30 | 19301.70 368.60 28

Limited
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In recognition of Bank’s excellent performance in financial, digital front and other unique initiatives, the Bank was conferred
with many awards and accolades during the FY 2023 which are given below;

Financial

Quarter AWARD RECEIVED DURING FY 2023

Q1 FY 23 ® Bank of Baroda received two awards at the prestigious Express BFSI Technology Awards 2022. bob
World was named the winner in the Enterprise Mobility category and the Bank’s Digital Lending Platform
was adjudged the best in the Analytics/Big Data category (May 2022)

® bob World was named the winner at the Banking Frontiers’ Finnoviti 2022. (May 2022)

® Bank of Baroda (Kenya) Ltd bagged six awards at the 17" Think Business Banking Awards 2022:
® Best Bank to Borrow From — Winner

® The Most Efficient Bank — 1t Runner Up

® Best Bank in Tier Il - 2@ Runner Up

® Overall Best Bank in Kenya - 2" Runner Up

® Most Customer-Centric Bank - 2" Runner Up

® Best Bank in SME Banking - 2" Runner Up (May 2022)

® The Financial Express awarded Mr. Akhil Handa with the FE Visionary Leadership Award at the Modern
BFSI Summit 2022 (June 2022)

® Bank of Baroda has been certified as ‘Great Place to Work’ by Great Employers Private Limited for the
period March 2022 to March 2023.
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AWARD RECEIVED DURING FY 2023

Q2 FY 23

Bank of Baroda was named the Winner of the Global Private Banking Innovation Awards 2022 by Global
Private Banker under the category “Outstanding Wealth Management Offering for Affluent Clients”. (July
2022)

For the first time, Bank of Baroda was featured in Asian Private Banker’s India 2021 AUM League Tables,
coming in at a rank of #22 and was also ranked #8 in the RM Headcount. (July 2022)

Bank of Baroda’s UAE territory received the prestigious award for 'The Best Engagement in the Training
& Emiratisation' from Emirates Institute of Banking and Financial Studies (EIBFS) under the aegis of the
Central Bank of UAE. (July 2022)

Bank of Baroda won the Great Indian BFSI Award for Gold Loan-Vernacular campaign by The Great
Indian BFSI Award under the Great Indian BFSI Online Lead Generation category. (July 2022)

Bank of Baroda was named the Winner in the Home Loan category for 2019-2020 at The Financial
Express India’s Best Banks Awards. (August 2022)

Bank of Baroda was awarded the TechPlus Media’s CXO Tech Innovation Award 2022 for Financial
Inclusion of Women using Technology. (August 2022)

Bank of Baroda emerged as the “Overall Top Performing Bank” in the EASE 4.0 Reforms Index for
FY2021-22. The Bank is ranked #1 in Smart Lending for Aspiring India and New Age 24X7 Banking and
#3 in Tech-Enabled Ease of Banking, Institutionalizing Prudent Banking and Governance & Outcome-
centric HR. (September 2022)

Bank of Baroda Chennai Zone was honoured by Honourable Chief Minister of Tamil Nadu Shri M K Stalin
for excellent performance in MSME & TreDS platform performance “Extending shoulders to MSME”
organised by MSME Department, Govt of Tamil Nadu. (September 2022)

Bank of Baroda was felicitated at the Dun & Bradstreet PSU & Government Summit 2022 - PSUs who
have been incorporated on or before 1947 and who have played a critical role in India’s growth journey.
(September 2022).

Q3 FY 23

Bank of Baroda won the Governance Now BFSI Awards 2022 under the category “Mobile Apps”. (October
2022)

At the Navbharat BFSI Award 2022, Bank of Baroda was declared the winner for Home and Car
Loans. (October 2022)

Bank of Baroda was adjudged the ‘Bank of the Year (Digital Bank)’ at ASSOCHAM’s Futuristic
Technologies & 7th Technology Excellence Awards. (November 2022)

Bombay Stock Exchange conferred Bank of Baroda with the “Top Performing Bank in Mutual Fund
Segment Award’. (November 2022)

Bank of Baroda was awarded the “Best Al & ML Bank" among Large Banks at the Indian Banks’
Association (IBA) 18" Annual Banking Technology Awards. The Bank was also adjudged Runner-Up in
the "Best IT Risk Management" and "Best Technology Talent" categories. (December 2022)

Bank of Baroda bagged an EAG Laureate Award in the International Olympiad on Financial Security
held at Sochi, Russia. EAG had organised a contest on 'Best example of AML-CFT Financial Analysis'
amongst the Compliance Officers of the member countries. (December 2022)

Bank of Baroda won an award for the bob World Digital Marketing Campaign under the category “Best
Mobile Website” at the 8th Exchange4media Mobile Awards at The Maddies 2022. (December 2022)

Bank of Baroda won Silver in the Best Social Media Brand Awards under the BFSI (Bank) Category
at Social Samosa’s SAMMIE 2022. (December 2022).

Bank of Baroda received the Bronze Award for its campaign “PehchaanCon” under the BFSI category at
Indian Content Marketing Awards 2022 by Exchange4media. (December 2022).
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Q4 FY 23 Bank of Baroda won awards for “Best Bank In Fintech Initiative” and “Best Bank In Talent & Workforce"

at the Business Today-KPMG India’s Best Bank and Fintech Survey 2021-22. (January 2023).

Shri lan De Souza, CFO, Bank of Baroda won the CFO of the Year - Turnaround Award at the CII-CFO
Excellence Awards 2022. (Feb 2023)

Bank of Baroda won the Best Branding Bank award and was named Runner-up for CSR Initiative &
Business Responsibility Bank at CIMSME MSME Banking & NBFC Excellence Awards 2022. (Feb 2023)

Bank of Baroda was named the "Best Bank” in the Large Public Sector Banks category by the State
Forum of Bankers’ Clubs Kerala (SFBCK) based on the Bank’s performance in the financial year 2021—
22. In addition, the Bank’s Balaramapuram branch was adjudged the Best Performing Public Sector
Bank Branch in Kerala for FY 2021-22. (Feb 2023)

Bank of Baroda won the “Best PSU Bank of the Year” at the Dhanam BFSI Summit & Awards 2023
organised by Dhanam Business Magazine. (Feb 2023)

Bank of Baroda won The Economic Times DigiPlus GOLD for the #bobWorldChallenge Instagram
campaign. (Feb 2023).

Bank of Baroda won the Silver Award for Best Use of Search Marketing for Car Loans at Indian Marketing
Awards by Exchange4media. (Feb 2023)

Shri lan De Souza won the CFO of the Year-Turnaround Award at the CII-CFO Excellence Awards 2022.
(March 2023).

Shri Akhil Handa, CDO, Bank of Baroda was felicitated by Financialexpress.com as FE Visionary Leader
for his valuable contribution in the fintech sector. (March 2023).

Shri lan De Souza, CFO, Bank of Baroda was adjudged the Best CFO of the Year in the Banking &
Insurance Category at the Assocham Vibrant Bharat CFO Summit & Awards 2023. (March 2023).

Ms Swapna Bandopadhaya, General Manager - Human Resources Management, Bank of Baroda was
presented with the Advantage Club’s Exceptional Women Awards in Human Resources. (March 2023).

Bank of Baroda was felicitated at The Economic Times Best BFSI Brands 2023 for its leadership in the
sector. (March 2023).

Bank of Baroda won the Bronze Award in ET Brandequity.com - Trendies Award 2023 for its 'bob World
Challenge' campaign under the category of "Innovative use of Technology". (March 2023).

Dividend Distribution Policy

Board of Directors of the bank has recommended a dividend
of35.50 per share for the financial year ended March 31, 2023.
The total outgo in the form of dividend will be ¥2,844.25 crore.
The payment of dividend is subject to requisite approvals.
The dividend distribution policy is given in this Annual Report
and is also available on the Bank’s website.

Board of Directors (Appointment / Cessation of Directors
during the year)

Appointments

Shri Mukesh Kumar Bansal was nominated as Government
Nominee Director w.e.f. 15th December, 2022 by the Central
Government u/s 9 (3) (b) of The Banking Companies
Acquisition and Transfer of Undertakings) Act, 1970, to hold

Shri Lalit Tyagi was appointed as Executive Director w.e.f.
21st November, 2022 by the Central Government u/s 9 (3)
(a) of The Banking Companies Acquisition and Transfer of
Undertakings) Act, 1970 for a period of -3- years i.e. upto 20th
November, 2025.

Cessations

Shri Amit Agrawal ceased as a Government Nominee
Director w.e.f. 14th December, 2022 on the appointment of
Shri Mukesh Kumar Bansal in his place.

Shri Vikramaditya Singh Khichi ceased as Executive
Director w.e.f. 31st July, 2022 upon attaining the age of
superannuation.

Board Evaluation

Bank is following Government of India guidelines dated
August 30, 2018 for PSB Governance Reforms — Enhancing
governance through improved effectiveness of non-official
directors.

97

the post until further orders.

_|



| Tiff RAid Annual Report |

| 2022-2023 |

Auditors’ Compliance Certificate on Corporate
Governance:

The Auditors’ Compliance Certificate regarding the

compliance of the conditions of Corporate Governance for
the year 2022-23 is annexed with this report pursuant to
“Part E” of Schedule V of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015.

Business Responsibility and Sustainability Report (BRSR)

Business Responsibility and Sustainability Reporting (BRSR)
Report as required by SEBI has been hosted on the website of
the bank (www.bankofbaroda. co.in). Any member interested
in obtaining a physical copy of the same may write to the
Company Secretary of the bank.

Directors’ Responsibility Statement

The Directors confirm that in the preparation of the annual
accounts for the Financial Year ended March 31, 2023

a) The applicable accounting standards had been followed
along with proper explanation relating to material

departures, if any;

b) The accounting policies framed in accordance with the
guidelines of RBI were followed and the directors had
selected such accounting policies and applied them
consistently and made judgments and estimates that
are reasonable and prudent so as to give a true and fair
view of the state of affairs of the Bank at the end of the
financial year and of the profit and loss of the bank for

that period;

The Directors had taken proper and sufficient care for
the maintenance of adequate accounting records in
accordance with the provisions of applicable laws to the
Bank for safeguarding the assets of the Bank and for
preventing and detecting fraud and other irregularities;

The Directors had prepared the annual accounts on a
going concern basis; and

The Directors had ensured that internal financial controls
followed by the Bank are in accordance with guidelines
issued by the RBI in this regard and that such internal

financial controls are adequate and were operating
effectively. Explanation: For the purposes of this clause,
the term “internal financial controls” means the policies
and procedures adopted by the Bank for ensuring the
orderly and efficient conduct of its business, including
adherence to Bank’s policies, the safeguarding of its
assets, the prevention and detection of frauds and
errors, the accuracy and completeness of the accounting
records, and the timely preparation of reliable financial
information;

The Directors had devised proper systems to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.
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INDEPENDENT AUDITORS' CERTIFICATE ON
COMPLIANCE WITH CORPORATE GOVERNANCE
REQUIREMENTS UNDER SEBI (LISTING
OBLIGATIONS AND DISCLOSURE REQUIREMENTS)
REGULATIONS, 2015, AS AMENDED.

To
The Members of
Bank of Baroda

We have examined the compliance of conditions of
Corporate Governance by Bank of Baroda ('the Bank")
for the year ended on March 31, 2023, as stipulated in
Regulation 17 to 27 and clauses (b) to (i) of Regulation
46 (2) and paragraphs C and D of Schedule V of the
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended ('Listing Regulations").

The compliance of conditions of Corporate Governance
is the responsibility of the Management. Our examination,
as carried out in accordance with the "Guidance Note
on Certification of Corporate Governance" issued by the
Institute of the Chartered Accountants oflndia (the "ICAI"),
was limited to procedures and implementation thereof,
adopted by the Bank for ensuring the compliance of the
conditions of the Corporate Governance. It is neither
an audit nor an expression of opinion on the financial
statements of the Bank.

Based on our examination of the relevant records and
in our opinion and to the best of our information and
according to the explanations given to us, we certify that
the Bank has complied with the conditions of Corporate
Governance as stipulated in Regulations 17 to 27 and
clauses (b) to (i) of Regulation 46(2) and Paragraphs C
and D of Schedule V to the Listing Regulations for the year
ended March 31, 2023.

We further state that such compliance is neither an
assurance as to the future viability of the Bank nor the
efficiency or effectiveness with which the Management
has conducted the affairs of the Bank.

This certificate is addressed and provided to the members
of the Bank solely for the purpose to enable the Bank to
comply with the Listing Regulations, and it should not
be used by any other person or for any other purpose.
Accordingly, we do not accept or assume any liability or
duty of care for any other purpose or to any other person
to whom this certificate is shown or into whose hands it
may come without our prior consent in writing.
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THIARTA: 114207W TH3TMRYU: 009096C
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FRN: 114207W FRN: 009096C
(RS M) (3P TRAR)
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Partner Partner
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RECIRGEEIEAR

UhART: 105049W

For Khandelwal Jain & Co
Chartered Accountants
FRN: 105049W

(depst SF)
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TH .: 048850
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(Pankaj Jain)
Partner
M. No. 048850
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RM: 443
Date: May 16, 2023

Place : Mumbai
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Pl AN TS AN
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Chartered Accountants
FRN: 000590C
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Partner
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For S Venkatram & Co LLP
Chartered Accountants
FRN: 004656S / S200095

(T av=Hvn)
NIEEN
TH +.: 201028

ISIMETA: 23201028BGVYPZ6016

(S Sundarraman)
Partner
M. No. 201028
UDIN: 23201028BGVYPZ6016
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Corporate Governance Report 2022-23

BANK’S PHILOSOPHY ON CODE OF GOVERNANCE

e Bankof Barodais committed to adopting best recognized
corporate governance practices and continuously
benchmarking itself against each such practice. The
adherence to best corporate governance practices is an
integral part of Bank’s operations.

e Corporate Governance has emerged as an essential
tool in the organizational management globally. Strong
corporate governance practices have become crucial
in achieving competitive advantage and positively
impacting profitability.

e Bank’s corporate governance philosophy is reflected
by the values of transparency, professionalism and
accountability.

e Bank of Baroda believes that there is a need to view
Corporate Governance as more than just regulatory
requirement as there is a generic connection among the
organization of business, corporate responsibility and
shareholder’s wealth maximization

The Bank has infused the philosophy of corporate governance
into all its activities. The Bank constantly strives towards
betterment of these aspects and thereby perpetuates it into
generating long term economic value for all its stakeholders
including shareholders, customers, employees and other
society members. Bank’s corporate governance is governed
by the following principles:

e Enhance and maximize the shareholders value

e Fair, ethical and transparent dealings with all the stake
holders

e Protection of the interest of all stake holders including
customers, employees and society at large

e Ensuring accountability for performance and customer
service and to achieve excellence at all levels

e Timely and accurate disclosures on all matters pertaining
to the performance and operations of the Bank

e  Carrying the business adhering to Bank’s core values
e Creating corporate leadership of highest standard
The core cardinal values of the Bank are:

1. Integrity: We are ethical and transparent in our words,
actions and dealings with all stakeholders.

2. Customer Centricity: Our customers’ interests lie at the
core of all our actions.

3. Courage: We are resilient in the face of adversity and
having faith in our beliefs.

4. Passionate Ownership: We display energy, enthusiasm
and commitment towards our Bank and we work together
for the Bank.

5. Innovation: We create value with break-through ideas.
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29.04.2022,  13.05.2022,  31.05.2022, 27.06.2022,
13.07.2022 T4 14.07.2022,  30.07.2022, 26.08.2022,
22.09.2022,  05.11.2022,  14.11.2022, 24.11.2022,
28.12.2022, 16.01.2023Td 17.01.2023, 03.02.2023,
23.02.2023,  24.03.2023

6. Excellence: We strive for continuous improvement in our
policies, systems and processes.

The Bank believes that sound corporate governance is a
culture of accountability, fairness, transparency, consistency
and effectiveness which is practiced across the organization.
The Bank is a listed entity; not a company but body corporate
under The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 and is regulated by Reserve Bank of
India. Bank has also complied with the applicable provisions
of SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015.

A report on implementation of provisions of Corporate
Governance in the Bank is as below:

BOARD OF DIRECTORS

Role and Composition

The role of the Board amongst others including the following:
e To establish policies and policy framework,

o To make significant and strategic decisions,

e To oversee the pursuit of objectives,

e To protect and maximize the interest of the stakeholders
e To oversee the risk profile of the Bank

The composition of Board of Directors is governed by the
provisions of The Banking Regulation Act, 1949, The Banking
Companies (Acquisition & Transfer of Undertakings) Act,
1970, as amended and The Nationalized Banks (Management
& Miscellaneous Provisions) Scheme, 1970, as amended.
The composition of the Board as on 31t March, 2023 is as
per Annexure-1 and 1A.

Each Director and Senior Management Personnel i.e. Core
Management Team comprising all Chief General Managers,
General Managers and Vertical Heads are governed by Code
of Conduct approved by the Board which is posted on Bank’s
website i.e. www.bankofbaroda.in. The Board Members and
Senior Management Personnel have affirmed compliance of
the Code.

MEETINGS OF BOARD

Board is required to meet a minimum of six times a year.
During the Financial Year 2022-23, Sixteen meetings were
held.

The dates of the meetings and attendance of the Directors
are as under:

No. of Meetings held: 16

Dates of Meetings:

29.04.2022, 13.05.2022, 31.05.2022, 27.06.2022,
13.07.2022 & 14.07.2022, 30.07.2022, 26.08.2022,
22.09.2022, 05.11.2022, 14.11.2022, 24.11.2022,
28.12.2022, 16.01.2023 & 17.01.2023, 03.02.2023,
23.02.2023, 24.03.2023
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TR Te@i < held during | Attended
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> Dr. Hasmukh Adhia 16 16
Sl. T S 16 16 Shri Sanjiv Chadha 16 16
GRS 16 16 Shri Vikramaditya Singh Khichi (*) 6 6
7 farfe g @ (%) 6 6 Shri Ajay K. Khurana 16 13
1 31T . GRMT 16 13 Shri Debadatta Chand 16 14
) Sqeq dfe 16 14 Shri Joydeep Dutta Roy 16 15
hri Lalit Tyagi (#
o) ST T 16 15 Shri Lalit Tyagi (#) 6 6
Shri Amit Agrawal (*) 11 7
A1 AR < (#) 6 Shri Mukesh Kumar Bansal *) 5 5
AT M STt () 11 Smt. Parvathy V. Sundaram 16 16
3N qH9 FHR 9 (#) 5 Shri Ajay Singhal 16 16
ST grddT 9. A 16 16 Smt. Soundara Kumar 16 16
oY arory RiTe 16 16 Shri Srinivasan Sridhar 16 16
: Shri Alok Vajpeyi 16 16
e ” 8 ri Alok Vajpeyi
e P * ceased as directors during the year.
j; 16 16 # appointed as directors during the year.
16 16 COMMITTEES / SUB-COMMITTEE OF DIRECTORS /
* g9 P SR SR FHT 88 | EXECUTIVES
# 7 & AR et & o A frge fear | Board has constituted various Committees of Directors
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and / or Executives to look into different areas of strategic
importance which are as under:

—_

Management Committee of the Board (MCB)
Credit Approval Committee of the Board (CACB)
Audit Committee of the Board (ACB)

Risk Management Committee of the Board
Stakeholders Relationship Committee
Nomination & Remuneration Committee
Customer Service Committee

Committee on High Value Frauds

IT Strategy Committee

= © N o o B~ 0D

0. Strategic Advisory Committee of the Board on HR
11. Committee of Directors

12. Committee for Monitoring of Recovery

13. Steering Committee of the Board on Rural & FI
14. CSR & Sustainability Committee of the Board

15. Review Committee on Willful Defaulters

16. Committee on Performance Evaluation of APAR of
Wholetime Directors

17. Committee to consider Appeals in respect of Disciplinary
Cases of Top Management Executives in Grade / Scales -
VIl and VIII

=
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1. o dea o g9y afuf (TaRie)
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Tt Pl HoRl, IRER, 1991, 9 3nfE R foaR w2 1

SO g9y ORI Ud [ BRITeS SASRI, SRS Fagd
(3107) T FHeIRY U1 (SUHHT BT 3151 Ud Sfavon) i 1970
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1 IU YR (8) (T) (V=) AT (3718) & el Frger oy 1q Frezrep
4 U e 8 2 |

JoP] P INIE UG TSR B SURART FreTgaR &:

1. Management Committee of the Board (MCB)

The Committee considers various business matters of material
significance like sanction of high value credit proposals,
compromise / write-off proposals, sanction of capital and
revenue expenditure, premises, investments, donations etc.

It consists of Managing Director & CEO, Executive Director(s)
and Directors nominated by Government of India under
Section 9(3)(c) and One Director from amongst those
appointed under sub section (e) (f) (h) and (i) of section 9(3)
of The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.

The dates of the meetings and attendance of the Directors
are as under:

SIRISCECE
Jeel 1 ar No. of Meetings held: 44
02.05.2022, 13.05.2022, 31.05.2022, 02.06.2022,  Dates of Meetings:
09.06.2022,  14.06.2022,  23.06.2022,  24.06.2022, (3052022,  13.05.2022, 31.05.2022,  02.06.2022,
30.06.2022,  07.07.2022,  18.07.2022,  25.07.2022, (g9 (0p2022, 14.06.2022, 23.06.2022,  24.06.2022,
29.07.2022,  04.08.2022,  11.08.2022,  22.08.2022,  300g2022, 07.07.2022, 18.07.2022, 25.07.2022,
24.08.2022,  01.09.2022,  09.09.2022,  15.09.2022, 59702022, 04.08.2022, 11.08.2022,  22.08.2022,
20.09.2022,  26.09.2022,  29.09.2022,  30.09.2022, 54082022,  01.09.2022, 09.09.2022,  15.09.2022,
04.10.2022, 11102022 20.10.2022,  01.11.2022, 59092022,  26.09.2022, 29.09.2022,  30.09.2022,
10.11.2022,  19.11.2022,  30.11.2022,  07.12.2022, 4102022, 11.10.2022  20.10.2022, ~ 01.11.2022,
14122022, 20.12.2022,  31.12.2022,  09.01.2023, 49412022, 19.11.2022, 30.11.2022, 07.12.2022,
25.01.2023,  08.02.2023,  23.02.2023,  03.03.2023, 44422022, 20.12.2022, 31.122022,  09.01.2023,
10.03.2023,  16.03.2023,  24.03.2023,  29.03.2023 25.01.2023, 08.02.2023, 23.02.2023,  03.03.2023,
: 10.03.2023,  16.03.2023, 24.03.2023,  29.03.2023
e @ AW S9b BRIPIA | o |
P SRME AT o D) Name of the Director No. of No. of
: : Meetings | Meetings
SR Sopi | < held during | Attended
Lakitel their tenure
2N ol FSel (378 44 40 Shri Sanjiv Chadha (Chairman) 44 40
1 31T . GRMT 44 31 Shri Ajay K. Khurana 44 31
S R R = () 13 9 Shri Vikramaditya Singh Khichi (*) 13 9
T 44 39 Shri Debadatta Chand 44 39
Shri Joydeep Dutta Roy 44 35
A ST Sl X 44 35 Shri Lalit Tyagi (#) 14 13
S SAferd T (#) 14 13 Smt. Parvathy V. Sundaram 44 43
S T ). Ga=| 44 43 Shri Srinivasan Sridhar 44 43
S N sMeR 44 43 * ceased as member during the year.
e N — E_fz: | # became a member during the year.
# 99 % SRH g | 2. Credit Approval Committee of the Board (CACB)

2. fcere dsa & F01 A AR (g

U 07 TR ST BIARE BRI 0T Af-BrRiaTeld et
P YTATTSTe TfeRTat < 31feeh & i . 800/ - RIS dh & & U 0T
TRATAT DT AT §IRT HOR e Siran & | |ffy § o qofefers
freeren], AIQwhatl, WARS Td Hag i & Y@ Bl FHe 8 |
od! B AR U4 Hewl o SURR FAEaR

JAfTd Jedb: 30

The credit proposals which exceed the powers delegated
to Corporate Office Credit Committee - Executive Directors
and are upto Rs.800.00 Crores are considered for approval
by the CACB. The Committee comprises of all Whole Time
Directors, CFO, CRO and respective Heads of verticals.

The dates of the meetings and attendance of the Directors
are as under:

No. of Meetings held: 30

o
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Dates of Meetings:
04.05.2022 to  06.05.2022,
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01.06.2022 to 02.06.2022,

Joh! B TR

04.05.2022 ¥ 06.05.2022, 01.06.2022 7 02.06.2022,

08.06.2022, 17.06.2022, 23.06.2022, 30.06.2022,

27.07.2022  04.08.2022, 05.08.2022, 24.08.2022,

01.09.2022, 05.09.2022, 09.09.2022, 26.09.2022,

29.09.2022, 04.11.2022, 11.11.2022, 17.11.2022,

08.12.2022, 15.12.2022, 20.12.2022, 27.12.2022,
01.02.2023, 15.02.2023, 16.02.2023, 03.03.2023,

08.03.2023, 14.03.2023, 21.03.2023, 28.03.2023

f1ees e @1 M FTh PRAPAP | Job
Job DI AR | D G

2 Hollg TeeT (Teed) 30 30
1 31T . GRMT 30 15
o faspafe Rig @R (%) 7 2
2N <9ed dlg 30 27
oY ST &< 319 30 26
ot Aferd @@l (#) 12 12
o) T IR - RT3 30 24
2 §IM ST - Awail 30 13

* g P SR TSR A 8 |

# 99 b SR Fo 7 |

3.  frcere dsd 9l o Wi Iy (T

T F Bt | 3 qral b -1 Frefalad enfire g-
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SIS Bl 2 S B TSB! RN Bl ©, o
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o o e .

[ 3R 9 & SfiaRep! e

e el & Gl & STTACr B STgad LMt %I
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ST 1 e ) Bl © |

I8, 3TRe FRIF0T goell 31 waierar don §% & fRi,
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Rt 1 e FRA B |

Al b @ foxirg Rarfén wghy @1 feiRor vd Ssae
HHeT Bl B, D I8 8 9 fop fri favor
wel 8 ud wdfer [ b1 STTerT fpaT T B | 98
SR Ry qiftfen foeir foavol @1 Siftm Y 3 9 Ted
wifaftren cramierl 9 faar-famet o & @i oy &
T FH1G=Ih HSdl Pl TG %Wﬂ?ﬂﬁaﬂ?ﬁél

AT Aftf e fafteme arftifrem, 1949 &Y ey 35
% §IR1 ISTY T W1 el o SJUTeH o g icll-319 Hall
T | I8 A1 B efifse R (TAvhyemR) § Sa v fafir=
el TR W BIcl-317 Bl & |

59 G H-4-95 AT-3-Wa s IR-PRIAS Feed 7d
AR e 9 & ifira Freers anfie 21

J3PI DI TR T4 ez ol STRART FRgaR &:
M 9eh 1 19

08.06.2022, 17.06.2022, 23.06.2022, 30.06.2022,
27.07.2022 04.08.2022, 05.08.2022, 24.08.2022,
01.09.2022, 05.09.2022, 09.09.2022, 26.09.2022,
29.09.2022, 04.11.2022, 11.11.2022, 17.11.2022,
08.12.2022, 15.12.2022, 20.12.2022, 27.12.2022,
01.02.2023, 15.02.2023, 16.02.2023, 03.03.2023,
08.03.2023, 14.03.2023, 21.03.2023, 28.03.2023
Name of the Director / Member No. of No. of
Meetings | Meetings
held during | Attended
their tenure
Shri Sanjiv Chadha (Chairman) 30 30
Shri Ajay K. Khurana 30 15
Shri Vikramaditya Singh Khichi* 7 2
Shri Debadatta Chand 30 27
Shri Joydeep Dutta Roy 30 26
Shri Lalit Tyagi (#) 12 12
Shri S. Anantharaman - CRO 30 24
Shri lan Desouza - CFO 30 13

* ceased as member during the year.
# became a member during the year.

3. Audit Committee of the Board (ACB)

The functions of ACB, interalia, include-

ACB provides directions and oversees the operations
of audit function and audit plan of the Bank including
the internal audit organization, its operation and quality,
internal control recommendations and follow-up for
compliance of the suggestions of Internal / Concurrent/
Statutory /External Auditors of the Bank. It also reviews
KYC-AML compliance by the Bank, major areas of
housekeeping, exception reporting and compliance of
regulatory and statutory guidelines.

e [t reviews the adequacy of internal control systems and
reviews the Financial, Risk Management, IS Audit, and
Accounting Policies / System Policies of the Bank.

e The committee assesses and reviews the financial
reporting system of the Bank to ensure that the financial
statements are accurate and in compliance with relevant
guidelines. It interacts with Statutory Auditors before
finalization of quarterly / annual financial statements;
reviews them and recommends to the Board for approval.

e ACB follows up for compliance of all the issues raised by
RBI, during Risk Based Supervision of the Bank under
Section 35 of B. R. Act 1949. It also follows up on various
issues raised in the Long Form Audit Report (LFAR).

The Committee comprises of -4- members viz. -3- Independent
Non-Executive Directors and RBI Nominee Director.

The dates of the meetings and attendance of the Directors
are as under:

No. of Meetings held: 19

=1
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Dates of Meetings:

| 2022-2023 |
LRI RINEER
21.04.2022, 12.05.2022, 13.05.2022, 31.05.2022,
28.06.2022, 08.07.2022, 29.07.2022, 30.07.2022,
03.09.2022, 13.09.2022, 23.09.2022, 04.11.2022,
05.11.2022, 07.12.2022, 14.12.2022, 02.02.2023,
03.02.2023, 24.02.2023, 14.03.2023
e &1 M TP PRIBET | Job
P ERH AT o
I 9SD1 | D F=A
Gaksie|
ST ISR SR (37 19 19
S T YawA 19 17
i 3ror Riere 19 19
N 3Tl qroTa) 19 18
11 31 3rraTe (L) () 15 -
o B PAR STl (SRR (#) 4 4
1 fspATiee g W (i) (%) 8 8
71 3T . GRMT (M) 19 4
4N I9ed 9ig (b 19 15
1 SRIGY &1 I (L) 19 18
s dAfera RN (IMHERN) (#) 6 6
* Y P SR SR FHI 8 |
#qd & SRM NG B w9 H 2 gY

R a9 2022-23 & SR, AT o FRIfR BRI 6 71l &
[re-a1 FrefaRed 2 orgHTe faan e

STRANAEY NI-ER-2022 H e DY TG |
3TaRes oIam TRIeT ATER-2023 1 A (I51 2.0)
AR RfEROT AT 1 SR

3rae MR TIRT Ud Wieieh IR=Ter 9feha &l srgHIe

A il Wil & fag 9 6 ernel | e &
PRSP AT Td b H FHAI ol GRIEN YOIl Bl
aifies FHer |

it T ST g & Gt e

AT 1 A

IS o orE Wien | B R MUR W IR IRenyfar
T Al Fael RO SR # el o1 rgHre |

HHATRAT MR et & fay siave feae iler kT &1
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S D1 AT T DI AT

@Al ®1 9ga IR FRM & fag 9@ gR1 gorel! wenfid
PR Pl SFAG |

21.04.2022, 12.05.2022, 13.05.2022, 31.05.2022,
28.06.2022, 08.07.2022, 29.07.2022, 30.07.2022,
03.09.2022, 13.09.2022, 23.09.2022, 04.11.2022,
05.11.2022, 07.12.2022, 14.12.2022, 02.02.2023,
03.02.2023, 24.02.2023, 14.03.2023
Name of Director No. of No. of
Meetings Meetings
held during | Attended
their tenure
Smt. Soundara Kumar 19 19
(Chairperson)
Smt. Parvathy Sundaram 19 17
Shri Ajay Singhal 19 19
Shri Alok Vajpeyi 19 18
Shri Amit Agrawal (Invitee) (*) 15
Shri Mukesh Kumar Bansal 4 4
(Invitee) (#)
Shri Vikramaditya Singh 8 8
Khichi (Invitee) (*)
Shri Ajay K. Khurana (Invitee) 19 4
Shri Debadatta 19 15
Chand(Invitee)
Shri Joydeep Dutta Roy 19 18
(Invitee)
Shri Lalit Tyagi (Invitee) (#) 6 6

*

ceased as invitees during the year.

# joined as invitees during the year.

During the FY 2022-23, ACB inter-alia approved/ reviewed
the following besides regular Agenda:

Approval of modification of RBIA Policy-Domestic-2022.
Approval of Internal Audit Charter -2023 (Version 2.0)
Approval of the Policy for Dividend Distribution

Approval of Fixed Asset Policy & Standard Operating
Procedure

Approval of Coverage of Branches / Offices in the
Bank for Concurrent Auditors and annual Review of
Concurrent Audit System in the Bank

Approval of the revised Policy on Related Party
Transactions & Material Subsidiaries

Approval of the modification in reporting agenda on
Security Perfection note put up to the Audit Committee of
Board on quarterly basis

Approval of Internal Whistle Blower Policy for
Employees and Directors

Approval of Bank’s Compliance Policy

Approval of putting in place a mechanism by the Bank
for identifying & monitoring the suspected money mule
accounts as per the advisory received from RBI
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e Approval of renewal of Omnibus Transactions under

Policy on Related Party Transactions & Material
Subsidiaries

e Approval of revised Policy for Opening, Operating,
Reviewing, Monitoring, Reconciliation of Internal Office
Accounts and Provisioning 2023

e Appointment of Statutory Auditors for both Domestic &
International operations.

e Approval of Risk Based Internal Audit Plan for the
Financial Year 2023-24, IS Audit Plan for FY 2023-24,
Audit Plan of Overseas Territories for FY 2023-24

e Approval of Bank’s Compliance on Long Form Audit
Report -March 2022

e Approval of group-wide Annual Compliance Plan of FY
2023-24

e Approval of Risk Oriented Activity Plan prepared on the
basis of Compliance Risk Assessment carried out for the
period ended 31 December 2022.

e Approval of Presentation and Disclosures of Financial
Statements

e Approval / Noting of Related Party Transactions
4. Risk Management Committee of the Board:

Risk Management Committee reviews and evaluates the
overall risks assumed by the Bank. Bank has set up risk
management architecture comprising Risk Management
Organizational Structure, Risk Principles, Risk Processes,
Risk Controls and Risk Audit all with a view to identify,
manage, monitor and control various categories of risks, viz.
Credit Risk, Market Risk and Operational Risk.

The Committee comprises of -5- members viz. Managing
Director & CEO and -3- Independent Non-Executive Directors,
of whom one Non-Executive Director as its Chairman. The
Executive Directors are Invitees to the Committee. Chief Risk
Officer (CRO) of the Bank is the Convener of the Committee.
To strengthen the expertise on Risk Management, the Bank
has also inducted a specialist in the area of risk management
as an advisor to the Committee.

The dates of the meetings and attendance of the members of
Committee are as under:

JoB! B TR
05.05.2022, 15.06.2022, 19.07.2022, 27.09.2022,
29.11.2022, 20.01.2023, 28.02.2023, 17.03.2023
feere | 9ew &1 AW FTh PRAPAP | Job
SRM IR | 91 o B
ISPl D &= =
1 SNFaRTT STeR (37eeT) 8 8
CIRNIEESH 8 6

No. of Meetings held: 8

Dates of Meetings:

05.05.2022, 15.06.2022, 19.07.2022, 27.09.2022,

29.11.2022, 20.01.2023, 28.02.2023, 17.03.2023

Name of the No. of Meetings No. of

Director / Member held during their Meetings
tenure Attended

Shri Srinivasan 8 8

Sridhar (Chairman)

Shri Sanjiv Chadha 8 6

Shri Ajay Singhal 8 8

=
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e | e &1 M I9%P BRIPBIA B JSb ° Name of the No. of Meetings No. of
R IARE | W oN 9l Director / Member held during their Meetings
o] ) deEn T tenure Attended
) Smt. Soundara 8 7
WENRAGER 8 Kumar
S e AR 7 Shri Alok Vajpeyi 8 8
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M STl Ao 8 8 Singh Khichi (Invitee)
2 fapwica fig @ 3 - *)
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Y Afera = (SmHfEN) (#) 4 4 Shri  Lalit  Tyagi 4 4
(Invitee) (#)
;o ferd seead - 8 8 Shri Himadri 8 8
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* Y o SR SR I 8 | Advisor
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* ceased as invitee during the year.
# joined as invitee during the year.

During the year, the Committee inter-alia approved/reviewed/
noted following:

Credit Risk

1.

11.
12.
13.
14.
15.
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Modifications in the DLP structure based on Credit
Rating of various credit committees upto the level of
Executive Director

Revision in structure of Corporate Office Level Credit
Committee - COCC-CGM

Enhancement in exposure cap of NBFC sector

Formation of Sub Committee of Credit Policy
Committee

Modification in the SMA related parameter of Risk
Appetite Framework 2022

Global Credit Exposure Management Policy
Country Risk Management Policy

Policy for IRB Approach under Credit Risk
Syndication Loan Policy for Overseas Territories

Policy on Issuance of Letter of Comfort/ Guarantee
(Overseas)

Account Aggregator Policy
Policy on Microfinance Loans
Policy on Co-Lending model
Digital Lending Policy

Corporate Policy for Management & Recovery of Non
Performing Assets (Domestic & Overseas branches)
2023
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Internal capital Adequacy Assessment process (ICAAP)
and Stress Testing Impact Analysis

Comprehensive Review of Digital Personal Loan
Portfolio

Reporting of quarterly position of Country Risk
Exposure

Reporting of quarterly position of Risk rating migration/
transition matrix analysis for Corporate and MSME
borrowers

Reporting of quarterly status of various limits under
Risk Appetite Framework Review in the Policy on
Exposure Limits on Counterparty Banks

Reporting quarterly position of Capital Adequacy Ratio
under Basel lll Capital Adequacy Framework

Reporiting quarterly position of various portfolios

Reporting of minutes of Credit Policy Committee
meetings

Operational Risk

1.

N oo o~

10.

11.

12.

13.

14.

15.

16.

Enterprise Risk Management Policy

Internal Capital Adequacy Assessment Process
(ICAAP) Policy

Stress Testing Policy

Risk Appetite Framework

Fraud Risk Management Policy
Policy on Outsourcing of Services

Policy on Restoration of amount in respect of loss
arising out of Frauds

Communications, Reputation and Crisis Management
Policy

Modification in policy on Safe Deposit Locker/ Safe
Custody Article

Cyber Security Policy
Information Security Policy
Policy on Business Continuity Management (BCM)

Progress made in the implementation of a Robust
Fraud Risk Management framewok in the Bank and the
road ahead

Reporting of half yearly position of Operational Risk
Loss Data and its related aspects.

Reporting of quarterly position of Key Risk Indicators
for domestic & overseas operations.

Reporting of minutes of Enterprise Risk Management
Committee meetings

Market Risk/ALM

1.
2.

|~109
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Policy on Transitition of LIBOR

Policy on Capital Planning for International Operations
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Group Asset Liability Management Policy 2022

4.  Policy on Operations of Debt Capital Market (DCM)
desk and arrangership business

Fund Transfer Pricing Policy 2023-24

Reporting of quarterly position of Liquidity and Interest
Rate Risk

7. Reporting of minutes of Global ALCO meetings
5. Stakeholders Relationship Committee

The Committee monitors grievances of the security holders
of the listed entity including complaints related to transfer/
transmission of shares, non-receipt of annual report, non-
receipt of declared dividends, issuance of new/duplicate
certificates, general meetings etc. The Committee also
monitors redressal of investors’ complaints in a time bound
manner.

The Committee consists of Executive Director (s) and two
Non-Executive Independent Directors as its members with a
Non-Executive Director as its Chairman.

The dates of the meetings and attendance of the Directors
are as under:

No. of Meetings held: 1

Dates of Meetings: 27.06.2022

Name of the Director No. of No. of

Meetings | Meetings

held during | Attended
their tenure

Shri Alok Vajpeyi (Chairman) 1 1

Shri Ajay K Khurana 1 1

Shri Vikramaditya Singh Khichi(*) 1 1

Shri Debadatta Chand 1 1

Shri Joydeep Dutta Roy 1 1

Shri Ajay Singhal 1 1

*ceased as member during the year

Following requests/complaints received and resolved during
the year were noted by the Committee:

Pending Received Resolved Pending
as on during the | during the as on
01.04.2022 year year 31.03.2023

0 917 915 2(*

* stands resolved as on 6" April, 2023.

Shri P K Agarwal, Company Secretary is the designated
“Compliance Officer” of the Bank under Regulation 6 of
the SEBI (Listing Obligations and Disclosure Requirement)
Regulations, 2015.

6. Nomination & Remuneration Committee

The Committee ascertains ‘Fit and Proper’ status of persons
elected as shareholder directors on the Board as per
the provisions of Section 9(3) (i) of Banking Companies

-
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(Acquisition and Transfer of Undertakings) Act, 1970. During
the year, the Committee has also been assigned with the
responsibility of appointment / renewal and fixing the terms
of appointment / renewal including compensation package of
Contractual Appointees for Key Managerial Positions (KMPs)
and high cost market hires in the Bank.

The Committee consists of -4- Non-Executive Independent
Directors as its members with a Non-Executive Director as

odI BT AR 21.04.2022 its Chairman.
frcrere &1 b PP | 5B A The dates of the meetings and attendance of the Directors
P IRM AT N are as under:
SIT!ﬂ'Rr'R.-I oI | P No. of Meetings held: 1
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ates of Meetings: .04.
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ST HIERT HAR 1 1 held during | Attended
EIRIRCISERICN 1 1 their tenure
7. UTee a1 |fify Shri Alok Vajpeyi (Chairman) 1 1
. _ Dr. Hasmukh Adhia 1 1
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R IRIT HRATS BT

o TP Brsgd Tl Rud &R g Ud fagervor o |

o R RYd 96 F bt gRT TIRG 31dTe W A S
YOI BRI, A PIS B, BT TR R |

o U PRUN W 3 WIE W AP FHI 9 ST W W o 7 oy
Y I AT DI AHIEAT BRAT AT GIRTHD HRATS BT |

o IUYHAI Ud ACIDHAT b HEH H U FFAIG Ufhar Aael
PRATS AT |

o TN P U A TeT HeAT |

39 |l # IR-BRTdS Jread, idrfes feee 1d a1 IR-
BRIl T4 fegh e & W H I 2 |

o1 Bl TN Td Freerd ol SIRRT FATTER &
SIRINRICE I
o B AR

7. Customer Service Committee

The functions of the Committee include creating a platform
for making suggestions for enhancing the quality of customer
services and improving the level of satisfaction for all
categories of clientele at all times.

The Committee is also assigned with the following tasks:

e To review status of complaints lodged on various portals
periodically

e To address issues such as treatment of death of a
depositor for operations of his account

e To discuss and analyse customer feedback survey report

e To address issues of systemic deficiencies, if any,
brought out by the awards passed by the RBI
Ombudsman

e To review the awards remaining unimplemented for more
than 3 months, with valid reasons, and initiate remedial
action.

e To address product approval process in terms of
suitability and appropriateness

e To conduct tri-ennial audit of services

The Committee consists of Non-Executive Chairman,
Wholetime Directors and two Non-Executive Independent
Directors as its members.

The dates of the meetings and attendance of the Directors
are as under:
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28.06.2022, 23.09.2022,

2022-2023 |

28.12.2022, 23.03.2023

No. of Meetings held: 4

F S—— S Sop Dates of Meetings:
¥ ERE W ol 28.06.2022, 23.09.2022, 28.12.2022, 23.03.2023
RN JSbi | B e Name of the Director No. of No. of
Pl = Meetings | Meetings
) held during | Attended
SL W e (sfesen) ) 2 2 their tenurg
LIKKIGRET 4 3 Dr. Hasmukh Adhia (Chairman)# 2 2
A IS . GRT 4 4 Shri Sanjiv Chadha 4 3
2N fasrafes g @ (%) 1 1 Shri Ajay K Khurana 4 4
s Sged die 4 4 Shri Vikramaditya Singh 1 1
S ——— 4 4 Khichi(*)
Shri Debadatta Chand 4 4
A aferd Wﬁ (#) 2 2 Shri Joydeep Dutta Roy 4 4
#M 1o Reret 4 4 Shri Lalit Tyagi (#) 2 2
2 AR HHAR 4 3 Shri Ajay Singhal 4 4
+ 6 % O ——— Smt. Soundara Kumar 4 3
# 1§ % SR TR % <9 ¥ AP 5| * ceased as member during the year.
# joined as member during the year.
8. TSI f¥ o el Waeh wfifa : :
8. Committee on High Value Frauds
m % 1.00 RIS IR S e 1 T et 1 R The Committee monitors and reviews all the frauds of ¥1.00
T e Bl B crore and above to:
(Q) IRGIERS) o SATRIEID Pl H YUl Wl A L BT O a) |dentify the systemic lacunae if any that facilitated

(2)

T MR B R FRFAY 3R & U GIRTHAS Hed IS |
RIS U1 o T ¥ ferva & BRT afs 8, &) ugar dor
b qAT IR RTd % & Soaf YdeH 1 Sqah! R |
A1) Yo STia Tsdrel &1 TR i a3gelt a1 Rerfd &1
R

Iz gFfad o= {5 drarerst & af amelt § i TR R
ICI% STATICE] BT IRIETIT BT 3R ST8T ¥ IR BRATs JUfd
2, 31fererg &1 Sy |

RISl B RGN & FaRe & fag & 78 GRS
HRATS Bl JHTAIITSHAT Bl THIET JoIT 3TidRe =0T &l
REESKEaall

39 Gl & TRl # IR-BRUTHS Jegd, idifds Ffeees vd
& IR-BRIUAS wWiH Faee AR I Al ATHRI AR

& Y H i 2|

Jodl Bl TR U4 et @1 SuRT Fragar 2
SRR

ISPI BT AN

12.05.2022, 25.08.2022, 25.11.2022, 16.02.2023

perpetration of the fraud and put in place remedial
measures to plug the same.

Identify the reasons for the delay in detection, if any, and
report to the Top Management of the Bank and RBI.

Monitor progress of CBI/ Police Investigation, and
recovery position.

Ensure that staff accountability is examined at all levels in
all the cases of fraud and staff side action, if required, is
completed quickly without loss of time.

Review the efficacy of the remedial action taken to prevent
the recurrence of frauds, such as strengthening internal
controls.

The Committee consists of Non-Executive Chairman,
Wholetime Directors and two Non-Executive Independent
Directors as its members with a Chief Vigilance Officer as
Invitee to the Committee.

The dates of the meetings and attendance of the Directors
are as under:

No. of Meetings held: 4

Dates of Meetings:

12.05.2022,

|~112

25.08.2022, 25.11.2022, 16.02.2023
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9 | e &1 9 I96 PRIBIA D | JSh Name of the Director / Member No. of No. of
2R mfTE Meetings | Meetings
S %ﬂéﬁ held during | Attended
- ) il their tenure
ST, T A (sreed) 4 4 Dr. Hasmukh Adhia (Chairman) 4 4
2 Follg Tgel 4 3 Shri Sanjiv Chadha 4 3
) TS 5. WRMT 4 3 Shri Ajay K Khurana 4 3
oY fspeerer Rig @Y (%) 1 0 Shri Vikramaditya Singh 1 0
< Khichi(*)

A <9 i 4 3 Shri Debadatta Chand 4 3
A STAETY &1 I 4 4 Shri Joydeep Dutta Roy 4 4
N ofed ArN (#) 2 2 Shri Lalit Tyagi (#) 2 2
i 31 fere 4 4 Shri Ajay Singhal 4 4
o 3TATH TSI 4 3 Shri Alok Vajpeyi 4 3

: Shri Surendra Kumar Dixit 4 2
AN 3 AR A (A1) 4 2 (CVO) (Invitee)
EIIES! .

* ceased as member during the year.
* q§ & SR A T 8 7S | # joined as member during the year.
# & SR A & w9 A e ge 9. IT Strategy Committee of the Bank

9. I I I Yrenfie) HrRifT afifa

T GRETT, SIaeia SfehT, Tl SIRGA T U Tgas
H%EW%?TTWWNM??B%WWH%W%W
I 7 319 e dsd @) f&A e 27 W), 2012 B IS H
sl BRI AfHfT &1 7o+ fepar |

39 affy #4-2-TR sRueae e (ﬁé?ﬁmw)
T4 4T BrAUTcld SARIBN, a1 el & gHRT Brdrerd
e 9o & w9 d Wi € IR Uh IR-BRuTes FHeee
SHP e © | I a1 Grenfia) faes o afify & Aesar
%wﬁw@aﬁﬁmwélmaﬁmwmaﬁwﬁaﬁ

JRfg d5h: 5

EREARCARSINECH

21.04.2022, 28.07.2022, 21.10.2022, 28.11.2022, 20.01.2023

s / e 31 M IP PRIBII P | Job A
IRAE IR | uIT e

S STATD AT (37187 5 5

IR SIS 5 3

SN 31T F. TR (*) 2 2

2 STI&I9 &1 I3 (#) 3 3

S SNar SR 5 5

Sl SI9F 91 6H - AABHR 5 5

M YIR IR AR -FABHR 1 1

* ¥ & SR AR T B TS |

# a4 % IR TS & W9 H Wi Y|

% TED] B I eI DI IR BRA b AT AT IeIa],

Wﬁaﬂiaﬂ?wﬁwﬁ—cﬁﬁﬁaﬂ 2| 9fH Janaii

& fERTeTgoIeM 3 UTedh! &1 el &l gaT foar & R amgd)

FPREFR Bl FRAIX S~ B BT = |

In accordance with the recommendations of Reserve Bank
of India Working Group on Information Security, Electronic
Banking, Technology Risk Management & Cyber Frauds,
the Bank at its Board meeting held on 27" February, 2012,
constituted the IT Strategy Committee.

The Committee consists of -2- Non-Executive Director (s),
Managing Director & CEOQ, Executive Director - Incharge of IT
as its members with a Non-Executive Director as its Chairman.
External IT Expert has been inducted as an Advisor to the
Committee. The dates of the meetings and attendance of the
members are as under:

No. of Meetings held: 5
Dates of Meetings:

21.04.2022, 28.07.2022, 21.10.2022, 28.11.2022, 20.01.2023

Name of the Director / Member No. of No. of
Meetings Meetings
held during | Attended
their tenure
Shri Alok Vajpeyi (Chairman) 5 5
Shri Sanjiv Chadha 5 3
Shri Ajay K. Khurana (*) 2 2
Shri Joydeep Dutta Roy (#) 3 3
Shri Srinivasan Sridhar 5 5
Dr. Deepak B. Phatak - Advisor 5 5
Shri Pravir Kumar Vohra - Advisor 1 1

* ceased as member during the year.
# joined as member during the year.

Bank is constantly evolving its products, systems and
structure to meet the growing aspirations of the customers.
Digitization of banking services has raised the expectations
of the customer’s thus driving continuous upgradation of the
IT infrastructure.
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10. WG 1A TR 29 Hed &) BRAIY IolighR afifd

TG G R 29 Tsd @ PRI FdeeR Aty 7
FAEH W AR faf= Amel gel W T Bl 2 | 96 T S
TIRAR feRIvsT 1 AT & FersdR & Wy | fFrga fpa 2.

39 AT # IR-FriTAd e, Ty Fawis Td 4% dRidTeS
AIBR, RS e - AFT AR & IURY 3R &l IR-
BRIUTAD o F1e2h Y & WY H I 8 IR 31 ST
e afifa & il wex B 2 | 9181 AHa e fes
Pl FIC9TH Hedl & TARPR & w9 | 2itret femar 721 & <71 |ffa
Pl TR E |

J3] 1 ARG Td el B SIRART FRATIHR &

10. Strategic Advisory Committee of the Board on HR

The Strategic Advisory Committee of the Board on HR
discusses various matters/issues related to Human
Resources. The Bank has inducted one specialist in the area
of HR as an Advisor to the Committee.

The Committee consists of Non-Executive Chairman,
Managing Director & CEO, Executive Director - Incharge
of HR and two Non-Executive Independent Directors as
its members with other Executive Directors as Invitees to
the Committee. External HR Expert has been inducted as
Advisor to the Board who is part of the Committee.

The dates of the meetings and attendance of the members
are as under:

SRR 5% 5 No. of Meetings held: 5
ISPl P IRR:  21.06.2022, 03.09.2022, Dates of Meetings: 21.06.2022, 03.09.2022,
31.10.2022, 16.02.2023, 31.10.2022, 16.02.2023,
10.03.2023 10.03.2023
Aere | Heed ol A S BRIPIE B | 5B | Name of the Director / Member | No. of No. of
IRME M | Wi e Meetings | Meetings
JSPhI Pl A= | P G hheld during | Attended
< o their tenure
2‘ g_ g £ (STeRE) : : Dr. Hasmukh Adhia (Chairman) 5 5
A Shri Sanjiv Chadha 5 5
S ST T 3 (7) 3 3 Shri Joydeep Dutta Roy () 3 3
i Sferd TN (#) 2 2 Shri Lalit Tyagi (#) 2 2
CISERSES] 5 5 Shri Ajay Singhal 5 5
sfrad) Giexr FIR 5 4 Smt. Soundara Kumar 5 4
5 . 5 9 Shri Krish Shankar - Advisor 5 2
N val - Riz Shri Vikramaditya Singh Khichi 1 i
SERIEE G Invitee) (*)
. 1 (
(3R (1) Shri Ajay Khurana (Invitee) 5 1
21} 37T R (JATHENN) Shri Joydeep Dutta Roy (Invitee) (#) 2 2
2 SRIEIY &1 Y- (STHEA) (#) Shri Debadatta Chand (Invitee) 5 5
2 eged die (mEf) * ceased as member / invitee during the year
6% A - o # joined as member / invitee during the year.
* AR SR T 8% |

# 94 % IRM FER JAFERN S w9 H i gl

- 9§ 2022-23 & SRM, I 7 o= 9@ B FA-AA
fFrrafaiaa o1 aie/ s far:

o TTRMR RARTT Ny o Aefier |
o I P FHAN RIS NRY @ e |

o faedh gl R AfrmIRTl BrRIUTeTd! & e ddedt Nfd
BT e |

o I% ERI U I N T Id 9IS JHVH B Refy I s
B

o I T AP MR dlel AfThdl HHdh $ haTaa- & Tdh
AT & 4 H 9 Bl AT AiedT BT gZaR |

o g USRI WA afhel & foTQ Afat smeR W Hi3d srafer 8
A= vef W dl |

o T Y RIeTOT TRPII BT gTAT < AR YR1eT01 JUITeHl BT A
(@TeTS v gRT 9) |

During FY 2022-23, the Committee inter-alia approved/
reviewed the following:

e Review of HR Resourcing Policy.
e Review of Employee Engagement Policy of the Bank.

e Review of Policy for placement of Officers/ Executives at
Overseas Centre.

e Apprising the status of Great Place to Work Certification
received by the Bank.

e Launch of the Bank's Code of Ethics as a part of
Implementation of a broad-based Ethics framework in
the Bank.

e Recruitment for various positions for Wealth Management
Services vertical on Fixed Term Engagement on Contract
Basis.

e Revamped Training System and promoting Learning
Culture in the Bank (placed by BOBNOWW Dept.).

=



o & SEAHIGRYI IR AME & YAFRISH (JMe1 T
SR IRd) |

o AP HHAINAI (WASFT |fed) & Middi @1 s/ A
& WY H I YIAH & w9 # i Gerdr ISH ae &
e SR T |

o T4 2022-23 & foTg T FHeamn Y gore |

o GG IMMAN FOT Aol H AR fhy g wH
AR 0T AT & T&d S T Hax T B b YTaer=
Pl NI B AR’ P M W IHfeqdm’ BT |

o T¥reTo1 AR foymra Tifer w1 e |

o AR & foTq T_I=IfT AT 1 Teile |

o TFAMHR T AR BHRATI

o faferar, sfaad) IR wHaeE R NI R H=A1 (379 19
ferdTT g1 9vee) |

o HTIE TS P AR A (979 T T §RT IR |

o Tb B W A B e |

o ARERA & fau B R § Ter &R go 78
?WTQTT%%WWWW@$WﬁW@W

o Y HBTYGHD 3R HEIYSED Jq-HT b BRIUTAD] Bl 5 Tl
TIR B G Ao |

o  TAMCE P UINRTG AT (USST) Y DI SO
(ST T ERT I |
1. Freerel 9 afufa

Ig Wl o] #ATer o el & 3oy Hddbal IR-Jcehr
@mmmwmﬁwmmmm
I

afifa § gdy Feere iR 7 SRiTES ARTHR), TRER gRI
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e Capacity Optimization and Manpower Redeployment
(placed by BOBNOWW Dept.).

e Continuing the facility of extending financial support to
the dependents of the deceased employees (including
contractual) as a direct payment as an ex-gratia amount.

e  Staff Welfare Fund budget for the year 2022-23.

e Modifying the provision of obtaining Life Insurance cover
under Staff Housing Loan Scheme as ‘optional’ instead
of ‘mandatory’, as applicable in public Home Loan
scheme.

e Review of Learning & Development Policy.

e Review of Promotion Policy for Officers.

e To putin place Human Rights Policy.

e To putin place Policy on Diversity, Equity and Inclusion
(placed by BOBNOWW Dept.).

e Reduced Working Period Scheme
BOBNOWW Dept.).

e Review of Bank’s Sports Policy.

e Upward revision and introduction of certain perquisites/
benefits and revision of rental ceilings of leased
accommodation for officers

e Succession Planning of Executives in DGM and GM
Grade

e Adoption of Administrative Enforcement of Accountability
(AEOA) Policy (placed by Compliance Dept.).

(placed by

11. Committee of Directors

This Committee deals with review of vigilance/non-vigilance
disciplinary cases and departmental enquiries in line with
MOF guidelines.

The Committee consists of Managing Director & CEO,
Government Nominee Director and RBI Nominee Directors
as members of the Committee and Executive Director -

el SARrDIRY AT & AN Haw € | Incharge of HR and Chief Vigilance Officer are Invitees of the
Jopi B AR T Fewll ) SuReIRY PR 2 Committee.
rliRee e The dates of the meetings and attendance of the members
) 4 are as under:
TP BT AN No. of Meetings held: 4
29.04.2022, 28.07.2022, 21.10.2022, 20.01.2023 Dates of Meetings:
Py B A ITF FAFA T | AsHE W T o 29.04.2022, 28.07.2022, 21.10.2022, 20.01.2023
I q3b B T Name of the Director No. of No. of
o Fola T (orE) 4 4 Meetings |Meetings
s a1 arraret () 3 2 held during | Attended
r - their tenure
P31 AR 49 (#) ! ! Shri Sanjiv Chadha (Chairman) 4| 4
GISIRICRIE IERS) 4 4 Shri Amit Agrawal (¥) I
gl v AT S I 3 3 Shri Mukesh Kumar Bansal (#) 1 1
() () Smt. Parvathy V. Sundaram 4 4
N Aferd e 1 1 Shri Joydeep Dutta Roy (Invitee) (*) 3 3
R (#) Shri Lalit Tyagi (Invitee) (#) 1 1
£ g—%r;; PR Sferq - 4 3 Shri Surendra Kumar Dixit - CVO 4 3
Rfdat (amif) (Invitee)

¥ b SR Texal ATH TE 81 TE |
# 9 % IRM wEw AR 5 w9 e gl

* ceased as member / invitee during the year
# joined as member / invitee during the year.
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39 9ffa # IR eRiuEs e, Pidfae e, -2- IR-
PRIV Wi 12D, Y& HEIIGHD | HETIGHD (PURT diebT
TG o1 R T & g9RY) Smfiret € |

JoP! B TN T4 AERIT B SURART FAaR &
ST 95 : 6

IoPI Bl AR
12.05.2022,

28.07.2022, 23.09.2022,

12. Committee for Monitoring of Recovery

The Committee reviews NPA management in the Bank;
provides oversight on collection system and recovery of
loans & advances and monitors recovery performance in
large value NPA accounts.

The Committee consists of Non-Executive Chairman,
Wholetime Directors, -2- Non-Executive Independent
Directors, CGMs / GMs (Incharge of Corporate Banking and
Credit Monitoring).

The dates of the meetings and attendance of the members
are as under:

No. of Meetings held: 6

Dates of Meetings:

24.11.2022, 20.01.2023, 24.03.2023 12.05.2022,  28.07.2022, 23.09.2022,
24.11.2022, 20.01.2023, 24.03.2023
{ Iyasybarur T EFRi'cFIF'IiR el | Name of the Director / Member No. of No. of
. 'HTH_?ﬁ Meetings | Meetings
b &l e held during | Attended
ST, T 31fear (aree) 6 6 their tenure
S o geal 6 3 Dr. Hasmukh Adhia (Chairman) 6 6
P— ) . Shri Sanjiv Chadha 6 3
il fRfe el (1) 2 ! Shri Vikramaditya Singh Khichi (*) 2 1
M 3o *; YR 6 6 Shri Ajay K. Khurana 6 6
A <9 A 6 6 Shri Debadatta Chand 6 6
2 SEQY &<l I 6 5 Shri Joydeep Dutta Roy 6 5
oY wiferd T (#) 3 3 Shri Lalit Tyagi (#) 3 3
S e PR 6 6 Smt. Soundara Kumar 6 6
Jrag— - 5 5 Shri Alok Vajpeyi 6 6
< - Smt. Jaya Chakraborty De - GM 2 2
ST ST TIehaal S - HETYEEd 2 2 (Cord.) - Credit Monitoring (*)
(A=) - FoT R () Shri Subrat Kumar - CGM - 3 3
A G PAR - G.H.9.- TR () 3 3 LCB(*)
A o HAClaTe - WEYEE® - 5 5 Shri Sanjay Bhagoliwal - GM - 5 5
ARIRTHA(#) CRM (#) —
Shri Murali Krishna - CGM - 1 1
2 YRl U - .4.9.- TAAE1(*) 1 1 LCB(*)

N 37 3h- ARIYEHDH-UeRT (#) 2 2 Shri Anand Shanker - GM -LCB (#) 2 2

* q 3 SR TSI AT 8 7T | * ceased as members during the year.

4 7 35 SR T ¥ 59 3w g | # joined as members during the year.

13. ITUI-faRI FHIETH R RS dea 3 Wk afifa
Ty @1 ToT TR wudeE & faent R feR oxe, s
HHETT B TAT I BT BH AR TR BS &1 A a9 91T
& To | Uga & foTg Grenfient sra=m den foxig |wmaee &
I DI IT IR & FoTg BRI TR IR 2 9 B Felrg &
P forg fopam = 2 | |afiifa 9 & mrerfiredr-ura &3 o1 i, S
ITAIoT 4fSHT &3 TR AN B 8, B 9T PR R IR &4 < §Y
TTAIT T Y I &3 § S B TIRT DY At B B |

39 AT § IR-BRUTeS e, idlfad Maed iR gl IR-
BRI waia e enfie 2 1

13. Steering Committee of the Board on Rural - FI

The Committee is constituted to consider the evolution of
Financial Inclusion, review and advise the Bank to adopt
technology to achieve rapid reach to large territory including
difficult terrains at low cost and also advise the Bank on
strategy to achieve objectives of Financial Inclusion. The
Committee reviews the progress of the Bank in Rural &
Agri Banking side with a special focus on the achievement
of the Priority Sector lending targets of the Bank which are
applicable to the Rural Banking sector.

The Committee consists of Non-Executive Chairman,
Wholetime Director and two Non-Executive Independent
Directors.

-
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The dates of the meetings and attendance of the members
are as under:

AT I3 4
No. of Meetings held: 4
IGPT Y TR Dates of Meetings:
06.05.2022, 25.08.2022, 25.11.2022, 16.02.2023 06.05.2022, 25.08.2022, 25.11.2022, 16.02.2023
v &1 9™ S5 PEBEE T | TSPl T UFT Name of the Director No. of No. of
N das . Meetings | Meetings
— o Bl held during | Attended
7. T AfeT () 4 4 their tenure
) ol Tgel 4 3 Dr. Hasmukh Adhia (Chairman) 4 4
A frspafee Rig @=N (1) 1 Shri Sanjiv Chadha 4 3
5 3R] TR 4 3 Shri Vikramaditya Singh Khichi (*) 1 -
JE - 1 3 Shri Ajay Khurana 4 3
Shri Debadatta Chand 4 3
l ST 4 4 Shri Joydeep Dutta Roy 4 4
A wHferd @ (#) 2 2 Shri Lalit Tyagi (#) 2 2
A IATAD o1 4 4 Shri Alok Vajpeyi 4 4
CIRSRINEE 4 4 Shri Ajay Singhal 4 4
* q4 & SR ASRIT FHI 88 | * ceased as member during the year.
# 7 2 AN T 5 5 § il 5T # joined as member during the year.

14, fE9Th Hod O NTHIIR T4 Hag-aar afifa

Ig I 9 B PraRe IMiTe SRR Tif T2 IR/
fafrrame feenfdel & TR | WUHeTR TRifaftrl & Sere
& fou fsd AN e 2 |

| # IR-BRIUES e, Pidiae fawe R a1 IR-
HrRIUTAR Tdd s et B | e dser g1 5 afifer &
TS 23 HRARY, 2023 B o= R |

99 & TR 39 AT B IS J3b MR 81 &l T8 |
15. STGTH gohddiail wadt e |tk

g AR IR R 9 & &7 7 STa, 2015 & femfres
P AT SIS il DI TEAM HaE! JoTell H FEd b
AR Ed H TS R |

9 AT # ydy Freere d g SRiTed TR de &l IR-
PRIUAD T FTeerd i & |

J3P] B! TR T4 TSR D1 SURART FAaR &

AT ISb: 9

DI Bl AR

29.04.2022, 30.05.2022, 28.06.2022, 28.07.2022, 25.08.2022,

14. CSR & Sustainability Committee of the Board

This Committee is constituted to oversee all CSR activities
as per the Corporate Social Responsibility Policy of the Bank
and Government / Regulatory Guidelines.

The Committee consists of Non-Executive Chairman,
Wholetime Directors and two Non-Executive Independent
Directors. The Committee has been constituted by the Board
on 23 February, 2023.

No meeting was held during the year.
15. Review Committee on Willful Defaulters

This Committee is constituted as per modification in the
Mechanism for identification of Willful Defaulters as per
Reserve Bank of India guidelines dated 7" January, 2015.:

The Committee consists of Managing Director & CEO and
two Non-Executive Independent Directors.

The dates of the meetings and attendance of the members
are as under:

No. of Meetings held: 9
Dates of Meetings:

29.04.2022, 30.05.2022, 28.06.2022, 28.07.2022, 25.08.2022,
28.09.2022, 13.01.2023, 23.02.2023, 23.03.2023

28.09.2022, 13.01.2023, 23.02.2023, 23.03.2023 Name of the Director No. of No. of
- — Meetings | Meetings
e &1 M TP PRBI H | ISP § YR o1 held during | Attended
ST 5h Pl T= their tenure
) Tfq Trea (aTege) 9 9 Shri Sanjiv Chadha (Chairman) 9 9
Al Wt R 9 : S Al Vapoyi ] :
1 3Nl qToTiy 9 8

|‘
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16. quieIferes Tl & THTIIR & Brifeare Jeaic dae
afufa

Ig AT RA WWHR P fE=miieel & FgaR yau freere d
HETISeID! o AIfies BRIFTHE Yedidh & Hae ¥ fed ol TS o

39 Il H IR-PRITTCTd 18], WRBR gRT 1 F1ed 3R Th

16. Committee on Performance Evaluation of APAR of
Wholetime Directors

This Committee is constituted as per Government of India
guidelines with regard to annual performance evaluation of
Managing Director & CEO, Executive Directors, Chief General
Managers and General Managers:

The Committee consists of Non-Executive Chairman,

IR-BHRYTTF w5 Fews oy 2 | Government Nominee Director and one Non-Executive
_ ] _ ] Independent Director.
9OP! PI AR T Hrell et 1 & The dates of the meetings and attendance of the members
I TS 2 are as under:
Yoot B a9 04.08.2022, 23.03.2023 No. of Meetings held: 2
— Dates of Meetings: 04.08.2022, 23.03.2023
Frcere @1 ™ S PRBIA | 5B A
¥ Imafoa WRT o Name of the Director No. of No. of
b wivar Meetings | Meetings
= il held during | Attended
ST, B 3fen (3 2 2 their tenure
1 A 3T (%) 1 1 Dr. Hasmukh Adhia (Chairman) 2 2
v ﬂﬁo—g[ AR 9 (#) 1 1 Shri Amit Agarwal (*) 1 1
sy e HAR 2 9 Shri Mukesh Kumar Bansal (#) 1 1
5 - Smt. Soundara Kumar 2 2
ll S T ) 2 2 Shri Joydeep Dutta Roy (Invitee) 2 2
* T 3 SR SR WA gél * ceased as member during the year.
# 7 & ORI W & B F e g # joined as member during the year.
17. AN JG9H - VIl 3R VIl % 9N gdeN HRiUeidl &% 17. Committee to consider Appeals in respect of

JRIAATHD Al & HaY H el IR foram 3+ & ferg wfifa
g Afhfa I eriurerd SoN/daaE- VIl H geTgeedl 3R oY
BT AN/ daHE VIl § q& HSdEdl & SFTATAIHSD

H! H STl TR BRATS B b {oTQ TS DI TS & |

IR § ReR gRT R fewre, S |fify & ormer €, @R
frewre e 21

99 & SR 51 AT B PIs ISb JARIT T8l B TS |
el @1 TRfire

IR-PRIUTAS STDT B I 9T SeRA R B8H dTel I Afed
qIRHfHep 1 T RISEAGe deb (e U fafeer grae) Arom,
1970 (= Hefe) &1 9RT1 17 H IfeaRed W€l & 1wy q7-

IHI R g IRBR gRT ARG Rad 9 & R 3 J201 fHeifka
HFD! &b STIY fopaT ST 2 |

T§Yy f1eee U4 g7 SRIUEd ARIBRI T BRIAD s
(Pieifas fraee) B aisifie o1 4 aa9 & w9 § 9Rd
WHR gr1 FeiRa framl & srgwy far omar 21 adwe § 9@
H PIg I AT AT 781 & | gael (e vd Jed R
SIRrBTRY AT PRI fFeere! BT YA fHy Mg qiksifies @
feamor freTgaR 2

Disciplinary Cases of Top Management Executives in
Grade / Scales - VIl and Vil

This Committee is constituted to deal with appeals in the
matters of disciplinary cases of General Managers in TEG/S-
VIl and Chief General Managers in TEG/S-VIII.

The Committee consists of Government Nominee Director,
who is the Chairperson of the Committee and RBI Nominee
Director and one Non-Executive Independent Director.

No meeting was held during the year.
REMUNERATION OF DIRECTORS

The remuneration including travelling and halting expenses to
non-Executive Directors are paid as stipulated by the Central
Government in consultation with Reserve Bank of India from
time to time in terms of Clause 17 of the Nationalized Banks
(Management and Miscellaneous Provisions) Scheme, 1970
(as amended).

The Managing Director & CEO and Executive Directors (whole
time directors) are paid remuneration by way of salary as per
rules framed by the Government of India. At present the Bank
has no Stock Option Scheme. Details of remuneration paid
to the Managing Director & CEO and Executive Directors are
detailed below:

-



bob | B3 i s ah
Bank of Barada
World
farii af 2022-23 % SR A fran 1 TiRsfe SiR dieares afY
Remuneration and incentive paid during the Financial Year 2022-23:
GG RCE L I (v) (R (&) | foa ad 2022-23 | rifsaes dag ﬁaﬁ%ﬁm
NAME DESIGNATION (SALARY|PERQUISITES| 3 ga TiR#iRi® LIRS (Sh)
(A) (B) (T+d) PERFORMANCE | RETIREMENT
TOTAL LINKED BENEFIT (D)
REMUNERATION| INCENTIVE
IN FY 2022-23
(A + B)
o woa TreaT (oren)  |udy Prwe Td 3628797 675084 4303881 600000 AT TEUNA
SHRI SANJIV CHADHA |&rRiuTerd a@ﬁ
MD & CEO
) TS PR N IREAGESED 3265632 655647 3921279 400000 L TENA
R EXECUTIVE
SHRI AJAY KUMAR  |DIRECTOR
KHURANA
) dqeq g RS Preve | 3366057 524709 3890766 400000 A TE/NA
SHRI DEBADATTA  |[EXECUTIVE
CHAND DIRECTOR
] SRIETY =1 ™ PR Freve | 2988330 501512 3489842 167000 AN TEYNA
SHRI JOYDEEP EXECUTIVE
DUTTA DIRECTOR
ROY
o) wifora @ FRIEF Freee | 1088958 261507 1350465 0 A TE/NA
SHRI LALIT TYAGI 21.11.2022 3 gl
EXECUTIVE
DIRECTOR
w.e.f. 21.11.2022
) e iz 9 [oRues freee | 1068672 672756 1741428 0 14988624
SHRI VIKRAMADITYA  {(31.07.2022 &I
SINGH KHICHI SEUSCSE
EXECUTIVE
DIRECTOR
(RETIRED ON
31.07.2022)

JAlag ARl B Jorl # IR-sriures et & i anfdie way a1 -

All pecuniary relationship or transactions of the non-executive directors vis-a-vis the listed entity - NIL

JRHIN] feRm-rael & Hr 9fSd I 9 ( W@ﬁﬁamﬁ

ST 1970 & YTaeIT & SFFAR feereh Heel Ud Fasie e Al
ﬁwéﬁ%gﬁ?mﬁé?@ﬁmggﬁmwﬁﬁm
T | oY 9y 2022-23 % IRM Y Y Y HEEICAREERY

AR & (i Fraerml e MR IR &1 IRk o
el Eolepiferes et o frd IR &1 I8 Yob <7 Tl B):

1| ST g rfen Rs.25,00,000/-
2 | i areRi 91, geEsA Rs.25,00,000/-
3 | £ AieRT $AR Rs.25,00,000/-
4 |30 SNfrara sheR Rs.25,00,000/-
5 |0 aTcid aroTl Rs.25,00,000/ -
6 |3 o Rierd Rs.25,00,000/-

Sitting Fee paid to Non-executive Directors:

The Sitting Fee is paid to the non-Executive Directors as
per the provisions of Nationalized Banks (Management
& Miscellaneous Provisions) Scheme 1970, read with
Government guidelines for attending Board and Board
Committee meetings. Details of sitting fee paid during the Year
2022-23 are as under (No sitting fee is payable to Whole Time
Directors and Director representing Government of India):

119

|‘

Sr. | Name of the Director Amount

No.
1 Dr. Hasmukh Adhia Rs.25,00,000/-
2 Smt. Parvathy V. Sundaram Rs.25,00,000/-
3 Smt. Soundara Kumar Rs.25,00,000/-
4 Shri Srinivasan Sridhar Rs.25,00,000/-
5 Shri Alok Vajpeyi Rs.25,00,000/-
6 Shri Ajay Singhal Rs.25,00,000/-
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% & UARYRD] DI 2641 I A I3 ATSAT IHIAT (ST
3 SIS farsjaret el (SNQdigH) & Hemw & i 27 S,
2022 &1 T @) 18, forert frferfad freere Sufer o

GENERAL BODY MEETINGS

1. Dr. Hasmukh Adhia
2. Shri Sanjiv Chadha

10.Shri Alok Vajpeyi

1. Sl Eqqw 3ffedl Fezet
2. N <ola el gaey ficere gd

TR FHTUTAD ARTHRI
3. o 3TSM . R BRI Fieerd 3.
4. A e Ris S arivas free 4.
5. sl <ded dig PRTAD F13eH 5
6. SN SIS &< I PRTAD 9D 6.
7. s oo e IRENED ;
8. o sNffara sieRr 1T (IPRERD) 9:
9. ST WieRT $HR e (FRRURS )

- 3TETE, IS DT AT YRIeTT At
10. 37 3TTAT® roTu feI® (IRURS)

- 3ege], feauR®

RECRSIEI

T N I8 b SR AR 3H IS P G Jolc b faroT

Shri Ajay K. Khurana

Shri Vikramaditya Singh Khichi
Shri Debadatta Chand

Shri Joydeep Dutta Roy

Shri Ajay Singhal

Shri Srinivasan Sridhar

Smt. Soundara Kumar

The 26" Annual General Meeting of the shareholders of the
Bank was held on 27" June, 2022 through Video Conferencing
(VC) / Other Audio Visual Means (OAVM), in which following
directors participated.

Chairman

Managing Director &
CEO

Executive Director
Executive Director
Executive Director
Executive Director
Director

Director (Shareholder)

Director (Shareholder)
- Chairperson, Audit
Committee of the Board

Director (Shareholder)

- Chairman,
Stakeholders
Relationship Committee

The details of General Body Meetings held / postal ballot

AR &: conducted during the last three years are given below:
IS B WE fe=ties d w1 M FHIATR!
Nature of Meeting Date & Time Venue Business Performed
2641 e 3 Y3 | 27 S 2022 AR BRI (RN | a¥ 2021-22 & foag aiffe foxi aRomal &
(goiTgH) 9ret: 11. 00 &1 3 ST fisfereT i | SrgHIeA |
26th Annual 27th June, 2022 (JATQATH) b HeTH A Ry 2021-22 3 g SR BT SAIE @R
General Meeting at 11.00 a.m. Through Video IS0 |
(AGM) Conferencing (VC) / ) .
Other Audio Visual Means As;)rrg\(/)z?_ 2A2nnual Financial Results for the
(OAVM) y :
To approve and declare dividend for the
Financial Year 2021-22.
S0 | EGM 07 fe=iar 2021 ARG BITBRIT (RN A AN 2NER BT deb & AR Fereb b
g1dt: 11. 00 g1 3 TSN fargarat T w9 # gAfarE |
07th December 2021 | (3TTITH) %Wﬁ Re-elected Shri Srinivasan Sridhar as
at 11.00 a.m. Through Video Shareholder Director of the Bank.
Conferencing (VC) /
Other Audio Visual Means
(OAVM)
258t a1fifep 3 Y5H | 08 Telrs 2021 e PIBRAT (A=A gy 2020-21 & foru @i R aRomai @r
(goiTeH) Ir: 1. 00 qf 3 AT fersyareT amerHi A |
25th Annual 08th July, 2021 (3TdTeH) < wreAH o1y <iepeq g1 TRyt wreard < 2 2,000/ FRIS
General Meeting at 11.00 a.m. Through Video P 3 Yol e Bl SHIEH | '
(AGM) Conferencing (VC) / ) BRES TT F FARIGH & g TR DR
Other Audio Visual Means 7 2 Rl @ 34—3@'3:7 |

(OAVM)

01 3Tl IO T §h &b AARYRD Feed
w9 #H frare |
Approved Annual Financial Results for the
year 2020-21.

=
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o F1 @ fe=ties vd w1 M FRATE
Nature of Meeting Date & Time Venue Business Performed
Approved raising of Equity Capital upto
% 2,000/- crore by way of various modes by
Special Resolution.
Approved appropriation from share premium
account towards offsetting carry forward loss.
Elected Shri Alok Vajpeyi as Shareholder
Director of the Bank
$9IYH | EGM 23 f&=iaR 2020 ARG HITBRIT (AT % & WRURSD FRerd & W § AW AiEx
1 11. 00 T 3 TSN fergarer e PHR BT FAare |
23rd December 2020 | (3TTedTe) $W Al Re-elected Smt. Soundara Kumar as
at 11.00 a.m. Through Video Shareholder Director of the Bank.
Conferencing (VC) /
Other Audio Visual Means
(OAVM)
2431 1 3 S5 | 31 s 2020 RGN PIFHRAT (AR7)/ ay 2019-20 & fog amfie Rl afvoml @1
(goie) rd: 10.00 3 3iffea faopereT \el | QAT |
24th Annual 31st July, 2020 (SfTUdieH) & AT A frery Hepe gRT R W & 2 9.000/- FRIS
General Meeting at 10.00 a.m. Through Video &1 3faTE) GoN S[er B SrareH | '
(AGM) Conferencing (VC) / . .
Other Audio Visual Means Approved Annual Financial Results for the
(OAVM) year 2019-20.
Approved raising of Equity Capital upto X
9,000/- crore by way of various modes by
Special Resolution.

|Y9o1 &b A1

b 30 el AR fEIURSB] P YY@ TSN A AT BRI D
JMMATIHAT D1 AHT 2| 96 & Rl gk 39 weie gadsit ol
T RY SI , ST § 1 gRrfera 91 A Joa & I & gRd a8
e BN € | I8 TROMH FHH A FHH < AT S W A FHER T=5 7 9
TeHIT fepY S €, TSI R Ueb T JehT9 qR WIRT AT AR b AE<aqol
I W 81 3R TART ORI 19 H, S8t 96 o1 T drier Rerd 2 |
I 93 foTel # o1 Ry iy aRom IRRER®T 1 974 B
B ¥ 3 forfg aRomt & &won o & foy fgerwat @ I,
AT TR e o1 3o ff dval 21 % & RmY $wR-e-sc
[ ferfrr g < arer-wner freeiynt 1 < 1S uRgfr @) gRy ofR
I GRT BI TS 31T BNV b B Ia¥Te - http://www.bankofbaroda.
in TR IRe B STl 2 | IS R % i # figeiva! B 9od & IRM
frgerTe] I €1 TS WART BT A9PHRE (1gd SR UL JaAIgE R
3ers oy 1Y fofes o ATeaw & STl Bl I 8 |

foria defsy

ESIREL]

T (R S3TA T
THfepd) R foar

et v & forg

frewe qusa &
93P

EICIEEUIRINGC]

1 3, 2022 ¥ 31 914, 2023
16 TS 2023

01 Sfefrg 2023 11 07 Jers 2023

MEANS OF COMMUNICATION

The Bank recognises the need of keeping its members and
stakeholders informed of key events. The financial results
of the Bank are submitted to the stock exchanges, where
the securities of the Bank are listed, immediately after the
conclusion of the Board Meeting approving the same.
The results are also published in minimum two or more
newspapers, one circulating in the whole or substantially the
whole of India and the other circulating in the state of Gujarat
where the Head Office of the Bank is situated. The Bank
furnishes its quarterly financial results to the Shareholders
every quarter. The Bank also organises analysts’ meets, media
conferences, etc. to announce the Bank’s financial results.
The quarterly / year to date / annual financial results of the
Bank as well as the copy of the presentation made to analysts
as well as other news announcements made by the Bank are
posted on the Bank’s Website - http://www.bankofbaroda.in.
The webcast (live and archived) of the presentation made to
Analysts at the end of each quarter during the Analysts’ Meet
is made accessible via a link uploaded on the website.

FINANCIAL CALENDAR

Financial Year 1st April, 2022 to 31st March, 2023

16" May 2023

Board Meeting
for considering of
Accounts
(Standalone &
Consolidated)

|~121

_|



qifi¥e RaE Annual Report |
2022-2023 |
ofmTer & foru faiRa 30 5[ 2023 Book Closure Date | From 01t July 2023 to 07™ July 2023
SIS Cut-off date for 30" June 2023
SIS YT B TRIRG | E9on o1 IRg & 30 i & iR g‘_‘".‘;e”‘ip W30 dere e e qae o
278 T B o, | ari - 07 \gvﬂé 2023 ividend Payment ithin 0 days rom the date o
s 11,00 93 Date declaration
NTHY R2IG] NHY U 1. - .
oo . Date, Time & Date: 07" July 2023
QS BIHRIT (@IS A | | Venue of the 27th | Time: 11.00 A.M.
fSjeret ATl (ATdIgn) & A AGM Through Video Conferencing (VC) /
3 Other Audio Visual Means (OAVM)
IRRYURGI I G4 SCAll SHAREHOLDERS’ INFORMATION

96 ¥ IR 9RA # FrEfaied wE wie garsi § gEee

The Bank’s shares are listed on the following major Stock

Exchanges in India:
T Tl TRTAST 3Th s fa. 9
sfean fo, TRRIST ST efas, National Stock Exchange of BSE Ltd.,
TR - India Ltd., Phiroze Jeejeebhoy
. w:_y” 2541, o Exchange Plaza Towers
E";T w ' :,E A IS Bandra Kurla Complex, 25th Floor,
qigT (qd), S - 400 001 Bandra, (East), Dalal Street, Fort,
Has - 400051 dIoas Prs : 532134 Mumbai - 400 051 Mumbai - 400 001
TAUHS BIS : BANKBARODA NSE CODE : BANKBARODA BSE CODE : 532134

eI g Wl IRl 3 e aiffes e e o

I R e T g |

U. WIh TaEel § IR 6 AR P OAE a0 IR
(01.04.2022 3 31.03.2023 TP) (AP . 2/- &b Iifepd T B

The annual listing fees in respect of all the securities listed
with the exchange(s) has been paid.

SHARE PRICE, VOLUME OF SHARES TRADED IN STOCK
EXCHANGES AND INDEX DATA

a. Share Price, Volume of Shares Traded in Stock
Exchanges (From 01.04.2022 to 31.03.2023) (Equity

3R IRR) Share of the Face Value of ¥2/- each)
Ael TeTh TeRTeIS 31T $fean ferfiies (TawwE) o fafies (a1 ie Tares)
3rafdy National Stock Exchange of India Limited (NSE) BSE LTD. (Bombay Stock Exchange)
Period .
Iz (%) Highest (%) ¥ (%) Lowest (%) S ((Z))nghest L ((%i))Lowest
3W-22 Apr-22 122.70 109.05 122.65 109.10
H3-22 May-22 115.25 92.55 115.25 92.55
[7-22 Jun-22 105.85 89.85 105.85 89.90
MK §-22 Jul-22 119.85 95.60 119.85 95.70
3MRA-22 Aug-22 131.30 113.35 131.25 113.35
AER-22 Sep-22 143.45 124.00 143.40 124.00
3qJaR-22 Oct-22 151.60 126.90 151.65 126.90
Td9R-22 Nov-22 172.70 143.60 172.65 143.65
HdR-22 Dec-22 197.20 166.50 197.20 166.40
SHaRI-23 Jan-23 189.90 153.00 189.85 153.05
HRax)-23 Feb-23 173.85 146.50 173.85 146.50
ATd-23 Mar-23 176.40 155.60 176.40 155.65

]
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b. Index Data from April 2022 to March 2023 (Monthly Closing Values)

T 50 | %uRade | Foid® | % aRads | Sisid) viows BOB NSE % afRacd=
Date NIFTY 50 | % Change | NIFTY | % Change | (yQy5 7 2 % sifed T & % Change
BANK <R %)
(Equity Share of FV of

¥ 2/- each)
29-31Uc-22 29-Apr-22 17102.55 36088.15 112.90
31-93-22 31-May-22 16584.55 -3.03% | 35487.40 -1.66% 100.25 -11.20%
30-S[7-22 30-Jun-22 15780.25 -4.85% | 33425.10 -5.81% 97.40 -2.84%
29-S[elTs-22 29-Jul-22 17158.25 8.73% | 37491.40 12.17% 116.25 19.35%
30-3FRe-22 30-Aug22 | 17759.30 3.50% | 39536.75 5.46% 130.85 12.56%
30-Rd.22 30-Sep-22 17094.35 -3.74% | 38631.95 -2.29% 132.40 1.18%
31-37R,-22 31-Oct-22 18012.20 5.37% | 41307.90 6.93% 147.70 11.56%
30-de=-22 30-Nov-22 18758.35 4.14% | 43231.00 4.66% 166.25 12.56%
30-f&deR-22 30-Dec-22 | 18105.30 -3.48% | 42986.45 -0.57% 185.70 11.70%
31-9Fa9-23 31-Jan-23 | 17662.15 -2.45% | 40655.05 -5.42% 167.85 -9.61%
28-TRa9-23 28-Feb-23 | 17303.95 -2.03% | 40269.05 -0.95% 159.00 -5.27%
31-7719-23 31-Mar-23 17359.75 0.32% | 40608.65 0.84% 168.85 6.19%
N T s 0 % R T TS 0 % e EICEIISE] % afRadA
Date dus W9 | % Change | §iuws S | % Change (9p T 2 & 3ifcha | % Change

S&P BSE S&P BSE T ¥ 3RS IR)
SENSEX BANKEX BOB BSE
(Equity Share of FV
of ¥ 2/- each)

29-379c1-22 29-Apr-22 57060.87 41533.91 112.90
31-w5-22 31-May-22 55566.41 -2.62% 40907.30 -1.51% 100.15 -11.29%
30-S[3-22 30-Jun-22 53018.94 -4.58% 38475.94 -5.94% 97.35 -2.80%
29-S[c18-22 29-Jul-22 57570.25 8.58% 43130.69 12.10% 116.25 19.41%
30-37RA-22 30-Aug-22 59537.07 3.42% 45295.67 5.02% 130.85 12.56%
30-f91.22 30-Sep-22 57426.92 -3.54% 44179.79 -2.46% 132.40 1.18%
31-374-22 31-Oct-22 60746.59 5.78% 47398.64 7.29% 147.75 11.59%
30-TdeR-22 30-Nov-22 63099.65 3.87% 49348.18 4.11% 166.20 12.49%
g(;—%vsw-zz 30-Dec- 60840.74 -3.58% 48906.28 -0.90% 18565 |  11.70%
31-S1av1-23 31-Jan-23 59549.90 -2.12% 46079.85 -5.78% 167.90 -9.56%
28-TRaNI1-23 28-Feb-23 58962.12 -0.99% 45608.78 -1.02% 159.25 -5.15%
31-7719-23 31-Mar-23 58991.52 0.05% 46031.95 0.93% 168.80 6.00%

AR ¥ Freifad gRrfir @1 o - 7=

Details of securities suspended from trading - NIL

IRRER 9 IR 3R Tole, IR 3iaRor Ug iy qen fernt o
Rrepradi 31 froem

9% <1 W Bt SIS RS Bl 3T IWVRER AR TRR
3IARYT Yoic (3TREIY) & w0 ¥ Frgad o & fraet arl 2RR/aivs
3IART, SATHIL @S] Y D1 YRR BReAl, IARYRDI b IFRIE
Tl BRI, el @1 Rieprrdl o1 FHEE d1 WR/A0S TR
PR A 1= TRIRRI Pl 1 AR B 8 | Fraered s

REGISTRAR & SHARE TRANSFER AGENT, SHARE
TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’
GRIEVANCES

The Bank has appointed M/s. KFin Technologies Limited as
its Registrars and Share Transfer Agent (RTA) with a mandate
to process transfer of shares / bonds, dividend / interest

]
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R Bftp TS feafics
Jofrm fafes, TR, wire
9. 31 Qa 32, ‘hl&'ﬂ%lqm IGN@“(C’(C
:rr:rﬂg@ﬂ e THIEE],
8CNIGIIC§, %‘II(Q&I, \'Io'i‘ll"ll, AR -
500 032.

PRI einward.ris@kfintech.com

el W1 . 1800 309 4001

FeavT . (91) 910 009 4099

BHIIRIMSTITH (HidTgel https://kprism.kfintech.com/

Qfterdrerm)

bftpaed BriRe dearge | https://www.kfintech.com

AR JqATES https://ris.kfintech.com

P9 TR B https://ris.kfintech.com/

(Siarsars fei) clientservices/isc

oM =59 ¥ R Y df=s & forU §eb 1 faer =IRi o1 A1 Frgfe

B! 8, T faaror FeTeR 8-

ITESNIRTE IR | 1%[
TR ffeST, el 17, SR BHF A, 9ells Tee,
- 400 001 S<iIIA : (022) 40807000
: +91-22-66311776 / 40807080
é ﬁ?'[ ! itsl@idbitrustee.com
PRI §B
THUH U U {71, 9o prfed, H. 112,
S RTS, SR - 560002
Tl 080-22223165/080-22223170
éﬁa . trustees@canarabank.com
Ppefere IR o,
I &8, e . 85, YR Hell (a19), s TS,
- 411 038
1 (022) 2528 0081
g e dt@ctltrustee.com

wruwa fafes, g aa (v f), 55 Tosh s, Bie
{ds - 400001
1 (022) 2261 6217 e (022) 2261 6208
é ol hv.kamdar@cfsl.in
iR o) wfda fafies
PART HRTEI: T Tal, T wHhid, €.9.,29,
I q19e 9, amtr&mgaé -400028
T3l +91-22- 62300451
é T debenturetrustee@axistrustee.in

% 7 PrARe drferm, 98 § fawe Jard foar f e
T &, Foracs gl il <aferg €, T8l 2RRER® 39 SR /

payments, recording of shareholders’ requests, solution of
investors’ grievances amongst other activities connected
with the issue of shares / bonds. The investors may lodge
their transfer deeds / requests / complaints with the RTA at
following address:

Name KFIN Technologies Limited

Address Unit: Bank of Baroda
Selenium Building, Tower-B,
Plot No 31 & 32,Financial District,
Nanakramguda, Serilingampally,
Hyderabad, Rangareddy, Telangana,
India - 500 032.

Email ID einward.ris@kfintech.com

Toll Free/ Phone | 1800 309 4001

Number

WhatsApp (91) 910 009 4099

Number

KPRISM (Mobile | https://kprism.kfintech.com/

Application)

KFINTECH https://www.kfintech.com

Corporate

Website

RTA Website https://ris.kfintech.com

Investor Support | https://ris.kfintech.com/clientservices/isc

Centre (DIY

Link)

For privately placed Bonds, the Bank has also appointed
Debenture Trustee as follows:

IDBI Trusteeship Services Ltd.
Asian Building, Ground Floor, 17, R Kamani Marg,
Ballard Estate, Mumbai - 400001.
Tel: +91-22-40807000

Fax: +91-22-66311776 / 40807080
E-mail: itsl@idbitrustee.com
Canara Bank

FM&S Wing, Head Office, No. 112,
JC Road, Bangalore - 560002.

Tel: 080-22223165/080-22223170
E-mail: trustees@canarabank.com

Catalyst Trusteeship Ltd

GDA House, Plot No. 85, Bhusari Colony (Right),
Paud Road, Pune - 411 038

Tel: 020 - 2528 0081

E-mail: di@ctltrustee.com

Centbank Financial Services Ltd

Central Bank of India - MMO BIdg., 3rd Floor (East Wing)
55 MG Road, Fort, Mumbai 400001

Tel: 022- 2261 6217, Fax: (022) 2261 6208

E-mail: hv.kamdar@cfsl.in; md@cfsl.in

Axis Trustee Services Limited

Corporate Office : The Ruby ,2nd Floor, SW,29 ,
Senapati Bapat Marg, Dadar West

Mumbai -400028.

Tel: +91-22- 62300451

E-Mail: debenturetrustee@axistrustee.in

=
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Rl B T gg frefaRed 90 W 99T 9hd &1 9 3s)  The Bank has also established Investors’ Services

RFR | TR T FrITa geel @1 9§ Freafefed W@ 1 3w Department, headed by the Company Secretary at Corporate
T Office, Mumbai wherein Shareholders can mail their requests

& / complaints for resolution at the address given below. They
T . can also send their complaints/requests at the address given
s ot & b ) below at Head Office, Vadodara:
SIRICSIE aRETer Ud Harg
Frereres ard fammr b 31T TSI, The Company Secretary The General Manager
<aTadt wfTet, TSTeT BrIRe Wex TE praterd Bank of Baroda Operations and
. N . Investors’ Services Department Services
0126, Ni-seflap, FigT Pefl Pregeied 7 97 e, FSIaT HaT 7" Floor, Baroda Corporate Bank of Baroda, Head
qigT (9d), Has - 400 051 AR = e Centre Office
R : (022) 6698 5733/5743 w C-26, G-Block, Bandra-Kurla 7th Floor, Baroda
: ’ Complex Bhavan, R C Dutt

$-Tel: investerservices@bankofbaroda.com qeIexT 390 007 Bandra (East), Mumbai - 400 051 | Road,

(SR $-T SS9y wy TH - (0265) ;’glgg/gc;gg : (022) 6698 élgl})a\p())L:)n7 Vadodara
ikl (*13“*4‘_1 PRI TG HhCIDhRT 2316792 E - mail : investorservices@ Telephone : (0265)
aaggerard) fafm 2015 & Faw 6(2) | -9 : cs.ho@ bankofbaroda.com 2316792

<)) % orgaTer # Frererehl &) R | bankofbaroda. (The aforesaid e-mail ID is E-mail: cs.ho@

;ﬁ ) aniolbaroda.com exclusively designated for bankofbaroda.com

ferg o ¢ =, investors’ complaints pursuant to

P I I BT IARYRG ST Regulation 6(2)(d) of

ed 3 RR) PR e TR SEBI (Listing Obligations and

. A P Disclosure Requirements)

& 1 4 310 99 FrefaRad #e sl Regulations 2015.

TR Tl BR Fhd ¢ - Further, Shareholders who

shareholedrdirectors@bankofbaroda.com \’ngsgréoo?%(irce‘z?g:éogfst:%the

Bank can mail their questions
R &1 faawur at - shareholderdirectors@
bankofbaroda.com

T. 31 T 2023 T H 1 e: DISTRIBUTION OF SHAREHOLDING

a. Shareholding Pattern as on 31 March 2023

P4 | faxo Description Il ATl el IR el A
Sr. No. Total Total Shares | % Total

Cases Cases %

1 Apfoud fras frfer ALTERNATIVE INVESTMENT FUND 42 22251290 0.43

2 ECg BANKS 20 6229884 0.12
3 TSN AERT CLEARING MEMBERS 122 4222152 0.08
4 freem®s DIRECTORS 3 800 0.00

5 e vd S e DIRECTORS AND THEIR RELATIVES 3 17582 0.00

6 AR EMPLOYEES 1685 1702708 0.03

7 | foced wemmma frrdere R T TUTIONAL 25 55000 0.00

8 el e FOREIGN NATIONALS 5 4146 0.00

9 el Oewifea-®rd FOREIGN PORTFOLIO - CORP 562 564871585 10.92
10 el ardwifear fraers FOREIGN PORTFOLIO INVESTORS 1 408 0.00
11 YRT ARBR GOVERNMENT OF INDIA 1| 3308184689 63.97
12 TIIUH HUF 11119 9419376 0.18
13 YR fe=ir =erme INDIAN FINANCIAL INSTITUTIONS 1 4752 0.00
14 7 druferi INSURANCE COMPANIES 11 203439162 3.93
15 T g IS KEY MANAGEMENT PERSONNEL 1 8550 0.00
16 DNirg <gar Aot~ e LIMITED LIABILITY PUBLIC MEMBER 10 13288 0.00

]
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#.3. | fawo Description el A el IR el A

Sr. No. Total Total Shares | % Total
Cases Cases %
17 forra e BODIES CORPORATES 3289 25432310 0.49
18 RJgaTed e MUTUAL FUNDS 194 522633173 10.11
19 LETilgere) NBFC 8 27339 0.00
20 B IREIRIKIRGIE] NON RESIDENT INDIANS 8375 13694781 0.26
oy | S NON RESIDENT INDIAN NON so1 | aszoot | 009
22 M BIIRE P OVERSEAS CORPORATE BODIES 4 110165 0.00
23 farh afem RESIDENT INDIVIDUALS 1276398 358881159 6.94
24 T AT shell QUALIFIED INSTITUTIONAL BUYER 63 124383095 2.41
25 o TRUSTS 44 1201040 0.02
26 qﬁe;qeaﬁq;g%m UNIT TRUST OF INDIA 2 544 0.00
Pl Total | 1306869 | 5171362179 100.00

1. IIRYURDI P1 fIeRor - 31 97 2023 T AUNAR
b. Distribution of Shareholders - Category Wise as on 31t March 2023

®. 9|, | A0 (IWR) R B HE TRDI BT % IR B @ it %
Sino Category (Shares) No.of Holders % To Holders No. of Shares % To Equity

1 1- 5000 1298251 99.34 277592854 5.37

2 5001 - 10000 5464 0.42 37935039 0.73

3 10001 - 20000 1360 0.10 19391236 0.37

4 20001 - 30000 444 0.03 11047940 0.21

5 30001 - 40000 197 0.02 6852201 0.13

6 40001 - 50000 150 0.01 6982333 0.14

7 50001 - 100000 308 0.02 22307962 0.43

8 100001 and above 695 0.05 4789252614 92.61

Pl TOTAL: 1306869 100.00 5171362179 100.00

1. gfriferal a1 fsAevarsorem:

Td b J erTel RiagRe fouiiied 1. (vrvasiven) v g
feutfored affsre (3fen) foa.(AEgavd) & Ay 96 & IRy
& feHevaTzoIe™ & fau PRR 53T B | IRRURS 194 IRRT &1
.09, ST 31AaT 1L SL.UA.T. b 7eqq | FSHexaAgoe™ o

AHd B |

31 9 2023 Bl S & I Gifce Ud i WU # sfaac! IR

c. Dematerialization of Securities:

The shares of the Bank are under compulsory demat
list of SEBI and the Bank has entered into Agreements
with National Securities Depository Limited (NSDL) and
Central Depository Services (India) Limited (CDSL) for

dematerialization of Bank’s shares. Shareholders can get
their shares dematerialized with either NSDL or CDSL.

As on March 31, 2023 the Bank has following number of
Equity Shares in physical and dematerialized form, as per

) T ﬁﬁ“ﬂw—\’ 3. the detail given below:
| | uilRar &1 9BR IR B HE&T IR D A= gfererd %

Sr No | Nature of holding No. of Holders No. of Shares Percentage %
M PHYSICAL 121154 33869151 0.65
TAUTSITT NSDL 459375 1619600095 31.32
WEUEYe CDSL 726340 3517892933 68.03
Pl : Total: 1306869 5171362179 100.00

=
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§% 7 99 2003 ¥ 1,36,91,500 TRR (IU-fwTST 1 Y@ 27,38,300 R) ST Y R A 24000 3l IRR (IU-fawrer A gd 4800 2RR)

31 |1 2023 b € PR f&U 7|

The Bank had forfeited 1,36,91,500 equity shares (27,38,300 shares before sub-division) in the year 2003 and out of the same
24000 equity shares (4800 shares before sub-division) were annulled up to 31t March 2023.

31 |1 2023 b TEhI | S9d WA § SUTe] I-1 o1 Ref:

STATUS OF SHARES LYING IN ESCROW/SUSPENSE ACCOUNT AS ON 31st MARCH, 2023

T . 990 @ ¥ Iuae ™1 B Ry (Wifre R - famm gyt & arow fpg )

a. Status of shares lying in Suspense A/c (Physical Shares - returned undelivered)

01.04.2022 1 IR I

Opening Balance as
on 01.04.2022

fomt af 2022-23 & <RM
9T IR Bl HE
No. of requests
received during the
Financial Year 2022-23

fora ad 2022-23 F SRM AW

fopu 1T IR
Shares debited during the
Financial Year 2022-23

31 9 2023 P U ifeH
9y

Closing Balance as on
31st March 2023

IRRYRDI BT IR B IRIRERD] B T IRRYRDI BT IR P IRIRER D] B IRRI Bl
TR Sl No. of Shareholders TR TR TR TR
No. of No. of No. of No. of No. of No. of
Shareholders Shares Shareholders Shares Shareholders Shares
69 86000 0 0 0 69 86000
9. 7B | UG W ¥ IUA IRRI D ReIfer (Srre TRR - o ot & aros foeg o)
b. Status of Shares lying in Escrow / Suspense A/c (Demat Shares - returned undelivered)

01.04.2022 I IRAP A9

Opening Balance as
on 01.04.2022

fora ad 2022-23 % ERM
It SRIE Y e
No. of requests

received during the

Financial Year 2022-23

ot ad 2022-23 P SR T

fopu M7 IR
Shares debited during the

Financial Year 2022-23

31 9 2023 B IYAT 3ifeH
9y

Closing Balance as on
31st March 2023

ETC| ETC| No. of Shareholders Eirci| &1 &1 T

No. of No. of No. of No. of No. of No. of
Shareholders Shares Shareholders Shares Shareholders Shares
154 92390 0 0 0 154 92390

B9 e &R © o S A S RTINS STdaR $7b 78 S1a1 81 R 9 qb Sugadd A Pl () T2 (d) &b IR & fg
HATRIBR W A5 TR & |

We confirm that the voting rights on the shares stated at the last column of table (a) and (b) above shall remain frozen till the

rightful owner of such shares claims the shares.

AT | TS Pl Serdg i+ JuTTell | YA

I a9t @1, S8l S9F gRT Hsc f4U U 8, IRT W i
| 9Tl TR <aTST BT A fAf Selagifie Al | 9 e ®
¥ 929 & AU b A9 fferies wiaRiT g (TTUEga),
YIS gelgeiIe  delaRd Al (TASATE),  SIRESNTY,
TSUBE! TAT 8 ST 31fE 1 a1} T ST R &l & |
fFqere oTT HST § P IMWER T4 IR GABR Yoie IFAT
. BfpT IS fo. & IF 39 R # iU 990 R g1 &1
Ahd B |

DIVIDEND/INTEREST PAYMENT THROUGH ELECTRONIC
MODES

The Bank is paying Dividend on Shares / Interest on Bonds
to the Investors through various electronic modes, wherever
mandate is given by the investors. For the purpose, the Bank
is using the services of National Automated Clearing House
(NACH), National Electronic Clearing Services (NECS),
RTGS, NEFT and Direct Credit etc.

Investors may lodge their mandate with Bank’s Registrar &
Share Transfer Agent i.e. M/s. KFin Technologies Limited, at
the address given in this report.

=
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Afareid oi@n Ten

I gIRT 31.03.2023 D1 9T a4 &b o7 A, fFT AN U Hu
1 I AfaTel oiam wien Rure vd anfies afarei srgurer
Rre & Aafrd &1 2q Ifdefi o dfad & wu 4 Frgad faan
T 2 | 1o Afaaren oRal wiet RUle 396 1) e B |

e [T

1.

g1 Wi w9 ¥ fredl M IHR Bl DIs Ae@qu] 9] HHaeR
el & FTIpT s R R 96 & f&di & A1 BIs TR
Bl | 39 |y § YR Roid §e & 2 1 Srurer ard
=

% R frod 3 aul & AR oI IR | Gafed fod 9
el # A el vaadst fe fY difafire giitrer) grRy
SR ferri/ fem-freil &1 Srgure 1 &= & fou A 91 By
S TN AT 3R T 8 Rl 9BR o1 BIs i€y S
TR

B A4 AR AR @) Sl V % 9T orjess (2) 9
(10) & PrIRE Ta-1d RAIE W ST Bl gt HR 2 |

T FISeTRT gRT Y Y IaRvT fomam T & fop 31 A 2023 I
IIHT RER B N YHR BT DIs Fae Tal 2 |

FHIT TAIT furoTes) WS 31erar 3R feutforesy e
AT IR I Pl IRTTHIT forad, Raa 3y d sfaadr
R G 99T - T |

I o forg 99 2022-23 P SR HEISE § BIS AR Tal
forar B, ora: prAES PEd SIREH IR HIAIfSE! g9
TRt o= 2 |

a3 9Tt & foTu uR=rg Brih:

9% & Yaad F1ewe & forv smnfera fpu v uReg wrisy
P &RT b P dedsS W https://www.bankofbaroda.in
IRRYRP PR S P IATId ST 2 |

el e faenfdw

AR TRBR F ST IHSIHRYT Td a1 Y&l o G
TheT (NIMSSINIME) P MR TR AN & 77 9 & faaa
ARR feenfer wdel favor 9 &) JaATSE TR https://www.
bankofbaroda.in 'IRIRER® BI-R’ WS & T ST & | 39
Jae F fopedl N Bififes P oaTaRIer Ay Pl TR e
T &1 fepar TR R |

¥dg et ofFad Ud AUl SNl |eEl 9 &1 i a1

fIaROT 'IRYRP PI-R’ WS &b I b DI JIATIE https://
www.bankofbaroda.in TR SYTE 2 |

SECRETARIAL AUDIT

Bank has appointed M/s. Ragini Chokshi & Co, Practicing
Company Secretaries for Annual Secretarial Audit Report
and Annual Secretarial Compliance Report for the year
ended 31.03.2023. Annual Secretarial Audit Report has been
annexed herewith.

DISCLOSURES

1.

|~128

There is no materially significant Related Party
Transaction that has potential conflict with interests
of the Bank at large. The Related Party Disclosure is
made in the Notes on Accounts in compliance with RBI
Guidelines in this regard.

There is no non-compliance by the Bank in respect
of Regulations/ Guidelines issued by SEBI / Stock
Exchanges / any Statutory Authority on any matter
related to capital markets during the last 3 years and as
such no penalties / strictures imposed on the Bank.

We confirm the compliance of the requirement of
Corporate Governance Report of sub-paras (2) to (10)
of Schedule V of SEBI Listing Regulations

All the Directors have disclosed that they have no
relationship inter-se as on 31t March 2023.

Outstanding global depository receipts or american
depository receipts or warrants or any convertible
instruments, conversion date and likely impact on
equity - NIL.

The Bank has not traded in commodities during the
F.Y. 2022-23 and hence the information on “Commodity
price risks and commodity hedging activities” is NIL.

Familiarization
Directors

programme for Independent

The details of the Familiarization Programme conducted
for the Independent Director of the Bank are available
on the Bank’s website under “Shareholder’s Corner”

section at https://www.bankofbaroda.in

Whistle Blower Guidelines

The details of the Bank’s Whistle Blower Guidelines for
the public based on Government of India Resolution
on Public Interest Disclosure & Protection of Informer
(PIDPI) are available on the Bank’s website under
“Shareholder’s Corner” section at https:/www.
bankofbaroda.in. No personnel has been denied access
to the audit committee.

Policy on Related Party Transactions and Material
Subsidiaries

The details of the Bank’s Policy on Related Party
Transactions and Material Subsidiaries are available
on the Bank’s website under “Shareholder’s Corner”
section at https://www.bankofbaroda.in.
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Disclosures in relation to the Sexual Harassment of

Women at Workplace (Prevention, Prohibition and
Redressal) Act, 2013

fort a§ & fort 7 & <R . ﬁﬁaﬁ%ﬁm_w Number of Number of Number of
QR _"TG? R Rreprerd SIERANEIRRIY Complaints Complaints Complaints
Rt &1 P AT R filed during | disposed off pending as
Fere| the financial during the on end of the
year year financial year
4 22 3 4 20 3
1.t R o s 2022-23 % SR WA ERTID BRE 44 st of all credit ratings obtained by the entity
*f, <eiem wfeq, afs o1 21, formi S9 dven & @t ™ along with any revisions thereto during the relevant
forea a1 wmafy s risn @1 iR & dugu & fag GEeg financial year i.e. 2022-23, for all debt instruments
iRe 2 IS A1 IR, AR YR # 8 R ¥, S < of such entity or any fixed deposit programme or
! o any scheme or proposal of the listed entity involving
9% gRT SR 941 07 foredi Td arafe ST HrishA & fag mobilization of funds, whether in India or abroad
ferct o arerfef 2022-23 % SR fET H weMer & faRon o Details of Credit Ratings assigned by the Rating
T Jb B ST THRT gRT1 S TS hfse T & fyavon Agencies of the Bank along with details of revisions
5. in rating during financial year i.e. 2022-23, for all debt
FIgAR &) instruments and fixed deposit programme issued by
Bank are as under;
Rating Instrument Present Rating | Rating Action Rating
Agency Action
IENIRT | 99 Il fea=-| §F~s Basel lll Tier-I Bonds [ICRAJAA+ fafde Assigned
ICRA (Stable)
9 |l feaR-| 9= Basel lll Tier-I Bonds [ICRAJAA+ I 3;&@@ Reaffirmed
(Stable)
99 Il fem || 9f=< Basel lll Tier Il Bonds [ICRAJAAA 9 gﬁ&@f Reaffirmed
(Stable)
SIPRCFR 91~ Infrastructure Bonds [ICRAJAAA T gﬁ}qglg Reaffirmed
(Stable)
AT ST BRI Fixed Deposit Programme [ICRAJAAA T ;gﬁ]ge Reaffirmed
(Stable)
P CARE | fear Il g~ (qaat ) Tier Il Bonds (Basel Ill) CARE AAA; A g;&@g Reaffirmed
Stable
W fex || gF=e (Fa |I) Upper Tier Il Bonds (Basel Il) CARE AAA; T 3@3@ Reaffirmed
Stable
feqfen | Qafafy seger T Long-Term Issuer Rating IND AAA’/Stable IRk Affirmed
INDIA 9 Il TS| 91 Basel lll AT1 bonds IND AA+/Stable | fofhe Assigned
RATINGS FWRTFR TS Iprsael | Infrastructure and Affordable IND AAA/Stable g Affirmed
HRGHEIS) Housing Bonds
JTSUTAT Bof HrIpT Short-term debt programme IND A1+ IRk Affirmed
R ICICRSEI Fixed deposit IND AAA/Stable 1fTgse Affirmed
9 Il feaR 2 foreq Basel lll Tier 2 instrument IND AAA/Stable IRk Affirmed
9 Il TS| 918 Basel Ill AT1 bonds IND AA+/Stable IR Affirmed
STHT JHTOTT Certificate of deposits IND A1+ SRR Affirmed
forlre feqR-| 9f=s (391 Il & q=q) | Tier | Bonds (Under Basel Ill) CRISIL AA+/ T 3;&]353 Reaffirmed
CRISIL Stable
feaR || 918 (99 Il & T=a) | Tier Il Bonds (Under Basel Ill) CRISIL AAA/ 9 W Reaffirmed
Stable
R feIR- || 9i~e (991 || & | Upper Tier-Il Bonds (under CRISIL AAA/ 9 aﬁlgg Reaffirmed
aed) Basel Il) Stable
SR fEIR- || df=e (991 |l & | Lower Tier-ll Bonds (under CRISIL AAA/ T AMNYE Reaffirmed
BEN) Basel Il) Stable
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Rating Instrument Present Rating | Rating Action Rating
Agency Action
S 3MTh geraT (STfErT) Bank of Baroda
MOODY’S (Domicile)
IMSTAD Outlook Stable IR Affirmed
gfeuelt STifgs e Counterparty Risk Rating Baa3/P-3 A1 3 3 Upgraded
from Ba1
I& SR Bank Deposits Baa3/P-3 71 3 Upgraded
from Bai
SR 0T J i Baseline Credit ba3 M T 3 Upgraded
Assessment from b1
gferae SiRgw qATH Counterparty Risk Baa3(cr)/P- 1 Upgraded
Assessment 3(cr) (RIS TR from
(Rre) 9 s | Bait(er)/
NP(Cr)
I 31T 91T (ded) Bank of Baroda
(London)
SISSVED Outlook Stable SRR Affirmed
gfergelt Sifew e Counterparty Risk Rating Baa3/P-3 A/ TN A Upgraded
3T from Ba1/
NP
gferae SiRgw AT Counterparty Risk Baa3(cr)/P- Eji! Upgraded
Assessment 3(cr) (RIS TR from
(Rre) 4 3 | Bait(er)/
NP(Cr)
DR ﬁ?gﬁ‘«pia Senior Unsecured Baa3 A1 3 3 Upgraded
from Bai
frg I 3T TSI Tﬁﬁ@ Bank of Baroda New
FITCH Zealand
freah Tl Sgfafs smg<isy | Foreign Currency Long- BBB- ;q-&@g Affirmed
(3TN fewiee IeEm) Term IDR (Issuer Default
Rating)
MMITIH Outlook Stable Tifea Revised
SNIEG from
Negative
IRRYRP D] qfa Shareholder supporting bbb- arfirqee Affirmed
TIHR SIRTH (HRd) Sovereign Risk (India)
Srafafer faeeh B Gl aMssiek | Long Term Foreign BBB-Stable 311‘115[% Affirmed
Currency IDR
SISGCRCY Outlook Stable Tfea q Revised
SNIEE from
Negative
Srafafer @ g a1 3MgsisR | Long Term Local Currency | BBB- 311‘115[% Affirmed
IDR
IR TS SIATR Short-Term IDR F3 IRR Affirmed
Fqeridr T Viability Rating bb- 3Tfk|'l:[lg Affirmed
TRBR I T Government Support bbb- 311‘115[% Affirmed

Rating

=




12. 91 IR fop feeres wea & I W & e s
faferri A & w1 w1 &1 R 916 B4 € IR gdeH 9 W
faR T € - =

Siel faa a¥ 2022-23 ¥ feve ded |, Sifer wu A
srifdr frreere Hsel @ fepsit aftrfr &t Ry 1 iR

e o - o

faffrm 32 (79) & siaeta gen fafde It smEes
I 5P AN TRHC & AT A JeTs 15 MRl &
STN & AR - Y Hifs 99 & IRM, §6 gRT M=
JATEC AT 3Ted AR WiRIHCT & Hedd o i Serg 81
T |

FANE WA g D! AR

13.

14.

| gRT TAfpd MMUR TR
ifRp o Wigrpl IR S G Jcah BH dcad
a3, foaH o Tierd T YMieR g, 31 99 Jarsi
& foTq ged Pl B § - 9. 72.55 BRIS

P i A 39 SR BT JA101 9 6 Homt &b Feers
Hed P N N PR @ Ffreve ded duRe Bri
Tarera 1 O fopslt Jenfores @R gR1 a9l & e
& w9 A FRIE B o121 99 JE 9 dfua sreran s
e} SRR T R, - T fepa |

IR-Afard srdemd
o gRT WAl (JFATT PR AT JHSIHRUT AT ehalT]) fafram,

2015 & dEd QU RIS s A AR IR aedardiali ol
ST fepar T B |

IR AfER] sTaeaehdrsli & BRI $ fqavor fFFagar g -

15.

16.
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Confirmation that in the opinion of the board, the
independent directors fulfill the conditions specified

in these regulations and are independent of the
management. - Yes

Where the board had not accepted any
recommendation of any committee of the board
which is mandatorily required, in the FY2022-23 - NIL

12.

13.

14. Details of utilization of funds raised through
preferential allotment or qualified institutions
placement as specified under Regulation 32 (7A)
- NIL as during the year, Bank has not raised funds
through preferential allotment or qualified institutions

placement

15. Total fees for all services paid by the listed entity
and its subsidiaries, on a consolidated basis, to the
statutory auditor and all entities in the network firm/
network entity of which the statutory auditor is a

part. - Rs. 72.55 crores

certificate from a company secretary in practice that
none of the directors on the board of the company
have been debarred or disqualified from being
appointed or continuing as directors of companies
by the Board/Ministry of Corporate Affairs or any
such statutory authority.- obtained

NON-MANDATORY REQUIREMENTS

The Bank has complied with all the applicable mandatory
requirements as provided in SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

The extent of implementation of non-mandatory requirements
is as under:

Sr.
No.

1

Non-mandatory
requirements

The Board

A non-executive
chairperson may be

Status of Implementation

Complied with.
The Government of
India has appointed Dr.

®. |IR- afvard smavawand | erfaas o Rafa

4.
EIS ATl fopa T |

1 | gieg SO & Wd R|HRd WHR A .
3TEET T HRIVR THTer | ifean & Fgfa a6 & R-
& fau R oS | eRIUES e & W9 H D
e fftrpa Py (B
JHd ¢ AR TP ST |9RA WPHR GRT IRI
IR A ST Eddi gl [T

2 |RYRG FARBR |95 oo frdy refarfe

froeh BaEl 4 Ae@yl
TeqRl & AR afed
frim PRifTsed @
el-aiffs  =vom  9d®
IRYRSG DI WOl o
eI

affe focf aRomm =& ia
UqRTdSll &1 d9drse U dh
P dqdEe W W IR
IRA Bl TB FRURD] B
o & fou feiRa g
$ WY i aRomai &
AR TA H W gHIRE

entitled to maintain a
chairperson’s office

at the listed entity’s
expense and also
allowed reimbursement
of expenses incurred in
performance of his/her
duties.

Hasmukh Adhia as Non-
Executive Chairman of the
Board.

The guidelines issued by
GOl are complied with.

Shareholder Rights

A half-yearly declaration
of financial performance
including summary of
the significant events in
last six-months, may be
sent to each household
of shareholders.

Bank publishes quarterly
/ half yearly / yearly
financial results of the
Bank on website of
Stock Exchanges and
on website of Bank also.
Bank also publish financial
results in newspapers
as per prescribed

format for information of
shareholders.
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Sr. | Non-mandatory
No. |requirements

3 | Modified opinion(s) in
audit report
Company may move
towards a regime of
unqualified financial
statements.
Separate posts of
chairperson and chief
executive officer
The listed entity may
appoint separate
persons to the post
of chairperson and

Status of Implementation

IR- JrfEr IR | erRT=agH o Reafd

There is no qualification in
the Auditors report of the
Bank.

db B o Wen Rad |
PIE I T 2 |

3 |orm wien RaE #
Jmenfera sfima
EanIECaC N IR ERIR
fqa=oll @1 SaRen @
STYHT AT | 4
4 | 3188 U4 I PRIUIIP | 5 ATh gSial § ofedel o
IRBRY & IFAN-37T | e s A1 & SR
9 HRrBRT P UG TR FT-3AAT
g FRAT el T | AfRT B |

ey fRee a1 =

Bank of Baroda is having
separate persons to the
post of Chairperson and
Managing Director and
Chief Executive Officer.

BHRUTeD RN & Ue managing director or
T T2 SRRt B chief executive officer.
ﬁﬂ—ﬁ JF 5 |Reporting of Internal | The composition & terms
G 8l Auditor of reference of the Audit
o ariafer S oS o 1S B ofa gl i ol The Internal Auditor Committee of the Board
R WREET U9 39l AW I may report directly to | inter-alia covering Internal

the Audit Committee. Audit function is governed

Haq faframel s1rd W™

SMIR® i@l TeTd Y

e through the guidelines
o We At @ a—cﬁ &R Tﬂg e Tg / circulars issued by the
RIS N Fhd B | | SURCRINE ; Regulator i.e. Reserve
atferd @ S @, fen Bank of India, which the
e T HRAT § | Bank complies with.
I I <f o . Disclosure of the compliance with Corporate Governance
requirements
fafrrm | < rguTer Rerfd
= S Regu | Title / Brief Compliance Status
) No. | description
fe=m —
17 Board of Complied with.
17 |F SN ST ?ﬁjl T _ Directors The Composition & terms of reference
sl I AT TSIaT & fierds Hsel ol T of Board of Directors of Bank of

(SUHHT BT 3151 UG faxor) rferfrm
1970’ &% 31 & | ffem @) ot 9
(3)(i) & SFTARVT H P IRPR ¥
IRYRDT gRT fFraffad 9 et
& Afiia a1 Fraert @ frgfe /
iR, YR ARBR gRT 31fferm o
¢RT 9(3) & TTae=l & 3 e S
2| 9, wRdr Rad 9 g1 fafrafia
=

IS P HATIDBTe FHA FIA B IO
IR FTeITeH, STuTer, a1 vd 9% &

GIhTgel R T B H AT e @ |

Ig ghtaa fpar sian g 16 ars a1

Baroda is governed through “Banking
Companies (Acquisition and Transfer
of Undertakings) Act, 1970”. All the
Directors, except 3 directors elected
amongst the Shareholders’ other
than Central Government pursuant to
Section 9(3)(i) of the Act, are appointed
/ nominated by Government of India
pursuant to the provisions under Section
9(3) of the Act. The Bank is regulated by
Reserve Bank of India.

Major time of the Board discussions
is spent on business strategy and
execution, compliance, governance and
profile of the Bank.

Transparency and independence in

gﬁés ! NACASEER] functioning of the Board is ensured.

. Hedrep 3 Board Evaluation

I TN T GUIR - -SRI Bank is following GOl guidelines
el &1 J8dR gWTaRierdl & HeH dated 30.08.2019 for PSB Governance
{ T ¥ glg HdE 9Rd AR & Reforms Enhancing  governance

feie 30.08.2019 & feumfdst or
SRRV R TET & |

through improved effectiveness of Non-
Official Directors.
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Wi wY H IR YRG! IRRYRSI FR1 U4, MG, 96
fa=u, S @ faaRun 7R SRR 61 A IR fpan S

I A Y gRYF T Y T THISIIRUTS ] THITSITRUH
-GS/ QY ANMTS3MR/ 2023/ 37 f&=1iep 16 AT 2023 & HIEH I

TR e feman &

1. Edg Uil | G gfefferal & will gRel & fag a8
e & o5 d 31 Hafer wiferdl Favi & fefg 4, i,
Hueh feraRoT, e @I faaRoT iR SR BT THAT Iqd D |

2. 59 wifern # f&ie 1 sraqEy, 2023 @I A1 IFG G
IR SRSl faaRoli § 9 Big U Sl fqavor Suered
TEt BT, I STREIY ERT IS v f&1 Sgam |

3. 5 gl eRep(i) & BIferdl Bl Wit o fo T 8, 4
SRR IRT 1 ¥ SfeatRagd FoT Srasy fa=or Iqd R &
15 & (1) RIpTd T91 -1 A1 3REY B HaT AR I
PR (2) T I BIferdl & Fdg § e, e a1 A
YA wfed fRdt o e & g 01 afier 2024 | Fadt
SoIagIfTe AIS & AIEAH | YT & fog I el |

4. wis feu g wiferd), afs 9 e 31 feiar, 2025 da@
IS 8 I8 8, DI IRV 6 RT I41 FAdeR (gferer)
Tferfrrm, 1988 MR/ AT &-2NeM fraRor ifdrferm, 2002 &
T YIRA(Teh TTRIIY T AT ST |

IRRYURDI T G faavol
9 WY1 & HaY H b A FSIaT &b R/ A & fmed 9@
HI¥el IT 3 Hel IR WCIDHRYT | SRl & fofg 39 Frefafea

T IR ER/ STRCIY  HYH R Fehdl B (AT 19 AYT0T H 379+
I FaR | TelBIF R | AiGgcl = / S8 Id BT Sooikd )

q1f¥e Rad Annual Report |
2022-2023 |
fafrg | s KBRICE] Rafy Regu | Title / Brief Compliance Status

. |<fae No. | description

framor 27 Other Complied with

o o corporate

21 o ST ™' governance

ERE: ) requirements

SUCASEAIN 46 Website Complied with
46 |99dIge ST fepa T & FURNISHING OF PAN, NOMINATION, CONTACT DETAILS,

BANK A/C DETAILS AND SPECIMEN SIGNATURE BY
PHYSICAL SHAREHOLDERS

SEBI vide its Circular no. SEBI/HO/MIRSD/MIRSD-PoD-1/P/
CIR/2023/37 dated 16th March 2023 has advised following:

1. It is mandatory for all holders of physical securities
in listed companies to furnish PAN, Nomination,
Contact details, Bank A/c details and Specimen
signature for their corresponding folio numbers.

2. The folios wherein any one of the above cited
document/details are not available on or after
October 01, 2023, shall be frozen by the RTA.

3. The security holder(s) whose folio(s) have been
frozen shall be eligible (1) to lodge grievance or
avail any service request from the RTA only after
furnishing the complete documents / details as
mentioned in above para 1. (2) for any payment
including dividend, interest or redemption payment
in respect of such frozen folios, only through
electronic mode with effect from April 01, 2024.

4. Frozen folios will be referred by the RTA / Bank
to the administering authority under the Benami
Transactions (Prohibitions) Act, 1988 and/or
Prevention of Money Laundering Act, 2002, if they
continue to remain frozen as on December 31, 2025.

CONTACT DETAILS FOR SHAREHOLDERS

For clarifications / assistance on any of the matters of this
communication or any other issues related to shares /
dividends of Bank of Baroda, you may please reach us
/ RTA on the following address (Please quote your Folio
No. / Telephone No. / Mobile No. / Email address in your
correspondence).
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-3 : einward.ris@kfintech.com
el /I R : 1800 309 4001
FICHYY 4 : (91) 910 009 4099
PUARIATETACA (ATt
Ufterepam): https://kpriism. kfintech.

com/

*fth S PiUNe dawITge: htips://
www.kfintech.com

amé‘rq %IWS'C': https://ris.kfintech.com
forereren remren g (Sagars feiap)

: hitps://ris.Kfintech.com/ clientservices/isc

HHIR FaR: 022-6698 5000-04
(dTer)

3-e: investorservices@
bankofbaroda.com

P B Ja¥ITEE W ARG B
BN TR

- https://www.bankofbaroda. in/
shareholders-corner/

Toll Free/ Phone Number: 1800
309 4001

WhatsApp Number : (91) 910
009 4099

KPRISM (Mobile Application)

: https://kprism.kfintech.com/
KFINTECH Corporate Website
: hitps://www.kfintech.com

RTA Website : https://ris kfintech.
com

Investor Support Centre (DIY
Link) : https://ris kfintech.com/
clientservicesfisc

Bank of Baroda
World CRE> = |
Bfthe Saeron fel., P 31TF qeIe KFin Technologies Ltd., Bank of Baroda
e e - Unit: Bank of Baroda, Investor Services Department,
m&’gﬂ@ - 75 qﬁj{w a@% - Selenium Building, Tower-B,, Plot | 7th floor, Baroda Corporate
- O 9 No 31 & 32, Financial District, Centre, C-26, G-Block Bandra
wite 1. 31 9 32, wrgifera fefe, | 26, “ﬁ-WWﬂTvﬁ DA Nanakramguda, Serilingampally, Kurla Complex
A, SR, qisT (7d) Hyderabad, Rangareddy, Bandra (East)
BaVdg, Q‘INSGI, d(,|4||v1|’ 575]’3‘ 400 051 Telangana, India - 500 032. Mumbai 400 051
A - 500 032\ SE: 022-6698 5731/ 5743 Email : einward.ris@kfintech.com | Tel: 022 - 6698 5731 / 5743

General Number :

022 - 6698 5000-04 (PBX)
E-Mail:investorservices@
bankofbaroda.com
Shareholder’s corner section on
Bank’s Website

- https://www.bankofbaroda.in/
shareholders-corner/

1.

Fd T o g e dwemr 12/2019 f&id 27.03.2019
¥ SIRY I8 fofg o ® f5 ofmifdt & giafies
SIRIIIRTE & ATl BT BISHR 01.04.2019 & gRkpyfrat &
SFROT Al STRIY 79 T WId el 1hT SITYT 519 A b
3 fopeft fSuifore) & T Siie w9 § 71 81 | 37d: &0 IRRURSI
H IRIY IR © b 9 G 10 Wi IR BT ST e
o |

H&T (G T AT IhCIhROT TLIDHAG) faf+rm, 2015
& faf-r 40(1) & SFAR 1 310, 2019 9 AT w9 d @]
TE IRARRT & IR BT 48 F foan T B | TEgaR ARy
T 3FARVT T feraT ST Hehell &, 59 TR ST By H W Y
&l |

S ST, Al 7 IRUH HRAT )/ YA THSRUTS]
SRETQUASY G/RMATENR/2022/8 f&7p 25 S, 2022 &
H1eH W FIor o 15 qeiag Huftial gelide 2R gHIoT
T, SRIRE, RGN JMTfE STRI 6= o STRIE &l I
PR GHY hac S WU H 81 IRMRRIT SR e |

ST DI & H IR §Y 89 9 &b A1 LRARIR D] I SR Bl
Y} AR TEST BR1 of |
YRR Bl ST WY H @A & TIRI o TR 2

AT AR YHIOT 93 &6 A B AT &I DI AHGT FHI 8
S R

IR YETOTGA(FN) P e I RARS] AT hed-thed bl
YT T 81 STl 85

ST BF W WRI B IS AMed SIS B A Jien
fiert 8 | U AR fEuifre?) ariierR (S) & I She @

DEMATERIALIZATION OF PHYSICAL HOLDINGS - A
SPECIAL REQUEST:

1.

SEBIvideits Press Release No. 12/2019 dated 27.03.2019
has decided that except in case of transmission or
transposition of securities, requests for effecting transfer
of securities shall not be processed unless the securities
are held in dematerialized form with a depository w.e.f.
01.04.2019. Hence, we request the shareholders to
kindly demat their physical holding immediately.

In terms of Regulation 40(1) of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015,
transfer of securities held in physical mode has been
discontinued w.e.f. April 01, 2019. Accordingly transfer of
shares can be done only if the shares are held in demat
form.

Further, SEBI vide Circular No. SEBI/HO/MIRSD
RTAMB/P/ CIR/2022/8 dated 25™ January 2022, decided
that listed companies while processing requests for issue
of duplicate share certificate, transmission, transposition,
etc., shall henceforth issue the securities in demat form
only.

In view of above, we request all shareholders of the Bank,
who hold the shares in physical form to kindly dematerialize
their shares.

Major advantages of holding the shares in Demat form are
as follows:

|~135

Possibility of damage or loss of Physical share certificate
is eliminated;

Possibility of tearing or forgery or mutilation of share
certificate(s) are eliminated;

Dematerialization provides the ease and convenience of
paperless trading of shares. Once a demat account is
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W & 918 IRRYRE A A SAdel -1 B9 H IRR NI
1 99 Fhd & |

Hiferep 9 H IRRI B SIS DI Ifhar:

AIS[ET TRR TATV-91 & faaxor § 31 gRac 7 89 o Refy
SHERATSOIeM Bl 9fepdT FFTER &

T, 99 IRRURDI b foru R arq Siie @rar =181 2:

IIRYRB(PI) DI I ATH TSIQT BT AoTaId! T AT fpdl 31
feutfret yriieR (SIM) | FUH HRAT B Td ST 19 T07 W6y
A ST W1 Wi 81, foRT 19 1R IRRYURE 9 316 gsial §
IR TR HRAT R |

SIHE T Wier P T4 TRIRURE(I) Bl Siil i ffdrad w9 4 W
BU U4 BRIEIRT ST 3RIE B (SI137RUS) b A1l Jel IR JA1]
TH(3) FYSR BRAT BT, ST $3 9 b AREI P SR B |

IRA SIARYD Bl e/ FATI BRI IR A FEN IT Sl @ it
YRRYR(P) b SIHC WA H Al A H TRR hiSe By Sg |

. U8 I ST Il T Tl IRRYRBT & foIg:

T IRRYRS (i) R 79 vget 9 & e | B, S A8
@ BT o5 @ AS[aT e @ S AW (H) Ud wawy |
2 SN 9% i gSiaT # erRenfar B | 3fE &, a1 SRRURG! B
faftrad U | WRT BN U4 EIEIRG SISRYS Hel TRR JHIOIH
& 1 ST BT I BRAT BT S A b & AR Dl R
Eagil

AR SIMRYT 3 STTd/ AT T MR Afe FE I vt 2,
1 ARRYRS (D) P SHT @I § A WAl # IR hise g
ST |

I AS[ET S W1 FHM TH R T8I 8, A1 TRRERS(PI) B
ANTER & fofg oo SrfY | |udh =1 8 |

I WSIET IR g9 & faavor § g aRacd= 2 g d o
IfedRad T TR AR RN 374 Hfth Sararon fdl. srerar da
I Fudb PV |

JCTATPA AT | RRI B TSTNTH H IR0l

forareTes f¥1eT Td ReTor f+feT TIfRIenRoT (eiaien, oiRar e, 37aRoT
g Rips) 99, 2016 3R SHS 918 & GeNeE (Fraq’) & aer
9fSd =T ST, 2013 B €RT 124 &6 A1 YfST ShbRT HU=
(IHHI T 3FST T JFeRoT) AR+, 1970 B GRT 1061 & AFAR
| JATATPA AR DI b GRT A& AR W H FRTT
D ARG | A1 Y D FHIG & G4 s TRBR §RT LA
fodeTes 11T TReToT BIY (IMESUITH) # iR fopan ST amavas
T 39 3relran, foxi ard furT (Sehe) gR1 SN drifed
ST (3ATQH) U R 13/2/2015-Aai 1| Restie 29 e, 2021
& 1 ufsd fdere 18T Td TReTOT By YTiRIhRoT (ofeieh, oRal
RIeTT, 3feRYT U Rivs) M, 2016 & ey ufsa o arfrfra,

opened with a Depository Participant (DP), shareholder
can easily buy or sell shares in electronic form.

PROCESS FOR DEMATERIALIZATION OF SHARES IN
PHYSICAL FORM:

Following is the dematerialization process in case there is no
change in details of existing share certificates:

A. For shareholder(s) who are not having a Demat account:

The shareholder(s) is/are required to approach nearby Bank
of Baroda Branch or any other Depository Participant (DP)
and open a Demat Account in the same name(s) and style
in which the shareholder(s) hold shares in Bank of Baroda.

After opening of the Demat Account, shareholder(s) has
to surrender the original share certificate(s) along with duly
filled-in and signed Demat Request Form (DRF) to the DP,
who will forward the same to Bank’s RTA.

The RTA will scrutinize/ verify the DRF and, if found in order,
equivalent number of shares will be credited to the Demat
account of the shareholder(s)

B. For shareholders already having a Demat account:

The shareholder (s) who are already having the Demat
Account are required to check whether the existing Demat
Account is in the same name(s) and style as per the
shareholding in Bank of Baroda. If yes, shareholder(s) has
to submit duly filled in and signed DRF along with original
share certificate(s) to the DP who will forward the same to
Bank’s RTA.

The RTA will scrutinize/ verify the DRF and, if found in order,
equivalent number of shares will be credited to the Demat
account of the shareholder(s).

If the existing Demat Account is not in the same order of
name, the shareholder(s) is/are required to approach his/her
DP for guidance.

In case there is change in details of existing share certificates,
kindly contact our RTA i.e. KFin Technologies Ltd or Bank at
address mentioned above.

TRANSFER OF UNCLAIMED DIVIDEND / SHARES TO
IEPF

In terms of Section 10B of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970 read
with Section 124 of the Companies Act, 2013 read with
the Investor Education and Protection Fund Authority
(Accounting, Audit, Transfer and Refund) Rules, 2016 and
subsequent amendment thereto (“the Rules”), all unclaimed
dividends are required to be transferred by the Bank to
Investor Education Protection Fund (IEPF) established by
Central Government, after the expiry of seven years from the
date of transfer to unpaid dividend account. Further, pursuant
to Section 124(6) of the Companies Act, 2013 (“the Act”) read
with the Investor Education and Protection Fund Authority
(Accounting, Audit, Transfer and Refund) Rules, 2016 read
with Office Memorandum (OM) F. No. 13/2/2015-BO.Il dated
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B9 U TRRYRPI 3 3FRIY R © 1oh d MR SIS TR PR
YT e AT BT ST Ahldd BN | AT b I 31 Jars 2023
T IS STaT U el BIdT &, 1 57 2RI Bl foer ol ofR gz
& TSI JIRIHROT & SHE W H 7R F fear s |

P Ale B 6 9fde H U IR W BH dlel W A 9@
JTSSNTH YIRIHROT P e Wi H AR B fay S |

PIIT AIE I o ASUITH DI ARG fFY Y faTaTdha i
<11 Td RRT 5 Y H I F faeg DIg &1a o) BT S e |

IMESHINE Bl AR/ F<TaH ATHIE IRRT Bl <T@

STRTATgH A AT ST Tgel B AR fomam T et =1 a1 IR, fg
3MESNYH | fART fopar ST B, & g § Hom e o o
MY IS www.iepf.gov.in TR STl FRITRT BT Mssiiut-5 §
3TN JATIET I PR 3R BiH AesIvHh-5 H Ifoaafad
IR SRATIST b A1 9 Pl [T exeRd Saa Us Wifdd
gieT AT 3MSSUITH < TTeT 0¥ A1 I=RT BT ST IR &6
TIER B |

IR ftrer

HoT I YA (sd) & feenfraeii & rgurer W@
HREI 2011 A S 7 I Tep IS ARIBRI Pl URE I ey
P &Y H Frgert o 2 | aRafRin st frfaRead i & fag
IIRE B

Q) A D ATBR IR (IRERNE) B e1RT 4, ST ATdStfveh
PR FAT THD] T W ST G b 7T BRI |

) I B ASHR AR F R o TG & d6y §
P I MY (NATSHT) & 1 §ehe F w9 § B
HA |

) b S GE ARBR) (Ardiemsai), AT Ardiemgsi gR1
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29th October, 2021 issued by Department of Financial
Services (DFS), all the shares in respect of which dividend
has remained unpaid / unclaimed for seven consecutive

years or more and have been transferred to |IEPF are also
liable for transfer to IEPF.

In compliance thereof, the Bank is required to transfer
unclaimed shares to IEPF of those shareholders who have
not claimed dividend for past seven years and more to
IEPF. Bank has already transferred unclaimed dividend upto
FY2014-15 to |IEPF.

The details of unclaimed dividends of the shareholders
have been hosted on the Bank’s website at https://www.
bankofbaroda.in/shareholders-corner/unpaid-dividend and
that of KFin at https://ris.kfintech.com/clientservices/isc/
default.aspx

We request those shareholders to claim their unpaid dividend
immediately by furnishing requisite documents. In case Bank
does not receive any claim by 31 July 2023, these shares
will be transferred to the Demat Account of the IEPF Authority
without any further notice.

Please note that all benefits accruing on such shares in future
shall also be transferred to the Demat Account of the IEPF
Authority.

Please note that no claim shall lie against the Bank in
respect of the unclaimed dividend amount and shares so
transferred to IEPF.

CLAIMING OF UNCLAIMED DIVIDEND / SHARES
TRANSFFERED TO IEPF:

With regard to the unclaimed dividend that has already been
transferred or the shares which are to be transferred to IEPF,
kindly note that you are entitled to claim the dividend amount
or the shares from IEPF by submitting an online application in
the prescribed Form IEPF-5 available on the website www.iepf.
gov.in and sending a physical copy of the same duly signed
to the Bank along with requisite documents enumerated in
the Form IEPF- 5.

Transparency Officer

In compliance with the directions of Central Information
Commissioner (CIC), the Bank has appointed one of the
Senior Officers as Transparency Officer, since February 2011.
The transparency officer is responsible for the following
functions:

a) To oversee the implementation of Section 4 of Right to
Information (RTI) Act detailing with obligations of public
authorities and to apprise the top management of its
progress.

b) To be the interface for the Central Information
Commissioner (CIC) regarding the progress in
implementation of the RTI Act.

c) To help promote congenial conditions for positive and
timely response to RTI requests by Central Public
Information Officers (CPIS), deemed CPIOs.
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(S forfér: 3 FdeR, 1958)
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d) To be a contact point for the public in all RTI- related
matters. The Bank has uploaded all the required
information as required by the Act in the specified
format/s on Bank’s website and information is updated
from time to time.

Compliance Function

Compliance function in the Bank is one of the key elements in
its corporate governance structure. The compliance function
in the Bank is adequately enabled and an independent
function. The Board of Directors of the Bank oversees the
management of the Bank’s compliance risk. The Bank has
put in place a robust compliance system including a well-
documented and Board approved Compliance Policy
outlining the Compliance philosophy of the Bank.

The compliance function ensures strict observance of all
statutory provisions contained in various legislations such as
Banking Regulation Act, Reserve Bank of India Act, Foreign
Exchange Management Act, Securities and Exchange Board
of India Act and Prevention of Money Laundering Act etc. as
well as ensures observance of other regulatory guidelines
issued from time to time. Bank also ensures adherence to
regulations of various Regulatory Authorities where the Bank
is having its Offices/ Branches at overseas centres. It also
ensures adherence of various guidelines/ instructions issued
by IBA (India Banks Association), FEDAI (Foreign Exchange
Dealers Association of India), FIMMDA (Fixed Income Money
Market and Derivatives Association of India), National, State
and Local Body laws and requirements.

ANNEXURE 1 COMPOSITION OF THE BOARD
Dr. Hasmukh Adhia - Chairman (Non-Executive)
(DoB: 3 November, 1958)

Dr. Hasmukh Adhia was appointed as Non-Executive
Chairman w.e.f. 01.03.2019, for a period of 3 years.
Government of India has re-nominated Dr. Hasmukh Adhia
as Part-Time Non-Official Director on the Board of Bank of
Baroda for a further period of two years w.e.f. 01.03.2022, or
until further orders, whichever is earlier.

Dr. Hasmukh Adhia is an officer of Indian Administrative
Service, who retired on 30th November, 2018 as Union
Finance Secretary & Revenue Secretary in Government
of India. He is at present non-executive Chairman of Bank
of Baroda, and also the Chancellor of Central University
of Gujarat. He serves as a member of Board of Governors
of Indian Institute of Management Bangalore and Pandit
Deendayal Energy University, Gandhinagar. He serves as
Vice President in Gujarat Energy Research and Management
Institute (GERMI).

Dr. Hasmukh Adhia has got a basic Post-Graduate degree in
Accountancy. He is a Gold medallist from Indian Institute of
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Management, Bangalore and he holds a Ph.D. in Yoga from
Swami Vivekanand Yoga University, Bangalore.

Prior to his posting as Finance Secretary, he was Secretary,
Department of Financial Services, Ministry of Finance,
Government of India for the period from November, 2014
till August, 2015. As Secretary, Financial Services, he was
credited with many new strategies for banking reforms
such as Gyan Sangam and Indra Dhanush as well as social
security schemes of Pradhan Mantri Suraksha Bima Yojna,
Jivan Jyoti Bima Yojna and Atal Pension Yojna, as also for the
scheme of micro-financing of Mudra.

As Finance/Revenue Secretary, he was credited with bringing
in many tax-friendly initiatives in the Income-Tax as well as
Excise Duty and Service Tax. Also he pursued the agenda of
GST systematically as a result of which GST was implemented
smoothly. He is also known for his relentless drive against
the black money. As Secretary (Revenue), he is credited with
bringing in many tax-friendly initiatives in the Income-Tax as
well as Excise Duty and Service Tax. Also he pursued the
agenda of GST systematically as a result of which GST is
implemented smoothly.

Prior to posting in the Ministry of Finance, some of the other
positions held by him include Principal Secretary to Chief
Minister of Gujarat (2003-06), Principal Secretary (Education),
Guijarat (2008-13), Additional Chief Secretary (Finance),
Gujarat (2013-14), Industries Commissioner, Gujarat (2001-
02), Managing Director of Gujarat Industrial Investment
Corporation and Gujarat Industrial Development Corporation.

By virtue of his position, he served on the Board of Directors
of following institutions/companies:-

Institutions

e Reserve Bank of India

e State Bank of India

e Life Insurance Corporation of India

e Indian Institute of Management, Ahmedabad
e Indian Institute of Technology, Gandhi Nagar
e Central University, Gandhi Nagar

e Nirma University, Ahmedabad

e Dhirubhai Ambani Institute of Information &
Communication Technology

Companies

e India Infrastructure Finance Company Limited (IIFCL)
e EXIM Bank

e  GST Network Limited

e Gujarat State Fertilizers Company

e Narmada Valley Fertilizer Company

e  Gujarat State Petroleum Corp.
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Shri Sanjiv Chadha - Managing Director & CEO (Executive)
(DOB: 25™ June, 1963)

Shri Sanjiv Chadha was appointed as Managing Director &
CEO w.e.f. 20.01.2020, for a period of 3 years. Government of
India has extended the term of office of Shri Sanjiv Chadha as
Managing Director and Chief Executive Officer (MD&CEO),
Bank of Baroda for a further period w.e.f. 20.01.2023, till the
date of his superannuation i.e. 30.06.2023, or until further
orders, whichever is earlier.

Shri Sanjiv Chadha, Managing Director & CEO of Bank
of Baroda since 20th January 2020 has over 36 years’
experience in banking & financial services having started his
career with SBI in 1987.

Shri Chadha is also Chairman on the boards of Bank of
Baroda (UK) Ltd., IndiaFirst Life Insurance Co. Ltd., BOB
Capital Markets Ltd. & BOB Financial Solutions Ltd. He also
serves on the board of National Insurance Co. Ltd & is on the
Governing Board of National Institute of Bank Management
(NIBM).

Prior to joining Bank of Baroda, Shri Chadha was the MD &
CEO of SBI Capital Markets Ltd., the Merchant and Investment
Banking arm of SBI, and Chairman of SBICAP Ventures Ltd.
and SBI Securities Ltd. Shri Chadha spent 33 years at SBI,
where he handled a diverse range of roles including the
Regional Head for SBI's UK Operations, CEO of SBI Los
Angeles as well as Executive Secretary to the Chairman of
the SBI Group.

Shri Sanjiv Chadha is an alumnus of St. Stephen’s College,
Delhi.

Shri Ajay K. Khurana - Executive Director
(DOB: 17" March, 1964)

Shri Ajay K Khurana was appointed as Executive Director
w.e.f. 1.4.2020. Government of India has extended the term
of office of Shri Ajay K. Khurana, Executive Director, Bank of
Baroda for a period of two years w.e.f. 20.09.2021, or until
further orders, whichever is earlier.

He is a Post graduate in Business Management with
Professional Qualification of CAIIB. Prior to joining the Board
of Bank of Baroda as Executive Director on 01.04.2020, he
served on the Board of Syndicate Bank as an Executive
Director from 20.09.2018 till 31.03.2020.

He joined Vijaya Bank as an Officer on 15.11.1988. He
has a vast operational experience at field level covering 17
years in various capacities and 4 years as Regional Head at
Vijaya Bank. He climbed up the ladder of Management and
was promoted as General Manager. Shri. Ajay K Khurana
has acquired rich experience while working in various key
departments such as Audit, NPA Recovery, International
Banking, Operations, Information Technology Dept. and
Corporate Credit.
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He was elevated to the rank of Executive Director on
20.09.2018 and handled various portfolios such as Information

Technology Dept., Treasury & International Banking,
Recovery, MSME, Mid Corporate and Central Accounts Dept.

Shri Debadatta Chand - Executive Director
(DOB: 31%t January, 1971)

Shri Debadatta Chand was appointed Executive Director of
Bank of Baroda and assumed charge on 10.03.2021.

As Executive Director, he currently oversees Corporate &
Institutional Credit, Treasury & Global Markets, Mid-Corporate
Business, Corporate & Institutional Banking and Trade &
Foreign exchange. He had also handled the International
Banking Business and other functions such as HRM, Finance
& Planning, Risk Management, Audit/Inspection, Credit
Monitoring, Collections, Legal, Compliance, Learning &
Development, Disciplinary Proceedings, Information Security,
Estate Management & Security, Domestic Subsidiaries/
Joint Ventures, Wealth Management, Capital Markets, NRI
Business etc. in the Bank.

He has over 28 years of experience in Commercial Banks and
Developmental Financial Institutions. He started his career
in Allahabad Bank in 1994 as an Officer and subsequently
worked as a Manager in Small Industries Development
Bank of India [SIDBI] from 1998 to 2005. He joined Punjab
National Bank (PNB) in the year 2005 as Chief Manager and
rose to the level of Chief General Manager. Prior to joining
Bank of Baroda as an Executive Director, he was heading
Mumbai Zone of PNB as Chief General Manager. He has also
successfully handled responsibilities such as Head of Zonal
Audit Office, Patna, Circle Head of Bareilly Region, Head of
Integrated Treasury Operations at Punjab National Bank.

Shri Chand is a B.Tech, MBA, CAIIB qualified Banker with
a PG Diploma in Equity Research and a Certified Portfolio
Manager. During his long stint in the banking Industry, Shri
Chand has gained varied exposure in all the important
spheres of operational and strategic banking with many
leadership roles with specialisation in Treasury and Market
Risk Management.

Shri Chand is also on the Board of BOB Capital Markets Ltd.,
India Infradebt Limited, Baroda Financial Solutions Limited,
Bank of Baroda (Tanzania) Ltd., Bank of Baroda (Uganda)
Ltd. and Bank of Baroda (Kenya) Ltd. Earlier, when at Punjab
National Bank, he was a Member on the Boards of PNB
Principal Mutual Fund, SWIFT India Pvt. Ltd and was also on
the Board of Governors of many Private Equity funds.

Shri Joydeep Dutta Roy - Executive Director
(DOB: 01.07.1972)

Shri Joydeep Dutta Roy was appointed as Executive Director
w.e.f. 21.10.2021.

Joydeep Dutta Roy, a career Banker for around 26 years
joined Bank of Baroda in the year 1996.

During his long career in the Bank, he has handled a
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variety of functions in the Bank, across levels and has been
instrumental in spearheading and successfully implementing
many projects and initiatives for the Bank viz. Business
Process Reengineering Project - Project Navnirmaan, Project
Udaan, a comprehensive HR Transformation Project called
SPARSH, customised long-term Leadership Programs like
We-Lead, the Bank’s Digital PMS tool called Baroda - GEMS,
etc.

After completing very successful stints in the Bank as the
Head of HR, Regional Head of Bank’s Dehradun and Bareilly
Regions, Head of Integration at the time of amalgamation
of erstwhile Dena and erstwhile Vijaya Banks with Bank of
Baroda, he was elevated to the position of Chief General
Manager and was posted in the Office of the MD & CEO of
the Bank. As a Chief General Manager, he was in charge of
strategy formulation & implementation in the Bank and for
conducting Bank level and Vertical level reviews apart from
managing the Subsidiaries & Joint Ventures of the Bank. He
has been driving a Bank-wide transformation project called
BOB-NOWW that was initiated in view of changed imperatives
and push towards digitalisation, post the pandemic.

As Executive Director in Bank of Baroda, he currently manages
the Operations function of the Bank besides the futuristic
BOB-NOWW project, IT, Finance, Wealth Management and
the Digital functions of the Bank. He has earlier held charge
of the Risk, Compliance, Audit, HR, Credit Monitoring and
Collections functions of the Bank as the ED in charge, with
great success.

He is also the non-executive Chairman on the Board of
“Baroda BNP Paribas Asset Management India Pvt. Ltd.”
and a Director on the Boards of “India First Life Insurance
Company Limited”, “Bank of Baroda (UK) Limited” and “Bank
of Baroda (Botswana) Limited”. His previous directorship
assignments have been on the Boards of “The Nainital Bank
Ltd.”, “Baroda Global Shared Services Ltd.” and “Bank of
Baroda (Tanzania) Ltd.”

He holds an Honours degree in Economics from Delhi
University, besides being a law graduate also holds MBA
from the Narsee Monjee Institute of Management Studies in
Mumbai.

Shri Lalit Tyagi - Executive Director
(DOB: 14" June 1971)

Shri Lalit Tyagi was appointed as Executive Director w.e.f.
21.11.2022.

Shri Lalit Tyagi, having started his career as Probationary
Officer in Bank of Baroda in 1996, has over 26 years of rich
experience in various spectrum of commercial banking,
particularly in Corporate Finance, Risk Management,
International Banking and Administrative Roles. He has been
a field banker having vast experience of working in different
branches / offices in India and abroad, including two stints in
Bank’s overseas operations; viz. Brussels, Belgium and New
York, USA.
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He has successful experience of leading Bank’s important
units such as Regional Head of Bangalore Region, General
Manager & Branch Head of Bank’s largest Corporate Financial
Services Branch, Mumbai and Chief General Manager (Chief

Executive) of Bank’s largest overseas territory US Operations,
New York.

Prior to his appointment as Executive Director of Bank of
Baroda on 21st November 2022, he was the Chief Executive
of Bank’s US Operations, New York. He has also served
as Director in Canbank Computer Services Ltd. (CCSL - a
wholly owned subsidiary of Canara Bank) and Non-Executive
Chairman of Bank of Baroda (Guyana) Inc.

Shri Tyagi is known for his leadership and motivational skills.

He has Post Graduate Diploma in Banking & Finance (PGDBF)
from National Institute of Bank Management (NIBM), Pune
and is also a Certified Associate of Indian Institute of Bankers.
He has been identified as one of Public Sector Bankers by
Bank’s Board Bureau (now known as Financial Services
Institutions Bureau) for future leadership roles.

Shri Mukesh Kumar Bansal - Director (Non-Executive) -
Representing Central Government

(DOB: 5" August 1978)

Shri Mukesh Kumar Bansal was appointed as a Non-Executive
Director (Government Nominee) w.e.f. 15.12.2022.

Shri Mukesh Kumar Bansal is an officer of Indian
Administrative Service (2005 batch). He is presently working
as Joint Secretary in the Department of Financial Services,
Ministry of Finance, Government of India.

Shri Bansal is a Commerce graduate and also an MBA from
the Sloan School of Management, Massachusetts Institute of
Technology, USA. He has also completed his MA Economics
from IGNOU.

Prior to his posting as Joint Secretary, Department of
Financial Services, Ministry of Finance in October, 2022 he
worked as Private Secretary to Hon’ble Minister of Agriculture
and Farmers Welfare, Govt. of India, from March, 2020 to
October, 2022.

Before being deputed to the Government of India, Shri Bansal
held various key positions in his Cadre State of Chattisgarh.
He had worked as CEO, Zila Panchayat, North Bastar Kanker,
Commissioner Municipal Corporation, Bilaspur. He worked
as Collector & District Magistrate in three districts namely
Kabirdham, Raigarh & Rajnandgaon from 2011 to 2017. He
was Special Secretary to Hon’ble Chief Minister Chhattisgarh
from 2017 to 2018 and at that time he also held additional
post of CEO, Naya Raipur Development Authority. He had
also worked in different departments namely Agriculture,
Tribal Development, Rural Industries as Special Secretary.
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Smt. Parvathy V Sundaram - Director (Non-Executive) -
Representing Reserve Bank of India

(DOB: 24™ November, 1959)

Smt. Parvathy V Sundaram was appointed as Non-Executive
Director (RBI Nominee) w.e.f. 13.04.2021.

Smt. Parvathy V Sundaram started her career as a commercial
banker and after a 2 year stint moved over to the Reserve
Bank of India in March 1984 and worked in various capacities
in almost all major departments of the RBI in over 5 centres.
She was deputed as RBI’'s nominee in a few bank boards and
international working groups/ committees. She served as the
Executive Director in charge of the Currency Management
and Legal Departments of the Reserve Bank of India and
superannuated from the RBI in November 2019.

Some of her assignments in the areas of Central Banking
Regulation and supervision included:

° Direct oversight of the Asset Quality Review
undertaken by the RBI in 2015-17 including planning
and execution of the review, quality assurance, vetting
and validation of findings, provision crystallisation and
conveyance, discussions with top management of the
banks, capital assessment, scenario analysis, review
of representations and impact estimation.

° Migration of all banks to Risk Based Supervision
and ensuring periodic improvements in the model to
capture regulatory and systemic changes, developing
a Small Bank Variant Model for small foreign banks
with focus on niche operations and improving
processes and skills for supervision.

° Overseeing the framing, fine-tuning and finalisation
of the revised PCA guidelines for banks. She was
a member in the Internal Study Group of the RBI to
Review the Working of the Marginal Cost of Funds
based Lending Rate (MCLR) System and a member
of the High Level Task Force constituted by RBI for
evaluating the need for establishing a Public Credit
Registry in India.

Shri Ajay Singhal - Director (Non-Executive)
(DOB: 14" December, 1974)

Shri Singhal was nominated as Non-Executive Director
(Independent Director) w.e.f. 21.12.2021.

Shri Singhal is engaged in the profession of Chartered
Accountancy. He had also passed the LLB examination from
the Jiwaji University, Gwalior. During last 21 years his areas
of specialization includes Audit, Taxation, Banking & Finance,
etc.

Shri Singhal has served as a Chairman of Gwalior Branch of
CIRC of Institute of Chartered of India in the year 2016-17. Mr
Singhal also served as an Independent Director in the Balmer
Lawrie Investment Ltd. (A Government of India Enterprise
under Ministry of Petroleum) from Aug 2018 to July 2021 and
also chaired the Audit Committee of the Board. Shri Singhal
was also an Executive Council Member of Barkatullah
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University, Bhopal appointed by the Hon’ble Governor of
Madhya Pradesh. He is also associated with various social
& commercial organizations. He is an Executive Member

of Madhya Pradesh Chamber of Commerce & Industries
Gwalior.

Shri Singhal has taken part in various National Level seminars
& conferences on Law, Banking, Chartered Accountancy
and other associated areas and have interest in training &
motivating the down trodden class of the society.

Smt. Soundara Kumar - Director (Non-Executive) -
Shareholder Director

(DOB: 15" August, 1954)

Smt. Soundara Kumar was elected as Director (Shareholder)
w.e.f. 24.12.2017 till 23.12.2020. She was re-elected by
shareholders w.e.f. 24.12.2020 to 23.12.2023. She has done
her graduation in Mathematics from Stella Maris College,
Chennai.

She joined State Bank of India as a Probationary Officer in
1975 and continued till her retirement in 2014. During this
period she held various assignments including heading
branches, SME, Retail and Rural & Agriculture (Financial
Inclusion). She was also a faculty member in the Bank’s
Training Centre, at Tiruchirappalli. She held the position of
Regional Manager in the Chennai Circle and had control
over -40- branches in the city. On promotion as Dy. General
Manager, she was posted to Artesia branch in California as
Senior Vice President. Later, she performed as President
of the Bank’s fully owned subsidiary, State Bank of India
(California) and CEO of the Los Angeles Agency of the Bank.

She was Managing Director of the Bank’s Associate, State
Bank of Indore from October, 2008, where she successfully
steered the merger of the Bank with the Parent Bank in 2010.
Thereafter, she headed the Bangalore circle of the Bank
overseeing the operations of over -400- branches across the
state of Karnataka. She also held the position of Dy. Managing
Director, in charge of Stressed Assets Management, in the
Bank’s Corporate Centre, Mumbai, till her retirement in 2014.

She also headed Wholesale Banking Credit Committee of the
Bank at Corporate Centre, for over -3- years, evaluating high-
value commercial credit proposals and was a permanent
member of Corporate Centre Investment Committee and
Credit Policies and Procedures Committee. She also served
as member of RBI Working Group to recommend measures
for scaling up the Business Correspondent (BC) model for
Financial Inclusion. She was also a member of Core Group
of Corporate Debt Restructuring mechanism set up by RBI.

She also served as a nominee director of SBI on the Boards
of ARCIL, CERSAI, SIDBI Venture Capital etc. Currently, she
serves as Independent Director on the Boards of several
Companies including listed Companies like TNPL, Ramco
Cements, Shanti Gears etc.

-
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Shri Srinivasan Sridhar - Director (Non-Executive) -
Shareholder Director

(DOB: 3 May, 1960)

Shri Srinivasan Sridhar was elected as Director (Shareholder)
w.ef. 12.12.2018 till 11.12.2021. He was re-elected by
shareholders w.e.f. 12.12.2021 to 11.12.2024. Mr. Sridhar is
a B.Com (Hons.) graduate from Delhi University and is also a
Chartered Accountant.

Shri Sridhar has been associated with a leading global
management consulting firm since 2013. In this role he works
with CEOs, Boards of Directors and other senior leaders of
top Financial Services companies in the region on topics
such as Management Strategy, Client Coverage Models,
Product and Distribution Strategies, Cost Optimization etc.

Shri Sridhar is a financial services expert with over 31 years
of experience gained internationally and in India. He was with
Citigroup for 28 years and has worked in 6 countries across
Asia, Africa and Europe. Some of the leadership positions he
held with Citigroup included being CEO for three countries,
Corporate Bank Head for India, Transaction Services Head
for Africa and Bank Services Group Head for Central,
Eastern Europe, Middle East and Africa. Mr. Sridhar brings
deep banking experience and track record from around the
globe in areas such as Corporate and Investment Banking,
Product Management, Risk Management, Governance and
Regulatory Compliance.

Shri Sridhar lives in Mumbai and is passionate about
Bollywood, Football and Wildlife. The social causes that
he cares about are child welfare, economic empowerment,
education and health for the under-privileged.

Shri Alok Vajpeyi - Director (Non-Executive) - Shareholder
Director

(DOB: 24" August, 1960)

Shri Alok Vajpeyi was elected as Director (Shareholder) w.e.f.
09.07.2021 till 08.07.2024.

Shri Alok Vajpeyi’s career in financial services and governance
spans nearly 41 years across UK, Asia and India in global
capital markets, investment and wealth management and
later as a successful entrepreneur.

He has worked with EY in London and held senior positions
in global institutions such as Swiss Bank Corporation in
London and Asia, Barclays Bank in Asia and India, DSP Merrill
Lynch, DSP Blackrock and Daiwa in India. He founded and
successfully sold in 2009 - Dawnay Day AV, a large diversified
financial services business. He has worked closely with
Indian regulators such as SEBI, AMFI, RBI and Exchanges
- BSE and NSE - in various capacities and committees, and
as External Adviser to DIT (UK Government) Government in
India on Fintech.

Since 2012 Shri Alok Vajpeyi continues to be a Strategic
Advisor, Entrepreneur, Investor and Board Director across a
diverse set of companies and also relishes mentoring select
individuals. He recently acquired control of Conscious Food
Ltd, a leading organic food company in India, and in addition

-
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his current interests are largely in the financial, FMCG and
technology sectors.

He sits on the Boards of M/s. AV Advisory Private Limited,
M/s. Avendus Capital Public Markets Alternate Strategies LLP,
M/s. Conscious Food Private limited, M/s. Digital Gold India
Private Limited, M/s. Institutional Investor Advisory Services
(IIAS), M/s. Littlemore Innovation Pte Limited and M/s. Sula
Vineyards Pvt. Ltd. He was on the Board of M/s. IndiaFirst
Life Insurance Company Limited, from which he resigned just
prior to being appointed to the Board of Bank of Baroda in
July 2021, as the Bank is parent and a major shareholder in
the company.

Born in 1960, Shri Alok Vajpeyi is an Associate Member of
the Institute of Chartered Accountants in England & Wales,
having received a BSc (Econ) degree specializing in
International trade & development, from the London School
of Economics.
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OTHER DETAILS OF DIRECTORS:

Annexure - 1A

(Position as on 31.03.2023)

Name of No. of No. of No. of Membership | Directorship held in other Companies / entities
Director shares | membership / Chairmanship i.e. Other than the Bank
of Bank in Sub held in Sub -
-Committees Committees of
of the Bank the Board in other
Companies (*)
Dr. Hasmukh Nil - Nil 1. School of Ultimate Leadership Foundation
Adhia 2. Gujarat Energy Research & Management
Institute (Trustee)
Shri Sanjiv Nil - 2 1. National Insurance Company Limited
Chadha 2. BOBCAPS Limited
3. BOB Financials Limited
4. BOB UK Limited
5. IndiaFirst Life Insurance Company Limited
6. Indian Institute of Banking & Finance
7. National Institute of Bank Management
Shri Ajay K. 482 1 - 1. National Payments Corporation of India
Khurana 2. Baroda Sun Technologies Limited
3. Baroda Global Shared Services Ltd.
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Name of No. of No. of No. of Membership | Directorship held in other Companies / entities
Director shares | membership / Chairmanship i.e. Other than the Bank
of Bank in Sub held in Sub -
-Committees Committees of
of the Bank the Board in other
Companies (*)
Shri Debadatta Nil 1 - 1. BOB Capital Markets Ltd.
Chand 2. Bank of Baroda (Tanzania) Ltd.
3. India Infradebt Limited
4. Bank of Baroda (Uganda) Ltd.
5. BOB Financial Solutions Ltd.
6. Bank of Baroda (Kenya) Ltd.
Shri Joydeep 10600 1 - 1. IndiaFirst Life Insurance Company Limited
Dutta Roy 2. Bank of Baroda (Botswana) Limited
3. Bank of Baroda (UK) Limited
4. Bank of Baroda Asset Management India Private
Limited
Shri Lalit Tyagi 6500 1 - 1. Bank of Baroda (Guyana) Inc.
2. BOB Capital Markets Ltd.
Shri Mukesh Nil - 1 1. Micro Units Development & Refinance Agency
Bansal Limited (MUDRA)
2. National Credit Guarantee Trustee Company
Limited (NCGTC)
3. IFCI Limited
Smt. Parvathy V Nil - - Nil
Sundaram
Shri Ajay Nil 2 - NIL
Singhal
Smt. Soundara 200 1 3 1. Rajapalayam Mills Limited
Kumar 2. Tamilnadu Newsprint and Papers Limited
3. Shanthi Gears
4. Ramco Systems Limited
5. Sundaram Trustee Company Limited
6. Carborandum Universal Limited
Shri Srinivasan 500 0 4 1. Oracle Financial Services Software Limited
Sridhar 2. FINCA Azerbaijan
3. Nirlon Limited
Shri Alok 100 2 2 1. AV Advisory Private Limited
Vajpeyi 2. Avendus Capital Public Markets Alternative

Strategies LLP

3. Conscious Food Private Limited

4. Littlemore Innovation Labs Pte Limited

5. Sula Vineyards Limited

6. Institutional Investor Advisory Services India
Limited

(*) Information provided in respect of ACB and Stakeholders Committee
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ESIEHECE]
faip: 16 TS, 2023

Declaration of the Managing Director & CEO pursuant
to Schedule V - Part (D) of SEBI (Listing Obligations &
Disclosure Requirements) Regulations, 2015.

It is to declare that all the Board Members and Senior
Management Personnel of the Bank have affirmed their
compliance of the “Bank of Baroda - Code of Conduct
for Directors and Senior Management Personnel” for the
Financial Year ended on 31t March, 2023 in accordance with
Regulation 26(3) of SEBI (Listing Obligations & Disclosure
Requirements) Regulations, 2015. The said Code of Conduct
has been posted on the Bank’s website.

For Bank of Baroda

Sanjiv Chadha
Managing Director & CEO

Place : Mumbai
Date: 16" May 2023
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B 1. THIR- 3
It er@maen Rard

31 A, 2023 B1 AT fot 99 & forw

[@a arfrforam, 2013 1 =T 204(1)

AR B (TR ) PR @l TRif)

FrmTaet, 2014 & =M 9 & AR #]

gfd,

SSEsal

126, Sil-<Alh
W@ﬁm—cﬂ?

gigT (d), Higs - 400051
B AT Aifaferes JTaem=i & SIuTe IR 9 AT ISIa (395
g 4 I & W 9 i fman S ) gRT O $iRe
UERRl & e =g 3191, 2023 B HIE 99 & g Afgarei
TETRIET FRATg . AldTerd JERien 59 avE ¥ @ g o {6
PHIINE Rl Aifafre e & Teaidm iR I W TR
Rl 1 IR PR & Y aeR] MR U 8l .

% @1 e, BITSG], BRI Al RIS, B! AR HIsa
fopg g Rt @ik 9& gR1 < 1g 3= Repret qem afdarerd o
TRET P IR I, 35 IBIRAT, Tore 3R gritrgpd gfifir
R U RIS T G & T F MR R 89 TAagRI
G = & fop SARI IR H I3 7 31 A1, 2023 (TR TRIeT 37afy)
P G 7T a9 Pl HaR P gY@l WeT Al & SRM
frafafta gaag difafies gamt o ure far & o a8
5 ¥ & w7 Fr=ferRaa a9 3R Raifén & arfm Sfua o
afsham QR Srgarer gomedt 4 2

B 31 97, 2023 1 AT foret a9 b foTT S Y afl, e,
PHIRIGT ¥ HafRId RIS, BrH], Bigd fhy g Redt iR 9@ gR1
T Y 31 Reptet @l Sirar fFrfeRad & graemi & SRR a0 2:

(i) o erfSrfrm, 2013 (arferfem) SR s Sfeaaa frawi
(T8l da AT B1);

(i) gfrifa Sfer (fafvems) siffrem, 1956 (TERAIRIRY) iR
34 SfealRag frmi;

(iii)  freramTR arfirfray 1996 IR S SfeaiRad fafrmi ik S
B

(iv) faeeh ga1 gdem rftifrm, 1999 iR IH ded goel e
e, facel yoger frraent ofR arer afvTig s SuRT & e o
EEIIA GG DG

(v)  WRCR gRRyfT SR faf+mr drs srierfram, 1992 (3 arferforr)
& e FEiRa Frafaied fafrm ok et

U R IR &R it 91 (e <1 Ud gacianson
JATaTIHATY) fafrH, 2015;

Q. IR IR QIR fafre 9 (IR &1 T o &R
arferreon) fafm, 2011;

A IR gRMf AR fafera a1 (gargsR ¢fET @t iwerm)
fafrem, 2015;

SI. IR IRMRT IR T a1 (gl &1 e 3R gacianro
JATaTIDHATg) fafraH, 2018;

3. 9RdE IRMfT SR fifmg 919 (IR smeRa e o
AR 3 = gfacn fafam, 2021; (eRarier o@fy & SR
96 R AT L)

U, IR IR iR fafma 9 (Feor gfeniferdl &1 feim vd
) faftram 2008;

o, R i SR fafm @ (Frfm IRRgR @R ¥R
3RoT ifiyepdt) fafsraw, 1993 U=l JffrRm U elsel o
I IR & A | (STRT TP AN B)

T, aRdT SRR o R 4 (SR SR o) SifiRe)
fafrma, 2021;

(TTETORIeTT JFafdy & QR 9 TR o] 7a); 3R

3Ts. R IR iR fafma arS (gfmfrdl @1 arrde) fafvrm,
2018 (oRATRIET G & SR a6 R AL Ta1);

) B 9% & forg o oy s, Sl SR fafr %
e & oy I g1 wenfia faven vd ugfrl 2g 9@
3R S ARIBIRET GIRT g 7 gferdesT R fepra foparm .

ST I8 A 2 b gade = foRiy AR ¥ 96 & fofg R 8 arel
frrafafad SR o1 SaTer foma 2.

1) JpepR fafrme i, 1949 Td Shar) due 1, 1949
(AHT-T9T TR J2T Afrd)

2) YR Ro/d 99 gR1 999-999 W SR ARER a9,
ferRgE qd feamfreer

3)  WRd Rerd §a arferfrm, 1934

4)  IHHN HIA (SUHHT BT 3o T 3faRon) 3rferfrae, 1970

B9 AR FrefaRad aR1ell & SFgre @l 6 ST & o

i R Arad R gRT SR AledTei g H .

|~151
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i. 9 gRI I ¥ih T fAfiies iR SeHe Weih TaRTaT
31t Sfean fafics & @ fory U GEe axR.

[N At &b SR Jab + AR D1 BredR IUYa IfoetRad

3rguTe foa 2.

A (FARA IR 3R IhcIaxvl aedaang) fafrd, 2015 &
fafrm 29 (2) & JITAR g 3PS DI W e dsa ol
oo o fafr=m 29 (1) & T8 SfeaRed I R =R e

BRI

IS gRT Jo] B! Rregel A &g Wl ezl &1 Jifad o
1 AR TolsT 1 Yotel W faRgd e &H | & 91d o T8l
HSIT TR 3R 6% A I8l 3R Yorsl 3FeH TR A’EH SIHHRI
3R T IHROT UTR R+ iR A1feh ARER] & g Ve gearaRerd
JUTTEl! SUTE B.

TRy ot W wgafd a0, Safe sTead 9e & famRl @
PRI & 5 & 39 # Rapls fomam T 2.

T 39 3Tl R aed & fb 96 § 396 3R 3R 7RarerH

ST 8, & aR H Rl TaRr<sl $I [d a1 <, JAds 3ols
f&ia 27 S, 2022 & e dsa o Jo& forad [l Jem &
UG Pl e HSel gRT AFHIET fpan 1 o1, & IR H wWlh
URTAS Bl Yd A1 & b IGeTH Bl SUTe Ta) R Fab |

Q& (Wi AR @1 e faftrm, 2015 & fafrm 3 (5) wd 3 (6)
P AR Jaldg Shlg Pl T x4 fSRIee ST TIR BT
BT FH SUHIRIG o Fda=ila Ui &l a1 qoin oIt
T AT 3P B R TG PIg 1 TgdT, STat Iy
QT AT T 7 B, B 1T AT A1 G dTel T AR
& A9 dorr 59 fIfrRm & Sidiia U aaferal & M e |
1 AT DI TS B, Pl [4ER1 BT, GGG Sbls A&l (Wi
=TIR 1 Fe) fafw, 2015 & fafwm 3 (5) wd 3 (6) & graumi
DI JATATIHAIRN DT AT Tel B T |

79 I8 i Rl e € 15

I 1 F1e 91 Hsol driuTas Fewipl, IR-HRidTeTs fFeee! 3k
T 2. FHIETEN STaf B SRM e Tsd & Gxa § fohy 7w
IGATd HRd TRBR Bl ARRERI MR ffem & graemi &
3T # foFY T €.

Y & SR 9 & e ¥ Frafaiad aRad gu &:

fFrrgferai:

£ e PAR A I THHR) BN (ITHH! T 3751 Td FavoT)
arferfrr, 1970 @1 &1RT 9 (3) () & T8d hg WRBHR R f&id 15
fasdaR, 2022 3 3Tl MY AP TRBR $ AT 1996 & w9 |
TCERYT R B AT [T 77 & |

N AfeTd AN BT HHR) BN (STHAT BT IS TG IaR0T)
31+, 1970 @1 &1 9 (3) (T) & T8d b PR §RI f&Aid
21 FdsR, 2022 3 -3- quT PI (AT b AT 371 20 TdaR 2025 IH
PRUTAD 2P &b W9 H e oo T g |

BRIPI B FHI:

2 AR IREATA F WIH R 4 [hY FAR 9 o IR &
PRI ARBR GRT AT 6 & w9 H S0 BRIBI f§id 14
feAaR, 2022 A A & TR

N fpafea Riz D= 1 aftafiar & oy 89 )R SRiTas
fFIeers & w9 H B BRIGIA [&id 31 Jelrs, 2022 F FH

P AT T FAReH IR YERAT & S Ry Il e, faferrmi

3R feemfrEe o FrRT o1 giftaa s 2 |

TP QaADiSll DI &l T8 TSN & SIAR:

B9 3 ATIRE RUIE R 8 o aroien aafdy & SR, 9 3

A e TreATd a1 Bl 72 € O SiRia SfeaRad e, e,

1) 9% 9 - (1) 31 9r€, 2022 P GG 99 =g 96 S R/
TROTHI 1 ARG B (2) o a9 2021-22 % foFg amirer

1 FHIG 3R YN PR P oy f&i 27 S 2022 1
aIfiep 319 3 ST 1 |

2) feAie 25.06.2022 BT ARR feaR-l 9ivs (INSI-XI) @1 Bict
AT/ RSmae &1 Gl IR . 850.00 HRIS 2 |

3) fedie 01.08.2022 &1 9 1l TS |- T3S AR VIl &
Pict i/ RewR &1 el IR 3. 500.00 HRIS 2 |

4) &P 11.08.2022 B IR Il TS |- D13 WRIST IX b Plct
3T/ RSFR 1 Gt A1 2. 850.00 IS 2 |

5) f&dia 17.08.2022 BT 936 %. 10,00,000/- F Hfhd eI &
10000 7.39% - 9 AT TSIaT SHRTFER IR fHHRIC STarT
& foamor & foy Sreidrels 7S - gacl IR | arded
fepam |

6) fami 02.09.2022 1 IS %. 1,00,00,000/- &b 3iferd qe
D 2474 7.88% - 9 3MTh FSIaT1 - 99 |l dearic Ul | 7S
- GIS1aTTs ARIST XIX 1 371 fepam T |

Pl ARM AR TS Hul

(ea o)

IRFT e

(WIEER)

G1.9.9R 1436

THAIGY R, 2390

ISIMEY: FO02390E000290238
dI3TR &) : 659/2020

M- A5
femtiep: 11 518 2023
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Secretarial Audit Report

For the financial year ended March 31, 2023

[Pursuant to section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies (Appointment and Remuneration
Personnel) Rules, 2014]

To,

The Members,

BANK OF BARODA

Baroda Corporate Centre,
C-26, G-Block

Bandra Kurla Complex,
Bandra (E), Mumbai — 400051

We have conducted the secretarial audit of the compliance
of applicable statutory provisions and the adherence to
good corporate practices by Bank of Baroda (hereinafter
called the Bank) for the year ended on March 31, 2023.
Secretarial Audit was conducted in a manner that provided
us a reasonable basis for evaluating the corporate conducts/
statutory compliances and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers, minute
books, forms and returns filed and other records maintained
by the Bank and also the information provided by the Bank,
its officers, agents and authorized representatives during
the conduct of secretarial audit, we hereby report that in
our opinion, the Bank has, during the audit period covering
the financial year ended on March 31, 2023 (Audit Period)
complied with the statutory provisions listed hereunder
and also that the Bank has proper Board-processes and
compliance-mechanism in place to the extent, in the manner
and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms
and returns filed and other records maintained by the Bank
for the financial year ended March 31, 2023 according to the
provisions of:

(i) The Companies Act, 2013 (the Act) and the rules
made thereunder; (to the extent applicable)

(i) The Securities Contracts (Regulation) Act, 1956

(‘SCRA’) and the rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder;

(iv) Foreign Exchange Management Act,1999 and the
rules and regulations made thereunder to the extent of
Foreign Direct Investment, Overseas Direct Investment
and External Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 (‘SEBI Act)):-

a. The Securities and Exchange Board of India
(Listing Obligations and Disclosure Requirements)
Regulations, 2015;

b. The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

C. The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015

d. The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations,
2018

e. The Securities and Exchange Board of India (Share
Based Employee Benefits and Sweat Equity)
Regulations, 2021; (Not applicable to the Bank during
the Audit Period)

f. The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008

g. The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993 regarding the Companies Act and
dealing with client (to the extent applicable.)

h. The Securities and Exchange Board of India (Delisting
of equity shares) Regulations, 2021 (Not applicable to
the Bank during the Audit Period); and

i. The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 2018; (Not applicable to
the Bank during the Audit Period);

(vi) We have relied on the representation made by the
Bank and its Officers for systems and mechanism
formed by the Bank for compliances under other
applicable Acts, Laws and Regulations to the Bank.

We are of the opinion that the management has complied
with the following laws specifically applicable to the Bank:

1) The Banking Regulation Act, 1949 & The Banking
Companies Rules, 1949 (as amended from time to
time)

2) Master Direction, Notifications, and Guidelines issued
by Reserve Bank of India from time to time.
3) The Reserve Bank of India Act, 1934

4) The Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970

We have also examined compliance with applicable clauses
of the following:

(i) Company Secretarial Standards issued by The
Institute of Company Secretaries of India;

(This is not applicable as Bank is not incorporated
under the Companies Act)

(i) The Listing Agreements entered into by the Bank with
BSE Limited and the National Stock Exchange of India
Limited.
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During the period under review, the Bank has complied
with the provisions of the Act, Rules, Regulations,
Guidelines, Standards, etc. mentioned above except
the following:

. As per Regulation 29(2) of SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015,
the listed entity shall give prior intimation to stock
exchange about the meeting of the board of directors
in which the proposal mentioned under regulation
29(1) are to be considered, the listed entity could not
comply with the provisions of giving prior intimation
to Stock Exchanges about the meeting of Board of
Directors dated June 27, 2022 in which the proposal
of fund raising was approved by the Board.

. As per Regulation 3(5) & 3(6) of SEBI (Prohibition of
Insider Trading) Regulations, 2015, the listed entity
shall maintain a Structured Digital Database containing
the nature of unpublished price sensitive information
and the names of such persons who have shared
the information and also the names of such persons
with whom information is shared under this regulation
along with the Permanent Account Number or any
other identifier authorized by law where Permanent
Account Number is not available, the listed entity could
not comply with the requirements of the provisions of
Regulation 3(5) & 3(6) of SEBI (Prohibition of Insider
Trading) Regulations, 2015.

We further report that:

The Board of Directors of the Bank is duly constituted with
proper balance of Executive Directors, Non-Executive
Directors and Independent Directors. The changes in the
composition of the Board of Directors that took place during
the period under review were carried out vide Government
of India notifications and in compliance with the provisions
of the Act.

During the year following changes took place in the
Management of the Bank:

Appointments:
o Shri Mukesh Kumar Bansal was nominated as
Government Nominee Director w.e.f. December

15, 2022 by the Central Government u/s 9 (3) (b) of
The Banking Companies Acquisition and Transfer of
Undertakings) Act, 1970, to hold the post until further
orders.

. Shri Lalit Tyagi was appointed as Executive Director
w.e.f. November 21, 2022 by the Central Government
u/s 9 (3) (a) of The Banking Companies Acquisition
and Transfer of Undertakings) Act, 1970 for a period
of -3- years i.e. up to November 20, 2025.

Cessations:

. Amit Agrawal ceased as a Government Nominee
Director w.e.f. December 14, 2022 on the appointment
of Shri Mukesh Kumar Bansal in his place.

. Shri Vikramaditya Singh Khichi ceased as Executive
Director w.e.f. July 31, 2022 upon attaining the age of
superannuation.

Adequate notice is given to all directors to schedule
the Board Meetings, agenda and detailed notes on
agenda were sent at least seven days in advance
and a system exists for seeking and obtaining further
information and clarifications on the agenda items
before the meeting and for meaningful participation at
the meeting.

Majority decisionis carried through while the dissenting
members’ views are captured and recorded as part of
the minutes.

We further report that there are adequate systems
and processes in the Bank commensurate with the
size and operations of the Bank to monitor and ensure
compliance with applicable laws, rules, regulations
and guidelines.

As per the information given to the Stock Exchanges:

We further report that during the audit period, the Bank
had following specific events or actions which might have
a bearing on the Bank’s affairs in pursuance of the above
referred laws, rules, regulations, guidelines, standards, etc.:

1) The Bank held its Annual General Meeting on June 27
2022 - (1) To approve the financial results of the Bank
for the year ended March 31, 2022. (2) To approve and
declare dividend for the Financial Year 2021-22.

2) Call option/Redemption of Lower Tier-ll Bonds (Series
Xll) aggregating Rs. 850.00 Cr. on 25.06.2022.

3) Call option/Redemption of Basel lll AT | - PDI SERIES
VIl aggregating Rs. 500 Cr. on 01.08.2022.

4) Call option/Redemption of Basel lll AT | - PDI SERIES
IX aggregating Rs. 850 Cr. on 11.08.2022.

5) Allotment of 10000 7.39% - Bank of Baroda — Long
Term Bonds for Financing of Infrastructure and
Affordable Housing — LTB SERIES | of face value of
Rs. 10,00,000/- each on 17.08.2022.

6) Allotment of 2474 7.88% - Bank of Baroda — Basel I
Compliant AT 1 Bonds — PDI SERIES XIX of face value
of Rs. 1,00,00,000/- each on 02.09.2022.

For Ragini Chokshi & Co.
(Company Secretaries)
Ragini Chokshi
(Partner)
C.PNO.1436
FCS NO. 2390
UDIN: FO02390E000290238
PR No. 659/2020
Place: Mumbai
Date: 11" May, 2023
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Key Financial Indicators
. . | faaor (gikrera ) 31.03.2021 | 31.03.2022 | 31.03.2023
S.No. | Particulars (In Percentage)
TS IR | IiRTa BRI Fftr (Teeguw) o 9
. . 529
! Interest Income / Average Working Funds (AWF) 5.34% 5.57% 6.52%
TS 2 | TSI 169 2.979 519%
2 | interest expenses / AWF 3.16% 97% 3:51%
et =ars wifsi= (TS Tm)
2.719 .039 31%
3 | Net Interest Margin (NIM) 7 3.03% 3:31%
o IR | Tsqus 2.189 2.609 01%
* | interest spread / AWF 18% -60% 3.01%
IR-TS1 31 | USqUH o
. 929 73%
5 | Non-Interest Income / AWF 0.98% 0.92% 0.73%
6 | IRAH 2/ TSR 1.56% 1.73% 1.78%
Operating expenses /| AWF
7 Fclopsﬁtl-lm m"“eﬂ“'R';'tio 49.21% 49.24% 47.72%
el (IRETEH) A | TSqUh o o 1.969
8 Gross (Operating) profit /| AWF 1.60% 1.79% 96%
9 N”':t‘_"pfg:t’ /QAGWQF’IW 0.06% 0.58% 1.03%
10 Rli'eqt‘_’u‘r“n"o‘L’n'“NE':fWE'OR rt"—’h““ 1.50% 11.86% 18.34%
19 | SmiReEl o gftrer 0.07% 0.57% 0.97%
Return on Assets
1o | 3 siRqEt o gfrem 0.07% 0.60% 1.03%
Return on Average Assets
13 | S o ghrwa 6.98% 6.79% 7.54%
Yield on Advances
14 | STAIRTI Y T 4.01% 3.52% 3.89%
Cost of Deposits
AT IR SII (PrARET AT IR Afea) 0 20.279 20.169
15 Dividend payout Ratio (including Corporate Dividend Tax) 0.00% 0.27% 0.16%
V=Sl ST 77.159 79.129 2.439
16 Credit -- Deposit Ratio 15% 9.12% 82.43%
Yol qafwran SIar - I il
14.999 15.68% 16.249
17 Capital Adequacy Ratio - BASEL Il 99% 5.68% 6.24%
SRR Tier - | 12.67% 13.18% 13.99%
ERR Tier - Il 2.32% 2.50% 2.25%
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HEaqul HRISIEA Ja®

Key Productivity Indicators

Book Value per share (Rupees)

B 31.03.2021 31.03.2022 | 31.03.2023
S.No. | Particulars

1 ( ) 82886 79806 78122
Employees (number)

2 !( ) 8258 8209 8240
Branches (number)

3 ot (2. j ﬁ) 19.57 22.05 26.66
Business per employee (X in crore)

A 9y e 3R Faar (B, BRI W) 19.96 20.94 24 61
Average Business per employee (Rs in crore)

5 gt i (3. #) 25.58 28.05 34.39
Gross Profit per employee (X in lakhs)

6 gt i (2. #) 1.00 9.11 18.06
Net Profit per employee (X in lakhs)

7 gt (2.  H) 202.63 222.08 260.28
Business per branch (X in crore)

8 gt (3. H) 2.57 2.73 3.26
Gross Profit per branch (X in crore)

9 afcr e fae (5. FRIS H) 0.10 0.89 171
Net Profit per branch (X in crore)

10 ot (%) 1.78 14.06 27.28
Earnings per share (Rupees)

11 gt é (%) 106.72 118.53 148.80
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sita wrishte T (Teeguw) e R 1 H1Rves / s st Average Working Funds Monthly/Daily average of total assets
(AWF)

3ivTa SRR Pl SERIRRI @1 uTféres / HECECIN Average Deposits Fortnightly/Daily average of total deposits

it @1 Gyl FfimT @1 uiféres / e siivae Average Advances Fortnightly/Daily average of total advances

ST e 3T SRR iR 3fad a1t &1 I Average Business Total of Average Deposits & Average
Advances

it fAaer Egl el o1 uiféres/ 2 sitad Average Investments Fortnightly/Daily average of total
investments

g 3{T€[/ TSecgUh TSgUh q}{ ICEING P TS AT Interest Income/AWF Total Interest Income Divided by AWF

g I/ TSsegqh USeeqUth 3 frariia Pl T Y Interest Expenses/AWF Total interest expenses Divided by AWF

g7 @3/ W W‘?ﬁ J Ry (gﬁ S Y TSR Hof TS 31-[31) Interest Spread/AWF (Total Interest Income minus Total Interest

Expenses) Divided by AWF

R-TST 3/ TEeqTH

TSeUH A IR et IR-aamt oy

Non-Interest Income/
AWF

Total Non-Interest Income Divided by AWF

gfRETe g g TS Y TR Pl I Operating Expenses Total Expenses minus Interest Expenses
qRETeg g TeeeUh A fariid uRererrd e Operating expenses/ Operating expenses Divided by AWF
/ TSsegqh YT AWE
NI 37T AT (ﬁ'\r_ajn\—,[ M + o] Q:Qg) A g uRaresra <o Cost Income Ratio Operating Expenses Divided by (Non
Interest Income plus Interest Spread)
Ao (IRETe) amw TSeIUh ﬁ RiTa uRarea oy Gross (Operating) Profit/ Operating profit divided by AWF
( ) VAR i) B Gros
U M/ TSgUh TS Uh A i g v Net Profit/AWF Net Profit Divided by AWF
UqS arferaa U= gfeemy FarRSTT fraer wiferaa 9 Raforg € M Return on Net Worth Net Profit Divided by Adjusted Net Worth
At wR ufdemy Gl nfert & R g oy Return on Assets Net Profit Divided by Total Assets;
3iTa o R iy 3iraq anfeTat & g 9 oY Return on Average Net Profit Divided by Average Assets;
Assets
3rfi} wR ufemer 3iga 21 @ RRra 1 wr i =t Yield on Advances Interest earned on Advances Divided by
Average Advances;
SHRIPEY &Y arra iR SRR & f{urird SRR W) ved st Cost of Deposits Interest paid on Deposits Divided by

average deposits;

AHieT WA U (PraRe
STHie R wAfRd)

g o ¥ faIiTT HiaRe amier o afed amier

Dividend Payout Ratio
(including corporate
Dividend Tax)

Dividend including corporate Dividend Tax
Divided by Net Profit;

FROT- STHT AT

et B SHARRRN (3l ol SHRINRMT TeraR 3icR da ST
If¥rt) 9 R ot orfdm

Credit - Deposit Ratio

Total advances Divided by Customer
Deposits (i.e Total Deposits minus Inter
Bank Deposits);

O + IR UACER e
(erufidt & fder a1 BIsaw) -

et B Srel & Al (P oftm + IR ek e -
orgufiva 7 fraer)

Credit + Non SLR
Investments (excluding
Investments in

(Total Advances Plus Non-SLR Investments
minus Investments in subsidiaries) Divided
by Customer Deposits;

SR ST Subsidiaries) - Deposit
Ratio
iy FHERt gaaT HrETRAY &Y Eaghite:] J fayfog (gt SRR + e afim) Business Per Core Deposits plus Net Advances Divided
Employee by Total No. of employees;
Uiy AR it e HaTRAT Y ot T A frTRAe (it SHRIRT + i aifiiy) | Average Business  Per Average Deposits plus average advances
employee divided by Total No. of employees;
gfy FHaRt Ahd FHrETRAY &Y gl & 3§ g a@et oy Gross Profit Per Gross Profit Divided by Total No. of
Employee employees
Y T Net Profit Per Employee Net Profit Divided by total No. of employees;
g @ Pl qE @
ufer oTaT g IRaTRT bt TR | g (e SRR + kS 31fm) Business Per Branch Total Deposits plus total advances divided
by No. of Branches;
ufer oIaT Ahet oy ITRaTRT} hY T | fRuTTg Thet oy Gross Profit Per Gross Profit Divided by No. of Branches;
Branch
PIGEILC g a™v IRaTat} bt wReT | g I v Net Profit Per Branch Net Profit Divided by No. of Branches
o SR T 3ifera I 3@, TR 9Ra 3igd R RRY & Tvem ¥ | Earning Per Share Net Profit divided by number of weighted
average outstanding shares adjusted for
TR G o face value;
ufd IR a8t I THTT IRRT Y A= R aurfd fraa oiferad Book Value Per Share Adjusted Net Worth divided by number of

outstanding shares
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31 91 2023 1 T T
Balance Sheet as at 31t March, 2023

® 000'H)  in 000’s)

ST 3192023 D1 31 AT 2022 B
SCHEDULE As at As at
31st March 2023  31st March 2022
Yol ok e CAPITAL & LIABILITIES
Ll Capital 1 1035,53,36 1035,53,36
gRifgrd iR @R srferey Reserves and Surplus 2 97187,35,77 84874,18,91
STHRTRI Deposits 3 1203687,78,81 1045938,56,00
JYR o TS IRRI Borrowings 4 101910,48,48 103899,28,55
3 SIETY U4 Jraer Other Liabilities and Provisions 5 54740,38,10 42252,26,52
P TOTAL 1458561,54,52 1277999,83,34
snfReaai ASSETS
TP IR 9RAY Rard 9 & grg 9w iy Cash and Balances with Reserve Bank of India 6 54882,63,14 71184,40,53
It & IRT A9 VI AT AT TG 3 Balances with Banks and Money at Call 7 40820,60,75 51470,59,05
AT W R Iy and Short Notice
e Investments 8 362485,36,42 315795,38,73
3R Advances 9 940998,26,98 777155,17,78
31Tt MRt Fixed Assets 10 8706,57,28 9921,89,81
3= aRai Other Assets 11 50668,09,95 52472,37,44
P TOTAL 1458561,54,52 1277999,83,34
3MHRAD SJdTd Contingent Liabilities 12 577753,35,23 399234,42,57
ERE EARINER] Bills for Collection 67712,46,67 64741,91,59
qga-q;u‘[ < gr ifaai Significant Accounting Policies 17
G} R fefRg Notes on Accounts 18
IR R T gt I 9 BT G A A B |
The Schedules referred to above form an integral part of the Balance Sheet.
ey e vd 9 SrRiuTe Sifrery PRI Faes T Faes BRI Fees EZREIRCARENED
Far R T @ T IO SRS
R fe APy SEKEIPECED SY HRIYdth
HIIRE W T BRI PIIRE @RI TG BRI
T TR T TEHR REEIRSICIGAN REESICICAN TS SETHR
THARTT: 114207W THARY : 009096C THART : 000590C TWHATRTT : 105049W THARG : 0046568
(< Tirers) (e wRerdY) (3T YepTeT ATA) (depot SIF) (T Gavw)
KIEEN ARER ARER ARER WEIER
T, . 1 074392 TH. . : 402651 TH. . : 014081 TH. . : 048850 . 7. : 201028
: Yoy
festiep: 16 7€, 2023
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31 |1, 2023 P AT qY BT 9 G BT oidl
Profit & Loss Account for the year ended 315t March, 2023

® 000'H) & in 000’s)
SN w2023 31 W 2022 B

SCHEDULE T T T T
For the Year For the Year
Ended Ended
31t March 2023  31st March 2022
I e . INCOME
3T =&t Interest Earned 13 89588,54,07 69880,78,03
3 Other Income 14 10025,83,59 11483,95,03
P TOTAL 99614,37,66 81364,73,06
. =9 Il. EXPENDITURE
9 Topar 11 et Interest Expended 15 48232,53,23 37259,44,21
R=Ted g Operating Expenses 16 24518,31,24 21716,43,88
TG IR SMTHRAB I Provisions & Contingencies 12753,91,52 15116,56,81
P TOTAL 85504,75,99 74092,44,90
. </ g Ill. PROFIT /LOSS
q9 & forq foraet o / (81F) Net Profit/ (Loss) for the year 14109,61,67 7272,28,16
fafraeE g—ﬂ IqA T Available for Appropriation 14109,61,67 7272,28,16
V. fIfrarss/ eiaRT IV. Appropriations / Transfers
v) ifafdre yrferd i a) Statutory Reserve 3527,40,42 1814,33,70
EIRSING] FINGRARIE b) Capital Reserve 92,57,14 523,35,25
) o U9 3= gRferd R c) Revenue and Other Reserves
1) 79 SR - Teg IR iy I) Investment Fluctuation Reserve 30,00,00 2368,42,17
1) am= gRfera i Il) General Reserve 7274,11,02 827,39,86
) 3R SMF=IH 1961 @ &NT Ill) Special Reserve u/s 36 (1) 300,00,00 250,00,00
) (viii) & 3ierTe ferey (viii) of the Income Tax Act
gRigra ffey 1961
IV) forerer gRfera fofer wran IV) Investment Reserve Account - -
V) Aifeferep gRiféra ey (faes) V) Statutory Reserve (Foreign) 41,28,17 14,93,35
SRS EERIEIN d) Proposed Dividend 2844,24,92 1473,83,83
TOTAL 14109,61,67 7272,28,16
V. gﬁ Sfdad) IR V. Earning Per Equity Share
(afef ORR &1 ;gqﬁb—d TR 2/-) (Face Value of X 2 /- per share)
FIRRIEN T 315 (T Basic Earnings per Share () 27.28 14.06
I IR SRS 3]\?17[ ) Diluted Earnings per Share ) 27.28 14.06
qgc—q'cguf orr i Significant Accounting Policies 17
oGl gR fewfR Notes on Accounts 18

IR SR T ST A T4 BT W BT T A= 9T 2 |

The Schedules referred to above form an integral part of the Profit & Loss Account.

Sanjiv Chadha Ajay K Khurana Debadatta Chand Joydeep Dutta Roy Lalit Tyagi
Managing Director & CEO Executive Director Executive Director Executive Director Executive Director
lan Desouza Pankaj Khatri Sai Ganesh Ujjina
Chief Financial Officer Dy. General Manager Dy. General Manager
Corporate Accounts & Taxation Corporate Accounts & Taxation

As per our Report of even date attatched.

For R. Devendra Kumar & Associates For Dassani & Associates For Vyas & Vyas For Khandelwal Jain & Co For S Venkatram & Co LLP
Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants Chartered Accountants
FRN: 114207W FRN: 009096C FRN: 000590C FRN: 105049W FRN: 004656S
(Neeraj Golas) (Abhishek Maheshwari) (Om Prakash Vyas) (Pankaj Jain) (S Sundarraman)
Partner Partner Partner Partner Partner
M. No.: 074392 M. No.: 402651 M. No.: 014081 M. No.: 048850 M. No.: 201028

Place: Mumbai
Date: May 16, 2023
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T~ B SrRIferdi

Schedules to Balance Sheet

(X 000'H)  in 000’s)

31 A 2023 DI

As at 31t March 2023

31 97 2022 I

As at 31t March 2022

A - 1 Ion SCHEDULE - 1 CAPITAL
Titrea i AUTHORISED CAPITAL
gfer 7 2/- & 1500,00,00,000 IRR 1500,00,00,000 Shares of X 2/- each
(froet o@fy ufy I=R T 2- % (previous period 1500,00,00,000/- 3000,00,00 3000,00,00
1500.00.00,000/-) shares of X 2/- each)
frrtfira o sifireras o ISSUED AND SUBSCRIBED
CAPITAL
9fd1 T 2/- P 518,50,29,679 Sfdacy v 518,50,29,679 Equity Shares of X 2/-
each
(froseht arafy 9fy T 2/- & 5185020679 (previous period  518,50,29,679 1037,00,59 1037,00,59
IR) shares of ¥ 2/- each)
A T 4ol Td g gelt CALLED-UP & PAID-UP CAPITAL
g T 2/- & 517,13,62,179 sfaadr 517,13,62,179 (previous period 1034,27,24 1034,27,24
IR (R e@fy 517.13,62,179) 517.13,62,179) Equity Shares of
RRA 5 IRBR gRT GG g 2 each inoluding 330,81,84,689
7 661.64 TS TR W 330.81.84.689 Equity Shares amounting to X 661.64
. RS =TT crores held by Central Government
) eRR el §
(Rreelt e1afy & ot T 661.64 HRIS (previous period  330,81,84,689
<131 % 330,81,84,689 3T IRR) Equity Shares amounting to
% 661.64 crores )
SIS : Sfed fopU 71U 3N 136,67,500 Add: Forfeited Shares 1,26,12 1,26,12
136,67,500
(freselt 2rafdr 136,67,500) (Previous Period
136,67,500)
T TOTAL _103553,36 _103553,36
aﬂqﬁ -2 SCHEDULE - 2
gRfr fiftri vd st RESERVES & SURPLUS
| ifafers uRfEa fritrn | Statutory Reserves
A7 99 Opening Balance 15150,54,45 13336,20,75
Fafy & SR gRaed= Additions during the period 3527,40,42 18677,94,87 1814,33,70  15150,54,45
Il ofer goit Il Capital Reserves
(% 5860.73 RIS DI Wﬁo—d (including Revaluation
gRfera it wfed (Rroeh smafy Reserve of ¥ 5860.73 crore
% 7086.81 FIS) (previous period X 7086.81

crore)

=
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World
& 000'%) & in 000’s)
31 9T 2023 B 31 W 2022 B
As at 31t March 2023 As at 31t March 2022
IRE I Opening Balance 15116,27,31 12657,42,57
3AR &% SR gRadq Additions during the period 92,57,14 523.35,25
3y &% RN yRadq | FurEaSH Additions/Adjustments during
the period (2,46,12) 2664,93,84
15206,38,33 15845,71,66
BRI Deductions:
AW gRfar TRy § ofafa Depreciation on revalued
Wﬁﬁ 3 RTA ) fixed assets transferred to
General Reserve 1249,38,42 13956,99,91 729,44,35  15116,27,31
Il 3R ﬁjﬁ'q’q Il Share Premium
IRR® oY Opening Balance 31312,15,13 42360,56,79
Iafy & IR IR Additions during the period - 31312,15,13 (11048,41,66) 31312,15,13
IV o4 U9 30 gRfera fftrri IV Revenue and other
Reserves
wifeferes o iRy () a) Statutory Reserve
(Foreign)
EINEENL] Opening Balance 199,36,47 184,43,12
31y &% SRME yRag= Additions during the period 41,28,17 14,93,35
240,64,64 199,36,47
) IR AfIFEH 1961 DY b) Special Reserve u/s 36(1)
TR 36(1)(viii) < 37T fq2ry (viii) of Income Tax Act,
gRfgra iRt 1961
IR I Opening Balance 6644,01,77 6394,01,77
3y % ERM Rag= Additions during the
period 300,00,00 250,00,00
6944,01,77 6644,01,77
) el gor wuiaia gRfEd c) Foreign Currency
fyfern Translation Reserve
PINEERIL] Opening Balance 3381,90,57 3061,05,56
37T & SR gRae=y/ Addition/Adjustments
AR during the period 811,99,35 320,85,01
4193,89,92 3381,90,57
) q\sﬁ ool gRfera fifer d) Capital Hedge Reserve 160,89,25 -
3) 99 SaR Tge IR orar e) Investment Fluctuation
Reserve
IRATS oY Opening Balance 2390,00,00 21,57,83
3ART & SR gRadq Additions during the
period 30,00,00 2368,42,17
2420,00,00 2390,00,00
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 000'H) (X in 000’s)

31 91 2023 B
As at 315t March 2023

31 91 2022 BT
As at 31t March 2022

TWh) 3= RO IRfETe e

f) Other Revenue Reserves
Opening Balance

IR oY 10679,93,21 9043,34,60
37T & SR gRae=y/ Additions/Adjustments
RIS during the period 8600,87,07 1636,58,61
19280,80,28 10679,93,21
el - IV (g, &, @, S, TOTAL- IV (3, b, ¢, d,
§ 3l ) e&f) 33240,25,86 23205,22,02
P (17 1V) TOTAL (I to IV) © 97187,35,77  84874,18,91
W - 3 SHRIHE SCHEDULE - 3 DEPOSITS
T | T SHRIRT A. | Demand Deposits
i) i | i) From Banks 4059,72,21 3685,39,98
i) 3 A ii) From Others 99940,78,69 104000,50,90 85175,80,71  88861,20,69
I ¥9d 9 SRR Il Savings Bank Deposits 371096,32,08 344744,02,42
N A SRR Il Term Deposits
i) @i i) From Banks 58001,22,38 60015,80,37
i) 3 ii) From Others 670589,73,45 728590,95,83 552317,52,52 612333,32,89
3t (1 11) TOTAL (I to Ill) '1203687,78,81  1045938,56,00
.1 9Rg ¥ Red wmamRil & B. | Deposits of branches in - -
SRR India 1047375,20,81 927010,57,17
I 9RT  9rex Reya ey a0 Il Deposits of branches
SRR outside India 156312,58,00 118927,98,83
e (1 3R M) TOTAL (1 & 1) 1203687,78,81 1045938,56,00
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(% 000'H) (% in 000’s)
31 91 2023 B 31 A 2022 Y

As at 31st March 2023

As at 315t March 2022

TG - 4 YR ol T3 AR
. WRAH SR A TS AR

SCHEDULE - 4 BORROWINGS

| Borrowings in India

i) URA™ g 96 i) Reserve Bank of India 2429,00,00 -
i) e dd ii)  Other Banks 11142,62,79 5384,64,11
i) 3 R Ud woif i)y Other Institutions and
Agencies 54295,37,96 67774,42,50
V) STard SRS kT foad iv) Innovative Perpetual Debt
(aTEASIeTE) Td TN Instruments (IPDI) & AT1 45355 00,00 11231,00,00
v) T ats v) Subordinated Bonds 10756,50,00 11606,50,00
vi) Srefafy ShRedER s vi) Long term infrastructure
bonds 1000,00,00 -
el (i 3 vi) TOTAL (i to vi) 91978,50,75 95996,56,61
Il. RS ¥ 9} YR ot 7€ Wy 1| Borrowings outside India 9931,97,73 7902,71,94
el - SR N TE w1 wd ) Total - Borrowings (I & II) m m
ISR § Y ST SR ol Secured Borrowings included m W
S i in above
W_ 5 SCHEDULE - 5
3 é?:rarq Sﬁ'\’ PICEIE| OTHER LIABILITIES AND
PROVISIONS
I g fya | Bills Payable 4059,17,82 3979,35,16
Il 3R wrfer Far™SH (fraa) Il Inter Office Adjustments (Net) 2424,07,97 1929,22 27
I Syfg =t Il Interest Accrued 5396,85,43 4030,37,42
IV e 3ifimt @) vawt # a1V Contingent Provision against
FIECIE Standard Advances 7580,54,82 6963,90,78
V=g (g1l afed) V  Others (including provisions) 35279,72,06 25349,40,89
PA(AV) TOTAL (I to V) " 54740,38,10 " 422522652
W- 6 SCHEDULE - 6
:ﬁlﬁpf Gﬁ'\’ W ﬁgﬁf a—(}; a; CASH AND BALANCES WITH
q= '?TE[ RESERVE BANK OF INDIA
| EERERCTAREEE a1 Aeigfeq) | Cashin hand (including
foreign currency notes) 3794,80,82 4439,08,88
I 9RI™ R 96 & 99 99 i3 Il Balances with Reserve Bank
of India
Tl T in Current Account 51087,82,32 50745,27,47
R ECIGE] In Other Account - 16000,04,18
Bt (18R 1) TOTAL (1 & II) ' 54882,63,14 ~ 71184,40,53
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® 000'H) X in 000’s)
31 WTd 2023 B 31 W 2022 1
As at 31t March 2023 As at 31% March 2022
3,1—:51—,?; -7 SCHEDULE -7
1 3 It 99 I AT HiT vd BALANCES WITH BANKS AND
D S MONEY AT CALL & SHORT
o NOTICE
| YRaGH I Inlindia
i) Sepl & 9rg 9y Iy i) Balances with Banks
Q) e @ | a) in Current Accounts 58,85,24 104,82,41
q) g o el # b) in Other Deposit Accounts  5525,81,28  5584,66,52  5310,44,93  541527,34
i) W Ud 37 I R FORIE i) Money at call and short notice
with
Q) Tl e U™ a) Banks i )
M o= IE P IS b) Other institutions - . B B
o (i 3R i) TOTAL (i and ii) 5584,66,52 5415,27,34
I YRd Q9= Il Outside India
) ETe @l i) in Current Accounts 20367,42,03 31539,75,55
i) S o @Al § iy in Other Deposit Accounts 6037,14,23 5611,71,08
i) W%WW@WW iiiy Money at Call and Short
R 37 A Notice with Banks 8831,37,97 8903,85,08
o (i, ii 3R i) TOTAL (i, ii and iii) 35235,94,23 46055,31,71
3t (1 3R 1) TOTAL (I and II) © 40820,60,75 " 51470,59,05
SREA - 8 SCHEDULE - 8
frm INVESTMENTS

I Ra ¥ e (Awa)
TRl Y™ & foTg gTaen

yRd ¥ faa faw
ST - FeTT feaRoT

i) o argAIfea gRryfra

i) AR

iv) feder 3R 9fe

v) SRR &R/ a1 dged Sem

vi) 3 FIIeT (Wgerd s, UN-
INER CEASSICECI CH)

I Investments in India (Gross) 352875,16,72

Less: Provision for
Depreciation

Net Investments in India
BREAK-UP

i) Government Securities

i) Other Approved Securities

iiiy Shares
iv) Debentures and Bonds

V) Subsidiaries and/or Joint
Ventures

vi) Other Investments
(Mutual Funds, Pass
Through Certificates,
Venture Capital Fund,
Security Receipts etc.)

164

4300,63,10

314867,18,82
1,41,40
2230,14,59
27135,80,93
3474,08,57

865,89,31

348574,53,62

348574,53,62

304062,04,19

3950,07,44

273266,11,25
1,41,40

2597,48,70
20950,48,82
2352,50,59

943,95,99

300111,96,75

300111,96,75
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(Z 000'H) (% in 000’s)
31 wTd 2023 B 31 w7 2022 B
As at 31st March 2023 As at 31t March 2022
Il YR & 9N Fae (Haa) Il Investments Outside India 15537,39,78 16753,43,28
(Gross)
E|€|’€f D IR %5 ﬁ;]‘q PICEIG! Less: Provision for
Depreciation 1626,56,98 1070,01,30
ARG & e Fae frae Net Investments Outside India 13910,82,80 15683,41,98
TSP - 3T faRun BREAK - UP
i) ENRRY gﬁmﬁm (I i) Government Securities
Tyl i) (Including Local
Authorities) 6028,61,31 6108,21,94
i) focend SETNW 3R/ 4 i) Subsidiaries and/or joint
RRESASEE] ventures abroad 2034,31,06 2034,31,06
i) o= fraw (fed=r, 7S anfy.) iiiy Other Investments
(Debentures, Bonds etc.) 5847,90,43 7540,88,98
13910,82,80 15683,41,98
P (130R 1) TOTAL (I and 1) 362485,36,42 315795,38,73
SR - 9 M SCHEDULE - 9 ADVANCES
T ) EeR R YATY Y o A. i) Bills Purchased and
Discounted 33714,90,23 23111,53,66
i) TThe T, ARSI 3R HT i) Cash Credits, Overdrafts
) ‘g’cﬁ‘vﬁ IR =07 and Loans Repayable on
Demand 318447,52,65 297981,97,16
i) R ST iii) Term Loans 588835,84,10 456061,66,96
P T (i Hiii ) TOTAL A (i toiii) 940998,26,98 777155,17,78
xR0 1:5-‘[ MRl 4 i (81 ko1 B ) Secured by Tangible
P A R} ) Assets (includes
advances against Book
Debts) 657601,93,31 574322,26,09
i) 9/ ARBR NS | Mg i) Covered by Bank/
Government Guarantees 87634,57,10 68302,03,43
i) R - ST iii) Unsecured 195761,76,57 134530,88,26
ol & (i A i) TOTAL B (i to iii) 940998,26,98 777155,17,78
9o YR # 1fim C. | Advances in India
i grerfiemdr T e i. Priority Sector 263806,94,55 230865,33,09
i TSI e ii. Public Sector 116633,87,08 119463,80,60
i iii. Banks 1076,70,37 2271,06,47
v e iv. Others 395072,11,12 776589,63,12 300781,34,33 653381,54,49
I YR A 9ex 3fm Il Advances Outside India
i v i Due from Banks 52880,88,50 34947,25,47
i rg{ Ty i Due from Others
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( 000'H) (X in 000’s)
31 9T 2023 B 31 919 2022 P
As at 31t March 2023 As at 31t March 2022
T) W SR YA Y a) Bills Purchased &
et Discounted 6834,23,18 3655,18,08
) RiSide ®u b) Syndicated Loans 79268,11,18 57430,16,32
/M I c) Others 25425,41,00 164408,63,86 27741,03,42 123773,63,29
Fa A (TE) TOTALC (1 & 1I) 940998,26,98 777155,17,78
W'_fh- 10 SCHEDULE - 10
O N
3 INRadi FIXED ASSETS
| 9fR"R | Premises
el 99 & 31 91 3] g IR At cost as on 31t March of the
preceding year 14370,83,11 11706,58,35
3af & SR gRaeq / FURISH Additions/adjustments during
(WT&W f31 afed) the period
(Includes revalued amount) 58,36,84 2677,92,93
14429,19,95 14384,51,28
3rafy & SR HIfrat | FHRIS Deductions/adjustments
during the period 15,53,47 13,68,17
14413,66,48 14370,83,11
HCTU:- 35T D) TR T Less:- Depreciation/
T | TR Amortisation to date 7271,67,83  7141,98,65 5962,54,61 8408,28,50
Il 39 3ad RG] (BATER Td Il Other Fixed Assets
Theraax @I fieTTay) (including Furniture &
Fixtures)
el 994 & 31 919 B o Td )R At cost as on 31t March of the
preceding year 8858,38,46 8324,64,52
3af % SR gRaeq / FuRISH Additions/adjustments during
the period 844,77,58 726,70,95
9703,16,04 9051,35,47
AR F SRM Herdl | TARITSH Deductions/adjustments
during the period 260,58,91 192,97,01
9442,57,13 8858,38,46
HETY: 31T & ARG T Jeae™ Less:- Depreciation to date 7877,98,50  1564,58,63  7344,77,15  1513,61,31
Fa () TOTAL (Ito ll) 8706,57,28 9921,89,81
W -11 SCHEDULE - 11
o= R OTHER ASSETS
I Sufea s I Interest Accrued 12786,51,46 9571,70,77
Il oM e T /| d |® B Il Tax paid in advance/tax deducted
FHER (graeml BT fae) at source (net of provisions) 7053,30,87 7303,47,12
o | iR i Il Stationery & Stamps 8,01,49 8,36,96
IV <mdi & Fraed | sifsia IR-dfh IV Non-banking assets acquired
gRFIRTI in satisfaction of claims - -
Voo V' Others 30820,26,13 35588,82,59
FA(AV) TOTAL (I to V) 50668,09,95 52472,37,44
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( 000'H) (X in 000’s)

31 91 2023 B 31 A 2022 Y

As at 31st March 2023

As at 31t March 2022

ST - 12

SCHEDULE - 12

NHRAB AT CONTINGENT LIABILITIES
| ¥ b amet g 2 pof Agt A | Claims against the Bank not
TR acknowledged as Debts 32343,78,28 22085,61,69
| STifre v R gar P % fg I Liability for partly paid
e Investments 15,28,00 15,28,00
N T araet fafrem At % Il Liability on account of
BRI T outstanding Forward
Exchange Contracts 325605,95,65 164455,07,02
IV Hocoh! & IR I &) 778 Rfegi . IV Guarantees given on behalf of
Constituents :
V) ARdH a) Inindia 50941,32,98 44000,27,80
/) IRT F R b) Outside India 9591,14,67 60532,47,65  7230,7586 51231,03,66
v qz‘f@f-‘epn TRichd T4 317 gTRIed V  Acceptances, Endorsements
and Other Obligations 30935,13,54 29175,65,05
vl &= ae, e ot d 1 VI Other items for which the
STRRAD I & Bank is Contingently liable 128320,72,11 132271,77,15
FA (V) TOTAL (I to VI) 577753,35,23 399234,42 57
¥ 9 T o ) TR
Schedules to Profit & Loss Account
31 97 2023 DI T 99 31 AT 2022 1 I IY

For the Year Ended
31st March 2023

For the Year Ended
31st March 2022

ST - 13
Irfoia =t

IR/ Tl R = | fewprse

frawt wR s

R Rod §6 & 9199 9
R &S

Mg

Pl (19 1V)

SCHEDULE - 13

INTEREST EARNED

Interest / Discount on
Advances / Bills

Income on Investments

Interest on Balances with
Reserve Bank of India and
other Inter-Bank Funds

Others
TOTAL (1 to IV)

64073,48,91
22155,99,59

1437,41,38
1921,64,19

89588,54,07

49278,52,74
17617,20,56

1015,17,44

1969,87,29
69880,78,03
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® 000'%) & in 000’s)

31 A1 2023 B AT 9
For the Year Ended
31t March 2023

31 AT 2022 BT FH IY
For the Year Ended
318t March 2022

ST - 14

I A

HHIgH, fafm 3R graxs

SCHEDULE - 14

OTHER INCOME

Commission, Exchange and

Brokerage 2970,01,75 2770,97,16
Il el & fasa w— ™ Il Profit on sale of Investments 1299,14,90 2864,20,52
Herd: fae & fag ) gy Less: Loss on sale of
Investments 236,64,66 1062,50,24 135,44,84 2728,75,68
N faen s Wﬁb—,{ R Y Il Profit on Revaluation of
Investments 41,24,88 2,12,49
He: fae & W W Less: Loss on Revaluation of
Eikl Investments 1030,20,86  (988,95,98) 957,40,84  (955,28,35)
Vi qi&[‘ ARG R ey anRaqai 6 IV Profit on sale of Land,
]QC‘—Sb_q T BU||d|ngS and Other Assets 13.01,33 8.72.21
HCI: qﬁ%{ ARG 3R 3 Less: Loss on sale of Land,
anRaat & fasha R =il Buildings and Other Assets 2,30,06 10,71,27 4,65,78 4,06,43
VvV  fafm o R ey V  Profit on Exchange
Transactions 1099,55,30 1154,29,97
Te: fafi oF-39 W B+ Less: Loss on Exchange
Transactions 450,68,58 648,86,72 1,62,24 1152,67,73
VI e/ yra ¥ ajﬁ'ff}l'ﬁ/ VI Income Earned by way
HUfRN iR/ Y LI of Dividends etc. from
STET 3R W oY N QIfAd ety Subsidiaries/Companies and/
or Joint Ventures abroad/ in
India 287,46,71 189,24,52
VIl fafaey ey # VIl Miscellaneous Income # 6035,22,88 5593,51,86
Fa (13 VIl) TOTAL (I to VII) 10025,83,59 11483,95,03
# fafaer o % 92 @Tdl § P TS I X 3,276.98 IS # et B (Rree 9d % 2,510.12 FRIS)
# Miscellaneous income includes recoveries made in write-off accounts ¥ 3,276.98 Crores (Previous year ¥ 2,510.12 Crores)
3]—:31—@[_ 15 SCHEDULE - 15
@4 fpar T S INTEREST EXPENDED
| SRR R &7 | Interest on Deposits 41697,02,17 33289,83.46
I YRNYRSd §p / ik §p Sy || Interest on Reserve Bank of
R TR =TSt India / Inter Bank Borrowings 4395.29.38 1727.10.40
e = it Others 2140,21,68 2242,50,35
Fa (A1) TOTAL (I to 1) 48232,53,23 37259,44,21
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For the Year Ended
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TGN - 16
IRETeH

Vi

Vil

Vill

X
Xll

HHATNAT BT YA IR dedael]
SIECIE]

T, o 3R fastel

ST 3R oRgS |
[EEIRERCREIN

& ol HIRT R oagrd
el @1 B, i 3R @9

RITRIETHT B B 3R @
(2TRET TETRIEThT &Y BIRT Td
@I afed)

fafy gyR

ST, IR 3R Tl anfe

RO 3R YERETT
EiEIl
= T

e (190 XIl)

SCHEDULE - 16
OPERATING EXPENSES

| Payments to and Provisions for
Employees

I Rent, Taxes and Lighting
Il Printing and Stationery
IV Advertisement and Publicity

V  Depreciation on Bank’s
Property

VI Directors’ Fees, Allowances
and Expenses

VIl Auditors’ Fees and Expenses
(including Branch Auditors’
Fees and Expenses)

VIl Law Charges

IX Postages, Telegrams,
Telephones etc.

X Repairs and Maintenance

Xl Insurance

XIl Other Expenditure
TOTAL (I to XII)

13352,65,59
1568,36,89
163,82,29
193,31,36

1954,72,71

2,39,50

83,95,58
214,77,88

174,92,63
1025,47,14
1516,71,49
4267,18,18

24518,31,24

11978,84,28
1472,69,66
121,63,30
175,47,46

1389,72,32

1,60,97

82,00,60
191,00,74

129,21,35
992,89,16
1378,93,54
3802,40,50
217164388
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