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CHAIRMAN’S STATEMENT

Dear Stakeholders,

It is my privilege to share with you the overall 
developments in the economy, banking sector and 
journey of Bank of Baroda in FY 2022-23 (FY 2023).

Global economy

The Financial Year 2023 started amidst the shadow 
of war between Russia and Ukraine. The world had 
gradually started recovering from the economic 
slowdown and hardships due to the Covid19 pandemic, 
and it was at this time that geo-political tussle occurred 
between Russia and Ukraine. These two countries 
being the key suppliers of major commodities like 
food and energy, the war between these two countries 
led to supply chain disruptions and substantial jolt to 
commodity markets globally.

Following this, the prices of energy, food grains and 

(AEs) and emerging market economies (EMEs). 
Subsequently central banks of the major economies 
were compelled to tighten their monetary policy 
stances. The US Fed Reserve has increased its policy 
rates by 500bps (cumulative) since March 2022, while 
Bank of England (BoE) and European Central Bank 
(ECB) followed with rate hikes of 440bps and 370bps 
respectively, during the same period.

The emerging market and developing economies also 
experienced the shock waves of different wave lengths.  

put pressure on the value of their domestic currencies. 
According to IMF, the global economy has moderated 
to 3.4% in 2022 from 6.3% in 2021 and is expected to 

severity of geopolitical issues on the global economy.

Domestic economy

Coming to the domestic economy, the Indian economy 
has comparatively performed well and positioned better 
through its strategic policy decisions in the context of 
the adverse global economic scenario as mentioned 

policy and regulatory measures which were already 
aligned to revive the economy with stimulus policy 
measures in order to come out of the sluggishness in 

economic activities caused by the Covid-’19 pandemic. 
Further India’s quick response to International issues 
like the Russia-Ukraine war and related matters 
through country’s diplomatic policies have also helped 
to safeguard the Indian economy from a free fall to a 
large extent.

India’s GDP growth for the FY 2023 has been registered 
at 7.2%, which can be considered as a good number 
as compared with the growth of other economies in the 

6.7% during the FY 2022-23 which is marginally above 

ranged from 5.7% to 7.8%. The RBI has projected CPI 

Banking scenario

global banking crisis, it may be noted that Indian 
Banking industry withstood these adversities and 
performed relatively well. The Indian banking industry 
is adequately capitalised and growing healthy in terms 

has taken several measures to protect the banking 

Dr. Hasmukh Adhia 
Chairman
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sector through its monetary policy and through its 
various Developmental and Regulatory initiatives.

During FY2023, RBI has increased the repo rate by 
250bps from 4% to 6.50%. This was in response 
to prolonged global geopolitical tensions, elevated 
commodity prices, continued supply bottlenecks, 

banking sector.

Apart from regulating policy rates, RBI has taken a 
lot of initiatives in the areas of liquidity management, 
good governance, improving customer service, KYC, 
Payment and settlement system, issuance of Bonds, 
etc., to strengthen the Banking system of the country 
and to enable Banks to withstand the unprecedented 
uncertainty arising out of the global and domestic 
economic issues.

In the meantime, the Government of India has come 

sector and in turn the banking sector of the economy. 
The government’s investments and policy initiatives to 
spur economic activities in key areas such as mining, 
manufacturing, construction, infrastructure, MSME, 
Agriculture etc., helped to revive the economy and to 
increase demand for Bank credit.  Launch of EASE 
5.0 (Enhanced Access and Service Excellence) in FY 
2023 as a continuation of the EASE Reforms Agenda 
for the Public Sector Banks, with a focus on digital 
customer experience and integrated inclusive banking, 
with emphasis on supporting small business and 

strengthening of Public Sector Banks.

During FY 2023, Bank credit (non-food) rose by 15.4% 
as compared with 8.6% in FY 2022. The aggregate 
deposits of the SCBs grew by 9.6% in March 2023 as 
compared with 8.9% growth in March 2022. Considering 
the Government’s initiatives, a visionary budget for FY 
2024 and the RBI’s policy initiatives, the Bank credit is 

as well.

Bank of Baroda’s performance in FY 2023

Bank of Baroda performed exceptionally well in 

increased to the level of Rs 21.73 lakh crore by 

of the Bank reached to Rs 26,864 crore, registering a 

Bank has nearly doubled to Rs 14,110 crore in FY 2023 
from Rs 7,272 crore in FY 2022.

The impressive growth in business levels as well as 

and the commitment of its work force which together 

happiness.

Dividend to the Shareholders

I am happy to inform you that the Bank has proposed 

ended 31st March 2023, which is a clear signal of the 

Experience a new Digital World & environment 
friendly banking with BoB

It is my privilege to inform you that your bank has always 
been in the forefront to offer its products and services 
based on the latest technology and keep improving 
upon its offerings to our customers. We are second to 
none in adopting the latest technology based banking. 
Our mobile banking app “bob world” is one of the best 
in industry. We offer almost all banking services on our 
digital banking platform in a most convenient and safe 
way. We strongly believe that our customers always 
deserve the best and we shall continue to strive for it.

The bank believes that success should not be measured 

quality of the business generated. The bank is in the 
process of revamping its business model by including 
Environmental, Social and Governance (ESG) elements, 
the key factors for a sustainable business model, which 
will help us to reduce the carbon footprints and in turn 
will improve our ESG ratings.

Another major milestone in our journey is the launch 
of ‘Our Code of Ethics’ on 21st May 2022. We are 
proud to be amongst the pioneers in adopting such an 
elaborate code and devising an institutional mechanism 
for handling the ethical concerns and issues in the 
organisation.

Your bank is committed to adopting best recognised 
corporate governance practices and is continuously 
benchmarking itself against each such practice. The 
adherence to best corporate governance practices is 
an integral part of the Bank’s operations.

Going forward

The banking sector being at the heart of the economy to 



¨¸¸¢«¸ÄˆÅ ¢£œ¸¸½’Ä Annual Report

2022-2023

12

enthusiasm and wholehearted support to the Bank 
and its growth journey which has helped the bank to 
perform exceptionally well. I also express my sincere 
thanks to the Government of India, the Reserve Bank 
of India and other regulators for their support and 
guidance. Last but not the least is to place on record 
my thanks and appreciation to all the Board members 
for their valuable inputs and guidance.

to achieve its business goals and social commitments 
for a more prosperous, inclusive, resilient, and 
sustainable future and will add more happiness to its 
stake holders in the days and years ahead.

Dr. Hasmukh Adhia
   Chairman

channelise money into growth sectors, there is a huge 
scope for banking companies in India to grow faster 
and in a healthy fashion. Your bank is all set to tap the 

backed by latest available technology. The bank is also 
well prepared to face any challenges arising out of any 
adverse changes in external geopolitical conditions 
and domestic issues.

Going forward, the Bank will remain committed to serve 
the society and all our customers, while supporting the 
Government’s initiatives for the progress of the Nation 

enhance the satisfaction of our stakeholders.

I would like to express my thanks to all stakeholders 
of the Bank including our shareholders and customers 
for their continued support and trust in our Bank. I 
would like to place on record my appreciation for all 
our Barodian colleagues (employees) for their sincerity, 
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MD & CEO’S STATEMENT

Dear Stakeholders,

I am delighted to present before you the highlights of the 
Bank’s performance during the Financial Year, 2022-23.

FY2023 represents a watershed year for your Bank with a 
quantum shift in terms of performance in almost every area - 

which not only attained record levels but also appear to be 
on a sustainably higher trajectory. The Bank’s total business 

almost doubled from that of the previous year. Moreover, this 
is the second consecutive year of consistent performance 

and asset quality notwithstanding the challenges on the geo-
political and domestic fronts.

rise in interest rates, disruptions fuelled by prolonged geo-
political instability, and the lingering effects of COVID-19. 
The Indian economy has weathered these challenges and 
continues to be the fastest growing economy in the world. 

the improving balance sheets of both banks and corporates. 

its position but also has gained momentum by introducing 
measures to increase the pace of  growth and market share 
while exercising close control on expenses.

Financial Performance

Liability management –delivering growth while containing 
costs

Repo rates by 250 basis points and tightened liquidity, 
exerting pressure on deposit rates, which turned positive 

these challenges, your Bank has grown its deposits at 15.1% 
as against Scheduled Commercial Bank’s (SCBs) deposit 
growth of 9.6%., The domestic deposits of your Bank have 
grown at 13.0% and international deposits at 31.4%, while 
domestic term deposits increased 17%. The Bank has 

stood at 42.25%. Even while delivering a better than industry 
deposit growth, a carefully calibrated pricing strategy, helped 
the Bank contain  cost of deposits at 4.43%, contributing 

Broad-based Advances growth

Credit growth was again not only better than industry but 
also achieved while maintaining an unrelenting focus on 
both underwriting standards as well as margins. SCB loans 
grew by 15.4% in FY23 while loan growth for your Bank was 

part of the year the  growth in the  International book was 

in Domestic Loans. Simultaneously, the Bank continued 
consolidating and re-jigging its International Operations in 
line with the emerging global environment and focused on 
rebalancing the portfolio with a view to manage risks, shed 

IFSC GIFT City, Gandhinagar as the fourth largest international 

York was an important development and advantages of ease 
of access to our domestic client base, time zone and the 
attractive regulatory and tax regime will make GIFT City the 
centrepiece of  the Bank’s international strategy, helping drive 

Within the Domestic Book, the Retail segment continued to 
be buoyant despite rising interest rates  growing organically 

The digitisation of the personal loans  has resulted in a stellar 
101.5% growth. The corporate segment, which had seen 
relatively tepid growth in the previous year too recovered 
smartly with a growth of 13.2%, driven by the large capex 
push of the Government, improved capacity and working 
capital utilisation.

despite challenges growing at 11.7% and  13.2% respectively.

Striking the right Asset liability balance

With the loan growth outpacing the deposit growth, the asset 
liability management has been of paramount importance.  
Growth of term deposits was targeted at a relatively shorter 

Sanjiv Chadha 
Managing Director and CEO
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residual maturities to hedge the Bank against a reversal in the 
interest rate cycle, which appears a distinct possibility with the 

credit deposit ratio at 75.3%, there is plenty of headroom 
for the Bank to continue to grow its advances without being 
constrained by the possibility of any residual tightness in the 
deposit market. The LCR of the Bank was healthy at 135.4%.

Asset Quality Improvement – a continuous journey of 
outperformances

asset quality, driven by higher recoveries  and upgradations. 

slippages were also lower during the year leading to a 
reduction in the slippage ratio to 1.07% with credit costs 
coming in at a record low of 0.53%. The Provision Coverage 
Ratio (PCR), including Technical Written Off accounts (TWO), 
an indicator of the Bank’s preparedness to cover any future 

protection.

has been using advanced analytical tools for identifying 

as of Mar’ 22 of standard loans to 0.32% as of Mar’23, as 
per the Bank’s standard reporting to Central Repository of 
Information on Large Credits (CRILC).

Expense Management

management helped  the Cost Income Ratio to improve to 
47.72% as against 49.24% in the previous year.

Robust Earnings

Industry leading growth, prudent management of assets 
and liabilities and tight control over expenses contributed 
to a broad improvement in the Bank’s earning parameters. 

higher growth in interest income while increase in operating 

registering a growth of 94.0% over the previous year.

Healthy Capital adequacy

The Banks capital position strengthened further in FY23 due 

of March 2023 stood at 16.24% with CET-1 capital at 12.24% 
on the back of higher retained earnings. Capital position on 
consolidated basis touched a high of 16.73% with CET-1 at 

Key initiatives taken by the bank during the year

Digitisation of Banking Operations

The Bank has been leveraging the power of technology to 
progressively digitise operations and enhance customer 
engagement. This has been the key enabler for the Bank’s 
improved performance, as digitalisation has not only allowed 
us to deliver rapid growth without a corresponding increase 
in physical presence and concomitant costs but also offered 
better cross selling and revenue generating opportunities.  

activated users representing a 41% penetration of the Bank’s 
non-FI customer base. Over the last 2 years, the Bank has 
incrementally added 1 crore new customers to bobWorld 
each year, amongst the highest additions in the Indian 
Banking space.

The leadership position of your Bank in driving digitalisation 

usage as well as in e-sign Infra usage. Recognition has 
also come by way of several  awards and accolades such 

Technology” by Economic Times; the Banking Frontiers’ 

Sustainable Development

The Bank acknowledges the urgency of climate change and 

threats to businesses and livelihoods globally. Climate change 

late. The Bank is committed to reducing the impact of climate 
change risk and is consciously working towards sustainable 

units producing / consuming Ozone Depleting Substances 
(ODS) and small / medium scale units which are engaged in 

(CFC), so that these steps collectively enable reduction in the 
greenhouse effect.

The Bank has also constituted a Board level committee -  the 
CSR and Sustainability Committee - which will play a crucial 
role in implementing sustainable strategies and integrating 
responsible Environment, Social, and Governance (ESG) 
practices across the organization through a robust ESG 

committee on ESG has also been formed to provide 
operational support to the Board level committee.

The Bank has taken several steps to reduce its emissions 

175 branches in rural/semi-urban areas of the Bank are 
now powered by solar energy, resulting in reduced power 
consumption and carbon dioxide emissions. Through the 
use of renewable energy sources, approximately 2400 tons of 
carbon dioxide emissions have been eliminated. Furthermore, 
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committed to generating awareness about sustainability and 

promote a commitment to sustainable living, environmental 
preservation, and cleanliness. These efforts have involved 
active participation from our employees and fellow citizens 
in cleanliness drives at public parks, railway stations, and 
beaches, along with organising health check-up camps.

The Bank has prioritised technology-enabled banking through 

banking operations for customers on the one hand and on 
the other hand, reduces costs in the form of reduced paper 
usage for transactions and the need for commuting to the 
branch. The Bank has paperless approval process internally 
as well as a record digitisation for document management.

the Bank plants a fruit bearing tree on behalf of its customers 
for every auto/home loans disbursed. Customers are 

of the tree planted on their behalf. Each tree is geotagged 
and secured using blockchain technology to ensure its 
authenticity. Customers can track their planted tree online, 
view its exact geolocation, and even visit the tree personally 

has planted over 1.5 lakh trees. The Bank aims to make a 
positive impact while encouraging a greener and healthier 
future for all by embracing sustainability and environmental 
stewardship.

Thrust On Diversity, Equity & Inclusion as well as laying 
an Ethical culture in the Bank

Creating a diverse, equitable, and inclusive workplace 
is of utmost importance to the Bank. The Bank follows a 
non-discriminatory and equal opportunity policy for all 
its employees and is transparent in all issues relating to 

/ welfare schemes. These initiatives aim to strengthen and 
develop our human resources by increasing employee 
satisfaction, addressing training needs, prioritising health 

the Bank regularly engages with its employees through the 

the latest edition witnessing an unprecedented participation 
rate of 96.91% and recording the highest-ever Employee 
Engagement Score of 75%.

Equity and Inclusion” (DEI) Policy for promoting Diversity, 
Equity and Inclusion in the Bank. It is designed to foster 
greater gender diversity, provide equal opportunities and 
support to people while promoting inclusivity at all levels. 
The Bank has instituted special facilities to support women 
employees such as Sabbatical Leave and establishment of 
Crèche facility as well as adopting a sensitive approach in 
postings and transfers and in supporting career growth of 
women employees.

international principles such as the UN Guiding Principles on 
Business and Human Rights. Furthermore, the Bank strongly 
upholds human rights by strictly prohibiting child labour or 
any form of involuntary labour within its premises. The Bank 
is committed to creating an environment where all individuals 
feel valued, respected, and empowered by prioritising 
diversity, equity, and inclusion, as well as respecting human 
rights.

The Bank also has done a pioneering work for establishing 
an Ethical culture in the organisation which will be the 

applies to all employees and people connected with Bank’s 

are conducted on a regular basis to cover all employees and 
Counsellors have been appointed to help employees resolve 
ethical dilemmas at work. We believe that these initiatives 

organisation.

Awards and Recognition

EASE - best Bank Award for the second time

contributed immensely towards the Bank’s journey in 

services.

among all Public Sector Banks.

In conclusion

Your bank is entering FY23-24 well positioned to support 

expectations of all our stakeholders, setting standards that 
match the best in the industry.

thank all our employees for their hard work, dedication and 
commitment for making Bank of Baroda an institution that 
all of us can be proud of. I would like to acknowledge the 
valuable support, guidance and inputs to management given 

members of the Board. I also thank the Department of 
Financial Services, Ministry of Finance and the Reserve Bank 
of India for their continuous support and guidance from time 
to time.

I would like to thank all our customers for their continued 

shareholders, we look forward to your continued support and 
goodwill as we march ahead in our quest for excellence.

Sanjiv Chadha
Managing Director and CEO
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DIRECTORS' REPORT
“Your Directors have pleasure in presenting the One Hundred and Fifteenth Annual Report of 

Operations for the year ended March 31, 2023 (FY 2023).”

 (` in crore)

Particulars FY 2022 FY 2023

Global Deposits 10,45,938.56 1203687.79

of which - International Deposits 1,18,927.99 156312.58

Domestic Deposits 9,27,010.57 1047375.21

of which

Current Account 
Deposits 68,779.64 75110.67

Savings Bank 
Deposits 3,41,343.27 367399.83

Domestic CASA Deposits 4,10,122.92 442510.50
Domestic CASA to Domestic 
Deposits (%) 44.24 42.25

Net Advances 777155.18 940998.27

of which
Domestic Advances 653381.55 776589.63

International 
Advances 123773.63 164408.64

Global Gross Advance 818120.39 969548.31
Total Business (Global Deposit + 
Global Gross Advance) 1864058.95 2173236.10

Total Assets 12,77,999.83 1458561.54

Net Interest Income (NII) 32621.34 41356.01

Other Income 11483.95 10025.84

Of which Trading Gains 2728.76 1062.50

Operating Income (NII + Other 
Income) 44105.29 51381.58

Operating Expenses 21716.44 24518.31

22388.85 26863.54

Provisions (Other than Tax) 13002.41 7136.90

of which-Provisions for NPAs and 
Bad debts written off 14640.12 4,350.52

9,386.44 19726.64

Provision for Tax 2,114.16 5617.02

7,272.28 14109.62

Appropriations/Transfers  

Statutory Reserve 1,814.34 3,527.40

Capital Reserve 523.35 92.57

Particulars FY 2022 FY 2023

Revenue and Other Reserves

I) General Reserve 827.40 7274.12

II) Special Reserve u/s 36 (I) (viii) of 
the Income Tax Act 1961 250.00 300.00

III) Investment Reserve Account 0.00 0.00

IV) Investment Fluctuation Reserve 2,368.42 30.00

V) Statutory Reserve (Foreign) 14.93 41.28

Proposed Dividend 1473.84 2,844.25

Total deposits of the bank increased to `12,03,688 crore 
during FY 2023 from `10,45,939 crore during FY 2022, there 
by registered a growth of 15.1 % on a YoY basis. The domestic 
CASA of the bank recorded a growth of 7.9% on YoY basis, 
to reach to the level of `4,42,511 crore, during FY 2023. The 
Domestic Deposit marked a growth of 13% on a YoY basis, 
which increased to `10,47,375 crore, during the FY 2023. The 
Net advance of the bank increased to ̀ 9,40,998 crore during FY 
2023 from ̀ 7,77,155 crore during FY 2022, there by  recorded a 
growth of 21.1% during the period. The Global Gross advance 
of the Bank reached to the level of `9,69,548 crore in FY 2023 
as compared with `8,18,120 crore in FY 2022 by registering a 
growth of 18.5% on a YoY basis. The Total Business of the Bank 
grew to `21,73,236 crore in FY 2023 crore from `18,64,059 
crore in FY 2022, registered a growth of 16.6% on YoY basis.

Net Interest Income of the Bank increased to `41,356 crore in FY 
2023 from ̀ 32,621 crore in FY 2022, registered a growth of 26.8% 
on a YoY basis. Other Income of the Bank stood at `10,026 crore 
in FY 2023 which was at `11,484 crore in FY 2022. Operating 
expenses of the Bank stood at `24,518 crore in FY 2023 as 
compared with ̀ 21,716 crore in FY 2022. Operating Income of the 
Bank increased to ̀ 51,382 crore in FY 2023 from ̀ 44,106 crore in 
FY 2022, registered a growth of 16.5% on a YoY basis. 

`14,110 crore in FY 2023 which 
`7,272 crore. 

`26,864 
crore in FY 2023 as compared with `22,389 crore in FY 2022.

FY 2022 FY 2023

Net Interest Margin – Global (%) 3.03 3.31

Cost-Income Ratio (%) 49.24 47.72

Return on Average Assets (ROAA)(%) 0.60 1.03

Return on Equity (%) 11.86 18.34

Book Value per Share ( ) 118.97 148.80

Basic EPS ( ) 14.06 27.28
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Net Interest Margin (NIM) global improved to 3.31% in FY 2023 
as against 3.03% in FY 2022. Cost to income ratio decreased 
to 47.72% in FY 2023 from 49.24% in FY 2022. Return on 
Assets for FY 2023 improved by 43 bps to 1.03% in FY 2023 

in FY2023. Book value per share increased to `148.80 in FY 
2023 from `118.97 in FY 2022. Earnings Per share increased 
to `27.28 in FY 2023 from `14.06 in FY 2022.

earning Assets

FY 2022 FY 2023

Average Cost of Funds (%) 3.64 4.08

Average Yield on Funds (%) 6.49 7.17

Average Interest Earning Assets  
(  in crore) 10,77,177 12,49,846

Average Interest Bearing 
Liabilities (  in crore) 10,24,804 11,81,750

The average cost of fund and yield of fund stood at 4.08% and 
7.17% in FY 2023. Average Interest bearing asset increased 
to `12,49,846 crore in FY 2023 from `10,77,177 crore in FY 
2022.  The Average Interest Bearing Liabilities also increased 
to `11,81,750 crore in FY 2023 from `10,24,804 crore in FY 
2022.

Capital Adequacy Ratio (CAR)

(Ratios in %)

Particulars FY 2022 FY 2023
Capital Adequacy Ratio Basel III 15.68 16.24
CET I 11.42 12.24
Tier I 13.18 13.99
Tier II 2.50 2.25

The Capital Adequacy Ratio (CAR) of the bank increased 
to 16.24% as of March 31, 2023 from 15.68% as of March 
31, 2022. CET-1 ratio increased to 12.24% in FY 2023 from 
11.42% in FY 2022. The consolidated group capital adequacy 
ratio increased to 16.73% as of March 31, 2023 as compared 
with 16.19% as of March 31, 2022.

During FY 2023, the Bank issued Additional Tier I (AT-I) capital 
bonds of `2,474 crore.

Net worth

The Bank’s net worth as of March 31, 2023 was `76,591.07 
crore comprising of paid-up equity capital of `1,035.53 crore 
and reserves of `97,187.36 crore (excluding revaluation 
reserves, foreign currency translation reserves and other 
intangible assets). The book value of the share (Face Value  
`2) was `148.80 as of March 31, 2023.

During FY 2023, the Bank made provision towards 
contribution to gratuity (`125.75 crore), pension funds 
(`2911.62 crore), leave encashment, additional retirement 

`78.51 crore). Total provisions 
under these categories amounted to `3115.88 crore during 
FY 2023.

Dividend Distribution

Board of Directors of the bank has recommended a dividend 
of ̀
The total outgo in the form of dividend will be ̀ 2,844.25 crore. 
The payment of dividend is subject to requisite approvals.

Management Discussion and Analysis

Global Economy

quarter of the calendar year with Russia invading Ukraine. 
This had an immediate response of a ban being imposed by 
the western powers on dealings with Russia that led to supply 
chain disruptions. This in turn affected the overall pace of 
growth across various geographies. Global economic growth 
moderated to 3.4% in 2022 from 6.3% in 2021 according to 
the IMF, due to several factors such as war, disruptions in 
trade, zero covid policy of China, aggressive action by central 

The situation was further exacerbated by cost of living crisis 

conditions due to higher rates and prolonged impact of 
the Russia-Ukraine war and Covid-19 pandemic. Growth in 
Advanced Economies (AEs) halved to 2.7% in 2022 from 5.4% 
in 2021. Within this group, growth in Euro Area moderated to 
3.5% in 2022 compared with 5.4% in 2021. This was led by 
France and Italy. Growth in US also slowed down to 2.1% 
from 5.9% in 2021.  

Growth in Emerging and Developing Economies (EMDEs) 
held up better, expanding by 4% in 2022, after increasing 
by 6.9% in 2021. A severe slowdown in growth in China 
from 8.5% in 2021 to 3% in 2022 accounted for most of the 
moderation in growth in this region. China had gradually 
withdrawn from their strict stance on zero-covid by the end of 
the year and normalized economic activity, albeit in a phased 
manner. 

8.7% in 2022 compared with 4.7% in 2021. Higher global 
commodity prices due to the Russia-Ukraine war as well as 
strained global supply chains were responsible for the steep 

in several AEs such as UK surged to double digits during the 
year.  

world over raised policy rates aggressively. Amongst 
major AE central banks, US Fed has raised policy rates by 
500bps, followed by Bank of England (BoE) and European 
Central Bank (ECB) with rate hikes of 440bps and 375bps 
respectively, in the same period. Amongst Emerging Markets 
(EMs), central banks in Brazil and Indonesia have also raised 
policy rates aggressively. 
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The aggressive stance of the Fed also led to the dollar 
strengthening in the global market with the parity level with 
euro being breached for a short while. This did cause virtually 
all currencies to depreciate against the dollar. The rupee held 
out relatively well falling the median level of depreciation 
across major currencies. 

Global trade volumes dipped in 2022 amidst a decline in 
global growth and demand. Volume of goods and services 
trade moderated to 5.1% from 10.6% in 2021. This was led 
by a sharp deceleration in volume of goods export to 2.6% 
compared with 10.7% in 2021. Volume of goods imports was 
also lower at 4% in 2022 compared with 11.5% in 2021.

Uncertainties have once again risen over the global growth 
outlook. Financial conditions have tightened considerably as 
global central banks embarked on an accelerated monetary 

coupled with the recent stress seen in the banking system 
due to the failure of a few US regional banks as well as strain 
in Credit Suisse, a systemic important bank, impinge on the 

remained stubbornly high led by core, and with continued 
strength in the labour market can prove to be even more long 
lasting. This can lead to a much more aggressive stance by 
global central banks which will further tip the scale against a 
possible growth recovery. 

Based on this, IMF projects global GDP growth at 2.8% in 
2023 with risks heavily tilted to the downside. In fact, the 
report notes that the possibility of a “hard landing” have 
increased. Growth in AEs is expected to moderate further to 
just 1.3%. This will be led by a sharp slowdown in growth in 

region’s biggest economy is expected to contract by 0.1%. In 
UK, output growth is expected to decline by 0.3%. Growth in 
US is expected at 1.6%. 

On the other hand, growth in EMDEs is expected at 3.9%, 
slowing only marginally. This will be supported by a strong 
rebound in growth in China, which is expected to grow by 
5.2%. This will offset the loss in momentum in activity in 
other countries such as India, Brazil and South Africa. India’s 
growth is projected at 5.9% for the year against RBI’s forecast 
of 6.5%.

to decelerate to 7% in 2022. While global commodity prices 

economies has continued to remain high and is yet to peak 
in several countries across the globe. Hence, this could 
necessitate more rate hikes by global central banks which 
will further push growth lower.

Indian Economy

India’s economy registered a strong growth of 7.2% in 
FY23, much higher than anticipated signal resilience in the 
economy. Agriculture and allied activities registered a growth 
of 4% compared with 3.5% in FY22. Even Financial, real 
estate and professional services recorded a strong growth 
of 7.1% in FY22 against 4.7% in the previous year. Despite 
global headwinds at play, Indian economy is poised to do 

much better than the global counterparts on the back of 
strong domestic fundamentals.  

Industrial activity, came down from a high base of 11.4% in 
Apr-Mar’22, to 5.1% in Apr-Mar’23. This was led by slowdown 
in manufacturing and mining activity, while electricity 
production continued to inch up. Manufacturing activity 
moderated by 4.5% in FY’23 period versus 11.8% growth 
noted in during FY’22. Mining output eased to 5.8% during 
Apr-Mar’23 from 12.2% in Apr-Mar’22. Electricity production 
growth on the other hand remained robust and rose by 8.9% 
in FY’23 compared with 7.9% in the previous year. Separately, 
services sector performed very well, as was also indicated by 
services PMI (averaged 57.3 in FY23 versus 52.3 in FY22). 
GST collections, port cargo volume, rail freight, property 
sales and domestic passenger growth all did well in FY23.

The steady growth in FY23 was also positive for the 

achieved as per the provisional estimates. The same for 
FY24 has been targeted at 5.9%. FY23 target was achieved 
owing to buoyancy in overall revenue receipts which were 
higher under the provisional estimates at `23.8 lakh crore in 
FY23 against a revised estimates (RE) of  `23.5 lakh crore. 
Collections under net tax revenue also beat RE and rose to  
`21 lakh crore from `20.9 lakh crore. Thus, higher outlays 
on certain essentials like fertilizer subsidies (`2.51 lakh crore 
as per FY23PE versus `2.25 lakh crore as per FY23RE), 
capex, was achieved without any untoward pressure on the 

Despite moderation in economic momentum in FY23, prices 

FY23, up from 5.5% in FY23, thus also crossing RBI’s upper 

peak (7.3%), following the breakout of war between Russia 
and Ukraine in Feb’22. Since then, as global economic outlook 
was dampened (global GDP at 3.2% in CY22 versus 6% in 

Q2FY23 (5.9% versus 6.3% in Q1), it has again inched up and 

upside risks to the projection remain, such as adverse climate 
conditions (heat wave, actual performance of monsoon), 

ballooned to US$ 267bn from US$ 191bn in FY22. Coming 
off a high base and due to weakening global demand, our 

54% growth witnessed in FY22. On the other hand, relative 
stability in domestic demand and volatile commodity prices 
led to less sharper dip in imports (19% in FY23 versus 64% in 
FY22). Forex reserves, which is the summary indicator of all 
developments on this front fell by US$ 39.2bn to reach US$ 
578.4bn as of March 31, 2023. The rupee, on a point to point 
basis, ended at `82.18/$ on 31st March 2023 compared with 
`75.79/$ a year back, thus showing a depreciation of 7.8%. 
This was in line with depreciation witnessed across most 
currencies due to strengthening US dollar. 
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On the monetary policy front, RBI has increased repo rate by 

policy for FY24 RBI decided to pause, but has indicated that 

the targeted band.

Going forward, RBI expects FY24 growth to settle at 6.5%. As 
most developed economies are projected to enter recession/

domestic growth persists. On the positive side, prediction of 
normal monsoon, enhanced government budget for capex 

in FY24. Our expectation is that GDP growth will be in the 
region of 6-6.5% for FY24..

Developments in Indian Banking

Credit growth of Scheduled Commercial Banks (SCBs) rose 
at a double digit of 15% as of March 2023 from 8.6% as of 
March 2022. The faster pace of credit off take is attributable to 
pent up demand factor as normalisation of economic activity 
gained pace. Sector wise, pick up in credit was driven by 
services where credit on an average rose by 19.8% in FY23 
compared with 8.7% in FY22. Within services, lending to 

in FY22. Credit to the personal loan segment also grew at 
a healthy pace of 20.6% from 12.6%. Within this segment, 
education, vehicle and housing loan grew at a robust pace. 
Credit to industry on the other hand, moderated and grew 
by 5.7% in FY23 from to 7.5% in FY22. Apart from large 
industries (3% from 2%), credit to both medium (19.6% from 
54.4%) and micro and small enterprise (12.3% from 23%) 
showed moderation. 

A plausible explanation could be that this sector is still reeling 
under liquidity pressure despite government’s support in 
terms of ECLGS scheme and RBI’s support in terms of 
extension of moratorium. Notably, weighted average lending 
rates of SCBs on fresh rupee loans rose to 9.32% as of March 
2023 compared to 7.63% as of March 2022. Clearly higher 
borrowing cost did not put a strain in the rising credit cycle 
of the economy.

Growth in deposits also picked up to 9.6% as of March 2023 
compared to 8.9% as of March 2022. This is to be noted that, 
the pace of deposit accretion in FY23 has been much slower 
compared to the pace of accretion in credit.  Within deposits, 
time deposits grew at a steady pace of 10.2% as of March 
2023 from 8.6% as of March 2022. In a rising interest rate 
cycle, where weighted average domestic term deposit rates 
of SCBs rose by 113bps (5.03% as of March 2022 to 6.16% 
as of March 2023), household’s preferred choice has been 
bank deposits for better returns due to risk aversion factor.

During the year, the repo rate increased by 250bps, from 
4% in April 2022, it rose to 6.5% in March 2023. Apart from 
the 250bps increase in repo rate, RBI has also introduced 
Standing Deposit Facility (SDF) at a rate 40 bps higher than 

April has been 290 bps. The overnight MCLR rose sharply to 
7.5-8.5% as of 31 March 2023 from 6.45-7.00% in the same 

period of previous year and in consonance with rising policy 
rate.  The term deposit rate for deposit of above 1 year rose 
to 6.00-7.25% compared to 5.00-5.60%. 

The 10-year Gsec rate increased by around 49bps to 7.32% 
from 6.83% during this period. Another notable thing worth 

yield curve. The difference between long end papers (29Years 
maturity) and short term papers (6months paper) fell sharply 
to 31bps as on 31 March 2023 compared to 306bps as on 
31 March 2022. This is because of sharp pace of increase in 
short term papers with increase in policy rate, whereas long 
end yields remained broadly stable. Going forward, some 
degree of steepening in India’s yield curve may be observed 
as higher proportion of borrowing in H1FY24 is concentrated 
towards longer tenor papers.

FY23 witnessed quite a bit of volatility on liquidity front. 

redemption and gradual scale back of liquidity measures 

tuning operations through conduct of Variable rate repo and 
reverse repo supported liquidity to an extent which did not 
put stain on productive lending to sectors. On an average, 
liquidity surplus fell down to ̀ 1.6 lakh crore in FY23 compared 
to `6.5 lakh crore in FY22.

On the banking front, RBI’s Dec’2022 Financial Stability 
Report highlighted that Indian banks are well capitalized and 
are in a well-equipped position to absorb any macroeconomic 
shocks. Under baseline scenario, GNPA ratio of SCBs is likely 
to improve to 4.9% in Sep’23 from 5% in Sep’22. Even the 
slippage ratio which has been on the uptrend since Dec’21 
has cooled off in Q2FY23. PSBs have registered the most 
improvement during this period.

EASE

EASE reforms agenda has contributed immensely towards 

operations in almost all areas of operations, helping in 
providing an enhanced experience to its customers.

The action points under each phase of EASE Programme 
envisaged deep-rooted transformation in approach and 
building new capabilities. 

EASE4.0

With innovative technologies & tools such as AI, Automation, 
data analytics and technical support services, critical back-

checks and seamless loan disbursals, making the process 

makes the customer feel in-charge of the entire process.

consistently secured 1st position in all quarters of FY22 
among all the Public Sector Banks. 

The Bank topped in the themes ‘Smart Lending for Aspiring 
India’ and ‘New Age 24*7 Banking’ while consistently 
improving the performance in the themes ‘Governance and 
Outcome-centric HR’, ‘Institutionalizing Prudent Banking’ 
and ‘Tech-enabled ease of Banking‘.
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EASE 5.0

The EASE 5.0 agenda mainly focusses on Enhancing Digital 
Customer Experience, Data-driven Integrated and Inclusive 
Banking with emphasis on supporting small businesses and 
agriculture.

Further, EASE 5.0 continues to drive progress in ongoing 
agendas such as co-lending partnerships, mobile banking 
enhancements, payments in semi-urban and rural areas, 
cloud adoption, digital marketing improvement through 

inclusion.

Under EASE 5.0, Bank has –

 MSME Term Loan Renewal

 Banking  and Internet Banking

 increase product penetration

 MSME.

 operating hubs for driving collection function

 based on analytics driven mining of transaction history
 and customer data in BOB World

 use cases and documentation, Sandbox Testing   
 platform - It lets you interact with APIs, Mocked API  
 response is in Bank’s own Developer Portal

 Rural Areas

has contributed immensely towards the PSBs’ journey in 

areas of operations, helping the Banks in providing an 

 Creation of bank-

to each bank’s starting position and business priorities, to 
enable reforms above and beyond the common reform 
agenda. 

Strategic 3-Year Roadmap
second pillar, 3-year strategic roadmap is conceptualised. 
The program has been designed with a view to encourage 
banks to adopt transformational initiatives that go beyond the 
common reforms agenda. 

term and long-term targets for each metric, and identify 
initiatives to drive improvement in these metrics. 

The journey to shape the future Bank of Baroda continues

In the year 2020, Bank of Baroda embarked on a transformation 

model through new ways of working and reimagined retail 
network. Ever since, the Project has successfully executed a 
variety of initiatives, bringing superior, tailored services to our 
customers, unlocking growth potential across businesses, 
and creating value for all our stakeholders.

Staying true to its 
vision of ‘BOB everywhere’, the Bank accelerated efforts to 

to its BC network this year. As of March 2023, the total 
number of touch points grew to over 51,000, jumping close 
to 24 percent YOY.

A dedicated BC 2.0 programme have been introduced which 
not only focuses on increasing the BC network at potential 
areas but also on increasing BC earnings by adding Asset 
Products such as housing, personal, auto, agriculture loan 
leads in their service portfolio. This programme continuously 
monitor their performance through publishing of leaderboards 
and dashboards.

Collection saw a revamped organization structure 
with more focus on product based vertical structure. Collections 
organization has been set up with receivables managers 
across all levels from Branch to central level. It leverages BC 
network also to drive agri collections. An integrated digital 
collection platform have been introduced for allocation, 
collections, tracking and performance management. Pilots 
with two Fintech vendors have also been launched for digital 
interventions. Collaborations have been made for successful 
execution. Implementation tracking is being done through 

BOBNOWW introduced 
DST model in Tractor loan product to give it the necessary 
boost. Tractor loan campaigns have been launched to expand 

campaigns have given encouraging results simultaneously 
establishing well-structured existing DST model across 10 
zones.

Global Shared Services Limited (BGSS) for setting up of Direct 

leads related to Retail Assets. DST channel is being set up 
with an objective to help Bank in acquiring new business in 
an accelerated manner.

BOBNOWW initiated establishment of 
centralized NRI help desk at GIFT City for Account opening, 
e mail management and toll free contact center in order to 
provide superior customer service to its NRI clients.
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The Bank moved a step closer to 
its goal of digitizing critical banking services and processes, 
starting with the launch of 49 self-assisted customer 
journeys  that enables faster and straight-through processing 
of transactions.48 bob World  service outlets has been 
opened at different locations to serve the customer digitally. 
E- Mandate service have also been launched to facilitate 
the customers for online registration of mandate. Through 

digitized, bringing transparency and accountability to the 
operations.

Under branch reformatting, we have enabled the branches 
with requisite infrastructure to service the customers through 
digital mode and provided other enablers for enhanced 
customer experience & service.

Adopting digital channels allows for improved productivity 

solve queries swiftly. To provide best in class service in the 
quickest possible manner, we embarked on the journey of 
on-boarding customers to our best in class Banking App bob 
World Over a period of -2- Years, i.e. FY 2022 and 2023 we 
have added 2 Crs customers on to our bob World platform, a 
feat achieved through collective team work. We cumulatively, 
now we have 3 crore customers on boarded on bob World 
platform wherein their continuous engagement is the key to 
further growth.

(` in crore)

Particulars FY 2022 FY 2023

Interest Earned 69880.78 89588.54

Interest Expended 37259.44 48232.53

Net Interest Income (NII) 32621.34 41356.01

Other Income 11483.95 10025.57

Of which- Trading Gains 2728.76 1062.50

Operating Income (NII + Other 
Income) 44105.29 51381.58

21716.44 24518.31

Employee Expenses 11978.84 13352.66

Other Operating Expenses 9737.60 11165.65

22388.85 26863.54

Provisions (Other than Tax) 13002.41 7136.90

of which-Provisions for NPAs and 
Bad debts written off 14640.12 4,350.52

Provision for Standard Advances (2672.26) 527.50

Provision for Depreciation on 
Investment 558.97 1704.03

Other Provisions 475.58 554.85

9386.44 19726.64

Particulars FY 2022 FY 2023

2114.16 5617.02

7272.28 14109.62

Net Interest Income of the Bank increased to `41,355 crore in 
FY 2023 from `32,622 crore in FY 2022, registered a growth 
of 26.8% on a YoY basis. This was mainly due to increase in 
the Interest Income to reach to `89,589 crore in FY 2023 by 
registering a growth of 28.2% on a YoY basis. The Interest 
Expense stood at `48,233 crore in FY 2023 which was at 
`37,259 crore in FY 2022.

Other Income of the Bank stood at `10,026 crore in FY 
2023 which was at `11,484 crore in FY 2022. Operating 
expenses of the Bank stood at `24,518 crore in FY 2023 
as compared with `21,716 crore in FY 2022. Operating 
Income of the Bank increased to `51,382 crore in FY 2023 
from `44,106 crore in FY 2022, registered a growth of 
16.5% on a YoY basis. 

Total provisions (other than tax) and contingencies declined 
to `7137 crore during FY 2023 from `13,002 crore during FY 
2022. Provisions for Non- Performing Assets (NPA) declined 
to `4351 crore crore in FY 2023 from Rs 14,640 crore in FY 
2022.

`14,110 crore in FY 2023 
which was increased nearly double of previous year’s Net 

`
by 20% to reach to `26,864 crore in FY 2023 as compared 
with `22,389 crore in FY 2022.

FY 2022 FY 2023

Cost of Deposits - Global (%) 3.52 3.89

Cost of Deposits - Domestic (%) 3.85 4.09

Cost of Deposits - International (%) 0.48 2.37

Yield on Advances – Global (%) 6.79 7.54

Yield on Advances (Domestic) (%) 7.61 8.25

Yield on Advances (International) (%) 2.18 4.21

Net Interest Margin – Global (%) 3.03 3.31

Net Interest Margin – Domestic (%) 3.09 3.42

Net Interest Margin – International (%) 1.47 1.94

Cost-Income Ratio (%) 49.24 47.72

Return on Average Assets (ROAA) (%) 0.60 1.03

Return on Equity (%) 11.86 18.34

Cost of deposit (global) stood at 3.89% and Yield on 
Advances (global) improved to 7.54% in FY 2023. Net 
Interest Margin (NIM) global and NIM domestic improved to 
3.31% and 3.42% in FY 2023 as against 3.03% and 3.09% 
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respectively in FY 2022. Cost to income ratio decreased 
to 47.72% in FY 2023 from 49.24% in FY 2022. Return on 
Assets for FY 2023 improved by 43 bps to 1.03% in FY 2023 

18.34% in FY2023.

Resource Mobilisation

(` in crore)

No
Particulars FY 2022 FY 2023

I Total Deposits 10,45,938.56 12,03,687.79
II International 

Deposits 1,18,927.99 1,56,312.58

III Total CASA 4,33,605.23 4,75,096.83
IV Total Current Account 

Deposits 88,861.21 1,04,000.51

V Total Savings Bank 
Deposits 3,44,744.02 3,71,096.32

VI Global CASA % 41.46 39.47
VII Domestic Deposits 9,27,010.57 10,47,375.21
VIII Domestic CASA 

Deposits 4,10,122.92 4,42,510.50
IX Dom. Current 

Account Deposits 68,779.64 75,110.67

X Dom. Savings Bank 
Deposits 3,41,343.27 3,67,399.83

XI Domestic CASA to 
Domestic Deposits 
(%) 44.24 42.25

Total Deposit of the Bank increased to `12,03,688 crore 
during FY 2023 from `10,45,939 crore during FY 2022, 
there by recorded a growth of 15.1% during the period. 
The International Deposit of the Bank also increased to 
`1,56,313 crore as on 31.03.2023 from to `1,18,928 crore as 
on 31.03.2022, recorded a robust growth of 31.4% on a YoY 
basis.

The global CASA of the bank increased to `4,75,097 crore as 
on 31st March 2023 from the level of `4,33,605 crore as on 
31st March 2022, registered a growth of 9.8% on a YoY basis. 
The global current deposit of the bank increased to ̀ 1,04,001 
crore as on 31st March 2023 from `88,861 crore as on 31st 
March 2022, marked a growth of 17% on a YoY basis. The 
global Savings deposit of the bank increased to `3,71,096 
crore as on 31st March 2023 from `3,44,744 crore as on 31st 
March 2022, recorded a growth of 7.6% during the period. 
The global CASA % to global deposit stood at 39.47% during 
the period.

Domestic Deposits and Domestic CASA

Domestic Deposit of the Bank increased to `10,47,375 crore 
as on 31.03.2023 from `9,27,011 crore as on 31.03.2022, 
registering a growth of 13% during the period.

Bank’s domestic CASA deposits increased by 7.90% and 
rose to `4,42,511 crore as on March 31, 2023. Bank has 
achieved Domestic CASA ratio to the domestic deposit of 
42.25% during FY 2023. Current Account deposits registered 
growth of 9.20% and reached to `75,111 crore, while Savings 
Bank deposits reached to `3,67,400 crore with an increase of 
7.63% as on 31.03.2023.

During FY 2023, Bank opened 1.09 crore new CASA 
accounts. Within this, the thrust was for opening accounts 
in paperless mode using Tablets (TAB) and increasing 

(VCIP) mode of account opening.  Bank also launched 

viz. Baroda Professional Savings account, RERA Current 
accounts, Current Account for Government Bodies. 
Extensive focus was given on Government business 
relationships and acquiring new accounts particularly SNA 
accounts of Centrally sponsored schemes across States.  
Special Emphasis was given for Increasing penetration of 
Key CASA enablers like POS, IPG& BCMS and activation of 
dormant accounts.

On Digital front, Bank has increased penetration of client 
acquisition through digital channels like VCIP, TAB & Digital 
ONLY accounts and during the FY 2023,  1,22,020 VCIP 
Savings Accounts, 87,290  B3- Digital only A/c  were opened.  
Also  out of 2,71,800 Current Accounts opened during the 
year, 2,30,046 Current Accounts (89.88% of eligible Current 
Accounts opened)  and out of 72,27,954 Non FI Savings 
accounts opened during the year,  62,50,104 Non FI Savings 
Accounts ( 97.90% of eligible Non FI Savings accounts 
opened) were opened through TAB during FY 2023.

Bank’s integration with the Ministry of Corporate Affairs Portal 
for opening Current Accounts of newly formed Companies has 
yielded opening of 4,641 current accounts during the year.

Bank is having a separate Defence Banking Vertical headed 
by Chief Defence Banking Advisor in the Cadre of Retired 
Lieutenant General and ably supported by Deputy Defence 
Banking Advisors posted at key locations to penetrate the 
Defence segment.

Bank is leading from front in extending Door Step Banking 
Services through the PSB Alliance Door Step Banking 
Services. Bank has successfully completed 1,42,955 Door 
Step Banking service requests during FY 2023.

Baroda Cash Management Services

The Bank’s cash management business, Baroda DigiNext, 
providing a wide range of Omni-channel digital solutions for 
Corporate and Government Customers for management of 

last 3 years. The solution is used in key Government initiatives 

digitization of land records and Agricultural Produce Market 
Committee (APMC) collections in addition to solutions used 
by Corporates.  It provides valuable information on real-time 
basis of all receipts - electronic, cheques and cash deposits 
at all its branches.
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Baroda DigiNext Cash Management continues to rapidly 
expand its footprint acquiring more than 1,700+ new large 
corporate and government relationships in FY 2023. Over 
6,600 large customers of the bank are utilizing Bank’s cash 
management services for executing over 6 crore transactions 
during the year.

The Global Gross advance of the bank increased to ̀ 9,69,548 
crore during FY 2023 from `8,18,120 crore during FY 2022, 
thereby registering a growth of 18.5% on YoY basis. The 
gross domestic advance increased to `7,95,560 crore as 
on 31st March 2023 from `6,84,153 crore as on 31st March 
2022, there by marked a growth of 16.3% during the period. 
The international gross advance of the bank increased to 
`1,73,988 crore during FY 2023, from `1,33,968 crore during 
FY 2022, there by registered a robust growth of 29.9% on a 
YoY basis.

(` in crore)

Credit Portfolio of the Bank

Segment FY 2022 FY 2023 YoY (%)

Retail* 1,40,399 1,78,037 26.8

Agriculture 1,09,796 1,24,247 13.2

MSME* 96,863 1,08,196 11.7

Corporate 3,00,693 3,40,408 13.2

Others 36,402 44,672 22.7

Gross Domestic 
Advances

6,84,153 7,95,560 16.3

International Gross 
Advances

1,33,968 1,73,988 29.9

Global Gross 
Advances

8,18,120 9,69,548 18.5

*Ex-pool purchase (Organic)

The growth in Advance portfolio was supported by Retail 
Advance (organic) which increased to `1,78,037 crore grew 
by 26.8%, Agriculture advance which increased to `1,24,247 
crore grew by 13.2%, MSME (organic) segment which rose to 
`108,196 crore by 11.7%, on a YoY basis during FY 2023. The 
retail advance including pool purchase stood at `187,688 
crore and MSME including pool purchase stood at `1,14,918 
crore as on 31.03.2023.

The growth in Retail advance (organic) portfolio was led 
by key portfolios like Personal Loan Auto Loan (organic) 
which grew by 24.4% to reach to `31,261 crore, Home Loan 
(organic) which grew by 19.5% to reach to `98,014 crore, 
Personal Loan which grew by 101.5% to reach to `19,645 
crore, Mortgage Loan (organic) which grew by 18% to reach 
to ̀ 16,801 crore and Education Loan which grew by 21.8% to 
reach to `8,196 crore on a YoY basis.

Corporate Loan of the Bank increased to `3,40,408 crore in 
FY 2023 from `3,00,693 crore in FY 2022, grew by 13.2% on 
YoY basis.

on digital banking backed by latest technology. The Bank 
has launched many new initiatives on its ditgital platform 
like Pre-approved Auto Loan, Digital Education Loan, Pre-
approved Home Loan Top-up, Digital Pensioner Loan etc. 
The digital loan products was also extended to MSME and 
Agri segments wherein Bank has got a very good responds. 
The Bank has also well focused on key segments through 
its traditional banking activities by launching various 
campaigns at branch, regional and zonal level to augment 
maximum quality loan business. The continuous and equal 
focus on its branch banking and digital banking helped the 
bank to expand its loan portfolio in a healthy manner during 
FY 2023.

Corporate Credit

Corporate credit in the Bank is serviced through 30 
specialized Corporate Financial Services (CFS) & Mid 
Corporate branches (MCB) which manage approximately 
90% of the total standard corporate credit portfolio of the 
Bank. The corporate credit portfolio of the Bank increased to 
`3,40,408 crore as on March 31, 2023.

With revamp in approach towards corporate credit delivery, 

2023 as observed in the rating distribution of domestic credit 

Credit Rating Distribution* FY 2022 FY 2023

A and above 78% 86%

BBB 10% 7%

Below BBB 6% 3%

Unrated 5% 4%

*External Rating Distribution of Domestic Advances above  
`50 crore

Total portfolio comprising of A and above in FY 2023 was 86% 
as against 78% in the previous year.

Corporate Banking – Revamped Structure

During the year bank has revamped its Corporate Banking 
Structure with a strategy to focus more on Mid Corporate 
Advances. Bank has opened -4- Mid Corporate Clusters 
located at strategic locations i.e. New Delhi (North), Chennai 
(South), Mumbai (West) and Kolkata (East). During the year 
bank has opened -15- New Mid Corporate branches across 
the country for quick processing of corporate proposals and 
tap the opportunities available in the Mid Corporate Segment.

Target Market approach

The Bank follows a target market approach which has the 

on industry outlook i.e. the combined output of various 
industry parameters including market size, growth, 
demand-supply outlook, cost structure, competition, 

investment outlay.
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based on exposure caps, existing exposures and further 
appetite for fresh acquisitions.

plans for meetings, identifying business opportunities, 
approval and closure.

approach through dedicated relationship managers 
across the Bank.

rather than interest income by offering ancillary services 

facility and other retail products.

-6- New Mid Corporate Branches across the country.

MSME Credit

The MSME portfolio of the Bank increased to `1,14,918 crore 
(excluding TWO)in FY 2023 from `1,00,131 crore in FY 2022, 
registered a growth of 14.8% on a YoY basis. The MSME 
(organic) business reached to `1,08,196 crore in FY 2023 
from `96,863 crore in FY 2022, thereby registered a growth 
of 11.7% on a YoY basis. During the year, the Bank has 
taken many business initiatives to augment maximum MSME 
business into its fold which helped the Bank to achieve a 
healthy business growth in MSME segment. 

Bank has achieved the Target (106%) under PMMY Scheme 
for the FY 2023.

As on Mar’23 – Bank has sanctioned PMSvanidhi loan to 
4,81,771 applicants and disbursed facilities to 4,45,511 
customers.

To reach to the above target following initiatives have been 

reduction of TAT.

15.06.2022 with aggressive pricing to capture quality 
MSME NTB business. The Campaign was in force 
upto Mar’23. Under the campaign, we have disbursed 
`10,162 cr. to 17,677 customers.

FY’23 with a target to canvass quality MSME accounts 
preferably with term loan facilities.

(` in crore)

Targets Sanction 
Amount Disbursement Amount

9,935 13,921 11,848

CV and CME and recorded 225% growth in FY’23.

Launch of a new scheme LAP Premium (Term Loan)

to ‘micro to mid-level’ healthcare professionals/Doctors/
Diagnostic centers/ Hospitals/ Clinics located in Tier 1, 2 
& 3 cities, for purchase of healthcare equipment based 

Construction Equipment India Pvt. Ltd, for obtaining 
business leads in construction & mining equipment, for 
2 years

Projects for captive use by MSMEs.

CME scheme.

Paisa Lo Digital Limited which is actively involved in 
extending loans to SMEs with focus on small ticket size 
to individuals (mainly women)

Launch of Unsecured Loans to MSMEs under co-lending 

lending arrangement with UGRO Capital Limited on Digital 
Co-Lending platform on 31.03.2023.

Retail Credit

The Retail Asset of the Bank increased to `1,87,688 crore 
(excluding TWO)in FY 2023 from `1,50,253 crore in FY 2022, 
registeed a growth of 25% on a YoY basis. The organic Retail 
Loans increased to ̀ 1,78,037 crore in FY 2023 from ̀ 1,40,399 
crore in FY 2022, an increase of 26.8% over the previous year. 
Retail Assets constitutes 23.5% (excluding LABOD and Staff 
Loan) of Domestic Advances as on 31st March 2023. 
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Retail portfolio of the Bank
(` in crore)

Retail Portfolio

Portfolio FY 2022 FY 2023 YoY (%)

* 1,40,399 1,78,037 26.8

Home Loans* 82,009 98,014 19.5

Auto Loans* 25,130 31,261 24.4

Mortgages Loans* 14,242 16,801 18

Education Loans 6,731 8,196 21.8

Personal Loans 9,748 19,645 101.5

Gold Loans 1,371 2,420 76.5

Others 1,168 1,700 45.5

*Ex-pool purchase (Organic)

Car Loan” from NAVBHARAT Group.

Financial Express.

LENDING INSTITUTION” under PMAY (U) CLSS from 
HUDCO.

and Rent Receivables) stood at `1, 25,737 crore as on 
31st March 2023 (excluding TWO)

Education and Home loans posted an increase of 
24.96%, 24.55% and 19.52% respectively.

(SMS), with that SMSs increased to 137 as on 31st March 
2023. These stores are located all across the country 
to deliver specialized and faster mortgage-based retail 
credit delivery.

offerings to Govt. Employees.

to 2101 as on 31.03.2023 from 660 as on 31.03.2022.

Pre-approved & non-preapproved journey launched. 
1562 digitally end-to-end Auto Loans sanctioned and 
disbursed amount of `131.53 Crores.

Loan #1st position with FAQ scheme snippet.

Premier Institutions.

`2799.38 

disbursement target of `2030 Crores given by DFS.

ETB / NTB launched.

in FINCALE which will reduce efforts & improve account 
opening data quality as well as prevent fraud / MIS 
reporting.

launched.

Home Loan, Mortgage Loan, Education Loan schemes 
revamped.

Retail Loans.

provisioning in line with RBI directions.

up Loan to Home Loan customers.

Agriculture, with its allied sectors, is unquestionably the 
largest livelihood provider in India, more so in the vast 

Domestic Product (GDP).

Bank has a network of 8,200 domestic branches, of which 
4,942 rural and semi urban branches are leveraged fully for 
priority sector and agriculture lending. The Bank’s agriculture 
advances increased to `1, 24,247 crore as on 31st March 
2023 forming about 16% of the gross domestic credit.

Bank is the convener of State Level Bankers’ Committee 
(SLBC) in 3 states i.e. Uttar Pradesh, Gujarat and Rajasthan 
and Union Territory Level Bankers’ Committee (UTLBC) in the 
Union Territory of Dadra and Nagar Haveli and Daman and 
Diu. Bank also shoulders the Lead Bank responsibility in 69 
districts across the country.

Bank continues to be one of the leaders in lending to 
agriculture sector, which received an impetus with the 
Government’s vision of “Atmanirbhar Bharat”. The Bank 
has moved beyond granting simple farm based credit to a 

generation to farmers and build a robust infrastructure in 
agriculture and Animal Husbandry. We are focusing more on 
newly introduced products such as Agriculture Infrastructure 
Fund (AIF), Animal Husbandry Infrastructure Development 
Fund Scheme (AHIDF), PM Formalisation of Micro Food 
Processing Enterprises (PMFME), Pradhan Mantri Kisan Urja 
Suraksha Evem Utthan Mahabhiyan Scheme (PM Kusum), 
Pradhan Mantri Matsya Sampada Yojana Scheme (PMMSY) 
and compressed biogas products.
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In the recently concluded ‘BEST’ campaign under AIF 
launched by Ministry of Agriculture and Farmers Welfare, our 
Bank secured the 1st position under “Achievers of Campaign 
Sanction Target” by achieving 113.50% of target among all 

two categories i.e. “Amount sanctioned under AIF” and No. 
of project sanctioned” among TOP 5 Banks from the Banking 
Industry.

Gold Loans, Farm mechanisation (Tractor loans), Horticulture 
loans, Financing to Self Help Groups (SHGs), Financing to 
Farmer Producer Organization / Farmer producer company 
(FPO/FPC), Hi-tech Agriculture and Food and agro-processing. 
During the year, the Bank has issued 3.17 lakh new Kisan 
Credit Card (KCC) of which 1.18 lakh are Animal Husbandry 
and Dairy (AHD) KCC issued to farmers engaged in animal 

initiatives, Bank has credit linked 84,573 SHGs by granting 
loans amounting to `2,899 crore during FY 2023.

Bank is pursuing tie ups with various private partners to 
enhance credit linkage of SHGs. To improve Turnaround 
Time and to enable hassle free instant Savings Bank Account 
opening for SHGs, TAB banking was introduced last year. 
In Tractor loans, rate of interest has been linked with LTV 
of Tractor for the convenience of farmers. Our Bank is a 
partner in the development of the digital KCC journey, on 

It is expected to go live in a few months. We have already 
introduced a digital journey for Gold Loans.

Bank had introduced Centre for Agriculture marketing and 
Processing (CAMP), a dedicated centralized centres for 
processing of agriculture loans with a special focus on non-
traditional and high value Agri advances. During FY 2022-23, 
CAMP has sanctioned loans to 30,473 farmers, amounting to 
`2,898 crore.

Bank had also organized its unique annual customer outreach 
programme “Baroda Kisan Phakwada” from 15.11.2022 to 
30.11.2022. During the fortnight long programme, a total 
of -20152- outreach programmes like Farmer Meetings/  
Choupals/ Kisan Melas/ Health Camps (Soil / Animal / 
Farmer) etc were organized by the Branches/ Regions & 
Zones, connected with -3,87,179- farmers.

Priority sector advances of the bank increased to `2, 87,589 
crore during FY 2023 from `2,60,818 crore during FY 2022, 
growing @ 10.26 %. Bank achieved the mandatory targets 
under all the categories of Priority Sector Lending as on 31st 
March 2023.

Advances to SC/ST Communities

The outstanding advances to Scheduled Caste/ Scheduled 
Tribe (SC/ST) communities went up to `17,519 crore as of 
31st March 2023. The SC/ST communities accounted for 
17.73% share in total advances granted to weaker sections 
by the Bank.

communities under various Government sponsored schemes 
such as National Rural Livelihood Mission (NRLM), MUDRA 
Loan, Startup India and Stand-Up India.

Bank’s gold loan portfolio increased to `38,518 crore as on 
31st March 2023 from `29,316 crore as on 31st march 2022, 
registering a growth of 31.38% on YOY basis. Within gold loan 
portfolio, Agriculture gold loan grew by 30.47% contributing 
`35,829 crore (excluding TWO) in FY 2023 from `27,459 
crore in FY 2022.  Retail gold loan increased to `2,419 
crore in FY 2023 from `1,371 crore in FY 2022, registered a 
growth of 76.44%. During the year, the Bank has added 303 
new gold loan disbursing branches taking total number of 
Gold Loan designated branches to 5,900 in FY 2023 from 
5,601 branches in FY 2022. The increase in spread of Gold 
loan designated branches across the country with share of 
geographies other than southern parts stands at 27.11% in 
FY 2023 as compared to 25.18% in FY 2022. The number 

10,09,856 in FY 2023 from 8,13,502 in FY’22, added 1,96,354 
new such accounts during the year. The contribution of Agri 
Gold Loan in total Agriculture advances increased to 28.49% 
in FY 2023 which was at 25.14% in FY 2022 and 22.30% in 
FY 2021. Average ticket size of gold loan increased to `1.58 
lakhs in FY 2023 from `1.46 lakhs FY 2022. Average amount 
of gold loan per branch increased to `6.52 crore in FY 2023 
from `5.23 crore in FY 2022. Credit quality of Gold Loan 
portfolio remained healthy with GNPA ratio of 0.22% as on 
31st March 2023.

bank has imparted training on appraisal of gold jewels/coins 

among the staff while appraising of gold ornaments done by 
assayers.

Financial Inclusion (FI)

In order to provide universal banking services to all sections 
of the society especially to rural, semi-urban and urban poor 

social commitment and also an opportunity to tap business 
through BC model. The Bank has been actively working 

its branches and BC network. With the advent of technology, 
innovative steps are being taken for serving the unbanked 
areas. Bank expanded its BC network to 51,780 by engaging 
additional 12,442 BCs (including 8861 BCs of UPSRLM 
project) as on March 31, 2023 to cater to rural, semi urban 
and urban areas across the country. Bank took the following 

conducted and 94% of Customers rated the services at 
BC point were satisfactory and above.
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Supervisors.

every transaction was introduced at BC points.

increased by `4,920 crore (21.76%).

5.22% as on 31st March 2023 as against 5.75% as on 
31st March 2022.

3.90 crore as on 31st March 2023.

Performance of RRBs sponsored by Bank of Baroda

The Bank sponsors three Regional Rural Banks (RRBs) 
namely Baroda U.P. Bank, Baroda Rajasthan Kshetriya 
Gramin Bank and Baroda Gujarat Gramin Bank in the 
state of Uttar Pradesh, Rajasthan and Gujarat respectively. 
The aggregate business of these three RRBs increased to 
`1,48,737 crore as on 31st March 2023 from `1,33,080 crore 
as on 31st March 2022. These RRBs together posted a net 

`719 crore during FY 2023, increased by 15.49 % as 
`594 crore during FY 2022. The 

net worth of these RRBs put together improved to `5704 
crore as of 31st March 2023 from the level of `4,986 crore 
as of 31st March 2022.

Performing Awards (BGGB-9, BUPB-6, and BRKGB-6) 
under various campaigns conducted for enrolment of 
Atal Pension Yojana by Pension Fund Regulatory and 
Development Authority (PFRDA).

Technology Talent at 18th IBA Technology Conference, 
Expo and Awards.

special prize for Best Financial Inclusion RRB and IT 
Risk Management at 18th IBA Technology Conference, 
Expo and Awards.

1. Best Technology Bank of the Year (Consecutive 8th 
Year).

2. Best Digital Financial Inclusion Award (Consecutive 4th 
Year).

3. Best IT Risk Management.

5. Best Digital Engagement.

1. Technology Talent.

2. Fintech Collaboration.

award for outstanding performance in AIF (Agri Infra 
Fund) Scheme and NRLM by Ministry of Agriculture and 
NRLM.

Stressed Asset Management

The Bank believes that continuous day-to-day monitoring is 

ensuring good recovery. For this, the Bank undertook various 
steps and formulated strategies to augment recoveries and 
reduce slippages.

Bank has strategies to touch each and every NPA account 

set under an Apex Vertical ‘Stressed Assets Management 

Branches (SAM) were set up with special skill set to cater 
all accounts under National Company Law Tribunal (NCLT), 
-12- Stressed Assets Recovery Branches (SARB Branch) at 
zonal level were established to handle NPA accounts other 
than NCLT with outstanding balance above `5 crore. These 

reduce TAT. Further -65- Regional Stressed Assets Recovery 
Branches (ROSARB Branch) at Region level were established 
to handle NPA accounts with outstanding balance above `50 
lacs to `5 crore.

 Under Govt of India Digital Initiative, Bank has taken several 
steps for end to end digitalization of the entire recovery and 
monitoring procedure without paper movement and Real 
Time basis. In this connection,

1. “QLICK” It picks several data points from FINACLE 
on real time basis without manual intervention 
and calculates Days Past Due (DPD) Report, NPA 
Movement Chart and Mock Runs – for forecasting daily 
degradations.

2. “ILMS” Mobile app and Desktop based portal which is 
an online repository of entire NPA A/Cs irrespective of 
amount. It provides online 360 degree live monitoring 
of accounts without any manual intervention, like 
SARFAESI status, DRT/NCLT status, Provisioning, Daily 



71

Recovery, lawyers performance analysis and online 
submission/ sanction of OTS proposals it reduced the 
TAT.

3. Bank is member of eBkray portal which is being used 
for auction of properties under Securitization and 
Reconstruction of Financial Assets and Enforcement of 
Security Interest Act (SARFAESI) & banks success rate 
under SARFAESI is 52%.

 Bank also adopted the following strategies for recoveries 
and reduce slippages.

1. To have a proper monitoring of the portfolio of Agriculture, 
MSME and Retail Loans we have taken a cluster / area 

2. Proper allocation of small NPA accounts to Recovery 
Agents / Business Correspondents / Feet on Street to be 
done by Portfolio Managers at ZO/RO level and properly 
monitoring them.

3. Arranging the National Lok-Adalats & Introducing the 
Pre Lok-Adalat meetings for maximum participation of 
borrower during the Lok Adalats.

4. Bank has initiate the SARFAESI action in all eligible NPA 
accounts and continue the action till conclusion / disposal 
of asset & recovery in the account. We are also listing/ 
publishing the auction property details on Bank’s website, 
Newspaper, Radio, social media web  portals and as well 
as leading property web sites.

The movement of NPAs during the last two years is as 

(` in crore)

Particulars FY 2022 FY 2023
Gross NPA 54059 36764

Gross NPA (%) 6.61% 3.79%

Net NPA 13365 8384

Net NPA (%) 1.72% 0.89%

Additions to NPAs 14255 11150

Recovery/ Upgradations 8448 10100

Write offs including TWOs 17967 17998

Recoveries in write off accounts 3578 4781

Provisional Coverage Ratio 
(including TWO) (%)

88.71% 92.43%

Provisional Coverage Ratio 
(excluding TWO) (%)

75.28% 77.19%

(` in crore)

Asset Category FY 2022 FY 2023
Standard Advances 764061 932784

Gross NPA 54059 36764

Total Gross Advances 818120 969548

Gross NPAs comprising

Sub-standard 5280 5439

Doubtful 31512 19182

Loss 17267 12143

Total Gross NPA 54059 36764

Bank believes in Nation Building by extending hands to 
stressed entrepreneurs through restructuring as per RBI 
guidelines.

In order to address the large number of small NPA accounts, 
Bank had launched in FY 22-23 its special One-Time 
Settlement (OTS) scheme “Rin Mukti Yojana” for settlement 
of NPAs in small value DB - II, DB - III, Loss, PWO & TWO 
accounts and “Vasooli Sankalp”  for settlement of NPA/TWO/
PWO accounts having outstanding balance up to `1.00 Crs. 
The Bank recovered NPA accounts amounting to `596 crore 
(NPA accounts Balance reduced by the `1326 crore) under 
Rin Mukti Yojana and recovered `1665 crore under Vasooli 
Sankalp scheme.

To have better and targeted monitoring mechanism & 
reduction in SMA – I & SMA - II accounts of large corporate 
are being monitored by Stressed Asset Management Vertical 

the resolution and exploring all prospects of recovery, up 
gradation.

International Banking

( including -1- International Banking Unit in GIFT City, 
Gandhinagar, Gujarat, India, -9- EBSUs in UAE and -1- Mobile 
Banking Unit in Mauritius), -53- branches of the Bank’s -7- 

Venture viz. India International Bank (Malaysia) Bhd. in 
Malaysia and one associate bank viz. Indo Zambia Bank Ltd. 
in Zambia with -30- branches.

of New York, London, Dubai, Singapore and Australia. In 
addition, Bank has a wholesale branch in GIFT City (SEZ), 
Gujarat, India which is treated as an offshore banking unit and 
has been chosen the branch as a center for business growth 
taking into consideration the immense business potential, 
tax advantage, Government initiatives etc. Bank has taken 
various proactive steps in creating world class infrastructure 
for the branch in IFSC including state of the art dealing room 
for International treasury of global standard at GIFT city.
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Bank pursues a strategy of driving growth and value by 
meeting the international banking requirements of Indian 

being the preferred Bank for NRIs/ Persons of Indian Origin.

Looking into the available business opportunities, Bank has 

on Non-India related syndication loans in the primary and 
secondary market. Also, various new products have been 
launched to broaden the product basket.

Further, in overseas centers, substantial progress was made in 
IT up gradation for end-to-end business solution, with a focus 
on digitization and centralization, to improve productivity 
and customer experience. Bank is continuously integrating 
multiple platforms of technology to generate synergies.

In line with directives of Government of India, Bank has 
strategically undertaken rationalization of its overseas 
presence based on a comprehensive evaluation framework. 
As part of this exercise, during FY’22 Bank has closed its 
operations in Hong Kong and South Africa while in FY 2023, 
Bank had closed one of its branches in UAE. The Bank is 
continuously consolidating and re-organising its International 
Operations in line with the new global environment and 
focused on rebalancing the portfolio with a view to manage 

As of March 31, 2023, the Bank’s total business (net) from 
international branches was `3,20,722 crore and constituted 
14.95% of the global business. Total deposits were at 
`1,56,313 crore while net advances were `1,64,409 crore as 
on 31.03.2023.

Domestic Treasury Operations

The Bank operates its treasury operations from a state of-

The treasury is a prominent player in various markets such 

market, derivatives, equity, currency and interest rate futures 
and other alternate asset classes. The Bank offers various 
services like interest rate swaps, currency swaps, currency 
options and forward contracts through authorised branches 
dealing in foreign exchange across India.

Treasury maintains the regulatory requirements of CRR and 
Statutory Liquidity Ratio (SLR) and manages the surplus/ 

and capital market instruments as part of fund management 
operations.

The total size of the Bank’s domestic investment book as of 
31st March 2023 stood at `3,52,875 crore. The share of SLR 
securities in total investments was 83.22%. The percentage 
of SLR securities (unencumbered) to Net Demand and Time 
Liabilities (NDTL) as of 31st March, 2023 was at 23.89%. 
The Bank capitalized on the opportunities offered by yield 

maintained yields on total investment for FY 2022-23 at 6.84% 

investment and foreign exchange earnings were `1,115 crore 
and `124 crore respectively.

Government Business

The Government Business Vertical is an important part of 
the bank’s strategy. It caters to the Banking requirements of 
Central/State Government and PSUs across India.

We handle payment of Central Government and State 
Government pensions, postal transactions, Treasury/sub-
Treasury transactions, Public Provident Fund scheme, 
Senior Citizens’ Saving Scheme, Sukanya Samriddhi Yojana, 
National Pension System, Atal Pension Yojana, e-Kisan Vikas 
Patra, RBI bonds, Direct Tax collection (CBDT), CBIC, ESIC, 
MHFW, GST, e-stamping and Sovereign Gold Bonds. These 
products have contributed towards collection of fee income 
of `120.48 crore and also enhancing Bank’s goodwill.

We also facilitate opening of Accounts of various State/ 
Central Government organizations and helps in mobilizing 
CASA deposits for the Bank. We also focus on offering various 
services such as onboarding of our customers to GEM 
portal, PFMS etc. which in turn helps us in establishing new 
relationships and canvassing CASA. On 01.02.2023 the bank 
has integrated with newly launched e-Filing portal (CBDT TIN 
2.0) . All the branches of the bank are now authorized for 
collection of OTC CBDT challans.

Our Bank is an accredited banker to the Ministry of Health 
and Family Welfare and Ministry of Legal Affairs.

Our main focus is on providing the allied services i.e. on 
boarding of Govt. departments on PFMS Portal, canvassing 
Govt, CASA accounts, monitors all the branches conducting 
Government business and provide endless support to their 
queries and address their doubts. We launch campaigns to 
constantly motivate all the branches to enhance business.

in recognition of achievement of Targets & contribution 
towards Atal Pension Yojana.

Executive Director, Leadership Campaign 4.0, Award of 
Excellence & APY Annual Award from PFRDA.

APY launched by PFRDA and awarded Exemplary Award of 
Par Excellence.

Wealth Management

Growth of Wealth Management business is linear to growth in 
economy and burgeoning growth of India economy augurs 
well for Bank of Baroda with captive clientele base of 160 
million. Hence, Wealth is emerging as a key focused area for 
your Bank. The efforts of your Bank are being recognized in 
the industry, and your Bank is now internationally accredited 
& winner of ‘Global Private Banking Innovations Awards 
2022’ for Outstanding Wealth Management Offerings for 

The Bank is constantly hiring skill resources from the 
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knowledge of Wealth, is deployed at potential branches to 
reach out to the customers.

Bank has also launched ‘Radiance Private’ segment for the 

team and value proposition.

services to the customers by focusing on product, process 
and people. To smoothen the process of distribution of 
investment and insurance products, your Bank is investing in 
robust technology to reach out to customers, through digital 
mode giving them a delightful experience. With this objective 
your Bank has on boarded new aged tech companies in FY 
2023, to develop digital and customized journey, providing 
insurance and investment solutions. These solutions will 

customized products to the customers.

The Bank believes that only skilled resource can cater to the 
clients’ requirement and hence the Bank has entered into 
some reputed training providers institutions.

However, leveraging the vast network of branches Bank 
collected premium of INR 1288 Crore under Life Insurance 
and joined the league of handful of Banks having cross the 
milestone of `1000 crore premium through bancassurance 
channel. This performance has enabled your Bank to register 
31 % growth in Life insurance premium segment. Similarly, 
collective premium from non-life insurance has grown 23 % 
from `490 Cr to `605 crore. MF AUM stands at INR 9740 Cr 
despite the market volatility.

On engagement front, with internal and external stakeholders, 
Wealth Insight’ 

monthly magazine and customer engagement conclaves 
at major cities, keeping customers abreast of market 
happenings and Bank’s initiatives in Wealth space. Whereas 
for internal staff your Bank is enhancing skill & knowledge 
of staff deployed in Wealth Business by arranging Webinars, 
inviting market experts on regular basis.

Digital Banking products

The Bank is committed to digitisation and continuously 
strives to migrate transactions to digital channels which leads 
to better customer experience. The major focus of digital 
banking is to make Bank’s products available to customers 
through digital and alternate delivery channels. The key 
instruments in digital banking are bob World,  BHIM Baroda 
Pay,  Baroda Connect, Debit Cards, Prepaid Cards, BHIM 
Aadhaar, ATM and Cash Recycler machines, Self Service 
Passbook Printers(SSPBP), TAB Banking, Internet Payment 
Gateway (IPG), Bharat Bill Payment Services (BBPS), Baroda 
FASTag, Bharat QR, Point of Sale (POS), etc.

bob World

bob World activation increased substantially during FY 2023 
to 102.72 Lakh from 101.45 Lakh during FY 2022, thereby 
registering a growth of 1.2% during the period. Financial 
transactions on bob World also increased to 1,864.7 lakh 
in FY 2023 from 1,483.94 lakh in FY 2022, grew by 25.66% 

during the period. The Non-Financial transactions increased 
by 26.51% to 27,745lakh in FY-2023 from 21,931.55 lakh in 
FY-2022.

Debit cards

The Bank has an active card base of 8.25 crore as on 
31st March’2023, an YoY increase of 11%.To increase 
e-commerce/POS transactions and to make Bank’s debit 
card as the preferred card of choice for the customer, the 
Bank tied up with various merchants for providing lucrative 
offers to debit card customers and launched 26 campaigns 
during the period from  Oct’22 to March’23 with various 
popular merchants such as Xiaomi, Swiggy, Meesho, Myntra, 

In FY 2022-23, Bank has launched “bob World Sapphire” 
(Male & Female sub-variants) and “bob World Opulence” 
(Metal card) debit cards which are exclusively curated for our 
premium and Super premium customers bundled with value 
added features. During the year Bank has also launched 
“bob World Yoddha” & “bob World Agniveer” debit card 
exclusively for Defence personnel and “bob World Pudhumai 
penn” debit card for Girl Students in the state of Tamil Nadu. 
Bank’s Platinum debit card base has increased to 1.24 crore 
as on 31st March 2023 registering an increase of 83% over 
the previous year.

Baroda FASTag (National Electronic Toll Collection - 
NETC)

Bank has issued 1.71 lakh FASTag in FY 2023. Bank’s FASTag 
is available to BOB customers through bob World mobile 
app and customers as well as non-customers can apply for 
FASTag through FASTag customer portal.

Bharat Bill Payment System (BBPS)

Bharat Bill Payment System (BBPS) is an interoperable 
platform for repetitive bill payments which offers real time bill 
payment and recharge services to customers. BBPS is an 
RBI initiative product and managed by NBBL (wholly owned 
subsidiary of NPCI). Our Bank is authorized as Customer 
Operating Unit (COU) and Biller Operating Unit (BOU) for 
facilitating BBPS services. In FY 2023, Bank has processed 
3.29 crore bill payment transactions amounting approx. 
`4,800 crore.  Bank has also on-boarded Pimpri Chinchwad 
Municipal Corporation (PCMC) biller under Municipal Tax 
category for facilitating their bill collections through Bank’s 
Biller Operating Unit (BOU).

ATM

 Our Bank is having the wide network of 9,764 ATMs and 
1,637 Cash re-cyclers as on 31st March 2023 with very user 
friendly screen to navigate under 8 languages Hindi, English 
and local language of place of deployment offering a smooth 
experience for our customers in their day to day banking 
operation. Our ATMs are enriched with features such as green 
pin generation, National Electronic Fund transfer, Cash on 
mobile services where customer can withdraw money from 
ATM without using Debit card etc. Our Bank has launched the 
facility of Interoperable Card less Cash withdrawal (UPI ATM) 
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at 4725 locations where customer can withdraw money using 
UPI QR services (ICCW) of Bank.

Bank is also in process of revamping/replacing the existing 
6592 ATMs sites and machine under OPEX Model.  As of 
31st March 2023, 4646 are made live under OPEX model 
for seamless ATM services and enhanced customer’s 
experience.

Internet Payment Gateway (IPG)

The Bank’s IPG infrastructure bob World Merchant Gateway is 
an online service that is being offered to customers to conduct 
their business online by accepting payments securely in real 
time. The Internet Payment Gateway provides an interface 
between merchants and their customers for secure payment 
processing using online modes.

bob World Merchant Gateway facilitates receiving payment 
online from debit/credit card, Net Banking, UPI, Wallet, AEPS, 

RTGS in a simple and secured manner, which is essential for 
e-Commerce/online business.

To provide a seamless and customizable service, Bank has 
tied up with 13 aggregators and 3 master merchants. Bank 
achieved a growth of 16% in IPG merchant on-boarding in 
FY 2023.

UPI is a system that powers multiple bank accounts into 
a single mobile application (of any participating bank), 
merging several banking features, seamless fund routing 
and merchant payments into one hood. It also caters to the 
“Peer to Peer” collect requests which can be scheduled and 
paid as per requirement and convenience. During FY 2023, 
an increase of 46% merchant on-boarding for UPI QR in 
comparison to FY 2022.  There is tremendous growth in UPI 
QR transactions from 2.34 Crores to 6.63 Crores.

During FY 2023, Bank has successfully on boarded many 
new customers on its internet banking platform. The total 
number of Internet Banking users of the bank increased to 
99.71 lakh during FY 2023 from 88.09 Lakh during FY 2022.

The Bank embarked upon digitizing its customer on boarding 
process through tablet for instant CASA opening along with 
bundle of services (Personalized Cheque Book, Personalized 
Debit Card, Mobile Banking with MPIN, SMS Alert, Internet 
Banking) and POS, UPI QR, IPG lead generation through its 
TAB banking platform – bob World Tab. Bank opened more 
than 63 lakh savings account and 2.3 Lakh Current accounts 
through this platform during the FY 2023.

Credit Card Issuance and Self-help Group account opening 
has been initiated through bob World Tab. Feedback 
functionality has implemented in bob World Tab Platform for 
capturing customer experience.

Company Account ( Public / Pvt ) Opening has started 
through bob World Tab and total 1413 account are opened 

so far through bob World Tab ( Launch on 22 Nov 2022)

The bob World TAB on-boarding platform is now extended 
for Existing Customer with new 17 Services to Digital Banking 

Customer Complaint Registration - Tracking of Complaint & 
Suggestion/Registration (Redirections)

Online FD account opening for ETB customers

Online RD account opening for ETB customers

Blocking, of Debit Card service

Email ID Updation service

Online PAN Number Updation

Account Statement Service

Cheque Book Request –ETB

Nomination Update – ETB

Lead Generation ( HL/PL/AL/EL) – Redirections  – ( Self 
Services)

Mobile Banking Registration service for ETB customers 

Internet Banking Registration service for ETB Retail customers  
through TAB

APY Opening through TAB

Wolrd Kishan , B-3 Accounts

Lead Generation for Assets products ( Redirections)

Personnel Loan & Auto Loan ( Assisted Mode – Redirections)

Functionality FY 2022 FY 2023 Growth 
YOY %

Saving Bank Account 5046885 6301204 24.85

Current Account 147908 230046 55.53

SHG A/c 11221 50077 11.50

Credit Card 
Application

190960 1196735 56.00

UPI Merchant On 
boarding

199772 520424 160.51

Company account 0 1413

Year Number of Users registered on 
WhatsApp Banking (in lacs)

FY 2021 6.16

FY 2022 14.04

FY 2023 40.48

Total registration 60.68
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WhatsApp Banking Transactions  -

Year Number of WhatsApp Banking 
Transactions (in lacs)

FY 2021                  47.8

FY 2022                  207.5

FY 2023                  343.4

In the Budget -2022, Government of India announced to set 
up 75 Digital Banking Units across 75 districts with an aim to 
take digital banking to every citizen.

IBA for setting up of Digital Banking Units.  IBA conducted 
various meeting with Public sector Banks and private sector 

Bank has set up Digital Banking Unit in 8 districts (Vadodara, 
Silvassa, Kanpur Dehat, Varanasi, Karauli, Kota, Indore and 
Leh). As of 31.03.2023, bank has operationalised 12 DBUs.

In these times, the paradigm shift in technological 
advancements has reshaped the global era of digitization. 
Almost every industry is trying to drive the change through 
digitization and the banking industry is on the frontline of 
exploration and innovation.

far-reaching transformation, underpinned by emerging 
technologies and socio-economic drivers. This transformation 
is fundamentally changing market structures and opening 
opportunities for both incumbents & challengers to create 
innovative, game-changing alternative products & services.

As technology took the front seat, customers started to seek 
services that did not require them to travel, particularly for 
their routine banking needs. This evolving landscape of 
customer preferences led us to build Digital Lending Platform 
(DLP).

The Digital Platform is helping Bank to cater to existing 
customer borrowing needs and acquire new customers from 
diverse segments using digital means, enter new and hitherto 
untapped markets, and add a prominent digital dimension to 
Bank’s brand identity.

The platform is empowering the borrower to complete the 
end-to-end loan process from lead, to sanction, and to 
disbursement in a few clicks with minimal including mandatory 
documentation using contactless and paperless process 

need to physically visit the Bank’s branch.

a pivotal role in revolutionizing credit ecosystem by creating 

to both Bank and borrowers.

portfolios;

 journey with 

journey and Dealer assisted customer journey.

 for ETB 
customers that enables an existing customer to get 
auto loan digitally for purchase of a vehicle without any 
separate income assessment process. This will result in 

 journey for 
pre-approved institutes & non-preapproved institutes. 

Program.

 
to facilitate the branches to carry out / support the Digital 
Personal Loan process for customers at different stages 
of the journey.

for Bank’s existing 
home loan customers.

 for Bank’s 
existing pension customers.

for Digital Renewal of MSME loans. With enhancement 
in limit, additional 80,000 accounts can be renewed 
digitally.

 to 
provide enhanced banking experience to the customers.

 has been revamped to align 
with bob World branding. The platform is revamped in 
order to enhance customer experience and to increase 

like lending, insurance, integrated marketplace and new 
advisory services.

loans.

principle journey

The Bank continues to accelerate in data driven banking. 
Self-service analytical capabilities are rolled out to all 
business units and branches. The digital banking initiatives 
are being augmented with advanced analytics and real time 
use cases. The Bank is going beyond cross sell, up-sell, early 
warning signal, etc. use cases to advanced ALM, Risk and 
AML/ Fraud management with advanced machine Learning 
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techniques. The focus of the bank is to drive personalization 
while establishing a strong risk management framework on 
the back of data and analytics.

Information Technology

(AA) ecosystem as an alternative mechanism to provide 
the bank statement and related details through the 
ecosystem with customer’s consent.

transaction processing capability to cater the multi fold 
increase in transaction volume.

(CoFT) and Token Life Cycle Management for RuPay & 
MasterCard variants.

digital banking products & services as well as servicing 

assigning, digital education loan etc. along with new 
centers.

of funds under Centrally Sponsored Schemes (CSS) of 
Govt. of India.

customer friendly and to extend the service to non-bank 
customers.

(CBDC) referred to as e` (Digital Rupee) is a digital form 
of currency notes issued by the RBI. Digital Rupee is to 
provide an alternate to cash which is secure, fast (instant 
settlement) and cost-effective payment system for both 
individuals and businesses.

application “bob World” for the customers including 
Persona based theme for Senior Citizens, NPS 
subscription through bob World, Insta-Demat Account 
Opening, Common QR scanner for UPI & Bharat QR, 
Wearable (bob World Wave) issuance and management, 
Chatbot,  Allowing PC/FB accounts access, Account 

search, Credit Card integration, Sovereign Gold Bond 
issuance, eKVP account opening  etc. bob World 
contains 200+ services for 360° banking needs of the 
customers.

Platform to enhance customer experience viz. ePA 
PFMS online payments, Integration with TIN 2.0 for Tax 
payments, Multiple integrations with state treasuries for 
Tax payments, Enabling bulk NEFT/ RTGS upload feature 
for corporate Users, NPS registration & contribution etc.

of all applications based on the present volumes, future 
projections.

Lead management module for Retail Asset products, 
Retail, MSME, AGRI, Credit Card & Wealth products.

BU, Uganda, Botswana, Oman, Australia, Seychelles, 
Fiji & UK Wholesale).

Cyber Security

framework in place that is operated through a combination 
of management structure, policy framework and operational 
controls which is aligned with business strategies of Bank 
for comprehensive IT risk management. To provide cyber-
resilience & for managing enterprise risk, Bank continuously 
implements adaptive security controls to mitigate risks, 
thereby minimizing cyber-attack surface. The Bank follows 
both NIST (National Institute of Science and Technology, 
USA) Cyber Security Framework and RBI Cyber Security 
Framework.

Cyber Security is being monitored and managed on 
24X7X365 basis by Cyber Security Operation Center (CSOC) 
for monitoring active threats in Bank’s environment. The 
Global CSOC is tightly coupled with all the verticals of the 
bank at domestic and international territories. It is equipped 
with state-of-art cyber security solutions for threat modelling, 
detecting, analyzing and mitigation of cyber-threats. Bank’s 

In addition to the existing checks and controls, Bank 

carried out to provide valuable and objective insights 

mitigating controls already in place.

provider to protect business and individuals from 
Internet-based risks and frauds.

awareness messages via SMS & E-mail, social media 
platforms, websites, ATM’s for educating customers 
about cyber security.

information is leaving the Bank network. Data leakage 
prevention is helping in application monitoring, email 
monitoring, malware protection and user access control.

providing restricted access to computing resources. 
It provides visibility, access control, and compliance 
that are required to strengthen network security 
infrastructure.

shing & Brand Monitoring Services
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Marketing

The Bank continued to have its impactful presence across 
the media spectrum reaching out to its customers through 
electronic, radio, OOH, digital, and events. During the year, 

brand ‘bob World’ by highlighting additional new features 
and other products campaigns such as Home Loan, Car 
Loan, MSME loans, Online SB Account Opening etc. Bank 
celebrated ‘Azadi Ka Amrit Mahotsav’ during anchor months 

focus on SLBC states (Gujarat, UP and Rajasthan).

Using an innovative approach, Bank launched 115 hours 

Day giving insights into the rich history, legacy, products, 
and remarkable achievements over the years. On the same 
lines, Bank associated with reputed and vibrant platforms like 
Rashtra Sarvopari Sammelan, India Economic Summit and 
Sahitya Aaj Tak which promotes freewheeling conversations 
around India’s Culture, Economy, Politics, Literature, etc

Bank has a history of associating with ace athletes and 
sportspersons making them brand endorsers and play a 
crucial part in their sporting career. The Bank continuously 
supports the youth of the country through its various banking 

Bank’s ethos of adding value to its customer experience by 
choosing to associate in various Sports. In order to reach 

television campaigns during All England Open Badminton 
Championships, 2023 and FIH Hockey World Cup at Odisha 
and also run a special TV campaign on occasion of National 
Sports Day.

Bank of Baroda has always been a strong supporter and 
enabler of women empowerment through its various 
products and services. In addition, Bank has always been a 
strong Launchpad for women in sports like in the case of Ms 
P V Sindhu who is a renowned sports icon and is associated 
as Bank’s Brand endorser. In order to further deepen the 
association with our new Brand endorser Ms. Shafali Verma, 
Bank released TV Media campaigns during T20 Women’s 
Asia Cup 2022, U19 Women’s T20 World Cup and Maiden 
Women’s IPL 2023.

badminton superstar and Bank of Baroda’s brand endorser 
along with the top management from Bank of Baroda 
including Shri Ajay K Khurana, Executive Director, Shri 
Debadatta Chand, Executive Director and Shri Lalit Tyagi, 

participated in the event, resulting in an electrifying and fun 
atmosphere. Sun Run 2.0 which featured two race categories 
– a 10 km timed BOB Pro Run and a 5 km non-timed BOB 

employees thereby building a much stronger and greener 
environment.

Bank of Baroda associated with ultra-marathoner and 
Founder Director of Team Fab Foundation, Shri Kumar 
Ajwani for the BOB Golden Quadrilateral Run, covering 
5,933 kilometers in ~100 days. The run was recognized by 
Guinness World Records for the fastest time to travel the 
Indian Golden Quadrilateral on foot (Male) and also been 
recognized by World Books of Records, London. On social 
media platforms, Bank of Baroda extensively promoted the 
#GoldenQuadrilateralRun of Mr. Kumar Ajwani, supporting 
the rehabilitation of Indian soldiers, who have been wounded 
in battle while defending our country as well as helping tribal 
schools.

As part of Bank Green initiative ‘#BOBGreenRideWithMilind 
2.0, Ek Pehal Swachh Hawa Ki Aur,’ was extensively promoted 
on social media which was partnered with the environment 

initiative, Milind embarked an 8-day sustainable journey on 
a bicycle and an electric scooter covering about 1,400 km 
from Mumbai to Mangalore. Various social media posts and 
videos were published promoting eco-friendly transportation, 

The Bank has always advocated the might of knowledge 

Literature Festival an iconic annual literary festival, was one of 
the perfect opportunities to champion the same. To promote 
literature Bank has initiated ‘Bank of Baroda Rajbhasha 
Samman’ awards for translation of Novels in Indian languages.

for business conversion leveraging on the digital journeys 
rolled out for Home Loan, Car, Loan, Personal Loan, MSME, 
Mudra Loans etc. A total of 100+ Campaigns were executed 
for awareness as well as business conversions for various 
products & services such as Home, Car, Personal & MSME 
loans. More than 10 lakhs leads were generated through 
Digital paid Marketing activities with approx. sanction of 
`170002.

The Bank’s social media family achieved a remarkable 
milestone in the FY 2022-23 by gaining over 2 million followers 
across various social media platforms, with the continued 
and aggressive social media strategy. As a result, the Bank 
has achieved the milestone of a total of 5 million+ followers. 

#IAmSocial campaign, wherein almost 80% of the Barodians 
came together and participated with full enthusiasm building 
an organic fan base for Bank.

Further Bank continued its aggressive social media strategy, 
promoting its products and services, throughout the year, 
strengthening its digital presence. The Bank achieved a 
milestone of 5 million followers across platforms by end of 

Bank has been doing multiple social media campaigns 
to empower women and promote gender equality. In 
continuation of its efforts, the third edition of digital IP 
#SmashItWithSindhu wherein the Bank provided a platform 
to bring forward the women who have done commendable 
work to promote gender equality and meet PV Sindhu and 
Shafali Verma.
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Throughout the year, the Bank’s social media strategy 
effectively showcased the numerous features and offerings of 

during the festive season.

Social Media Channels Statistics 
(No of likes/Followers)  
as on March 31 2023

Facebook likes 2.96 million +
Twitter followers 9.29 million +
YouTube Subscribers 5.22 million +
LinkedIn followers 2.57 million +
Instagram followers 4.43 million +
Quora Views (started on 1st 381,412 +

In Website operations, with the go live of Bank of Baroda 
UK Ltd website, Bank has crossed another MILESTONE 
in website centralization exercise. With this the bank has 
successfully revamped and centralized all its 19 websites 
including domestic corporate website, international 
territories/subsidiary websites and the bob World website 
under the centralization project. In FY 2022-23 total session 
in website is 71.65 million and total 34.71 million users visited 

Organic Sources.

The website enhanced features and functionalities now 

sophisticated calculators

capabilities

for data gathering, analysis and action Supporting digital 
marketing ecosystem with tracking and conversions

the best SEO practices

Bank Secured top position in EASE 5.0 for two Search 
Engine Optimization Performance related parameter, 
Domain Authority and  Organic session 
in Banking Mantra section grew by %417 on Y-o-Y. As per 
Google search console data in FY 2023 Bank of Baroda 
website pages had total impression of 511 million out of 
which the total no of clicks was 53.8 million. Performance of 
product pages saw a healthy growth as listed in table below”

Product Y-o-Y Growth
Personal Loan 150%
Savings Account 58%
Home Loan 40%
Gold Loan 342%
 
Total 3,95,899 Leads collected for various products through 
bank’s corporate website channel during FY 2022-23. Top  
5 products for highest leads collected during FY 2023, Mudra 
Loan (74,073), Salary Package for the Brave Beginners- 
Agniveers (58,217), Baroda Home Loan Takeover Scheme 

Mortgage Loan (17,406). The details of the various Social 
Media Awards received by the Bank during FY 2023 have 
been given in award section of the report.

From a Public Relations perspective, the aim was to 
build the Bank of Baroda brand, highlighting the Bank’s 

announcements across digital banking, business initiatives, 
product launches, interest rate offers, partnerships, marketing 
campaigns, award wins etc. In FY2023, increased the Bank’s 
visibility and positioned Bank of Baroda as the #2 Public 
Sector Bank and amongst the top banks in the country.

As the Bank continues to leverage new age digital marketing 
and create an equilibrium between the physical and digital 
marketing, the objective is to be an aspirational  brand 
which engages, empowers and educates digital audience 

constantly analyzing, measuring and improving experience, 
response and capabilities.

Corporate Ethics

The Bank launched ‘Our Code of Ethics’ on 21st May 2022, 
which has been a milestone in the journey of ethics which the 
Bank embarked upon by setting up a dedicated Corporate 
Ethics department and an Apex Level Ethics Committee in 
2021. The launch of the Code of Ethics was undertaken at an 
event where the senior leadership of the Bank was assembled, 
in the presence of the Managing Director and Executive 
Directors of the Bank. The department works on the Ethics 
Agenda of the Bank primarily comprising of developing and 
implementing the Code of Ethics, conducting round the year 
education and awareness programmes and devising metrics 
for measurement of Ethics.

The Code of Ethics is a landmark initiative for a Public Sector 
Bank in the country. We are proud to be amongst the pioneers 
in adopting a Code of Ethics and devising an institutional 
mechanism for handling ethical concerns and issues in the 
organization. The Code of Ethics has been benchmarked 
with peer organizations from around the world and has 
been structured on a stakeholders-centric approach with the 
employees at the centre as the ultimate owners and drivers of 
culture. There is a strong alignment of the Code of Ethics with 
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our Core Values and the Code sets out a guiding framework 
for how we behave with our colleagues and stakeholders and 
our expectations from those who work with us. The Code 
addresses contemporary challenges that the Bank and its 
employees face, and outlines the responsibilities they carry 
when addressing emerging critical issues in areas like cyber-
security and climate change.

The Banking industry has seen a lot of challenges with the 
changing times but amidst these, ethics and trust remain at 
the core of the industry on any given day. The Code gives us 
the strength to do what is “RIGHT” and will help to enhance 
our Bank’s brand and reputation. The Bank’s leaders have 
been supporting the cascade of the Code through multiple 
employee engagement events.

One of the most powerful strategies for ensuring the success 
of our ethics agenda is developing effective channels of 
communication and towards this endeavour, ‘Speak Up!’ 
initiative in line with the Code of Ethics was organized 
which highlights the channels available in the Bank to raise 
complaints and issues against unethical practices. Further, 
a quarterly in-house journal – ‘Baroda Sanskriti’ - was 
launched with creative contributions from the employees. 
Regular Snippets from the Code of Ethics, quizzes, 
competitions, bilingual Audiobook on COE and other digital 
communications like the initiative- ‘Naitik Series’ -videos on 
ethical dilemmas from the Ethics Department also ensure 
better awareness of ethics. The Department also carried out 
a campaign of taking the Ethics Pledge in HR Connect by all 
employees and achieved an overall completion of 97%, for 
the Bank as a whole.

Webinars, dedicated training programmes and mandatory 
e-learning course on Ethics being conducted for all staff 
members ensure that the Code of Ethics is cascaded to 
all employees and strengthen the culture of ethics and 
transparency in our Bank.

By creating a corporate culture that encourages employees 
to behave ethically and speak up against unethical practices, 
we expect our organization will be able to deliver powerful 
Environment, Social and Governance (ESG) outcomes that 
addresses the interests of all our stakeholders.

Customer Service

The Bank constantly endeavours to set industry benchmarks 
and pioneer innovations across products, processes and 
service delivery that are imperative to providing seamless 
experiences to its customers. Customer interactions are 
continuously monitored across channels and channel 
capabilities (functionalities and the user experience) were 
enhanced to ensure ease of banking from home. The Bank 
ensured that frequently used functionalities by customers 
were made available through digital channels and the contact 
centre. The 24*7 contact centre has the capability to connect 
with customers in their preferred languages. Apart from Hindi 
and English, the language capability was increased to nine 
regional languages.

1. The contact centre handled more than 1.5 lakh average 
inbound customer calls per day during the year and 
over 1.00 lakh calls daily responded to through IVR.

2. Average more than 1.00 lakh outbound calls per day for 
sales and surveys.

3. Contact Centre provided emergency services to 6 
overseas territories i.e. Botswana, Mauritius, Uganda, 
Oman, Fiji & Seychelles.

4. 24*7 FRMS alerts by Contact Centre.

5. L2 helpdesk at Contact Centre for exclusively bob 
World internet and bob World mobile banking related 
complaints.

6. Contact Centre is providing 15 IVR services and 16 
services through agents 24*7.

7. First in industry contact centre started live Video call and 
live web chat facility for customers.

8. Now contact centre is equipped with many AI-based 
technologies like Speech Analytics, Social Media Tools, 
Automated Email Tool, Genie training Tool, AURA call 
quality Tool, Power BI smart dashboard and many more 
technologies.

the usage of remote channels for managing grievances. 
Approximately 93% of the grievances were resolved within 

on improving the quantitative performance indicators of 
grievance redressal but also on improving the quality of 
resolution to improve customer satisfaction. Service levels 
across the network of branches are monitored through 
mystery shopping/service audits and workshops. General 
Manager, Operations and Services, is designated as Principal 

all zonal heads and regional heads are designated as nodal 

numbers are displayed in all the branches of the bank. The 
Bank has appointed an Internal Ombudsman which is a forum 
made available for the grievance redressal of customers 
before they approach the RBI Ombudsman. All complaints, 
which are rejected or partially accepted by the Bank, are 
systematically escalated to the Internal Ombudsman for 

systems and expedites the process of grievance redressal, 
thus making it even more transparent.

The Bank’s code of commitment to customers and MSMEs, 
citizen charter, grievance redressal policy, and RBI Integrated 
Ombudsman scheme are available on the Bank’s website to 
promote fair banking practices by maintaining transparency 
in various products, services and policies. At the Board 
level, the subcommittee of the Board for Customer Services 
addresses the issues relating to the formulation of policies 
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and assessment of compliance with the same with the aim 
of consistent improvement in the quality of customer service.

Bank’s ChatBot “ADI” is already functional on its website. ADI 
assists customers in navigating through various pages of 
the website while providing an interactive experience to the 
customers. A few features of “ADI” are an instant response 
to our customers’ queries, convenience to chat, available 
24*7, digital assistance, and a seamless chatting experience. 
Bank has also tied up with True Caller services for outbound 
sales calls. This means that whenever a call is made via an 
authorized phone no. of the bank, Bank’s Logo and a “blue 
tick” will be visible to the customers on their phone screens, 
thus assuring the customers that the call is genuine. This will 
also prevent customers from falling prey to fraud.

The Bank has also changed its toll-free number. It is now an 
8-digit number instead of the earlier 11-digit number. This 
was done after it had come to notice that fraudsters obtain 
a number similar to Bank’s toll-free number and try to dupe 

a view to safeguard our customers from vishing.

Handling Customer Complaints

Customers can very easily lodge their complaints directly 
with the Bank by visiting its website of the Bank and clicking 
the appropriate link. Alternatively, the customers may also 
call the toll-free number and get their complaints lodged in 
the CRM portal of the Bank. Customers also have the option 

via any mode. All the complaints will be entered into the 
CRM portal. The complaints are automatically addressed to 
the concerned resolver based on the category of complaint 
selected at the time of lodging the complaint.

Bank also has an Internal Ombudsman mechanism in place, 

customers regarding the resolution of their complaints.

Bank has also implemented an Online Dispute Redressal 
(ODR) mechanism for the speedy resolution of online 
transaction relate complaints. Also, the blocking of Baroda 
Connect facility has been extended via Interactive Voice 
Response System (IVR) in the contact centre.

To monitor the quality of resolution being given to the 
customers, Bank subjects 100% of Non – ADC complaints 
and 5-10% of ADC complaints to quality check. The outcome 
of the quality check is shared with the concerned resolver 

and less laborious, the Bank, in collaboration with IIT – 
Bombay has developed an AI Tool, which will assess the 
quality of redressal, thus reducing the time and manpower 
required.

Branch Network

As of March 31, 2023, the branch network of the bank is as 

FY 2022 FY 2023
Domestic Branches Number of 

Branches
% 

Share 
in Total

Number 
of 

Branches

% Share 
in Total

Metro 1,766 21.62 1,787 21.79
Urban 1,475 18.06 1,471 17.94
Semi Urban 2,083 25.50 2,075 25.31
Rural 2,844 34.82 2,867 34.96
Total 8,168 100.00 8,200 100.00
Overseas Branches/

branches of overseas 
subsidiaries)

94 93

The Bank opened new 73 domestic branches and merged 41 
branches with existing branches during FY 2023.

Currency Chests

The number of currency chests stood at 137 as on 31st March 
2023. These chests support effective cash management in 
the Bank as well as vaulting cash on behalf of RBI. All the 
currency chests as well as branches are provided with Note 
Sorting Machine (NSMs) as per RBI guidelines.

Risk Governance and Internal Controls

The increased focus on risk and the supporting governance 

and controlling of risks as well as ensuring that risk-taking 
activities are in line with the Bank’s strategy and risk appetite. 
Often referred to as the “three lines of defense”, each of the 

i. First line of defense – This comprises of the Business 
verticals and Operating units, as they are required 
to own and ensure the effective management of risk 
and compliance with regulations, Bank’s policies and 
guidelines.

ii. Second line of defense – This comprises of the risk 
management function and compliance function. It is 
responsible for identifying, measuring, monitoring and 
reporting risk on an enterprise-wide basis independently 

iii. Third line of defense - An independent assurance is 
provided by the internal audit function by conducting 
internal risk-based and other audits. The reviews provide 
assurance to the Board that the overall governance 
framework, including the risk governance framework, is 
effective and that policies and processes are in place and 

and overseen by the Audit Committee of the Board.
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Risk Management and Compliance

Risk Management and Compliance is an integral part of 
the banking business and the Bank aims to achieve an 
appropriate trade-off between risk and returns. To ensure 
sustainable and consistent growth, the Bank has developed 
a sound risk management framework so that the risks 
assumed by the Bank are properly assessed and monitored. 

risk appetite limits and policies approved by the Board of 

been constituted to facilitate focussed oversight on various 
risks. The Board has also constituted a Risk Management 
Committee of the Board which oversees the different type 
of risks. It is supported by specialist Risk advisor on Board. 
Policies approved from time to time by the Board of Directors 
or committees of the Board form the governing framework for 
each type of risk.

Basel III Framework

the three Basel pillars, i.e. Pillar I- Capital Adequacy, Pillar 
II- Supervisory Review and Pillar III-Market Discipline. The 
Bank is strengthened by a healthy level of capital. The 
Bank maintains adequate levels of Common Equity Tier I, 
Additional Tier I and Tier II Capital including required Capital 
Conservation Buffer. Futuristic capital projection ensures 
that the Bank is always ready to raise additional capital 
from the market as per business necessity. The position of 
risk weighted assets is constantly under strong vigil by the 
credit risk and capital adequacy team. Adequate capital and 
rationalised risk weighted assets ensures strong Capital to 
Risk Weighted Assets Ratio (CRAR) for the Bank.

The Bank has a comprehensive Internal Capital Adequacy 
Assessment Process and Stress Testing Policy in place. 
Capital Adequacy is assessed considering Pillar 2 risks such 
as Liquidity Risk, Interest Rate Risk, Concentration Risk, etc. 
and stressed conditions (under both normal and adverse 
scenarios) as per the extant guidelines. A brief outline of the 
mechanism for identifying, evaluating and managing various 
risks within the Bank is given below

Enterprise Risk Management

The diversity of the Bank’s business lines requires a 
comprehensive Enterprise Risk Management approach to 
promote a strong risk management culture to help in the 

and management of all risks and to facilitate capital 
allocation among various business lines. All material risk 
appetite limits are approved within the overarching Risk 
Appetite Framework and are adequately hedged. The Bank 
is constantly endeavouring to create a strong risk culture by 
imparting trainings to the employees at all levels and making 
them updated on various risk appetite limits.

Climate Risk

The Bank understands that environmental sustainability 
is critical for the long-term growth of  our business, and 

conservation, Green infrastructure, Sustainable agriculture 
etc. By prioritizing sustainability in these areas, we can 

economy and the environment. It is also important to promote 
understanding and awareness on emerging threats and 
educate stakeholders – customers & vendors alike, on good 
practices to achieve long-term environmental sustainability.

this noble cause. As we understand, multi-stakeholder 
approaches are necessary for this complex global challenge. 

investments towards decarbonisation, positive social impact 
and improved governance with an emphasis on design and 

an approach for products and practices towards augmenting 
mitigation, adaptation and resilience for climate risk related 
challenges.

Bank has also developed an Approach Paper for management 
of risk arising due to Climate Risk & Sustainability which 

climate change risks and Risk management structure to 
effectively manage them from a micro-prudential perspective.

Credit Risk

Credit risk is managed through a Board approved framework 
that sets out policies, procedures and reporting which is in line 
with best practices. Bank has a strong credit appraisal and 

monitoring and control of the risks in credit exposures.

Bank uses various Internal Credit Risk Assessment Models 
and scorecards to assess borrower-wise credit risk. Various 
Credit Risk models for internal credit ratings of the borrowers 
were developed in-house. They are reviewed and back 
tested through comprehensive validation including external 
validation. Bank has recently upgraded its Internal Credit 
Rating system by adding three MSME score card models to 

internal ratings are validated by independent rating validating 
authority.

The Bank has put in place prudential caps across industries, 
sectors and borrowers with an objective to build a resilient 
portfolio and de-risk from portfolio concentration. The Bank 
has developed in-house models for risk assessment of 
various Countries, State Governments, Group Borrowers 
etc. and setting exposure caps. As a part of enhanced 
exposure monitoring, quarterly reviews are carried out for the 
Bank’s key exposures, segments, industries and sectors. A 
dedicated team tracks internal & external developments to 
assess impact on the portfolio performance and recommend 
pro-active remedial actions. The Bank also conducts 
comprehensive Thematic review comprising sector outlook 

Adequate attention is given to the independence of the risk 
evaluators and business functions for establishing a sound 
credit culture and a well-structured credit approval process.
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Market Risk

Market Risk implies the risk of loss of earnings or economic 
value due to adverse changes in market rates or prices of 
trading portfolio. The change in economic value of different 
market products is largely a function of change in factors 
such as interest rates, exchange rates, economic growth and 

control and monitor its treasury functions which undertakes 
various market risk positions.

monitors interest rate risk in its trading book through risk limits 

basis. The foreign exchange risk is measured and monitored 
in terms of Net Overnight Open Position limits (NOOPL), VaR 
limits, Individual Gap Limits (IGL), Aggregate Gap Limits 
(AGL) and total Aggregate Gap Limit (TAGL) on a daily basis. 
Equity price risk is measured and monitored through VaR 
limits and portfolio size limits, etc. At a transaction level, stop 
loss limits and dealer wise limits have been prescribed and 
implemented as per the extant guidelines of the Bank.  Mid-

a daily basis. Under its stress testing framework, the Bank 
conducts comprehensive stress tests of its trading book 
portfolio on a quarterly basis. Risk-return analysis of treasury 
trading portfolio is also conducted on a quarterly basis. The 
market risk capital charge for the Bank is computed by mid 

line with the regulatory guidelines.

Liquidity Risk is the inability to meet expected and unexpected 
cash and collateral obligations at reasonable cost. In the 
Bank, the liquidity risk is measured and monitored through 
Flow Approach and Stock Approach and other prudential 
stipulations as per the latest guidelines of the RBI. The 
Bank has implemented the Basel III Framework on Liquidity 
Standards - Liquidity Coverage Ratio (LCR), Liquidity Risk 
Monitoring Tools and LCR Disclosure Standards. The LCR 
standard aims to ensure that banks maintain an adequate 
level of unencumbered High - Quality Liquid Assets that 
can be converted into cash to meet liquidity needs for a 

liquidity stress scenario. The Bank has always been well 
above the stipulated level of LCR on a solo basis as well as 
on a consolidated basis. The RBI has also introduced NSFR 
(Net Stable Funding Ratio) with effect from 01st October 
2021 which promotes resilience over a longer-term time 
horizon whereby Banks are required to fund their activities 
with more stable sources on an ongoing basis. The NSFR 

in relation to the composition of its assets and off-balance 
sheet activities. The Bank’s NSFR has been well above the 
stipulated level of 100%.

Interest Rate Risk in the Banking Book (IRRBB) arises due 
to mismatch between rate sensitive assets and rate sensitive 
liabilities which may adversely impact the earnings/economic 
value of equity of the Bank with the change in interest rates 
in the market.  For measurement and monitoring of interest 

rate risk in banking book, the Bank uses risk management 
tools such as Traditional Gap Analysis, Earning at Risk and 

rate movements on Net Interest Income (NII) is worked 
out through the ‘Earnings at Risk’ approach by taking into 
consideration parallel shift in yield curve, yield curve risk, 
basis risk and embedded options risk. The long-term impact 
of interest rate movements is measured and monitored 
through change in Market Value of Equity.

Operational Risk

Framework (ORMF) and Operational Risk Management 
System (ORMS) for effective management of Operational 
Risk in the organization. ORMF comprises the organizational 
structure for management of Operational Risk, Governance 
Structures, Policies, Procedures and Processes whereas 
ORMS consists of the systems used by the Bank in 
identifying, measuring, monitoring, controlling and mitigating 
Operational Risk.

The Bank has a web based Operational Risk Management 
System for data capturing and for systemic and integrated 
management of Operational Risk. In our endeavor to use 
the best of technology, we have procured a web based 
Operational Risk Management System for Operational Risk 
Compliance & Governance.

Monitoring of Key Risk Indicators Programme (KRI), Risk 
& Control Self-Assessment Programme (RCSA) and Root 
Cause Analysis of various loss incidents strengthen the 
control environment. The Bank created a repository of Internal 
Loss Data as part of Operational Risk Management. Ongoing 
review of products and processes in the light of the changing 
business environment further strengthens the risk culture.

Efforts are made for inculcation of risk culture, values, 
beliefs, knowledge, attitudes and understanding about risk 
among the staff. In order to ensure this, Campaigns are 
carried out to create awareness in the staff by the means of 

E-Learning modules etc.

Business Continuity Plan

Bank has a detailed and effective Business Continuity 
Management (BCM) framework in place for ensuring 
continuity of operations and rendering customer service 

framework is in line with the guidelines issued by RBI and 
global best practices. The Bank continuously works towards 
strengthening the business continuity preparedness. Bank is 

Disaster Recovery site. Bank’s Disaster Recovery site is 
capable of handling the CBS and other functions of the bank 
in case of any disruption at Data Centre.

Compliance

Compliance function in the Bank is one of the key elements in 
its corporate governance structure. The compliance function in 
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the Bank is adequately enabled and an independent function. 
The compliance function ensures strict observance of all 
statutory provisions contained in various legislations such as 
Banking Regulation Act, Reserve Bank of India Act, Anti Money 
Laundering Act etc. as well as other regulatory guidelines 
issued from time to time. It also ensures adherence to the 
Bank’s internal policies and fair practices code. The Bank has 
compliance policy, outlining the compliance philosophy of the 
Bank, role and set-up of the compliance vertical, composition 

The compliance function advises senior management 
and the Board on the position of Bank’s compliance with 
applicable laws, rules and global standards and keeps 
them informed of developments in the area. It also educates 
employees about compliance issues by conducting periodic 
training and workshops for business staff and designated 

also been uploaded on the Bank’s website. The Bank has 
implemented a web-based compliance management solution 

and internal guidelines at each level in the Bank for further 
strengthening the compliance function. The Bank has also 
automated the process for obtaining information from the 

of India (SEBI) Code of Fair Disclosure and Conduct.

Amongst several activities, the domestic compliance function 
conducts on-site compliance test checks on more than 93 
parameters on KYC-AML guidelines and other parameters of 

by using web based tool – Onsite Compliance Testing and 
Reporting System. As many as 25% branches are randomly 
selected on a quarterly basis. Bank also conducts on-
site compliance test check of various functions on half 
yearly basis. Off-site compliance test check of around 52 
parameters on issues related to KYC/AML guidelines and 
other parameters of compliance is carried out on a monthly 
basis through the web based tool - Offsite Compliance 
Reporting and Monitoring System. The above activities helps 
in maintaining a robust compliance posture of the Bank.

An annual group wide compliance plan is prepared and 
regular monitoring is carried out for ensuring adherence to 
the plan. Bank also undertake Compliance Risk Assessment 
(CRA) of the Bank annually by sourcing the parameters from 
RBI’s Tranche-III data template, Onsite/Offsite/Vertical Test 
check reports etc. and derive CRA score. Bank also uses 
CRA matrix to prepare Risk Oriented Activity Plan for timely 
compliance of non-complied Regulatory parameters.

Bank has also taken various new initiatives such as creation 
of Data Analytics Cell (DAC) for data dump analysis in 
order to identify the gaps in the system and processes and 
to take corrective action. Product analysis is carried out to 
ensure that the new / existing product is working as per the 

Circular vetting is done to ensure that the guidelines issued 
by the vertical is commensurating with the RBI / Statutory 
guidelines. Moreover, some Important Regulatory and/

importance, since any breach in these guidelines may invite 
adverse observation of the Regulator. These guidelines are 
termed as Key Compliance Indicators (KCI) and monitored 
at periodic interval to take corrective action immediately in-
case of breach/deviation. These activities shall help the Bank 
in further strengthening the compliance posture of the Bank

Bank has also developed a portal to collect the data from 

letters, etc. on real time basis. It enables the Bank to monitor 
the data centrally and to take corrective action immediately.

In the process of capacity building, the Bank imparted 

various external training programmes conducted by reputed 
institutions on latest developments in the areas of compliance. 
In order to promote professionalism, the Bank is encouraging 
staff members to pursue professional courses from reputed 
institutes like Indian Institute of Banking and Finance (IIBF), 

(ACAMS) etc.

2023 relating to compliance failure other than breach of RBI 
guidelines on Small Account and failure to pay the interest 
rates in certain term deposit accounts as per the schedule of 
interest rates.

basis of this policy, KYC norms, AML standards and CFT 
Measures and obligations of the bank under Prevention of 
Money Laundering Act (PMLA) 2002, are implemented. 

organizations Transaction Reports (NTRs) and cross border 
wire transfer (EFT) reports to Financial Intelligence Unit-
India (FIU-IND), New Delhi on its portal every month within 
prescribed timelines.

The Bank has an established Central Transaction Monitoring 
Unit (CTMU) and put in place AML Solution for monitoring 
and detection of unusual transaction patterns in customers’ 
accounts and generation of system based transaction alerts 

System based risk categorization (money laundering risk 
categorization) of customers’ is done on a half yearly basis. 
For carrying out Re-KYC of eligible customers, the Bank 

generation of notices/ sending SMS/email to notify them for 
submission of requisite KYC documents.

The Bank implemented Central KYC (CKYC) process for 
registration of newly on-boarded customers’ KYC information 
on Central KYC Registry. CKYC number was allotted to 649.15 
lakh customers as of March 31, 2023.

The Bank has also implemented Video based Customer 

establishing the customer’s identity for on boarding new Tax 
Resident Indian Individual customers.
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Internal Audit

The Bank’s Central Internal Audit Division headed by General 
Manager / Chief General Manager administers various types 
of Audits i.e. Internal Audit, IS Audit, Credit Audit,  Concurrent 
Audit & Management Audit. Internal Audit function in the 

and authority within the Bank. The Internal Audit Department, 
works under the guidance and supervision of the Audit 
Committee of the Board. Bank’s Internal Audit Function 
works in close co-ordination with other Assurance functions 
i.e Risk Management Department & Compliance Department.

Bank’s Central internal Audit Division operates through -18- 
Zonal Internal Audit Divisions to carry out internal Audit of 

are covered under Risk Based Internal Audit. The summarized 
risk perception of all 8199 Branches & Specialized Integrated 

Total -1285- Branches and other units are covered under 
Concurrent Audit covering Bank’s 52.26 % Deposit, 78.05 % 
Advances & overall 62.92 % Business coverage. All Category 
B Branches, Currency Chests & Centralized Processing Cells 
are covered under Concurrent Audit.

Credit Audit is carried out of all Fresh Sanctions/ Existing  
Accounts  including  Retail  Loans  and Restructured Accounts 
with aggregate exposure of  `10.00 Crores and above (FB + 
NFB) and 5% of borrower accounts  are randomly selected 
from fresh Accounts and Reviewed with increase having 
aggregate exposure of  `1.00 Crore  above but below `10.00 
Crores (FB + NFB).

All Bank’s branches are subjected to Information System 
audits (“IS Audits”) to assess the IT-related risks as part 
of the RBIA of the Branches. IS Audit of Data Center & IT 
Applications are also carried out periodically by a team of 

and Daily & weekly Report is introduced apart from 
existing Monthly Reporting.

tracking of Compliance & Dashboard.

for ongoing monitoring of exceptions as per system data 

and data analysis as per different scenarios.

23 with objective to further strengthen Internal Audit, 
improve compliance culture and reduction in Persisting 
irregularities & Repeat Audit observations and ultimately 
achieve sustained compliance. Thrust is given on spot 

Branches submitted spot CRC during F.Y 2022-23.

External Review of Internal Audit Framework is carried out by 
External Firm during the Year and as per their assessment 
Internal Audit Framework in Bank is robust and one of the 
best in peer Banks.

Credit Monitoring

Monitoring of the credit portfolio is essential in order to 
maintain and improve the asset quality of the Bank and 
minimize credit risks. The main objective of Credit Monitoring 
is to maintain asset quality, ensure Compliance of sanction 
terms and end use of funds. It has to ensure that the credit 
assets remain in regular category, endeavour made for 

take corrective action to prevent slippage of the accounts. 
The Department has been using various tools and methods 
for identifying and monitoring stressed accounts with signs 
of weakness/ potential default/ delinquencies to ensure good 
asset quality coupled with containment of probable slippages 
effectively.

A fully tech based EWS solution is 
implemented in our Bank since August 2020. Our EWS 

(CBS and Rating Data) and External Data (MCA, CIC etc.). 
The alerts generated helps the Bank for identifying incipient 
weakness and initiate proactive timely remedial measures. 

in accounts (if any). This solution also enables the branches 
to closely monitor the accounts with appropriate resolution/ 
action.

category triggers mitigating steps, such as follow-up for 
regularization, restructuring etc. In terms of RBI’s guidelines, 
stressed accounts with credit exposure of ̀ 5 crore and above 
are reported to RBI on CRILC platform on a weekly basis.

Bank has devolved various analytical 

Dashboard, Technical stress Dashboard for focused 
monitoring.

A 
predictive program is identifying the probable slippages 
showing overdue of more than two months period based on 
record of recovery as well as for accounts showing technical 
irregularities such as non-submission of Stock/Book Debt 

accounts, inadequate margins in LABOD/ODBOD accounts 
etc. These triggers focused on timely corrective action to 



85

prevent downgrading of such accounts. These accounts 

minimizing the slippage of standard assets.

Credit Audit is to ensure compliance of pre 
and post disbursement terms of sanction terms/ covenants, 

parting with the Bank’s funds, has taken all necessary 
measures for creation/ perfection of security with a view to 
ensure enforceability of the said securities as per sanction 
terms. This facilitates prompt corrective action, wherever 
required, without waiting for the regular Audit/ Inspection, 
which usually takes place with a time lag. Credit Audit is 
integrated with the core system Finacle to monitor it on real-
time basis.

We ensure timely conduct of Stock & 
Receivables audit in eligible accounts and take active/
preventive steps wherever warranted. The stock audit is 
applicable for standard advance accounts having working 
capital exposure of Rs.1 crore and above. It is required to be 
conducted annually for such accounts with exposure below 
Rs.5 crore, while for accounts of Rs.5 crore and above, it 
is on a half yearly basis. Assets showing inherent signs of 
weakness, such as out of order position, overdue Bills under 
Letters of Credit, invocation of guarantees, review overdue 
etc., which pose a threat to the Bank’s asset quality, are 
followed up at various platforms & levels.

The Bank has migrated to daily 
marking of NPA as per RBI guidelines to have better 

regulatory guidelines.

(ASMs) for specialized monitoring in accounts of `250 

inspections etc.

statement submission, which is real time and user 
friendly.

monitoring for robust monitoring like GST, ITR & 
Statement analyzer for analyzing, tracking & monitoring 
the borrower’s accounts periodically.

regularly evaluated & taken up for corrective measures 
wherever required in respect of big accounts of `1 crore 
& above.

Vigilance

The Vigilance administration in the Bank is professionally 
managed and an integral part of management function. It 
promotes clean business transactions, professionalism, 
productivity and ethical practices apart from control, monitor 
and supervision of various vigilance functions. The Bank 
has a very strong and transparent Vigilance Administration 

functions of the Bank as per the guidelines from the Central 
Vigilance Commission. Participative / Proactive & Preventive 
vigilance are the important functions of Bank’s vigilance 
administration.

The vigilance machinery in the Bank also imparts knowledge 
at all levels about vigilance functions, extends help to various 
disciplinary authorities and appointing authorities to act 
swiftly and correctly in examining issues arising out of frauds, 
complaints and serious irregularities pointed out in various 

Vigilance setup at Zonal level conducts preventive audit of 
all branches at regular intervals and to act proactively on 
information controls the damage at bare minimum level.

 Preventive measures hold greater 

and punishment of corrupt and other malpractices. 
Preventive measures such as inspections of sensitive 

and scrutiny of personnel posted thereon, ensuring 
observance of conduct rules, monthly meetings at 

training programs for staff, regular scrutiny of inspections 
and audit reports and circulars on preventive vigilance 
regularly issued and circulated by various business 
verticals were undertaken to reduce the number of 
vigilance cases.

 Detective Vigilance includes 
conducting regular and surprise inspection in the 
sensitive area to detect if there have been any instances 
of corrupt or improper practices by the staff, undertaking 
prompt scrutiny of annual property returns and take 
further action if called for, gathering intelligence from 
own source about the misconduct / malpractices, 
examining the same for logical conclusion through 
appropriate action after due process.

 In addition to ensuring that 

transgressions of rules and provisions are not allowed 
to go unpunished, the Bank also ensures that bona 

evaluated objectively and with required prudence.

 The vigilance function in the Bank enables proactive 
decisions by stressing on strengthening systems and 
procedures through preventive vigilance administration. 
It also plays a major role in identifying and plugging 
loopholes and providing inputs to the top management 
in framing policies in fraud prevention. The turnaround 
time of disciplinary cases improved due to proactive 
communication which helped in motivating the 
employees with quick redressals.

Department is to support and to provide assistance for various 
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matters relating to Opinion, Documentation, Litigation, etc., 
referred by or in relation to various functional departments 
of the Bank. The department also provides support for 

domestic and foreign branches, and subsidiaries of the Bank 
on the matters related to legal aspects.

Further, in order to meet the digitalization of banking loan 
process, a set of documents for retail and SME facilities 
compatible with digital lending platform has been prepared 
which will enable Bank’s customers to execute the documents 
through electronic means. Loan Document Manual has been 

Additionally, in the existing Advocate Portal, second phase 
with regard to assignment of work and reviewing advocates’ 
performance are made available.  In order to facilitate the 
faster process for vetting of loan and mortgage documents 

loan documents and the correction of discrepancies, if any, 

that will enable easy retrieval when needed.

Further, the Department has been promoting environment 
of knowledge sharing by issuing ‘Circulars’, ‘Legal News 
Flash’,etc. regarding ever changing set of laws, latest 
amendments and interpretation of laws by Courts affecting 
the Banking sector. In association with APEX Academy and a 

them conversant with ever changing enactments, rules and 
regulations.  Recently, we had also organized ‘Symposium’ 

Challenges” with the aim to provide a platform for dialogue 
and discussion amongst banking and legal experts on the 
spectrum of changing laws and their materiality in the current 
market framework.

Apart from above we also succeeded in settling 211 Consumer 
cases pending at the various Consumer Forums under 
National Lok Adalat and  ‘Grahak Madhystata Samadhan’ 
organized by the National Legal Services Authority (NALSA). 
We are continuing our efforts to settle more number of 
consumer cases by sensitizing legal team at Regional/Zonal 

Human Resources

Bank believes that our human resources are the biggest 

overall performance. The Bank has a talented workforce of 
more than 77,000 employees. Bank’s HR has taken a number 
of initiatives for recruiting, strengthening and developing its 
human resources through various activities viz. recruitment of 

and garner higher business/revenue across various verticals 
& new business avenues and also to compensate the large 

management system through Project SparshPlus, addressing 
training needs/ leadership development needs across the 
Bank through leadership development programs, coaching 

health and wellness initiatives for the employees. These 
initiatives have resulted in increased level of employee 
engagement and productivity over the years.

The Bank has a history of setting the bar high when it comes 
to implementing fresh ideas and methods. The primary 
business facilitators are “PEOPLE,” who are at the centre of 
all activities. The Bank has introduced a number of creative 
employee-centric initiatives as part of its organizational 
transformation projects, which focuses on people, processes, 
and systems. The Bank has also carried out initiatives to 
revamp important systems and procedures.

Bank has always been recognized for its HR Policies and 
Practices in the industry. During the last few years, the Bank is 
in the limelight for receiving number of awards in recognition 
of its HR initiatives, reforms and excellence. During the 

Work’ for the second time in a row by Great Place to Work 
Institute India. It is a gold standard recognition framework 
in assessing, enabling and recognizing work place culture 
in the organizations around the globe. Bank also won the 
most admired Best Bank Award in Talent and Workforce by 

distinctive mark among Banks with best practices in Talent 
Management and Workforce in the country.

The following initiatives have been taken during the year 

Wellness and Fitness Drives

In addition to the Group Medical Insurance Policy, the Bank 

yoga sessions, etc. to promote the health and well-being 
of its employees. Bank observed ‘Wellness Month’ during 
November 2022 under which preventive health checkups 

all employees during wellness month was organized at the 
Bank level. More than 200 activities like Health Checkup, 
Eye/Dental Checkup, Blood Donation Camp, Yoga/Zumba 
Camps, and Webinars by eminent health experts were 
also organized. 15,000+ staff members and 2800+ family 
members have been directly covered.

Bank’s Annual Mandatory Health Check-up Scheme is for 

which facilitates to detect health issues before they start 
and enable to take timely prevention and cure with the right 
health services, screenings and treatments.  Health Check-up 
is facilitated by tie-up hospitals/ diagnostic centers by Zonal 

service provider. Due to increase in the number of centers 
and awareness among employees regarding medical health 
check-up, the percentage of employees who have availed 
health check-up has increased tremendously from 25% in FY 
22 to 42% in FY 23 with a rise of 17%.

Employee Assistance Programme

Bank has put in place ‘workplace counselling’ called 
‘Employee Assistance Programme’ (EAP). Under this 
initiative, employees can seek counselling support for any 
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issues including anxiety, depression, stress, insecurity, 

relationships and communication issues, family problems, 
bereavement, any traumatic situation, disease (like cancer, 
etc.), addiction, motivation, personal development, work-life 
balance or any other issues which disturbs peace of mind.

During the FY 2023, 184 workshops were conducted to 
sensitize the employees on various aspects of mental, 
psychological and emotional wellbeing covering more 
than 13,000 employees. Focused ‘Emotional Quotient’ 
(EQ) Workshops were conducted successfully for Branch 
Managers. The EQ workshops focused on various aspects 
with an aim to provide insights to the Branch Managers to 

goals / circumstances and decision making. It also aimed 
to help in developing collaborative approach and effective 
communication. For the year 2023-24, a focused outreach 
program is planned in association with ‘EAP India’ (the service 

to Thrive under Pressure’. More than 500 counselling sessions 
were conducted helping 468 employees to overcome their 
issues related to their mental and psychological health. 
These counselling services were facilitated through multiple 
channels such as face-to-face counselling, phone-call and 
video conferencing, emails and chats.

‘Voice of Barodians’ – Employee Engagement Survey

As an organization with progressive HR practices, our Bank is 
open to employee suggestions and encourages constructive 
and honest feedback from all employees on a periodic 
basis. To facilitate this, Bank conducts ‘Voice of Barodians’ 
– Employee Engagement Survey, to understand the level of 
employee engagement and the opinion of the employees on 
various factors affecting the engagement levels. As per the 
outcomes of the latest ‘Voice of Barodians-2023’ survey, the 
overall employee engagement score for the Bank stood at 
75%.

Baroda Anubhuti Programme

It is an employee engagement programme designed to foster 
the spirit of team bonding and collaboration, camaraderie and 
creating a happy and fun workplace. Various initiatives like 
employee of the month, spot recognition–capturing ‘WoW’ 

service/ social activities are undertaken to enhance the 
overall employee engagement levels. Mandatory community 
service programmes are carried out through all branches/

On the occasion of our Bank’s 115th Foundation Day on or 

saplings planted

localities

poor and needy – more than 90000 items

age homes, orphanages, disability centers etc. – more 
than 65000 items

people were covered

and development for nurturing its human capital. It boasts of 

strengthened by the pandemic. The Bank’s swift response 
to the crisis has facilitated the establishment of a resilient 
digital training infrastructure that effectively addresses the 
employees’ learning and developmental requirements.

More than 68,830 Bank’s employees received training 
through the Apex Academy, 18 Zonal Academies, and 4 
Baroda Satellite Learning Units, along with eLearning through 

performance.

In FY 2023, Bank has leveraged its Learning Management 
System (Baroda Gurukul) to facilitate learning and development 
across the Bank including overseas establishment, which 
has helped Bank to align training needs as per business 

utilization of digital process and LMS platform helped Bank 
to impart learning to staff in timely manner and extending 

The Bank has been placing a strong emphasis on the 
acquisition of new age skills and IDP based training to 
enhance its human capital. In line with this, it has introduced 
simulation games that replicate real-life business scenarios 
to better educate its staff. To further enhance the learning 
experience, the Bank has adopted a blended learning 
approach that combines traditional and digital methods, with 
365*24 availability.

In a collaborative effort to synergize external resources and 
promote a hybrid learning model, the Bank has partnered 
with prominent organizations such as AAFM, CRISIL, and 
NIIT to provide training to its Wealth Management Executives. 

development needs of its employees.

Overall, the Bank is committed to providing its employees 
with the necessary training and development opportunities 
to succeed in their roles and achieve their career aspirations.

In recognition of the invaluable services of our Ex-Employees, 
the Bank continuously strives to put in place measures 
to make the post retirement life of our retired Barodians, 
comfortable and hassle-free.

The Bank has put in place various measures for the welfare 
of its ex-employees. It has also arranged to provide Health 
Check-up facility to Ex-employees through health check-up 
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facilitator, similar to that of existing employees, however at 
their own cost to help them monitor their health. The health 
check-up packages are carefully designed looking to the 
various categories of employees and considering their 
affordability and requirements. Bank has also appointed 

Employees.

The Bank has migrated Ex-Employee portal to HR Connect 
which is providing one stop solution for accessing various 
modules and facilities viz. Pension Pay Slip, PPO Generation, 
Family Pension Conversion, Tax Computation, Holiday Home 
Booking etc. Ex-Employees can also apply for TE/DA Claims 
online through HR Connect.

Reservation Cell

An exclusive cell has been functioning to monitor the 
reservation and other enabling provisions for employees 
belonging to Scheduled Castes (SC) /Scheduled Tribes (ST) 
/ Person with Disabilities (PWD) /Ex-Serviceman (Ex-SM) and 
Other Backward Classes (OBC).

Executives in the rank of General Managers are appointed 

employees and for OBC employees respectively who ensure 
compliance of various guidelines pertaining to them.

With effect from 1st February, 2019 reservation of 10% for 
Economically Weaker Sections (EWS) in direct recruitment in 
the Bank was implemented.

The Bank provides reservations for Persons with Disabilities 
(PwDs) at the rate of 4% of the total vacancies arising in 

as per Government guidelines.

Caste category wise count as on March 31, 2023
Cadre Total GEN SC ST OBC EWS

41837 19063 7362 3284 12118 10
Clerk 27328 11636 4501 2835 8274 82
Sub staff 7348 2217 2333 728 2070 0
Total 76513 32916 14196 6847 22462 92
% to total staff strength 43.02 18.55 8.95 29.36 0.12

Cadre PwD
1052 577

Clerk 1055 3055
Sub staff 164 598
Total 2271 4230

% to total staff strength 3.00% 5.53

 The Bank holds Quarterly meetings 
with the representatives of All India Bank of Baroda SC/ST 
(AIBOBSCST) Employees’ Welfare Association and Half 
Yearly meetings with the representatives of All India Bank of 
Baroda OBC Employees’ (AIBOBOBC) Welfare Association, 
for addressing their concerns.

 Bank conducts 
following training programmes every year for members of 
AIBOBSCST Employees’ Welfare Association and AIBOBOBC 

Career Progression

Concerted efforts have been taken by the Bank for fostering 
career progression of employees for rewarding them for 
their performance and motivation. Horizontal movement of 

opportunities are provided to employees for wider exposure.

School Tie-up for admission of Children of employees

Transfers and relocations are an inevitable part of banking 
career and every year employees in all cadres are transferred 
as per Bank’s guidelines. Transfers involve relocation and 
one major challenge faced by employees upon transfer 
is to arrange for quality education for their children due to 
mid-academic year admissions, late admissions, change of 
school etc.

To ease out the inconvenience faced by the employees and to 
facilitate admissions of their children, Bank has entered into 
a tie-up arrangement with two renowned and reputed chain 
of schools having PAN India presence viz. ‘Ryan International 
Group of Institutions’ and ‘VIBGYOR Group of Schools’ in the 
current year. The classes offered are from Kindergarten to 
12th Class. Children can also shift from one School to other 
without hassle as per Schools’ transfer policy.

The Bank follows a non-discriminatory and equal opportunity 
policy for all its employees and is transparent in all issues 
relating to promotion, career path, transfer policy and 

put in place a DEI Policy for promoting Diversity, Equity 
and Inclusion. Further, in recognition of the concomitant 
responsibilities of women, the Bank has put in place various 
facilities to support women employees such as Sabbatical 
Leave, Health Check-up programme for women employees, 
establishment of Crèche facility etc. among other initiatives.

The Bank conducts special training programme on capability 
building and motivation for its women employees and also 
creates awareness on POSH guidelines.

Document Management System

The Bank is one of the pioneer PSBs in initiating implementation 
of Document Management System (DMS) (First among PSBs 
to implement Records Digitisation) by engaging professional 
companies to manage the records with an aim to give our 
Branches a leaner look having better feel and experience 
to our customers. Under Records Management System 
(RMS) physical records are barcoded, indexed and moved 
to Vendor’s warehouse for storage thereof, which can be 
retrieved any time as per Bank’s requirement. The space 
which is unlocked, is being utilized for setting up new ATMs/
E-lobbies or being surrendered to save the cost.
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Document Management System (DMS), is a major 
step towards paperless banking under green initiative, 

Files/ HR documents/Legal documents and other critical 
documents) and uploading the scanned data on “Baroda 
Document Management System (BDMS) server, a digital 
repository. This is an ambitious project of our Bank under 
which around 52.77 Cr images have already been scanned 
covering more than -7000- branches. Also, around -3.01- lac 

Bank of Baroda. After successful implementation of Records 
Management System (RMS) / Document Management 

branches of Semi-urban, it is now being implemented in 

Branches of the Bank.

Premises Re-engineering

The following are some the highlights of the Bank in an 

Baroda Corporate Centre and SILVER rating for Baroda 

IGBC (Indian Green Building Council). Four of Bank’s 
other buildings in India have green building rating.

washrooms, saving of approx. 7 lakh liters of water a year. 
The same is being implemented in other Administrative 

run on Solar Energy, thereby reducing the consumption 
of power and carbon dioxide emissions. Approx 2400 
tons of Carbon Dioxide Emission reduced as a result of 
using Green Energy/renewable/solar energy.

premises for reduction of energy.

at Bank’s building at BKC Mumbai which produces 
cooking gas that is used in Bank’s canteen and organic 
manure is used in garden/lawns.

Mumbai are powered through Solar Energy with the 
help of Solar Tree, thereby adopting renewable energy 
sources.

Other initiatives

Pakhwada, Special Campaign 2.0 were organized 

Branches are also being carried out on ongoing basis.

all staff members at Bank’s important Building, i.e. BCC, 
BST & HO.

Use of Hindi and other Indian Languages for promoting 
business as well as providing digital products to the 

language policy. This approach has been well appreciated 
by Government of India and regulatory authorities from 
time to time. Your Bank adopted a well-structured Annual 

targets set by the Government of India under its Annual 
Implementation Programme 2022-23 and the assurances 

within the prescribed time frame.

 
 Committee, presided over by MD & CEO/ Executive Director
 of the Bank, were organized regularly on quarterly basis and
various new initiatives were taken during the year FY 2022-
 23. Your Bank has made remarkable progress to provide
 Mobile Banking and transactional SMS services in Hindi and
 11 other regional languages. Whatsapp Banking service and
 Internet Banking services are available to our customers in
 Hindi too. As a new initiative during the period under review,
 Bank’s Chatbot facility, Digital lending platform, BCMS portal
 and BC knowledge portal have been made available in Hindi
 also. All the auto generated emails from various apps and
 digital channels/portals of the Bank and loan sanction letters
 containing terms and conditions generated through Bank’s
 LLPS package have been made available in bilingual i.e.
Hindi & English.

Under various initiatives taken during the year, your Bank 
organised an All India seminar on ‘Digital lending’ in 
Amritsar wherein representatives from RBI, Public Sector 
Banks, Insurance companies and other Financial Institutes 

members were continued in the Bank. Bank’s Self-service 
Passbook printing machine ‘Kiosk’ were enabled for printing 
of Passbook in Hindi for the convenience of customers. 
Books on topics such as ‘Cyber-crime in Banking’, ‘MSME Rin 
Maargdarshika’ and ‘CASA Margdarshika’ were published. 
Hindi Diwas, Vishwa Hindi Diwas and Matribhasha Diwas 

and overseas. Your Bank has also rolled out a Mobile app 
named ‘Bob Abhivykti 2.0’ for all serving and retired staff 
members which provides online reading experience of all the 
magazines/ news letters/ house journals. This has proved to 
be an innovative idea of promoting go-green initiative.

your Bank and to create awareness among the staff members 
about various e-tools facilitating them to work in Hindi and 
regional languages, a ‘Samarthya Toolkit/Branch Samarthya’ 
(Technical Toolkit) was developed by the Bank and around 
 18643staff  members  were  imparted  training  through508   
programs  during  the  period  under  review  .Further  ,various 
programs  /competitions  were  also  organized  in  Schools/ 
Colleges across the country to connect the young generation 
with  your  Bank  which  ultimately  helped  in  mobilizing/ 
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augmenting  business  .During  FY  ,2022-23  total  819  such 
programs  were  organized  in  which  about  50411  students 
participated.

Your  Bank‘s  efforts  earned  accolades  from  Government 
of  India  from time to  time .During  the  year  ,your  Bank  was 
awarded  with   Prize  under”  Rajbhasha  Kirti  Puraskar“ 
scheme of Govt .of India for outstanding performance in the 
area of  Language Implementation .Also ,Town 
Language  Implementation  Committee)  TOLIC  (functioning 
under  the  auspices  of  the  Bank  at  Vadodara  was  selected 
for  second  Prize  under  the  said  scheme  .Similarly  ,TOLIC 
functioning  under  the  auspices  of  the  Bank  at  Rajkot  were 
selected for awards by the respective regional implementation 

 of Government of India .Our Zonal  ,Bhopal and 
Regional  Surat City ,Goa and Chandigarh were also 
awarded by the respective regional implementation  of 
Government of India for outstanding performance in the area 
of  Language Implementation.

Bank  continued with  its  unique  scheme”  Medhavi  Vidyarthi 
Samman  Yojana  “for  popularising  Hindi  in  71  Universities 
of  the  country  .Under  this  scheme  ,cash  prizes  and 
commendation   are  given  to  two  meritorious 
students securing First and Second positions respectively in 
M.A) .Hindi (examinations every academic year.

With  a  view  to  popularize  the  novels  written  in  Indian 
languages  ,your  Bank  has  instituted’  Bank  of  Baroda 
Rashtrabhasha Samman ‘to honour the translators who have 
translated  the  novels  written  in  Indian  language  to  Hindi  in 
order to make it available to mass readers.

Sustainability – ESG – An environmental friendly approach

The Bank recognizes the pressing importance of addressing 
climate change and acknowledges global warming as one of 
the most  threats to businesses and communities 
worldwide .In recent times ,climate change risk has emerged 
as a critical challenge for the  industry .In response, 
the  Bank  is  deeply  committed  to  minimizing  the  impact 
of  climate  change  risk  and  actively  working  towards  the 
sustainable  development  of  its  banking  operations  .Our 
objective is to achieve economic growth while ensuring the 
preservation of environmental and social ecosystems.

As a responsible policy measure, the Bank strictly adheres 

the establishment of new units producing or consuming 
 Similarly, small and 

medium-scale units engaged in the manufacturing of aerosol 

to reducing the greenhouse effect and contribute to a more 
sustainable future.

To  strengthen  our  commitment  to  sustainability  ,the  Bank 
has  established  the  CSR  and  Sustainability  Committee 
at  the  Board  level  .This  committee  plays  a  pivotal  role 
in  implementing  sustainable  strategies  and  integrating 
responsible  Environment  ,Social  ,and  Governance)  ESG( 
practices  throughout  the  organization  .Furthermore  ,a 

dedicated  core  committee  has  been  formed  to  provide 
operational support to the Board level committee in 
its objectives effectively.

The Bank has implemented various initiatives to reduce 
emissions, conserve energy, and minimize water 
consumption. A key focus area has been the reduction 
of carbon emissions. Currently, around 175 branches 
located in rural and semi-urban areas are powered by 
solar energy, resulting in reduced power consumption and 

Through 

.

The Bank actively promotes sustainability awareness among 
the  stakeholders  and  have  organized  initiatives  such  as 
Swachhata Pakhwada to foster a culture of sustainable living, 
environmental  preservation  ,and  cleanliness  .These  efforts 
have engaged citizens in cleanliness drives at public parks, 
railway stations ,and beaches ,in addition to organizing health 
check-up camps .The Bank aims to  inspire  and encourage 
active  participation  in  creating  a  cleaner  and  healthier 
environment.

The  Bank  places   emphasis  on  technology-
enabled  banking  through  our  platform”  bobWorld  “.This 
enables  seamless  and  convenient  banking  operations  for 
our customers while reducing paper usage for  transactions 
and the need for physical  visits to branches .The Bank has 
implemented  a  paperless  approval  process  internally  and 
has  digitized  the  document  management  ,contributing  to 
enhanced operational  and reduced environmental 
impact.

As part of the Banks’ commitment to environmental 
conservation, the Bank has initiated the “Plant a Tree 
Program.” For every auto or home loan disbursed, the 
Bank plants a fruit-bearing tree on behalf of its customers. 
The customers receive a Green Tree Plantation  that 
contains details of the tree planted on their behalf .Each tree 
is  geotagged  and  secured  using  blockchain  technology  to 
ensure  authenticity  .Customers  can  track  their  planted  tree 
online  ,view  its  exact  geolocation  ,and  even  visit  the  tree 
personally  using  the  provided  coordinates.  As of March 
31,  the Bank has planted over 1.5 lakh trees. Through 
this  program  ,we  strive  to  make  a  positive  impact  on  the 
environment while promoting a greener and healthier future 
for  all  .The  Bank  continually  strive  to  integrate  responsible 
practices ,reduce its carbon footprint ,and actively engage in 
initiatives that  our planet and society as a whole.

Corporate Social Responsibility (CSR)

The Bank has a long legacy and tradition of actively 
contributing to the social and economic development of 
the communities through various development activities. 
The Bank as a responsible corporate citizen, continuously 
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strives to contribute towards social welfare & environmental 
protection, particularly for the upliftment of the underprivileged 
sections of the society to make sustainable social changes 
in their lives. Skill development through training for gainful 
employment, human welfare and other social activities for 
women and farmers continue to remain the Bank’s key focus 
areas. The Bank is helping different organizations engaged 
in various community development and socio-economic 

citizens.

The Bank has 64 Rural Self Employment Training Institutes 
(RSETIs) in 10 States/UTs across the country to impart skill 
development training to the youth of rural and semi urban 
areas for generating self-employment. Since inception, 
these centers have conducted 22405 training programmes 
and imparted training to 6.22 lakh youth, out of which 4.24 
lakh have already setup their own ventures or have secured 
wage employment. All the 64 RSETIs are graded as “AA” 
(outstanding) by Ministry of Rural Development, GOI based 
on the overall performance/functioning of the RSETIs.

The Bank has also set up 85 Financial Literacy Centers 

services and education to the people in rural, semi-urban and 

and amelioration of debt-related distress of an individual.

As per RBI directives, Bank has also set up 114 Centers for 
Financial Literacy (CFLs) spread across 10 states and a Union 

and backward blocks through innovative and participatory 
approach.

As a part of Bank’s commitment towards protection of 
environment, under Environmental, Social, and Governance 
(ESG) principles, Bank has implemented planting a tree 
against each Auto loan/Housing loan disbursement. More 
than 1.50 lakh trees has been planted till 31.03.2023.

assistance to deserving poor students for their under-
graduation studies, donation of 2 distribution vehicles to NGO 
for providing mid-day meal to underprivileged and deprived 
children in government schools, installation of 11 CCTV 
cameras at sensitive locations in Gautam Buddh Nagar District, 
Uttar Pradesh for the public safety and security, donation of 
vehicle for highway patrolling and combing operations in 
forest, medical support project for curing Childhood Cancer.

BOB Financial Solutions Limited was established in 1994 as a 
Non-Banking Financial Company, wholly owned by the Bank. 
Its primary business is issuance of credit cards with its key 
differentiator being simple, easy-to-understand products that 

through a digital-all application process.

As per RBI data, the company grew much faster than the 
industry, both in terms of number of credit cards (76% vs. 
16% for the industry) and spends (152% vs. 47% for the 
industry). The company emerged as the 8th largest issuer of 
credit cards in India for FY 2023.

cards in FY 2023, by issuing close to 1.2 million credit 
cards (compared to 0.5 million credit cards issued in FY 
2022). It consistently featured among the Top 10 issuers 
throughout  the Financial Year

2022, clocking approximately ̀ 17,300 crores (compared 
to `7,000 crores in FY 2022).

The company further cemented its two-pronged growth 
strategy (of BoB customers on one side and key partnerships 
on the other) by entering into co-brand partnerships with 
both large and trusted organizations including exclusive 

and Coast Guard), HPCL and Snapdeal. Within the BoB 
ecosystem, the company launched co-branded credit cards 
with Nainital Bank and the 3 Regional Rural Banks sponsored 
by Bank of Baroda. The Company also launched Vikram, 
a credit card for police and paramilitary personnel and 
Empower, a credit card for the self-employed customers.

The company launched multiple customer communication 
initiatives, both to encourage card usage, as well as enhance 
customer engagement. This was especially important in the 
light of regulatory mandates around activation of new cards 
and usage of vintage cards.

To evoke brand recognition & connect beyond the regular 
business reasons, a distinctive brand musical identity was 
launched and is now in use as background score for all 
branded video content

BOB Financial continued to invest in technology, to drive 
business growth and customer experience. A standalone 
Mobile App was launched to give complete control of their 
credit card on the cardholder’s smartphone. And it was also 
integrated with BoB’s bobWorld app, giving seamless access 
to BoB customers within the Bank’s app itself.

Automation of various processes was another focus area. RBI 
mandate related processes, Risk categorization of customers, 
Re-KYC were some of the key processes automated during 
FY 2023. Implementation of Finance & Procurement modules 
powered by Oracle Fusion also began towards the end of FY 
2023.

With focus on leveraging the Bank’s distribution strength 
while building its own, BOB Financial continued to invest 
both in human resources as well as points of presence, to 
effectively align with all the Zones and Regions of Bank of 
Baroda.
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(` in crore)

 Particulars FY 2022 FY 2023
Total Assets 1562.45 3,520.45

FY
10.07 24.62

Net NPA levels for current 
FY

29.07 68.55

Credit rating Crisil A1+ Crisil A1+

India rating 
A1+

India rating 
A1+

Return on Assets 0.66% 0.71%

BOB Capital Markets Ltd. (BOBCAPS), a wholly owned 
subsidiary of Bank of Baroda, is a SEBI registered Category-I 
Merchant Banker and also a Stock Broker with memberships 
of National Stock Exchange (NSE) and Bombay Stock 
Exchange (BSE).

includes fund raising from primary markets /PE funds, debt 
syndication, stressed asset resolution, equity valuation, 
mergers and acquisitions advisory and stock broking (both 
institutional and retail). It has two operating segments, viz. 
Investment Banking and Broking & Distribution.

BOBCAPS continued to receive good traction for its 
businesses during FY 2023 despite challenging market 
conditions. Investment banking team successfully closed 
several transactions across debt resolutions, debt syndication, 
DCM, M&A advisory and capital markets. Retail Equities 
business successfully launched a completely new revamped 
and customer friendly Trading Platform/ Application with 
seamless trading capabilities, comparable to the best in 

acquisition run rate from an average of 1,000 accounts per 

recent months. Institutional broking revenue increased YoY 
despite drop in trading volumes across both the Equities and 
F&O segments of the Exchanges.

During the year, BOBCAPS received Depositary Participant 
license from SEBI. This will enable the Company to offer 
Demat services to its clients alongwith Trading Accounts to 
offer a seamless experience. BOBCAPS also entered into 
an alliance with Maybank Securities Pte. Ltd., Singapore 
for Foreign Institutional client’s business. This will ensure 
BOBCAPS has presence in International market. These 
initiatives will augment new sources of the revenue for the 
company going forward.

Brief Highlights of BOB Capital Markets Ltd for FY 2023 are 

(` in crore)

Particulars FY 2022 FY 2023

Total Assets 187.97 179.34

7.72 1.25

Customer base (Nos) 35,191 1,00,929

Total number of branches 2 3

Baroda Global Shared Services, a wholly owned subsidiary 
of the bank is outcome of a strategic decision made by the 
Bank in 2017. The intent was to integrate service functions 
into a single entity, thereby reducing service duplication and 
business unit silos, creating synergies and economies of 

and substantial cost saving because of centralisation. 
Subsequent automation of various processes has resulted 
in freeing of workforce bandwidth at branches and providing 
an opportunity to focus on core activities. This set-up has 
enabled the Bank to focus more on sales and service function 

sell initiatives for the Bank.

Basis successful set-up and scaling-up of centralised 

leveraging its capabilities in new areas of sourcing loans and 

capacity.

In FY 2023, BGSS launched Digital Penetration, Rural & Agri 
Banking (DST) and Pimpri Chinchwad Municipal Corporation 
(PCMC) Tax Collection (Government Business) for the Bank. 
Further to aid Bank’s Financial Inclusion objectives, BGSS has 
been empanelled as a Corporate Business Correspondent 
for the bank to deploy BC agents Pan-India (especially in 
semi-urban and rural areas).

The Shared Services entity also ensures that robust and 
stringent controls are in place through various internal and 
external assessments conducted from time-to-time, basis 
availability of data sets through common platforms. Some of 

1. Property tax collection through digital mode of INR 109 
Cr. with over 26,800 transactions was executed across 17 

Chinchwad Municipal Corporation (PCMC) Tax Collection 
business (Government business).

2. Within a span of 10 months, 1,258 BCAs were appointed 
along with 1440 KOIDs  executed to further support 
BCs, thereby expanding the overall Financial Inclusion 
business.

3. In line with augmenting of digital banking, BOB World, 
Corporate Banking, B3 Account Opening and Inbound 
services have gone live. There has been a month-on-
month improvement in conversion numbers for manual 
calling with a focus to shift branch walk-in customers to 
digital channels.
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4. CPPCs (Central Pension Processing Center) operations 
of six states migrated to GIFT City.

5. BGSS is supporting bank in deploying new ATM machines 
– 4,500+ machines deployed.

6. Provided support to EDPMS team for marking 5,000 
shipping bills as Director of Enforcement (DOE) in 
TRRACS portal (Regulatory Requirement).

7. With a focus on customer delight, BGSS has supported 
bank and helped setting-up an NR Operations Helpdesk 

end query resolution, complaints handling, feedback 
acknowledgement & suggestions for NRI/NRO customers.

8. 100% Target achieved for Mar’23 with 1,200+ Cr. business 
generated for DST products – Auto Loan, Home Loan, 
Education Loan and LAP.

9. Evaluation of Cyber Security Incident Team (CSIRT) is 

10. BOB World Orbit portal – an Online Public B2B 
e-commerce platform to carry out business activities. 
MVP (Minimum Viable Product) has been developed.

11. BGSS has delivered on Lean Six Sigma Project to improve 
the FTR% in Current Account Opening (Non-Individual) 

24.72% to 50%.

12. The annual CSAT survey was conducted in Dec’22 with 
87% of the audience following in Excellent & Very Good 
category.

Barodasun Technologies Limited has been incorporated as a 

with the Registrar of Companies, Mumbai, Maharashtra. The 
company has been formed to deliver system integration/
consultancy services on matters relating to ever evolving IT 
enabled business solutions/IT software product application 
and implementation across various lines of business, for 
Bank of Baroda.

it is envisioned to initiate activities like programme / project 
management and support services to implement enterprise-

and solutions to effectively cater to various business needs 
providing technological edge across different business 
verticals of the Bank.

The Nainital Bank Limited (NBL), originally promoted by 
Late Bharat Ratna Pandit Govind Ballabh Pant and others 
in 1922, became a subsidiary of Bank of Baroda in the year 
1973. The Bank’s holding in Nainital Bank Ltd is 98.57%. 

Capital Region (NCR), Haryana and Rajasthan. NBL has 167 
branches as on March 31, 2023. The total business of NBL 
increased to `12,305 crore on March 31, 2023 from `11,698 

of  ` `28.93 
crore during the previous year.

(BBNPA AMC)

BBNPP AMC is a joint venture between Bank of Baroda 
(50.10% shareholding) and BNP Paribas Asset Management 
Asia Ltd (49.90% shareholding). This Company is the Asset 
manager for Baroda BNP Paribas Mutual Fund. Bank of 
Baroda and BNP Asia had signed binding agreements 
on October 11, 2019 to merge their Asset Management 
and Trustee Companies in India. On receipt of regulatory 
approvals and completing the necessary formalities under 
SEBI (MF) Regulations, the entities got merged effective from 
March 14, 2022 & became the subsidiary of the Bank.

Following the merger, the product range, AUM as well as 
share of equity to AUM has increased substantially with touch 
points in 140 towns and cities across India. During the FY 

March 23 quarter was `24,507 crores up 15% YoY compared 
to the industry growth of 6%.

In the FY 2022-23 company continued to expand its third-
party distribution network 16% YoY, with particular focus on 
IFAs. The Company launched 4 new products successfully. 
This includes one equity fund - BBNPP Flexi Cap Fund, one 
hybrid fund - BBNPP Multi Asset Fund and two Passive Debt 
Index Funds – BBNPP NIFTY SDL December 2026 INDEX 
Fund and BBNPP NIFTY SDL December 2028 INDEX Fund.

Brief Highlights of Baroda BNP Paribas Asset Management 
India Pvt. Lt

(` in crore)

Baroda BNP Paribas Asset Management  

Particulars FY 2022 FY 2023

Total Assets 200.24 187.36
(22.28) (6.88)

Average Assets under 
Management (AAuM)

23,453* 26,436*

Equity to overall AAuM (%) 53% 56%

*Includes advisory AAuM of `2,060 crores in FY 21-22 and 
`1,929 crores in FY 22-23.

Headquartered in Mumbai, IndiaFirst Life Insurance Co. Ltd., 
is one of the country’s youngest life insurance companies with 
a share capital of `1,433 Crores (including share premium). 
The company is a domestic subsidiary of Bank of Baroda 
promoted along with Carmel Point Investments India Private 
Limited, owned by private equity funds managed by Warburg 
Pincus LLC. Union Bank of India is company’s third investor.

In FY 2023, IndiaFirst Life registered YoY growth of 27% in 
Individual New Business APE (Annual Premium Equivalent). 
On Individual New Business APE basis, IndiaFirst Life’s had 
a private market share of 2.5% and grew at 1.4 times the 
overall Life Insurance Industry (including LIC). This record of 
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growing at a faster rate than overall Industry has been upheld 
by IndiaFirst Life for last consecutive 9 years (since FY 2014-
15). The company improved its ranking by 1 position to 10th 
in Individual New Business APE among the private peers as 
compared to last year and has assets under management 
(AUM) at `21,683 Crores as on 31st March 2023. IndiaFirst 

`76.25 crore for FY 2023, total 
Income of `7380 crore including total Premium Income of 
`6074 crore.

academia and government organisations along with being 
recognised among the ‘Best Workplaces in BFSI’ by GPTW 

recognised among Best Brands of 2022 by The Economic 
Times

Debt Fund (IDF) NBFC to commence operations in India. Bank 
of Baroda and ICICI Bank are the Sponsors of Infradebt, while 
other shareholders include Citicorp Finance (India) Limited 

the relatively safe, completed infrastructure projects which 
have achieved at least one year of commercial operations. 
Infradebt has been rated AAA/Stable outlook by CRISIL, 
ICRA and India Ratings since inception. Infradebt also enjoys 
100% income-tax exemption on all its income.

The synergy with the Bank arises from Infradebt’s focus 
on lending to strong, stable infrastructure projects - mainly 
renewable energy projects and road projects, thus promoting 
green energy in India and contributing to nation building. 
Infradebt business has grown steadily, with a loan book of  

` `369 crores and Return on 
Equity of 14% during FY 2023. Infradebt has also been paying 
dividends continuously for the past six years.

A brief summary of Bank’s all the domestic subsidiaries and 

(` in crore)

Entity Owned 
funds

Total 
assets

Staff

BOB Financial 
Solutions Ltd

1009.52 3520.45 24.62 44 485

BOB Capital 
Markets Ltd.

161.29 179.34 1.25 3 106

Baroda Sun 
Technologies 
Limited

4.55 4.69 0.06 1 1

Baroda Global 
Shared Services 
Ltd.

39.55 56.50 9.50 4 5789

The Nainital Bank 
Ltd.

727.79 8656.67 46.30 171 1223

Baroda BNP 
Paribas Asset 
Management India 
Pvt. Ltd.

154.15  187.36  (6.88) 13  166

Baroda BNP 
Paribas Trustee 
India Pvt. Ltd.

0.25 0.38 0.01 1 1

IndiaFirst Life 
Insurance 
Company Ltd.

1069.00 22090.00 76.00 29 3,595

India Infradebt 
Limited

2781.30 19301.70 368.60 1 28
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Awards

with many awards and accolades during the FY 2023 which are gi

Financial 
Quarter AWARD RECEIVED DURING FY 2023

Q1 FY 23 Bank of Baroda received two awards at the prestigious Express BFSI Technology Awards 2022. bob 
World was named the winner in the Enterprise Mobility category and the Bank’s Digital Lending Platform 
was adjudged the best in the Analytics/Big Data category (May 2022)

bob World was named the winner at the Banking Frontiers’ Finnoviti  2022. (May 2022)

Bank of Baroda (Kenya) Ltd bagged six awards at the 17th

 Best Bank to Borrow From – Winner

 st Runner Up

 Best Bank in Tier II – 2nd Runner Up

 Overall Best Bank in Kenya - 2nd Runner Up

 Most Customer-Centric Bank - 2nd Runner Up

 Best Bank in SME Banking - 2nd Runner Up (May 2022)

The Financial Express awarded Mr. Akhil Handa with the FE Visionary Leadership Award at the Modern 

period March 2022 to March 2023.
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Financial 
Quarter AWARD RECEIVED DURING FY 2023

Q2 FY 23 Bank of Baroda was named the Winner of the Global Private Banking Innovation Awards 2022 by Global 

2022)

Bank of Baroda’s UAE territory received the prestigious award for 'The Best Engagement in the Training 
& Emiratisation' from Emirates Institute of Banking and Financial Studies (EIBFS) under the aegis of the 

Bank of Baroda won the Great Indian BFSI Award for Gold Loan-Vernacular campaign by The Great 

Bank of Baroda was named the Winner in the Home Loan category for 2019-2020 at The Financial 
Express India’s Best Banks Awards. (August 2022)

Bank of Baroda was awarded the TechPlus Media’s CXO Tech Innovation Award 2022 for Financial 
Inclusion of Women using Technology. (August 2022)

Bank of Baroda emerged as the “Overall Top Performing Bank” in the EASE 4.0 Reforms Index for 
FY2021-22. The Bank is ranked #1 in Smart Lending for Aspiring India and New Age 24X7 Banking and 
#3 in Tech-Enabled Ease of Banking, Institutionalizing Prudent Banking and Governance & Outcome-
centric HR. (September 2022)

Bank of Baroda Chennai Zone was honoured by Honourable Chief Minister of Tamil Nadu Shri M K Stalin 
for excellent performance in MSME & TreDS platform performance “Extending shoulders to MSME” 
organised by MSME Department, Govt of Tamil Nadu. (September 2022)

Bank of Baroda was felicitated at the Dun & Bradstreet PSU & Government Summit 2022 -  PSUs who 
have been incorporated on or before 1947 and who have played a critical role in India’s growth journey.
(September 2022).

Q3 FY 23 Bank of Baroda won the Governance Now BFSI Awards 2022 under the category “Mobile Apps”. (October 
2022)

At the Navbharat BFSI Award 2022, Bank of Baroda was declared the winner for Home and Car 
Loans.  (October 2022)

Bank of Baroda was adjudged the ‘Bank of the Year (Digital Bank)’ at ASSOCHAM’s Futuristic 
Technologies & 7th Technology Excellence Awards. (November 2022)

Bombay Stock Exchange conferred Bank of Baroda with the ‘Top Performing Bank in Mutual Fund 
Segment Award’. (November 2022)

Bank of Baroda was awarded the “Best AI & ML Bank" among Large Banks at the Indian Banks’ 
Association (IBA) 18th Annual Banking Technology Awards. The Bank was also adjudged Runner-Up in 
the "Best IT Risk Management" and "Best Technology Talent" categories. (December 2022)

Bank of Baroda bagged an EAG Laureate Award in the International Olympiad on Financial Security 
held at Sochi, Russia. EAG had organised a contest on 'Best example of AML-CFT Financial Analysis' 

Bank of Baroda won an award for the bob World Digital Marketing Campaign under the category “Best 
Mobile Website” at the 8th Exchange4media Mobile Awards at The Maddies 2022. (December 2022)

Bank of Baroda won Silver in the Best Social Media Brand Awards under the BFSI (Bank) Category 
at Social Samosa’s SAMMIE 2022. (December 2022).

Bank of Baroda received the Bronze Award for its campaign “PehchaanCon” under the BFSI category at 
Indian Content Marketing Awards 2022 by Exchange4media. (December 2022).
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Financial 
Quarter AWARD RECEIVED DURING FY 2023

Q4 FY 23 Bank of Baroda won awards for “Best Bank In Fintech Initiative” and “Best Bank In Talent & Workforce" 

Shri Ian De Souza, CFO, Bank of Baroda won the CFO of the Year - Turnaround Award at the CII-CFO 
Excellence Awards 2022. (Feb 2023)

Bank of Baroda won the Best Branding Bank award and was named Runner-up for CSR Initiative & 
Business Responsibility Bank at CIMSME MSME Banking & NBFC Excellence Awards 2022. (Feb 2023)

Bank of Baroda was named the "Best Bank” in the Large Public Sector Banks category by the State 

22. In addition, the Bank’s Balaramapuram branch was adjudged the Best Performing Public Sector 
Bank Branch in Kerala for FY 2021-22. (Feb 2023)

Bank of Baroda won the “Best PSU Bank of the Year” at the Dhanam BFSI Summit & Awards 2023 
organised by Dhanam Business Magazine. (Feb 2023)

Bank of Baroda won The Economic Times DigiPlus GOLD for the #bobWorldChallenge Instagram 
campaign. (Feb 2023).

Bank of Baroda won the Silver Award for Best Use of Search Marketing for Car Loans at Indian Marketing 
Awards by Exchange4media. (Feb 2023)

Shri Ian De Souza won the CFO of the Year-Turnaround Award at the CII-CFO Excellence Awards 2022. 
(March 2023).

Shri Akhil Handa, CDO, Bank of Baroda was felicitated by Financialexpress.com as FE Visionary Leader 

Shri Ian De Souza, CFO, Bank of Baroda was adjudged the Best CFO of the Year in the Banking & 
Insurance Category at the Assocham Vibrant Bharat CFO Summit & Awards 2023. (March 2023).

Ms Swapna Bandopadhaya, General Manager - Human Resources Management, Bank of Baroda was 
presented with the Advantage Club’s Exceptional Women Awards in Human Resources. (March 2023).

Bank of Baroda was felicitated at The Economic Times Best BFSI Brands 2023 for its leadership in the 
sector. (March 2023).

Bank of Baroda won the Bronze Award in ET Brandequity.com - Trendies Award 2023 for its 'bob World 
Challenge' campaign under the category of "Innovative use of Technology". (March 2023).

Dividend Distribution Policy

Board of Directors of the bank has recommended a dividend 
of ̀
The total outgo in the form of dividend will be ̀ 2,844.25 crore. 
The payment of dividend is subject to requisite approvals. 
The dividend distribution policy is given in this Annual Report 
and is also available on the Bank’s website.

Board of Directors (Appointment / Cessation of Directors 
during the year)

Appointments

was nominated as Government 
Nominee Director w.e.f. 15th December, 2022 by the Central 
Government u/s 9 (3) (b) of The Banking Companies 
Acquisition and Transfer of Undertakings) Act, 1970, to hold 
the post until further orders.

 was appointed as Executive Director w.e.f. 
21st November, 2022 by the Central Government u/s 9 (3) 
(a) of The Banking Companies Acquisition and Transfer of 
Undertakings) Act, 1970 for a period of -3- years i.e. upto 20th 
November, 2025.

Cessations

Shri Amit Agrawal ceased as a Government Nominee 
Director w.e.f. 14th December, 2022 on the appointment of 
Shri Mukesh Kumar Bansal in his place.

 ceased as Executive 

superannuation.

Board Evaluation

Bank is following Government of India guidelines dated 
August 30, 2018 for PSB Governance Reforms – Enhancing 

directors.
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compliance of the conditions of Corporate Governance for 
the year 2022-23 is annexed with this report pursuant to 
“Part E” of Schedule V of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015.

Business Responsibility and Sustainability Report (BRSR)

Business Responsibility and Sustainability Reporting (BRSR) 
Report as required by SEBI has been hosted on the website of 
the bank (www.bankofbaroda. co.in). Any member interested 
in obtaining a physical copy of the same may write to the 
Company Secretary of the bank.

Directors’ Responsibility Statement

accounts for the Financial Year ended March 31, 2023

a) The applicable accounting standards had been followed 
along with proper explanation relating to material 

b) The accounting policies framed in accordance with the 
guidelines of RBI were followed and the directors had 
selected such accounting policies and applied them 
consistently and made judgments and estimates that 
are reasonable and prudent so as to give a true and fair 
view of the state of affairs of the Bank at the end of the 

the maintenance of adequate accounting records in 
accordance with the provisions of applicable laws to the 
Bank for safeguarding the assets of the Bank and for 

d) The Directors had prepared the annual accounts on a 

followed by the Bank are in accordance with guidelines 
issued by the RBI in this regard and that such internal 

and procedures adopted by the Bank for ensuring the 

adherence to Bank’s policies, the safeguarding of its 
assets, the prevention and detection of frauds and 
errors, the accuracy and completeness of the accounting 

f) The Directors had devised proper systems to ensure 
compliance with the provisions of all applicable laws 
and that such systems were adequate and operating 
effectively.
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INDEPENDENT AUDITORS' CERTIFICATE ON 
COMPLIANCE WITH CORPORATE GOVERNANCE 
REQUIREMENTS UNDER SEBI (LISTING 
OBLIGATIONS AND DISCLOSURE REQUIREMENTS) 
REGULATIONS, 2015, AS AMENDED.

To 
The Members of  
Bank of Baroda

We have examined the compliance of conditions of 
Corporate Governance by Bank of Baroda ("the Bank") 
for the year ended on March 31, 2023, as stipulated in 
Regulation 17 to 27 and clauses (b) to (i) of Regulation 
46 (2) and paragraphs C and D of Schedule V of the 
SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015, as amended ("Listing Regulations").

The compliance of conditions of Corporate Governance 
is the responsibility of the Management. Our examination, 
as carried out in accordance with the "Guidance Note 
on Certification of Corporate Governance" issued by the 
Institute of the Chartered Accountants oflndia (the "ICAI"), 
was limited to procedures and implementation thereof, 
adopted by the Bank for ensuring the compliance of the 
conditions of the Corporate Governance. It is neither 
an audit nor an expression of opinion on the financial 
statements of the Bank.

Based on our examination of the relevant records and 
in our opinion and to the best of our information and 
according to the explanations given to us, we certify that 
the Bank has complied with the conditions of Corporate 
Governance as stipulated in Regulations 17 to 27 and 
clauses (b) to (i) of Regulation 46(2) and Paragraphs C 
and D of Schedule V to the Listing Regulations for the year 
ended March 31, 2023.

We further state that such compliance is neither an 
assurance as to the future viability of the Bank nor the 
efficiency or effectiveness with which the Management 
has conducted the affairs of the Bank.

This certificate is addressed and provided to the members 
of the Bank solely for the purpose to enable the Bank to 
comply with the Listing Regulations, and it should not 
be used by any other person or for any other purpose. 
Accordingly, we do not accept or assume any liability or 
duty of care for any other purpose or to any other person 
to whom this certificate is shown or into whose hands it 
may come without our prior consent in writing.

` '

`` ''

``

''
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Corporate Governance Report 2022-23

BANK’S PHILOSOPHY ON CODE OF GOVERNANCE

Bank of Baroda is committed to adopting best recognized 
corporate governance practices and continuously 
benchmarking itself against each such practice. The 
adherence to best corporate governance practices is an 
integral part of Bank’s operations.

Corporate Governance has emerged as an essential 
tool in the organizational management globally. Strong 
corporate governance practices have become crucial 
in achieving competitive advantage and positively 

by the values of transparency, professionalism and 
accountability.

Bank of Baroda believes that there is a need to view 
Corporate Governance as more than just regulatory 
requirement as there is a generic connection among the 
organization of business, corporate responsibility and 
shareholder’s wealth maximization

The Bank has infused the philosophy of corporate governance 
into all its activities. The Bank constantly strives towards 
betterment of these aspects and thereby perpetuates it into 
generating long term economic value for all its stakeholders 
including shareholders, customers, employees and other 
society members. Bank’s corporate governance is governed 
by the following principles:

Enhance and maximize the shareholders value

Fair, ethical and transparent dealings with all the stake 
holders

Protection of the interest of all stake holders including 
customers, employees and society at large

Ensuring accountability for performance and customer 
service and to achieve excellence at all levels

Timely and accurate disclosures on all matters pertaining 
to the performance and operations of the Bank

Carrying the business adhering to Bank’s core values

Creating corporate leadership of highest standard

The core cardinal values of the Bank are:

1. Integrity: We are ethical and transparent in our words, 
actions and dealings with all stakeholders.

2. Customer Centricity: Our customers’ interests lie at the 
core of all our actions.

3. Courage: We are resilient in the face of adversity and 
having faith in our beliefs.

4. Passionate Ownership: We display energy, enthusiasm 
and commitment towards our Bank and we work together 
for the Bank.

5. Innovation: We create value with break-through ideas.
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6. Excellence: We strive for continuous improvement in our 
policies, systems and processes.

The Bank believes that sound corporate governance is a 
culture of accountability, fairness, transparency, consistency 
and effectiveness which is practiced across the organization. 
The Bank is a listed entity; not a company but body corporate 
under The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970 and is regulated by Reserve Bank of 
India. Bank has also complied with the applicable provisions 
of SEBI (Listing Obligations and Disclosure Requirements) 
Regulations, 2015.

A report on implementation of provisions of Corporate 
Governance in the Bank is as below:

BOARD OF DIRECTORS

Role and Composition

The role of the Board amongst others including the following:

To establish policies and policy framework,

To oversee the pursuit of objectives,

To protect and maximize the interest of the stakeholders

The composition of Board of Directors is governed by the 
provisions of The Banking Regulation Act, 1949, The Banking 
Companies (Acquisition & Transfer of Undertakings) Act, 
1970, as amended and The Nationalized Banks (Management 
& Miscellaneous Provisions) Scheme, 1970, as amended. 
The composition of the Board as on 31st March, 2023 is as 
per Annexure-1 and 1A.

Each Director and Senior Management Personnel i.e. Core 
Management Team comprising all Chief General Managers, 
General Managers and Vertical Heads are governed by Code 
of Conduct approved by the Board which is posted on Bank’s 
website i.e.  www.bankofbaroda.in. The Board Members and 

the Code.

MEETINGS OF BOARD

Board is required to meet a minimum of six times a year. 
During the Financial Year 2022-23, Sixteen meetings were 
held.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held:  16

Dates of Meetings:      

29.04.2022, 13.05.2022, 31.05.2022, 27.06.2022, 
13.07.2022 &  14.07.2022, 30.07.2022, 26.08.2022, 
22.09.2022,  05.11.2022, 14.11.2022, 24.11.2022, 
28.12.2022,      16.01.2023 & 17.01.2023,  03.02.2023, 
23.02.2023, 24.03.2023

 
 
 

 
 

 

 

  
 

 
 

 
 

  
www.bankofbaroda.in  

 

  

: 
:

29.04.2022, 13.05.2022, 31.05.2022, 27.06.2022, 
13.07.2022   14.07.2022, 30.07.2022, 26.08.2022, 
22.09.2022,  05.11.2022, 14.11.2022, 24.11.2022, 
28.12.2022,      16.01.2023  17.01.2023,  03.02.2023, 
23.02.2023, 24.03.2023
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Name  of the Director No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Dr. Hasmukh Adhia 16 16
Shri Sanjiv Chadha 16 16
Shri Vikramaditya Singh Khichi (*) 6 6
Shri Ajay K. Khurana 16 13
Shri Debadatta Chand 16 14
Shri Joydeep Dutta Roy 16 15
Shri Lalit Tyagi (#) 6 6
Shri Amit Agrawal (*) 11 7
Shri Mukesh Kumar Bansal (#) 5 5
Smt. Parvathy V. Sundaram 16 16
Shri Ajay Singhal 16 16
Smt. Soundara Kumar 16 16
Shri Srinivasan Sridhar 16 16
Shri Alok Vajpeyi 16 16

* ceased as directors during the year.
# appointed as directors during the year.

COMMITTEES / SUB-COMMITTEE OF DIRECTORS / 
EXECUTIVES

Board has constituted various Committees of Directors 
and / or Executives to look into different areas of strategic 
importance which are as under:

1. Management Committee of the Board (MCB)

2. Credit Approval Committee of the Board (CACB)

3. Audit Committee of the Board (ACB)

4. Risk Management Committee of the Board

5. Stakeholders Relationship Committee

6. Nomination & Remuneration Committee

7. Customer Service Committee

8. Committee on High Value Frauds

9. IT Strategy Committee

10. Strategic Advisory Committee of the Board on HR

11. Committee of Directors

12. Committee for Monitoring of Recovery

13. Steering Committee of the Board on Rural & FI

14. CSR & Sustainability Committee of the Board

15. Review Committee on Willful Defaulters

16. Committee on Performance Evaluation of APAR of 
Wholetime Directors

17.  Committee to consider Appeals in respect of Disciplinary 
Cases of Top Management Executives in Grade / Scales - 
VII and VIII
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1.     Management Committee of the Board (MCB)

The Committee considers various business matters of material 

compromise / write-off proposals, sanction of capital and 
revenue expenditure, premises, investments, donations etc.

It consists of Managing Director & CEO, Executive Director(s) 
and Directors nominated by Government of India under 
Section 9(3)(c) and One Director from amongst those 
appointed under sub section (e) (f) (h) and (i) of section 9(3) 
of The Banking  Companies (Acquisition  and Transfer of 
Undertakings) Act, 1970.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held:  44

Dates of Meetings:   
02.05.2022, 13.05.2022, 31.05.2022, 02.06.2022,  
09.06.2022,  14.06.2022,  23.06.2022, 24.06.2022,  
30.06.2022,  07.07.2022,  18.07.2022,  25.07.2022,  
29.07.2022,  04.08.2022,  11.08.2022,  22.08.2022,  
24.08.2022,  01.09.2022,  09.09.2022,  15.09.2022,  
20.09.2022,  26.09.2022,  29.09.2022,  30.09.2022,  
04.10.2022,  11.10.2022  20.10.2022,  01.11.2022,  
10.11.2022,  19.11.2022,  30.11.2022,  07.12.2022, 
14.12.2022,  20.12.2022,  31.12.2022,  09.01.2023, 
25.01.2023,  08.02.2023,  23.02.2023,  03.03.2023, 
10.03.2023,  16.03.2023,     24.03.2023,  29.03.2023

Name  of  the  Director No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Shri Sanjiv Chadha (Chairman) 44 40
Shri Ajay K. Khurana 44 31
Shri Vikramaditya Singh Khichi (*) 13 9
Shri Debadatta Chand 44 39
Shri Joydeep Dutta Roy 44 35
Shri Lalit Tyagi (#) 14 13
Smt. Parvathy V. Sundaram 44 43
Shri Srinivasan Sridhar 44 43

* ceased as member during the year. 
# became a member during the year.

2. Credit Approval Committee of the Board (CACB)

The credit proposals which exceed the powers delegated 

and are upto Rs.800.00 Crores are considered for approval 
by the CACB.  The Committee comprises of all Whole Time 
Directors, CFO, CRO and respective Heads of verticals.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held: 30

¸¬¸

 
 

 
 

 
 

: 
:

02.05.2022, 13.05.2022, 31.05.2022, 02.06.2022,  
09.06.2022,  14.06.2022,  23.06.2022, 24.06.2022,  
30.06.2022,  07.07.2022,  18.07.2022,  25.07.2022,  
29.07.2022,  04.08.2022,  11.08.2022,  22.08.2022,  
24.08.2022,  01.09.2022,  09.09.2022,  15.09.2022,  
20.09.2022,  26.09.2022,  29.09.2022,  30.09.2022,  
04.10.2022,  11.10.2022  20.10.2022,  01.11.2022,  
10.11.2022,  19.11.2022,  30.11.2022,  07.12.2022, 
14.12.2022,  20.12.2022,  31.12.2022,  09.01.2023, 
25.01.2023,  08.02.2023,  23.02.2023,  03.03.2023, 
10.03.2023,  16.03.2023,     24.03.2023,  29.03.2023

: 
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Dates of Meetings: 

04.05.2022 to 06.05.2022, 01.06.2022 to 02.06.2022,  
08.06.2022,  17.06.2022, 23.06.2022,  30.06.2022,  
27.07.2022 04.08.2022,  05.08.2022,  24.08.2022,  
01.09.2022,  05.09.2022,  09.09.2022,  26.09.2022,  
29.09.2022,  04.11.2022,  11.11.2022,  17.11.2022,  
08.12.2022,  15.12.2022,  20.12.2022,  27.12.2022, 
 01.02.2023,  15.02.2023,  16.02.2023,  03.03.2023,  
08.03.2023,  14.03.2023,  21.03.2023,  28.03.2023

Name of the Director / Member No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Shri Sanjiv Chadha (Chairman) 30 30
Shri Ajay K. Khurana 30 15
Shri Vikramaditya Singh Khichi* 7 2
Shri Debadatta Chand 30 27
Shri Joydeep Dutta Roy 30 26
Shri Lalit Tyagi (#) 12 12
Shri S. Anantharaman - CRO 30 24
Shri Ian Desouza - CFO 30 13

* ceased as member during the year. 
# became a member during the year.

3.     Audit Committee of the Board (ACB)

The functions of ACB, interalia, include-

ACB provides directions and oversees the operations 
of audit function and audit plan of the Bank including 
the internal audit organization, its operation and quality, 
internal control recommendations and follow-up for 
compliance of the suggestions of Internal / Concurrent/ 
Statutory /External Auditors of the Bank. It also reviews 
KYC-AML compliance by the Bank, major areas of 
housekeeping, exception reporting and compliance of 
regulatory and statutory guidelines.

It reviews the adequacy of internal control systems and 
reviews the Financial, Risk Management, IS Audit, and 
Accounting Policies / System Policies of the Bank.

statements are accurate and in compliance with relevant 
guidelines. It interacts with Statutory Auditors before 

reviews them and recommends to the Board for approval.

ACB follows up for compliance of all the issues raised by 
RBI, during Risk Based Supervision of the Bank under 
Section 35 of B. R. Act 1949. It also follows up on various 
issues raised in the Long Form Audit Report (LFAR).

The Committee comprises of -4- members viz. -3- Independent 
Non-Executive Directors and RBI Nominee Director.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held: 19

:

04.05.2022  06.05.2022, 01.06.2022  02.06.2022,  
08.06.2022,  17.06.2022, 23.06.2022,  30.06.2022,  
27.07.2022 04.08.2022,  05.08.2022,  24.08.2022,  
01.09.2022,  05.09.2022,  09.09.2022,  26.09.2022,  
29.09.2022,  04.11.2022,  11.11.2022,  17.11.2022,  
08.12.2022,  15.12.2022,  20.12.2022,  27.12.2022, 
 01.02.2023,  15.02.2023,  16.02.2023,  03.03.2023,  
08.03.2023,  14.03.2023,  21.03.2023,  28.03.2023
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Dates of Meetings: 

21.04.2022, 12.05.2022, 13.05.2022, 31.05.2022, 
28.06.2022,  08.07.2022,  29.07.2022,  30.07.2022, 
03.09.2022,  13.09.2022,  23.09.2022,  04.11.2022, 
05.11.2022,  07.12.2022,  14.12.2022,  02.02.2023, 
03.02.2023,  24.02.2023,  14.03.2023

Name of Director No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Smt. Soundara Kumar 
(Chairperson)

19 19

Smt. Parvathy Sundaram 19 17
Shri Ajay Singhal 19 19
Shri Alok Vajpeyi 19 18
Shri Amit Agrawal (Invitee) (*) 15 -
Shri Mukesh Kumar Bansal 
(Invitee) (#)

4 4

Shri Vikramaditya Singh 
Khichi (Invitee) (*)

8 8

Shri Ajay K. Khurana (Invitee) 19 4
Shri Debadatta 
Chand(Invitee)

19 15

Shri Joydeep Dutta Roy 
(Invitee)

19 18

Shri Lalit Tyagi (Invitee) (#) 6 6
* ceased as invitees during the year. 
# joined as invitees during the year.

During the FY 2022-23, ACB inter-alia approved/ reviewed 
the following besides regular Agenda:

Approval of Internal Audit Charter -2023 (Version 2.0)

Approval of the Policy for Dividend Distribution

Approval of Fixed Asset Policy & Standard Operating 
Procedure

Bank for Concurrent Auditors and annual Review of 
Concurrent Audit System in the Bank

Approval of the revised Policy on Related Party 
Transactions & Material Subsidiaries

Security Perfection note put up to the Audit Committee of 
Board on quarterly basis

Approval of  Internal Whistle Blower Policy for 
Employees and Directors

Approval of Bank’s Compliance Policy

Approval of putting in place a mechanism by the Bank 
for identifying & monitoring the suspected money mule 
accounts as per the advisory received from RBI

:

21.04.2022, 12.05.2022, 13.05.2022, 31.05.2022, 
28.06.2022,  08.07.2022,  29.07.2022,  30.07.2022, 
03.09.2022,  13.09.2022,  23.09.2022,  04.11.2022, 
05.11.2022,  07.12.2022,  14.12.2022,  02.02.2023, 
03.02.2023,  24.02.2023,  14.03.2023

8 8
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Approval of renewal of Omnibus Transactions under 
Policy on Related Party Transactions & Material 
Subsidiaries

Approval of revised Policy for Opening, Operating, 

Accounts and Provisioning 2023

Appointment of Statutory Auditors for both Domestic & 
International operations.

Approval of Risk Based Internal Audit Plan for the 
Financial Year 2023-24, IS Audit Plan  for FY 2023-24, 
Audit Plan of Overseas Territories for FY 2023-24

Approval of Bank’s Compliance on Long Form Audit 
Report -March 2022

Approval of group-wide Annual Compliance Plan of FY 
2023-24

Approval of Risk Oriented Activity Plan prepared on the 
basis of Compliance Risk Assessment carried out for the 
period ended 31st December 2022.

Approval of Presentation and Disclosures of Financial 
Statements

Approval / Noting of Related Party Transactions

4.     Risk Management Committee of the Board:

Risk Management Committee reviews and evaluates the 
overall risks assumed by the Bank. Bank has set up risk 
management architecture comprising Risk Management 
Organizational Structure, Risk Principles, Risk Processes, 
Risk Controls and Risk Audit all with a view to identify, 
manage, monitor and control various categories of risks, viz. 
Credit Risk, Market Risk and Operational Risk.

The Committee comprises of -5- members viz. Managing 
Director & CEO and -3- Independent Non-Executive Directors, 
of whom one Non-Executive Director as its Chairman.  The 
Executive Directors are Invitees to the Committee.  Chief Risk 

 (CRO) of the Bank is the Convener of the Committee. 
To strengthen the expertise on Risk Management, the Bank 
has also inducted a specialist in the area of risk management 
as an advisor to the Committee.

The dates of the meetings and attendance of the members of 
Committee are as under:

No. of Meetings held: 8

Dates of Meetings:  

05.05.2022,     15.06.2022,     19.07.2022,     27.09.2022, 
29.11.2022,     20.01.2023,     28.02.2023,     17.03.2023

Name of the 
Director / Member

No. of Meetings 
held during their 

tenure

No. of 
Meetings 
Attended

Shri Srinivasan 
Sridhar (Chairman)

8 8

Shri Sanjiv Chadha 8 6
Shri Ajay Singhal 8 8

 
 

 

 
 

 

 

: 8

:

05.05.2022,     15.06.2022,     19.07.2022,     27.09.2022, 
29.11.2022,     20.01.2023,     28.02.2023,     17.03.2023

8 8
8
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Name of the 
Director / Member

No. of Meetings 
held during their 

tenure

No. of 
Meetings 
Attended

Smt. Soundara 
Kumar

8 7

Shri Alok Vajpeyi 8 8
Shri Vikramaditya 
Singh Khichi (Invitee) 
(*)

3 -

Shri Ajay K Khurana 
(Invitee)

8 2

Shri Debadatta 
Chand (Invitee)

8 7

Shri Joydeep Dutta 
Roy (Invitee)

8 7

Shri Lalit Tyagi 
(Invitee) (#)

4 4

Shri Himadri 
Bhattacharya - 
Advisor

8 8

* ceased as invitee during the year.  
# joined as invitee during the year.

During the year, the Committee inter-alia approved/reviewed/
noted following:

Credit Risk

Rating of various credit committees upto the level of 
Executive Director

Committee - COCC-CGM

3. Enhancement in exposure cap of NBFC sector

4. Formation of Sub Committee of Credit Policy 
Committee

Appetite Framework 2022

6. Global Credit Exposure Management Policy

7. Country Risk Management Policy

8. Policy for IRB Approach under Credit Risk

9. Syndication Loan Policy for Overseas Territories

10. Policy on Issuance of Letter of Comfort/ Guarantee 
(Overseas)

11. Account Aggregator Policy

13. Policy on Co-Lending model

14. Digital Lending Policy

15. Corporate Policy for Management & Recovery of Non 
Performing Assets (Domestic & Overseas branches) 
2023

8 8

8

8 8

8

8

8

8 8
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16. Internal capital Adequacy Assessment process (ICAAP) 
and Stress Testing Impact Analysis

17. Comprehensive Review of Digital Personal Loan 
Portfolio

18. Reporting of quarterly position of Country Risk 
Exposure

19. Reporting of quarterly position of Risk rating migration/ 
transition matrix analysis for Corporate and  MSME 
borrowers

20. Reporting of quarterly status of various limits under 
Risk Appetite Framework Review in the Policy on 
Exposure Limits on Counterparty Banks

21. Reporting quarterly position of Capital Adequacy Ratio 
under Basel III Capital Adequacy Framework

22. Reporiting quarterly position of various portfolios

23. Reporting of minutes of Credit Policy Committee 
meetings

Operational Risk

1. Enterprise Risk Management Policy

2. Internal Capital Adequacy Assessment Process 
(ICAAP) Policy

3. Stress Testing Policy

4. Risk Appetite Framework

5. Fraud Risk Management Policy

6. Policy on Outsourcing of Services

7. Policy on Restoration of amount in respect of loss 
arising out of Frauds

8. Communications, Reputation and Crisis Management 
Policy

Custody Article

10. Cyber Security Policy

11. Information Security Policy

12. Policy on Business Continuity Management (BCM)

13. Progress made in the implementation of a Robust 
Fraud Risk Management framewok in the Bank and the 
road ahead

14. Reporting of half yearly position of Operational Risk 
Loss Data and its related aspects.

15. Reporting of quarterly position of Key Risk Indicators 
for domestic & overseas operations.

16. Reporting of minutes of Enterprise Risk Management 
Committee meetings

Market Risk/ALM

1. Policy on Transitition of LIBOR

2. Policy on Capital Planning for International Operations
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3. Group Asset Liability Management Policy 2022

4. Policy on Operations of Debt Capital Market (DCM) 
desk and arrangership business

5. Fund Transfer Pricing Policy 2023-24

6. Reporting of quarterly position of Liquidity and Interest 
Rate Risk

7. Reporting of minutes of Global ALCO meetings

5. Stakeholders Relationship Committee

The Committee monitors grievances of the security holders 
of the listed entity including complaints related to transfer/
transmission of shares, non-receipt of annual report, non-
receipt of declared dividends, issuance of new/duplicate 

, general meetings etc.  The Committee also 
monitors redressal of investors’ complaints in a time bound 
manner.

The Committee consists of Executive Director (s) and two 
Non-Executive Independent Directors as its members with a 
Non-Executive Director as its Chairman.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held:      1

Dates of Meetings: 27.06.2022

Name of the Director No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Shri Alok Vajpeyi (Chairman) 1 1
Shri Ajay K Khurana 1 1
Shri Vikramaditya Singh Khichi(*) 1 1
Shri Debadatta Chand 1 1
Shri Joydeep Dutta Roy 1 1
Shri Ajay Singhal 1 1

*ceased as member during the year

Following requests/complaints received and resolved during 
the year were noted by the Committee:

Pending 
as on 

01.04.2022

Received 
during the 

year

Resolved 
during the 

year

Pending 
as on 

31.03.2023
0 917 915 2 (*)

* stands resolved as on 6th April, 2023.

Shri P K Agarwal, Company Secretary is the designated 

the SEBI (Listing Obligations and Disclosure Requirement) 
Regulations, 2015.

6.    Nomination & Remuneration Committee

The Committee ascertains ‘Fit and Proper’ status of persons 
elected as shareholder directors on the Board as per 
the provisions of Section 9(3) (i) of Banking Companies 
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(Acquisition and Transfer of Undertakings) Act, 1970.  During 
the year, the Committee has also been assigned with the 

of appointment / renewal including compensation package of 
Contractual Appointees for Key Managerial Positions (KMPs) 
and high cost market hires in the Bank.

The Committee consists of -4- Non-Executive Independent 
Directors as its members with a Non-Executive Director as 
its Chairman.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held: 1

Dates of Meetings: 21.04.2022

Name of the Director No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Shri Alok Vajpeyi (Chairman) 1 1
Dr. Hasmukh Adhia 1 1
Smt. Soundara Kumar 1 1
Shri Srinivasan Sridhar 1 1

7.    Customer Service Committee

The functions of the Committee include creating a platform 
for making suggestions for enhancing the quality of customer 
services and improving the level of satisfaction for all 
categories of clientele at all times.

The Committee is also assigned with the following tasks:

To review status of complaints lodged on various portals 
periodically

To address issues such as treatment of death of a 
depositor for operations of his account

To discuss and analyse customer feedback survey report

brought out by the awards passed by the RBI 
Ombudsman

To review the awards remaining unimplemented for more 
than 3 months, with valid reasons, and initiate remedial 
action.

To address product approval process in terms of 
suitability and appropriateness

To conduct tri-ennial audit of services

The Committee consists of Non-Executive Chairman, 
Wholetime Directors and two Non-Executive Independent 
Directors as its members.

The dates of the meetings and attendance of the Directors 
are as under:
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No. of Meetings held: 4

Dates of Meetings: 

28.06.2022,    23.09.2022,     28.12.2022,    23.03.2023

Name of the Director No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman)# 2 2
Shri Sanjiv Chadha 4 3
Shri Ajay K Khurana 4 4
Shri Vikramaditya Singh 
Khichi(*)

1 1

Shri Debadatta Chand 4 4
Shri Joydeep Dutta Roy 4 4
Shri Lalit Tyagi (#) 2 2
Shri Ajay Singhal 4 4
Smt. Soundara Kumar 4 3

* ceased as member during the year.  
# joined as member during the year.

8. Committee on High Value Frauds

The Committee monitors and reviews all the frauds of 1.00 
crore and above to:

a) Identify the systemic lacunae if any that facilitated 
perpetration of the fraud and put in place remedial 
measures to plug the same.

b) Identify the reasons for the delay in detection, if any, and 
report to the Top Management of the Bank and RBI.

c) Monitor progress of CBI/ Police Investigation, and 
recovery position.

d) Ensure that staff accountability is examined at all levels in 
all the cases of fraud and staff side action, if required, is 
completed quickly without loss of time.

the recurrence of frauds, such as strengthening internal 
controls.

The Committee consists of Non-Executive Chairman, 
Wholetime Directors and two Non-Executive Independent 

Invitee to the Committee.

The dates of the meetings and attendance of the Directors 
are as under:

No. of Meetings held:  4

Dates of Meetings:  

12.05.2022,     25.08.2022,     25.11.2022,    16.02.2023

28.06.2022,    23.09.2022,     28.12.2022,    23.03.2023

)#

¸
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Name of the Director / Member No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman) 4 4
Shri Sanjiv Chadha 4 3
Shri Ajay K Khurana 4 3
Shri Vikramaditya Singh 
Khichi(*)

1 0

Shri Debadatta Chand 4 3
Shri Joydeep Dutta Roy 4 4
Shri Lalit Tyagi (#) 2 2
Shri Ajay Singhal 4 4
Shri Alok Vajpeyi 4 3
Shri Surendra Kumar Dixit 
(CVO) (Invitee)

4 2

* ceased as member during the year.  
# joined as member during the year.

9. IT Strategy Committee of the Bank

In accordance with the recommendations of Reserve Bank 
of India Working Group on Information Security, Electronic 
Banking, Technology Risk Management & Cyber Frauds, 
the Bank at its Board meeting held on 27th February, 2012, 
constituted the IT Strategy Committee.

The Committee consists of -2- Non-Executive Director (s), 
Managing Director & CEO, Executive Director - Incharge of IT 
as its members with a Non-Executive Director as its Chairman.  
External IT Expert has been inducted as an Advisor to the 
Committee.  The dates of the meetings and attendance of the 
members are as under:

No. of Meetings held: 5
Dates of Meetings:  

21.04.2022,  28.07.2022, 21.10.2022, 28.11.2022, 20.01.2023

Name of the Director / Member No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Shri Alok Vajpeyi (Chairman) 5 5
Shri Sanjiv Chadha 5 3
Shri Ajay K. Khurana (*) 2 2
Shri Joydeep Dutta Roy (#) 3 3
Shri Srinivasan Sridhar 5 5
Dr. Deepak B. Phatak - Advisor 5 5
Shri Pravir Kumar Vohra - Advisor 1 1

* ceased as member during the year.  
# joined as member during the year.

Bank is constantly evolving its products, systems and 
structure to meet the growing aspirations of the customers. 
Digitization of banking services has raised the expectations 
of the customer’s thus driving continuous upgradation of the 
IT infrastructure.

Ô
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10. Strategic Advisory Committee of the Board on HR

The Strategic Advisory Committee of the Board on HR 
discusses various matters/issues related to Human 
Resources. The Bank has inducted one specialist in the area 
of HR as an Advisor to the Committee.

The Committee consists of Non-Executive Chairman, 
Managing Director & CEO, Executive Director - Incharge 
of HR and two Non-Executive Independent Directors as 
its members with other Executive Directors as Invitees to 
the Committee.  External HR Expert has been inducted as 
Advisor to the Board who is part of the Committee.

The dates of the meetings and attendance of the members 
are as under:

No. of Meetings held:      5

Dates of Meetings: 21.06.2022, 03.09.2022, 
31.10.2022, 16.02.2023, 
10.03.2023

Name of the Director  / Member No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman) 5 5
Shri Sanjiv Chadha 5 5
Shri Joydeep Dutta Roy (*) 3 3
Shri Lalit Tyagi (#) 2 2
Shri Ajay Singhal 5 5
Smt. Soundara Kumar 5 4
Shri Krish Shankar - Advisor 5 2
Shri Vikramaditya Singh Khichi 
(Invitee)(*) 1 -

Shri Ajay Khurana (Invitee) 5 1
Shri Joydeep Dutta Roy (Invitee) (#) 2 2
Shri Debadatta Chand (Invitee) 5 5

* ceased as member / invitee during the year  
# joined as member / invitee during the year.

During FY 2022-23, the Committee inter-alia approved/
reviewed the following:

Review of HR Resourcing Policy.

Review of Employee Engagement Policy of the Bank.

Overseas Centre.

received by the Bank.

Launch of the Bank’s Code of Ethics as a part of 
Implementation of a broad-based Ethics framework in 
the Bank.

Recruitment for various positions for Wealth Management 
Services vertical on Fixed Term Engagement on Contract 
Basis.

Revamped Training System and promoting Learning 
Culture in the Bank (placed by BOBNOWW Dept.).

  

: 
: 21.06.2022, 03.09.2022,  

  31.10.2022,  16.02.2023,  
  10.03.2023
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Capacity Optimization and Manpower Redeployment 
(placed by BOBNOWW Dept.).

the dependents of the deceased employees (including 
contractual) as a direct payment as an ex-gratia amount.
Staff Welfare Fund budget for the year 2022-23.
Modifying the provision of obtaining Life Insurance cover 
under Staff Housing Loan Scheme as ‘optional’ instead 
of ‘mandatory’, as applicable in public Home Loan 
scheme.
Review of Learning & Development Policy.

To put in place Human Rights Policy.
To put in place Policy on Diversity, Equity and Inclusion 
(placed by BOBNOWW Dept.).
Reduced Working Period Scheme (placed by 
BOBNOWW Dept.).
Review of Bank’s Sports Policy.
Upward revision and introduction of certain perquisites/ 

Succession Planning of Executives in DGM and GM 
Grade
Adoption of Administrative Enforcement of Accountability 
(AEOA) Policy (placed by Compliance Dept.).

11. Committee of Directors

This Committee deals with review of vigilance/non-vigilance 
disciplinary cases and departmental enquiries in line with 
MOF guidelines.

The Committee consists of Managing Director & CEO, 
Government Nominee Director and RBI Nominee Directors 
as members of the Committee and Executive Director - 

Committee.

The dates of the meetings and attendance of the members 
are as under:

No. of Meetings held: 4

Dates of Meetings: 

29.04.2022,    28.07.2022,     21.10.2022,     20.01.2023

Name of the Director No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Shri Sanjiv Chadha (Chairman)  4 4
Shri Amit Agrawal (*)  3 2
Shri Mukesh Kumar Bansal (#)  1 1
Smt. Parvathy V. Sundaram  4 4
Shri Joydeep Dutta Roy (Invitee) (*)  3 3
Shri Lalit Tyagi (Invitee) (#)  1 1
Shri Surendra Kumar Dixit - CVO 
(Invitee)

 4 3

* ceased as member / invitee during the year 
# joined as member / invitee during the year.
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12. Committee for Monitoring of Recovery

The Committee reviews NPA management in the Bank; 
provides oversight on collection system and recovery of 
loans & advances and monitors recovery performance in 
large value NPA accounts.

The Committee consists of Non-Executive Chairman, 
Wholetime Directors, -2- Non-Executive Independent 
Directors, CGMs / GMs (Incharge of Corporate Banking and 
Credit Monitoring).

The dates of the meetings and attendance of the members 
are as under:

No. of Meetings held: 6

Dates of Meetings: 

12.05.2022,     28.07.2022,    23.09.2022,     
24.11.2022,     20.01.2023,    24.03.2023

Name of the Director / Member No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman) 6 6
Shri Sanjiv Chadha 6 3
Shri Vikramaditya Singh Khichi (*) 2 1
Shri Ajay K. Khurana 6 6
Shri Debadatta Chand 6 6
Shri Joydeep Dutta Roy 6 5
Shri Lalit Tyagi (#) 3 3
Smt. Soundara Kumar 6 6
Shri Alok Vajpeyi 6 6
Smt. Jaya Chakraborty De - GM
(Cord.) - Credit Monitoring (*)

2 2

Shri Subrat Kumar - CGM - 
LCB(*)

3 3

Shri Sanjay Bhagoliwal - GM - 
CRM (#)

5 5

Shri Murali Krishna - CGM - 
LCB(*)

1 1

Shri Anand Shanker - GM -LCB (#) 2 2

* ceased as members during the year.  
# joined as members during the year.

13. Steering Committee of the Board on Rural - FI

The Committee is constituted to consider the evolution of 
Financial Inclusion, review and advise the Bank to adopt 
technology to achieve rapid reach to large territory including 

strategy to achieve objectives of Financial Inclusion.  The 
Committee reviews the progress of the Bank in Rural & 
Agri Banking side with a special focus on the achievement 
of the Priority Sector lending targets of the Bank which are 
applicable to the Rural Banking sector.

The Committee consists of Non-Executive Chairman, 
Wholetime Director and two Non-Executive Independent 
Directors.

  

12.05.2022,     28.07.2022,    23.09.2022,     
24.11.2022,     20.01.2023,    24.03.2023

¸ ¸ î¸
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The dates of the meetings and attendance of the members 
are as under:

No. of Meetings held: 4

Dates of Meetings: 

06.05.2022, 25.08.2022, 25.11.2022, 16.02.2023
Name of the Director No. of 

Meetings 
held during 
their tenure

No. of 
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman) 4 4
Shri Sanjiv Chadha 4 3
Shri Vikramaditya Singh Khichi (*) 1 -
Shri Ajay Khurana 4 3
Shri Debadatta Chand 4 3
Shri Joydeep Dutta Roy 4 4
Shri Lalit Tyagi (#) 2 2
Shri Alok Vajpeyi 4 4
Shri Ajay Singhal 4 4

* ceased as member during the year.
# joined as member during the year.

14. CSR & Sustainability Committee of the Board

This Committee is constituted to oversee all CSR activities 
as per the Corporate Social Responsibility Policy of the Bank 
and Government / Regulatory Guidelines.

The Committee consists of Non-Executive Chairman, 
Wholetime Directors and two Non-Executive Independent 
Directors.  The Committee has been constituted by the Board 
on 23rd February, 2023.

No meeting was held during the year.

15.  Review Committee on Willful Defaulters

Reserve Bank of India guidelines dated 7th January, 2015.:

The Committee consists of Managing Director & CEO and 
two Non-Executive Independent Directors.

The dates of the meetings and attendance of the members 
are as under:

No. of Meetings held: 9

Dates of Meetings: 

29.04.2022, 30.05.2022, 28.06.2022, 28.07.2022, 25.08.2022, 
28.09.2022, 13.01.2023, 23.02.2023, 23.03.2023

Name of the Director No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Shri Sanjiv Chadha (Chairman) 9 9
Smt. Soundara Kumar 9 9
Shri Alok Vajpeyi 9 8

¸ Ÿ›¸¸›¸º í

06.05.2022, 25.08.2022, 25.11.2022, 16.02.2023

ƒ ¸ ¸

í Ÿ   
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‚›¸º  ¸  í

  

29.04.2022, 30.05.2022, 28.06.2022, 28.07.2022, 25.08.2022, 
28.09.2022, 13.01.2023, 23.02.2023, 23.03.2023

8
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16. Committee on Performance Evaluation of APAR of 
Wholetime Directors

This Committee is constituted as per Government of India 
guidelines with regard to annual performance evaluation of 
Managing Director & CEO, Executive Directors, Chief General 
Managers and General Managers:

The Committee consists of Non-Executive Chairman, 
Government Nominee Director and one Non-Executive 
Independent Director.

The dates of the meetings and attendance of the members 
are as under:

No. of Meetings held: 2

Dates of Meetings: 04.08.2022, 23.03.2023

Name of the Director No. of 
Meetings 

held during 
their tenure

No. of 
Meetings 
Attended

Dr. Hasmukh Adhia (Chairman) 2 2
Shri Amit Agarwal (*) 1 1
Shri Mukesh Kumar Bansal (#) 1 1
Smt. Soundara Kumar 2 2
Shri Joydeep Dutta Roy (Invitee) 2 2

* ceased as member during the year.
# joined as member during the year.

17. Committee to consider Appeals in respect of 
Disciplinary Cases of Top Management Executives in 
Grade / Scales - VII and VIII

This Committee is constituted to deal with appeals in the 
matters of disciplinary cases of General Managers in TEG/S-
VII and Chief General Managers in TEG/S-VIII.

The Committee consists of Government Nominee Director, 
who is the Chairperson of the Committee and RBI Nominee 
Director and one Non-Executive Independent Director.

No meeting was held during the year.

REMUNERATION OF DIRECTORS

The remuneration including travelling and halting expenses to 
non-Executive Directors are paid as stipulated by the Central 
Government in consultation with Reserve Bank of India from 
time to time in terms of Clause 17 of the Nationalized Banks 
(Management and Miscellaneous Provisions) Scheme, 1970 
(as amended).

The Managing Director & CEO and Executive Directors (whole 
time directors) are paid remuneration by way of salary as per 
rules framed by the Government of India. At present the Bank 
has no Stock Option Scheme.  Details of remuneration paid 
to the Managing Director & CEO and Executive Directors are 
detailed below: 

¸ ¸ ¸ ¸

í Ÿ  ‚›¸º
Ÿ¸º ¸ Ÿ¸º Ÿ¸í¸ ¸
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Remuneration and incentive paid during the Financial Year 2022-23:

NAME DESIGNATION SALARY
(A)

PERQUISITES
(B)

TOTAL 
REMUNERATION 

IN FY 2022-23
(A + B)

PERFORMANCE 
LINKED 

INCENTIVE

RETIREMENT 
BENEFIT (D)

SHRI SANJIV CHADHA
MD & CEO

3628797 675084 4303881 600000 /NA

 

SHRI AJAY KUMAR
KHURANA

EXECUTIVE 
DIRECTOR

3265632 655647 3921279 400000 /NA

SHRI DEBADATTA
CHAND

EXECUTIVE 
DIRECTOR

3366057 524709 3890766 400000 /NA

SHRI JOYDEEP 
DUTTA
ROY

EXECUTIVE 
DIRECTOR

2988330 501512 3489842 167000 /NA

SHRI LALIT TYAGI  
EXECUTIVE 
DIRECTOR
w.e.f. 21.11.2022

1088958 261507 1350465 0 /NA

SHRI VIKRAMADITYA 
SINGH KHICHI

 

EXECUTIVE 
DIRECTOR
(RETIRED ON 
31.07.2022)

1068672 672756 1741428 0 14988624

All pecuniary relationship or transactions of the non-executive directors vis-à-vis the listed entity - NIL

Sitting Fee paid to Non-executive Directors:

The Sitting Fee is paid to the non-Executive Directors as 
per the provisions of Nationalized Banks (Management 
& Miscellaneous Provisions) Scheme 1970, read with 
Government guidelines for attending Board and Board 
Committee meetings. Details of sitting fee paid during the Year 
2022-23 are as under (No sitting fee is payable to Whole Time 
Directors and Director representing Government of India):

Sr. 
No.

Name of the Director Amount

1 Dr. Hasmukh Adhia Rs.25,00,000/-
2 Smt. Parvathy V. Sundaram Rs.25,00,000/-
3 Smt. Soundara Kumar Rs.25,00,000/-
4 Shri Srinivasan Sridhar Rs.25,00,000/-
5 Shri Alok Vajpeyi Rs.25,00,000/-
6 Shri Ajay Singhal Rs.25,00,000/-
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GENERAL BODY MEETINGS

The 26th Annual General Meeting of the shareholders of the 
Bank was held on 27th June, 2022 through Video Conferencing 
(VC) / Other Audio Visual Means (OAVM), in which following 
directors participated.

1. Dr. Hasmukh Adhia Chairman

2. Shri Sanjiv Chadha Managing Director &  
  CEO

3. Shri Ajay K. Khurana Executive Director

4. Shri Vikramaditya Singh Khichi Executive Director

5. Shri Debadatta Chand Executive Director

6. Shri Joydeep Dutta Roy Executive Director

7. Shri Ajay Singhal Director

8. Shri Srinivasan Sridhar Director (Shareholder)

9. Smt. Soundara Kumar Director (Shareholder)  
  - Chairperson, Audit  
  Committee of the Board

10. Shri Alok Vajpeyi Director (Shareholder)  
  - Chairman,   
                                                       Stakeholders    
                                                       Relationship Committee
The details of General Body Meetings held / postal ballot 
conducted during the last three years are given below:

Nature of Meeting Date & Time Venue Business Performed

26th Annual 
General Meeting 
(AGM)

 

27th June, 2022
at 11.00 a.m. Through Video 

Conferencing (VC) / 
Other Audio Visual Means 
(OAVM)

Approved Annual Financial Results for the 
year 2021-22.
To approve and declare dividend for the 
Financial Year 2021-22.

EGM  

07th December 2021
at 11.00 a.m. Through Video 

Conferencing (VC) / 
Other Audio Visual Means 
(OAVM)

Re-elected Shri Srinivasan Sridhar as 
Shareholder Director of the Bank.

 
25th Annual 
General Meeting 
(AGM)

 

08th July, 2021
at 11.00 a.m. Through Video 

Conferencing (VC) / 
Other Audio Visual Means 
(OAVM)

Approved Annual Financial Results for the 
year 2020-21.
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Nature of Meeting Date & Time Venue Business Performed
Approved raising of Equity Capital upto  

 2,000/- crore by way of various modes by 
Special Resolution.
Approved appropriation from share premium 
account towards offsetting carry forward loss.
Elected Shri Alok Vajpeyi as Shareholder 
Director of the Bank

EGM  

23rd December 2020
at 11.00 a.m. Through Video 

Conferencing (VC) / 
Other Audio Visual Means 
(OAVM)

Re-elected Smt. Soundara Kumar as 
Shareholder Director of the Bank.

 
24th Annual 
General Meeting 
(AGM)

 

31st July, 2020
at 10.00 a.m. Through Video 

Conferencing (VC) / 
Other Audio Visual Means 
(OAVM)

Approved Annual Financial Results for the 
year 2019-20.
Approved raising of Equity Capital upto  
9,000/- crore by way of various modes by 
Special Resolution.

MEANS OF COMMUNICATION

The Bank recognises the need of keeping its members and 

of the Bank are submitted to the stock exchanges, where 
the securities of the Bank are listed, immediately after the 
conclusion of the Board Meeting approving the same. 
The results are also published in minimum two or more 
newspapers, one circulating in the whole or substantially the 
whole of India and the other circulating in the state of Gujarat 

every quarter. The Bank also organises analysts’ meets, media 

Bank as well as the copy of the presentation made to analysts 
as well as other news announcements made by the Bank are 
posted on the Bank’s Website - http://www.bankofbaroda.in. 
The webcast (live and archived) of the presentation made to 
Analysts at the end of each quarter during the Analysts’ Meet 
is made accessible via a link uploaded on the website.

FINANCIAL CALENDAR

Financial Year 1st April, 2022 to 31st March, 2023

Board Meeting 
for considering of 
Accounts
(Standalone & 
Consolidated)

16th May 2023
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Book Closure Date From 01st July 2023 to 07th July 2023
Cut-off date for 
dividend

30th June 2023

Dividend Payment 
Date

Within 30 days from the date of 
declaration

Date, Time & 
Venue of the 27th 
AGM

Date: 07th July 2023
Time: 11.00 A.M.
Through Video Conferencing (VC) / 
Other Audio Visual Means (OAVM)

SHAREHOLDERS’ INFORMATION

The Bank’s shares are listed on the following major Stock 
Exchanges in India:

National Stock Exchange of 
India Ltd.,
Exchange Plaza 
Bandra Kurla Complex,
Bandra,(East),
Mumbai - 400 051
NSE CODE : BANKBARODA

BSE Ltd.,
Phiroze Jeejeebhoy 
Towers
25th Floor,
Dalal Street, Fort,
Mumbai - 400 001
BSE CODE : 532134

The annual listing fees in respect of all the securities listed 
with the exchange(s) has been paid.

SHARE PRICE, VOLUME OF SHARES TRADED IN STOCK 
EXCHANGES AND INDEX DATA

a. Share Price, Volume of Shares Traded in Stock 
Exchanges (From 01.04.2022 to 31.03.2023) (Equity 
Share of the Face Value of 2/- each)

 

 

 

Period
National Stock Exchange of India Limited (NSE) BSE LTD. (Bombay Stock Exchange)

Highest ( ) Lowest ( ) Highest 
( )

Lowest 
( )

Apr-22 122.70 109.05 122.65 109.10

May-22 115.25 92.55 115.25 92.55

Jun-22 105.85 89.85 105.85 89.90

Jul-22 119.85 95.60 119.85 95.70

Aug-22 131.30 113.35 131.25 113.35

Sep-22 143.45 124.00 143.40 124.00

Oct-22 151.60 126.90 151.65 126.90

Nov-22 172.70 143.60 172.65 143.65

Dec-22 197.20 166.50 197.20 166.40

Jan-23 189.90 153.00 189.85 153.05

Feb-23 173.85 146.50 173.85 146.50

Mar-23 176.40 155.60 176.40 155.65
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b. Index Data from April 2022 to March 2023 (Monthly Closing Values)

Date NIFTY 50 % Change NIFTY 
BANK

% Change
BOB NSE

% Change

(Equity Share of FV of  
2/- each)

29-Apr-22 17102.55 36088.15 112.90

31-May-22 16584.55 -3.03% 35487.40 -1.66% 100.25 -11.20%

30-Jun-22 15780.25 -4.85% 33425.10 -5.81% 97.40 -2.84%

29-Jul-22 17158.25 8.73% 37491.40 12.17% 116.25 19.35%

30-Aug-22 17759.30 3.50% 39536.75 5.46% 130.85 12.56%

30-Sep-22 17094.35 -3.74% 38631.95 -2.29% 132.40 1.18%

31-Oct-22 18012.20 5.37% 41307.90 6.93% 147.70 11.56%

30-Nov-22 18758.35 4.14% 43231.00 4.66% 166.25 12.56%

30-Dec-22 18105.30 -3.48% 42986.45 -0.57% 185.70 11.70%

31-Jan-23 17662.15 -2.45% 40655.05 -5.42% 167.85 -9.61%

28-Feb-23 17303.95 -2.03% 40269.05 -0.95% 159.00 -5.27%

31-Mar-23 17359.75 0.32% 40608.65 0.84% 168.85 6.19%

Date
S&P BSE
SENSEX

% Change
S&P BSE
BANKEX

% Change

BOB BSE  
(Equity Share of FV 

of 2/- each)

% Change

29-Apr-22 57060.87 41533.91 112.90

31-May-22 55566.41 -2.62% 40907.30 -1.51% 100.15 -11.29%

30-Jun-22 53018.94 -4.58% 38475.94 -5.94% 97.35 -2.80%

29-Jul-22 57570.25 8.58% 43130.69 12.10% 116.25 19.41%

30-Aug-22 59537.07 3.42% 45295.67 5.02% 130.85 12.56%

30-Sep-22 57426.92 -3.54% 44179.79 -2.46% 132.40 1.18%

31-Oct-22 60746.59 5.78% 47398.64 7.29% 147.75 11.59%

30-Nov-22 63099.65 3.87% 49348.18 4.11% 166.20 12.49%

30-Dec-
22

60840.74 -3.58% 48906.28 -0.90% 185.65 11.70%

31-Jan-23 59549.90 -2.12% 46079.85 -5.78% 167.90 -9.56%

28-Feb-23 58962.12 -0.99% 45608.78 -1.02% 159.25 -5.15%

31-Mar-23 58991.52 0.05% 46031.95 0.93% 168.80 6.00%

Details of securities suspended from trading - NIL

REGISTRAR & SHARE TRANSFER AGENT, SHARE 
TRANSFER SYSTEM AND REDRESSAL OF INVESTORS’ 
GRIEVANCES

The Bank has appointed M/s. KFin Technologies Limited as 
its Registrars and Share Transfer Agent (RTA) with a mandate 
to process transfer of shares / bonds, dividend / interest 
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payments, recording of shareholders’ requests, solution of 
investors’ grievances amongst other activities connected 
with the issue of shares / bonds.  The investors may lodge 
their transfer deeds / requests / complaints with the RTA at 
following address:

Name KFIN Technologies Limited
Address Unit: Bank of Baroda

Selenium Building, Tower-B, 
Plot No 31 & 32,Financial District, 
Nanakramguda, Serilingampally, 
Hyderabad, Rangareddy, Telangana, 
India - 500 032.

Email ID
Toll Free/ Phone 
Number

1800 309 4001

WhatsApp 
Number

(91) 910 009 4099

KPRISM (Mobile 
Application)
KFINTECH 
Corporate 
Website
RTA Website
Investor Support 
Centre (DIY 
Link)

For privately placed Bonds, the Bank has also appointed 
Debenture Trustee as follows:

IDBI Trusteeship Services Ltd.
Asian Building, Ground Floor, 17, R Kamani Marg,
Ballard Estate, Mumbai - 400001.
Tel: +91-22-40807000
Fax: +91-22-66311776 / 40807080
E-mail: itsl@idbitrustee.com
Canara Bank

JC Road, Bangalore - 560002.
Tel: 080-22223165/080-22223170
E-mail: trustees@canarabank.com
Catalyst Trusteeship Ltd
GDA House, Plot No. 85, Bhusari Colony (Right),
Paud Road, Pune - 411 038
Tel: 020 - 2528 0081
E-mail: dt@ctltrustee.com

Centbank Financial Services Ltd
Central Bank of India - MMO Bldg., 3rd Floor (East Wing)
55 MG Road, Fort, Mumbai 400001
Tel: 022- 2261 6217,  Fax: (022) 2261 6208
E-mail: hv.kamdar@cfsl.in; md@cfsl.in

Axis Trustee Services Limited

Senapati Bapat Marg, Dadar West
Mumbai -400028.
Tel: +91-22- 62300451
E-Mail: debenturetrustee@axistrustee.in

 

›¸¸Ÿ¸
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The Bank has also established Investors’ Services 
Department, headed by the Company Secretary at Corporate 

/ complaints for resolution at the address given below. They 
can also send their complaints/requests at the address given 

The Company Secretary
Bank of Baroda
Investors’ Services Department
7th Floor, Baroda Corporate 
Centre
C-26, G-Block, Bandra-Kurla 
Complex
Bandra (East), Mumbai - 400 051
Telephone : (022) 6698 
5733/5743
E - mail : investorservices@
bankofbaroda.com
(The aforesaid e-mail ID is 
exclusively designated for
investors’ complaints pursuant to 
Regulation 6(2)(d) of
SEBI (Listing Obligations and 
Disclosure Requirements) 
Regulations 2015.
Further, Shareholders who 
wish to ask questions to the 
Board of Directors of the 
Bank can mail their questions 
at - shareholderdirectors@
bankofbaroda.com

The General Manager
Operations and 
Services
Bank of Baroda, Head 

7th Floor, Baroda 
Bhavan, R C Dutt 
Road,
Alkapuri, Vadodara   
390  007
Telephone : (0265) 
2316792
E-mail:  cs.ho@
bankofbaroda.com

DISTRIBUTION OF SHAREHOLDING

a. Shareholding Pattern as on 31st March 2023

 

@

@

 

Sr. No.
Description

Total 
Cases

Total Shares Total 
Cases %

1 ALTERNATIVE INVESTMENT FUND 42 22251290 0.43

2 BANKS 20 6229884 0.12

3 CLEARING MEMBERS 122 4222152 0.08

4 DIRECTORS 3 800 0.00

5 DIRECTORS AND THEIR RELATIVES 3 17582 0.00

6 EMPLOYEES 1685 1702708 0.03

7 FOREIGN INSTITUTIONAL 
INVESTORS 25 55000 0.00

8 FOREIGN NATIONALS 5 4146 0.00

9 FOREIGN PORTFOLIO - CORP 562 564871585 10.92

10 FOREIGN PORTFOLIO INVESTORS 1 408 0.00

11 GOVERNMENT OF INDIA 1 3308184689 63.97

12 H U F 11119 9419376 0.18

13 INDIAN FINANCIAL INSTITUTIONS 1 4752 0.00

14 INSURANCE COMPANIES 11 203439162 3.93

15 KEY MANAGEMENT PERSONNEL 1 8550 0.00

16 LIMITED LIABILITY PUBLIC MEMBER 10 13288 0.00
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Sr. No.
Description

Total 
Cases

Total Shares Total 
Cases %

17 BODIES CORPORATES 3289 25432310 0.49

18 MUTUAL FUNDS 194 522633173 10.11

19 NBFC 8 27339 0.00

20 NON RESIDENT INDIANS 8375 13694781 0.26

21 NON RESIDENT INDIAN NON 
REPATRIABLE 4881 4573201 0.09

22 OVERSEAS CORPORATE BODIES 4 110165 0.00

23 RESIDENT INDIVIDUALS 1276398 358881159 6.94

24 QUALIFIED INSTITUTIONAL BUYER 63 124383095 2.41

25 TRUSTS 44 1201040 0.02

26 UNIT TRUST OF INDIA 2 544 0.00

Total 1306869 5171362179 100.00

b. Distribution of Shareholders - Category Wise as on 31st March 2023

Slno Category (Shares) No.of Holders % To Holders No. of Shares % To Equity
1 1 -       5000 1298251 99.34 277592854 5.37
2 5001 -      10000 5464 0.42 37935039 0.73
3 10001 -      20000 1360 0.10 19391236 0.37
4 20001 -      30000 444 0.03 11047940 0.21
5 30001 -      40000 197 0.02 6852201 0.13
6 40001 -      50000 150 0.01 6982333 0.14
7 50001 -     100000 308 0.02 22307962 0.43
8 100001 and above 695 0.05 4789252614 92.61

 TOTAL: 1306869 100.00 5171362179 100.00

Sr No Nature of holding No.  of Holders No. of Shares Percentage %

1 PHYSICAL 121154 33869151 0.65
2 NSDL 459375 1619600095 31.32
3 CDSL 726340 3517892933 68.03

Total: 1306869 5171362179 100.00

c. Dematerialization of Securities:

The shares of the Bank are under compulsory demat 
list of SEBI and the Bank has entered into Agreements 
with National Securities Depository Limited (NSDL) and 
Central Depository Services (India) Limited (CDSL) for 
dematerialization of Bank’s shares. Shareholders can get 
their shares dematerialized with either NSDL or CDSL.

As on March 31, 2023 the Bank has following number of 
Equity Shares in physical and dematerialized form, as per 
the detail given below:
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The Bank had forfeited 1,36,91,500 equity shares (27,38,300 shares before sub-division) in the year 2003 and out of the same 
24000 equity shares (4800 shares before sub-division) were annulled up to 31st March 2023.

STATUS OF SHARES LYING IN ESCROW/SUSPENSE ACCOUNT AS ON 31st MARCH, 2023

a. Status of shares lying in Suspense A/c (Physical Shares - returned undelivered)

Opening Balance as
on 01.04.2022

  

No. of requests
received during the

Financial Year 2022-23

Shares debited during the 
Financial Year 2022-23

Closing Balance as on 
31st March 2023

No. of 
Shareholders

No. of 
Shares

No. of Shareholders
No. of 

Shareholders
No. of 
Shares

No. of 
Shareholders

No. of 
Shares

69 86000 0 0 0 69 86000

b. Status of Shares lying in Escrow / Suspense A/c (Demat Shares - returned undelivered)

Opening Balance as
on 01.04.2022

  

No. of requests
received during the

Financial Year 2022-23

Shares debited during the 
Financial Year 2022-23

 

Closing Balance as on 
31st March 2023

No. of 
Shareholders

No. of 
Shares

No. of Shareholders
No. of 

Shareholders
No. of 
Shares

No. of 
Shareholders

No. of 
Shares

154 92390 0 0 0 154 92390

rightful owner of such shares claims the shares.

DIVIDEND / INTEREST PAYMENT THROUGH ELECTRONIC 
MODES

The Bank is paying Dividend on Shares / Interest on Bonds 
to the Investors through various electronic modes, wherever 
mandate is given by the investors. For the purpose, the Bank 
is using the services of National Automated Clearing House 
(NACH), National Electronic Clearing Services (NECS), 
RTGS, NEFT and Direct Credit etc.

Investors may lodge their mandate with Bank’s Registrar & 
Share Transfer Agent i.e. M/s. KFin Technologies Limited, at 
the address given in this report.
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SECRETARIAL AUDIT

Bank has appointed M/s. Ragini Chokshi & Co, Practicing 
Company Secretaries for Annual Secretarial Audit Report 
and Annual Secretarial Compliance Report for the year 
ended 31.03.2023. Annual Secretarial Audit Report has been 
annexed herewith.

DISCLOSURES

of the Bank at large. The Related Party Disclosure is 
made in the Notes on Accounts in compliance with RBI 
Guidelines in this regard.

2.  There is no non-compliance by the Bank in respect 
of Regulations/ Guidelines issued by SEBI / Stock 
Exchanges / any Statutory Authority on any matter 
related to capital markets during the last 3 years and as 
such no penalties / strictures imposed on the Bank.

Corporate Governance Report of sub-paras (2) to (10) 
of Schedule V of SEBI Listing Regulations

4.  All the Directors have disclosed that they have no 
relationship inter-se as on 31st March 2023.

5.  Outstanding global depository receipts or american 
depository receipts or warrants or any convertible 
instruments, conversion date and likely impact on 
equity - NIL.

6.  The Bank has not traded in commodities during the 
F.Y. 2022-23 and hence the information on “Commodity 

7. Familiarization programme for Independent 
Directors

The details of the Familiarization Programme conducted 
for the Independent Director of the Bank are available 

section at https://www.bankofbaroda.in

8. Whistle Blower Guidelines

The details of the Bank’s Whistle Blower Guidelines for 
the public based on Government of India Resolution 
on Public Interest Disclosure & Protection of Informer 
(PIDPI) are available on the Bank’s website under 

https://www.
bankofbaroda.in. No personnel has been denied access 
to the audit committee.

9. Policy on Related Party Transactions and Material 
Subsidiaries

The details of the Bank’s Policy on Related Party 
Transactions and Material Subsidiaries are available 

section at https://www.bankofbaroda.in.
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10. Disclosures in relation to the Sexual Harassment of 
Women at Workplace (Prevention, Prohibition and 
Redressal) Act, 2013

Number of 
Complaints 

year

Number of 
Complaints 
disposed off 
during the 

year

Number of 
Complaints 
pending as 

on end of the 

4 22 3

11. List of all credit ratings obtained by the entity 
along with any revisions thereto during the relevant 

any scheme or proposal of the listed entity involving 
mobilization of funds, whether in India or abroad
Details of Credit Ratings assigned by the Rating 
Agencies of the Bank along with details of revisions 

Bank are as under;

Rating 
Agency

Instrument Present Rating Rating Action Rating 
Action

ICRA
Basel III Tier-I Bonds [ICRA]AA+ 

(Stable)
Assigned

Basel III Tier-I Bonds [ICRA]AA+ 
(Stable)

Basel III Tier II Bonds [ICRA]AAA 
(Stable)

Infrastructure Bonds [ICRA]AAA 
(Stable)

Fixed Deposit Programme [ICRA]AAA 
(Stable)

CARE Tier II Bonds (Basel III) CARE AAA; 
Stable

Upper Tier II Bonds (Basel II) CARE AAA; 
Stable

INDIA 
RATINGS

Long-Term Issuer Rating IND AAA’/Stable
Basel III AT1 bonds IND AA+/Stable Assigned
Infrastructure and Affordable 
Housing Bonds

IND AAA/Stable

Short-term debt programme IND A1+
Fixed deposit IND AAA/Stable
Basel III Tier 2 instrument IND AAA/Stable
Basel III AT1 bonds IND AA+/Stable

IND A1+

CRISIL
Tier I Bonds (Under Basel III) CRISIL AA+/

Stable
Tier II Bonds (Under Basel III) CRISIL AAA/

Stable
Upper Tier-II Bonds (under 
Basel II)

CRISIL AAA/
Stable

 Lower Tier-II Bonds (under 
Basel II)

CRISIL AAA/
Stable
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Rating 
Agency

Instrument Present Rating Rating Action Rating 
Action

MOODY’S
Bank of Baroda 
(Domicile)
Outlook Stable
Counterparty Risk Rating Baa3/P-3 Upgraded 

from Ba1
Bank Deposits Baa3/P-3 Upgraded 

from Ba1
Baseline Credit 
Assessment

ba3 Upgraded 
from b1

Counterparty Risk 
Assessment

Baa3(cr)/P-
3(cr)

Upgraded 
from 
Ba1(cr)/
NP(Cr)

Bank of Baroda 
(London)
Outlook Stable
Counterparty Risk Rating Baa3/P-3 Upgraded 

from Ba1/
NP

Counterparty Risk 
Assessment

Baa3(cr)/P-
3(cr)

Upgraded 
from 
Ba1(cr)/
NP(Cr)

Senior Unsecured Baa3 Upgraded 
from Ba1

FITCH
Bank of Baroda New 
Zealand
Foreign Currency Long-
Term IDR (Issuer Default 
Rating)

BBB-

Outlook Stable Revised 
from 
Negative

Shareholder supporting bbb-
Sovereign Risk (India)

Long Term Foreign 
Currency IDR

BBB-Stable

Outlook Stable Revised 
from 
Negative

Long Term Local Currency 
IDR

BBB-

Short-Term IDR F3
Viability Rating bb-
Government Support 
Rating

bbb-
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in these regulations and are independent of the 
management. - Yes

13. Where the board had not accepted any 
recommendation of any committee of the board 
which is mandatorily required, in the FY2022-23 - NIL

14. Details of utilization of funds raised through 

- NIL as during the year, Bank has not raised funds 

placement

15. Total fees for all services paid by the listed entity 
and its subsidiaries, on a consolidated basis, to the 

network entity of which the statutory auditor is a 
part. -  Rs. 72.55 crores

none of the directors on the board of the company 

appointed or continuing as directors of companies 
by the Board/Ministry of Corporate Affairs or any 
such statutory authority.- obtained

NON-MANDATORY REQUIREMENTS

The Bank has complied with all the applicable mandatory 
requirements as provided in SEBI (Listing Obligations & 
Disclosure Requirements) Regulations, 2015.

The extent of implementation of non-mandatory requirements 
is as under:

Sr. 
No.

Non-mandatory 
requirements

Status of Implementation

1 The Board
A non-executive 
chairperson may be 
entitled to maintain a 

at the listed entity’s 
expense and also 
allowed reimbursement 
of expenses incurred in 
performance of his/her 
duties.

Complied with.
The Government of 
India has appointed Dr. 
Hasmukh Adhia as Non-
Executive Chairman of the 
Board.
The guidelines issued by 
GOI are complied with.

2 Shareholder Rights
A half-yearly declaration 

including summary of 

last six-months, may be 
sent to each household 
of shareholders.

Bank publishes quarterly 
/ half yearly / yearly 

Bank on website of 
Stock Exchanges and 
on website of Bank also. 

results in newspapers 
as per prescribed 
format for information of 
shareholders.

022-23 

.
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Sr. 
No.

Non-mandatory 
requirements

Status of Implementation

3
audit report
Company may move 
towards a regime of 

statements.

the Auditors report of the 
Bank.

4 Separate posts of 
chairperson and chief 

The listed entity may 
appoint separate 
persons to the post 
of chairperson and 
managing director or 

Bank of Baroda is having 
separate persons to the 
post of Chairperson and 
Managing Director and 

5 Reporting of Internal 
Auditor
The Internal Auditor 
may report directly to 
the Audit Committee.

The composition & terms 
of reference of the Audit 
Committee of the Board 
inter-alia covering Internal 
Audit function is governed 
through the guidelines 
/ circulars issued by the 
Regulator i.e. Reserve 
Bank of India, which the 
Bank complies with.

Disclosure of the compliance with Corporate Governance 
requirements

Regu
No.

Title / Brief 
description

Compliance Status

17 Board of 
Directors

Complied with.
The Composition & terms of reference 
of Board of Directors of Bank of 
Baroda is governed through “Banking 
Companies (Acquisition and Transfer 

Directors, except 3 directors elected 
amongst the Shareholders’ other 
than Central Government pursuant to 
Section 9(3)(i) of the Act, are appointed 
/ nominated by Government of India 
pursuant to the provisions under Section 
9(3) of the Act. The Bank is regulated by 
Reserve Bank of India.
Major time of the Board discussions 
is spent on business strategy and 
execution, compliance, governance and 

Transparency and independence in 
functioning of the Board is ensured.
Board Evaluation
Bank is following GOI guidelines 
dated 30.08.2019 for PSB Governance 
Reforms - Enhancing governance 
through improved effectiveness of Non-

.

 

.
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Regu
No.

Title / Brief 
description

Compliance Status

17A Maximum 
number of 
directorships

Complied with

18 Audit 
Committee

Complied with

19 Nomination 
and 
Remuneration 
committee

Complied with

20 Stakeholders 
Relationship 
Committee

Complied with

21 Risk 
Management 
Committee

Complied with

22 Vigil 
Mechanism

Complied with

23 Related party 
transactions

Complied with

24 Corporate 
governance 
requirements 
with respect to 
subsidiary of 
listed entity

Complied with

24A Secretarial 
Audit and 
Secretarial 
Compliance 
Report

Complied with

25 Obligations 
with respect to 
independent 
directors

As per Regulation 17, as above.

26 Obligations 
with respect 
to employees 
including 
senior 
management, 
key 
managerial 
persons, 
directors and 
promoters

Complied with

.

 



¨¸¸¢«¸ÄˆÅ ¢£œ¸¸½’Ä Annual Report

2022-2023

134

Regu
No.

Title / Brief 
description

Compliance Status

27 Other 
corporate 
governance 
requirements

Complied with

46 Website Complied with

FURNISHING OF PAN, NOMINATION, CONTACT DETAILS, 
BANK A/C DETAILS AND SPECIMEN SIGNATURE BY 
PHYSICAL SHAREHOLDERS

SEBI vide its Circular no. SEBI/HO/MIRSD/MIRSD-PoD-1/P/
CIR/2023/37 dated 16th March 2023 has advised following:

1. It is mandatory for all holders of physical securities 
in listed companies to furnish PAN, Nomination, 
Contact details, Bank A/c details and Specimen 
signature for their corresponding folio numbers.

2. The folios wherein any one of the above cited 
document/details are not available on or after 
October 01, 2023, shall be frozen by the RTA.

3. The security holder(s) whose folio(s) have been 
frozen shall be eligible (1) to lodge grievance or 
avail any service request from the RTA only after 
furnishing the complete documents / details as 
mentioned in above para 1. (2) for any payment 
including dividend, interest or redemption payment 
in respect of such frozen folios, only through 
electronic mode with effect from April 01, 2024.

4. Frozen folios will be referred by the RTA / Bank 
to the administering authority under the Benami 
Transactions (Prohibitions) Act, 1988 and/or 
Prevention of Money Laundering Act, 2002, if they 
continue to remain frozen as on December 31, 2025.

CONTACT DETAILS FOR SHAREHOLDERS

communication or any other issues related to shares / 
dividends of Bank of Baroda, you may please reach us 
/ RTA on the following address (Please quote your Folio 
No. / Telephone No. / Mobile No. / Email address in your 
correspondence).

.
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KFin Technologies Ltd.,
Unit: Bank of Baroda,
Selenium Building, Tower-B,, Plot 
No 31 & 32, Financial District, 
Nanakramguda, Serilingampally, 
Hyderabad, Rangareddy, 
Telangana, India - 500 032. 
Email :  
Toll Free/ Phone Number: 1800 
309 4001 
WhatsApp Number : (91) 910 
009 4099 
KPRISM (Mobile Application) 
:  
KFINTECH Corporate Website 
:  
RTA Website : 
com 
Investor Support Centre (DIY 
Link) : 
clientservices/isc

Bank of Baroda 
Investor Services Department, 

Centre, C-26, G-Block Bandra 
Kurla Complex 
Bandra (East) 
Mumbai 400 051 
Tel: 022 - 6698 5731 / 5743 
General Number :  
022 - 6698 5000-04 (PBX) 
E-Mail:investorservices@
bankofbaroda.com
Shareholder’s corner section on 
Bank’s Website
- https://www.bankofbaroda.in/
shareholders-corner/

DEMATERIALIZATION OF PHYSICAL HOLDINGS - A 
SPECIAL REQUEST:

1. SEBI vide its Press Release No. 12/2019 dated 27.03.2019 
has decided that except in case of transmission or 
transposition of securities, requests for effecting transfer 
of securities shall not be processed unless the securities 
are held in dematerialized form with a depository w.e.f. 
01.04.2019. Hence, we request the shareholders to 
kindly demat their physical holding immediately.

2. In terms of Regulation 40(1) of SEBI (Listing Obligations 
and Disclosure Requirements) Regulations, 2015, 
transfer of securities held in physical mode has been 
discontinued w.e.f. April 01, 2019. Accordingly transfer of 
shares can be done only if the shares are held in demat 
form.

3. Further, SEBI vide Circular No. SEBI/HO/MIRSD_
RTAMB/P/ CIR/2022/8 dated 25th January 2022, decided 
that listed companies while processing requests for issue 

etc., shall henceforth issue the securities in demat form 
only.

In view of above, we request all shareholders of the Bank, 
who hold the shares in physical form to kindly dematerialize 
their shares.

Major advantages of holding the shares in Demat form are 
as follows:

is eliminated;

ii. Possibility of tearing or forgery or mutilation of share 

iii. Dematerialization provides the ease and convenience of 
paperless trading of shares. Once a demat account is 

 

 

 

https www bankofbaroda in
shareholders corner

_ 
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opened with a Depository Participant (DP), shareholder 
can easily buy or sell shares in electronic form.

PROCESS FOR DEMATERIALIZATION OF SHARES IN 
PHYSICAL FORM:

Following is the dematerialization process in case there is no 

A. For shareholder(s) who are not having a Demat account:

The shareholder(s) is/are required to approach nearby Bank 
of Baroda Branch or any other Depository Participant (DP) 
and open a Demat Account in the same name(s) and style 
in which the shareholder(s) hold shares in Bank of Baroda.

After opening of the Demat Account, shareholder(s) has 

who will forward the same to Bank’s RTA.

The RTA will scrutinize/ verify the DRF and, if found in order, 
equivalent number of shares will be credited to the Demat 
account of the shareholder(s)

B. For shareholders already having a Demat account:

The shareholder (s) who are already having the Demat 
Account are required to check whether the existing Demat 
Account is in the same name(s) and style as per the 
shareholding in Bank of Baroda. If yes, shareholder(s) has 

Bank’s RTA.

The RTA will scrutinize/ verify the DRF and, if found in order, 
equivalent number of shares will be credited to the Demat 
account of the shareholder(s).

If the existing Demat Account is not in the same order of 
name, the shareholder(s) is/are required to approach his/her 
DP for guidance.

kindly contact our RTA i.e. KFin Technologies Ltd or Bank at 
address mentioned above.

TRANSFER OF UNCLAIMED DIVIDEND / SHARES TO 
IEPF

In terms of Section 10B of the Banking Companies 
(Acquisition and Transfer of Undertakings) Act, 1970 read 
with Section 124 of the Companies Act, 2013 read with 
the Investor Education and Protection Fund Authority 
(Accounting, Audit, Transfer and Refund) Rules, 2016 and 

dividends are required to be transferred by the Bank to 
Investor Education Protection Fund (IEPF) established by 
Central Government, after the expiry of seven years from the 
date of transfer to unpaid dividend account. Further, pursuant 

with the Investor Education and Protection Fund Authority 
(Accounting, Audit, Transfer and Refund) Rules, 2016 read 
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29th October, 2021 issued by Department of Financial 
Services (DFS), all the shares in respect of which dividend 
has remained unpaid / unclaimed for seven consecutive 
years or more and have been transferred to IEPF are also 
liable for transfer to IEPF.

In compliance thereof, the Bank is required to transfer 
unclaimed shares to IEPF of those shareholders who have 
not claimed dividend for past seven years and more to 
IEPF. Bank has already transferred unclaimed dividend upto 
FY2014-15 to IEPF.

The details of unclaimed dividends of the shareholders 
have been hosted on the Bank’s website at https://www.
bankofbaroda.in/shareholders-corner/unpaid-dividend and 
that of KFin at https://ris. .com/clientservices/isc/
default.aspx

We request those shareholders to claim their unpaid dividend 
immediately by furnishing requisite documents. In case Bank 
does not receive any claim by 31st July 2023, these shares 
will be transferred to the Demat Account of the IEPF Authority 
without any further notice.

shall also be transferred to the Demat Account of the IEPF 
Authority.

Please note that no claim shall lie against the Bank in 
respect of the unclaimed dividend amount and shares so 
transferred to IEPF.

CLAIMING OF UNCLAIMED DIVIDEND / SHARES 
TRANSFFERED TO IEPF:

With regard to the unclaimed dividend that has already been 
transferred or the shares which are to be transferred to IEPF, 
kindly note that you are entitled to claim the dividend amount 
or the shares from IEPF by submitting an online application in 
the prescribed Form IEPF-5 available on the website www.iepf.
gov.in and sending a physical copy of the same duly signed 
to the Bank along with requisite documents enumerated in 
the Form IEPF- 5.

In compliance with the directions of Central Information 
Commissioner (CIC), the Bank has appointed one of the 

functions:

a) To oversee the implementation of Section 4 of Right to 
Information (RTI) Act detailing with obligations of public 
authorities and to apprise the top management of its 
progress.

b) To be the interface for the Central Information 
Commissioner (CIC) regarding the progress in 
implementation of the RTI Act.

c) To help promote congenial conditions for positive and 
timely response to RTI requests by Central Public 
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d) To be a contact point for the public in all RTI- related 
matters. The Bank has uploaded all the required 

format/s on Bank’s website and information is updated 
from time to time.

Compliance Function

Compliance function in the Bank is one of the key elements in 
its corporate governance structure. The compliance function 
in the Bank is adequately enabled and an independent 
function. The Board of Directors of the Bank oversees the 
management of the Bank’s compliance risk. The Bank has 
put in place a robust compliance system including a well-
documented and Board approved Compliance Policy 
outlining the Compliance philosophy of the Bank.

The compliance function ensures strict observance of all 
statutory provisions contained in various legislations such as 
Banking Regulation Act, Reserve Bank of India Act, Foreign 
Exchange Management Act, Securities and Exchange Board 
of India Act and Prevention of Money Laundering Act etc. as 
well as ensures observance of other regulatory guidelines 
issued from time to time. Bank also ensures adherence to 
regulations of various Regulatory Authorities where the Bank 

ensures adherence of various guidelines/ instructions issued 
by IBA (India Banks Association), FEDAI (Foreign Exchange 
Dealers Association of India), FIMMDA (Fixed Income Money 
Market and Derivatives Association of India), National, State 
and Local Body laws and requirements.

ANNEXURE 1 COMPOSITION OF THE BOARD

Dr. Hasmukh Adhia - Chairman (Non-Executive)

(DoB: 3rd November, 1958)

Dr. Hasmukh Adhia was appointed as Non-Executive 
Chairman w.e.f. 01.03.2019, for a period of 3 years. 
Government of India has re-nominated Dr. Hasmukh Adhia 

Baroda for a further period of two years w.e.f. 01.03.2022, or 
until further orders, whichever is earlier.

Service, who retired on 30th November, 2018 as Union 
Finance Secretary & Revenue Secretary in Government 
of India. He is at present non-executive Chairman of Bank 
of Baroda, and also the Chancellor of Central University 
of Gujarat. He serves as a member of Board of Governors 
of Indian Institute of Management Bangalore and Pandit 
Deendayal Energy University, Gandhinagar. He serves as 
Vice President in Gujarat Energy Research and Management 
Institute (GERMI).

Dr. Hasmukh Adhia has got a basic Post-Graduate degree in 
Accountancy. He is a Gold medallist from Indian Institute of 

¬¸ ¸
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Management, Bangalore and he holds a Ph.D. in Yoga from 
Swami Vivekanand Yoga University, Bangalore.

Prior to his posting as Finance Secretary, he was Secretary, 
Department of Financial Services, Ministry of Finance, 
Government of India for the period from November, 2014 
till August, 2015. As Secretary, Financial Services, he was 
credited with many new strategies for banking reforms 
such as Gyan Sangam and Indra Dhanush as well as social 
security schemes of Pradhan Mantri Suraksha Bima Yojna, 
Jivan Jyoti Bima Yojna and Atal Pension Yojna, as also for the 

As Finance/Revenue Secretary, he was credited with bringing 
in many tax-friendly initiatives in the Income-Tax as well as 
Excise Duty and Service Tax. Also he pursued the agenda of 
GST systematically as a result of which GST was implemented 
smoothly. He is also known for his relentless drive against 
the black money. As Secretary (Revenue), he is credited with 
bringing in many tax-friendly initiatives in the Income-Tax as 
well as Excise Duty and Service Tax. Also he pursued the 
agenda of GST systematically as a result of which GST is 
implemented smoothly. 

Prior to posting in the Ministry of Finance, some of the other 
positions held by him include Principal Secretary to Chief 
Minister of Gujarat (2003-06), Principal Secretary (Education), 
Gujarat (2008-13), Additional Chief Secretary (Finance), 
Gujarat (2013-14), Industries Commissioner, Gujarat (2001-
02), Managing Director of Gujarat Industrial Investment 
Corporation and Gujarat Industrial Development Corporation.

By virtue of his position, he served on the Board of Directors 
of following institutions/companies:-

Institutions

Reserve Bank of India

State Bank of India

Life Insurance Corporation of India

Indian Institute of Management, Ahmedabad

Indian Institute of Technology, Gandhi Nagar

Central University, Gandhi Nagar

Nirma University, Ahmedabad

Dhirubhai Ambani Institute of Information & 
Communication Technology

Companies

India Infrastructure Finance Company Limited (IIFCL)

EXIM Bank

GST Network Limited

Gujarat State Fertilizers Company

Narmada Valley Fertilizer Company

Gujarat State Petroleum Corp.
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Shri Sanjiv Chadha - Managing Director & CEO (Executive)

(DOB: 25th June, 1963)

Shri Sanjiv Chadha was appointed as Managing Director & 
CEO w.e.f. 20.01.2020, for a period of 3 years. Government of 
India has extended the term of  of Shri Sanjiv Chadha as 
Managing Director and Chief Executive  (MD&CEO), 
Bank of Baroda for a further period w.e.f. 20.01.2023, till the 
date of his superannuation i.e. 30.06.2023, or until further 
orders, whichever is earlier.

Shri Sanjiv Chadha, Managing Director & CEO of Bank 
of Baroda since 20th January 2020 has over 36 years’ 
experience in banking &  services having started his 
career with SBI in 1987.

Shri Chadha is also Chairman on the boards of Bank of 
Baroda (UK) Ltd., IndiaFirst Life Insurance Co. Ltd., BOB 
Capital Markets Ltd. & BOB Financial Solutions Ltd. He also 
serves on the board of National Insurance Co. Ltd & is on the 
Governing Board of National Institute of Bank Management 
(NIBM).

Prior to joining Bank of Baroda, Shri Chadha was the MD & 
CEO of SBI Capital Markets Ltd., the Merchant and Investment 
Banking arm of SBI, and Chairman of SBICAP Ventures Ltd. 
and SBI Securities Ltd. Shri Chadha spent 33 years at SBI, 
where he handled a diverse range of roles including the 
Regional Head for SBI’s UK Operations, CEO of SBI Los 
Angeles as well as Executive Secretary to the Chairman of 
the SBI Group.

Shri Sanjiv Chadha is an alumnus of St. Stephen’s College, 
Delhi.

Shri Ajay K. Khurana - Executive Director

(DOB: 17th March, 1964)

Shri Ajay K Khurana was appointed as Executive Director 
w.e.f. 1.4.2020. Government of India has extended the term 
of  of Shri Ajay K. Khurana, Executive Director, Bank of 
Baroda for a period of two years w.e.f. 20.09.2021, or until 
further orders, whichever is earlier.

He is a Post graduate in Business Management with 
Professional  of CAIIB. Prior to joining the Board 
of Bank of Baroda as Executive Director on 01.04.2020, he 
served on the Board of Syndicate Bank as an Executive 
Director from 20.09.2018 till 31.03.2020.

He joined Vijaya Bank as an  on 15.11.1988. He 
has a vast operational experience at  level covering 17 
years in various capacities and 4 years as Regional Head at 
Vijaya Bank. He climbed up the ladder of Management and 
was promoted as General Manager. Shri. Ajay K Khurana 
has acquired rich experience while working in various key 
departments such as Audit, NPA Recovery, International 
Banking, Operations, Information Technology Dept. and 
Corporate Credit.

¸
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He was elevated to the rank of Executive Director on 
20.09.2018 and handled various portfolios such as Information 
Technology Dept., Treasury & International Banking, 
Recovery, MSME, Mid Corporate and Central Accounts Dept.

Shri Debadatta Chand - Executive Director

(DOB: 31st January, 1971)

Shri Debadatta Chand was appointed Executive Director of 
Bank of Baroda and assumed charge on 10.03.2021.

As Executive Director, he currently oversees Corporate & 
Institutional Credit, Treasury & Global Markets, Mid-Corporate 
Business, Corporate & Institutional Banking and Trade & 
Foreign exchange. He had also handled the International 
Banking Business and other functions such as HRM, Finance 
& Planning, Risk Management, Audit/Inspection, Credit 
Monitoring, Collections, Legal, Compliance, Learning & 
Development, Disciplinary Proceedings, Information Security, 
Estate Management & Security, Domestic Subsidiaries/
Joint Ventures, Wealth Management, Capital Markets, NRI 
Business etc. in the Bank.

He has over 28 years of experience in Commercial Banks and 
Developmental Financial Institutions. He started his career 
in Allahabad Bank in 1994 as an  and subsequently 
worked as a Manager in Small Industries Development 
Bank of India [SIDBI] from 1998 to 2005. He joined Punjab 
National Bank (PNB) in the year 2005 as Chief Manager and 
rose to the level of Chief General Manager. Prior to joining 
Bank of Baroda as an Executive Director, he was heading 
Mumbai Zone of PNB as Chief General Manager. He has also 
successfully handled responsibilities such as Head of Zonal 
Audit , Patna, Circle Head of Bareilly Region, Head of 
Integrated Treasury Operations at Punjab National Bank.

Shri Chand is a B.Tech, MBA, CAIIB  Banker with 
a PG Diploma in Equity Research and a  Portfolio 
Manager. During his long stint in the banking Industry, Shri 
Chand has gained varied exposure in all the important 
spheres of operational and strategic banking with many 
leadership roles with specialisation in Treasury and Market 
Risk Management.

Shri Chand is also on the Board of BOB Capital Markets Ltd., 
India Infradebt Limited, Baroda Financial Solutions Limited, 
Bank of Baroda (Tanzania) Ltd., Bank of Baroda (Uganda) 
Ltd. and Bank of Baroda (Kenya) Ltd. Earlier, when at Punjab 
National Bank, he was a Member on the Boards of PNB 
Principal Mutual Fund, SWIFT India Pvt. Ltd and was also on 
the Board of Governors of many Private Equity funds.

Shri Joydeep Dutta Roy - Executive Director

(DOB: 01.07.1972)

Shri Joydeep Dutta Roy was appointed as Executive Director 
w.e.f. 21.10.2021.

Joydeep Dutta Roy, a career Banker for around 26 years 
joined Bank of Baroda in the year 1996.

During his long career in the Bank, he has handled a 
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variety of functions in the Bank, across levels and has been 
instrumental in spearheading and successfully implementing 
many projects and initiatives for the Bank viz. Business 
Process Reengineering Project - Project Navnirmaan, Project 
Udaan, a comprehensive HR Transformation Project called 
SPARSH, customised long-term Leadership Programs like 
We-Lead, the Bank’s Digital PMS tool called Baroda - GEMS, 
etc.

After completing very successful stints in the Bank as the 
Head of HR, Regional Head of Bank’s Dehradun and Bareilly 
Regions, Head of Integration at the time of amalgamation 
of erstwhile Dena and erstwhile Vijaya Banks with Bank of 
Baroda, he was elevated to the position of Chief General 
Manager and was posted in the  of the MD & CEO of 
the Bank. As a Chief General Manager, he was in charge of 
strategy formulation & implementation in the Bank and for 
conducting Bank level and Vertical level reviews apart from 
managing the Subsidiaries & Joint Ventures of the Bank. He 
has been driving a Bank-wide transformation project called 
BOB-NOWW that was initiated in view of changed imperatives 
and push towards digitalisation, post the pandemic.

As Executive Director in Bank of Baroda, he currently manages 
the Operations function of the Bank besides the futuristic 
BOB-NOWW project, IT, Finance, Wealth Management and 
the Digital functions of the Bank. He has earlier held charge 
of the Risk, Compliance, Audit, HR, Credit Monitoring and 
Collections functions of the Bank as the ED in charge, with 
great success.

He is also the non-executive Chairman on the Board of 
“Baroda BNP Paribas Asset Management India Pvt. Ltd
and a Director on the Boards of “India First Life Insurance 
Company Limited Bank of Baroda (UK) Limited and “Bank 
of Baroda (Botswana) Limited His previous directorship 
assignments have been on the Boards of “The Nainital Bank 
Ltd Baroda Global Shared Services Ltd and “Bank of 
Baroda (Tanzania) Ltd

He holds an Honours degree in Economics from Delhi 
University, besides being a law graduate also holds MBA 
from the Narsee Monjee Institute of Management Studies in 
Mumbai.

Shri Lalit Tyagi - Executive Director

(DOB: 14th June 1971)

Shri Lalit Tyagi was appointed as Executive Director w.e.f. 
21.11.2022.

Shri Lalit Tyagi, having started his career as Probationary 
 in Bank of Baroda in 1996, has over 26 years of rich 

experience in various spectrum of commercial banking, 
particularly in Corporate Finance, Risk Management, 
International Banking and Administrative Roles. He has been 
a  banker having vast experience of working in different 
branches /  in India and abroad, including two stints in 
Bank’s overseas operations; viz. Brussels, Belgium and New 
York, USA.

¸
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He has successful experience of leading Bank’s important 
units such as Regional Head of Bangalore Region, General 
Manager & Branch Head of Bank’s largest Corporate Financial 
Services Branch, Mumbai and Chief General Manager (Chief 
Executive) of Bank’s largest overseas territory US Operations, 
New York.

Prior to his appointment as Executive Director of Bank of 
Baroda on 21st November 2022, he was the Chief Executive 
of Bank’s US Operations, New York. He has also served 
as Director in Canbank Computer Services Ltd. (CCSL - a 
wholly owned subsidiary of Canara Bank) and Non-Executive 
Chairman of Bank of Baroda (Guyana) Inc.

Shri Tyagi is known for his leadership and motivational skills.

He has Post Graduate Diploma in Banking & Finance (PGDBF) 
from National Institute of Bank Management (NIBM), Pune 
and is also a  Associate of Indian Institute of Bankers. 
He has been  as one of Public Sector Bankers by 
Bank’s Board Bureau (now known as Financial Services 
Institutions Bureau) for future leadership roles.

Shri Mukesh Kumar Bansal - Director (Non-Executive) - 
Representing Central Government

(DOB: 5th August 1978)

Shri Mukesh Kumar Bansal was appointed as a Non-Executive 
Director (Government Nominee) w.e.f. 15.12.2022.

Shri Mukesh Kumar Bansal is an  of Indian 
Administrative Service (2005 batch). He is presently working 
as Joint Secretary in the Department of Financial Services, 
Ministry of Finance, Government of India.

Shri Bansal is a Commerce graduate and also an MBA from 
the Sloan School of Management, Massachusetts Institute of 
Technology, USA. He has also completed his MA Economics 
from IGNOU.

Prior to his posting as Joint Secretary, Department of 
Financial Services, Ministry of Finance in October, 2022 he 
worked as Private Secretary to Hon’ble Minister of Agriculture 
and Farmers Welfare, Govt. of India, from March, 2020 to 
October, 2022.

Before being deputed to the Government of India, Shri Bansal 
held various key positions in his Cadre State of Chattisgarh. 
He had worked as CEO, Zila Panchayat, North Bastar Kanker, 
Commissioner Municipal Corporation, Bilaspur. He worked 
as Collector & District Magistrate in three districts namely 
Kabirdham, Raigarh & Rajnandgaon from 2011 to 2017. He 
was Special Secretary to Hon’ble Chief Minister Chhattisgarh 
from 2017 to 2018 and at that time he also held additional 
post of CEO, Naya Raipur Development Authority. He had 
also worked in different departments namely Agriculture, 
Tribal Development, Rural Industries as Special Secretary.

¸
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Smt. Parvathy V Sundaram - Director (Non-Executive) - 
Representing Reserve Bank of India

(DOB: 24th November, 1959)

Smt. Parvathy V Sundaram was appointed as Non-Executive 
Director (RBI Nominee) w.e.f. 13.04.2021.

Smt. Parvathy V Sundaram started her career as a commercial 
banker and after a 2 year stint moved over to the Reserve 
Bank of India in March 1984 and worked in various capacities 
in almost all major departments of the RBI in over 5 centres. 
She was deputed as RBI’s nominee in a few bank boards and 
international working groups/ committees. She served as the 
Executive Director in charge of the Currency Management 
and Legal Departments of the Reserve Bank of India and 
superannuated from the RBI in November 2019.

Some of her assignments in the areas of Central Banking 
Regulation and supervision included:

Direct oversight of the Asset Quality Review 
undertaken by the RBI in 2015-17 including planning 
and execution of the review, quality assurance, vetting 
and validation of , provision crystallisation and 
conveyance, discussions with top management of the 
banks, capital assessment, scenario analysis, review 
of representations and impact estimation.

Migration of all banks to Risk Based Supervision 
and ensuring periodic improvements in the model to 
capture regulatory and systemic changes, developing 
a Small Bank Variant Model for small foreign banks 
with focus on niche operations and improving 
processes and skills for supervision.

Overseeing the framing, -tuning and  
of the revised PCA guidelines for banks.  She was 
a member in the Internal Study Group of the RBI to 
Review the Working of the Marginal Cost of Funds 
based Lending Rate (MCLR) System and a member 
of the High Level Task Force constituted by RBI for 
evaluating the need for establishing a Public Credit 
Registry in India.

Shri Ajay Singhal - Director (Non-Executive)

(DOB: 14th December, 1974)

Shri Singhal was nominated as Non-Executive Director 
(Independent Director) w.e.f. 21.12.2021.

Shri Singhal is engaged in the profession of Chartered 
Accountancy. He had also passed the LLB examination from 
the Jiwaji University, Gwalior. During last 21 years his areas 
of specialization includes Audit, Taxation, Banking & Finance, 
etc.

Shri Singhal has served as a Chairman of Gwalior Branch of 
CIRC of Institute of Chartered of India in the year 2016-17. Mr 
Singhal also served as an Independent Director in the Balmer 
Lawrie Investment Ltd. (A Government of India Enterprise 
under Ministry of Petroleum) from Aug 2018 to July 2021 and 
also chaired the Audit Committee of the Board. Shri Singhal 
was also an Executive Council Member of Barkatullah 
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University, Bhopal appointed by the Hon’ble Governor of 
Madhya Pradesh. He is also associated with various social 
& commercial organizations. He is an Executive Member 
of Madhya Pradesh Chamber of Commerce & Industries 
Gwalior.

Shri Singhal has taken part in various National Level seminars 
& conferences on Law, Banking, Chartered Accountancy 
and other associated areas and have interest in training & 
motivating the down trodden class of the society.

Smt. Soundara Kumar - Director (Non-Executive) - 
Shareholder Director

(DOB: 15th August, 1954)

Smt. Soundara Kumar was elected as Director (Shareholder) 
w.e.f. 24.12.2017 till 23.12.2020. She was re-elected by 
shareholders w.e.f. 24.12.2020 to 23.12.2023. She has done 
her graduation in Mathematics from Stella Maris College, 
Chennai.

She joined State Bank of India as a Probationary  in 
1975 and continued till her retirement in 2014. During this 
period she held various assignments including heading 
branches, SME, Retail and Rural & Agriculture (Financial 
Inclusion). She was also a faculty member in the Bank’s 
Training Centre, at Tiruchirappalli. She held the position of 
Regional Manager in the Chennai Circle and had control 
over -40- branches in the city. On promotion as Dy. General 
Manager, she was posted to Artesia branch in California as 
Senior Vice President. Later, she performed as President 
of the Bank’s fully owned subsidiary, State Bank of India 
(California) and CEO of the Los Angeles Agency of the Bank.

She was Managing Director of the Bank’s Associate, State 
Bank of Indore from October, 2008, where she successfully 
steered the merger of the Bank with the Parent Bank in 2010. 
Thereafter, she headed the Bangalore circle of the Bank 
overseeing the operations of over -400- branches across the 
state of Karnataka. She also held the position of Dy. Managing 
Director, in charge of Stressed Assets Management, in the 
Bank’s Corporate Centre, Mumbai, till her retirement in 2014.

She also headed Wholesale Banking Credit Committee of the 
Bank at Corporate Centre, for over -3- years, evaluating high-
value commercial credit proposals and was a permanent 
member of Corporate Centre Investment Committee and 
Credit Policies and Procedures Committee. She also served 
as member of RBI Working Group to recommend measures 
for scaling up the Business Correspondent (BC) model for 
Financial Inclusion. She was also a member of Core Group 
of Corporate Debt Restructuring mechanism set up by RBI.

She also served as a nominee director of SBI on the Boards 
of ARCIL, CERSAI, SIDBI Venture Capital etc. Currently, she 
serves as Independent Director on the Boards of several 
Companies including listed Companies like TNPL, Ramco 
Cements, Shanti Gears etc.
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Shri Srinivasan Sridhar - Director (Non-Executive) - 
Shareholder Director

(DOB: 3rd May, 1960)

Shri Srinivasan Sridhar was elected as Director (Shareholder) 
w.e.f. 12.12.2018 till 11.12.2021. He was re-elected by 
shareholders w.e.f. 12.12.2021 to 11.12.2024. Mr. Sridhar is 
a B.Com (Hons.) graduate from Delhi University and is also a 
Chartered Accountant.

Shri Sridhar has been associated with a leading global 
management consulting  since 2013. In this role he works 
with CEOs, Boards of Directors and other senior leaders of 
top Financial Services companies in the region on topics 
such as Management Strategy, Client Coverage Models, 
Product and Distribution Strategies, Cost Optimization etc.

Shri Sridhar is a  services expert with over 31 years 
of experience gained internationally and in India. He was with 
Citigroup for 28 years and has worked in 6 countries across 
Asia, Africa and Europe. Some of the leadership positions he 
held with Citigroup included being CEO for three countries, 
Corporate Bank Head for India, Transaction Services Head 
for Africa and Bank Services Group Head for Central, 
Eastern Europe, Middle East and Africa. Mr. Sridhar brings 
deep banking experience and track record from around the 
globe in areas such as Corporate and Investment Banking, 
Product Management, Risk Management, Governance and 
Regulatory Compliance.

Shri Sridhar lives in Mumbai and is passionate about 
Bollywood, Football and Wildlife. The social causes that 
he cares about are child welfare, economic empowerment, 
education and health for the under-privileged.

Shri Alok Vajpeyi - Director (Non-Executive) - Shareholder 
Director

(DOB: 24th August, 1960)

Shri Alok Vajpeyi was elected as Director (Shareholder) w.e.f. 
09.07.2021 till 08.07.2024.

Shri Alok Vajpeyi’s career in  services and governance 
spans nearly 41 years across UK, Asia and India in global 
capital markets, investment and wealth management and 
later as a successful entrepreneur.

He has worked with EY in London and held senior positions 
in global institutions such as Swiss Bank Corporation in 
London and Asia, Barclays Bank in Asia and India, DSP Merrill 
Lynch, DSP Blackrock and Daiwa in India. He founded and 
successfully sold in 2009 - Dawnay Day AV, a large  

 services business. He has worked closely with 
Indian regulators such as SEBI, AMFI, RBI and Exchanges 
- BSE and NSE - in various capacities and committees, and 
as External Adviser to DIT (UK Government) Government in 
India on Fintech.

Since 2012 Shri Alok Vajpeyi continues to be a Strategic 
Advisor, Entrepreneur, Investor and Board Director across a 
diverse set of companies and also relishes mentoring select 
individuals. He recently acquired control of Conscious Food 
Ltd, a leading organic food company in India, and in addition 
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his current interests are largely in the , FMCG and 
technology sectors.

He sits on the Boards of M/s. AV Advisory Private Limited, 
M/s. Avendus Capital Public Markets Alternate Strategies LLP, 
M/s. Conscious Food Private limited, M/s. Digital Gold India 
Private Limited, M/s. Institutional Investor Advisory Services 
(IIAS), M/s. Littlemore Innovation Pte Limited and M/s. Sula 
Vineyards Pvt. Ltd. He was on the Board of M/s. IndiaFirst 
Life Insurance Company Limited, from which he resigned just 
prior to being appointed to the Board of Bank of Baroda in 
July 2021, as the Bank is parent and a major shareholder in 
the company.

Born in 1960, Shri Alok Vajpeyi is an Associate Member of 
the Institute of Chartered Accountants in England & Wales,  
having received a BSc (Econ) degree specializing in 
International trade & development, from the London School 
of Economics.
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OTHER DETAILS OF DIRECTORS:

Annexure - 1A
(Position as on 31.03.2023)

Name of 
Director

No. of 
shares 
of Bank

No. of 
membership 

in Sub 
-Committees 
of the Bank

No. of Membership 
/ Chairmanship 

held in Sub - 
Committees of 

the Board in other 
Companies (*)

Directorship held in other Companies / entities 
i.e. Other than the Bank

Dr. Hasmukh 
Adhia

Nil - Nil 1. School of Ultimate Leadership Foundation
2. Gujarat Energy Research & Management 
Institute (Trustee)

Shri Sanjiv 
Chadha

Nil - 2 1. National Insurance Company Limited
2. BOBCAPS Limited
3. BOB Financials Limited
4. BOB UK Limited
5. IndiaFirst Life Insurance Company Limited
6. Indian Institute of Banking & Finance
7. National Institute of Bank Management

Shri Ajay K. 
Khurana

482 1 - 1. National Payments Corporation of India
2. Baroda Sun Technologies Limited
3. Baroda Global Shared Services Ltd.
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Name of 
Director

No. of 
shares 
of Bank

No. of 
membership 

in Sub 
-Committees 
of the Bank

No. of Membership 
/ Chairmanship 

held in Sub - 
Committees of 

the Board in other 
Companies (*)

Directorship held in other Companies / entities 
i.e. Other than the Bank

Shri Debadatta 
Chand

Nil 1 - 1. BOB Capital Markets Ltd.
2. Bank of Baroda (Tanzania) Ltd.
3. India Infradebt Limited
4. Bank of Baroda (Uganda) Ltd.
5. BOB Financial Solutions Ltd.
6. Bank of Baroda (Kenya) Ltd.

Shri Joydeep 
Dutta Roy

10600 1 - 1. IndiaFirst Life Insurance Company Limited
2. Bank of Baroda (Botswana) Limited
3. Bank of Baroda (UK) Limited
4. Bank of Baroda Asset Management India Private 
Limited

Shri Lalit Tyagi 6500 1 - 1. Bank of Baroda (Guyana) Inc.
2. BOB Capital Markets Ltd.

Shri Mukesh 
Bansal

Nil - 1
Limited (MUDRA)
2. National Credit Guarantee Trustee Company 
Limited (NCGTC)
3. IFCI Limited

Smt. Parvathy V 
Sundaram

Nil - - Nil

Shri Ajay 
Singhal

Nil 2 - NIL

Smt. Soundara 
Kumar

200 1 3 1. Rajapalayam Mills Limited
2. Tamilnadu Newsprint and Papers Limited
3. Shanthi Gears
4. Ramco Systems Limited
5. Sundaram Trustee Company Limited
6. Carborandum Universal Limited

Shri Srinivasan 
Sridhar

500 0 4 1. Oracle Financial Services Software Limited
2. FINCA Azerbaijan
3. Nirlon Limited

Shri Alok 
Vajpeyi

100 2 2 1. AV Advisory Private Limited
2. Avendus Capital Public Markets Alternative 
Strategies LLP
3. Conscious Food Private Limited
4. Littlemore Innovation Labs Pte Limited
5. Sula Vineyards Limited
6. Institutional Investor Advisory Services India 
Limited

 (*) Information provided in respect of ACB and Stakeholders Committee
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DECLARATION

Declaration of the Managing Director & CEO pursuant 
to Schedule V – Part (D) of SEBI (Listing Obligations & 
Disclosure Requirements) Regulations, 2015.

It is to declare that all the Board Members and Senior 

compliance of the “Bank of Baroda - Code of Conduct 

Financial Year ended on 31st March, 2023 in accordance with 
Regulation 26(3) of SEBI (Listing Obligations & Disclosure 
Requirements) Regulations, 2015. The said Code of Conduct 
has been posted on the Bank’s website.

For Bank of Baroda

 

 Sanjiv Chadha

Managing Director & CEO

Place : Mumbai

Date: 16th May 2023

''

Sanjiv Chadha
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To,
The Members,
BANK OF BARODA
Baroda Corporate Centre,
C-26, G-Block
Bandra Kurla Complex,
Bandra (E), Mumbai – 400051

We have conducted the secretarial audit of the compliance 
of applicable statutory provisions and the adherence to 
good corporate practices by Bank of Baroda (hereinafter 
called the Bank) for the year ended on March 31, 2023. 
Secretarial Audit was conducted in a manner that provided 
us a reasonable basis for evaluating the corporate conducts/
statutory compliances and expressing our opinion thereon.

by the Bank and also the information provided by the Bank, 

the conduct of secretarial audit, we hereby report that in 
our opinion, the Bank has, during the audit period covering 

complied with the statutory provisions listed hereunder 
and also that the Bank has proper Board-processes and 
compliance-mechanism in place to the extent, in the manner 
and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms 

provisions of:

(i) The Companies Act, 2013 (the Act) and the rules 
made thereunder; (to the extent applicable)

(ii) The Securities Contracts (Regulation) Act, 1956 
(‘SCRA’) and the rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and 
Bye-laws framed thereunder;

(iv) Foreign Exchange Management Act,1999 and the 
rules and regulations made thereunder to the extent of 
Foreign Direct Investment, Overseas Direct Investment 
and External Commercial Borrowings;

(v) The following Regulations and Guidelines prescribed 
under the Securities and Exchange Board of India Act, 
1992 (‘SEBI Act’):-

a. The Securities and Exchange Board of India 
(Listing Obligations and Disclosure Requirements) 
Regulations, 2015;

b. The Securities and Exchange Board of India 
(Substantial Acquisition of Shares and Takeovers) 
Regulations, 2011;

c. The Securities and Exchange Board of India 
(Prohibition of Insider Trading) Regulations, 2015

d. The Securities and Exchange Board of India (Issue of 
Capital and Disclosure Requirements) Regulations, 
2018

e. The Securities and Exchange Board of India (Share 

Regulations, 2021; (Not applicable to the Bank during 
the Audit Period)

f. The Securities and Exchange Board of India (Issue 
and Listing of Debt Securities) Regulations, 2008

g. The Securities and Exchange Board of India 
(Registrars to an Issue and Share Transfer Agents) 
Regulations, 1993 regarding the Companies Act and 
dealing with client (to the extent applicable.)

h. The Securities and Exchange Board of India (Delisting 
of equity shares) Regulations, 2021 (Not applicable to 
the Bank during the Audit Period); and

i. The Securities and Exchange Board of India (Buyback 
of Securities) Regulations, 2018; (Not applicable to 
the Bank during the Audit Period);

(vi) We have relied on the representation made by the 

formed by the Bank for compliances under other 
applicable Acts, Laws and Regulations to the Bank.

We are of the opinion that the management has complied 

1) The Banking Regulation Act, 1949 & The Banking 
Companies Rules, 1949 (as amended from time to 
time)

by Reserve Bank of India from time to time.

3) The Reserve Bank of India Act, 1934

4) The Banking Companies (Acquisition and Transfer of 
Undertakings) Act, 1970

We have also examined compliance with applicable clauses 
of the following:

(i) Company Secretarial Standards issued by The 
Institute of Company Secretaries of lndia;

 (This is not applicable as Bank is not incorporated 
under the Companies Act)

(ii) The Listing Agreements entered into by the Bank with 
BSE Limited and the National Stock Exchange of India 
Limited.

Form No. MR – 3 
Secretarial Audit Report

[Pursuant to section 204(1) of the Companies Act, 2013 and Rule 9 of the Companies (Appointment and Remuneration 
Personnel) Rules, 2014]
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 During the period under review, the Bank has complied 
with the provisions of the Act, Rules, Regulations, 
Guidelines, Standards, etc. mentioned above except 
the following:

and Disclosure Requirements) Regulations, 2015, 
the listed entity shall give prior intimation to stock 
exchange about the meeting of the board of directors 
in which the proposal mentioned under regulation 
29(1) are to be considered, the listed entity could not 
comply with the provisions of giving prior intimation 
to Stock Exchanges about the meeting of Board of 
Directors dated June 27, 2022 in which the proposal 
of fund raising was approved by the Board.

Insider Trading) Regulations, 2015, the listed entity 
shall maintain a Structured Digital Database containing 
the nature of unpublished price sensitive information 
and the names of such persons who have shared 
the information and also the names of such persons 
with whom information is shared under this regulation 
along with the Permanent Account Number or any 

Account Number is not available, the listed entity could 
not comply with the requirements of the provisions of 
Regulation 3(5) & 3(6) of SEBI (Prohibition of Insider 
Trading) Regulations, 2015.

We further report that:

The Board of Directors of the Bank is duly constituted with 
proper balance of Executive Directors, Non-Executive 
Directors and Independent Directors. The changes in the 
composition of the Board of Directors that took place during 
the period under review were carried out vide Government 

of the Act.

During the year following changes took place in the 
Management of the Bank:

Appointments:

Shri Mukesh Kumar Bansal was nominated as 
Government Nominee Director w.e.f. December 
15, 2022 by the Central Government u/s 9 (3) (b) of 
The Banking Companies Acquisition and Transfer of 
Undertakings) Act, 1970, to hold the post until further 
orders.

Shri Lalit Tyagi was appointed as Executive Director 
w.e.f. November 21, 2022 by the Central Government 
u/s 9 (3) (a) of The Banking Companies Acquisition 
and Transfer of Undertakings) Act, 1970 for a period 
of -3- years i.e. up to November 20, 2025.

Cessations:

Amit Agrawal ceased as a Government Nominee 
Director w.e.f. December 14, 2022 on the appointment 
of Shri Mukesh Kumar Bansal in his place.

Shri Vikramaditya Singh Khichi ceased as Executive 
Director w.e.f. July 31, 2022 upon attaining the age of 
superannuation.

 Adequate notice is given to all directors to schedule 
the Board Meetings, agenda and detailed notes on 
agenda were sent at least seven days in advance 
and a system exists for seeking and obtaining further 

before the meeting and for meaningful participation at 
the meeting.

 Majority decision is carried through while the dissenting 
members’ views are captured and recorded as part of 
the minutes.

 We further report that there are adequate systems 
and processes in the Bank commensurate with the 
size and operations of the Bank to monitor and ensure 
compliance with applicable laws, rules, regulations 
and guidelines.

As per the information given to the Stock Exchanges:

We further report that during the audit period, the Bank 

a bearing on the Bank’s affairs in pursuance of the above 
referred laws, rules, regulations, guidelines, standards, etc.:

1) The Bank held its Annual General Meeting on June 27 

for the year ended March 31, 2022. (2) To approve and 
declare dividend for the Financial Year 2021-22.

2) Call option/Redemption of Lower Tier-II Bonds (Series 
XII) aggregating Rs. 850.00 Cr. on 25.06.2022.

3) Call option/Redemption of Basel III AT I - PDI SERIES 
VIII aggregating Rs. 500 Cr. on 01.08.2022.

4) Call option/Redemption of Basel III AT I - PDI SERIES 
IX aggregating Rs. 850 Cr. on 11.08.2022.

5) Allotment of 10000 7.39% - Bank of Baroda – Long 
Term Bonds for Financing of Infrastructure and 
Affordable Housing – LTB SERIES I of face value of 
Rs. 10,00,000/- each on 17.08.2022.

6) Allotment of 2474 7.88% - Bank of Baroda – Basel III 
Compliant AT 1 Bonds – PDI SERIES XIX of face value 
of Rs. 1,00,00,000/- each on 02.09.2022.

For Ragini Chokshi & Co.
(Company Secretaries)

Ragini Chokshi
(Partner)

C.P.NO.1436
FCS NO. 2390

UDIN: F002390E000290238
PR No. 659/2020

Place: Mumbai
Date: 11th May, 2023
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Ÿ¸í÷¨¸œ¸»μ¸Ä ¢¨¸î¸ú¡¸ ¬¸»\¸ˆÅ
Key Financial Indicators

ÇÅ.  ¬¸¿.
S.No.

¢¨¸¨¸£μ¸ (œÏ¢÷¸©¸÷¸ Ÿ¸Ê)
Particulars  (In Percentage)

31.03.2021 31.03.2022 31.03.2023

1
Interest Income / Average Working Funds (AWF)

5.34% 5.57% 6.52%

2
Interest expenses / AWF

3.16% 2.97% 3.51%

3
Net Interest Margin (NIM)

2.71% 3.03% 3.31%

4
Interest spread / AWF

2.18% 2.60% 3.01%

5
Non-Interest Income / AWF

0.98% 0.92% 0.73%

6
Operating expenses / AWF

1.56% 1.73% 1.78%

7
Cost Income Ratio

49.21% 49.24% 47.72%

8 1.60% 1.79% 1.96%

9 0.06% 0.58% 1.03%

10
Return on Net Worth

1.50% 11.86% 18.34%

11
Return on Assets

0.07% 0.57% 0.97%

12
Return on Average Assets

0.07% 0.60% 1.03%

13
Yield on Advances

6.98% 6.79% 7.54%

14
Cost of Deposits

4.01% 3.52% 3.89%

15
Dividend payout Ratio (including Corporate Dividend Tax)

0.00% 20.27% 20.16%

16
Credit -- Deposit Ratio

77.15% 79.12% 82.43%

17
Capital Adequacy Ratio - BASEL III

14.99% 15.68% 16.24%

 
 

    ’ú¡¸£ Tier - I 12.67% 13.18% 13.99%

    ’ú¡¸£ Tier - II 2.32% 2.50% 2.25%
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ÇÅ.  ¬¸¿.
S.No.

¢¨¸¨¸£μ¸
Particulars

31.03.2021 31.03.2022 31.03.2023

1 ˆÅŸ¸Ä\¸¸£ú (¬¸¿‰¡¸¸)
Employees (number)

82886 79806 78122

2
Branches (number)

8258 8209 8240

3
Business per employee (` in crore)

19.57 22.05 26.66

4
Average Business per employee (Rs in crore)

19.96 20.94 24.61

5
` in lakhs)

25.58 28.05 34.39

6
` in lakhs)

1.00 9.11 18.06

7
Business per branch (` in crore)

202.63 222.08 260.28

8
` in crore)

2.57 2.73 3.26

9
` in crore)

0.10 0.89 1.71

10
Earnings per share (Rupees)

1.78 14.06 27.28

11
Book Value per share (Rupees) 

106.72 118.53 148.80

Key Productivity Indicators
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Average Working Funds 
(AWF)

Average Deposits

Average Advances

Average Business

Average Investments

Interest Income/AWF

Interest Expenses/AWF

Interest Spread/AWF

Non-Interest Income/
AWF

Operating Expenses

Operating expenses/
AWF

Cost Income Ratio

AWF

Return on Net Worth

Return on Assets 

Return on Average 
Assets

Yield on Advances

Cost of Deposits

Dividend Payout Ratio 
(including corporate 
Dividend Tax) 

Credit - Deposit Ratio

Credit + Non SLR 
Investments (excluding 
Investments in 
Subsidiaries) - Deposit 
Ratio

Business Per 
Employee 

Average Business Per 
employee

Employee employees

Business Per Branch

Branch 

Earning Per Share

Book Value Per Share
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31 Ÿ¸¸\¸Ä 2023 ˆÅ¸ ÷¸º¥¸›¸ œ¸°¸ 
Balance Sheet as at 31st March, 2023

(` 000’Ÿ¸Ê) (` in 000’s)

‚›¸º¬¸»\¸ú 
SCHEDULE

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  

31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at  

31st March 2022

œ¸»¿]¸ú ‚¸¾£ ™½¡¸÷¸¸‡¿ CAPITAL & LIABILITIES

œ¸»¿]¸ú Capital 1 1035,53,36 1035,53,36

œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸¿ ‚¸¾£ ‚¢š¸©¸½«¸ Reserves and Surplus 2 97187,35,77 84874,18,91

]¸Ÿ¸¸£¸¢©¸¡¸¸¿ Deposits 3 1203687,78,81 1045938,56,00

„š¸¸£ ¥¸ú Š¸ƒÄ £¸¢©¸¡¸¸¿ Borrowings 4 101910,48,48 103899,28,55

‚›¡¸ ™½¡¸÷¸¸‡¿ ‡¨¸¿ œÏ¸¨¸š¸¸›¸ Other Liabilities and Provisions 5 54740,38,10 42252,26,52

ˆºÅ¥¸ T O T A L 1458561,54,52 1277999,83,34

‚¸¦¬÷¸¡¸¸¿ ASSETS

Cash and Balances with Reserve Bank of India 6 54882,63,14 71184,40,53

¬¸»\¸›¸¸ œ¸£ œÏ¢÷¸™½¡¸ £¸¢©¸
Balances with Banks and Money at Call 
and Short Notice

7 40820,60,75 51470,59,05

¢›¸¨¸½©¸ Investments 8 362485,36,42 315795,38,73

‚¢ŠÏŸ¸ Advances 9 940998,26,98 777155,17,78

‚\¸¥¸ ‚¸¦¬÷¸¡¸¸¿ Fixed Assets 10 8706,57,28 9921,89,81

‚›¡¸ ‚¸¦¬÷¸¡¸¸¿ Other Assets 11 50668,09,95 52472,37,44

ˆºÅ¥¸ T O T A L 1458561,54,52 1277999,83,34

‚¸ˆÅ¦¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ Contingent Liabilities 12 577753,35,23 399234,42,57

Bills for Collection 67712,46,67 64741,91,59

Ÿ¸í÷¨¸œ¸»μ¸Ä ¥¸½‰¸¸ ›¸ú¢÷¸¡¸¸¿ 17

¥¸½‰¸¸Ê œ¸£ ¢’œœ¸¢μ¸¡¸¸¿ Notes on Accounts 18

The Schedules referred to above form an integral part of the Balance Sheet.

 ¬¸¿]¸ú¨¸ \¸”Ã[¸ ‚]¸¡¸ ˆ½Å ‰¸º£¸›¸¸
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ

¥¸¢¥¸÷¸ ÷¡¸¸Š¸ú
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ

ƒ¡¸¸›¸ ¢”¬¸»]¸¸ 
Ÿ¸º‰¡¸ ¢¨¸î¸ ‚¢š¸ˆÅ¸£ú 

œ¸¿ˆÅ]¸ ‰¸°¸ú

ˆÅ¸Áœ¸¸½Ä£½’ ‰¸¸÷¸½ ‡¨¸¿ ˆÅ£¸š¸¸›¸ 

¬¸¸ƒÄ Š¸μ¸½©¸ „¢]]¸›¸¸

ˆÅ¸Áœ¸¸½Ä£½’ ‰¸¸÷¸½ ‡¨¸¿ ˆÅ£¸š¸¸›¸ 

ˆ¼Å÷¸½ ‚¸£ ™½¨¸½›Í ˆºÅŸ¸¸£ ‡μ” ‡¬¸¸½¢¬¸‡’Ã¬¸ 
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸: 114207W

(›¸ú£]¸ Š¸¸½¥¸¬¸)
¬¸¸^¸½™¸£ 

‡Ÿ¸. ›¸¿. : 074392

ˆ¼Å÷¸½ ™¬¬¸¸›¸ú ‡μ” ‡¬¸¸½¢¬¸‡’Ã¬¸  
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸ : 009096C

¬¸¸^¸½™¸£ 
‡Ÿ¸. ›¸¿. : 402651

ˆ¼Å÷¸½ ¨¡¸¸¬¸ ‡μ” ¨¡¸¸¬¸  
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸ : 000590C

(‚¸½Ÿ¸ œÏˆÅ¸©¸ ¨¡¸¸¬¸)
¬¸¸^¸½™¸£ 

‡Ÿ¸. ›¸¿. : 014081

ˆ¼Å÷¸½ ‰¸¿”½¥¸¨¸¸¥¸ ]¸¾›¸ ‡¿” ˆ¿Åœ¸›¸ú
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸ : 105049W

(œ¸¿ˆÅ]¸ ]¸¾›¸)
¬¸¸^¸½™¸£ 

‡Ÿ¸. ›¸¿. : 048850

ˆ¼Å÷¸½ ‡¬¸. ¨¸½¿ˆÅ’£¸Ÿ¸ ‡¿” ˆ¿Åœ¸›¸ú ‡¥¸‡¥¸œ¸ú
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸ : 004656S

(‡¬¸ ¬¸º¿™££Ÿ¸›¸)
¬¸¸^¸½™¸£ 

‡Ÿ¸. ›¸¿. : 201028

¢™›¸¸¿ˆÅ: 16 Ÿ¸ƒÄ, 2023
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st March, 2023
(` 000’Ÿ¸Ê) (` in 000’s)

‚›¸º¬¸»\¸ú 
SCHEDULE

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  

For the Year 
 

31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  

For the Year 
 

31st March 2022
I.    ‚¸¡¸ I. INCOME

Interest Earned 13 89588,54,07 69880,78,03
‚›¡¸ ‚¸¡¸ Other Income 14 10025,83,59 11483,95,03

 ˆºÅ¥¸  T O T A L 99614,37,66 81364,73,06

II. ¨¡¸¡¸ II. EXPENDITURE  
Interest Expended 15 48232,53,23 37259,44,21

 œ¸¢£\¸¸¥¸›¸ ¨¡¸¡¸ Operating Expenses 16 24518,31,24 21716,43,88
 œÏ¸¨¸š¸¸›¸ ‚¸¾£ ‚¸ˆÅ¦¬Ÿ¸ˆÅ ¨¡¸¡¸ Provisions & Contingencies 12753,91,52 15116,56,81
 ˆºÅ¥¸  T O T A L 85504,75,99 74092,44,90

III. PROFIT / LOSS
 14109,61,67 7272,28,16

Available for Appropriation  14109,61,67  7272,28,16 
IV. 
 a) Statutory Reserve 3527,40,42 1814,33,70
 b) Capital Reserve 92,57,14 523,35,25
 c)  Revenue and Other Reserves

    I)  Investment Fluctuation Reserve 30,00,00 2368,42,17
  II) General Reserve 7274,11,02 827,39,86

œÏ¸£¢®¸÷¸ ¢›¸¢š¸
(viii) of the Income Tax Act 
1961

300,00,00 250,00,00

  IV) Investment Reserve Account  -  - 

    V) Statutory Reserve (Foreign) 41,28,17 14,93,35
 d) Proposed Dividend 2844,24,92 1473,83,83

ˆºÅ¥¸  TOTAL  14109,61,67  7272,28,16 
V. œÏ¢÷¸ ƒ¦Æ¨¸’ú ©¸½¡¸£ ‚]¸Ä›¸ 

`  (Face Value of `
` Basic Earnings per Share (`)  27.28  14.06 

` Diluted Earnings per Share (`)  27.28  14.06 

Ÿ¸í÷¨¸œ¸»μ¸Ä ¥¸½‰¸¸ ›¸ú¢÷¸¡¸¸¿ 17
¥¸½‰¸¸Ê œ¸£ ¢’œœ¸¢μ¸¡¸¸¿ Notes on Accounts 18

Place: Mumbai
Date: May 16, 2023

Managing Director & CEO Executive Director Executive Director Executive Director Executive Director

Ian Desouza
Dy. General Manager

Corporate Accounts & Taxation

Sai Ganesh Ujjina
Dy. General Manager

Corporate Accounts & Taxation

Chartered Accountants
FRN: 114207W

(Neeraj Golas)
Partner

M. No.: 074392

For Dassani & Associates
Chartered Accountants

FRN: 009096C

(Abhishek Maheshwari)
Partner

M. No.: 402651

Chartered Accountants
FRN: 000590C

Partner
M. No.: 014081

Chartered Accountants
FRN: 105049W

(Pankaj Jain)
Partner

M. No.: 048850

Chartered Accountants
FRN: 004656S

Partner
M. No.: 201028
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at 31st March 2022

‚›¸º¬¸»\¸ú - 1  œ¸»¿]¸ú SCHEDULE - 1 CAPITAL

 AUTHORISED CAPITAL

œÏ¢÷¸ ` 1500,00,00,000 Shares of `

`
shares of `

3000,00,00 3000,00,00

ISSUED AND SUBSCRIBED 
CAPITAL

œÏ¢÷¸ ` 518,50,29,679 Equity Shares of `
each  

` (previous period 518,50,29,679  
shares of `

1037,00,59 1037,00,59

CALLED-UP & PAID-UP CAPITAL

œÏ¢÷¸ `

¢]¸¬¸Ÿ¸Ê ˆ½Å›Í ¬¸£ˆÅ¸£ ×¸£¸ š¸¸¢£÷¸ ˆºÅ¥¸ 
` 661.64 ˆÅ£¸½”õ £¸¢©¸ ˆ½Å 330,81,84,689 

` 661.64 ˆÅ£¸½”õ 

517,13,62,179 (previous    period 
517,13,62,179) Equity Shares of  
`
Equity Shares amounting to ` 661.64 
crores held by Central Government 
 
(previous period 330,81,84,689 
Equity Shares amounting to  
` 661.64 crores )  

1034,27,24 1034,27,24

Add: Forfeited Shares 
136,67,500

1,26,12 1,26,12

(Previous Period 
136,67,500)

ˆºÅ¥¸ TOTAL 1035,53,36 1035,53,36

‚›¸º¬¸»\¸ú - 2 SCHEDULE - 2

RESERVES & SURPLUS

I I

Opening Balance 15150,54,45 13336,20,75

‚¨¸¢š¸ ˆ½Å ™¸¾£¸›¸ œ¸¢£¨¸š¸Ä›¸ Additions during the period  3527,40,42 18677,94,87  1814,33,70 15150,54,45

II œÏ¸£¢®¸÷¸ œ¸»¿]¸ú II Capital Reserves

` 5860.73 ˆÅ£¸½”õ ˆÅú œ¸º›¸ÄŸ¸»¥¡¸¸¿¢ˆÅ÷¸ 
œÏ¸  
`

(including Revaluation 
Reserve of ` 5860.73 crore 
(previous period ` 7086.81 
crore)

÷¸º¥¸›¸-œ¸°¸ ˆÅú ‚›¸º¬¸»¢\¸¡¸¸¿
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at 31st March 2022

Opening Balance 15116,27,31 12657,42,57

‚¨¸¢š¸ ˆ½Å ™¸¾£¸›¸ œ¸¢£¨¸š¸Ä›¸ Additions during the period  92,57,14  523,35,25 

the period  (2,46,12)  2664,93,84 

15206,38,33 15845,71,66

ˆÅ’¸¾¢÷¸¡¸¸¿ : Deductions:

¬¸¸Ÿ¸¸›¡¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸Ê Ÿ¸Ê ‚¿÷¸¢£÷¸ 
œ¸º›¸ÄŸ¸»¥¡¸¸¿¢ˆÅ÷¸ ‚\¸¥¸ ‚¸¦¬÷¸¡¸¸Ê œ¸£ 
Ÿ¸»¥¡¸Ý¸¬¸ 

Depreciation on revalued 

General Reserve  1249,38,42 13956,99,91  729,44,35 15116,27,31

III ©¸½¡¸£ œÏú¢Ÿ¸¡¸Ÿ¸ III

Opening Balance 31312,15,13 42360,56,79

‚¨¸¢š¸ ˆ½Å ™¸¾£¸›¸ œ¸¢£¨¸š¸Ä›¸ Additions during the period  - 31312,15,13  (11048,41,66) 31312,15,13

IV IV
Reserves

a) Statutory Reserve 
(Foreign)

Opening Balance 199,36,47 184,43,12

‚¨¸¢š¸ ˆ½Å ™¸¾£¸›¸ œ¸¢£¨¸š¸Ä›¸ Additions during the period  41,28,17  14,93,35 

240,64,64 199,36,47

‚¸¡¸ˆÅ£ ‚¢š¸¢›¸¡¸Ÿ¸ 1961 ˆÅú 

œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸¿ 

b)
(viii) of Income Tax Act, 
1961

Opening Balance 6644,01,77 6394,01,77

‚¨¸¢š¸ ˆ½Å ™¸¾£¸›¸ œ¸¢£¨¸š¸Ä›¸ Additions during the 
period  300,00,00  250,00,00 

6944,01,77 6644,01,77

¢¨¸™½©¸ú Ÿ¸ºÍ¸ ²Åœ¸¸¿÷¸¢£÷¸ œÏ¸£¢®¸÷¸ 
¢›¸¢š¸¡¸¸¿ 

c) Foreign Currency 
Translation Reserve

Opening Balance 3381,90,57 3061,05,56

‚¨¸¢š¸ ˆ½Å ™¸¾£¸›¸ œ¸¢£¨¸š¸Ä›¸  
¬¸Ÿ¸¸¡¸¸½]¸›¸ during the period  811,99,35  320,85,01 

4193,89,92 3381,90,57

œ¸»¿]¸ú í½]¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸ d) Capital Hedge Reserve  160,89,25  - 

e) Investment Fluctuation 
Reserve

Opening Balance 2390,00,00 21,57,83

‚¨¸¢š¸ ˆ½Å ™¸¾£¸›¸ œ¸¢£¨¸š¸Ä›¸ Additions during the 
period  30,00,00 2368,42,17

2420,00,00 2390,00,00
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at 31st March 2022

‚›¡¸ £¸]¸¬¨¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸  f) Other Revenue Reserves
Opening Balance 10679,93,21 9043,34,60

‚¨¸¢š¸ ˆ½Å ™¸¾£¸›¸ œ¸¢£¨¸š¸Ä›¸
¬¸Ÿ¸¸¡¸¸½]¸›¸ during the period  8600,87,07 1636,58,61

19280,80,28 10679,93,21

 
ƒÄ ‚¸¾£ ‡ûÅ) 33240,25,86 23295,22,02

ˆºÅ¥¸ (I ¬¸½ IV) TOTAL (I to IV) 97187,35,77 84874,18,91

‚›¸º¬¸»\¸ú - 3   ]¸Ÿ¸¸£¸¢©¸¡¸¸¿ SCHEDULE - 3 DEPOSITS

‡. I Ÿ¸¸¿Š¸ ]¸Ÿ¸¸£¸¢©¸¡¸¸¿ A. I Demand Deposits

i) From Banks 4059,72,21 3685,39,98

ii) From Others 99940,78,69 104000,50,90 85175,80,71 88861,20,69

II II Savings Bank Deposits 371096,32,08 344744,02,42

III Ÿ¸ú¡¸¸™ú ]¸Ÿ¸¸£¸¢©¸¡¸¸¿ III Term Deposits

i) From Banks 58001,22,38 60015,80,37

ii) From Others 670589,73,45 728590,95,83 552317,52,52 612333,32,89

ˆºÅ¥¸ (I ¬¸½ III) TOTAL (I to III) 1203687,78,81 1045938,56,00

I
]¸Ÿ¸¸£¸¢©¸¡¸¸¿ 

B. I Deposits of branches in 
India 1047375,20,81 927010,57,17

II
]¸Ÿ¸¸£¸¢©¸¡¸¸¿ 

II Deposits of branches 
outside India 156312,58,00 118927,98,83

ˆºÅ¥¸ (I ‚¸¾£ II) TOTAL (I & II) 1203687,78,81 1045938,56,00
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at 31st March 2022

SCHEDULE - 4 BORROWINGS

I. I

i) Reserve Bank of India 2429,00,00  -   

ii) Other Banks 11142,62,79 5384,64,11

iii) Other Institutions and 
Agencies 54295,37,96 67774,42,50

iv) Innovative Perpetual Debt 
Instruments (IPDI) & AT1 12355,00,00 11231,00,00

v) Subordinated Bonds 10756,50,00 11606,50,00

vi) Long term infrastructure 
bonds 1000,00,00  -   

ˆºÅ¥¸ (i ¬¸½ vi) TOTAL (i to vi) 91978,50,75 95996,56,61

II. II 9931,97,73 7902,71,94

Total - Borrowings (I & II) 101910,48,48 103899,28,55

Š¸ƒÄ £¸¢©¸¡¸¸¿ 

Secured Borrowings included 
in above

38084,88,76 59089,36,57

‚›¸º¬¸»\¸ú - 5  SCHEDULE - 5 

OTHER LIABILITIES AND 
PROVISIONS

I I Bills Payable 4059,17,82 3979,35,16

II II 2424,07,97 1929,22,27

III III Interest Accrued 5396,85,43 4030,37,42

IV Ÿ¸¸›¸ˆÅ ‚¢ŠÏŸ¸¸Ê ˆÅú ‡¨¸]¸ Ÿ¸Ê ‚¸ˆÅ¦¬Ÿ¸ˆÅ 
œÏ¸¨¸š¸¸›¸ 

IV Contingent Provision against 
Standard Advances 7580,54,82 6963,90,78

V V Others (including provisions) 35279,72,06 25349,40,89

ˆºÅ¥¸ (I ¬¸½ V ) TOTAL (I to V) 54740,38,10 42252,26,52

‚›¸º¬¸»\¸ú - 6  SCHEDULE - 6 

 
œ¸¸¬¸ ©¸½«¸

CASH AND BALANCES WITH 

I I Cash in hand (including 
foreign currency notes) 3794,80,82 4439,08,88

II II Balances with Reserve Bank 
of India 

\¸¸¥¸» ‰¸¸÷¸½ Ÿ¸Ê in Current Account 51087,82,32 50745,27,47

‚›¡¸ ‰¸¸÷¸½ Ÿ¸Ê In Other Account  - 16000,04,18

ˆºÅ¥¸ (I ‚¸¾£ II) TOTAL (I & II) 54882,63,14 71184,40,53
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at 31st March 2022

‚›¸º¬¸»\¸ú - 7 SCHEDULE - 7

‚¥œ¸ ¬¸»\¸›¸¸ œ¸£ ™½¡¸ £¸¢©¸ MONEY AT CALL & SHORT 
NOTICE

I I

i) Balances with Banks

\¸¸¥¸» ‰¸¸÷¸¸Ê Ÿ¸Ê a) in Current Accounts 58,85,24 104,82,41

‚›¡¸ ]¸Ÿ¸¸ ‰¸¸÷¸¸Ê Ÿ¸Ê b) in Other Deposit Accounts 5525,81,28 5584,66,52 5310,44,93 5415,27,34

Ÿ¸¸¿Š¸ ‡¨¸¿ ‚¥œ¸ ¬¸»\¸›¸¸ œ¸£ ™½¡¸ £¸¢©¸ ii) Money at call and short notice 
with

a) Banks  -  - 

b) Other institutions  -  -    -  - 

ˆºÅ¥¸ (i ‚¸¾£ ii) 5584,66,52 5415,27,34

II II

\¸¸¥¸» ‰¸¸÷¸¸Ê Ÿ¸Ê i) in Current Accounts 20367,42,03 31539,75,55

‚›¡¸ ]¸Ÿ¸¸ ‰¸¸÷¸¸Ê Ÿ¸Ê ii) in Other Deposit Accounts 6037,14,23 5611,71,08

œ¸£ ™½¡¸ £¸¢©¸ 

iii) Money at Call and Short 
Notice with Banks 8831,37,97  8903,85,08  

ˆºÅ¥¸ (i, ii ‚¸¾£ iii) 35235,94,23 46055,31,71

ˆºÅ¥¸ (I ‚¸¾£ II) 40820,60,75 51470,59,05

‚›¸º¬¸»\¸ú - 8 SCHEDULE - 8

¢›¸¨¸½©¸ INVESTMENTS

I I 352875,16,72 304062,04,19

‹¸’¸¡¸Ê: Ÿ¸»¥¡¸Ý¸¬¸ ˆ½Å ¢¥¸‡ œÏ¸¨¸š¸¸›¸ Less: Provision for 
Depreciation 4300,63,10 3950,07,44

Net Investments in India 348574,53,62 300111,96,75

B R E A K - U P

i) Government Securities 314867,18,82 273266,11,25

ii) Other Approved Securities 1,41,40 1,41,40

©¸½¡¸£ iii) Shares 2230,14,59 2597,48,70

iv) Debentures and Bonds 27135,80,93 20950,48,82

v)
Ventures 

3474,08,57 2352,50,59

œÏŸ¸¸μ¸œ¸°¸, ¨¸Ê\¸£ ˆÁÅ¢œ¸’¥¸ û¿Å”, 

vi) Other Investments 
(Mutual Funds, Pass 

Venture Capital Fund, 
Security Receipts etc.) 865,89,31 943,95,99

348574,53,62 300111,96,75
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at 31st March 2022

II II
(Gross)

15537,39,78 16753,43,28

‹¸’¸¡¸Ê : Ÿ¸»¥¡¸Ý¸¬¸ ˆ½Å ¢¥¸‡ œÏ¸¨¸š¸¸›¸ Less: Provision for 
Depreciation 1626,56,98 1070,01,30

Net Investments Outside India 13910,82,80 15683,41,98

‚¥¸Š¸ - ‚¥¸Š¸ ¢¨¸¨¸£μ¸ 
i) Government Securities 

(Including Local 
Authorities) 6028,61,31 6108,21,94

ii)
ventures abroad 2034,31,06 2034,31,06

iii) Other Investments 
(Debentures, Bonds etc.) 5847,90,43 7540,88,98

13910,82,80 15683,41,98

ˆºÅ¥¸ (I ‚¸¾£ II) 362485,36,42 315795,38,73

‚›¸º¬¸»\¸ú - 9  ‚¢ŠÏŸ¸ SCHEDULE - 9 ADVANCES

‡ A. i) Bills Purchased and 
Discounted 33714,90,23 23111,53,66

ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand 318447,52,65 297981,97,16

iii) Term Loans 588835,84,10 456061,66,96

ˆºÅ¥¸ ‡ (i ¬¸½ iii ) TOTAL A (i to iii ) 940998,26,98 777155,17,78

B. i) Secured by Tangible 
Assets (includes 
advances against Book 
Debts) 657601,93,31 574322,26,09

ii)
Government Guarantees 87634,57,10 68302,03,43

iii) Unsecured 195761,76,57 134530,88,26

TOTAL B (i to iii) 940998,26,98 777155,17,78

¬¸ú. I C. I Advances in India

i. Priority Sector 263806,94,55 230865,33,09

¬¸¸¨¸Ä]¸¢›¸ˆÅ ®¸½°¸ ii. Public Sector 116633,87,08 119463,80,60

iii. Banks 1076,70,37 2271,06,47

‚›¡¸ iv. Others 395072,11,12 776589,63,12 300781,34,33 653381,54,49

II II Advances Outside India

i Due from Banks 52880,88,50 34947,25,47

‚›¡¸ ¬¸½ ™½¡¸ ii Due from Others
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at 31st March 2022

a)  Bills Purchased & 
Discounted 6834,23,18 3655,18,08

b) Syndicated Loans 79268,11,18 57430,16,32

‚›¡¸ c) Others 25425,41,00 164408,63,86 27741,03,42 123773,63,29

ˆºÅ¥¸  ¬¸ú (I ‡¨¸¿ II) TOTAL C (I & II) 940998,26,98 777155,17,78

‚›¸º¬¸»\¸ú - 10  SCHEDULE - 10 

‚\¸¥¸ ‚¸¦¬÷¸¡¸¸¿ FIXED ASSETS

I œ¸¢£¬¸£ I

At cost as on 31st March of the 
preceding year 14370,83,11 11706,58,35

the period
(Includes revalued amount)  58,36,84  2677,92,93 

14429,19,95 14384,51,28

during the period  15,53,47  13,68,17 

14413,66,48 14370,83,11

 
Amortisation to date 7271,67,83 7141,98,65 5962,54,61 8408,28,50

II ‚›¡¸ ‚\¸¥¸ ‚¸¦¬÷¸¡¸¸¿ (ûÅ›¸úÄ\¸£ ‡¨¸¿ 
¢ûÅÆ¬¸\¸£ ˆÅ¸½ ¢Ÿ¸¥¸¸ˆÅ£)

II

Fixtures)

At cost as on 31st March of the 
preceding year 8858,38,46 8324,64,52

the period 844,77,58 726,70,95

9703,16,04 9051,35,47

during the period 260,58,91 192,97,01

9442,57,13 8858,38,46

‹¸’¸‡¿: ‚¸]¸ ˆÅú ÷¸¸£ú‰¸ ÷¸ˆÅ Ÿ¸»¥¡¸Ý¸¬¸ Less:- Depreciation to date 7877,98,50 1564,58,63 7344,77,15 1513,61,31

ˆºÅ¥¸ (I ¬¸½ II) TOTAL (I to II) 8706,57,28 9921,89,81

‚›¸º¬¸»\¸ú - 11 SCHEDULE - 11 

‚›¡¸ ‚¸¦¬÷¸¡¸¸¿  OTHER ASSETS

I I Interest Accrued 12786,51,46 9571,70,77

II II
at source (net of provisions) 7053,30,87 7303,47,12

III ¥¸½‰¸›¸ ¬¸¸Ÿ¸ŠÏú ‚¸¾£ ¬’¸¿œ¸ III Stationery & Stamps 8,01,49 8,36,96

IV
œ¸¢£¬¸¿œ¸¢î¸¡¸¸¿

IV Non-banking assets acquired 
in satisfaction of claims  -    -   

V ‚›¡¸ V Others 30820,26,13 35588,82,59

ˆºÅ¥¸ (I ¬¸½ V) TOTAL (I to V) 50668,09,95 52472,37,44
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at 31st March 2022

‚›¸º¬¸»\¸ú - 12 SCHEDULE - 12

‚¸ˆÅ¦¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ CONTINGENT LIABILITIES

I
Š¸¡¸¸ 

I Claims against the Bank not 
acknowledged as Debts 32343,78,28 22085,61,69

II ‚¸¿¢©¸ˆÅ ²Åœ¸ ¬¸½ \¸ºˆÅ÷¸¸ ¢›¸¨¸½©¸¸Ê ˆ½Å ¢¥¸‡ 
™½¡¸÷¸¸ 

II Liability for partly paid 
Investments 15,28,00 15,28,00

III
ˆÅ¸£μ¸ ™½¡¸÷¸¸ 

III Liability on account of 
outstanding Forward 
Exchange Contracts 325605,95,65 164455,07,02

IV ¬¸¿‹¸’ˆÅ¸Ê ˆÅú ‚¸½£ ¬¸½ ™ú Š¸ƒÄ Š¸¸£¿¢’¡¸¸¿ : IV Guarantees given on behalf of 
Constituents :
a)   In India 50941,32,98 44000,27,80

 b)  Outside India 9591,14,67 60532,47,65 7230,75,86 51231,03,66

V ¬¨¸úˆ¼Å¢÷¸¡¸¸¿, œ¸£¸¿ˆÅ›¸ ‡¨¸¿ ‚›¡¸ ™¸¢¡¸÷¨¸ V Acceptances, Endorsements 
and Other Obligations 30935,13,54 29175,65,05

VI VI Other items for which the 
Bank is Contingently liable 128320,72,11 132271,77,15

ˆºÅ¥¸ (I ¬¸½ VI) TOTAL (I to VI) 577753,35,23 399234,42,57

 ˆÅú ‚›¸º¬¸»¢\¸¡¸¸¿

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  
 

31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  
For the Year Ended                            

31st March 2022

‚›¸º¬¸»\¸ú - 13 SCHEDULE - 13

INTEREST EARNED

I I

64073,48,91 49278,52,74

II ¢›¸¨¸½©¸¸Ê œ¸£ ‚¸¡¸ II Income on Investments 22155,99,59 17617,20,56

III III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds 1437,41,38 1015,17,44

IV ‚›¡¸ IV Others 1921,64,19 1969,87,29

ˆºÅ¥¸ (I ¬¸½ IV) TOTAL (I to IV) 89588,54,07 69880,78,03
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  
 

31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  
For the Year Ended                            

31st March 2022

‚›¸º¬¸»\¸ú - 14 SCHEDULE - 14  

‚›¡¸ ‚¸¡¸ OTHER INCOME

I I Commission, Exchange and 
Brokerage 2970,01,75 2770,97,16

II II 1299,14,90 2864,20,52

Less: Loss on sale of 
Investments 236,64,66 1062,50,24 135,44,84 2728,75,68

III III
Investments 41,24,88 2,12,49

‹¸’¸‡¿: ¢›¸¨¸½©¸¸Ê ˆ½Å œ¸º›¸Ÿ¸»Ä¥¡¸¸¿ˆÅ›¸ œ¸£ 
í¸¢›¸ 

Less: Loss on Revaluation of 
Investments 1030,20,86  (988,95,98) 957,40,84  (955,28,35)

IV IV
Buildings and Other Assets 13,01,33 8,72,21

‚¸¦¬÷¸¡¸¸Ê ˆ½Å ¢¨¸ÇÅ¡¸ œ¸£ í¸¢›¸
Less: Loss on sale of Land, 
Buildings and Other Assets 2,30,06  10,71,27 4,65,78  4,06,43 

V V
Transactions 1099,55,30 1154,29,97

Less: Loss on Exchange 
Transactions  450,68,58 648,86,72 1,62,24 1152,67,73

VI VI Income Earned by way 
of Dividends etc. from 

India  287,46,71  189,24,52 

VII ¢¨¸¢¨¸š¸ ‚¸¡¸ # VII Miscellaneous Income # 6035,22,88 5593,51,86

ˆºÅ¥¸ (I ¬¸½ VII) TOTAL (I to VII) 10025,83,59 11483,95,03

# ` `
# Miscellaneous income includes recoveries made in write-off accounts ` 3,276.98 Crores (Previous year ` 2,510.12 Crores)

‚›¸º¬¸»\¸ú - 15 SCHEDULE - 15

INTEREST EXPENDED

I I Interest on Deposits 41697,02,17 33289,83,46

II II Interest on Reserve Bank of 

4395,29,38 1727,10,40

III ‚›¡¸ III Others 2140,21,68 2242,50,35

ˆºÅ¥¸ (I ¬¸½ III) TOTAL (I to III) 48232,53,23 37259,44,21
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  
 

31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  
For the Year Ended                            

31st March 2022

‚›¸º¬¸»\¸ú - 16 SCHEDULE - 16

œ¸¢£\¸¸¥¸›¸ ¨¡¸¡¸ OPERATING EXPENSES

I
œÏ¸¨¸š¸¸›¸ 

I Payments to and Provisions for 
Employees 13352,65,59 11978,84,28

II II Rent, Taxes and Lighting 1568,36,89 1472,69,66

III Ÿ¸ºÍμ¸ ‚¸¾£ ¥¸½‰¸›¸ ¬¸¸Ÿ¸ŠÏú III Printing and Stationery 163,82,29 121,63,30

IV ¢¨¸±¸¸œ¸›¸ ‡¨¸¿ œÏ\¸¸£ IV Advertisement and Publicity 193,31,36 175,47,46

V V Depreciation on Bank’s 
Property 1954,72,71 1389,72,32

VI VI Directors’ Fees, Allowances 
and Expenses 2,39,50 1,60,97

VII ¥¸½‰¸¸œ¸£ú®¸ˆÅ¸Ê ˆÅú ûÅú¬¸ ‚¸¾£ ‰¸\¸½ô VII Auditors’ Fees and Expenses 
(including Branch Auditors’ 
Fees and Expenses) 83,95,58 82,00,60

VIII VIII Law Charges 214,77,88 191,00,74

IX ”¸ˆÅ, ÷¸¸£ ‚¸¾£ ’½¥¸úûÅ¸½›¸ ‚¸¢™ IX Postages, Telegrams, 
Telephones etc. 174,92,63 129,21,35

X Ÿ¸£ŸŸ¸÷¸ ‚¸¾£ £‰¸£‰¸¸¨¸ X Repairs and Maintenance 1025,47,14 992,89,16

XI XI Insurance 1516,71,49 1378,93,54

XII ‚›¡¸ ‰¸\¸Ä XII Other Expenditure 4267,18,18 3802,40,50

ˆºÅ¥¸ (I ¬¸½ XII) TOTAL (I to XII) 24518,31,24 21716,43,88
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‚›¸º¬¸»\¸ú 17

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º Ÿ¸íî¨¸œ¸»μ¸Ä ¥¸½‰¸¸¿ˆÅ›¸ ›¸ú¢÷¸¡¸¸¿

1. ÷¸¾¡¸¸£ú ˆÅ¸ ‚¸š¸¸£

2. ‚¸ˆÅ¥¸›¸¸Ê ˆÅ¸ „œ¸¡¸¸½Š¸

3. ¢›¸¨¸½©¸ ‡¨¸¿ ”½¢£¨¸½¢’¨¸

3.1  ¨¸Š¸úÄˆÅ£μ¸

`

3.2 Ÿ¸»¥¡¸¸¿ˆÅ›¸ 
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 `` ``

`
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3.3 ¢›¸¨¸½©¸¸Ê ˆÅ¸ ¢›¸¬÷¸¸£μ¸ 

3. 4 £½œ¸¸½/ ¢£¨¸¬¸Ä £½œ¸¸½ ˆ½Å ¢¥¸‡ ¥¸½‰¸¸¿ˆÅ›¸ 

[

]

3.5 ¢›¸¨¸½©¸ „÷¸¸£-\¸[õ¸¨¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸

3.6 ”½¢£¨¸½¢’¨¬¸ 

3.7 ”½¢£¨¸½¢’¨¬¸ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸ 

 

` '

]¸¸
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4. ‚¢ŠÏŸ¸

5. ‚¬˜¸¸¡¸ú œÏ¸¨¸š¸¸›¸ 

6. ‚\¸¥¸ ‚¸¦¬÷¸¡¸¸¿

6.2 ‚\¸¥¸ ‚¸¦¬÷¸¡¸¸Ê ˆÅ¸ œ¸º›¸Ÿ¸»Ä¥¡¸¸¿ˆÅ›¸ 

7. œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸¿ ‡¨¸¿ ‚¢š¸©¸½«¸
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8. £¸]¸¬¨¸ ˆÅ¸ ¢›¸š¸¸Ä£μ¸

8.5 ‡›¸œ¸ú‡ ‰¸¸÷¸¸Ê Ÿ¸Ê ¨¸¬¸»¥¸ú ˆÅ¸ ¬¸Ÿ¸¸¡¸¸½]¸›¸À

8.6 Ÿ¸¸›¸ˆÅ ‰¸¸÷¸¸Ê Ÿ¸Ê ¨¸¬¸»¢¥¸¡¸¸Ê ˆÅ¸ ¢¨¸¢›¸¡¸¸½]¸›¸

9.2 „œ¸™¸›¸

9.3 œ¸Ê©¸›¸

9.4 œÏ¢÷¸œ¸»¢£÷¸ ‚›¸ºœ¸¦¬˜¸¢÷¸

10. Ÿ¸»¥¡¸Ý¸¬¸
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ÇÅ. ¬¸¿. ª½μ¸ú Ÿ¸»¥¡¸Ý¸¬¸ ˆ½Å Ÿ¸»¥¡¸Ý¸¬¸ 
œÏ¢ÇÅ¡¸¸

11. ‚¸¦¬÷¸¡¸¸Ê ˆÅ¸ Ÿ¸»¥¡¸Ý¸¬¸

12. ¢¨¸™½©¸ú Ÿ¸ºÍ¸ ¬¸¿¨¡¸¨¸í¸£
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`` '' 

13. ‚¸¡¸ œ¸£ ˆÅ£

14. œÏ¢÷¸ ©¸½¡¸£ ‚]¸Ä›¸

 

15. œÏ¸¨¸š¸¸›¸, ‚¸ˆÅ¦¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ ¨¸ ‚¸ˆÅ¦¬Ÿ¸ˆÅ ‚¸¦¬÷¸¡¸¸¿

 

16 ¬¸½Š¸Ÿ¸Ê’ ¢£œ¸¸½’Ä

17. ›¸ˆÅ™ ‡¨¸¿ ›¸ˆÅ™ ˆ½Å ¬¸Ÿ¸÷¸º¥¡¸
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SCHEDULE 17
SIGNIFICANT ACCOUNTING POLICIES FOR THE YEAR 

ENDED MARCH 31, 2023

1 BASIS OF PREPARATION

2 USE OF ESTIMATES

3    INVESTMENTS AND DERIVATIVES:

          3.2 Valuation
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.

-

-

-

-

e -
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3.3 Disposal of Investments

 

3.6 Derivatives

3.7 Valuation of Derivatives
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4. ADVANCES

 

5 FLOATING PROVISIONS:

FIXED ASSETS

RESERVES AND SURPLUS

REVENUE RECOGNITION
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EMPLOYEE BENEFITS

 

10 DEPRECIATION

Sr. 
No. Rate of Method
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Sr. 
No. Rate of Method

- 

- 

11 IMPAIRMENT OF ASSETS

12 FOREIGN CURRENCY TRANSACTIONS:
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13 TAXES ON INCOME

14 EARNINGS PER SHARE

15 PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS

16.  SEGMENT REPORTING

17.  CASH AND CASH EQUIVALENTS
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‚›¸º¬¸»\¸ú-18: 31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ¢¥¸‡ ¥¸½‰¸¸½¿ œ¸£ ¢’œœ¸¢μ¸¡¸¸¿
Schedule-18: Notes on Account for the year ended March 31, 2023

A. Disclosure in terms of RBI requirements

A-1(a) Capital  

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr) 

ÇÅ ¬¸¿.
S. No.

¢¨¸¨¸£μ¸ Particulars 31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on  

March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½
As on 

March 31, 2022

i) ˆÅ¸ÁŸ¸›¸ ƒ¦Æ¨¸’ú ¢’¡¸£ 1 œ¸»¿]¸ú  (¬¸úƒÄ’ú1) Common Equity Tier 1 capital (CET 1)  85,361.64  71,861.47 

ii) ‚¢÷¸¢£Æ÷¸ ¢’¡¸£ 1 œ¸»¿]¸ú Additional Tier 1 capital  12,221.10  11,086.78 

iii) ¢’¡¸£ 1 œ¸»¿]¸ú (i + ii) Tier 1 capital (i + ii)  97,582.74  82,948.25 

iv) ¢’¡¸£ 2 œ¸»¿]¸ú Tier 2 capital  15,691.00  15,764.18 

v) ˆºÅ¥¸ œ¸»¿]¸ú (¢’¡¸£ 1+¢’¡¸£ 2) Total capital (Tier 1+Tier 2)  113,273.74  98,712.43 

vi) Total Risk Weighted Assets (RWAs)  697,482.76  629,501.94 

vii)

ˆ½Å œÏ¢÷¸©¸÷¸ ˆ½Å ³Åœ¸ Ÿ¸Ê)

CET 1 Ratio (CET 1 as a percentage 
of RWAs)

12.24% 11.42%

viii) ¢’¡¸£ 1 ‚›¸ºœ¸¸÷¸  (¢’¡¸£ 1 œ¸»¿]¸ú Tier 1 Ratio (Tier 1 capital as a 
percentage of RWAs)

13.99% 13.18%

ix) ¢’¡¸£ 2 ‚›¸ºœ¸¸÷¸ (¢’¡¸£ 2 œ¸»¿]¸ú Tier 2 Ratio (Tier 2 capital as a 
percentage of RWAs)

2.25% 2.50%

x)

ˆ½Å œÏ¢÷¸©¸÷¸ ˆ½Å ³Åœ¸ Ÿ¸Ê)

Capital to Risk Weighted Assets 
Ratio (CRAR) (Total   Capital as a 
percentage of RWAs)

16.24% 15.68%

xi) ¥¸ú¨¸£½]¸ ‚›¸ºœ¸¸÷¸ Leverage Ratio 6.22% 6.01%

xii) ©¸½¡¸£š¸¸¢£÷¸¸ ˆÅ¸ œÏ¢÷¸©¸÷¸ ¢›¸Ÿ›¸¸›¸º¬¸¸£ í¾: Percentage of the shareholding of 
a) Government of India 
b)  State Government (specify 

name)
c) Sponsor Bank 

63.97% 63.97%

xiii) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‚¢]¸Ä÷¸ œÏ™î¸ ƒ¦Æ¨¸’ú œ¸»¿]¸ú 
ˆÅú £¸¢©¸  

Amount of paid-up equity capital 
raised during the year 

- -

xiv) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‚¢]¸Ä÷¸ Š¸¾£-ƒ¦Æ¨¸’ú  ¢’¡¸£ 
1 œ¸»¿]¸ú ˆÅú £¸¢©¸ ¢]¸¬¸Ÿ¸Ê ¬¸½ ¬˜¸¸¡¸ú Š¸¾£ 
-¬¸¿\¸¡¸ú œ¸¬¸¿™ú™¸ ©¸½¡¸£, ¬˜¸¸¡¸ú †μ¸ 
¢¥¸‰¸÷¸ ‚¸¾£ ‚›¡¸ ˆÅ¸½ƒÄ ¢¥¸‰¸÷¸ 

Amount of non-equity Tier 1 capital 
raised during the year, 
of which: 
Perpetual non-cumulative preference 
shares, Perpetual debt instruments 
Any Other Instrument 

2,474.00 
 

2,474.00 

2,749.00 
 

2,749.00 

xv) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‚¢]¸Ä÷¸ Š¸¾£-ƒ¦Æ¨¸’ú  ¢’¡¸£ 
2 œ¸»¿]¸ú ˆÅú £¸¢©¸ ¢]¸¬¸Ÿ¸Ê ¬¸½ ¬˜¸¸¡¸ú Š¸¾£ 
-¬¸¿\¸¡¸ú œ¸¬¸¿™ú™¸ ©¸½¡¸£, ¬˜¸¸¡¸ú †μ¸ 
¢¥¸‰¸÷¸ ‚¸¾£ ‚›¡¸ ˆÅ¸½ƒÄ ¢¥¸‰¸÷¸ 

Amount of Tier 2 capital raised during 
the year, of which 
Perpetual non-cumulative preference 
shares, Perpetual debt instruments 
Any Other Instrument 

- -

‡-1 (‡) œ¸»¿]¸ú                                                                                                   
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¢’¡¸£ I/ ¢’¡¸£ II œ¸»¿]¸ú ‚¢]¸Ä÷¸ ¢ˆÅ¡¸¸ í¾ ¢]¸¬¸ˆÅ¸ ¢¨¸¨¸£μ¸ ¢›¸Ÿ›¸¸›¸º¬¸¸£ 
í¾:

¬¸½ œ¸º›¸Ÿ¸»Ä¥¡¸›¸ ‚¸£¢®¸÷¸ ¢›¸¢š¸, ¢¨¸™½©¸ú Ÿ¸ºÍ¸ ³Åœ¸¸¿÷¸¢£÷¸ ‚¸£¢®¸÷¸ ¢›¸¢š¸ ‚¸¾£ 

RBI vide circular No. DOR.CAP.rec.3/21.06.201/2022-23 
dated April 1, 2022 has given discretion to Banks to consider 
Revaluation reserve, foreign currency translation reserve and 
Deferred tax asset for the purpose of  computation of Capital 
Adequacy as  CET-I capital ratio. The Bank has exercised this 
option in above computation.

The details of the movement in the paid-up equity share 
capital of the Bank are given below:

 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr) 

¢¨¸¨¸£μ¸ Particulars 31.03.2023 31.03.2022

Opening balance  1,034.27  1,034.27 

Add: Forfeited Shares  1.26  1.26 

Adjusted Opening  1,035.53  1,035.53 

Addition pursuant to Preferential 
allotment

 -  - 

Addition pursuant to stock 
options exercised

 -  - 

Addition pursuant to QIP  -  - 

Closing Balance  1,035.53  1,035.53 

1(a) (i)  During the year ended March 31, 2023 ,the Bank 
raised Debt Instruments eligible Tier I/Tier II Capital, 
the details of which are as under:  

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

œ¸»¿]¸ú (¢’¡¸£ I/¢’¡¸£ II/‚¢÷¸¢£Æ÷¸)
Capital (Tier I/TierII/Additional)

¢¥¸‰¸÷¸ (¬¸ú£ú]¸)
Instrument 

(Series)
œ¸¢£œ¸Æ¨¸÷¸¸ ˆÅú ÷¸¸£ú‰¸

Date of Maturity
‚¨¸¢š¸

Period
ˆ»Åœ¸›¸ 

Coupon 
£¸¢©¸ 
Amt

I
Basel III Compliant AT I

¬¸ú£ú]¸ XIX
Series XIX

¥¸¸Š¸» ›¸íú¿
NA

¬˜¸¸¡¸ú
Perpetual 7.88%  2,474.00 

ˆºÅ¥¸  Total 2,474.00

¢’¡¸£ I/ ¢’¡¸£ II œ¸»¿]¸ú ‚¢]¸Ä÷¸ ¢ˆÅ¡¸¸ í¾ ¢]¸¬¸ˆÅ¸ ¢¨¸¨¸£μ¸ ¢›¸Ÿ›¸¸›¸º¬¸¸£ 
í¾:

1(a) (ii)  During the year ended March 31, 2022, the Bank 
raised Debt Instruments eligible Tier I/Tier II Capital, 
the details of which are as under:

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

œ¸»¿]¸ú (¢’¡¸£ I/¢’¡¸£ II/‚¢÷¸¢£Æ÷¸)
Capital (Tier I/TierII/Additional)

¢¥¸‰¸÷¸ (¬¸ú£ú]¸)
Instrument 

(Series)
œ¸¢£œ¸Æ¨¸÷¸¸ ˆÅú ÷¸¸£ú‰¸

Date of Maturity
‚¨¸¢š¸

Period
ˆ»Åœ¸›¸ 

Coupon 
£¸¢©¸ 
Amt

I  
Basel III Compliant AT I

¬¸ú£ú]¸ XVII
Series XVII

¥¸¸Š¸» ›¸íú¿
NA

¬˜¸¸¡¸ú
Perpetual 7.95%  1,997.00 

I 
Basel III Compliant AT I

¬¸ú£ú]¸ XVIII
Series XVIII

¥¸¸Š¸» ›¸íú¿
NA

¬˜¸¸¡¸ú
Perpetual 8.00%  752.00 

ˆºÅ¥¸  Total 2,749.00



¨¸¸¢«¸ÄˆÅ ¢£œ¸¸½’Ä Annual Report

2022-2023

186

1(a) (iii)  During the year ended March 31, 2023, the Bank 
redeemed Debt Instruments eligible for Tier I /Tier II 
Capital, the details of which are as under:   ¢›¸Ÿ›¸¸›¸º¬¸¸£ í¾:

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

œ¸»¿]¸ú (¢’¡¸£ I/¢’¡¸£ II/‚¢÷¸¢£Æ÷¸)
Capital (Tier I/TierII/Additional)

¢¥¸‰¸÷¸ (¬¸ú£ú]¸)
Instrument 

(Series)

œ¸¢£œ¸Æ¨¸÷¸¸ ˆÅú ÷¸¸£ú‰¸
Date of Maturity

‚¨¸¢š¸
Period

ˆ»Åœ¸›¸ 
Coupon 

£¸¢©¸ 
Amt

 
Basel III Compliant AT I

¬¸ú£ú]¸ VIII
Series VIII

¥¸¸Š¸» ›¸íú¿
NA

(Call option on 01.08.22)

¬˜¸¸¡¸ú
Perpetual

8.60%  500.00 

 
Basel III Compliant AT I Series eDB XII

¥¸¸Š¸» ›¸íú¿ (ˆÅ¸Á¥¸ ‚ Á̧œ©¸›¸ ÷¸¸£ú‰¸  
NA (Call option 

on 27.06.22)

¬˜¸¸¡¸ú
Perpetual

9.23%  850.00 

 
Basel III Compliant AT I

¬¸ú£ú]¸ IX
Series IX

¥¸¸Š »̧ ›¸íú¿ (ˆÅ Á̧¥¸ ‚ Á̧œ©¸›¸ ÷¸¸£ú‰¸ 
 

NA (Call option on 
11.08.22)

¬˜¸¸¡¸ú
Perpetual

8.65%  850.00 

ˆºÅ¥¸  Total  2,200.00 

1(a) (iv)  During the year ended March 31, 2022, the Bank 
redeemed Debt Instruments eligible for Tier I /Tier II 
Capital, the details of which are as under: ¢›¸Ÿ›¸¸›¸º¬¸¸£ í¾:

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

œ¸»¿]¸ú (¢’¡¸£ I/¢’¡¸£ II/‚¢÷¸¢£Æ÷¸)
Capital (Tier I/TierII/Additional)

¢¥¸‰¸÷¸ (¬¸ú£ú]¸)
Instrument 

(Series)

œ¸¢£œ¸Æ¨¸÷¸¸ ˆÅú ÷¸¸£ú‰¸
Date of Maturity

‚¨¸¢š¸
Period

ˆ»Åœ¸›¸ 
Coupon 

£¸¢©¸ 
Amt

 
Basel III Compliant AT I

¬¸ú£ú]¸ VI
Series VI

¥¸¸Š¸» ›¸íú¿ NA
(ˆÅ¸Á¥¸ ÷¸¸£ú‰¸ 02-12-21)
(Call date 02.12.21)

¬˜¸¸¡¸ú
Perpetual

8.50%  1,000.00 

Basel III Compliant AT I
¬¸ú£ú]¸ IV
Series IV

¥¸¸Š¸» ›¸íú¿ NA
(ˆÅ¸Á¥¸ ÷¸¸£ú‰¸ 17-01-22) 
(Call date 17.01.22)

¬˜¸¸¡¸ú
Perpetual

10.49%  325.00 

Basel III Compliant AT I
¬¸ú£ú]¸ VII
Series VII

¥¸¸Š¸» ›¸íú¿ NA 
(ˆÅ¸Á¥¸ ÷¸¸£ú‰¸ 22-03-22) 
(Call date 22.03.22)

¬˜¸¸¡¸ú
Perpetual

9.14%  1,000.00 

ˆºÅ¥¸  Total  2,325.00 

¢¨¸î¸ú¡¸ ¨¸« Ä̧ 2022-23 ½̂Å ™ ¾̧£¸›¸ ‚¸£¢®¸÷¸ œ »̧¿]¸ú Ÿ Ȩ̂ ˆÅ ½̧ƒÄ ˆÅŸ¸ú ›¸íú¿ íºƒÄ í¾ (31 Ÿ¸¸\ Ä̧, 
2022: © »̧›¡¸) 

 A-1 (b) Draw Down from Reserves
During the Financial Year 2022-23, there is no draw down 
from the reserves (March 31, 2022: Nil).
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A-2 b)(ii) Qualitative Disclosure:
From 1st January 2015, the bank has implemented guidelines 
on Liquidity coverange Ratio (LCR) of the Reserve Bank of India.
The LCR standard aims to ensure that a bank maintains 
an adequate level of unencumbered HQLAs that can be 
converted into cash to meet its liquidity needs for a 30 calendar 

scenario. The LCR are applicable for Indian banks initially 
w.e.f. 1st January 2015 on a stand-alone basis including 
overseas operations through branches and subsequently 
at consolidated basis w.e.f. 1st January 2016 i.e. including 
domestic and overseas subsidiaries.
"The LCR has two components:
(i) The value of the stock of high-quality liquid assets (HQLA) 
in stressed conditions.

subsequent 30 calendar days (the stressed period)."

LCR =
Stock of high quality liquid assets (HQLAs)
Total net cash outflows over the next 30 calendar days

As per the RBI guidelines dated 31st March 2014, the Bank 

ending March 2016. In terms of extant guidelines, disclosure 
on consolidated basis was applicable to the Indian banking 
system from 1st January 2016. Starting from January 2017, 
the bank had to disclose LCR on daily average basis .Hence 
the bank has computed LCR on daily average basis both for 
Solo and Consolidated Level since March 2017. As per the 
RBI guidelines on LCR dated 9th June 2014, the bank has to 
maintain minimum LCR of 100% with effect from January 01, 
2019.       
Composition of HQLA
Based on daily averages for the quarter ended March 
2023, Facility to Avail Liquidity for Liquidity Coverage Ratio 
constitutes the highest portion of HQLA i.e. 65.81% followed 
by Government Securities in excess of minimum SLR 
requirement  which constitute 14.24%. Level 2 assets which 
are lower in quality as compared to Level 1 assets, constitute 
nominally 0.14% of total stock of HQLA against maximum 
mandated level of 40%.  

 100%

œÏˆÅ’úˆÅ£μ¸ ˆ½Å ¥¸¸Š¸» Ÿ¸¸¾]¸»™¸ ¢™©¸¸¢›¸™½Ä©¸¸Ê ˆ½Å ‚›¸º¬¸¸£ ]¸›¸¨¸£ú 2017 ¬¸½ ©¸º²Å í¸½›¸½ ¨¸¸¥¸½ 

 
 

í¸½Š¸¸—

 
High Quality Liquid Assets (HQLAs)

31 Ÿ¸¸\ Ä̧ 2023 ˆÅ ½̧ 
¬¸Ÿ ½̧¢ˆÅ÷¸ ‚¸š¸¸£ œ¸£ 

‚¿©¸™¸›¸  œÏ¢÷¸©¸÷¸
Average 

percentage 
contribution 
to HQLA at 

consolidated 
basis as of March 

31, 2023

31 Ÿ¸¸\ Ä̧ 2022 ˆÅ ½̧
¬¸Ÿ ½̧¢ˆÅ÷¸ ‚¸š¸¸£ œ¸£ 

‚¿©¸™¸›¸  œÏ¢÷¸©¸÷¸  
Average 

percentage 
contribution to 

HQLA  
at consolidated 

basis as of  
March 31, 2022

¥¸½¨¸¥¸ 1 ‚¸¦¬÷¸¡¸¸¿ Level 1 Assets
í¸˜¸ Ÿ¸Ê ›¸ˆÅ™ú Cash in hand 1.88% 1.76%
‚¸¢š¸Æ¡¸ ¬¸ú‚¸£‚¸£ ©¸½«¸ Excess CRR balance 6.88% 6.64%

Government Securities in excess of minimum SLR requirement
14.24% 21.18%
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Government securities within the mandatory SLR requirement, to the extent 
allowed by RBI under MSF (presently to the extent of 2 per cent of NDTL as  
allowed for MSF)    

7.78% 8.22%

Marketable securities issued or guaranteed by foreign sovereigns having 0% 
risk-weight under Basel II Standardized Approach (country-wise details to be 
provided under memo item no. 1)    

3.27% 2.61%

Facility to avail Liquidity for Liquidity Coverage Ratio(presently to the extent of 
16.00 per cent of NDTL as  allowed for FALLCR)

65.81% 59.59%

ˆºÅ¥¸ ¬¸Ÿ¸¸¡¸¸½¢]¸÷¸ ¥¸½¨¸¥¸ 1, ‚¸¦¬÷¸¡¸¸¿ Total Adjusted Level 1 Assets 99.86% 100.00%

 Total Adjusted Level 2A Assets 0.09% 0.00%

Total Adjusted Level 2B Assets 0.05% 0.00%

Total Stock of HQLAs = Level 1 + Level 2A + Level 2B - Adjustment for 15% 
cap - Adjustment for 40% cap 

100.00% 100.00%

  

¬¸úŸ¸¸ ÷¸˜¸¸ \¸¥¸¢›¸¢š¸ ˆÅ¨¸£½]¸ ‚› º̧œ¸¸÷¸ ˆÅú ¬ º̧¢¨¸š¸¸ œÏ¸œ÷¸ ˆÅ£› ½̧ œ¸£ ‚¸š¸¸¢£÷¸ í¾— ƒ¬¸ ½̂Å 

‚¿÷¸: ‚¨¸¢š¸ œ¸¢£¨¸÷¸Ä›¸ ÷¸˜¸¸ ¬¸Ÿ¸¡¸¸½œ¸£¸¿÷¸ œ¸¢£¨¸÷¸Ä›¸ : 

¢›¸¢š¸¡¸›¸ è¸¸½÷¸¸Ê ˆÅ¸ ¬¸¿ˆ½Å›Íμ¸ 

` '

Main drivers of LCR:
The Bank on a consolidated basis, during the three months 
ended March 31, 2023, had maintained average HQLA 
(after haircut) of ` 2,51,571.30 Crs as against the average 
minimum requirement of ` 1,72,565.09 Crs for maintaining 
regulatory minimum LCR at 100%. The HQLA is primarily 
driven by government securities in excess of minimum SLR, 
Government securities within the mandatory SLR requirement, 
to the extent allowed by RBI under MSF and the Facility to 
Avail Liquidity for Liquidity Coverage Ratio. Also, cash, excess 
CRR maintained with RBI and other overseas central banks, 
securities issued by foreign sovereigns are important factors 
of HQLA. Level 2 HQLA primarily consisted of AA- and above 
rated corporate bonds and commercial papers. 
Intra-period changes as well as changes over time: 
LCR on consolidated basis were 143.30%, 142.34% and 
135.36% for the months ending January 2023, February 
2023 and March 2023 respectively as against the regulatory 
requirement of 100%.
Concentration of funding sources

in aggregate for more than 1% of the bank’s total liabilities. 

March 2023.
 

instrument/product of group of similar instruments/products 
which in aggregate amount to more than 1% of the bank's 
total liabilities. Example of funding instruments/products - 

of March 31, 2023 were Wholesale Deposits i.e. 11.35% of 
Global Liabilities, Retail Term Deposits i.e. 28.47% of Global 
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Liabilities, Demand Deposits i.e. 5.15% of Global Liabilities, 
Savings Deposits i.e.25.19% of Global Liabilities and 

sits i.e. 1.66% of Global Liabilities.
Top 20 depositors of the bank at domestic operations 
constitute 4.40% of our total deposits of Global Operations.
Currency mismatch in the LCR:
As per the RBI guidelines while the LCR standard is required 
to be met on one single currency, in order to better capture 
potential currency mismatch the LCR in each currency needs 
to be monitored. Accordingly, Bank is maintaining LCR on 
daily basis in INR and the same is compared against the 

denominated in that currency amount to 5 per cent or more 
of the bank’s total liabilities), bank is preparing LCR on 
monthly basis for the submission to RBI under “BLR-4 – LCR” 
and to monitor the same. Bank is not required to maintain 

 
 
Considering the overall balance sheet of the bank,the 

level and that of domestic treasury where adequate HQLA is 
maintained at Bank level.
Derivative exposures and potential collateral calls:
The bank's derivative exposure as on 31st  March 2023 is as 
under:

S.No. Description (Amt is ` Crore)

1 Notional amount of Derivative 
exposure  479,430.92 

2 Exposure as per current 
Exposure method  12,348.44 

3 next 30 days  (27.38)

Description of the degree of centralization of liquidity 
management and interaction between the group’s units:

The liquidity management for the Bank on enterprise wide 
basis is the responsibility of the Board of Directors. Board of 
Directors has delegated its responsibilities to a Committee of 
the Board called as the "Risk Management Committee of Board” 
and "Asset Liability Management Committee (ALCO)".The 
RMCB/ALCO is responsible for overseeing the inter linkages 
between different types of risk and its impact on liquidity.  
 
Bank has Group ALM Policy which provides the broad 
guidelines under which all the entities within the Group 
operate in terms of liquidity and interest rate risk. The bank’s 
entities operating in foreign countries manage liquidity in 
the short-term on their own on an ongoing basis as per both 
respective territory’s ALM policy and Group ALM policy.  
 
The guidelines of the Group ALM policy, unless otherwise 

well.  All the legal entities of the bank i.e. subsidiaries, joint 
ventures and associates manage their operational liquidity 
on an ongoing basis their own according to their business 
models and liquidity requirement. As to the legal entities 
carrying out banking business, they have their own ALM 
Policy in line with the host country guidelines as well as RBI 
guidelines whichever is more stringent.

‚¸¨¸©ˆÅ¡¸÷¸¸‚ Ȩ̂ ½̂Å ¬¸¸˜¸ ˆÅú ]¸¸÷¸ú í¾, ¢ˆÅ›÷ º̧ ‚›¡¸ Ÿ¸í÷¨¸œ »̧μ Ä̧ Ÿ º̧Í¸‚ Ȩ̂ (Ÿ¸í÷¨¸œ »̧μ Ä̧ Ÿ º̧Í¸ 

ˆÅ£÷¸¸ í¾ ‚ ¾̧£ ƒ¬¸ˆÅú ¢›¸Š¸£¸›¸ú ̂ Å£÷¸¸ í¾— œÏ÷¡ ½̧̂ Å Ÿ¸í÷¨¸œ »̧μ Ä̧ Ÿ º̧Í¸ œ¸£ ¢¨¸¢›¸¡¸¸Ÿ¸ˆÅ ¬¸úŸ¸¸ 

¢¨¸¨¸£μ¸ )
1. 4,79,430.92

2. 12,348.44

3. (27.38)

 

Ÿ¸¿”¥¸ ˆÅú í¾— ¢›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ›¸½ ‚œ¸›¸ú ¡¸í ¢]¸ŸŸ¸½¨¸¸£ú ¢›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ˆÅú 

`` ''

‚œ¸›¸½ ¢›¸]¸ú œÏ¡¸¸¬¸¸Ê ¬¸½ ‚œ¸›¸½ ¨¡¸¨¸¬¸¸¡¸ Ÿ¸¸Á”¥¸ ÷¸˜¸¸ \¸¥¸ ¢›¸¢š¸ ‚¸¨¸©¡¸ˆÅ÷¸¸ 
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NSFR Disclosure      

¢¨¸¨¸£μ¸  
Particulars

Unweighted value by residual maturity

ˆÅ ½̧ƒÄ œ¸¢£œ¸Æ¨¸÷¸¸ ›¸íú¿
No maturity < 6 months

¬ ½̧  < 1 ¨¸« Ä̧ 
6 months 
to < 1yr

 1 ¨¸« Ä̧  
Weighted 

value
ASF Item

1 œ¸»¿]¸ú : (2+3)
Capital: (2+3)

 107,961.83  -    -    17,687.63  125,649.46 

2 ¢¨¸¢›¸¡¸¸Ÿ¸ˆÅ œ¸»¿]¸ú 
Regulatory capital

 107,961.83  -    -    15,957.63  123,919.46 

3 ‚›¡¸ œ¸»¿]¸úŠ¸÷¸ ¢¥¸‰¸÷¸ 
Other capital instruments

 -    -    -    1,730.00  1,730.00 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

A-2 c) Net Stable Funding Ratio (NSFR)
 The RBI guidelines stipulated the implementation 

of NSFR effective from 1st October 2021 at a 
consolidated level with disclosure from quarter ended 
December 2021. Accordingly, the bank is computing 

amount of Available Stable Funding relative to the 
amount of Required Stable Funding.

  NSFR= Available Stable Funding (ASF)
  Required Stable Funding (RSF)

 Available stable funding (ASF) is measured based on 
the broad characteristics of relative stability of funding 
sources, including contractual maturity of its liabilities 
and the differences in the tendency of different types of 
funding providers to withdraw their funding. Required 
Stable Funding (RSF) is a function of the liquidity 
characteristics and residual maturities of the various 
assets held by the bank including Off-Balance Sheet 
(OBS) exposures.

 The table attached herewith sets out the un-weighted 
and weighted value of the NSFR components as on 

 At a consolidated level, the NSFR of the bank comes 
out to 122.91 % as on March 31, 2023 against the 
requirement of 100% as per RBI guidelines. 

are capital, Retail & small business customer deposits 
& wholesale funding.The capital constitutes 12%, Retail 
deposits & small business customer deposits constitute 
66% & wholesale deposits constitute 22% of available 
stable funding after applying associated weights.

 The total required stabel funding is mainly driven by 

various stake holders such as retail and small Business 

residential mortgages and investment in securities that 
do not qualify as HQLA. These together constitute for 
69% of total RSF after applying the associated weights.

      

ˆÅú ¨¡¸¸œ¸ˆÅ ¢¨¸©¸½«¸÷¸¸‚¸Ê ˆ½Å ‚¸š¸¸£ œ¸£ Ÿ¸¸œ¸¸ ]¸¸÷¸¸ í¾, ¢]¸¬¸Ÿ¸Ê ƒ¬¸ˆÅú 

 ƒ¬¸ˆ½Å ¬¸¸˜¸ ¬¸¿¥¸Š›¸ ÷¸¸¢¥¸ˆÅ¸ Ÿ¸Ê ¥¸½‰¸¸œ¸£ú¢®¸÷¸ ¢¨¸î¸ú¡¸ ˆ½Å ‚¸š¸¸£ œ¸£ 

Ÿ¸»¥¡¸ ¢›¸š¸¸Ä¢£÷¸ ¢ˆÅ¡¸¸ Š¸¡¸¸ í¾—

¢™©¸¸¢›¸™½Ä©¸¸Ê ˆ½Å ‚›¸º¬¸¸£ 100% ˆÅú ‚¸¨¸©¡¸ˆÅ÷¸¸ ˆ½Å ¬¸¸œ¸½®¸ 31 Ÿ¸¸\¸Ä 
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NSFR Disclosure      

¢¨¸¨¸£μ¸  
Particulars

Unweighted value by residual maturity

ˆÅ ½̧ƒÄ œ¸¢£œ¸Æ¨¸÷¸¸ ›¸íú¿
No maturity < 6 months

¬ ½̧  < 1 ¨¸« Ä̧ 
6 months 
to < 1yr

 1 ¨¸« Ä̧  
Weighted 

value
4

Retail deposits and deposits from small business 
customers: (5+6)

 381,062.68  144,149.76  173,771.09  79,691.98  704,977.41 

5 ¦¬˜¸£ ]¸Ÿ¸¸£¸¢©¸  
Stable deposits

 36,642.98  17,306.45  20,993.35  8,445.95  79,219.30 

6
Less stable deposits

 344,419.70  126,843.31  152,777.74  71,246.03  625,758.11 

7
Wholesale funding: (8+9)

 102,100.41  100,572.83  129,791.00  74,809.19  236,547.05 

8 œ¸¢£\¸¸¥¸›¸Š¸÷¸ ]¸Ÿ¸¸
Operational deposits

 -    -    -    -    -   

9 ‚›¡¸ ˜¸¸½ˆÅ ¢¨¸î¸ œ¸¸½«¸μ¸
Other wholesale funding

 102,100.41  100,572.83  129,791.00  74,809.19  236,547.05 

10
Other liabilities: (11+12)

 47,958.88  135,879.72  -    5,744.19 1,013.27

11
NSFR derivative liabilities

 -    -    -    -    -   

12
All other liabilities and equity not included in the above 
categories

47,958.88 135,879.72 0.00 5744.19 1013.27

13
Total ASF (1+4+7+10)

1,068,187.18

RSF Item
14

Total NSFR high-quality liquid assets (HQLA)
14,328.76

15

operational purposes

 16.52  2,301.06  -    -    1,158.79 

16
Performing loans and securities: (17+18+19+21+23)

 1,483.25  135,636.33  74,783.28  666,054.72  600,121.24 

17

Level 1 HQLA

 -    -    -    -    -   

18

non-Level 1 HQLA and unsecured performing loans to 

 -    64,484.84  25,788.42  -    22,566.94 

19

loans to retail and small business customers,loans to 
sovereigns, central banks, and PSEs, of which: 

 -    53,777.35  34,080.13  490,631.41  428,174.55 

20

With a risk weight of less than or equal to 35% under 
the Basel II Standardised Approach for credit risk

 -    24,114.06  12,955.88  152,726.38  121,057.12 

21 ‚¸¨¸¸¬¸ú¡¸ Ÿ¸¸½Š¸½Ä]¸ ˆÅ¸ ¢›¸«œ¸¸™›¸ ¢]¸¬¸Ÿ¸Ê ¬¸½  
Performing residential  mortgages, of which:

 -    8,798.14  8,614.55  120,001.47  94,483.31 

22

With a risk weight of less than or equal to 35% under 
the Basel II Standardised Approach for credit risk

 -    5,928.87  5,820.94  81,140.13  58,619.74 

23

Securities that are not in default and do not qualify as 
HQLA, including exchange- traded equities 

 1,483.25  8,576.00  6,300.18  55,421.84  54,896.44 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)
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NSFR Disclosure      

¢¨¸¨¸£μ¸  
Particulars

Unweighted value by residual maturity

ˆÅ ½̧ƒÄ œ¸¢£œ¸Æ¨¸÷¸¸ ›¸íú¿
No maturity < 6 months

¬ ½̧  < 1 ¨¸« Ä̧ 
6 months 
to < 1yr

 1 ¨¸« Ä̧  
Weighted 

value
24

Other assets: (sum of rows 25 to 29)
 58,548.50  5,339.97  765.68  176,595.94  240,568.10 

25
Physical traded commodities, including gold

¥¸¸Š¸» ›¸íú¿ NA

 -    -    -    -   

26

Assets posted as initial    margin for derivative contracts 
and contributions to  default funds of CCPs

 1,757.29  -    -    1,493.70 

27
NSFR derivative assets

 1,161.28  -    -    1,161.28 

28

NSFR derivative liabilities before deduction of 
variation  margin posted

 128.54  -    -    128.54 

29
All other assets not included in the above categories 

58,548.50  2,292.86  765.68  176,595.94  237,784.58 

30
Off-balance sheet items

¥¸¸Š¸» ›¸íú¿ NA  291,719.60  -    3,112.27  12,878.75 

31
Total RSF (14+15+16+24+30)

869,055.64

32
Net Stable Funding Ratio (%)

122.91%
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b) Movement of Provisions for Depreciation and 
Investment Fluctuation Reserve

¢¨¸¨¸£μ¸ Particulars 31 Ÿ¸¸\¸Ä 2023 
31.03.2023

31 Ÿ¸¸\¸Ä 2022 
31.03.2022

i)
Movement of provisions held towards depreciation on investments

 5,020.08 3673.50

a) Opening balance
 2,021.49 1507.76

b) Add: Provisions made during the year
(¬¸ú)  91.97 6.84
c) Add /(Less): Foreign Exchange revaluation adjustment

(”ú) ¢¨¸¢›¸Ÿ¸¡¸ œ¸º›¸ÄŸ¸»¥¡¸¸¿ˆÅ›¸ ¬¸Ÿ¸¸¡¸¸½]¸›¸  1,206.35 168.02

d) Less: Write off / write back of excess provisions during the year/
exchange reval adjustment

ƒÄ) ‚¿¢÷¸Ÿ¸ ©¸½«¸  5,927.19  5,020.08 
e) Closing balance

ii)
Movement of Investment Fluctuation Reserve

2390.00 21.58
a) Opening balance

]¸¸½”õ½¿ : ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‚¿÷¸¢£÷¸ £¸¢©¸ 30.00 2368.42
b) Add: Amount transferred during the year

(¬¸ú) 0.00 0.00
c)  Less: Drawdown

(”ú) ‚¿¢÷¸Ÿ¸ ©¸½«¸ 2420.00  2,390.00 
d)  Closing balance

iii) 
Closing balance in IFR as a percentage of closing balance of 
investments in AFS and HFT/Current category

2.00% 2.00%

Category 

 During the year ended March 31, 2023 and March 31, 
2022 , the value of sales/transfers of securities to/from 
HTM category did not exceed 5.0% of the book value 
of investments held in HTM category at the beginning 
of the year. Sales and transfers of securities to/from 
HTM category does not include one-time transfer of 
securities, direct sales from HTM for bringing down 
SLR holdings consequent to a downward revision in 
SLR requirements by RBI, sales to RBI under open 
market operation auctions and government securities 
acquisition program, repurchase of government 
securities by Government of India and state 
development loans by concerned state government 
under buyback or switch operations and additional 
shifting of securities explicitly permitted by RBI.  
   

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)
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d) Non-SLR investment portfolio
I. Non-performing non-SLR investments

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Sr. 
No.

¢¨¸¨¸£μ¸ 
Particulars

31.03.2023 31.03.2022

a)
Opening balance

3,719.95 3,268.61

b) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 01 ‚œÏ¾¥¸ ¬¸½ œ¸¢£¨¸š¸Ä›¸* 
Additions during the year since 1st April*

2,566.57 779.31

c)
Reductions during the above period

1,783.72 327.97

d) ‚¿¢÷¸Ÿ¸ ©¸½«¸ 
Closing balance

4,502.80 3,719.95

e) ˆºÅ¥¸ š¸¸¢£÷¸ œÏ¸¨¸š¸¸›¸ 
Total provisions held

4,193.31 3,242.24

 * Includes Exchange difference

II. II. Issuer composition of Non-SLR Investments 

 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Sr. 
No.

]¸¸£úˆÅ÷¸¸Ä
Issuer

£¸¢©¸
Amount

¢›¸]¸ú œ¥¸½¬¸Ÿ¸Ê’ ˆÅú 
¬¸úŸ¸¸

Extent of Private 
Placement

`¢›¸¨¸½©¸ ŠÏ½” ˆ½Å ›¸ú\¸½' 

¬¸úŸ¸¸
Extent of ‘Below 

Investment Grade’ 
Securities

ˆÅú ¬¸úŸ¸¸ 
Extent of ‘Unrated’ 

Securities

ˆÅú ¬¸úŸ¸¸ 
Extent of ‘Unlisted’ 

Securities

(1) (2) (3) (4) (5) (6) (7)

Ÿ¸¸\¸Ä/Mar-23 Ÿ¸¸\¸Ä/Mar-22 Ÿ¸¸\¸Ä/Mar-23 Ÿ¸¸\¸Ä/Mar-22 Ÿ¸¸\¸Ä/Mar-23 Ÿ¸¸\¸Ä/Mar-22 Ÿ¸¸\¸Ä/Mar-23 Ÿ¸¸\¸Ä/Mar-22 Ÿ¸¸\¸Ä/Mar-23 Ÿ¸¸\¸Ä/Mar-22

a) PSUs  4,612.51  4,445.08  1,702.91  1,238.40  226.43  242.83  751.15  835.09  -    -   

b) FIs  17,651.89  12,012.43  9,065.22  7,594.74  1,045.91  1,641.17  -    30.08  -    68.00 

c) Banks  9,534.72  8,798.20  2,634.03  2,695.68  175.10  334.18  126.20  116.61  82.17  75.79 

d) ¢›¸]¸ú ˆÅ¸œ¸¸½Ä£½’
Private Corporates

 7,878.62  8,911.81  5,346.45  5,845.79  901.73  989.56  2,468.36  2,661.93  1,020.14  715.19 

e)

‚›¸º«¸¿¢Š¸¡¸¸¿ / ¬¸¿¡¸ºÆ÷¸ 
*

Subsidiaries/ Joint 
Ventures*

 5,508.40  4,386.82  5,508.40  4,386.82  -    -    -    -    -    -   

f) ‚›¡¸ Others***  29,559.96  30,771.50  22,776.04  23,906.18  -    23.15  542.24  428.94  420.69  428.94 

g) š¸¸¢£÷¸ œÏ¸¨¸š¸¸›¸
Provision 
held towards 
depreciation

 5,275.17  4,612.26 

ˆºÅ¥¸ Total ** 69,470.93 64,713.58 47,033.05 45,667.61 2,349.17  3,230.89  3,887.95  4,072.65  1,523.00  1,287.92 

* ¢¨¸™½©¸ú ‚›¸º«¸¿¢Š¸¡¸¸Ê Ÿ¸Ê ` `
` `  

` `
*** ‚›¡¸ ¢›¸¨¸½©¸ Ÿ¸Ê ` `
* Includes Investments in Overseas Subsidiaries of  ` 2,034.31 Crs ( Previous Year ` 2,034.31 Crs)
**   Includes in State Gov Non SLR bonds of ` 358.17 Crs ( Previous Year ` 689.70 Crs), investments in GOI Non-SLR Recap Bonds of `.21,496.00 Crs 

(Previous Year ` 21,496.00 Crs)
*** Others includes bonds of Foreign Soverign amounting to ` 6,112.51 Crs ( Previous Year ` 6,173.38 Crs).
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e) Repo Transactions: (in face value terms)-  
 The details of securities sold and purchased under 

repos and reverse repos during the year ending 
March 31, 2023:

 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

Minimum 
outstanding 

during the year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

©¸½«¸
Maximum 

outstanding 
during the year

¨̧ «̧ Ä ̂ ½Å ™ ¾̧£ ›̧̧  ™¾¢›̧ Å̂ 

Daily Average 
outstanding 

during the year

31 Ÿ¸¸\¸Ä, 2023 

Outstanding 
as on March 

31, 2023

Securities sold under repo 

i. Government securities 
-  25,919.20  2,186.21  2,426.29 

ii. Corporate debt securities
 1,636.77  2,932.28  2,291.23  2,932.28 

ii. Any other securities
- - - -

Securities purchased under reverse repo 

i. Government securities 
-  26,156.82  1,723.22 -

ii. Corporate debt securities
- - - -

ii. Any other securities
- - - -

  The details of securities sold and purchased under 
repos and reverse repos during the year ending 
March 31, 2022

 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

Minimum 
outstanding 

during the year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

©¸½«¸
Maximum 

outstanding 
during the year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 
™¾¢›¸ˆÅ ‚¸¾¬¸÷¸ 

Daily Average 
outstanding 

during the year

31 Ÿ¸¸\¸Ä, 2022 

Outstanding 
as on March 

31, 2022

Securities sold under repo 

i. Government securities 
 118.12  12,418.03  2,075.85  618.12 

ii. Corporate debt securities
-  1,853.77  1,323.58  1,509.73 

iii. Any other securities
- - - -

Securities purchased under reverse repo 



201

¢¨¸¨¸£μ¸
Particulars

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

Minimum 
outstanding 

during the year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

©¸½«¸
Maximum 

outstanding 
during the year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 
™¾¢›¸ˆÅ ‚¸¾¬¸÷¸ 

Daily Average 
outstanding 

during the year

31 Ÿ¸¸\¸Ä, 2022 

Outstanding 
as on March 

31, 2022

i. Government securities 
 3,452.00  39,433.31  20,411.74  16,000.00 

ii. Corporate debt securities
- - - -

iii. Any other securities
- - - -

# Repo transactions are Including Liquidity Adjustment Facility 

f)  Triparty repo / reverse repo transactions are repo / 
reverse repo transactions where a triparty agent acts 
as an intermediary between the two parties to the repo 
/ reverse repo to facilitate services such as collateral 
selection, payment and settlement and custody and 
management during the life of the transaction. The 
details of triparty repo / reverse repo transactions 
undertaken by the Bank during the year ended March 
31, 2023 are given below. Amount of funds borrowed or 
lent have been reckoned for the purpose of the below 
table. 

Ÿ¸š¡¸¬˜¸ ˆ½Å ³Åœ¸ Ÿ¸Ê ˆÅ¸¡¸Ä ˆÅ£÷¸¸ í¾— 31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å 

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½    As on 31.03.2023  (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

©¸½«¸
Minimum 

outstanding 
during the year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

©¸½«¸
Maximum 

outstanding 
during the year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 
™¾¢›¸ˆÅ ‚¸¾¬¸÷¸ 

Daily Average 
outstanding 
during the 

year

31 Ÿ¸¸\¸Ä, 2023 

Outstanding 
as on March 

31, 2023

Securities sold under triparty repo 

i. Government securities 
 32,331.55  76,697.60  63,000.03  32,331.55 

ii. Corporate debt securities
- - - -

iii. Any other securities
- - - -

Securities purchased under triparty repo 

i.  Government securities 
-  8,326.85  80.77 -

ii. Corporate debt securities
- - - -

iii. Any other securities
- - - -
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31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½    As on 31.03.2022  (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿ (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

©¸½«¸
Minimum 

outstanding 
during the year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 

©¸½«¸
Maximum 

outstanding 
during the year

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ 
™¾¢›¸ˆÅ ‚¸¾¬¸÷¸ 

Daily Average 
outstanding 
during the 

year

31 Ÿ¸¸\¸Ä, 2022 

Outstanding 
as on March 

31, 2022

Securities sold under triparty repo 

i. Government securities 
 6,654.06  70,706.29  42,454.36  61,960.15 

ii. Corporate debt securities
- - - -

iii. Any other securities
- - - -

Securities purchased under triparty repo 

i.  Government securities 
-  1,099.90  21.58 -

ii. Corporate debt securities
- - - -

iii. Any other securities
- - - -

g)  SLR Investments

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½
As on March 31, 2022

 
Book value Market value

 
Book value Market value

Govt. sec  SLR(CG,SG,&TB)  *
 293,665.04  293,021.28  251,488.23  251,074.22 

Approved sec-SLR
 1.41  1.41  1.41  1.41 

 
* incl. SLR Securities kept with CCIL/ MCX / BSE / NSE, etc   

h)  Securities kept as margin
 The details of securities that are kept as margin are as under:  

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

 
Sr. No. ¢¨¸¨¸£μ¸ Particulars

Ÿ¸¸\¸Ä 31 ˆÅ¸½ ‚¿¢ˆÅ÷¸ Ÿ¸»¥¡¸ 
Face value as at March 31
2023 2022

i.
Securities kept as margin with Clearing Corporation of India towards:

a) Collateral and funds management - Securities segment
 1,700.00  3,200.00 

b) Collateral and funds management - Collateralized Borrowing and Lending 
Obligation (CBLO) segment / Triparty Repo

0.00 0.00
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Sr. No. ¢¨¸¨¸£μ¸ Particulars

Ÿ¸¸\¸Ä 31 ˆÅ¸½ ‚¿¢ˆÅ÷¸ Ÿ¸»¥¡¸ 
Face value as at March 31
2023 2022

c) Default fund - Forex Forward segment
 167.69  121.29 

”ú) \¸»ˆÅ ¢›¸¢š¸ - ¢¨¸™½©¸ú Ÿ¸ºÍ¸ ¢›¸œ¸’¸›¸ ¬¸½Š¸Ÿ¸Ê’
d) Default fund - Forex Settlement segment

 31.92  29.42 

ƒÄ) \¸»ˆÅ ¢›¸¢š¸ - ²Åœ¸ú ”½¢£¨¸½¢’¨¬¸ (Š¸¸£¿¢’÷¸ ¢›¸œ¸’¸›¸) ¬¸½Š¸Ÿ¸Ê’
e) Default fund - Rupee Derivatives (Guaranteed Settlement) segment

 16.76  56.76 

f) Default fund - Securities segment
 22.00  21.95 

g) Default fund - CBLO / Triparty repo segment
 34.40  24.40 

ii
Securities kept as margin with the RBI towards:

a) Real Time Gross Settlement (RTGS))
 -    -   

b) Repo transactions  -    -   
¬¸ú) ¢£¨¸¬¸Ä £½œ¸¸½ ¬¸¿¨¡¸¨¸í¸£     c) Reverse repo transactions  -    -   

iii
Securities kept as margin with National Securities Clearing Corporation of 
India (NSCCIL) towards NSE Currency Derivatives segment.

 199.50  309.00 

iv
Securities kept as margin with Indian Clearing Corporation Limited towards 
BSE Currency Derivatives segment

 1.00  1.00 

v
Securities kept as margin with Metropolitan Clearing Corporation of India 
towards MCX Currency Derivatives segment.

 0.10  1.00 

vi
Securities kept as margin with Stock Holding corporation of India (SHCIL) 
towards Equity Settlement.

 28.00 ¥¸¸Š¸» ›¸íì N.A 

i)  A)  Non-Performing Investment
  (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

¢¨¸¨¸£μ¸ Particulars 
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As on March 31, 
2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½  
As on March 31, 

2022

(i)
Net NPIs to Net Investment (%) 

0.09% 0.15%

(ii) ‚›¸]¸ÄˆÅ ¢›¸¨¸½©¸¸Ê ˆÅ¸ ¬¸¿\¸¥¸›¸ (¬¸ˆÅ¥¸)  
Movement of NPIs (Gross) 

        (a)        Opening balance 
 3,719.95  3,268.61 

”õ½
        (b)        Additions during the year 

 2,566.57  779.31 

        (c)        Reductions during the year 
 1,783.72  327.97 

       (”ú)        ‚¿¢÷¸Ÿ¸ ©¸½«¸ 
        (d)        Closing balance 

 4,502.80  3,719.95 

(iii)
Movement of provisions for NPIs  

        (a)        Opening balance
 3,242.24  2,834.88 
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¢¨¸¨¸£μ¸ Particulars 
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As on March 31, 
2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½  
As on March 31, 

2022

        (b)        Provisions made during the year 
 2,054.58  729.59 

        (c)        Write off/Write Back of Excess Provision
 1,103.51  322.23 

       (”ú         ‚¿¢÷¸Ÿ¸ ©¸½«¸ 
        (d)        Closing balance

 4,193.31  3,242.24 

(iv)
Movement of net NPIs 

        (a)        Opening balance 
 477.71  433.73 

        (b)        Provisions made during the year 
 511.99  49.72 

        (c)        Write off/Write Back of Excess Provision
 680.21  5.74 

       (”ú)        ‚¿¢÷¸Ÿ¸ ©¸½«¸ 
        (d)        Closing balance 

 309.49  477.71 

  B)  Matured NPI (Included in Schedule 11 of other 
Assets)

  (a) Value of Investments

 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

¢¨¸¨¸£μ¸ 
Particulars 

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½  
As on March 31, 

2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½  
As on March 31, 

2022

(i) (i) ¢›¸¨¸½©¸ ˆÅ¸ ¬¸ˆÅ¥¸ Ÿ¸»¥¡¸ 
Gross Value of Investments 

        
        (a) In India 

 1,138.25  359.91 

        
        (b) Outside India

 222.98  206.49 

(ii)
Provisions for Depreciation 

        
        (a) In India 

 1,126.96  359.91 

        
        (b) Outside India

 222.98  206.49 

(iii) (iii)  ¢›¸¨¸½©¸¸Ê ˆÅ¸ ¢›¸¨¸¥¸ Ÿ¸»¥¡¸  
Net Value of Investments

        
        (a) In India

 11.28  -   

        
        (b)  Outside India

 -    -   
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  (b)  Movement of provisions held towards 
depreciation on investments 

  (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

¢¨¸¨¸£μ¸ 
Particulars 

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As on March 31, 

2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As on March 31, 

2022

(i) 
Opening balance

 566.40  607.20 

(ii) ]¸¸½”õ½
Add: Provisions made during the year

 767.05  13.28 

(iii) ]¸¸½”õ½
Add /(Less): Foreign Exchange revaluation adjustment

 16.49 (54.08)

(iv)
Less: Write-back of excess provisions 

 -    -   

(v) ‚¿¢÷¸Ÿ¸ ©¸½«¸ 
Closing balance 

 1,349.94  566.40 

A-4    Asset Quality

on March 31, 2023
   (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

Gross Standard Advances and NPAs
Ÿ¸¸›¸ˆÅ  Standard  ‚›¸]¸ÄˆÅ Non-Performing

ˆºÅ¥¸
Total

ˆºÅ¥¸ Ÿ¸¸›¸ˆÅ ‚¢ŠÏŸ¸
Total Standard 

Advances

‚¨¸ Ÿ¸¸›¸ˆÅ
Sub- 

standard

¬¸¿¢™Šš¸ 
Doubtful

í¸¢›¸
Loss

ˆºÅ¥¸ ‚›¸]¸ÄˆÅ ‚¢ŠÏŸ¸
Total Non- 

Performing Advances

Opening Balance

764,061.09 5,280.48 31,512.32 17,266.60 54,059.40 818,120.49

]¸¸½”õ½½¿ : ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ]¸¸½”õ½
Add: Additions during the year

11,150.39

Less: Reductions during the year

28,446.09

‚¿¢÷¸Ÿ¸ ©¸½«¸ 
Closing balance

932,784.62 5,439.26 19,181.36 12,143.06 36,763.70 969,548.31

Reductions in Gross NPAs due to:

i) ‚œ¸ŠÏ½”½©¸›¸ 
i) Upgradation

3,804.60

ii)  
 ”õˆÅ£)  
ii)  Recoveries (excluding recoveries from  
 upgraded accounts)

6,294.67

iii) 
iii) Technical/ Prudential Write-offs

16,051.83

iv)  
 
iv) Write-offs other than those under (iii)  
 above

2,294.99

”õˆÅ£)
Provisions (excluding Floating Provisions)

Opening balance of provisions held

1,565.67 22,179.17 16,949.91 40,694.75
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]¸¸½”õ½
Add: Fresh provisions made during the year

-2,361.91

Less: Excess provision reversed/ Write-off 
loans

10,123.50

Closing balance of provisions held

1,575.51 14,538.99 12,094.86 28,209.36

Net NPAs

Opening Balance

 3,714.81  9,333.15  316.69  13,364.65 

]¸¸½”õ½½½¿ : ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ›¸¡¸¸ œ¸¢£¨¸š¸Ä›¸ 
Add: Fresh additions during the year

 13,512.30 

Less: Reductions during the year

 18,492.63 

‚¿¢÷¸Ÿ¸ ©¸½«¸ 
Closing Balance

 3,846.09  4,490.03  48.20  8,384.32 

‚¬˜¸¸¡¸ú œÏ¸¨¸š¸¸›¸ 
Floating Provisions

Opening Balance

 -   

]¸¸½”õ½
œÏ¸¨¸š¸¸›¸ 
Add: Additional provisions made during the 
year

 170.00 

Less: Amount drawn down during the year

 -   

‚¬˜¸¸¡¸ú œÏ¸¨¸š¸¸›¸ ˆÅ¸ ‚¿¢÷¸Ÿ¸ ©¸½«¸  170.00 

¨¸¬¸»¢¥¸¡¸¸¿
Technical write-offs and the recoveries made 
thereon

©¸½«¸
Opening balance of Technical/ Prudential 
written-off accounts

 64,352.98 

]¸¸½”õ½½½: ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ÷¸ˆÅ›¸úˆÅú /¢¨¸¨¸½ˆÅ ¬¸ŸŸ¸÷¸ 

Add: Technical/ Prudential write-offs during 
the year

 18,251.57 

Less: Recoveries made from previously 
technical/ prudential written-off-accounts 
during the year

 4,644.35 

Write-off

 3,655.11 

‚›¡¸ ¬¸Ÿ¸¸¡¸¸½]¸›¸ /¢¨¸¢›¸Ÿ¸¡¸ ‚¿÷¸£ ¬¸¢í÷¸ 
Other Adjustments/Exchange difference

 352.38 

‚¿¢÷¸Ÿ¸ ©¸½«¸ 
Closing balance

 73,952.71 
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Gross Standard Advances and NPAs
Ÿ¸¸›¸ˆÅ  Standard  ‚›¸]¸ÄˆÅ Non-Performing

ˆºÅ¥¸
Total

ˆºÅ¥¸ Ÿ¸¸›¸ˆÅ ‚¢ŠÏŸ¸
Total Standard 

Advances

‚¨¸ Ÿ¸¸›¸ˆÅ
Sub- 

standard

¬¸¿¢™Šš¸ 
Doubtful

í¸¢›¸
Loss

ˆºÅ¥¸ ‚›¸]¸ÄˆÅ ‚¢ŠÏŸ¸
Total Non- Performing 

Advances

Opening Balance

684,919.17 15,056.07 35,526.49 16,088.43 66,670.99 751,590.16

]¸¸½”õ½½½¿ : ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ]¸º”õ½½½
Add: Additions during the year

14,255.33

Less: Reductions during the year

26,866.93

‚¿¢÷¸Ÿ¸ ©¸½«¸ 
Closing balance

764,061.11 5,280.48 31,512.32 17,266.60 54,059.39 818,120.50

Reductions in Gross NPAs due to:

i) ‚œ¸ŠÏ½”½©¸›¸ 
i)  Upgradation

2,394.22

ii) Recoveries (excluding recoveries from 
upgraded accounts)

6,053.93

iii) Technical/ Prudential Write-offs

16,365.70

iv) Write-offs other than those under (iii) above

2,053.09

Provisions (excluding Floating Provisions)

Opening balance of provisions held

3,607.19 25,353.98 15,909.93 44,871.10

Add: Fresh provisions made during the year

9,339.55

Less: Excess provision reversed/ Write-off 
loans

13,515.90

Closing balance of provisions held

1,565.67 22,179.17 16,949.91 40,694.75

Net NPAs

Opening Balance

 11,448.89  10,172.51  178.49  21,799.88 

]¸¸½”õ½½½¿ : ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ›¸¡¸¸ œ¸¢£¨¸š¸Ä›¸ 
Add: Fresh additions during the year

4,915.78

Less: Reductions during the year

13,351.02

‚¿¢÷¸Ÿ¸ ©¸½«¸ 
Closing Balance

3714.81 9,333.15 316.69 13,364.55

31.03.2022 

 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)
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‚¬˜¸¸¡¸ú œÏ¸¨¸š¸¸›¸ 
Floating Provisions

Opening Balance

-

œÏ¸¨¸š¸¸›¸ 
Add: Additional provisions made during the 
year

-

Less: Amount drawn down  during the year

-

‚¬˜¸¸¡¸ú œÏ¸¨¸š¸¸›¸ ˆÅ¸ ‚¿¢÷¸Ÿ¸ ©¸½«¸ -

¨¸¬¸»¢¥¸¡¸¸Â 
Technical write-offs and the recoveries made 
thereon

Opening balance of Technical/ Prudential 
written-off accounts

53,108.20

]¸¸½”õ½½½¿: ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ÷¸ˆÅ›¸úˆÅú /¢¨¸¨¸½ˆÅ ¬¸ŸŸ¸÷¸ 

Add: Technical/ Prudential write-offs during 
the year

17,843.15

Less: Recoveries made from previously 
technical/ prudential written-off accounts 
during the year

3,578.38

Write offs

2,837.40

‚›¡¸ ¬¸Ÿ¸¸¡¸¸½]¸›¸ /¢¨¸¢›¸Ÿ¸¡¸ ‚¿÷¸£ ¬¸¢í÷¸ 
Other Adjustments/Exchange difference

182.58

‚¿¢÷¸Ÿ¸ ©¸½«¸ 
Closing balance

64,352.98

‚›¸ºœ¸¸÷¸  (œÏ¢÷¸©¸÷¸ Ÿ¸Ê) 
Ratios (in per cent)

31.03.2023 31.03.2022

Gross NPA to Gross Advances
3.79 6.61

Net NPA to Net Advances
0.89 1.72

œÏ¸¨¸š¸¸›¸ ˆÅ¨¸£½]¸ ‚›¸ºœ¸¸÷¸ (÷¸ˆÅ›¸úˆÅú ¬¸¢í÷¸)
Provision coverage ratio (including Technical W/O)

92.43 88.71

œÏ¸¨¸š¸¸›¸ ˆÅ¨¸£½]¸ ‚›¸ºœ¸¸÷¸ (÷¸ˆÅ›¸úˆÅú 
Provision coverage ratio (excluding Technical W/O)

77.19 75.28
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Sr 
No.

Sector
‚¢ŠÏŸ¸ 

Outstanding 
Total 

Advances

Gross NPAs

‚¢ŠÏŸ¸¸Ê Ÿ¸Ê ¬¸ˆÅ¥¸ 

œÏ¢÷¸©¸÷¸ 
Percentage 

of Gross 
NPAs to Total 
Advances in 
that sector

‚¢ŠÏŸ¸ 
Outstanding 

Total 
Advances

Gross NPAs

‚¢ŠÏŸ¸¸Ê Ÿ¸Ê ¬¸ˆÅ¥¸ 

œÏ¢÷¸©¸÷¸ 
Percentage 

of Gross 
NPAs to Total 
Advances in 
that sector

i)
Priority Sector

a)
Agriculture and allied activities

 122,743.71  8,043.03  6.55  109,455.08  8,479.25  7.75 

b)
Advances to industries sector 
eligible as priority sector lending

 41,131.77  3,410.54  8.29  37,501.42  4,587.79  12.23 

c)
Services

 69,859.17  6,013.96  8.61  56,761.14  6,386.58  11.25 

d) ¨¸¾¡¸¢Æ÷¸ˆÅ †μ¸ 
Personal loans

 41,853.41  1,089.88  2.60  40,325.76  1,302.65  3.23 

i)
Subtotal (i)

 275,588.06  18,557.41  6.73  244,043.40  20,756.27  8.51 

ii)
Non-priority Sector

a)
Agriculture and allied activities

 1,243.91  613.62  49.33  1,354.93  634.45  47.69 

b)
Industry

 196,836.95  6,366.14  3.23  169,537.35  13,861.16  5.84 

c)
Services

 305,842.01  8,476.59  2.77  250,628.86  14,272.27  5.04 

d) ¨¸¾¡¸¢Æ÷¸ˆÅ †μ¸
Personal loans

 190,037.38  2,749.94  1.45  152,555.95  4,535.25  2.92 

ii)
Sub-total (ii)

 693,960.25  18,206.29  2.62  574,077.09  33,303.13  5.80 

ˆºÅ¥¸ (i + ii)   
Total (i + ii)    

 969,548.31  36,763.70  3.79  818,120.49  54,059.40  6.61 

c) Overseas Assets, NPAs and Revenue :  

 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸ 
Particulars

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As on March 31, 

2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½
As on March 31, 

2022
ˆºÅ¥¸ ‚¸¦¬÷¸¡¸¸¿ 
Total Assets 

2,10,458.15 1,87,124.10

Total NPAs 
10,184.63 12,788.26

ˆºÅ¥¸ £¸]¸¬¨¸ 
Total Revenue 

7,585.72 3,297.49

b) Sector-wise Advances and Gross NPAs 

 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)
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(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Plan & restructuring 

¢¨¸î¸ ¨¸«¸Ä 2022-23 
FY 2022-2023

¢¨¸î¸ ¨¸«¸Ä 2021-2022 
FY 2021-2022

¬¸¿‰¡¸¸ 
No. of 

Borrower

 
Amount 

Outstanding
¬¸¿‰¡¸¸ 
No. of 

Borrower

 
Amount 

Outstanding

Ÿ¸¸›¸ˆÅ 
Standard

5* 147.80 2  162.01 

NPA
3 200.49 10  2,861.91 

ˆºÅ¥¸
Total

8  348.29 12  3,023.92 

*¢]¸›¸Ÿ¸Ê ¬¸½ 2 ‰¸¸÷¸¸Ê ˆÅ¸ ¢¨¸î¸ ¨¸«¸Ä 2022-23 ˆ½Å ™¸¾£¸›¸ íú œ¸»μ¸Ä ¢›¸œ¸’¸›¸ ˆÅ£ ¢™¡¸¸ Š¸¡¸¸ í¾—
* Out of which, 2 accounts have been fully settled during FY 2022-23 itself.

 ii)  As per RBI circular no. RBI/2018-19/203 DBR.No.BP.
BC.45/21.04.048/2018-19 dated June 7,2019 ( as amended 
from time to time) on Prudential Framework for Resolution 
of Stressed Assets,guidelines for implementation of 
Resolution Plan has been issued, also containing 
requirements of additional provisions as per para 17 of this 
RBI circular.The Bank is holding additional provision of Rs. 
719.70 Crore as on March 31, 2023 in 17 no.of accounts as 
detailed below:-

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

 

œÏˆÅ’úˆÅ£μ¸: 

ˆÅú £¸¢©¸

Amount of Loans impacted by 
RBI Circular 

(A)

†μ¸ ˆÅú £¸¢©¸ 

¢ˆÅ¡¸¸ ]¸¸›¸¸ í¾

Amount of 
Loans to be 

NPA 
(B)

ˆÅú ¨¸í £¸¢©¸ ¢]¸¬¸½ 

(¬¸ú) 
Amount of 

Loans as on 
31.03.2023 out 

as NPA (C )

(”ú)
Provision 

held as on 
31.12.2022 (D)

¬¸Ÿ¸¸œ÷¸ ¢÷¸Ÿ¸¸íú ˆ½Å 

‚¢÷¸¢£Æ÷¸ œÏ¸¨¸š¸¸›¸
(ƒÄ) 

Additional 
provision 

made during 
quarter ended 

31.03.2023
( E )

Provision 
held as on 
31.03.2023

(F)

 218,750 932.38 932.38 1,389.51  (669.81)  719.70 

d) Particulars of resolution plan and restructuring

 i)  Disclosure relating to Resolution Plans implemented 
during the year in terms of RBI Circular DBR.No.BP.
BC.45/21.04.048/2018-19 dated June 7, 2019:

¬¸Ÿ¸¡¸ œ¸£ ¡¸˜¸¸ ¬ ¿̧©¸ ½̧¢š¸÷¸) ½̂Å Ÿ¸¸š¡¸Ÿ¸ ¬ ½̧ ¬¸Ÿ¸¸š¸¸›¸ ¡¸ ½̧]¸›¸¸ ½̂Å ˆÅ¸¡¸ Ä̧›¨¸¡¸›¸ 

 iii)  As per directions of RBI vide letter no 10655/21.04.048/2018-
19 dated 21.06.2019 (as amemded from time to time) 
disclosure with respect to accounts kept as standard 

Standard as per Court orders, with aggregate outstanding 
of ` 208.54 Crores against which the Bank is holding 
provision of ` 60.03 Crores as on March 31, 2023 as per 
IRAC norms, including provision for unrealized interest.

The Bank is holding additional provision of Rs. 913.46 
Crore as of March 31, 2023 over and above the IRAC 
norms in certain stressed standard advances on prudent 
basis.      
 

£¸¢©¸ `

`  

2023 ˆÅú ¦¬˜¸¢÷¸ ˆ½Å ‚›¸º¬¸¸£ `
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   Acquisition of shares due to conversion of debt to 
equity during a restructuring process.

   As per RBI Circular on Prudential Framework for Resolution 
of Stressed Assets vide letter RBI/2018-19/203 DBR.No.BP.
BC.45/21.04.048/2018-19 dated 07.06.2019, Details of 
Acquisition of shares due to conversion of debt to equity 
during the year in a restructuring process is as under:

¢¨¸¨¸£μ¸ 
Particulars

© ½̧¡¸£ Ȩ̂ ˆÅú ¬ ¿̧‰¡¸¸ 
No of Shares

œÏ¢÷¸ © ½̧¡¸£ ‚¿¢ˆÅ÷¸  
Ÿ »̧¥¡¸ (` Ÿ Ȩ̂)

Face value per 
Share (in `)

‚¿¢ˆÅ÷¸ Ÿ »̧¥¡¸ (ˆÅ£ ½̧”õ Ÿ Ȩ̂) 
Face Value  

(In Cr )

 
Book Value 

(In Cr.)

IMAGICAA WORLD ENT LTD
 11,340,745 10  11.34 17.34

GMR WARORA ENERGY 
LIMITED 

 4,539,172 10  4.54 1.97

SINTEX INDUSTRIES LTD*
 260,845,890 1  26.08 26.08

º̂Å¥¸ Total   41.96 45.39

* Shares received under NCLT

As on 31.03.2022

¢¨¸¨¸£μ¸ 
Particulars

© ½̧¡¸£ Ȩ̂ ˆÅú ¬ ¿̧‰¡¸¸ 
No of Shares

œÏ¢÷¸ © ½̧¡¸£ ‚¿¢ˆÅ÷¸  
Ÿ »̧¥¡¸ (` Ÿ Ȩ̂)

Face value per 
Share (in `)

‚¿¢ˆÅ÷¸ Ÿ »̧¥¡¸ (ˆÅ£ ½̧”õ 
Ÿ Ȩ̂) Face Value  

(In Cr )

 
Book Value 

(In Cr.)

UTTAM GALVA METALLICS*
590,991 10 0.59 0.59

UTTAM VALUE STEEL LTD*
2,354,060 10 2.35 0.24

JYOTI STRUCTUTES LTD EQ
4,691,966 10 4.69 1.87

AMTEK AUTO LTD*
4,474,454 2 0.89 0.89

ˆÅ¸¬’½Æ¬¸ ’½Æ›¸¸½¥¸¸Á]¸ú]¸ ¢¥¸¢Ÿ¸’½”*
CASTEX TECHNOLOGIES LTD*

801,650 1 0.08 0.16

]¸¾›¸ ‚¸ƒÄ‚¸£‚¸£‚¸ƒÄ ¢¬¸¬’Ÿ¸ ¢¥¸¢Ÿ¸’½” ƒÄÆ¡¸»
JAIN IRRI SYS LTD EQ

3,094,998 2 0.61 -

SEL MANUFACTURING COM LTD
174,644 10 0.17 0.17

 
TCI Sanmar Chemicls S.A.E Egypt

9,796 USD  63.00 4.68 4.68

ˆºÅ¥¸ 
Total

14.06 8.60

* Shares received under NCLT.
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  RBI vide their Circular no DBR.No.BP. 
BC.45/21.04.048/2018-19 dated 7th June 2019 ( as 
amended from time to time) on Prudential Framework 
for Resolution of Stressed Assets guidelines for 
implementation of Resolution Plan , also containing 
requirements of additional Provisions as per para 17 of 
this RBI circular. The outstanding in such cases as on 
March 31, 2023 is ` 348.28 Crores and in compliance 
with the above RBI circular, The Bank is holding 
additional provision of ` 719.70 Crores as on March 31, 
2023.

provisioning for NPAs is required w.r.t RBI’s annual supervisory 
process for year ended Mar 31, 2022, based on the conditions 
mentioned in RBI Master Direction No RBI/DOR/2021-22/83 
DOR.ACC.REC.No.45/21.04.018/2021-22 dated 30-08-2021 
(as amended from time to time).

f) Disclosure of transfer of Loan exposures

 Disclosure as per the RBI Master directions ref no RBI/
DOR/2021-22/86 DOR.STR.REC.51/21.04.048/2021-22 
“Master Direction – Reserve Bank of India (Transfer of Loan 
Exposures) Directions, 2021” dated 24.09.2021 is as under:

 i)  In respect of “Loans not in default”@, that are 
transferred or acquired

`

`

œÏ¸¨¸š¸¸›¸ Ÿ¸Ê ¢¨¸\¸¥¸›¸ œ¸£ ˆÅ¸½ƒÄ œÏˆÅ’úˆÅ£μ¸ ‚¸¨¸©¡¸ˆÅ ›¸íú¿ í¾—

 

Reporting for the -12- months ended March 31, 2023

¢¨¸¨¸£μ¸ 
Particulars

Ÿ¸»¥¡¸
Values

(i) ` Å̂£ ½̧”õ Ÿ Ȩ̂) Loans acquired through "assignment"  

‚¢š¸ŠÏíú÷¸ †μ¸ Å̂ú º̂Å¥¸ £ ¢̧©¸ (` Å̂£ ½̧”õ Ÿ Ȩ̂)
Aggregate amount of loans acquired (` in Cr.)

  8,450.11 

 
Weighted average residual maturity (In months)

 84.54 

 
Weighted average holding period (In Months)

 10.76 

 

(In %) 
10.01%

Tangible security coverage of loans acquired (times)
1.16

¢̈ ¸÷¸£μ¸ (‚¢š¸ŠÏíú÷¸ †μ¸̧ Ê Å̧̂ %)
Pool purchased under TLE guidelines by the Bank are unrated.
Credit Score (CIC) wise distribution (% of loans acquired)

- 
- Individual rating (wherever applicable)

- 650 ¬ ½̧ 750
- 650 to 750

48.01%
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Reporting for the -12- months ended March 31, 2023

¢¨¸¨¸£μ¸ 
Particulars

Ÿ¸»¥¡¸
Values

- 750 ¬ ½̧ ‚¢š¸̂ Å
- Above 750

51.99%

- CMR rating (wherever applicable)

- CMR 4 & CMR 5
68.46%

- Upto CMR 3
31.54%

(ii) "›¸̧ ½̈ ½̧©¸›¸" ½̂Å Ÿ¸̧ š¡¸Ÿ¸ ¬ ½̧ ‚¢š¸ŠÏíú÷¸ †μ¸  Loans acquired through "novation" © »̧›¡¸   NIL 

(iii) " " ½̂Å Ÿ¸̧ š¡¸Ÿ¸ ¬ ½̧ ‚¢š¸ŠÏíú÷¸ †μ¸ Loans acquired through "Loan participation" © »̧›¡¸   NIL 

@‰¸£ú™ ½̂Å ¬¸Ÿ¸¡¸ œÏ÷¡ ½̧̂ Å ‚¿÷ ¢̧› Ä̧¢í÷¸ ‰¸̧ ÷ ½̧ Ÿ Ȩ̂ ”úœ ú̧”ú ½̂Å ‚¸š¸̧ £ œ¸£ \ »̧̂ Å̂ Å÷¸̧ Ä ›¸ í ½̧› ½̧ ¸̧̈ ¥ ½̧ †μ¸̧ Ê Å̂ú œ¸í\¸̧ ›¸ Å̂ú ]¸̧ ÷ ú̧ í¾
Calculation modality:

ii) ‚¿÷¸¢£÷¸ ii)      Details of stressed loans transferred is as under:

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Details of stressed loans (NPA Accounts) transferred during FY 2022-2023

To ARCs

‚›¸ºŸ¸÷¸ 
‚¿÷¸¢£÷¸ú ˆÅ¸½ 

To 
permitted 

transferees

‚›¡¸ ‚¿÷ ¢̧£÷ ú̧ Å̧̂ ½ 
To other 

transferees

‰¸¸÷¸¸Ê ˆÅú ¬¸¿‰¡¸¸ 
No: of accounts

5  -    -   

Aggregate principal outstanding of loans transferred
 254.69  -    -   

Weighted average residual tenor of the loans transferred
 -    -    -   

Net book value of loans transferred (at the time of transfer)
 42.13  -    -   

ˆºÅ¥¸ ˆÅ¦›¬¸”£½©¸›¸
Aggregate consideration

 160.67  -    -   

Additional consideration realized in respect of accounts transferred in earlier 
years

 -    -    -   

account of sale of stressed loans

 118.54  -    -   
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Details of stressed loans (NPA Accounts) transferred during FY 2021-2022

To ARCs

‚›¸ºŸ¸÷¸ 
‚¿÷¸¢£÷¸ú ˆÅ¸½

To permitted 
transferees

‚›¡¸ ‚¿÷¸¢£÷¸ú 
ˆÅ¸½

To other 
transferees

‰¸¸÷¸¸Ê ˆÅú ¬¸¿‰¡¸¸ 
No: of accounts

 17  4  -   

‚¿÷¸¢£÷¸ 
Aggregate principal outstanding of loans transferred

 921.25  39.40  -   

‚¿÷¸¢£÷¸ 
Weighted average residual tenor of the loans transferred

 -  -  -   

‚¿÷¸¢£÷¸ 
Net book value of loans transferred (at the time of transfer)

 231.33  1.58  -   

ˆºÅ¥¸ ˆÅ¦›¬¸”£½©¸›¸
Aggregate consideration

 373.74 9.04  -   

‚¿÷¸¢£÷¸ 
Additional consideration realized in respect of accounts transferred in earlier 
years

 -  -  -   

account of sale of stressed loans

 142.41  7.46  -   

 
ˆÅ¸ ¢¨¸¨¸£μ¸ - ©¸»›¡¸

¢¨¸÷¸£μ¸
Distribution of the SRs held in Investment Categories (Sch-8) as per Recovery Ratings assigned to such SRs by the credit 

Rating Agencies as on March 31, 2023

Recovery Rating Band
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)

Book Value (Amount in ` Cr)

‚¸£‚¸£1
RR1

 49.85 

‚¸£‚¸£2
RR2

 33.15 

‚¸£‚¸£3
RR3

 89.46 

RR4
 68.30 

‚¸£‚¸£ 5
RR5

 9.69 

£½¢’¿Š¸ ¨¸¸œ¸¬¸ ¥¸ú Š¸ƒÄ
Rating withdrawn

 16.52 

ˆºÅ¥¸ ¡¸¸½Š¸
Grand Total

 266.97 

 iii)  Details of stressed Loan (NPAs) Acquired during FY 2022- 
23 – Nil

 iv)  The Distribution of the SRs held across the various 
categories of Recovery Ratings assigned to such SRs by 
the credit Rating Agencies as on March 31, 2023

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)
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g) Disclosure on provisioning pertaining to fraud accounts

¡¸¸½]¸›¸¸ ˆÅ¸ ¢¨¸¨¸£μ¸— 

Distribution of the SRs which are part of Matured Investment (Sch-11) as per Recovery Ratings assigned to such SRs by 
the credit Rating Agencies as on March 31, 2023

Recovery Rating Band
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)

Book Value (Amount in ` Cr)

‚¸£‚¸£1
RR1

 -   

‚¸£‚¸£2
RR2

 14.99 

‚¸£‚¸£3
RR3

 -   

RR4
 8.93 

‚¸£‚¸£5
RR5

 -   

£½¢’¿Š¸ ¨¸¸œ¸¬¸ ¥¸ú Š¸ƒÄ
Rating withdrawn

 704.77 

ˆºÅ¥¸ ¡¸¸½Š¸
Grand Total

 728.69 

¢¨¸¨¸£μ¸
Particulars

¢¨¸î¸ ¨¸«¸Ä 2022-23
FY 2022-23

¢¨¸î¸ ¨¸«¸Ä 2021-22
FY 2021-22

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¢£œ¸¸½’Ä ˆÅú Š¸ƒÄ š¸¸½‰¸¸š¸”õú ˆÅú ¬¸¿‰¡¸¸
Number of frauds reported during the year

784 280

š¸¸½‰¸¸š¸”õú Ÿ¸Ê ©¸¸¢Ÿ¸¥¸ £¸¢©¸ (` ˆÅ£¸½”õ Ÿ¸Ê)
Amounts Involved in Fraud (in ` Cr)

 1,780.99  3,990.12 

` ˆÅ£¸½”õ Ÿ¸Ê)
Amount of Provisions made for such frauds (in ` Cr)

 1,180.06  3,724.47 

¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä œ¸£ š¸¸¢£÷¸ œÏ¸¨¸š¸¸›¸ (` ˆÅ£¸½”õ Ÿ¸Ê))
Provisions held at the end of the year (in ` Cr)

 31,507.78  33,503.02 

` ˆÅ£ ½̧”õ Ÿ Ȩ̂)
Amount of Unamortised provision debited from ‘other reserves’ as at the end of 
the year (in ` Cr)

 13.59 87.02

As per the Reserve Bank of India (RBI) circular no. RBI/2015-
16/376 DBR No. BP.BC.92/21.04.048/2015-16 dated April 18, 2016 
the Bank has opted to provide the liability for frauds over a period 
of four quarters. Accordingly, the carry forward provision for other 
than advances as on March 31, 2023 is Rs.13.59 Cr which is to be 
amortized in the subsequent quarters by the Bank

h) Details of Resolution plan implemented under Resolution 
Framework for COVID 19 related stress as per RBI circular 
RBI/2020-21/16 DOR.No.BP.BC/3/21.04.048/2020-21 dated 
06.August 2020 (RF 1.0) and 05.05.2021 (RF 2.0):-

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)
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Type of Borrower

¬¸Ÿ¸¸š¸¸›¸ ¡¸¸½]¸›¸¸ ˆ½Å ¢ÇÅ¡¸¸›¨¸¡¸›¸ ˆ½Å 
œ¸¢£μ¸¸Ÿ¸¬¨¸³Åœ¸ ¬’Ê””Ä ˆ½Å ³Åœ¸ Ÿ¸Ê 

Exposure to accounts 

consequent to 
implementation of 

Resolution Plan – Position 
as at the end of the 

Previous half-year i.e 
30.09.2022 (A)

Ÿ¸Ê œ¸¢£¨¸¢÷¸Ä÷¸ í¸½  Š¸¡¸¸
Of (A), Aggregate 
debt that slipped 

into NPA during the 
half-year

”¸¥¸ú Š¸ƒÄ
Of (A), amount 

written off 
during the 
half-year

ˆÅú Š¸ƒÄ
Of (A), amount 

paid by the 
borrowers 

during the half-
year

¬¸Ÿ¸¸š¸¸›¸ ¡¸¸½]¸›¸¸ ˆ½Å ¢ÇÅ¡¸¸›¨¸¡¸›¸ 
ˆ½Å œ¸¢£μ¸¸Ÿ¸¬¨¸³Åœ¸ ¬’Ê””Ä ˆ½Å 

ˆÅú ¦¬˜¸¢÷¸
Exposure to accounts 

consequent to 
implementation of 
Resolution Plan – 

Position as at the end 
of this half-year i.e 

31.03.2023 (A)
¨¸¾¡¸¢Æ÷¸ˆÅ †μ¸ 
Personal Loans$

4,459.82  176.32 -  300.89  4,095.12 

ˆÅ¸Áœ¸¸½Ä£½’ ¨¡¸¢Æ÷¸*
Corporate persons*

3,333.35  63.63 -  178.88  3,058.23 

Of which, MSMEs
255.48  -   -  18.40  204.21 

‚›¡¸ 
Others

966.59  31.43 -  63.57  957.64 

ˆºÅ¥¸ 
Total

8,759.76 271.38 - 543.34  8,110.99 

$ 

As on 31.03.2023 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

2016

$ In case of pool accounts the information is provided by the 
originator.

exceeded by the Bank

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¨¸«¸Ä
Year

†μ¸ú ˆÅ¸ ›¸¸Ÿ¸
Name of 
Borrower

Single 
Borrower 

Exposure limit

ˆºÅ¥¸ ¬¸úŸ¸¸
Total Limit

31 Ÿ¸¸\¸Ä ˆÅ¸½ ©¸½«¸
Balance as on 

March 31

2022-23 - - - -

2021-22 - - - -

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¨¸«¸Ä
Year

¬¸Ÿ¸»í ˆÅ¸ ›¸¸Ÿ¸
Name of 
Borrower

¬¸Ÿ¸»í †μ¸ú 

Group 
Borrower 

Exposure limit

ˆºÅ¥¸ ¬¸úŸ¸¸
Total Limit

31 Ÿ¸¸\¸Ä ˆÅ¸½ ©¸½«¸
Balance as on 

March 31

2022-23 - - - -

2021-22 - - - -
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5
(‡¬¸4‡)

5   Disclosure on the scheme for sustainable structuring 
of Stressed Assets  (S4A) as on :-

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢̈ ¸̈ ¸£μ¸ 
Particulars

ˆÅú ¬¸¿‰¡¸¸ 

¥¸¸Š¸» ¢ˆÅ¡¸¸ 
Š¸¡¸¸ í¾
No. of A/
cs where 
S4A has 
been 
applied

31.03.2023

ˆÅú ¬¸¿‰¡¸¸ 

¥¸¸Š¸» ¢ˆÅ¡¸¸ 
Š¸¡¸¸ í¾
No. of A/
cs where 
S4A has 
been 
applied

31.03.2022

£¸¢©¸ 
£‰¸¸ Š¸¡¸¸ 
œÏ¸¨¸š¸¸›¸ £¸¢©¸ 

£‰¸¸ Š¸¡¸¸ 
œÏ¸¨¸š¸¸›¸

Aggregate 
amount 

outstanding
Amount outstanding Provision 

held

Aggregate 
amount 

outstanding
Amount outstanding Provision 

held

In Part A In Part B In Part A In Part B

3  618.27  269.00  349.27  14.20 4  783.65  345.52  438.13  49.75 

-  -    -    -   1  94.26  72.02  22.24  -   

ˆºÅ¥¸ 
Total

3  618.27  269.00  349.27  14.20 5  877.91  417.54  460.37  49.75 

A-5 Exposures
a) Exposure to Real Estate Sector 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Category
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½

As on March 31, 
2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½
As on March 31, 

2022
i) 
i) Direct exposure  133,412.82  118,121.25 

 
(a) Residential Mortgages -  112,128.36  95,719.72 

 
  

 Lending fully secured by mortgages on residential property that is or will 
be occupied by the borrower or that is rented;  

 112,128.36  95,719.72 

 Of which Individual housing loans eligible for inclusion in priority sector 
Advances (Exposure would also include non-fund based (NFB) limits)

 37,450.95  35,454.01 

(b) Commercial Real Estate Lending secured by mortgages on commercial 

premises, multi-family residential buildings, multi-tenanted commercial 
premises, industrial or warehouse space, hotels, land acquisition, 
development and construction, etc.). Exposure would also include non-
fund based (NFB) limits;  

 21,284.46  22,401.53 

(c)  Investments in Mortgage Backed Securities (MBS)and other securitized 
exposures –  

 -    -   

  ‚¸¨¸¸¬¸ú¡¸  
 i. Residential  -    -   

  
 ii. Commercial Real Estate  -    -   
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ii) 
ii) Indirect Exposure  39,410.80  36,015.30 

 
 Fund based and non-fund based exposures 
  (i) 
 (i) National Housing Bank (NHB)  278.41  -   

 (ii) 
 (ii) Housing Finance Companies (HFCs)  39,132.39  36,015.30 

 
 Total Exposure to Real Estate Sector  172,823.62  154,136.54 

           b) Exposure to Capital Market
             (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Category
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½

As on March 31, 
2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½
As on March 31, 

2022
(i)   

ˆÅú ¡¸»¢›¸’ Ÿ¸Ê œÏ÷¡¸®¸ ¢›¸¨¸½©¸ ¢]¸¬¸ˆÅ¸ ˆÅ¸œ¸Ä¬¸ ˆÅ¸Áœ¸¸½Ä£½’ ˆÅ]¸Ä Ÿ¸Ê ‚¥¸Š¸ ¬¸½ ¢›¸¨¸½©¸ ›¸íú¿ ¢ˆÅ¡¸¸ Š¸¡¸¸ 
í¸½, Ÿ¸Ê œÏ÷¡¸®¸ ¢›¸¨¸½©¸            

(i)   Direct investment in equity shares, convertible bonds, convertible 
debentures and units of equity-oriented mutual funds the corpus of which 
is not exclusively invested in corporate debt; 

 1,737.18  2,069.90 

(ii)  

(ii)  Advances against shares/bonds/ debentures or other securities or on 
clean basis to individuals for investment in shares (including IPOs/ESOPs), 
convertible bonds, convertible debentures, and units of equity-oriented 
mutual funds;;

 3.06  3.09 

(iii) 

ˆ½Å ³Åœ¸ Ÿ¸Ê ¢¥¸¡¸¸ Š¸¡¸¸ í¾;        
(iii) Advances for any other purposes where shares or convertible bonds or 

convertible debentures or units of equity oriented mutual funds are taken 
as primary security;  

 136.33  42.26 

(iv) 

  
(iv) Advances for any other purposes to the extent secured by the collateral 

security of shares or convertible bonds or convertible debentures or units 
of equity oriented mutual funds i.e. where the primary security other than 
shares/convertible bonds/convertible debentures/units of equity oriented 
mutual funds does not fully cover the advances;

 519.06  1,000.98 

‚¸½£ ¬¸½ ]¸¸£ú Š¸¸£¿¢’¡¸¸¿    
(v) Secured and unsecured advances to stockbrokers and  guarantees issued 

on behalf of stockbrokers and market makers;
 857.70  18.48 

(vi) Loans sanctioned to corporates against the security of shares / bonds/
debentures or other securities or on clean basis for meeting promoter’s 
contribution to the equity of new companies in anticipation of raising resources;

 -    -   

 -    -   

(viii) Underwriting commitments taken up by the banks in respect of primary 
issue of shares or convertible bonds or convertible debentures or units of 
equity oriented mutual funds;  

 -    -   

(ix)  Financing to stockbrokers for margin trading;  0.14  -   
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`

`

ˆÅú ƒ¦Æ¨¸’ú ]¸¸£ú ̂ Å£›¸½ ̂ ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ©¸º³Å ¬¸½ íú Ÿ¸º‚¸¨¸]¸¸ ¢™¡¸¸ ]¸¸ ¬¸ˆÅ÷¸¸ í¾— 
-  ¡¸¢™ ƒ¦Æ¨¸’ú ©¸½¡¸£¸Ê ˆ½Å ƒ¬¸ ÷¸£í ˆ½Å ‚¢š¸ŠÏíμ¸ ˆ½Å œ¸¢£μ¸¸Ÿ¸¬¨¸³Åœ¸ 

-  £μ¸›¸ú¢÷¸ˆÅ †μ¸ œ¸º›¸Š¸Ä“›¸ ˆ½Å ¢í¬¬¸½ ˆ½Å ³Åœ¸ Ÿ¸Ê †μ¸ ˆÅ¸½ ƒ¦Æ¨¸’ú Ÿ¸Ê 

¢›¸Ÿ›¸¸›¸º¬¸¸£ í¾—

‰¸¸÷¸¸Ê ˆÅú ¬¸¿‰¡¸¸ £¸¢©¸ (` ˆÅ£¸½”õ Ÿ¸Ê)

 
 

` `

` `

`

¢™¡¸¸ Š¸¡¸¸ í¾— ¢›¸¡¸¸Ä÷¸ †μ¸ Š¸¸£¿’ú ¢›¸Š¸Ÿ¸ (ƒÄ¬¸ú]¸ú¬¸ú) ˆ½Å ¨¸Š¸úÄˆÅ£μ¸ ˆ½Å 

 

Category
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½

As on March 31, 
2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½
As on March 31, 

2022

(x) All exposures to Venture Capital Funds (both registered and unregistered) ;  743.59  892.87 

Total Exposure to Capital Market  3,997.06  4,027.58 

The exposure to Capital Market of ` 3,997.06 Crores is within 
the limit of ` 24,519.49 Crores (i.e. 40% of Bank’s Net worth of 
` 61,298.73 Crores as on March 31, 2022).  

The direct exposure to Capital Market of ` 3,997.06 Crores  is 
within the limit of ` 12,259.75 Crores (i.e. 20% of the Bank’s 
net worth of ` 61,298.73 Crores as on March 31, 2022).

For restructuring of dues in respect of listed companies, 

(diminution in fair value of account in net present value terms) 
by way of issuance of equities of the company upfront, subject 
to the extant regulations and statutory requirements. 

-  If such acquisition of equity shares results in exceeding 
the extant regulatory Capital Market Exposure (CME) 
limit, details of the same is as under- NA.     

-   Details of conversion of debt into equity as part of a 
strategic debt restructuring which are exempt from 
CME limits are as under.

No of Accounts Amount (` in Crs.)

48  1,727.31 

c) Risk Category wise Country Exposure               
 Total Net Funded Exposure as on 31.03.2023 is 

` 1,63,083 Crores. Total assets of the bank as on 
31.12.2022 were ̀  13,92,767 Crores, 1% of which comes 
to ` 13,928 Crores. Total net funded exposure of three 
countries namely USA, UK and UAE are amounting 
to ` 39,760 Crore, ` 22,422 crores & ` 31,901 Crores 
respectively, is more than 1% of the total assets of the 
Bank . As the total net funded exposure of the Bank on 
USA, UK and UAE happens to be more than 1% of total 
assets , provision of ` 61.47 Crores for USA and ` 47.27 
crores for UK and for UAE ` 47.08 crores has been 
made in terms of RBI guidelines. USA and UK are rated 
“BOBSOV1” and UAE is rated “BOBSOV2” by BoB 
internally. As per Export Credit Guarantee Corporation 

“Low Risk Category” i.e. ‘A2’.
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Risk Category

31 Ÿ¸¸\¸Ä 2023, ˆÅ¸½ 

Exposure (net) as on 
31st March 2023

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
œÏ¸¨¸š¸¸›¸ 

Provision held 
as on 31st 

March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 

Exposure (net) 
as on 31st 

March 2022

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
œÏ¸¨¸š¸¸›¸ 

Provision held as 
on 31st March 2022

›¸Š¸μ¡¸ 84,022.20 108.74  74,934.12  69.18 

ˆÅŸ¸ 
Low 

66,511.70 47.08  55,351.14  51.54 

Ÿ¸š¡¸Ÿ¸ ˆÅŸ¸  
Moderately Low

6,388.95  -    4,409.94  -   

Ÿ¸š¡¸ 
Moderate 

1,792.80  -    5,617.82  -   

Moderately High 
4,312.22  -    62.95  -   

High 
5.27  -    0.05  -   

Very High 
49.40  -    -    -   

Off cover
0.02  -    0.02  -   

ˆºÅ¥¸ 
Total 

163,082.56  155.82  140,376.04  120.72 

d) Amount of Unsecured advances
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

S 
No. 

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
£¸¢©¸

Amount as on 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
£¸¢©¸

Amount as on 
March 31, 2022

(i)
Total unsecured advances of the bank

 128,801.78  134,530.88 

(ii) Out of the above, amount of advances for which intangible securities 
such as charge over the rights, licenses, authority, etc. have been 
taken

 -    385.22 

Estimated value of such intangible securities
 -    583.81 

e) Details of factoring exposures – Nil

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)
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f) Intra Group Exposures

                  (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧  As on March 31, 2023 31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧  As on March 31, 2022
¢›¸¢š¸ 

‚¸š¸¸¢£÷¸
Fund 

Based

¢›¸¨¸½©¸ 
‚¸š¸¸¢£÷¸

Investment 
Based

ˆºÅ¥¸
Total

¢›¸¢š¸ ‚¸š¸¸¢£÷¸
Fund Based

¢›¸¨¸½©¸ 
‚¸š¸¸¢£÷¸

Investment 
Based

ˆºÅ¥¸
Total

Total Amount of Intra Group 
Exposures

6,594.76 4,419.98 11,014.74  5,035.75  4,171.62  9,207.37 

Total amount of Top 20 Intra Group 
Exposures

6,594.76 4,419.98 11,014.74  5,035.75  4,171.62  9,207.37 

Percentage of intra-group exposures 
to total exposure of the bank on 
borrowers / customers

0.54% 0.36% 0.90% 0.47% 0.39% 0.86%

ˆÅ¸£Ä¨¸¸ƒÄ, ¡¸¢™ ˆÅ¸½ƒÄ í¸½
Details of breach of limits on intra-
group exposures and regulatory 
action thereon, if any

©¸»›¡¸ / Nil ©¸»›¡¸ / Nil ©¸»›¡¸ / Nil ©¸»›¡¸ / Nil ©¸»›¡¸ / Nil ©¸»›¡¸ / Nil 

g) Unhedged Foreign Currency Exposure
 The Bank has in place a policy and process for managing 

currency induced credit risk. The credit appraisal 
memorandum prepared at the time of origination and 
review of a credit facility is required to discuss the 
exchange risk that the customer is exposed to from 
all sources, including trade related, foreign currency 
borrowings and external commercial borrowings. 
It could cover the natural hedge available to the 
customer as well as other hedging methods adopted 
by the customer to mitigate exchange risk. For foreign 

threshold the customer is encouraged to enter into 
appropriate risk hedging mechanisms with the Bank. 

the normal course of its business and / or has other 
mitigants to reduce the risk. The Bank has a policy of 
monthly review of information on the unhedged portion 
of foreign currency exposures of customers during the 
periods of high volatility in exchange rates. A Board 
approved credit risk rating linked limit on unhedged 
foreign currency position of customers is applicable 
when extending credit facilities to a customer. The 
compliance with the limit is assessed by estimating the 
extent of drop in a customer’s annual Earnings Before 
Interest and Depreciation (‘EBID’) due to a potentially 
large adverse movement in exchange rate impacting the 
unhedged foreign currency exposure of the customer. 
Where a breach is observed in such a simulation, the 
customer is advised to reduce its unhedged exposure.

¢ˆÅ¡¸¸ ]¸¸÷¸¸ í¾ ‚¸¾£ ¢¨¸¢›¸Ÿ¸¡¸ ]¸¸½¢‰¸Ÿ¸ œ¸£ \¸\¸¸Ä ̂ Å£›¸½ ¢ˆÅ ŠÏ¸íˆÅ, ̈ ¡¸¸œ¸¸£ 

Ÿ¸Ê ‚¢š¸ˆÅ ‚¦¬˜¸£÷¸¸ ˆÅú ‚¨¸¢š¸ ˆ½Å ™¸¾£¸›¸ ŠÏ¸íˆÅ ˆ½Å ¬¸»\¸›¸¸ ˆ½Å Ÿ¸¸¢¬¸ˆÅ 

ˆ½Å œ¸»¨¸Ä ¢Š¸£¸¨¸’ ˆÅ¸ ‚¸ˆÅ¥¸›¸ ˆÅ£ˆ½Å ¢ˆÅ¡¸¸ ]¸¸÷¸¸ í¾— ]¸í¸¿ ƒ¬¸ ÷¸£í ˆ½Å 
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         Movement of the provision is as under:-

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸ 
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º  
For the year 

ended March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º 
For the year 

ended March 31, 
2022

a.   Opening balance provisions account 
 196.58  183.88 

b.   The quantum of provisions made in the accounting year 
      (incl. exchange difference) 

 85.13  12.70 

c.   Amount Reverse during the accounting year
0.00 0.00

d.  Closing balance in the provisions account
281.71  196.58 

 œÏ¸¨¸š¸¸›¸¸Ê ˆÅ¸ ¬¸¿\¸¥¸›¸ ¢›¸Ÿ›¸¸›¸º¬¸¸£ í¾:                  

 In accordance with RBI guidelines, as at March 31, 
2023, the amount of bank’s credit exposure against 
Unhedged Foreign Currency Exposure of borrowers 
attracting 20-80 bps provisions was `  281.71 Crores. 
The additional RWA on this exposure is ̀  4,040.49 crores 
against this additional minimum capital requirement is  
` 464.65 Crores.

declarations from borrowers, the Bank has estimated 
the liability for Unhedged Foreign Currency in terms 
of RBI circular DBOD.No.BP.BC.85/21.06.200/2013-14 
dated January 15, 2014 and is holding a provision of  
` 281.71 Crores as on March 31, 2023 (Previous Year: 
` 196.58 Crores).

A-6  Concentration of Deposits, Advances, Exposures and 
NPAs

 

 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
As on March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
As on March 31, 

2022
 ]¸Ÿ¸¸£¸¢©¸¡¸¸Ê ˆÅ¸ ¬¸¿ˆ½Å›Í›¸ 

(a) Concentration of Deposits
   
 Total Deposits of twenty largest depositors 

56,290.56 49,997.98

  
(% Ÿ¸Ê)

 Percentage of Deposits of twenty largest depositors to Total Deposits of 
the bank (in %)

4.68% 4.78%

 ‚¢ŠÏŸ¸¸Ê ˆÅ¸ ¬¸¿ˆ½Å›Í›¸
(b) Concentration of Advances
 
 Total Advances to twenty largest borrowers/customers 

 150,235.93  109,684.58 

 % Ÿ¸Ê)
 Percentage of Advances to twenty largest borrowers to Total Advances 

of the bank (in %)
15.49% 13.41%
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(¬¸ú)  
(c) Concentration of Exposures 
 
 Total Exposure to twenty largest borrowers/customers 

205,890.99 165,333.05

 

 Percentage of Exposures to twenty largest borrowers/customers to Total 
Exposure of the bank on borrowers/customers  

16.80% 15.31%

(”ú) 
(d) Concentration of NPAs
 
  Total Exposure to top twenty NPA accounts

 7,621.23  15,747.91 

 
 Percentage of Exposures to twenty largest NPA exposure to Total Gross 

NPAs.  
20.73% 29.13%

A-7    Derivatives

(IRS)*
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars 

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
As on March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022   ˆÅ¸½ 
As on March 31, 

2022
¬¨¸¾œ¸ ¬¸Ÿ¸^¸¸¾÷¸½ ˆÅ¸ ‚›¸ºŸ¸¸¢›¸÷¸ Ÿ¸»¥¸š¸›¸*
The notional principal of swap agreements*

96,155.16  82,882.53 

obligations under the agreements*
1,092.66  784.04 

Collateral required by the bank upon entering into swaps ** 
0.00  -   

Concentration of credit risk arising from the swaps* 
1,980.46  1,579.09 

The fair value of the swap book * 
647.95  295.47 

‡-7 ”½£ú¨¸½¢’¨¬¸
*

*Includes Interest Rate Swaps only, while in previous year 

accordingly.      
**  Represents outstanding amount of net margin received 

from customers as at March 31, 2023 and March 31,2022.
  Nature and terms of Forward Rate Agreements and 

interest rate swaps as on 31st March 2023 are given 
below:

** 31 Ÿ¸¸\¸Ä, 2023 ‚¸¾£ 31 Ÿ¸¸\¸Ä, 2022 ̂ Å¸½ ŠÏ¸íˆÅ¸Ê ¬¸½ œÏ¸œ÷¸ ¢›¸¨¸¥¸ Ÿ¸¸¢]¸Ä›¸ ̂ Åú 
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(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¥¸‰¸÷¸
Instruments

œÏˆÅ¸£
Nature

¬¸¿‰¡¸¸
Nos

‚›¸ºŸ¸¸¢›¸÷¸ Ÿ¸»¥¸š¸›¸
Notional Principal Benchmark Terms

IRS
í½¢]¸¿Š¸
Hedging

59  3,350.00 MIFOR ¬˜¸¸¡¸ú œÏ¸œ¡¸/ ‚¬˜¸¸¡¸ú ™½¡¸ 
FIXED RECEIVABLE/FLOAT PAY

IRS
í½¢]¸¿Š¸
Hedging

83  2,650.00 MIBOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸ / ¬˜¸¸¡¸ú ™½¡¸ 
FLOAT RECEIVE/FIXED PAY 

IRS
í½¢]¸¿Š¸
Hedging

5  500.00 MIFOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/ ¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY 

IRS
í½¢]¸¿Š¸
Hedging

16  500.00 MIBOR ¬˜¸¸¡¸ú œÏ¸œ¡¸/ ‚¬˜¸¸¡¸ú ™½¡¸ 
FIXED RECEIVE/FLOAT PAY 

IRS
í½¢]¸¿Š¸
Hedging

2  444.95 SOFR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/ ¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY 

IRS
í½¢]¸¿Š¸
Hedging

1  37.35 SOFR ¬˜¸¸¡¸ú œÏ¸œ¡¸/ ‚¬˜¸¸¡¸ú ™½¡¸ 
FIXED RECEIVE/FLOAT PAY 

IRS Trading 

1626  38,341.61 MIBOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/ ¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY 

IRS Trading 

1726 38020.37 MIBOR ¬˜¸¸¡¸ú œÏ¸œ¡¸/ ‚¬˜¸¸¡¸ú ™½¡¸ 
FIXED RECEIVE/FLOAT PAY 

IRS Trading 

5  903.87 SOFR ¬˜¸¸¡¸ú œÏ¸œ¡¸/ ‚¬˜¸¸¡¸ú ™½¡¸ 
FIXED RECEIVE/FLOAT PAY 

IRS Trading 

3  903.87 SOFR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/ ¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY 

IRS Trading 

13  375.00 MIFOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/ ¬˜¸¸¡¸ú ™½¡¸ 
FLOAT RECEIVE/FIXED PAY 

IRS Trading 

8  275.00 MIFOR ¬˜¸¸¡¸ú œÏ¸œ¡¸/ ‚¬˜¸¸¡¸ú ™½¡¸ 
FIXED RECEIVE/FLOAT PAY 

IRS
í½¢]¸¿Š¸
Hedging

62  4,357.45 FIXED ¬˜¸¸¡¸ú œÏ¸œ¡¸/ ‚¬˜¸¸¡¸ú ™½¡¸ 
FIXED PAY/FLOAT RECEIVE 

IRS
í½¢]¸¿Š¸
Hedging

2  2,321.98 FIXED ‚¬˜¸¸¡¸ú ™½¡¸/ ¬˜¸¸¡¸ú œÏ¸œ¡¸
FLOAT PAY/FIXED RECEIVE 

IRS
í½¢]¸¿Š¸
Hedging

3  3,173.71 LIBOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/ ‚¬˜¸¸¡¸ú ™½¡¸ 
FLOAT RECEIVE/FLOAT PAY 
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(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¥¸‰¸÷¸
Instruments

œÏˆÅ¸£
Nature

¬¸¿‰¡¸¸
Nos

‚›¸ºŸ¸¸¢›¸÷¸ Ÿ¸»¥¸š¸›¸
Notional Principal Benchmark Terms

IRS í½¢]¸¿Š¸ Hedging 1  34.46 LIBOR ‚¬˜¸¸¡¸ú ™½¡¸/¬˜¸¸¡¸ú œÏ¸œ¡¸
FLOAT PAY/FIXED RECEIVE

IRS Trading 1  75.79 SOFR ‚¬˜¸¸¡¸ú ™½¡¸/¬˜¸¸¡¸ú œÏ¸œ¡¸
FLOAT PAY/FIXED RECEIVE

IRS í½¢]¸¿Š¸ Hedging 33  1,075.00 MIBOR ‚¬˜¸¸¡¸ú ™½¡¸/¬˜¸¸¡¸ú œÏ¸œ¡¸
FLOAT PAY/FIXED RECEIVE

IRS í½¢]¸¿Š¸ Hedging 52  2,775.00 MIFOR ‚¬˜¸¸¡¸ú ™½¡¸/¬˜¸¸¡¸ú œÏ¸œ¡¸
FLOAT PAY/FIXED RECEIVE

IRS Trading 742  21,771.53 MIBOR ‚¬˜¸¸¡¸ú ™½¡¸/¬˜¸¸¡¸ú œÏ¸œ¡¸
FLOAT PAY/FIXED RECEIVE

IRS Trading 17  725.00 MIFOR ‚¬˜¸¸¡¸ú ™½¡¸/¬˜¸¸¡¸ú œÏ¸œ¡¸
FLOAT PAY/FIXED RECEIVE

IRS í½¢]¸¿Š¸ Hedging 2  410.42 LIBOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY

IRS Trading 1  75.79 SOFR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY

IRS í½¢]¸¿Š¸ Hedging 681  21,200.00 MIBOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY

IRS í½¢]¸¿Š¸ Hedging 26  1,875.00 MIFOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY

IRS Trading 709  21,258.87 MIBOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY

IRS Trading 23  825.00 MIFOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸/¬˜¸¸¡¸ú ™½¡¸
FLOAT RECEIVE/FIXED PAY

IRS í½¢]¸¿Š¸ Hedging 42  5,403.55 FIXED ¬˜¸¸¡¸ú ™½¡¸/ ‚¬˜¸¸¡¸ú œÏ¸œ¡¸ 
FIXED PAY/FLOAT RECEIVE

IRS í½¢]¸¿Š¸ Hedging 2  2,271.90 FIXED ‚¬˜¸¸¡¸ú ™½¡¸/ ¬˜¸¸¡¸ú œÏ¸œ¡¸ 
FLOAT PAY/FIXED RECEIVE

IRS í½¢]¸¿Š¸ Hedging 3  3,105.22 LIBOR ‚¬˜¸¸¡¸ú œÏ¸œ¡¸ /‚¬˜¸¸¡¸ú ™½¡¸  
FLOAT RECEIVE/FLOAT PAY

  Nature and terms of Forward Rate Agreements and 
interest rate swaps as on 31st March 2022 are given 
below:
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 b)  Exchange Traded Interest Rate Derivatives*
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

 
S No

¢¨¸¨¸£μ¸ 
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
As on  

March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
As on  

March 31, 2022
(i)

Notional principal amount of exchange traded interest rate derivatives 
undertaken during the year (instrument-wise) 

A. Interest Rate Future (10Y GSEC)
 22.81  2,381.26 

                  
(ii) (¢¥¸‰¸÷¸-¨¸¸£) Notional principal amount of exchange traded interest rate 

derivatives outstanding as on (instrument-wise) 

A. Interest Rate Future (10Y GSEC)
 -    -   

(iii)

Notional principal amount of exchange traded interest rate derivatives 
outstanding and not "highly effective" (instrument-wise)  

 -    -   

(iv)

Mark-to-market (MTM) value of exchange traded interest rate derivatives 
outstanding and not "highly effective" (instrument-wise) 

 -    -   

*

*Exchange Traded Interest Rate Derivatives are comprise of Interest Rate Futures only while in previous year Currency 

accordingly.
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c)  Disclosures on risk exposure in derivatives
(i) Qualitative Disclosure
 a)  Foreign exchange risk management & Gold, 

Derivative management policy of the bank lays 

scope of usages, approval procedures and the 
limits like open position limits, stop loss limits 
and counter party exposure limits for undertaking 

derivative transactions for hedging, it’s on or off 
balance sheet exposure as well as for market 
making .Basically, these products are used for 
hedging risk, reducing cost and increasing the 
yield in such transactions and for proprietary 
trading.

 b)   The types of risk to which the bank is exposed 
to are credit risk, market risk, country risk and 
operational risk, The Bank has risk management 
policies (approved by the Board), which is 

transactions in the trading book on a regular 
basis, by way of MTM, Value at Risk (VaR) and 
PV01, and to set appropriate risk limits.  These 
are monitored by means of reliable and up to 
date Management Information Systems by the 
Risk Management Department of the Bank from 

to the Risk management Committee of the Board, 
which is presided over by the Bank’s Managing 
Director and CEO.

 c)   The counter parties to the transactions are banks 
and corporate entities. The deals are done 
under approved exposure limits.  The bank has 
adopted the current exposure method prescribed 
by Reserve Bank of India for measuring Credit 
Exposure on Derivative products as per which the 
bank sums the total replacement cost (obtained 
by mark to market of all its contracts with 
positive value i.e. when the bank has to receive 
money from the counter party) and an amount 
for potential future changes in credit exposure 
calculated on the basis of the total notional 
principal amount of the contract multiplied by the 
relevant credit conversion factors according to 
the residual maturity as detailed herein under:-

   Conversion factor to be applied on notional 
principal amount

‚› º̧Ÿ¸ ½̧™›¸ œÏ¢ÇÅ¡¸¸ ÷¸˜¸¸ ‚ ½̧œ¸›¸ œ¸ ½̧]¸ú©¸›¸ ¢¥¸¢Ÿ¸’, ¬’ Á̧œ¸ ¥¸ Á̧¬¸ 

Å̂£¸¡¸̧  ]¸̧ ÷¸̧  í¾ —

 

¢›¸Ÿ›¸¸› º̧¬¸¸£ í¾ :-
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‚¨¸¢©¸«’ œ¸¢£œ¸Æ¨¸÷¸¸ 
Residual Maturity Interest Rate Contract

¢¨¸¢›¸Ÿ¸¡¸ ™£ ¬¸¿¢¨¸™¸
Exchange Rate Contract

¢¨¸î¸ ¨¸«¸Ä 2023
FY 2023

¢¨¸î¸ ¨¸«¸Ä 2022
FY 2022

¢¨¸î¸ ¨¸«¸Ä 20233
FY 2023

¢¨¸î¸ ¨¸«¸Ä 2022
FY 2022

Less than one year
0.50% 0.50% 2.00% 2.00%

One year to Five Year
1.00% 1.00% 10.00% 10.00%

œ¸¸¿\¸ ¨¸«¸Ä ¬¸½ ‚¢š¸ˆÅ 3.00% 3.00% 15.00% 15.00%

 d)  The following sections outline the nature and 
terms of the derivative transactions generally 
undertaken by the Bank.

 Interest rate contracts
  Forward rate agreements give the buyer the ability to 

settlement date). There is no exchange of principal 
and settlement is effected on the settlement date. 
The settlement amount is the difference between the 
contracted rate and the market rate prevailing on the 
settlement date.

  Interest rate swaps involve the exchange of interest 

period without exchanging the underlying (or notional) 
principal.

 give the buyer the ability 

writer of the contract pays the amount by which the 
market rate exceeds or is less than the cap rate or the 

  Interest rate futures are standardized interest rate 
derivative contracts traded on a recognized stock 
exchange to buy or sell a notional security or any 
other interest bearing instrument or an index of such 

at a price determined at the time of the contract.

 Exchange rate contracts
  Forward foreign exchange contracts are agreements 

of exchange on future date. These instruments are 
carried at fair value, determined based on either FEDAI 
rates or market quotations.

  Cross currency swaps are agreements to exchange 
principal amounts denominated in different currencies. 
Cross currency swaps may also involve the exchange 

 ûÅ Á̧£¨¸”Ä £½’ ̂ Å£¸£

 

 Ÿ Ȩ̂ ‚¿÷¸¢› Ä̧¢í÷¸ (¡¸¸ ‚› º̧Ÿ¸¸¢›¸÷¸) Ÿ »̧¥¸š¸›¸ ˆÅ¸ ‚¸™¸›¸-œÏ™¸›¸ 

ˆÅ¸ ‚¸™¸›¸-œÏ™¸›¸ ©¸¸¢Ÿ¸¥¸ í¾ —
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  Currency options (including Exchange Traded 
Currency Option) give the buyer, on payment of 
a premium, the right but not an obligation, to buy or 

  Currency futures contract is a standardized contract 
traded on an exchange, to buy or sell a certain 
underlying currency at a certain date in the future, at a 

future contract is the rate of exchange between one 
unit of foreign currency and the INR.

  The Bank’s derivative transactions relate to sales and 
trading activities. Sale activities include the structuring 
and marketing of derivatives to customers to enable 
them to hedge their market risks (both interest rate and 
exchange risks), within the framework of regulations 
as applicable from time to time. The Bank deals 
in derivatives on its own account (trading activity) 

volatility. The Bank also deals in derivatives to hedge 
the risk embedded in some of its Balance Sheet assets 
or liabilities.

 Constituents involved in derivative business
 

transactions with customers and inter-bank 
counterparties. The Bank has an independent back-

 Provisioning, collateral and credit risk mitigation
  The Bank enters into derivative transactions with 

counter parties based on their business ranking and 

upon evaluating the ability of the counterparty to honor 
its obligations in the event of crystallization of the 
exposure. Appropriate credit covenants are stipulated 
where required, as trigger events to call for collaterals 
or terminate a transaction and contain the risk.

  For derivative contracts designated as hedging 
instruments, the Bank documents, at inception of the 
hedge, the relationship between the hedging instrument 
and the hedged item, the risk management objective 
for undertaking the hedge and the methods used to 
assess the hedge effectiveness. Hedge effectiveness 
is ascertained at the time of inception of the hedge 
and periodically thereafter. Hedge effectiveness is 
measured by the degree to which changes in the 

attributable to a hedged risk are offset by changes in 

using various qualitative and quantitative methods.

  The hedge/non-hedge (market making) transactions 
are recorded separately. Derivative positions, unless 
designated as hedges, are marked-to-market (MTM) 
and the resulting losses, if any, are recognized in the 

 ‰¸£ú™¸£ ˆÅ ½̧ 

 

”½¢£¨¸½¢’¨¸ Ÿ¸Ê ¬¨¸¡¸¿ ˆ½Å ‰¸¸÷¸½ (¨¡¸¸œ¸¸£ Š¸¢÷¸¢¨¸¢š¸) ¬¸½ ¬¸¸¾™¸ ˆÅ£÷¸¸ í¾ ]¸¸½ 

”½¢£¨¸½¢’¨¸ Ÿ¸Ê ¬¸¸¾™¸ ˆÅ£÷¸¸ í¾ —    

 

ˆÅ ½̧ ¢›¸£¬÷¸ ¢ˆÅ¡¸¸ ]¸¸ ¬¸ ½̂Å —   

í½÷ º̧ œÏ¢ÇÅ¡¸¸ ˆÅ ½̧ ™] Ä̧ ˆÅ£÷¸¸ í¾— í½]¸ ˆÅú © º̧²Å‚¸÷¸ ½̂Å ¬¸Ÿ¸¡¸ ‚ ¾̧£ ƒ¬¸ ½̂Å 
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Income and Expenditure relating to interest rate swaps 
are recognized on accrual basis. Gains/losses on 
termination of the trading swaps are recorded on the 
termination date as income/expenditure.

  As per the RBI Guideline RBI/2018-19/222 FMRD.
DIRD.19/14.03.046/2018-19 dated June 26, 2019 Bank 
follows the ICAI guidelines for the hedge accounting 
of derivative contracts.  For transactions designated as 
hedges, following treatment is followed-

fair value of the hedging instruments and hedged 

Account,

fair value of effective portion are recognized in 

reserve’ and ineffective portion of an effective 
hedging relationship, if any, is recognized in 

effective hedging relationship, is recycled in the 

impact from the hedged item is recognized in the 

  The Bank enters into derivative transactions with 
counterparties based on their business ranking and 

stipulated where it is required, as trigger events to call 
for collaterals or terminate a transaction and minimize 
the risk. Further, to mitigate the current exposure in 
non-centrally cleared forex and derivative transactions, 
Bank has entered into Credit Support Annex (‘CSA’) 
agreements with major international counterparty 

to provisioning requirements. Overdue receivables 
representing crystallized positive mark to market value 
of a derivative contract are transferred to the account of 
the borrower and treated as non-performing assets, if 
these remains unpaid for 90 days or more.

(ii) Quantitative Disclosures

½̂Å ¢™©¸¸¢›¸™½Ä©¸ Ȩ̂ ˆÅ¸ œ¸¸¥¸›¸ ˆÅ£÷¸¸ í¾ — í½]¸ ½̂Å ³Åœ¸ Ÿ Ȩ̂ ¢›¸¢™Ä«’ ¥ ½̧›¸-™½›¸ 

 

 
œ¸¢£¨¸÷¸Ä›¸ ˆÅ¸½ `

]¸¸÷¸¸ í¾ ÷¸¸¢ˆÅ ]¸¸½¢‰¸Ÿ¸ ˆÅŸ¸ ˆÅ£›¸½ í½÷¸º ˆÅ¸½¥¸½’£¥¸ ˆÅú Ÿ¸¸¿Š¸ ‚˜¸¨¸¸ 

(`

Å£μ¸

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

S No
¢¨¸¨¸£μ¸
Particular

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
As on March 31, 2022

ˆÅ£Ê¬¸ú ”½¢£¨¸½¢’¨¬¸ 
Currency 

Derivatives
”½¢£¨¸½¢’¨¬¸ 

Interest rate 
Derivatives

ˆÅ£Ê¬¸ú ”½¢£¨¸½¢’¨¬¸ 
Currency 

Derivatives
”½¢£¨¸½¢’¨¬¸ 

Interest rate 
Derivatives

(i) ”½¢£¨¸½¢’¨¸ (‚›¸ºŸ¸¸¢›¸÷¸ Ÿ¸»¥¸ £¸¢©¸) 
Derivatives (Notional Principal Amount) 

a) For hedging 
10,839.12 17,335.44 10,373.05 38,150.54

b) For trading 
10,549.41 78,819.72 15,270.44 44,731.98

(ii) Ÿ¸¸Æ”Ä-’»-Ÿ¸¸ˆ½ÄÅ’ ¦¬˜¸¢÷¸  
Marked to Market Positions 
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a) Asset (+) 
277.23  1,092.66 95.85 784.03

b) Liability (-) 
(840.96) (444.71) (199.06) (488.56)

(iii)
Credit Exposure 

1,107.79 1,981.01 1,282.34 1,579.09

(iv) Likely impact of one percentage change in interest rate 
(100*PV01 )

a) on hedging derivatives 
4.84 11.41 0.91 487.37

b) on trading derivatives 
0.27 3.61 40.90 3.25

(v)
Maximum and Minimum of 100*PV01 observed during the year 

a) on hedging (Domestic) 
15.5 & 0.00 440.51 & 3.96 0.00 & 0.00 793.97 & 441.52

b) on trading (Domestic)
16.94 & 0.10 31.52 & 0.00 85.66 & 27.22 21.87 & 0.04

¬¸ú) í½¢]¸¿Š¸ œ¸£ (¢¨¸™½©¸ú)
c) on hedging (Overseas)

 (0.19) 16.75 & (5.74) 0.91 & 0.01 12.10 & (20.40)

d) on trading (Overseas)
0.00 & 0.00 0.00 & 0.00 0.00 & 0.00 0.00 & 0.00

volume of transactions outstanding as at the Balance 
Sheet date and do not represent the amounts at risk.

  For the purpose of this disclosure, currency derivatives 
include currency options purchased and sold and 
cross currency interest rate swaps,Currency Futures.

  For the purpose of this disclosure, interest rate 
derivatives include interest rate swaps,Forward rate 

 Credit Default Swaps (CDS)
  As per RBI guidelines on CDS dated 23rd May, 2011 

the banks are required to value their CDS contracts 
by using daily CDS curve published by FIMMDA 
Or any other proprietary model if it results in a more 
conservative valuation. The Bank uses the FIMMDA 
curve for valuing CDS positions; the Bank does not 
use any internal proprietary model for CDS valuation. 
However, the Bank does not have any CDS deal 
outstanding as on 31st March 2023 ( 31st March 2022 
- Nil)

›¸íú¿ ˆÅ£÷¸ú í¾ —
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A-8 Disclosure relating to Securitization
(¬¸¿‰¡¸¸/£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Numbers/Amount in ` Cr)

Sl. 
No.

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 
March 31, 2022

1
No of (Special Purpose Entities) SPEs holding assets for securitisation 
transactions originated by the originator (only the SPVs relating  to      
outstanding securitization exposures to be reported here)

- -

2
Total amount of securitised assets as per books of the SPEs

- -

3 ˆÅú ˆºÅ¥¸ £¸¢©¸
Total amount of exposures retained by the originator to comply with 
MRR as on the date of balance sheet

- -

a) Off-balance sheet exposures
- -

œÏ˜¸Ÿ¸ í¸¢›¸ 

‚›¡¸ 

b) On-balance sheet exposures
- -

œÏ˜¸Ÿ¸ í¸¢›¸ 

‚›¡¸

4
Amount of exposures to securitisation transactions other than MRR

- -

a) Off-balance sheet exposures
- -

i)  Exposure to own securitisations
   œÏ˜¸Ÿ¸ í¸¢›¸ 

  ‚›¡¸

ii)  Exposure to third party securitisations
œÏ˜¸Ÿ¸ í¸¢›¸ 

  ‚›¡¸

b) On-balance sheet exposures
- -

i)  Exposure to own securitisations
  œÏ˜¸Ÿ¸ í¸¢›¸ 
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Sl. 
No.

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 
March 31, 2022

  ‚›¡¸

ii)  Exposure to third party securitisations
  œÏ˜¸Ÿ¸ í¸¢›¸ 

  ‚›¡¸

5
Sale consideration received for the securitised assets and gain/loss on 
sale on account of securitisation

- -

6
Form and quantum (outstanding value) of services provided by way of, 
liquidity support, post-securitisation asset servicing, etc. 

- -

7
Performance of facility provided. Please provide separately for each 
facility viz. Credit enhancement, liquidity support, servicing agent etc. 
Mention percent in bracket as of total value of facility provided.

- -

(a)  Amount paid
- -

(b)  Repayment received
- -

(c)  Outstanding amount
- -

8
Average default rate of portfolios observed in the past. Please provide 
breakup separately for each asset class i.e. RMBS, Vehicle Loans etc

- -

9 œÏ™¸›¸ ˆÅ£Ê —
Amount and number of additional/top up loan given on same 
underlying asset. Please provide breakup separately for each asset 
class i.e. RMBS, Vehicle Loans, etc.

- -

10 ¢›¸¨¸½©¸ˆÅ¸Ê ˆÅú ¢©¸ˆÅ¸¡¸÷¸Ê
Investor complaints

- -

(a)  Directly/Indirectly received and;
- -

(b)  Complaints outstanding
- -
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A-9 Off-balance sheet SPVs sponsored (Which are 
required to be consolidated as per accounting 
norms)

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸ 
Particulars

Name of the SPV sponsored 

Domestic 
¢¨¸™½©¸ú 

Overseas 
31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
As on March 31, 2023

©¸»›¡¸
Nil

©¸»›¡¸
Nil

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
As on March 31, 2022

©¸»›¡¸
Nil

©¸»›¡¸
Nil

A-10 Transfers to Depositor Education and Awareness 
Fund (DEAF) 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸ 
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º   
For the year 

ended March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º
For the year 

ended March 31, 
2022

Opening balance of amount transferred to DEAF
3,450.54 2,978.72

Add: Amount transferred to DEAF during the year
593.09 539.05

Less: Amounts reimbursed by DEAF towards claims
102.52 67.23

Closing Balance of amounts transferred to DEAF
3,941.11 3,450.54

A-11 Disclosure of complaints
a) Summary information on complaints received by 

the bank from customers and from the Ombudsman

(As compiled by the Management)                                                                                                  

S. 
No

 ¢¨¸¨¸£μ¸ 
Particulars

31 Ÿ¸¸\¸Ä, 2023 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 
March 31, 2022

  
Complaints received by the bank from its customers

  

1  
Number of complaints pending at beginning of the year

 18,429  22,108 

2  ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ œÏ¸œ÷¸ ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú ¬¸¿‰¡¸¸
Number of complaints received during the year

 957,938  863,867 

3  
Number of complaints disposed during the year

 931,451  867,546 

 3.1
Of which, number of complaints rejected by the bank

 3,104  11,281 

4  
Number of complaints pending at the end of the year

 44,916  18,429 

  
Ombudsman
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S. 
No

 ¢¨¸¨¸£μ¸ 
Particulars

31 Ÿ¸¸\¸Ä, 2023 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 
March 31, 2022

5  Number of maintainable complaints received by the bank from 
OBOs

 7,216  10,882 

 5.1 ¬¸¿‰¡¸¸  
Of 5, number of complaints resolved in favour of the bank by 

 2,652  10,367 

 5.2 ˆ½Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ¢›¸¬÷¸¸¢£÷¸ ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú ¬¸¿‰¡¸¸  
Of 5, number of complaints resolved through conciliation/

 4,557  511* 

 5.3
Of 5, number of complaints resolved after passing of Awards 

 7  4 

6  
Number of Awards unimplemented within the stipulated time 
(other than those appealed)

©¸»›¡¸ NIL ©¸»›¡¸ NIL

  
Note: Maintainable complaints refer to complaints on the 

covered within the ambit of the Scheme.

* 511 is the number of advisories given in FY 2021-22. However number of complaints resolved through consolation/

Grounds of complaints, (i.e. complaints 
relating to)

¨¸«¸Ä ˆÅú ©¸º³Å‚¸÷¸ 

¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú 
¬¸¿‰¡¸¸

Number of 
complaints 

pending at the 
beginning of 

the year

¨¸«¸Ä ˆ½Å 
™¸¾£¸›¸ œÏ¸œ÷¸ 

¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú 
¬¸¿‰¡¸¸

Number of 
complaints 

received 
during the 

year

Ÿ¸Ê œÏ¸œ÷¸  ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú 

% increase/ 
decrease in 
the number 

of complaints 
received over the 

previous year

¨¸«¸Ä ˆ½Å ‚¿÷¸ 

¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú 
¬¸¿‰¡¸¸

Number of 
complaints 
pending at 
the end of 
the year

ˆÅú ¬ ¿̧‰¡¸¸  
Of 5, 

number of 
complaints 

pending 
beyond 30 

days
1 2 3 4 5 6

¢¨¸î¸ ¨¸«¸Ä 2022-23
FY 2022-23

Internet/Mobile/Electronic Banking
 9,664  518,409 82.82%  40,376  3,839 

ATM/Debit Cards
 7,674  308,756 (30.64)%  3,116  208 
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Grounds of complaints, (i.e. complaints 
relating to)

¨¸«¸Ä ˆÅú ©¸º³Å‚¸÷¸ 

¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú 
¬¸¿‰¡¸¸

Number of 
complaints 

pending at the 
beginning of 

the year

¨¸«¸Ä ˆ½Å 
™¸¾£¸›¸ œÏ¸œ÷¸ 

¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú 
¬¸¿‰¡¸¸

Number of 
complaints 

received 
during the 

year

Ÿ¸Ê œÏ¸œ÷¸  ¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú 

% increase/ 
decrease in 
the number 

of complaints 
received over the 

previous year

¨¸«¸Ä ˆ½Å ‚¿÷¸ 

¢©¸ˆÅ¸¡¸÷¸¸Ê ˆÅú 
¬¸¿‰¡¸¸

Number of 
complaints 
pending at 
the end of 
the year

ˆÅú ¬ ¿̧‰¡¸¸  
Of 5, 

number of 
complaints 

pending 
beyond 30 

days
1 2 3 4 5 6

‰¸¸÷¸¸ ‰¸¸½¥¸›¸¸/‰¸¸÷¸¸Ê ˆ½Å ¬¸¿\¸¸¥¸›¸ Ÿ¸Ê ˆÅ¢“›¸¸ƒÄ

accounts

 329  51,321 12.63%  318  18 

†μ¸ ‚¸¾£ ‚¢ŠÏŸ¸
Loans and advances

 157  14,639 (5.85)%  126  1 

Levy of charges/excessive
 139  11,087 9.88%  91  -   

‚›¡¸
Others

 466  53,726 (15.97)%  889  59 

¢¨¸î¸ ¨¸«¸Ä 2021-22
FY 2021-22

Internet/Mobile/Electronic Banking
 7,466**  283,561 (45.55)%  9,664   101 

ATM/Debit Cards
 12,241  445,167 (4.86)%  7,674   119 

‰¸¸÷¸¸ ‰¸¸½¥¸›¸¸/‰¸¸÷¸¸Ê ˆ½Å ¬¸¿\¸¸¥¸›¸ Ÿ¸Ê ˆÅ¢“›¸¸ƒÄ

accounts

 288  45,568 18.41%  329   2 

†μ¸ ‚¸¾£ ‚¢ŠÏŸ¸
Loans and advances

 181  15,548 4.67%  157   0 

Levy of charges/excessive
 175  10,090 21.13%  139   0 

‚›¡¸
Others

 1,757  63,933 1.89%  466   4 

**Remittances complaints are included and excluded from Others category

b) Number of Investors’ complaints pending at the 
beginning of the year was NIL. The Bank has received 
917 Investors’ complaints during the year ended March 
31, 2023. 915 complaints have been disposed of during 
the year. There are 2 pending Investors' complaints at 
the end of the year.
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¢¨¸¨¸£μ¸ 
Particulars Nature of 

Breach

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧ ¬¸Ÿ¸¸œ÷¸ ¢¨¸î¸ ¨¸« Ä̧ í½÷ º̧ 
For the year ended March 31, 2023

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧ ¬¸Ÿ¸¸œ÷¸ ¢¨¸î¸ ¨¸« Ä̧ í½÷ º̧
For the year ended March 31, 2022

Ÿ¸¸Ÿ¸¥¸¸Ê ˆÅú ¬¸¿‰¡¸¸
No of Cases

£¸¢©¸
Amount

Ÿ¸¸Ÿ¸¥¸¸Ê ˆÅú ¬¸¿‰¡¸¸
No of Cases

£¸¢©¸
Amount

Penalties Imposed by RBI
¢¨¸¢›¸¡¸¸Ÿ¸ˆÅ / 
œ¸¢£\¸¸¥¸›¸Š¸÷¸ 

Regulatory/ 
Operational

746  1.90 528 9.74

Penalties Imposed on 
Overseas territories by their 
respective regulators

2 4.15 0 0.00

A-12 Disclosure of Penalties imposed by the Reserve 
Bank of India

Regulators
               (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)   (Amount in ` Cr)

 b) Disclosure on imposition of penalty for bouncing of 
SGL forms

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä
Year ended

 
ˆÅú ÷¸¸£ú‰¸

Date of bouncing SGL form

£¸¢©¸
Amount

¢’œœ¸μ¸ú
Remarks

2022-23 - - -
2021-22 - - -

c) Disclosure of penalty imposed by RBI in a reverse 
repo transaction (Applicable for Defaulting 
participant)-  Nil ( Previous Year- Nil)

d)  Details of any other penalty imposed by RBI under 
the various provisions of :

 1)    Banking Regulation Act, 1949, - Nil ( Previous 
Year - Nil)

 2)   Payment and Settlement Act, 2007, Nil (Previous 
Year - Nil)

 3)   Government Securities Act, 2006. Nil (Previous 
Year - Nil)

A-13 Other Disclosures
a) Business Ratios

‡) ¨¡¸¸¨¸¬¸¸¢¡¸ˆÅ ‚›¸ºœ¸¸÷¸

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º 
For the year 

ended March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º 
For the year 

ended March 31, 
2022

1

Interest Income as a percentage to Working Funds1
6.52% 5.57%

1

Net interest income as a percentage to Working Funds1
3.01% 2.60%

1 
Non-interest income as a Percentage to Working Funds1

0.73% 0.92%
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¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º 
For the year 

ended March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º 
For the year 

ended March 31, 
2022

]¸Ÿ¸¸£¸¢©¸ ˆÅú ¥¸¸Š¸÷¸
Cost of Deposits

3.89% 3.52%

2

Net Interest Margin2
3.31% 3.03%

1
1.96% 1.79%

‚¸¦¬÷¸¡¸¸Ê œ¸£ ¢£’›¸Ä3
Return on Assets3

1.03% 0.60%

4 (]¸Ÿ¸¸£¸¢©¸ œ¥¸¬¸ ‚¢ŠÏŸ¸)  (£¸¢©¸ ` ˆÅ£¸½”õ Ÿ¸Ê)
Business4 (Deposits plus Advances) per employee (Rs. in Crores)

26.66 22.05

` ˆÅ£¸½”õ Ÿ¸Ê)
` in Crores)

0.18 0.09

1.  Working funds to be reckoned as average of Total 
Assets (Excluding accumulated losses, if any) as 
reported to Reserve Bank of India in Form X, during the 
12 months of the Financial Year.

2.  Net Interest Income/ Average Earning Assets. Net 
Interest Income= Interest Income – Interest Expense

3.  Return on Assets would be with reference to 
average working funds (i.e. total of assets excluding 
accumulated losses, if any).

4.  For the purpose of computation of Business per 
Employee (Deposit plus Advances) inter Bank Deposits 
are excluded.

b) Disclosure Regarding Bancassurance Business
 Income earned for marketing third party products

Š¸¡¸¸ í¾— 

 
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Nature of Income

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º  
For the year 

ended March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º
For the year 

ended March 31, 
2022

For selling life insurance policies
 212.85  168.56 

For selling Non-life insurance policies
 81.68  64.48 

Pradhan Mantri Jeevan Bima Yojana
 9.10  16.97 

Prime Minister Surakasha Bima Yojana
 2.50  3.48 
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c) Marketing & Distribution

 The banks has purchased & sold the following PSLCs:

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Nature of Income

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º  
For the year 

ended March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º
For the year 

ended March 31, 
2022

For selling mutual fund products
 82.68  58.93 

For selling on Equity product
 -    0.18 

For selling PMS/AIF products
 12.37  -   

UIDAI-Aadhar
 18.24  17.73 

‚’¥¸ œ¸Ê©¸›¸ ¡¸¸½]¸›¸¸
Atal Pension Yojna

 15.59  14.62 

ˆÅú í¾ :-       

During FY- 2022-23 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Sr. No. Category
‰¸£ú™

Purchase Sale

1.
PSLC Micro Enterprises

- -

2.
PSLC Agriculture

- -

3.
PSLC General

- -

4
PSLC Small and Marginal Farmers

- 1,000.00

5.
MSME

- -

ˆºÅ¥¸ 
Total

- 1,000.00

During FY- 2021-22 (£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Sr. 
No. Category

‰¸£ú™
Purchase Sale

1.
PSLC Micro Enterprises

- 1,000.00

2.
PSLC Agriculture

- -

3.
PSLC General

- -

4
PSLC Small and Marginal Farmers

3,500.00 -

5.
MSME

- -

ˆºÅ¥¸ 
Total

3,500.00 1,000.00
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e) Provisions and Contingencies
 Break-up of provisions and contingencies appearing in 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸ 
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½
As on March 31, 

2022

Provision for depreciation on investment (net of written back and including 
write off)

 1,704.03  558.98 

Bad debts written off / Provision made towards NPA (net of written back)  4,454.76  14,782.31 

Ÿ¸¸›¸ˆÅ ‚¸¦¬÷¸¡¸¸Ê í½÷¸º œÏ¸¨¸š¸¸›¸  
Provision for standard assets  527.50 (2,672.26)

Provision for taxes including deferred taxes, and Wealth tax (net of reversal of 
provisions)

 5,617.02  2,114.16 

Other Provision and Contingencies   

standard accounts
(104.25) (142.19)

Provision for Country Risk Management  35.10  9.37 

Others (includes provision for fraud, claim against bank, sensitive accounts etc.)   519.76  466.20 

ˆºÅ¥¸ 
Total  12,753.92  15,116.57 

 As a consistent practice, the Bank has continued to 
make provision of 20% on the secured sub- standard 
advances as against the regulatory minimum 
requirement of 15%. In addition to the above, the Bank 
has also continued to maintain provision on non-fund 
based facilities of NPA borrowers, by applying 50% 
Credit conversion factor (CCF), based on the asset 
class of the fund based facility of the borrower. The 
Bank also continues to make 100% provision on certain 
classes of non-performing retail advances.

f)  Implementation of IFRS Converged Indian 
Accounting standards (Ind AS)

 RBI vide Circular DBR.BP.BC.No.29/21.07.001/2018-
19 dated March 22, 2019 deferred implementation 
of Ind AS till further notice. However, RBI requires all 

every half year. Accordingly, the Bank is preparing and 

every half year after approval of Steering Committee 
headed by ED (R,C & SARG) formed for monitoring of 
implementation of Ind AS in the Bank.

¬¸º¢¨¸š¸¸ ˆ½Å ‚¸¦¬÷¸ ¨¸Š¸úÄˆÅ£μ¸ ˆ½Å ‚¸š¸¸£ œ¸£ 50% †μ¸ ³Åœ¸¸¿÷¸£μ¸ ˆÅ¸£ˆÅ 

 
‡‡¬¸) ˆÅ¸ ˆÅ¸¡¸¸Ä›¨¸¡¸›¸
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g)  Payment of DICGC Insurance Premium

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Sr. No.
¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 
March 31, 2022

i)
Payment of DICGC Insurance Premium

1,287.08 1,186.50

ii)
Arrears in payment of DICGC premium

0.00 0.00

h)  Disclosure on amortization of expenditure on 
account of enhancement in family pension of 
employees of Banks

 Bank has estimated the additional liability on account 
of revision in family pension for employees as per IBA 
Joint Note dated November 11, 2020, amounting to 
` 1,454.41 Crores. However, RBI vide their Circular 
RBI/2021-22/105 DOR.ACC.REC.57/21.04.018/2021-
22 dated 4th October 2021, has permitted Banks to 
amortize the said additional liability over a period of 

year 2021-22, subject to a minimum of 1/5th of the total 
amount being expensed every year. Bank has opted 
the said provision, and accordingly charged an amount 
of ` 
FY ended March 31, 2023 and the balance unamortized 
expense of ` 872.65 Crores has been carried forward. 
Had the Bank charged the entire additional liability to 

the FY ended March 31, 2023 would have been lower 
by ` 653.00 Crores.

i.  Reserves and Surplus
 Statutory Reserve
  The Bank has made an appropriation of ` 3,527.40 

Crores (Previous Year: `
for the year ended March 31, 2023 to the Statutory 
Reserve pursuant to the requirements of Section 17 of 
the Banking Regulation Act, 1949 and RBI guidelines 
dated September 23, 2000

 Capital Reserve
  Capital Reserve includes appreciation arising 

on revaluation of immovable properties, amount 
subscribed by Government of India under the World 
Bank’s Scheme for Export Development Projects for 
small / medium scale industries and others.

 During the year ended March 31, 2023, the Bank 
appropriated ` 92.57 Crores (Previous Year: ` 523.35 

properties, net of taxes and transfer to statutory reserve, 

 Investment Fluctuation Reserve
 In accordance with RBI guidelines, banks are required 

to create an Investment Fluctuation Reserve (IFR) 
equivalent to 2% of their HFT and AFS investment 

`

 

`

`

`

 

`

`

œÏ¸£¢®¸÷¸ ¢›¸¢š¸ í½÷¸º ¢ˆÅ¡¸¸ í¾ —  

  

£¸¢©¸ ©¸¸¢Ÿ¸¥¸ í¾ — 

`

`
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portfolios, within a period of three years starting 

appropriation. During the year ended March 31, 2023, 
the Bank has made ` 30.00 Crores appropriation to 

Loss Account. (Previous Year: ` 2,368.42 Crore)

j)  Status of Letters of Comfort

` 
` 

Brief details of LOC issued Assessed Financial Impact

‡ A Issued during the year 

 

of Comfort to meet the requirements of the overseas regulators to 
support the operations of its overseas Branches/Subsidiaries /Joint 
ventures

©¸»›¡¸
NIL

  

ˆÅ¸½ œÏ¬÷¸º÷¸ ˆÅú 
Š¸ƒÄ Š¸¸£¿’ú ¢¨¸¥¸½‰¸ — 

a)   Deed of Guarantee submitted to Reserve 
Bank of New Zealand during FY 2008-09 
guaranteeing entire indebtedness of the 
wholly owned subsidiary - Bank of Baroda 
(New Zealand) Ltd. to its depositors and 
other creditors.

 í¸¥¸¸¿¢ˆÅ, íŸ¸ 

 
As on 31st March 2023, the subsidiary’s Deposits (net of Overdraft 
and Loan against Bank’s own deposits) are INR 420.07 Cr. and 
outside liabilities are INR 8.99 Cr. (i.e. total liabilities of INR 429.06 
Cr). The net worth of the subsidiary as on 31st March 2023 is INR 
268.75 Cr. The net contingent liability on Parent Bank is INR 
160.31 Cr in this regard. However, we do not foresee possibility 
of crystallization of liability under the above letter of comfort/ 
guarantee for the present.

  

— 
b)   LOC was issued during the year 2010-11 

to Bank Negara Malaysia Upto our Bank's 
40% shareholding in the Joint Venture Bank 
- 'India International Bank (Malaysia) Bhd.
(IIBMB)'

 
As on 31st March 2023, the deposits of IIBMB (net of Overdraft and 
Loan against Bank’s own deposits) are INR 489.43 Cr and other 
liabilities are INR 3.85 Cr. (i.e. Total liabilities of INR 493.28 Cr). The 
net worth of the IIBMB as on 31st March 2023 is INR 598.45 Cr. The 
net contingent liability on Parent Bank is NIL in this regard.
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¬¸ú)  

]¸¸£ú ¢ˆÅ¡¸¸ Š¸¡¸¸ — 
c)   LOC issued on 25th October 2021 to the 

regulator viz. International Financial Services 
Centres Authority (IFSCA) for IFSC, Gift City 
Branch.

 
As on 31st March 2023, IFSC branch’s Total Deposits (net of 
Overdraft and Loan against Bank’s own deposits) are INR 17,781.17 
Cr., borrowings are INR 1,107.42 Cr and outside liabilities are INR 
7,039.95 Cr. (i.e. total liabilities of INR 25,928.54 Cr). The net worth 
of the branch as on 31st March 2023 is INR 2,511.31 Cr. IFSCBU 
is treated as overseas branch of Bank of Baroda and assets and 

Balance Sheet. Therefore, there is no requirement to recognize 
the Letter of Comfort, issued for IFSC Gift City Branch, as 
contingent liability of Bank.

B.   Disclosure in terms of Accounting Standards (AS) 
issued by the institute of Chartered Accountants of 
India

and Changes in Accounting Policies (Accounting 
Standard -5)

(i)  Prior Period Items:
  During the year, there were no material prior period 

income / expenditure items.

(ii)  Accounting policy:
  The Bank has continued to follow the same accounting 

results for the quarter / year ended March 31, 2023 as 

year implemented the Hedge accounting for derivative 
contracts in respect of overseas investments made 
by International territories of the Bank and in respect 
of outstanding capital hedging deals towards net 
investments in overseas branches in accordance 
with the Guidance Note on Accounting for derivative 
contracts issued by Institute of Chartered Accountants 

accounting for such contracts was being done as per 
Accounting Standard- 11. “The effects of charges in 
foreign exchange rates” issued by ICAI. 

higher by ` 6,026 lakhs and lower for the quarter by ` 
9,629 lakhs.

  ƒ¬¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸, œ¸»¨¸Ä ‚¨¸¢š¸ ‚¸¡¸ / ¨¡¸¡¸ ˆ½Å ˆÅ¸½ƒÄ Ÿ¸í÷¨¸œ¸»μ¸Ä Ÿ¸™ ›¸íú¿ 
˜¸½—

(ii) ¥¸½‰¸¸¿ˆÅ›¸ ›¸ú¢÷¸:

  `

`
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B-2 - AS 11- Changes in foreign exchange rates:
 Movement of foreign currency translation reserve                 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

2022-23 2021-22

Opening balance
 3,381.91 3,061.06

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ]¸Ÿ¸¸  
Credited during the year 

 811.99 320.85

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ‚¸í£μ¸
Withdrawn during the year 

0.00 0.00

‚¿¢÷¸Ÿ¸ ©¸½«¸
Closing Balance

 4,193.90 3,381.91

B-3.1  The Bank has adopted the Accounting Standard 
(AS-15) issued by ICAI.

B-3.2 Gratuity
  The Bank pays gratuity to employees who Exit from 

Accordingly, the Bank makes contributions to an in-
house trust, towards funding this gratuity, payable 
every year.  In accordance with the rule of Gratuity 
Fund, actuarial valuation of gratuity liability is calculated 
based on certain assumptions regarding rate of interest, 
salary growth, mortality and staff attrition as per the 
Projected Unit credit actuarial method. The investment 
of the funds is made according to investment pattern 
prescribed by the Government of India.

  The gratuity payable is worked out by way of three 
different schemes (BOBOSR,1979 /BPS, Gratuity 
Act,1972 and Bank of Baroda Gratuity Fund Rules) and 

employees.
B-3.3 Pension
  B-3.3.1- 

covering the employees who have opted for pension 
and also to the employees joining the bank’s service 
on or after 29.9.1995 but before 01.04.2010.  The plan 
provides for a pension on a monthly basis to these 
employees on their cessation from service of the Bank 
in terms of Bank of Baroda (Employees’) Pension 
Regulations, 1995. Employees covered under Bank of 
Baroda (Employees’) Pension Regulations, 1995 are 
not eligible for Bank’s contribution to Provident fund. 
At the time of cessation, those eligible for pension are 
paid commutation of Pension as provided by the said 
Regulations. While the Bank contributes its contribution 
at 10% of eligible employees’ Basic and certain 
allowances, additional contribution is also made based 
on the Actuarial calculations.

  B-3.3.2 New Pension Scheme- In terms of Bipartite 
Settlement and Joint Note dated 27.04.2010 between 
IBA and Employees Organizations’ on extending 

‚ ¿̧÷¸¢£ˆÅ ›¡¸¸¬¸ Ÿ Ȩ̂ ‚¿©¸™¸›¸ ˆÅ£÷¸¸ í¾— ŠÏ½\¡ º̧’ú ¢›¸¢š¸ ½̂Å ¢›¸¡¸Ÿ¸ Ȩ̂ ½̂Å ‚› º̧³Åœ¸ 

`

`

 ˆÅ¸ 
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another option for pension, employees joining the 
services of the Bank on or after 01.04.2010 are eligible 

was introduced by the Bank in terms of the Joint 
Note / Settlement dated 27.04.2010 similar to the one 
governed by the provisions of New Pension Scheme 
introduced for the employees of Central Government 

Hence they are not eligible for becoming members of 
Bank’s Provident Fund Scheme and Pension Scheme.  
In respect of the employees of the Bank, who have 
joined the services of the Bank on or after 01.04.2010, 
deduction towards New Pension Scheme at the rate 
of 10% of the basic pay and dearness allowance from 
the salary with a matching contribution is made by the 
Bank and remitted to the NSDL which maintains the 
accounts. Funds are managed by the Pension Fund 
Manager. However, in terms of 11th BPS / 8th Joint 
Note dated 11.11.2020, Bank’s contribution has been 
enhanced from 10% of pay plus dearness allowance to 
14 % w.e.f. 11th November 2020.

B-3.4 Provident Fund
  The Bank is statutorily required to maintain a provident 

who joined Bank’s service on or before 31.03.2010.  
This fund is administered by a trust managed by the 
Bank.  Each employee who is member of PF contributes 
10% of their basic salary and eligible allowances and 
the Bank contributes an equal amount to the PF in 
case of PF optee.  The investment of the fund is made 
according to investment pattern prescribed by the 
Government of India.

B-3.5 Leave Encashment
  An employee is entitled to encash privilege leave 

standing to his/her credit subject to a maximum of 
240 days on the date of superannuation/Voluntary 
Retirement/death.

  However, on resignation, an employee is entitled to get 
encashment to the tune of 50% of the privilege leave 
standing to the credit subject to a maximum of 120 
days.

01.07.1979 on his Retirement/ Voluntary retirement/ 
Death shall be eligible for payment of 6 months 

exclusively in Bank of Baroda (excluding eVB/eDB) 

service regulations.

  In the same manner, award staff member on 
Retirement/ Voluntary Retirement/ Death shall be 

staff member had completed thirty-years of service in 
Bank of Baroda.

›¸ ½̧’/ ¬¸Ÿ¸^¸ ¾̧÷ ½̧ ¢™›¸ ¿̧̂ Å 2

÷¸˜¸¸ ¬¸Ÿ¸¡¸-¬¸Ÿ¸¡¸ œ¸£ ¡¸˜¸¸ ¬ ¿̧©¸ ½̧¢š¸÷¸ ›¸ƒÄ œ Ȩ̂©¸›¸ ¡¸ ½̧]¸›¸¸ ½̂Å œÏ¸¨¸š¸¸›¸ Ȩ̂ ¬ ½̧ 
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  However, in case of dismissal, discharge, termination, 
compulsory retirement and resignation, additional 

any number of years of service.

B-3.7 Disclosures

Obligation
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

œ¸Ê©¸›¸ / Pension ŠÏ½\¡¸º’ú / Gratuity

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 

31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½
As on March 

31, 2022

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 

31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½
As on March 

31, 2022

 27,280.11  24,197.43  3,053.69  3,017.96 

]¸¸½”õÊ- ‚¢š¸ŠÏíμ¸ ¬¸Ÿ¸¸¡¸¸½]¸›¸
Add- Acquisition Adjustment

 -    -    -    -   

Add- Interest Cost
 1,941.85  1,646.29  216.54  203.78 

Add - Past Service Cost
 -    -    -    -   

]¸¸½”õÊ- ¨¸÷¸ÄŸ¸¸›¸ ¬¸½¨¸¸ ¥¸¸Š¸÷¸
Add- Current Service Cost

 2,358.55  1,730.05  212.09  285.19 

 2,569.33  2,344.90  340.54  414.27 

Add- Actuarial loss/gain(-) on obligation
 269.02  2,051.23  (112.18)  (38.97)

 29,280.20  27,280.10  3,029.60  3,053.69 

 b)  Change in Fair value of Plan Assets

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

œ¸Ê©¸›¸
Pension

ŠÏ½\¡¸º’ú
Gratuity

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧
As on March 

31, 2023

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧
As on March 

31, 2022

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧
As on March 

31, 2023

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧
As on March 

31, 2022

Opening Fair Value of plan assets 
 25,429.17  22,009.80  2,986.29  2,348.73 

]¸¸½”õÊ- ‚¢š¸ŠÏíμ¸ ¬¸Ÿ¸¸¡¸¸½]¸›¸
Add- Acquisition Adjustment

 -    -    -    -   

Add- Expected Return on Plan Assets
 1,970.76  1,650.73  234.42  176.15 

]¸¸½”õÊ- ‚¿©¸™¸›¸ 
Add- Contributions 

 1,031.26  4,048.48  67.16  869.23 

 2,569.33  2,344.90  340.54  414.27 

Add- Actuarial gain/(-)loss
 (165.92)  65.06  (41.65)  6.70 

Closing Fair Value of Plan Assets 
 25,695.94  25,429.17  2,905.68  2,986.54 
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 c)  Amount recognized in the Balance Sheet

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

œ¸Ê©¸›¸
Pension

ŠÏ½\¡¸º’ú
Gratuity

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧
As on March 

31, 2023

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧
As on March 

31, 2022

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧
As on March 

31, 2023

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧
As on March 

31, 2022

29,280.20 27,280.10 3,029.60 3,053.69

ii) Closing Fair Value of Plan Assets
25,695.94 25,429.17 2,905.68 2,986.54

iii)  ‚¿÷¸£
iii) Difference

3,584.26 1,850.93 123.92 67.15

iv) ‚¢›¸š¸¸Ä¢£÷¸ ¬¸¿ÇÅŸ¸μ¸©¸ú¥¸ ™½¡¸÷¸¸
iv) Unrecognized transitional liability

(872.65) (1,163.53) 0.00 0.00

v) Liability Recognized in the BS
2711.61 687.40 123.92 67.15

Account
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

œ¸Ê©¸›¸
Pension

ŠÏ½\¡¸º’ú
Gratuity

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2022

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2022

i) ¨¸÷¸ÄŸ¸¸›¸ ¬¸½¨¸¸ ¥¸¸Š¸÷¸
i) Current Service Cost

2,358.55 1,730.05 212.09 285.19

ii) œ¸»¨¸Ä ¬¸½¨¸¸ ¥¸¸Š¸÷¸
ii) Past Service Cost

0.00 0.00 0.00 0.00

iii) 
iii) Interest Cost

1,941.85 1,646.29 216.54 203.78

iv) 
iv) Expected Return on Plan Assets

1,970.76 1,650.73 234.42 176.15

v) 
v) Net Actuarial Loss/gain(-) 

434.94 1,986.18  (70.29)  (45.67)

vi) ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¬¸¿ÇÅŸ¸μ¸©¸ú¥¸ ™½¡¸÷¸¸ ˆÅ¸ ¢›¸š¸¸Ä£μ¸
vi) Transitional liability recognized in the year

290.88  (1,163.53) 0.00 0.00

Expenses Recognized in P&L (i+ii+iii-
iv+v+vi)

3,055.46 2,548.26 123.92 267.15
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 e)  Investment Pattern: (In %)

¢¨¸¨¸£μ¸
Particulars

œ¸Ê©¸›¸
Pension

ŠÏ½\¡¸º’ú
Gratuity

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧
As on March 

31, 2023

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧
As on March 

31, 2022

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧
As on March 

31, 2023

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧
As on March 

31, 2022

I (Govt. Securities)
 7.34  3.44  10.07  3.74 

II (Corporate Securities)
 11.00  8.08  10.02  4.86 

III (Short -term Securities)
 -    -    -    -   

IV (ƒ¦Æ¨¸’ú)
IV (Equity)

 2.45  1.11  2.55  0.20 

Insurance
 79.21  87.37  77.36  91.20 

‚›¡¸
Others

 -    -    -    -   

ˆºÅ¥¸
Total

 100.00  100.00  100.00  100.00 

 f)  Principal Actuarial Assumptions [Expressed 
as Weighted Average]

¢¨¸¨¸£μ¸
Particulars

œ¸Ê©¸›¸
Pension

ŠÏ½\¡¸º’ú
Gratuity

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2022

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2022

¢£¡¸¸¡¸÷¸ú ™£
Discount rate

7.51% 7.15% 7.51% 7.25%

Salary Escalation Rate
5.50% 5.50% 5.50% 5.50%

Attrition Rate
2.00% 2.00% 2.00% 2.00%

Expected Rate of Return on plan Assets
7.75% 7.50% 7.85% 7.50%

* Mortality Rate: IALM (2012-2014) ULT

[ ]
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 g)  Five year’s disclosure for Pension

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Amount recognized in the 
Balance Sheet

As on March 
31, 2019

31 Ÿ¸¸\ Ä̧, 2020 ˆÅ ½̧
As on March 

31, 2020

31 Ÿ¸¸\ Ä̧, 2021 ˆÅ ½̧
As on March 

31, 2021

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧
As on March 

31, 2022

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧
As on March 

31, 2023

i. ¨¸«¸Ä ˆÅú ¬¸Ÿ¸¸¦œ÷¸ œ¸£ ™½¡¸÷¸¸
Liability at the end of the year

13,675.83 22,441.86 24,197.43 27,280.10 29,280.20

ii.

¨¸«¸Ä ˆÅú ¬¸Ÿ¸¸¦œ÷¸ œ¸£ ¡¸¸½]¸›¸¸Š¸÷¸ ‚¸¦¬÷¸¡¸¸Ê ˆÅ¸ 

Fair value of Plan Assets at the end 
of the year 

13,462.89 21,846.22 22,009.80 25,429.17 25,695.94

iii. ‚¿÷¸£ (ii-i)
Difference (ii-i)

 (212.94)  (595.64)  (2,187.63)  (1,850.93)  (3,584.26)

iv. ‚¢›¸š¸¸Ä¢£÷¸ œ¸»¨¸Ä ¬¸½¨¸¸ ¥¸¸Š¸÷¸
Unrecognised Past Service Cost

0.00 0.00 0.00 0.00 0.00

v. ‚¢›¸š¸¸Ä¢£÷¸ ¬¸¿ÇÅŸ¸μ¸©¸ú¥¸ ™½¡¸÷¸¸
Unrecognised Transition Liability

0.00 0.00 0.00 (1,163.53) (872.65)

vi. Amount Recognized in the Balance 
Sheet (iii-iv-vi)

 (212.94)  (595.64)  (2,187.63)  (687.40)  (2,711.61)

 h)  Five year’s disclosure for Gratuity

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Amount recognized in the 
Balance Sheet

As on March 
31, 2019

31 Ÿ¸¸\ Ä̧, 2020 ˆÅ ½̧
As on March 

31, 2020

31 Ÿ¸¸\ Ä̧, 2021 ˆÅ ½̧
As on March 

31, 2021

31 Ÿ¸¸\ Ä̧, 2022 
ˆÅ ½̧

As on March 
31, 2022

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧
As on March 

31, 2023

i. ¨¸«¸Ä ˆÅú ¬¸Ÿ¸¸¦œ÷¸ œ¸£ ™½¡¸÷¸¸
Liability at the end of the year

1,596.49 2,669.40 3,017.96 3,053.69 3,029.60

ii.

¨¸«¸Ä ˆÅú ¬¸Ÿ¸¸¦œ÷¸ œ¸£ ¡¸¸½]¸›¸¸Š¸÷¸ ‚¸¦¬÷¸¡¸¸Ê ˆÅ¸ 

Fair value of Plan Assets at the end 
of the year

1,187.30 2,174.14 2,348.73 2,986.54 2,905.68

iii. ‚¿÷¸£ (ii-i)
Difference (ii-i)

 (409.19)  (495.26)  (669.23)  (67.15)  (123.92)

iv. ‚¢›¸š¸¸Ä¢£÷¸ œ¸»¨¸Ä ¬¸½¨¸¸ ¥¸¸Š¸÷¸
Unrecognised Past Service Cost

0.00 0.00 0.00 0.00 0.00

v. ‚¢›¸š¸¸Ä¢£÷¸ ¬¸¿ÇÅŸ¸μ¸©¸ú¥¸ ™½¡¸÷¸¸
Unrecognised Transition Liability

0.00 0.00 0.00 0.00 0.00

vi.  Amount Recognized in the 
Balance Sheet (iii-iv-vi)

 (409.19)  (495.26)  (669.23)  (67.15)  (123.92)
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Obligation): Accumulating Compensated Absences 

(ARB)
  The following table sets out the status of Accumulating 

Compensated Absences (Privilege Leave) & ARB as 
per the actuarial valuation by the independent Actuary 
appointed by the Bank:-

 a)  Reconciliation of opening and closing balance 
of liability

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿)  (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

Leave Encashment ARB
31 Ÿ¸¸\¸Ä, 2023 

ˆÅ¸½
As on March 

31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on March 
31, 2022

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on March 
31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on March 
31, 2022

 1,807.26  1,712.75  289.93  290.43 

Add- Interest Cost
 129.16  113.12  20.59  19.71 

]¸¸½”õÊ- ¨¸÷¸ÄŸ¸¸›¸ ¬¸½¨¸¸ ¥¸¸Š¸÷¸
Add- Current Service Cost

 259.09  250.19  6.02  6.20 

 174.84  304.96  31.50  37.21 

Add- Actuarial loss/gain(-) on obligation
 (128.90)  36.16  (9.84)  10.81 

 1,891.77  1,807.26  275.20  289.94 

¢›¸Ÿ›¸¢¥¸¢‰¸÷¸ ÷¸¸¢¥¸ˆÅ¸ ¬¸¿¢\¸÷¸ ®¸¢÷¸œ¸»¢£÷¸ ‚›¸ºœ¸¦¬˜¸¢÷¸ (¢¨¸©¸½«¸¸¢š¸ˆÅ¸£ 

Account
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

Leave Encashment ARB
31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2022

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

í½÷¸º
For the year 

ended March 
31, 2022

i) Ÿ¸¸¾]¸»™¸ ¬¸½¨¸¸ ¥¸¸Š¸÷¸
i) Current Service Cost

 259.09  250.19  6.03  6.20 

ii) ¢¨¸Š¸÷¸ ¬¸½¨¸¸ ¥¸¸Š¸÷¸
ii) Past Service Cost

 -    -    -    -   

iii) 
iii) Interest Cost

 129.16  113.12  20.59  19.71 

iv) 
iv) Net Actuarial Loss/gain(-) 

 (128.90)  36.16  (9.84)  10.81 

Expenses Recognized in P&L
 259.35  399.47  16.78  36.72 
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(assets) recognized in the Balance Sheet

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

Leave Encashment ARB
31 Ÿ¸¸\¸Ä, 2023 

ˆÅ¸½
As on March 

31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on March 
31, 2022

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on March 
31, 2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on March 
31, 2022

 1,807.26  1,712.75  289.93  290.43 

ii) ¢›¸¨¸¥¸ ‚¢š¸ŠÏíμ¸ ¥¸¸Š¸÷¸
ii) Net Acquisition Cost

 -    -    -    -   

iii) Expenses as above
 259.35  399.47  16.78  36.72 

 174.84  304.96  31.50  37.21 

v)  Net Liability Recognized in the Balance Sheet
 1,891.77  1,807.26  275.20  289.94 

 d)  Principal Actuarial Assumptions [Expressed 
as Weighted Average]

¢¨¸¨¸£μ¸
Particulars

Leave Encashment ARB
31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 

¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º
For the year 

ended March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º
For the year 

ended March 31, 
2022

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º
For the year 

ended March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º
For the year 

ended March 31, 
2022

¢£¡¸¸¡¸÷¸ú ™£
Discount rate

7.51% 7.25% 7.51% 7.25%

Salary Escalation Rate
5.50% 5.50% 5.50% 5.50%

Attrition Rate
2.00% 2.00% 2.00% 2.00%

  Mortality Rate: IALM (2012-2014) ULT

The estimates of future salary growth, factored in actuarial 

other relevant factors such as supply and demand in the 
employment market. Such estimates are very long term and 
are not based on limited past experience / immediate future. 
Empirical evidence also suggests that in very long term, 
consistent high salary growth rates are not possible. The said 
estimates and assumptions have been relied upon by the 
auditors.

B-4. Segment Reporting (Accounting Standard -17)

I.   Primary (Business Segment): The following are the 
primary segments of the Bank:-

 i.   Treasury
   The Treasury Segment includes the entire 

ˆÅ¸ ¬¸Ÿ¸¸¡¸¸½]¸›¸

[ ]
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investment portfolio and trading in foreign 
exchange contracts and derivative contracts. 
The revenue of the treasury segment primarily 
consists of fees and gains or losses from trading 
operations and interest income on the investment 
portfolio.

 

   The Corporate / Wholesale Banking segment 
comprises the lending activities of borrowers 
having exposure of ` 7.50 Crores above.

 iii.  Retail Banking
   The Retail Banking Segment comprises of 

borrower accounts having exposure of upto ` 
7.50 Crores. Digital Banking sub segment under 
retail segment represents balances of Digital 
Banking Units functioning in the bank as per RBI 
directives.

 iv.  Other Banking Operations
   

II) Secondary (Geographical Segment)
 

operations in India

operations outside India and offshore banking 
units having operations in India

III.   Segment revenue represents revenue from external 
customers.

IV.   Allocation of Income, Expenses, Assets and 
Liabilities

  Treasury banking operation is separate unit. The 
income and expenses of treasury operations are 
directly attributable to treasury segment.

  The income and expense of other segments are 
recognised as under:

 a)   The interest income and interest expense 
are allocated on the basis of actual interest 
received for wholesale banking operations and 
on the basis of advances of wholesale banking 
operations respectively.

 b)   After allocation of above interest income and 
expense, the residual interest received/ paid is 
attribute to retail banking operations.

 c)   Other income/ other expenses are allocated in 
the proportion of Interest income earned by the 
wholesale banking / retail banking segment. 
Capital employed for each segment has been 
allocated proportionately to the assets of the 
respective segment.

  The Bank has certain common assets and liabilities, 
which cannot be attributed to any segment, and the 
same are treated as unallocated. 

©¸¸¢Ÿ¸¥¸ í¾—

ƒˆÅ¸ƒ¡¸¸¿

 ‚›¡¸ ¬¸½Š¸Ÿ¸Ê’ ̂ Åú ‚¸¡¸ ‚¸¾£ ̈ ¡¸¡¸ ̂ Å¸½ ¢›¸Ÿ›¸¸›¸º¬¸¸£ ¢›¸š¸¸Ä¢£÷¸ ¢ˆÅ¡¸¸ Š¸¡¸¸ í¾:

œ¸¢£\¸¸¥¸›¸¸Ê ˆ½Å ‚¢ŠÏŸ¸¸Ê ˆ½Å ‚¸š¸¸£ œ¸£ ¢ˆÅ¡¸¸ ]¸¸÷¸¸ í¾— 

í¾—

©¸¸¢Ÿ¸¥¸ ›¸íú¿ ¢ˆÅ¡¸¸ ]¸¸
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Part B – Geographic Segments
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

B-5 Related Party Disclosures (Accounting Standard 
-18) 

 Names of the Related Parties and their relationship with 
the Bank:

I. Name of Related Parties & their relationship
a) Subsidiaries
i) Domestic Banking Subsidiary

1. The Nainital Bank Limited

ii) Foreign Banking Subsidiaries
1. Bank of Baroda (Kenya) Limited

2. Bank of Baroda (Uganda) Limited

3. Bank of Baroda (Guyana) Inc.

4. Bank of Baroda (UK) Limited.

5. Bank of Baroda (Tanzania) Limited

6. Bank of Baroda (New Zealand) Ltd.

7. Bank of Baroda (Botswana) Limited

iii) Domestic Non- Banking Subsidiaries
1. BOB Capital Markets Limited

2. BOB Financial Solutions Limited (formerly known 
as BOB Cards Ltd)

3. Baroda Global Shared Services Ltd

4. Baroda Sun Technologies Ltd.

5. Baroda BNP Paribas Asset Management India 
Private Limited

6. Baroda BNP Paribas Trustee India Private Limited 
(formerly known as Baroda Trustee India Private 
Limited)

7. IndiaFirst Life Insurance Company Limited

iv) Foreign Non- Banking Step-down Subsidiary
1. Baroda Capital Markets (Uganda) Limited. 

(Subsidiary of Bank of Baroda Uganda Ltd.)

b) Associatess
i) Regional Rural Banks

1.  Baroda U P Bank

2.  Baroda Rajasthan Kshetriya Gramin Bank

 3. Baroda Gujarat Gramin Bank

 (ˆ½Å›¡¸¸) ¢¥¸¢Ÿ¸’½”

(¡¸»Š¸¸¿”¸) ¢¥¸¢Ÿ¸’½”

(¡¸»ˆ½Å) ¢¥¸¢Ÿ¸’½”

(÷¸¿]¸¸¢›¸¡¸¸) ¢¥¸¢Ÿ¸’½”

  ¢¥¸¢Ÿ¸’½” 
”õ¸¾¾

]¸¸›¸¸ ]¸¸÷¸¸ ˜¸¸)

¡¸ºŠ¸¸¿”¸ ¢¥¸¢Ÿ¸’½” ˆÅú ‚›¸º«¸¿Š¸ú) 

¢¨¸¨¸£μ¸
Particulars

Domestic International
ˆºÅ¥¸
Total

FY: 2022-23 FY: 2021-22 FY: 2022-23 FY: 2021-22 FY: 2022-23 FY: 2021-22
£¸]¸¬¨¸
Revenue  92,028.38  78,067.24  7,586.00  3,297.49  99,614.38  81,364.73 

‚¸¦¬÷¸¡¸¸¿
Assets  14,14,840.31  10,90,875.73  43,721.24  1,87,124.10  14,58,561.55  12,77,999.83 
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ii) Others
 1.  Indo Zambia Bank Limited

c) Joint Ventures
 1.  India International Bank (Malaysia) Bhd.

 2.  India Infra debt Limited

(£¸¢©¸ ` Ÿ¸½¿) (Amount in `)

S.No
›¸¸Ÿ¸
Name

œ¸™›¸¸Ÿ¸
Designation

Remuneration
31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ 

For the year ended 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ 

For the year ended 
March 31, 2022

1
Shri Sanjiv Chadha ‚¢š¸ˆÅ¸£ú 

MD & CEO
49,03,881/- 40,46,242/-

2. ýú ‚]¸¡¸ ˆºÅŸ¸¸£ ‰¸º£¸›¸¸
Shri Ajay Kumar Khurana

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ
Executive Director  43,21,279/- 35,71,195/-

3.
Shri Debadatta Chand

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ
Executive Director 

42,90,766/- 32,38,631/-

4. ýú ]¸¡¸™úœ¸ ™î¸¸ £¸¡¸ 
Shri Joydeep Dutta Roy

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ

Executive Director (w.e.f 
21.10.2021)

36,56,842/- 14,35,512/-

5. ýú ¥¸¢¥¸÷¸ ÷¡¸¸Š¸ú 
Shri Lalit Tyagi

ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ

Executive Director (w.e.f 
21.11.2022) 

13,50,465/- 0.00

6.
ýú ¢¨¸ÇÅŸ¸¸¢™÷¡¸ ¢¬¸¿í ‰¸ú\¸ú*
Shri Vikramaditya Singh 
Khichi*

ˆÅ¸¡ Ä̧œ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ

Executive Director (retired on 
31.07.2022)

1,67,30,052/- 34,35,928/-

7. ýú ©¸¸¿¢÷¸ ¥¸¸¥¸ ]¸¾›¸
Shri Shanti Lal Jain Executive Director (upto 

31.08.2021)
0.00 34,32,975/-

*

ii) ‚›¡¸

  In terms of RBI circular on notes to accounts, key 
management personnel are whole time directors of 
Board for Related Party Disclosure. 

  No disclosure is required in respect of related parties, 
which are “State Controlled Enterprises” as per 
paragraph no 9 of Accounting Standard (AS 18). 
Further in terms of paragraph 5 of AS 18, transactions 
in the nature of Banker-Customer relationship have not 
been disclosed including those with Key Management 
Personnel and relatives of Key Management Personnel.

`` ''  

¢ˆÅ¡¸¸ Š¸¡¸¸ í¾—
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E)   Details of transactions with Related parties (as 
compiled by the Management)

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Items/ Related 
Party

Ÿ¸»¥¸ (¬¨¸¸¢Ÿ¸÷¨¸ 

‚›¸º¬¸¸£)
Parent 
(as per 

Ownership or 
control)

‚›¸º«¸¿¢Š¸¡¸¸¿ 
Subsidiaries

¬¸í¡¸¸½Š¸ú ƒˆÅ¸ƒ¡¸¸¿ 

Associates/ 
Joint 

ventures 

ˆÅ¸¢Ÿ¸ÄˆÅ
Key 

Management 
Personnel

Relatives 
of Key 

Management 
Personnel

ˆºÅ¥¸ 
Total

Borrowings 
- - - - - -

]¸Ÿ¸¸  
Deposit 

- - - - - -

]¸Ÿ¸¸£¸¢©¸¡¸¸Ê ˆÅú œ¥¸½¬¸Ÿ¸Ê’ 
Placement of deposits

- - - - - -

‚¢ŠÏŸ¸  
Advances

- - - - - -

¢›¸¨¸½©¸ 
Investments

- -  1,099.70  1,099.70 

Non-funded 
commitments

- - - - - -

Leasing/HP 
arrangements availed 

- - - - - -

Leasing/HP 
arrangements provided 

- - - - - -

‚\¸¥¸ ‚¸¦¬÷¸¡¸¸Ê ˆÅú ‰¸£ú™ 

assets
- - - - - -

- - - - - -

Interest paid
- - - - - -

Interest received
- -  74.48  74.48 

Interest accrued
- -  36.94  36.94 

¬¸½¨¸¸‚¸Ê ˆÅ¸ œÏ¢÷¸œ¸¸™›¸*
Rendering of services

- - -

¬¸½¨¸¸‚¸Ê ˆÅú œÏ¸¦œ÷¸*
Receiving of services

- - -

Dividend received
- - 10.32 10.32

ˆ½Å ‚›¸º¬¸¸£)

B-6  Accounting Standard -19 – “Lease”
 Premises taken on operating lease are given below:

and staff residences, which are renewable at the option 
of the Bank.

“ ”
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 The following table sets forth, for the period indicated, the 
details of future rental payments on Premises taken on Non-
Cancellable operating leases:

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

Obligations 

31 Ÿ¸¸\¸Ä , 2023 ˆÅ¸½  
As on 

March 31, 2023

31 Ÿ¸¸\¸Ä , 2022 ˆÅ¸½  
As on 

March 31, 2022

Not later than one year 
 149.99  63.84 

 176.69  242.19 

 256.28  245.49 

ˆºÅ¥¸
Total

 582.96  551.52 

Loss Account for operating leases is ` 806.89 Crores 
(Previous Year: ` 768.07 Crores)

B-7   Earning per Share (Accounting Standard -20)
  The Bank reports basic and diluted earnings per 

equity share in accordance with Accounting Standard 
20 - “Earnings per Share”. “Basic earnings” per share 

weighted average number of equity shares outstanding 
during the year.

` `

“œÏ¢÷¸ ©¸½¡¸£ ‚¸¡¸” ˆ½Å ‚›¸º³Åœ¸ œÏ¢÷¸ ©¸½¡¸£ 

“Ÿ¸»¥¸ ‚¸¡¸” œÏ¢÷¸ ©¸½¡¸£ ˆÅú Š¸μ¸›¸¸ ˆÅú ]¸¸÷¸ú 
í¾—                                                                                                                                                                                                                                                                                    

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
 

For the year ended 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 

For the year ended 
March 31, 2022

Number of share at the beginning of the year
517,13,62,179 517,13,62,179

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ]¸¸£ú ©¸½¡¸£
Shares Issued during the Year

0 0

Number of share at the end of year
517,13,62,179 517,13,62,179

Weighted Average Share used in computing the basic earnings per shares
517,13,62,179 517,13,62,179

Potential no. of equity shares as at end of year ¥¸¸Š¸» ›¸íú NA ¥¸¸Š¸» ›¸íú NA

Number of share used in computing the diluted earnings per shares
517,13,62,179 517,13,62,179

` ˆÅ£¸½”õ Ÿ¸Ê)
` in Crores)

14,109.61 7,272.28

Ÿ¸»¥¸ ‚]¸Ä›¸ œÏ¢÷¸ ©¸½¡¸£ (` Ÿ¸Ê)
Basic earnings per share (In `)

27.28 14.06

”¸¡¸¥¡¸»’½” ‚¸¡¸ œÏ¢÷¸ ©¸½¡¸£ (` Ÿ¸Ê)
Diluted earnings per share (In `)

27.28 14.06

‚¿¢ˆÅ÷¸ Ÿ¸»¥¡¸ œÏ¢÷¸ ©¸½¡¸£ (` Ÿ¸Ê)
Nominal value per share (In `)

` 2/- Face Value ` 2/- Face Value
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B-8   Accounting for Taxes on Income (Accounting 
Standard -22)

 Amount of Provisions for Taxation during the year:-

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on  

March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½
As on  

March 31, 2022
‚¸¬˜¸¢Š¸÷¸ ˆÅ£ ¬¸¢í÷¸ ˆÅ£ í½÷¸º œÏ¸¨¸š¸¸›¸
Provision for Tax including deferred tax 

 5,205.01  1,499.66 

Add/ (Less): Tax Provision relating to previous years
 412.01  614.50 

Total provision for Tax
 5,617.02  2,114.16 

a) Current Tax:

Account `2,398.89 Crores (Previous Year ` 625.42 
Crores) on account of current tax. The Current Tax 
in India has been calculated in accordance with 
the provisions of Income Tax Act 1961 after taking 
appropriate relief for taxes paid in foreign jurisdictions.

b) Deffered Tax:
  During the year, `2,806.12 Crore has been Debited to 

`874.24 Crores 
Debited) on account of deferred tax. The Bank has a 
Net Deferred Tax Asset (DTA) of ` 6,579.63 Crores  
(Previous year: Net DTA of ` 9,348.63 Crores).

The major components of DTA and DTL is given below:

‡)    ¨¸÷¸ÄŸ¸¸›¸ ˆÅ£:

Ÿ¸Ê ` `

ˆ½Å ‚›¸º¬¸¸£ ˆÅú Š¸ƒÄ í¾—

 
` `

` `  

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on  

March 31, 2023

31 Ÿ¸¸\¸Ä, 2022  ˆÅ¸½
As on  

March 31, 2022

A. Domestic

Deferred Tax Assets (DTA)

Difference between book depreciation and Depreciation under Income Tax Act  187.10  187.99 

Provision for fraud
 157.78  146.69 

¢¨¸™½©¸ú Ÿ¸ºÍ¸ ¢¨¸¢›¸Ÿ¸¡¸ œÏ¸£¢®¸÷¸ (¨¸¬¸»¥¸ ›¸ ˆÅú Š¸ƒÄ ‚¸¾£ ¨¸¬¸»¥¸ ˆÅú Š¸ƒÄ)
Foreign Currency Translation Reserve (Unrealized and Realized)

 560.09  336.33 

Provision for leave encashment
 478.70  457.89 

Provision for doubtful debts and advances
 8,100.89  10,625.10 

Provision for Non-Banking Assets & others
 83.37  82.77 

ˆºÅ¥¸ ”ú’ú‡
Total DTA

 9,567.93  11,836.77 
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¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on  

March 31, 2023

31 Ÿ¸¸\¸Ä, 2022  ˆÅ¸½
As on  

March 31, 2022

Deferred Tax Liabilities (DTL)

Deduction under section 36 (1) (viii) of the Income-Tax Act, 1961
1,942.51 1,867.00

Interest Accrued but not due
1,392.80 1,097.77

ˆºÅ¥¸ ”ú’ú‡¥¸
Total DTL

3,335.31 2,964.77

Net Deferred Tax Assets (A)
6,232.62 8,872.00

B. GLOBAL (Domestic & Overseas operations)

Deferred Tax Assets (DTA)

Difference between book depreciation and Depreciation under Income Tax Act 186.98 187.99

Provision for leave encashment
479.13 457.95

Provision for doubtful debts and advances
8,439.65 11,093.46

¢¨¸™½©¸ú Ÿ¸ºÍ¸ ¢¨¸¢›¸Ÿ¸¡¸ œÏ¸£¢®¸÷¸
Foreign Currency Translation Reserve

560.09 336.33

Provision for Fraud
157.78 146.69

Provision for Non-Banking Assets & others
91.31 90.98

ˆºÅ¥¸ ”ú’ú‡
Total DTA

9,914.94 12,313.40

Deferred Tax Liabilities (DTL)

Deduction under section 36 (1) (viii) of the Income-Tax Act, 1961
1,942.51 1,867.00

Interest Accrued but not due
1,392.80 1,097.77

ˆºÅ¥¸ ”ú’ú‡¥¸
Total DTL

3,335.31 2,964.77

Net Deferred Tax Assets (B)
6,579.63 9,348.63

  Tax Paid in advance/ Tax deducted at source appearing 
under Other Assets includes disputed amount adjusted 
by the department/ paid by the Bank in respect tax 
demands for various assessment years. No provision 
is considered necessary in respect of disputed Income 
Tax demands of ` 13,336.42 Crores (previous year ` 
6,539.29 Crores) as in the bank’s view, duly supported 
by Tax Consultant view and/or decision in bank’s own 
appeals on same issues, additions / disallowances 
made are not sustainable.

 
` `
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B-9  AS 23 - Accounting for Investments in Associates in 

  Since Investments of the bank in its Associates are 
participative in nature and the Bank having the power 

such Investments are recognized in the Consolidated 
Financial Statements of the Bank.

B-10 Discontinuing operations (Accounting Standard- 24)
  During the Financial year 2022-23, the Bank has not 

closed any of its overseas territories/ subsidiaries.
B-11  Disclosure of Interest in Joint Ventures (Accounting 

Standard -27)
  As required by AS 27, the aggregate amount of the 

assets, liabilities, income, expenses, contingent 
liabilities and commitments related to the Bank’s 
interests in jointly controlled entities are disclosed as 
under:

¥¸½‰¸¸¿ˆÅ›¸ 

¢ˆÅ¡¸¸ Š¸¡¸¸ í¾— 

›¸¸Ÿ¸
Name

™½©¸ ]¸í¸¿ 

Country of 
Incorporation

¢›¸¨¸½©¸ ˆÅ¸ ¬¨¸³Åœ¸
Nature of 

Investments

¬¨¸¸¢Ÿ¸÷¨¸ ˆÅ¸ %
% of owner ship

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022  ˆÅ¸½
As on March 31, 

2022

India International Bank (Malaysia) Bhd
Ÿ¸¥¸½¢©¸¡¸¸ 

Malaysia Joint Venture
40.00% 40.00%

India Infradebt Ltd. India Joint Venture
40.99% 40.99% 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022  ˆÅ¸½
As on March 31, 

2022

Liabilities

Capital & reserve
1,439.10 1,257.54

Deposits
103.20 62.67

†μ¸
Borrowings

6,436.51 5,637.23

Other Liabilities & provisions
283.66 248.15

ˆºÅ¥¸
Total

8,262.47 7,205.59

Asset
 

Cash and Balances with RBI
2.09 0.76

Balances with banks and Money at call and short notice 
677.98 805.04

¢›¸¨¸½©¸
Investments

2,720.58 1,885.36
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¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022  ˆÅ¸½
As on March 31, 

2022

Loans & Advances
4,711.40 4,404.19

‚\¸¥¸ ‚¸¦¬÷¸¡¸¸¿
Fixed Assets

1.41 1.72

‚›¡¸ ‚¸¦¬÷¸¡¸¸¿
Other Assets

149.01 108.52

ˆºÅ¥¸
Total

8,262.47 7,205.59

Contingent Liabilities
13.15 13.89

‚¸¡¸
Income

  

‚¢]¸Ä÷¸ ‚¸¡¸
Income Earned

637.80 570.27

‚›¡¸ ‚¸¡¸
Other Income

50.56 27.40

ˆºÅ¥¸
Total

688.36 597.67

¨¡¸¡¸
Expenditure

 

Interest expended
483.83 433.29

œ¸¢£\¸¸¥¸›¸Š¸÷¸ ¨¡¸¡¸
Operating expenses

25.83 23.39

Provisions & contingencies
1.48 13.16

ˆºÅ¥¸ 
Total

511.14 469.84

177.22 127.83

B-12 Impairment of Assets (Accounting Standard-28)
  In terms of AS – 28 “Impairment of Assets” ̀  1.43 Crores 

current value is less than cost of the property.

B-13  Provisions, Contingent Liabilities and Contingent 
Assets (Accounting Standard-29)

  B-13.1 As per the policy of the Bank, provision for the 
claims not been acknowledged as debt, has been 
provided for.

`

ˆÅú ¥¸¸Š¸÷¸ ¬¸½ ˆÅŸ¸ í¾— 

Ÿ¸¸›¸ˆÅ - 29): 
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(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸

Particulars 
Legal Cases/Contingencies

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 

For the year 
ended 

 March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 

For the year 
ended 

March 31, 2022

Opening balance
 162.81  194.26 

¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ œÏ¸¨¸š¸¸›¸/¬¸Ÿ¸¸¡¸¸½]¸›¸ 
Provided / Adjustment during the year

 10.14  (31.45)

Amount Used during the year
 -    -   

 31 Ÿ¸¸\¸Ä ˆÅ¸½ ©¸½«¸ £¸¢©¸
Balance as on 31st March 

 172.95  162.81 

 Movement of provisions for Claims

a)   Such liabilities as mentioned at Serial No (I) to (VI) of 
Schedule 12 of Balance Sheet are dependent upon the 
outcome of court judgment / arbitration awards / out of 
court settlement/disposal of appeals, the amount being 
called up, terms of contractual obligations, development 
and raising of demand by concerned parties respectively. 
No reimbursement is expected in such cases.

statements.

B-13.2  Description of contingent liabilities. (Also Refer 
Schedule 12)

a)   Claims against the Bank not acknowledged as 
debts;

the normal course of business relating to various 
legal cases currently in progress. These also include 
demands raised by income tax authorities and disputed 
by the Bank

b)  Liability for partly paid investments 
  This represents amounts remaining unpaid towards 

liability for partly paid investments.

  Liability for partly paid investments of `15.28 Cr 
represents amounts remaining unpaid towards liability 
for partly paid investments of Central Ware Housing 
Corporation and IL&FS infrastructure debt fund.

c)   Liability on account of forward exchange and 
derivative contracts:

  The Bank enters into foreign exchange contracts, 
currency options/swaps, interest rate/currency futures 
and forward rate agreements on its own account 
and for customers. Forward exchange contracts 
are commitments to buy or sell foreign currency at a 
future date at the contracted rate. Currency swaps are 

principal in two currencies, based on ruling spot rates. 

B-13.2  

ˆÅ¸½ ™©¸¸Ä÷¸¸ í¾—

  ‚¸¿¢©¸ˆÅ ³Åœ¸ ¬¸½ œÏ™î¸ ¢›¸¨¸½©¸ ̀
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Interest rate swaps are commitments to exchange 

futures are standardized, exchange-traded contracts 
that represent a pledge to undertake a certain interest 

future date. Forward rate agreements are agreements 
to pay or receive a certain sum based on a differential 
interest rate on a notional amount for an agreed period. 
A foreign currency option is an agreement between two 
parties in which one grants to the other the right to buy 

time. An Exchange Traded Currency Option contract 
is a standardized foreign exchange derivative contract, 
which gives the owner the right, but not the obligation, 
to exchange money denominated in one currency into 
another currency at a pre-agreed exchange rate on a 

contract is a standardized, exchange-traded contract, 
to buy or sell a certain underlying currency at a certain 

contingent liability represents the notional principal of 
respective forward exchange and derivative contracts.

d)  Guarantees given on behalf of constituents
  As a part of its banking activities, the Bank issues 

guarantees on behalf of its customers to enhance 
their credit standing. Guarantees represent irrevocable 
assurances that the Bank will make payments in the 

performance obligations.

e)  Acceptances, endorsements and other obligations
  These include documentary credit issued by the Bank 

on behalf of its customers and bills drawn by the Bank’s 
customers that are accepted or endorsed by the Bank.

f)   And other items for which Bank is contingently 
liable.

C.  Additional Disclosures
C-1  Balancing of Books and Reconciliation
  Initial matching of debit and credit outstanding entries 

Adjustments has been completed up to 31.03.2023, 
the reconciliation of which is in progress. Balancing 

& with ATM agency etc. is in progress on an on-going 
basis. In the opinion of the management, the overall 

is not likely to be material.
C-2  Investments.
  In terms of RBI Guidelines, during the year, the bank 

has transferred a portion of Investment from HTM 
category to AFS category and AFS to HTM Category. 
The resultant depreciation of ` 323.74 Crores (Previous 
Year: `
Loss Account as on March 31, 2023.

Ÿ¸ºÍ¸ ”½¢£¨¸½¢’¨¸ ¬¸¿¢¨¸™¸ í¾, ]¸¸½ ¬¸Ÿ¸¸¦œ÷¸ ̂ Åú ÷¸¸£ú‰¸ œ¸£ ¢›¸¡¸÷¸ ÷¸¸£ú‰¸ œ¸£ 

¬¸¿¢¨¸™¸ ˆ½Å ˆÅ¦¥œ¸÷¸ Ÿ¸»¥¸š¸›¸ ˆÅ¸ œÏ¢÷¸¢›¸¢š¸÷¨¸ ˆÅ£÷¸ú í¾—

 
` `

™¡¸¸ Š¸¡¸¸ í¾—
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C-3   Payment to Micro, Small & Medium Enterprises 
under the Micro, Small & Medium Enterprises 
Development Act, 2006

  There have been no reported cases of delayed 
payments of the principal amount or interest due 
thereon to Micro & Small Enterprises and hence 
disclosure for payment of interest on delayed payments 
to MSME is not applicable. The details regarding Micro, 
Small and Medium Enterprises has been provided by 
the Management and relied upon by us.

C-4  Premises
  C-4.1  Execution of conveyance deeds is pending 

in respect of certain properties amounting to  
` 168.72 Crores (Previous Year: ̀  168.72 Crores).

 C-4.2  Depreciation on Revalued Portion: `1,249.38 
Crores depreciation charged for FY 2022-23 
(Previous year: `729.70. Crores) and Total 
depreciation charged during FY 2022-23 is 
`1,954.72 Crores (Previous Year: `1,389.72 
Crores).

Asset held under ‘Non-Banking assets acquired in 
satisfaction of claims’

¬¸ú-4  œ¸¢£¬¸£

 ¬¸ú-4.1  `

 ¬¸ú-4.2  
`

¨¸«¸Ä `

`  
`   

¬¸ú -5 `  
’

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸ 
Particulars

31 Ÿ¸¸\¸Ä, 2023 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022  
March 31, 2022

‘ ’ ˆ½Å 
Amount of Land held under ‘Non-Banking assets acquired in satisfaction of claims’

 51.95  51.95 

Provisions held at the beginning of the year
 51.95  54.96 

 -    (3.01)

œÏ¸¨¸š¸¸›¸ 

‘Reserves and Surplus’

 -  -   

appropriated towards charges, then interest income and last 
in principal outstanding.

C-6  During the year unclaimed dividend amount transferred 
to the Investor Education and Protection Fund (IEPF) 
without any delay is ̀  6.20 Crores (Previous Year: ̀  4.69 
Crores).

C-7   As per RBI letters no. DBRNo.BP.15199/ 21.04.048/ 
2016-17 and DBR.No.BP.1906/21.04.048/2017-18 
dated June 23, 2017 and August 28, 2017 respectively, 
for the accounts covered under the provisions of 
Insolvency and Bankruptcy Code (IBC), the Bank is 
holding total provision of `7,336.98 Crores (100% of 
total outstanding) as on March 31, 2023 (Previous Year  
` 7,656.31 Crores being 100% of total outstanding).

¬¸ú-6  `

¢ˆÅ¡¸¸ Š¸¡¸¸—   

¬¸ú-7  

 
`  
`
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C-8 Corporate social responsibility
  Operating expenses include ` 13.50 Crores (previous 

year: ` 8.29 Crores) for the year ended March 31, 2023 
towards Corporate Social Responsibility (CSR), in 
accordance with Companies Act, 2013.

  The Bank has spent total amount of ̀  13.50 Crores upto 

year, as part of its CSR for the year ended March 31, 
2023. As a responsible bank, it has approached the 
mandatory requirements of CSR spends positively by 
laying a foundation on which it would build and scale 
future projects and partnerships. The Bank continues 
to evaluate strategic avenues for CSR expenditure in 
order to deliver maximum impact. In the years to come, 
the Bank will further strengthen its processes as per 
requirement. 

  The details of amount spent during the respective year 
towards CSR are as under:

  ̂ ¿Åœ¸›¸ú ‚¢š¸¢›¸¡¸Ÿ¸, 2013 ̂ ½Å ‚›¸º¬¸£μ¸ Ÿ¸Ê 31 Ÿ¸¸\¸Ä, 2023 ̂ Å¸½ ¬¸Ÿ¸¸œ÷¸ ̈ ¸«¸Ä 
`

`

í¾—

‚¿©¸ ˆ½Å ÷¸¸¾£ œ¸£ `

í¾: 
(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧ 
As on March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½
As on March 31, 2022

‰¸\¸Ä £¸¢©¸ 
Amount
spent

‚™î¸ £¸¢©¸ œÏ¸¨¸š¸¸›¸ 
Amount

Unpaid provision

ˆºÅ¥¸ 
Total

‰¸\¸Ä £¸¢©¸
Amount
spent

‚™î¸ £¸¢©¸ œÏ¸¨¸š¸¸›¸ 
Amount
Unpaid 

provision

ˆºÅ¥¸
Total

Education and training
 11.08 -  11.08  7.10 -  7.10 

¬¨¸¸¬˜¡¸  
Health

 0.38 -  0.38  0.91 -  0.91 

¬¸Ÿ¸¸]¸ ˆÅ¥¡¸¸μ¸ 
Women Welfare

 0.05 -  0.05  0.21 -  0.21 

‚›¡¸ 
Others

 1.99 -  1.99  0.07 -  0.07 

ˆºÅ¥¸ 
Total

 13.50 -  13.50  8.29 -  8.29 

  ̀
previous year and ` Nil being appropriation of residual 
CSR fund lying in Sundry Deposit A/c.

C – 9  Disclosure on remuneration to Non-Executive 
Directors

  Remuneration by way of sitting fees to the Non-
Executive Directors for attending meetings of the Board 
and its committees during the year ended March 31, 
2023 amounted to ` 1.50 Crores (Previous year: ` 1.22 
Crores).

C-10  In terms of Reserve Bank of India (RBI) guidelines, 
Pillar 3 disclosures including leverage ratio,  liquidity 
coverage ratio and Net stable funding ratio (NSFR) 
under the Basel- III framework are being made 
available on our website “https://www.bankofbaroda.
in/shareholders-corner/disclosures-under-basel-iii''. 
These disclosures have not been subjected to audit by 
Statutory Central Auditors of the Bank.

          ̀

  31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ¢›¸™½©¸ˆÅ Ÿ¸¿”¥¸ ‚¸¾£ ƒ¬¸ˆÅú 

ˆÅ¸½ ©¸º¥ˆÅ ˆ½Å ³Åœ¸ Ÿ¸Ê ̀ `

¬¸ú -10  

“
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C-11  In accordance with RBI Circular No. DBR.No.BP.
BC.18/21.04.048/2018-19 dated 01.01.2019, RBI 
circular No DOR. No. BP. BC. 34/21.04.048/2019-
20 dated 11.02.2020 & RBI circular No DOR. No. 
BP. BC/4/21.04.048/2020-21 dated 06.08.2020 (as 
amended from time to time)  on 'Restructuring of 
Advances - Micro, Small and Medium Enterprises 
(MSME) Sector' (One Time Restructuring), the details 
of MSME restructured borrowers as on March 31, 2023 
are as under:

¬¸ú- 11   ̀
 

 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

‰¸¸÷¸¸Ê ˆÅú ¬¸¿‰¡¸¸
No of Borrowers

£¸¢©¸
Amount

77592  5,560.56

C-12-  In accordance with RBI circular No DOR.STR.
REC.12/21.04.048/2021-22 dated 05.05.2021 & RBI 
circular No DOR.STR.REC.21/21.04.048/2021-22 
dated 04.06.2021 (as amended from time to time) on 
Resolution Framework 2.0 – Resolution of Covid-19 
related stress of Micro, Small and Medium Enterprises 
(MSMEs), the details of accounts restructured as on 
March 31, 2023 are as under.

¬¸ú- 12  ¬¸Ÿ¸¸š¸¸›¸ ü½ÅŸ¸¨¸ˆÄÅ -
 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

‰¸¸÷¸¸Ê ˆÅú ¬¸¿‰¡¸¸
No of Borrowers

£¸¢©¸ 
Amount

œÏ¸¨¸š¸¸›¸
Provision

12276  1,425.25  235.92 

C-13  In accordance with the RBI Cir.No.DOR.STR.
REC.11/21.04.048/2021-22 dated 05.05.2021 on 
“Resolution Framework -2.0 : Resolution of COVID-19 
related stress of individual and small business” ,the 

were sanctioned and implemented and the aggregate 
exposure to such borrowers as on 31.03.2023 is as 
under:-

¬¸Ÿ¸¸š¸¸›¸ ü½ÅŸ¸¨¸ˆÄÅ

]¸í¸¿ ¬¸¿©¸¸½š¸›¸ ˆÅú Ÿ¸¿]¸»£ú œÏ™¸›¸ ˆÅ£ ¢ÇÅ¡¸¸¦›¨¸÷¸ ¢ˆÅ¡¸¸ Š¸¡¸¸ ‚¸¾£ 31 

(£¸¢©¸ ` ˆÅ£¸½”õ  Ÿ¸½¿) (Amount in ` Cr)

‰¸¸÷¸¸Ê ˆÅú ¬¸¿‰¡¸¸
No of Borrowers Amount as on 31.03.2023

5775 545.72

  (Individual covers only personal loan segment as per 
RBI circular No. DOR.No.BP. BC/3/21.04.048/2020-21 
dated August 6, 2020 and now covered in para 5 (a) 
of RBI circular No.DOR.STR.REC.11/21.04.048/201-22 
dated May 5, 2021.

  Small Business (including retail trade and wholesale 
trade) extended to individual which were covered 
under MSME as per RBI circular No DOR.No. 
BP.BC/4/21.04.048/2020-21 dated August 6, 2020 and 
now covered in to para 5(b) of RBI circular No DOR.
STR.REC.11/21.04.048/2021-22 dated May 5, 2021).



267

C-14  The Bank has continued to follow the same accounting 

results for the quarter / year ended March 31, 2023 as 

year implemented the Hedge accounting for derivative 
contracts in respect of overseas investments made 
by International territories of the Bank and in respect 
of outstanding capital hedging deals towards net 
investments in overseas branches in accordance 
with the Guidance Note on Accounting for derivative 
contracts issued by Institute of Chartered Accountants 

the accounting for such contracts was being done as 
per Accounting Standard- 11. “The effects of charges in 
foreign exchange rates” issued by ICAI. 

higher by ` 60.26 Crore.

C-15

¬¸ú-14

¥ ½̧‰¸ ¿̧̂ Å›¸ œ¸£ ]¸¸£ú Ÿ¸¸Š Ä̧™©¸úÄ ›¸ ½̧’ ½̂Å ‚› º̧¬¸¸£ ¢¨¸™½©¸ú ©¸¸‰¸¸‚ Ȩ̂ Ÿ Ȩ̂ ¢›¸¨¸¥¸ 

`

¬¸ú-15
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Statement of Standalone Cash Flow for the year ended 31st March, 2023

(` ¥¸¸‰¸ Ÿ¸Ê) (` in Lakhs)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31st March 2022

‡. A.
activities:

¢›¸Ÿ›¸¢¥¸¢‰¸÷¸ ˆ½Å ¢¥¸‡ ¬¸Ÿ¸¸¡¸¸½]¸›¸: Adjustments for:

19,72,664 9,38,644 

1,95,473 1,38,972 

Depreciation on investments 
(including on Matured debentures)

1,70,403 55,898 

Bad debts written-off/Provision in 
respect of non-performing assets

4,35,052 14,81,598 

Provision for Standard Assets 52,750 (2,67,226)

Provision for Other items (Net) 55,485 29,971 

(Net)
(1,071) (406)

Payment/provision for interest on 
bonds

1,93,520 1,95,799 

Dividend received from 
subsidiaries/others

(28,747) (18,924)

Sub total 30,45,529 25,54,326 

Adjustments for:

(Increase)/Decrease in investments (47,27,243) (54,26,918)

(Increase)/Decrease in advances (1,68,19,361) (85,67,064)

(Increase)/Decrease in other assets 1,55,411 5,57,071 

Increase/(Decrease)in borrowings 33,550 36,41,276 

Increase/(Decrease) in deposits 1,57,74,923 78,94,163 

Increase/(Decrease) in other 
liabilities and provisions

11,07,502 1,74,231 

Direct taxes paid (Net of Refund) (5,36,686) (74,231)

¬¸½ 
operating  activities (A)

(19,66,375) 7,52,854 
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(` ¥¸¸‰¸ Ÿ¸Ê) (` in Lakhs)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31st March 2022

B.
activities:

‚\¸¥¸ ‚¸¦¬÷¸¡¸¸Ê ˆÅú ‰¸£ú™/ ‚¿÷¸£μ¸ (90,314) (3,40,464)

17,446 11,333 

‚›¡¸)
Changes in Trade related 
investments (Subsidiaries & others)

(1,12,158) (86,492)

Dividend received from 
subsidiaries/others

28,747 18,925 

investing activities (B)
(1,56,279) (3,96,698)

¬¸ú. C. 
activities:

©¸½¡¸£ œ¸»¿]¸ú / ©¸½¡¸£ ‚¸¨¸½™›¸ œ¸»¿]¸ú/ ©¸½¡¸£ œÏú¢Ÿ¸¡¸Ÿ¸ Share Capital /Share application 
money/ Share premium

 -    -   

Unsecured Subordinated Bonds (2,32,431) 63,860 

Dividend paid (1,46,570)  -   

Payment/provision for interest on 
bonds

(1,93,520) (1,95,799)

(5,72,521) (1,31,939)

& cash equivalents (A)+(B)+(C )
(26,95,175) 2,24,217 

Cash and cash equivalents as at 
the beginning of the year

1,22,65,499 1,20,41,282 

Cash and cash equivalents as at 
the end of the year

95,70,324 1,22,65,499 

¢’œœ¸μ¸ú: Notes:

1 1 Cash & Cash equivalents includes 
Cash on hand, Balance with RBI & 
Other banks and Money at call and 
Short Notice.

2 2 Components of Cash & Cash 
Equivalents

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As on 

31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As on

31st March 2022

Cash & Balance with RBI 54,88,263 71,18,440 

¬¸»\¸›¸¸ œ¸£ ™½¡¸ £¸¢©¸
Balances with Banks and Money at 
Call and Short Notice

40,82,061 51,47,059 

ˆºÅ¥¸ Total 95,70,324 1,22,65,499 
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¬¨¸÷¸¿°¸ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ˆÅú ¢£œ¸¸½’Ä

œÏ¢÷¸,

1. íŸ¸›¸½ 

")

 
(`` ''
(`` ''

.   

`

`
`

`



271

 

¥¸½‰¸¸œ¸£ú®¸ˆÅ¸ ˆÅú ¢÷¸¢ÇÅ

¸‰¸ ¥¸½‰¸¸œ¸£ú®¸¸ ¢ÇÅ

íŸ  œ¸í œÏ ¸¸›¸ í½÷¸  

 ¸ Ÿ íŸ œ ¸½ ¸ Ÿ¸  
¸¸ œ ¸ œ Ÿ

œ ¸ ¢›¸Ÿ›¸¸›¸ Ÿ

íŸ  œ¸í œÏ  ¢›¸ ¸¸
 

›¸ Ÿ¸ ŸŸ  Ÿ¸ œ ¸¸  
Ÿ œÏ¢ ¸, ¢›¸ ¸¸ Ÿ

Ÿ¸  í íŸ œ
œÏ¢

íŸ¸  ¸ Ÿ¸ ¸  Ÿ  
 œ¸í œ ¸¸ Ÿ¸ ¸ ¸ 

œÏ Ÿ¸ Ÿ¸ ›¸œ¸  íŸ¸›¸½ 
íŸ¸  Ÿ¸ Ÿ œÏ¢ ¸½ œ  

íŸ ¸¸ ¸¸  í
¸¸  ›¸Ÿ œ  ¸  í Ÿ¸ 

 œÏ œ Ÿ ¸  Ÿ ›¸ 
œ Ÿ¸ ¸ Ÿ í

 ›¸ œÏ¢ œ
Ÿ œ œ Ÿ œ

¢›¸  Ÿ ¸  ¸

œ ¸ ›¸ ›¸ œÏ  
œ í ¸ Ÿ¸ íŸ¸ œ ¸‡ ›¸Ÿ

¸ ¸ ¸½ œÏŸ¸¸¢  
¢›¸  œÏ¢ Ÿ¸  ¸ íŸ  

œ œÏ¢ œ¸¸‡ œ  
œ œ ÷¸ 

Ÿ Ÿ œ  
 œ¸í œÏ ¸  

 ¸

‡ œ¸  œ¸í ¸ Ÿ
 œÏ  œ œÏ ¸¸›¸¸

¢›¸ ¸ ¸ Ÿ œ
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¥¸½‰¸¸œ¸£ú®¸ˆÅ¸ ˆÅú ¢÷¸¢ÇÅ

¸‰¸ ¥¸½‰¸¸œ¸£ú®¸¸ ¢ÇÅ

íŸ œ œÏ¢  Ÿ¸ œÏŸ¸ œ ¸ Ÿ
œ¸í Ÿ í œ œ Ÿ  
¸ œ ¸ ¸ œ

Ÿ œ  œ¸ œ ¸ 
Ÿ¸ Ÿ í íŸ œ œÏ¢  Ÿ¸ ¢›¸Ÿ

Ÿ

œ
Ÿ¸ œ ¸ œ ›¸¸ Ÿ œ œÏ  
í ÷¸½ 

¸¸ œ
Ÿ¸ Ÿ¸ œ ¸ 

Ÿ œ œ ¸ œ
Ÿ¸ œ ¸ 

í íŸ ÷¸ œÏ¢ ¸ ¢›¸ ¸ í íŸ¸ 
Ÿ ¸¸ œ ¸ í  

Ÿ
œ œ œ œÏ¸œ íŸ¸›¸½ ›¸Ÿ

í

œ ¸ ‡ 
œ œ œ œÏ Ÿ œ

à œ  œ í ¸ œ ¸ 
í

œ œ Ÿ¸ œÏŸ¸ ¸¸ 
œ ¸¸

III  ˆÅ¸ ¨¸ ¸úÄˆÅ£ Å œ Å  ˆÅú 
œ¸ Å ¸¨¸ ¸ú ¸¸ ˆÅú ú  
ˆ½Å 3 ˆ½Å œ ú 8)

 Ÿ¸  œÏ¢÷¸ , 
œÏ¢÷¸ œÏ¢÷¸  Ÿ¸ ‡ ¸‡ 

Ÿ

¸  í  
 œ œ í¸½÷¸½  

Ÿ¸ ¸ Ÿ  
¸ ¸, œ  œ¸í ¸ 

Ÿ  œÏ¢÷¸ œÏ Ÿ

¸ Ÿ ›¸ 
Ÿ¸ í ¸÷¸¸ œ  

¢í Ÿ í

íŸ œ  Ÿ ¸ ¸, 
œ  œ¸í ¸÷¸ œÏ ¸¸›¸¸ œ

¢

œ ÷¸ œÏ¢÷¸  œÏ  ª½ ¸  (œÏ ¸ Ÿ ›¸ 
‡ ¸‡ œ œ  Ÿ¸ ¢›¸ ¸¸ œ¸ ¢÷¸ 

í Ÿ¸ ¸››¸ è¸¸½÷¸¸
¸

Ÿ í

Ÿ  Ÿ Ÿ › ¸ 
 ¸ Ÿ¸ Ÿ ¸ ¸½ Ÿ¸

‡  œÏŸ¸ œ Ÿ¸  ¸ Ÿ¸ ¢›¸ ¸¸ í

¥¸½‰¸¸œ¸£ú®¸ˆÅ¸ ˆÅú ¢÷¸¢ÇÅ

¸‰¸ ¥¸½‰¸¸œ¸£ú®¸¸ ¢ÇÅ

 œ œ ¸ Ÿ¸  œÏ¢÷¸ íŸ
œ ¸ ¸½ ¸ Ÿ¸ Ÿ ¸ ¸, œ  

(‡›¸œ¸  œ¸í ¸÷¸ œÏ Ÿ Ý ¸ Ÿ¸ 
Ÿ œ œÏ¢ Ÿ í
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œ ¸ Ÿ¸ íŸ œ œÏ¢ Ÿ
œ ¢ ÷¸ í

íŸ¸›¸½ Ÿ ¸ ¸, ‡›¸œ¸  œ¸í ¸÷¸ 
œÏ Ÿ í ¸ Ÿ¸ ¸÷¸ 

¸ 
¸ Ÿ í Ÿ¸^¸¸ í

Ÿ íŸ¸›¸½  
Ÿ œ œ œÏ¢÷¸  œÏ  ª½ ¸ œ¸›¸ œ

¸ Ÿ¸ Ÿ ¸
 í Ÿ í ¢›¸¢

¸  ª½¢ œÏ¢÷¸
œ Ÿ  Ÿ¸ Ÿ

 Ÿ , Ÿ¸¸œ ¸ ¸¸ œ
¸¸

œÏ¢ œ Ÿ ›¸ 
œ í

íŸ¸›¸½ ‡›¸œ¸  œ¸í œ œÏ ¸¸›¸¸ 
Ÿ í

íŸ¸›¸½  œ œ œÏ
œÏ Ÿ í  ¢

¸ Ÿ¸í œ ¸ œ œÏ¢ œ
í íŸ¸›¸½ œÏ  ª½ ¸ Ÿ

œ¸ ¸÷¸ 
œ œ¸ Ÿ ¸½  

 œ œ  œÏ ¸¸›¸¸  œ¸ ¸  
í

IV.  ˆ  ¸ˆÅ ¸¸ ˆ½Å ¸ ¸ ¸¨¸ Å¦¬ ¸ˆÅ  ˆÅ¸ 
Å œ¸®¸¸ Å  ˆÅ¸½ ˆÅ]¸Ä ˆ½Å 

³Åœ¸ ¸ ¬¨¸úˆÅ ¿ ¢ˆÅ ¸ú ¸¸ ˆÅú ú  ˆ½Å 
 ˆ½Å œ ú ):

 œ œÏ Ÿ¸
Ÿ¸¸Ÿ  Ÿ¸  œ Ÿ¸¸Ÿ Ÿ ¸››¸ 

 Ÿ¸ Ÿ  œ  œÏ¢ ¸¸ 
œ œÏ Ÿ¸¸Ÿ  Ÿ¸ ¸ Ÿ ›¸ 

Ÿ¸ Ÿ¸ œ ¸ ¢›¸ ¸ í

 œÏ ¸¸›¸½ Ÿ¸  ¢›¸ ¸  
÷¸¸ í¸½÷¸  í Ÿ¸¸Ÿ œ¸›¸½ 

¢›¸ ¸ œ¸ í  
œ Ÿ í¸Â ¸  í Ÿ ÷¸ í œÏ
œÏ œ ¸¸Ÿ œ ‡ œ Ÿ¸ 
œÏ ÷¸ Ÿ¸¸Ÿ ¸½ Ÿ¸ œ ¸ ÷¸½ 

 íŸ¸›¸½ ›¸ Ÿ¸¸Ÿ  œ ¸¸Ÿ ‡ 
œ ¸½ œÏŸ¸ œ Ÿ¸¸Ÿ  ¸ Ÿ¸ ¢›¸ ¸¸ í

Ÿ¸ ¢›¸ ¸ ÷¸¸ 
í¸½÷¸  í íŸ œ ¸  

 ¢›¸ ¸ œ ¢ ÷¸ 

¥¸½‰¸¸ œ¸£ú®¸ˆÅ ˆÅú ¢÷¸¢ÇÅ

¸ œ¸£ú®¸¸ ¢ÇÅ

íŸ œ ¸ Ÿ í ¸  
Ÿ¸ Ÿ  Ÿ¸¸Ÿ ¸ Ÿ¸ œÏ ¸¸   

 í

íŸ ¸¸›¸ 
œÏ ¢í÷¸ Ÿ¸  í ¸÷¸ 

 œ œÏ ¸ Ÿ
Ÿ ¸Ÿ¸¸›¸¸ Ÿ¸¸ œ í

œÏ  ¢›¸ ¸ , 
¸¸½¢ ¸¸›¸¸

¸ Ÿ¸  Ÿ¸÷¸¸ ¸½ íŸ¸›¸½ 
í

Ÿ¸ Ÿ¸¸Ÿ œÏ ‡ 
¸‡ Ÿ¸ œÏ ¸¸ à  Ÿ¸÷¸¸ œ Ÿ ¸½ œ¸[

í

¸ ¸¸½ Ÿ¸¸›¸ Ÿ¸¸Ÿ  Ÿ¸ í ¸  
¢›¸ ¸ œ Ÿ¸ œ í

‡ œ œÏ œÏ ¸¸›¸¸ ¸¸›¸ Ÿ¸ œÏ ¸›¸ 
¢í÷¸ Ÿ¸ ¸ Ÿ í

Ÿ¸¸Ÿ  Ÿ¸ Ÿ¸ œÏ  
í Ÿ¸¸Ÿ  Ÿ¸ œÏ  ¢›¸ ¸ ¸½ 

í

œ ¸ ‡ 
œ œ œ ¸ 

 ¸÷¸ œÏ  œ

`
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INDEPENDENT AUDITORS’ REPORT
To
The Members of
Bank of Baroda

Report on the Audit of the Standalone Financial Statements

Opinion

1. We have audited the accompanying Standalone 
Financial Statements of Bank of Baroda (the Bank”), 
which comprise the Balance Sheet as at 31st March, 

for the year then ended, and Notes to the Standalone 

Policies and other explanatory information, in which 
are included the returns for the year ended on that date 

India (‘RBI’).

expenses.

according to explanations given to us, the aforesaid 
Standalone Financial Statements give the information 

the 
“Act”), in the manner so required for the Bank and are 
in conformity with the accounting principles generally 
accepted in India and :

a) the Balance Sheet, read with the notes thereon is a full 
and fair Balance Sheet containing all the necessary 

and fair view of the state of affairs of the Bank as at 31st 
March, 2023;

Basis for Opinion

2. We conducted our audit in accordance with the 

of the Standalone Financial Statements section of our 

report. We are independent of the Bank in accordance 

the ethical requirements that are relevant to our audit 
of the Standalone Financial Statements, prepared in 
accordance with the accounting principles generally 

Standard , and provisions of section 29 of Banking 

Emphasis of Matter

3. We invite attention to the following:

pension amounting to `
charged an amount of `

`

of provision of `

.

Key Audit Matters

4. Key audit matters are those matters that, in our 

period. These matters were addressed in the context 

a whole, and in forming our opinion thereon, and we 
do not provide a separate opinion on these matters. We 

our report:

I. 

 The net advances of the Bank constitute 64.51 percent 
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advances and provisioning thereof is made as per 

The Bank accounts for all the transactions related to 

performing.

Besides following the prudential norms on Income 

provisioning on non- performing assets.

The carrying value of these advances (net of provisions) 

advances.

and calculation of provisions, it is a matter of high 
importance for the intended users of the Standalone 
Financial Statements.

third party for security valuation, computation of 

computation of diminution in value for restructured 
advances and recognition of interest income including 

Auditors’ Responses

Principal Audit Procedures

consisted testing of the design and operating effectiveness 

following :

of non-performing assets, provisioning to determine the 

and had accordingly planned our audit procedures.

of valuation reports of independent valuers as provided 

the Bank.

during our audit procedures were adequately considered 

non-performing assets and corresponding reversal of 

time to time.

norms.

are duly corrected.

II. 

are highly dependent on the effective working of the 

management and segregation of duties. These 

that changes to applications and data are appropriate, 
authorized, cleansed and monitored, so that the system 

statements.

and process varied and complex transactions which 
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are highly dependent on IT systems. There is a risk that 
automated accounting procedures and related internal 

effectively, hence considered as a key audit matter.

Auditors’ Responses

Principal Audit Procedures

of key IT applications, and further verifying, testing and 
reviewing the design and operating effectiveness of the IT 

environment and key changes during the audit period 

procedures, we placed reliance on manual compensating 

other information sources or performing additional 

and appropriate audit evidence.

III. 

Shares, Security receipts and other approved securities.

investments, the corresponding non-recognition of 
income and provision there against.

The valuation of unquoted investments and thinly 

macroeconomic uncertainty.

performing investments and provisioning related to 
investments.

The valuation of each category (type) of the aforesaid 

statements of unlisted companies etc.

involved in the valuation, volume of transactions, 
investments on hand and degree of regulatory focus, we 

Auditors’ Responses

Principal Audit Procedures

Investments.

focused on -

each category of the security. Samples were selected 
after ensuring that all the categories of investments 

sample.

c) Independently test-checked valuation of unquoted 

of NPIs and corresponding reversal of income and 
creation of provision.

we selected samples from the investments of each 

sample of NPIs.
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 The Bank has disputed claims against it including 
matters pending at various levels in Tax and non tax 

past experience, and advice from legal and independent 
tax consultants wherever considered necessary. 

of affairs presented in the Balance Sheet.

view of associated uncertainty relating to the outcome 

involved.

Auditors’ Responses

Principal Audit Procedures

a) We have evaluated the appropriateness of the design and 

controls over the tax litigation matters.

outcome of the disputes. The legal precedence and other 

c) Further we have relied upon the management 

the Bank in relations to such disputed tax positions.

management for key disputed non tax matters.

in estimating the provisions.

outcome of the disputed non tax cases and relied on the 

5. Other Matters

a) 

` ` 33642  

 

us, and in our opinion in so far as it relates to the amounts 

the previous year ended 31st March, 2022 were audited 

dated 31st May, 2022.

Information Other than the Standalone Financial 
Statements and Auditors’ Report thereon

the preparation of the other information. The other 

the other information and Pillar 3 disclosure under the 

any form of assurance conclusion thereon.

In connection with our audit of the Standalone Financial 

whether the other information is materially inconsistent 
with the Standalone Financial Statements or our 

misstatement of this other information, we are required to 
report that fact. We have nothing to report in this regard.

that there is a material misstatement therein, we are 
required to communicate the matter to those charged 
with governance.
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respect to the preparation of these Standalone Financial 

Bank in accordance with the accounting principles 

accounting records in accordance with the provisions of 

preventing and detecting frauds and other irregularities; 
selection and application of appropriate accounting 

that were operating effectively for ensuring the accuracy 
and completeness of the accounting records, relevant 
to the preparation and presentation of the Standalone 

free from material misstatement, whether due to fraud or 
error.

Auditors’ Responsibilities for the Audit of the Standalone 
Financial Statements

whole are free from material misstatement, whether due 

material misstatement when it exists. Misstatements can 
arise from fraud or error and are considered material if, 

statements.

scepticism throughout the audit. We also:

fraud or error, design and perform audit procedures 

for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control.

the audit in order to design audit procedures that are 
appropriate in the circumstances.

uncertainty exists related to events or conditions that may 

as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention 

conditions may cause the Bank to cease to continue as 
a going concern.

underlying transactions and events in a manner that 
achieves fair presentation.

Materiality is the magnitude of misstatements in the 
Standalone Financial Statements that, individually or in 

materiality and qualitative factors in (i) planning the scope of 
our audit work and in evaluating the results of our work; and 

Standalone Financial Statements.

We communicate with those charged with governance 
regarding, among other matters, the planned scope and 

during our audit.

We also provide those charged with governance with a 
statement that we have complied with relevant ethical 
requirements regarding independence, and to communicate 
with them all relationships and other matters that may 

From the matters communicated with those charged with 
governance, we determine those matters that were of most 

of the current period and are therefore the key audit matters. 
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when, in extremely rare circumstances, we determine that a 

communication.

disclosure required therein, we report that:

necessary for the purposes of our audit and have found 

our audit.

11. We further report that:

in preparing this report; and

letter as under:

a) In our opinion, the aforesaid Standalone Financial 

standards, to the extent they are not inconsistent with 

transactions or matters which have any adverse effect 

remarks relating to the maintenance of accounts and 
other matters connected therewith.

Annexure 
‘A’

statements as at 31st March, 2023.

Partner
M. No.: 074392

 

Partner                                                                  
M. No.: 402561

 

Partner

Partner

 

Partner 
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ANNEXURE ‘A’ TO THE INDEPENDENT AUDITOR’S 
REPORT

Statements  of Bank of Baroda

include the design, implementation and maintenance of adequate 

and detection of frauds and errors, the accuracy and completeness of 

Auditor’s Responsibility

if such controls operated effectively in all material respects.

reference to Financial Statements , assessing the risk that a material 
weakness exists, and testing and evaluating the design and operating 

statements, whether due to fraud or error.

Statements

for external purposes in accordance with generally accepted accounting 

Statements  includes those policies and procedures that (1) pertain to 

with generally accepted accounting principles, and that receipts and 

authorizations of management and directors of the Bank; and (3) 

Financial Statements

or improper management override of controls, material misstatements 

degree of compliance with the policies or procedures may deteriorate.

Opinion

controls with reference to Financial Statements  and such internal 

Other Matters

Partner
M. No.: 074392

 

Partner                                                                  
M. No.: 402561

 

Partner

Partner

 

Partner 
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Board of 
Bank of Baroda

31st

i. These statements do not contain any materially 
untrue statement or omit any material fact or contain 

ii. These statements together present a true and fair view 

code of conduct.

that we have evaluated the effectiveness of internal 

reporting and we have disclosed to the auditors and 

operation of such internal controls, if any, of which we 
are aware and the steps we have taken or propose to 

reporting during the period;

reporting.

Ian Desouza        
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¢™›¸¸¿ˆÅ 31 Ÿ¸¸\¸Ä, 2023 ˆÅú ¬¸Ÿ¸½¢ˆÅ÷¸ ÷¸º¥¸›¸ œ¸°¸ 
Consolidated Balance Sheet as at 31st March 2023   

(` 000’Ÿ¸Ê) (` in 000’s)

‚›¸º¬¸»\¸ú
Schedule

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
As at  

31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
As at  

31st March 2022

œ¸»¿]¸ú ‡¨¸¿ ™½¡¸÷¸¸‡¿ CAPITAL & LIABILITIES

œ¸»¿]¸ú Capital 1  1035,53,36  1035,53,36 

œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸¿ ‡¨¸¿ ‚¢š¸©¸½«¸ Reserves and Surplus 2  104019,18,32  90832,55,05 

Ÿ¸¸ƒ›¸¸½¢£’ú ƒ¿’£½¬’ Minority Interest 2A  994,59,01  757,78,01 

]¸Ÿ¸¸ Deposits 3  1234682,00,08  1075804,43,93 

„š¸¸£ ¥¸ú Š¸ƒÄ £¸¢©¸¡¸¸¿ Borrowings 4  107910,15,54  109526,10,78 

‚›¡¸ ™½¡¸÷¸¸‡¿ ‡¨¸¿ œÏ¸¨¸š¸¸›¸ Other Liabilities and Provisions 5  77237,50,98  62180,67,62 

ˆºÅ¥¸ T O T A L  1525878,97,29  1340137,08,75 

‚¸¦¬÷¸¡¸¸¿ ASSETS

Cash and Balances with Reserve Bank of 
India

6  56696,21,14  72774,94,08 

¬¸»\¸›¸¸ œ¸£ œÏ¢÷¸™½¡¸ £¸¢©¸ 
Balances with Banks and Money at Call and 
Short Notice

7  45677,17,74  57453,65,54 

¢›¸¨¸½©¸ Investments 8  397487,23,37  347587,09,61 

†μ¸ ‡¨¸¿ ‚¢ŠÏŸ¸ Loans & Advances 9  963651,83,39  797280,93,73 

‚\¸¥¸ ‚¸¦¬÷¸¡¸¸¿ Fixed Assets 10  8956,79,46  10188,06,32 

‚›¡¸ ‚¸¦¬÷¸¡¸¸¿ Other Assets 11  52498,94,29  53941,61,57 

¬¸Ÿ¸½ˆÅ›¸ œ¸£ ¬¸º›¸¸Ÿ¸ Goodwill on Consolidation  910,77,90  910,77,90 

ˆºÅ¥¸ T O T A L  1525878,97,29  1340137,08,75 

‚¸ˆÅ¦¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ Contingent Liabilities 12  581568,05,36  405792,13,45 

Bills for Collection   67927,62,92  64912,50,72 

Ÿ¸í÷¨¸œ¸»μ¸Ä ¥¸½‰¸¸ ›¸ú¢÷¸¡¸¸¿
¥¸½‰¸¸½¿ œ¸£ ¢’œœ¸¢μ¸¡¸¸¿ Notes on Accounts

18
19

The Schedules referred to above form an integral part of the Balance Sheet.

 ¬¸¿]¸ú¨¸ \¸”Ã[¸ ‚]¸¡¸ ˆ½Å ‰¸º£¸›¸¸
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ

¥¸¢¥¸÷¸ ÷¡¸¸Š¸ú
ˆÅ¸¡¸Äœ¸¸¥¸ˆÅ ¢›¸™½©¸ˆÅ

ƒ¡¸¸›¸ ¢”¬¸»]¸¸ 
Ÿ¸º‰¡¸ ¢¨¸î¸ ‚¢š¸ˆÅ¸£ú 

œ¸¿ˆÅ]¸ ‰¸°¸ú

ˆÅ¸Áœ¸¸½Ä£½’ ‰¸¸÷¸½ ‡¨¸¿ ˆÅ£¸š¸¸›¸ 

¬¸¸ƒÄ Š¸μ¸½©¸ „¢]]¸›¸¸

ˆÅ¸Áœ¸¸½Ä£½’ ‰¸¸÷¸½ ‡¨¸¿ ˆÅ£¸š¸¸›¸ 

ˆ¼Å÷¸½ ‚¸£. ™½¨¸½›Í ˆºÅŸ¸¸£ ‡μ” ‡¬¸¸½¢¬¸‡’Ã¬¸ 
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸: 114207W

(›¸ú£]¸ Š¸¸½¥¸¬¸)
¬¸¸^¸½™¸£ 

‡Ÿ¸. ›¸¿. : 074392

ˆ¼Å÷¸½ ™¬¬¸¸›¸ú ‡μ” ‡¬¸¸½¢¬¸‡’Ã¬¸  
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸ : 009096C

¬¸¸^¸½™¸£ 
‡Ÿ¸. ›¸¿. : 402651

ˆ¼Å÷¸½ ¨¡¸¸¬¸ ‡μ” ¨¡¸¸¬¸  
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸ : 000590C

(‚¸½Ÿ¸ œÏˆÅ¸©¸ ¨¡¸¸¬¸)
¬¸¸^¸½™¸£ 

‡Ÿ¸. ›¸¿. : 014081

ˆ¼Å÷¸½ ‰¸¿”½¥¸¨¸¸¥¸ ]¸¾›¸ ‡¿” ˆ¿Åœ¸›¸ú
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸ : 105049W

(œ¸¿ˆÅ]¸ ]¸¾›¸)
¬¸¸^¸½™¸£ 

‡Ÿ¸. ›¸¿. : 048850

ˆ¼Å÷¸½ ‡¬¸. ¨¸½¿ˆÅ’£¸Ÿ¸ ‡¿” ˆ¿Åœ¸›¸ú ‡¥¸‡¥¸œ¸ú
¬¸›¸™ú ¥¸½‰¸¸ˆÅ¸£ 

‡ûÅ‚¸£‡›¸ : 004656S

(‡¬¸ ¬¸º¿™££Ÿ¸›¸)
¬¸¸^¸½™¸£ 

‡Ÿ¸. ›¸¿. : 201028

¢™›¸¸¿ˆÅ: 16 Ÿ¸ƒÄ, 2023
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st March 2023 
(` 000’Ÿ¸Ê) (` in 000’s)

‚›¸º¬¸»\¸ú
Schedule

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  

Ended                            
31st March 2023

31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä  

Ended                            
31st March 2022

I. ‚¸¡¸ I. INCOME
 Interest Earned 13  94138,60,84  73385,45,60 

 ‚›¡¸ ‚¸¡¸  Other Income 14  16639,36,85  14394,73,12 
 ˆºÅ¥¸  T O T A L  110777,97,69  87780,18,72 

II. ¨¡¸¡¸ II. EXPENDITURE  
  Interest Expended 15  49942,16,89  38815,47,31 

 œ¸¢£\¸¸¥¸›¸ ¨¡¸¡¸  Operating Expenses 16  30644,46,35  24838,79,23 

 œÏ¸¨¸š¸¸›¸ ‡¨¸¿ ‚¸ˆÅ¦¬Ÿ¸ˆÅ÷¸¸‡¿  Provisions and Contingencies  15503,46,89  16425,69,10 

 ˆºÅ¥¸   T O T A L  96090,10,13  80079,95,64 
 14687,87,56  7700,23,08 

¬¸í¡¸¸½¢Š¸¡¸¸Ê ¬¸½ ‚¸¡¸ ˆÅ¸ ¢í¬¬¸¸ Share of earnings in Associates 17  317,33,79  232,75,12 
 15005,21,35  7932,98,20 

‹¸’¸‡¿: Ÿ¸¸ƒ›¸¸½¢£’ú ƒ¿’£½¬’ Less : Minorities’ Interest  100,01,05  83,28,96 
 14905,20,30  7849,69,24 

 1786,78,41  (9650,81,24)
 16691,98,71  (1801,12,00)

III. ¢¨¸¢›¸¡¸¸½]¸›¸ III. Appropriations
©¸½¡¸£ œÏú¢Ÿ¸¡¸Ÿ¸ ¬¸½ ‚¿÷¸£μ¸  Transfer from Share Premium  -  (11048,44,21)
¬¸¸¿¢¨¸¢š¸ˆÅ œÏ¸£¢®¸÷¸ ¢›¸¢š¸ Ÿ¸Ê ‚¿÷¸£μ¸        Transfer to Statutory Reserve  3583,87,77  1831,19,24 

œ¸»¿]¸úŠ¸÷¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸ Ÿ¸Ê ‚¿÷¸£μ¸  Transfer to Capital Reserve  229,51,91  512,46,60 
ş̌ ¸£  ̧36 (1) (VIII) ̂ ½Å ‚¿÷̧ Ş̌ Ä÷̧  ¢̈ ¸© ½̧«̧  œÏ̧ £¢® ÷̧̧  ¢›̧ ¢ş̌  Ÿ̧ Ê ‚¿÷̧ £μ¸  300,00,00  250,00,00 
£¸]¸¬¨¸ ‡¨¸¿ ‚›¡¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸Ê Ÿ¸Ê ‚¿÷¸£μ¸   Transfer to Revenue & Other Reserves  7614,73,21  1024,61,96 
¢›¸¨¸½©¸ Ÿ¸Ê „÷¸¸£ - \¸[õ¸¨¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸ Ÿ¸Ê ‚¿÷¸£μ¸   Transfer to Investment Fluctuation Reserve  30,00,00  2368,42,17 

¢›¸¨¸½©¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸ ‰¸¸÷¸½ Ÿ¸Ê ‚¿÷¸£μ¸   Transfer to Investment Reserve Account  3,33,23  - 
  Proposed Dividend  2844,24,92  1473,83,83 

¬¸Ÿ¸½¢ˆÅ÷¸ ÷¸º¥¸›¸ œ¸°¸ œ¸£ ¥¸½ ]¸¸¡¸ú Š¸ƒÄ ©¸½«¸ £¸¢©¸   Balance carried over to consolidated 
Balance Sheet

 2086,27,67  1786,78,41 

ˆºÅ¥¸  TOTAL  16691,98,71  (1801,12,00)

œÏ¢÷¸ ©¸½¡¸£ Ÿ¸»¥¸ ‚¸¡¸  (`) `) 28.82 15.18

œÏ¢÷¸ ©¸½¡¸£ ”¸¡¸¥¡¸»’½” ‚¸¡¸  (`) `) 28.82 15.18

Ÿ¸í÷¨¸œ¸»μ¸Ä ¥¸½‰¸¸ ›¸ú¢÷¸¡¸¸¿ 18
Notes on Accounts 19

Place: Mumbai
Date: May 16, 2023

Sanjiv Chadha
Managing Director & CEO Executive Director Executive Director Executive Director Executive Director

Ian Desouza
Dy. General Manager

Corporate Accounts & Taxation

Sai Ganesh Ujjina
Dy. General Manager

Corporate Accounts & Taxation

Chartered Accountants
FRN: 114207W

Partner
M. No.: 074392

For Dassani & Associates
Chartered Accountants

FRN: 009096C

Partner
M. No.: 402651

Chartered Accountants
FRN: 000590C

Partner
M. No.: 014081

Chartered Accountants
FRN: 105049W

Partner
M. No.: 048850

     For S Venkatram & Co LLP
Chartered Accountants

FRN: 004656S

Partner
M. No.: 201028
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(` 000’Ÿ¸Ê) (` in 000’s)
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at  31st March 2023
31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 

As at 31st March 2022
‚›¸º¬¸»\¸ú - 1  œ¸»¿]¸ú SCHEDULE - 1 CAPITAL

AUTHORISED CAPITAL

(œÏ¢÷¸ ` 2/- ½̂Å 1,500,00,00,000  © ½̧¡¸£) 1,500,00,00,000  Shares of `

` 2/- ˆ½Å 
1500,00,00,000  ©¸½¡¸£)

(previous year 1,500,00,00,000  
Shares of `

3000,00,00 3000,00,00
ISSUED AND SUBSCRIBED 
CAPITAL

œÏ¢÷¸  ` 2/- ˆ½Å 518,50,29,679 ƒ¦Æ¨¸’ú 
©¸½¡¸£

518,50,29,679 Equity Shares of `
each

` 2 ˆ½Å 
518,50,29,679 ©¸½¡¸£) 

(previous year 518,50,29,679  shares 
of `

1037,00,59  1037,00,59 
CALLED-UP & PAID-UP CAPITAL

œÏ¢÷¸  ` 2/- ˆ½Å 517,13,62,179 ƒ¦Æ¨¸’ú 

¢]¸¬¸Ÿ¸Ê ˆÊÅÍ ¬¸£ˆÅ¸£ ×¸£¸ š¸¸¢£÷¸ ˆºÅ¥¸  
` 661.64 ˆÅ£¸½”õ £¸¢©¸ ˆ½Å 

 ` 661.64 
ˆÅ£¸½”õ ˆÅú £¸¢©¸ ˆ½Å 330,81,84,689 
ƒ¦Æ¨¸’ú ©¸½¡¸£)

517,13,62,179 (previous period 
517,13,62,179) Equity Shares 
of `
Equity Shares amounting to ̀  661.64 
crores held by Central Government 
(previous period 330,81,84,689 
Equity Shares amounting to ` 661.64  
crores ) 

 1034,27,24  1034,27,24 
]¸¸½”õ½:  

136,67,500) ƒ¦Æ¨¸’ú ©¸½¡¸£

Add:  136,67,500 
(P.Y. 136,67,500) equity shares

 1,26,12  1,26,12 
ˆºÅ¥¸ TOTAL  1035,53,36  1035,53,36 

‚›¸º¬¸»\¸ú - 2 SCHEDULE - 2 
RESERVES & SURPLUS

I I

Opening Balance  15488,33,64  13647,98,24 
Add: Transfer from P&L 
Accounts  3583,87,77  1831,19,24 

œ¸¢£¨¸š¸Ä›¸/ ¬¸Ÿ¸¸¡¸¸½]¸›¸ Adjustments during the year  19063,10,13  9,16,16  15488,33,64 

II ‡) œÏ¸£¢®¸÷¸ œ¸»¿]¸ú II a) Capital Reserves

(œ¸º›¸ÄŸ¸»¥¡¸¸¿¢ˆÅ÷¸ ‚¸£¢®¸÷¸ ¢›¸¢š¸  
` 5888.42 ˆÅ£¸½”õ ¬¸¢í÷¸ 

`7115.32 
ˆÅ£¸½”õ)

(including Revaluation 
Reserve of `5888.42 crore 
(Previous periods `7115.32 
crore)

Opening Balance  15151,90,62  12730,95,25 

‚¿÷¸£μ¸  
Add: Transfer from P&L 
Accounts

 229,51,91  512,46,60 

œ¸¢£¨¸š¸Ä›¸/ ¬¸Ÿ¸¸¡¸¸½]¸›¸ Adjustments during the 
year  13990,52,82  1908,48,77  15151,90,62 

¬¸Ÿ¸½¢ˆÅ÷¸ ÷¸º¥¸›¸ œ¸°¸ ˆÅú ‚›¸º¬¸»¢\¸¡¸¸¿ 
Schedules to Consolidated Balance Sheet
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(` 000’Ÿ¸Ê) (` in 000’s)
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at  31st March 2023
31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 

As at 31st March 2022
¬¸Ÿ¸½ˆÅ›¸ œ¸ä¸¸÷¸ ‚¸£¢®¸÷¸ œ¸»¿]¸ú b) Capital Reserve on 

Consolidation
Opening Balance  71,66,10  (31,77,93)

œ¸¢£¨¸š¸Ä›¸/ ¬¸Ÿ¸¸¡¸¸½]¸›¸ Adjustments during the year  1,87,29  73,53,39  103,44,03  71,66,10 
III ©¸½¡¸£ œÏú¢Ÿ¸¡¸Ÿ¸ III Share Premium

Opening Balance  31430,95,22  42608,89,20 

œ¸¢£¨¸š¸Ä›¸/ ¬¸Ÿ¸¸¡¸¸½]¸›¸ Adjustments during the year  -  31430,95,22  (11177,93,98)  31430,95,22 
IV IV Revenue & Other Reserves

‡ š¸¸£¸ 36 (1) (viii) ˆ½Å ‚¿÷¸Š¸Ä÷¸ 
¢¨¸©¸½«¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸¿

a)
(viii)

Opening Balance  6669,18,84  6419,18,84 

œ¸¢£¨¸š¸Ä›¸/ ¬¸Ÿ¸¸¡¸¸½]¸›¸ Adjustments during the year  300,00,00  6969,18,84  250,00,00  6669,18,84 
³Åœ¸¸¿÷¸¢£÷¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸¿ b) Translation Reserve  4711,58,47  3743,09,81 

¬¸ú œ¸»¿]¸ú í½]¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸ c Capital Hedge Reserve  160,89,25  - 
”ú ¢›¸¨¸½©¸ „÷¸¸£-\¸[õ¸¨¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸ d) Investment Reserve Account 

Opening Balance  1,03,28  3,98,04 
]¸¸½”õ½/(‹¸’¸‡¿): 
œ¸¢£¨¸š¸Ä›¸/ ¬¸Ÿ¸¸¡¸¸½]¸›¸ Adjustments during the year  3,33,22  4,36,50  (2,94,76)  1,03,28 
¢›¸¨¸½©¸ „÷¸¸£-\¸[õ¸¨¸ œÏ¸£¢®¸÷¸ 
¢›¸¢š¸ 

e) Investment Fluctuation 
Reserve
Opening Balance  2409,87,36  33,47,75 

]¸¸½”õ½/(‹¸’¸‡¿): 
œ¸¢£¨¸š¸Ä›¸/ ¬¸Ÿ¸¸¡¸¸½]¸›¸ Adjustments during the year  31,07,01  2440,94,37  2376,39,61  2409,87,36 

ƒÄ £¸]¸¬¨¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸ f) Revenue Reserves
Opening Balance  14079,71,77  12187,71,34 

‚¿÷¸¢£÷¸ 
Add: Transfer from P&L 
Accounts  7614,73,20  1016,64,52 

œ¸¢£¨¸š¸Ä›¸/ ¬¸Ÿ¸¸¡¸¸½]¸›¸ during the year  1393,36,69  23087,81,66  875,35,91  14079,71,77 
V V  2086,27,67  1786,78,41 

Total  Reserves & Surplus 104019,18,32  90832,55,05 

‚›¸º¬¸»\¸ú - 2 ‡  
Ÿ¸¸ƒ›¸¸½¢£’ú ƒ¿’£½¬’

SCHEDULE - 2A  

Opening Balance    757,78,01  436,19,61 

year  236,81,00  994,59,01  321,58,40  757,78,01 

ˆºÅ¥¸ Ÿ¸¸ƒ›¸¸½¢£’ú ƒ¿’£½¬’ Total Minority Interest  994,59,01  757,78,01 
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(` 000’Ÿ¸Ê) (` in 000’s)
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at  31st March 2023
31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 

As at 31st March 2022

‚›¸º¬¸»\¸ú - 3  ]¸Ÿ¸¸£¸¢©¸¡¸¸¿ SCHEDULE - 3  
DEPOSITS

‡. I Ÿ¸¸¿Š¸ ]¸Ÿ¸¸£¸¢©¸¡¸¸¿ A. I Demand Deposits

i) From Banks  3990,17,73  3379,63,28 

ii) ‚›¡¸ ¬¸½ ii) From Others 102409,85,84 106400,03,57  87690,41,64  91070,04,92 

II II  378078,90,39  351551,48,96 

III Ÿ¸ú¡¸¸™ú  ]¸Ÿ¸¸£¸¢©¸¡¸¸¿ III Term Deposits

i) From Banks  58624,67,07  59737,36,35 

ii) ‚›¡¸ ¬¸½ ii) From Others  
691578,39,05 

 
750203,06,12  573445,53,70  633182,90,05 

ˆºÅ¥¸ (I, II ‡¨¸¿ III) 1234682,00,08  1075804,43,93 

I
]¸Ÿ¸¸£¸¢©¸¡¸¸¿

B. I
India

 
1054710,47,48  934233,52,23 

II
ˆÅú  ]¸Ÿ¸¸£¸¢©¸¡¸¸¿

II
outside India

 
179971,52,60  141570,91,70 

ˆºÅ¥¸ (I ‚¸¾£ II)  
1234682,00,08  1075804,43,93 

  

SCHEDULE - 4  
BORROWINGS

I I

i) i) Reserve Bank of India  2429,00,00  - 

ii) ii) Other Banks  11591,89,48  5984,64,11 

iii) iii) Other Institutions and 
Agencies  60179,30,21  72610,72,10 

iv)
(‚¸ƒÄœ¸ú”ú‚¸ƒÄ)

iv) Innovative Perpetual Debt 
Instruments (IPDI)  12355,00,00  11231,00,00 

v) v) Subordinated Bonds  11116,93,99  12172,52,25 

vi) vi) Long term infrastructure 
bonds  1000,00,00  98672,13,68  - 

 
101998,88,46 

II
£¸¢©¸¡¸¸¿

II

 9238,01,86  7527,22,32 

ˆºÅ¥¸ (I ‚¸¾£ II)  
107910,15,54 

 
109526,10,78 

„œ¸£¸½Æ÷¸ I ‡¨¸¿ II Ÿ¸½¿ ©¸¸¢Ÿ¸¥¸ ]¸Ÿ¸¸›¸÷¸ú 
„š¸¸£ ¥¸ú Š¸¡¸ú £¸¢©¸¡¸¸¿

Secured Borrowings included in 
I & II above  44295,96,25  64435,57,11 
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(` 000’Ÿ¸Ê) (` in 000’s)

31 Ÿ¸¸\¸Ä, 2023 ÷¸ˆÅ  
As at  31st March 2023

31 Ÿ¸¸\¸Ä, 2022 ÷¸ˆÅ  
As at 31st March 2022

‚›¸º¬¸»\¸ú - 5   SCHEDULE - 5  
OTHER LIABILITIES AND PROVISIONS

I I Bills Payable  4109,05,84  4040,96,05 

II II Interest Accrued  5671,84,49  4465,91,30 

III ‚¿÷¸£ ˆÅ¸¡¸¸Ä¥¸¡¸ ¬¸Ÿ¸¸¡¸¸½]¸›¸ III  2428,09,73  1681,09,80 

IV IV Deferred Tax Liabilities  8,13,39  16,08,67 

V Ÿ¸¸›¸ˆÅ ‚¢ŠÏŸ¸¸Ê ˆÅú ‡¨¸]¸ Ÿ¸Ê 
‚¸ˆÅ¦¬Ÿ¸ˆÅ œÏ¸¨¸š¸¸›¸

V Contingent Provision against 
Standard Advances  7743,71,98  7050,35,35 

VI ‚›¡¸ (œÏ¸¨¸š¸¸›¸¸Ê ¬¸¢í÷¸) VI Others (including provisions)#  57276,65,55  44926,26,46 

ˆºÅ¥¸ (I ¬¸½ VI)  77237,50,98  62180,67,62 

# ` 19720.62  ` 17556.08 ˆÅ£¸½”õ)
# Includes Insurance Policy Liabilities & Provision for Linked Libilities ` 19720.62 crore (Previous year ` 17556.08 crore)

‚›¸º¬¸»\¸ú  - 6  

©¸½«¸ £¸¢©¸ 

SCHEDULE - 6  
CASH AND BALANCES WITH 

I
¬¸¢í÷¸) 

I Cash in hand (including foreign 
currency notes)  3932,46,64  4566,23,03 

II
œ¸¸¬¸ ©¸½«¸ £¸¢©¸ 

II Balances with Reserve Bank of 

i) \¸¸¥¸» ‰¸¸÷¸½ Ÿ¸Ê i) in Current Account  52261,38,84  51638,85,73 

ii) ‚›¡¸ ‰¸¸÷¸¸Ê Ÿ¸Ê ii) In Other Account  502,35,66  52763,74,50  16569,85,32  68208,71,05 

ˆºÅ¥¸  (I ‡¨¸¿ II)  56696,21,14  72774,94,08 

‚›¸º¬¸»\¸ú  - 7

¬¸»\¸›¸¸ œ¸£ ™½¡¸ £¸¢©¸

SCHEDULE - 7 

NOTICE

I I In India

i) i) Balances with Banks

‡) \¸¸¥¸» ‰¸¸÷¸½ Ÿ¸Ê a) in Current Accounts  178,41,65  284,19,11 

‚›¡¸ ]¸Ÿ¸¸ ‰¸¸÷¸¸Ê Ÿ¸Ê b) in Other Deposit Accounts  7407,39,62  7585,81,27  7145,91,49  7430,10,60 

ii) Ÿ¸¸¿Š¸ ‡¨¸¿ ‚¥œ¸ ¬¸»\¸›¸¸ œ¸£ ™½¡¸ £¸¢©¸ ii) Money at call and short notice

‡) a) with Banks  -  - 
b) with Other institutions  50,00,00  50,00,00  131,90,00  131,90,00 

ˆºÅ¥¸ (i ‚¸¾£  ii)  7635,81,27  7562,00,60 

II II Outside India

i) \¸¸¥¸» ‰¸¸÷¸¸Ê Ÿ¸Ê i) in Current Accounts  20930,57,31  31845,16,75 

ii) ‚›¡¸ ]¸Ÿ¸¸ ‰¸¸÷¸¸Ê Ÿ¸Ê ii) in Other Deposit Accounts  6348,10,40  5713,03,20 

iii)
¬¸»\¸›¸¸ œ¸£ ™½¡¸ £¸¢©¸ 

iii) Money at Call and Short 
Notice  10762,68,76     12333,44,99  

ˆºÅ¥¸ (i, ii ‚¸¾£ iii)  38041,36,47  49891,64,94 

ˆºÅ¥¸ (I ‚¸¾£ II)  45677,17,74  57453,65,54 
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(` 000’Ÿ¸Ê) (` in 000’s)
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at  31st March 2023
31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 

As at 31st March 2022

‚›¸º¬¸»\¸ú - 8 ¢›¸¨¸½©¸ SCHEDULE - 8 INVESTMENTS

I I Investments in India in

i) i) Govt Securities 322308,60,32  279940,77,03 

ii) ii) Other Approved Securities  10251,30,54  8823,36,29 

iii) ©¸½¡¸£ iii) Shares  6300,20,48  6182,63,55 

iv) iv) Debentures and Bonds  30174,04,62  22886,31,01 

v) ¬¸í¡¸¸½¢Š¸¡¸¸Ê Ÿ¸Ê ¢›¸¨¸½©¸ v) Investment in Associates  1723,84,91  1452,65,36 

vi) ‚›¡¸  vi) Others  1750,75,51  2323,88,69 

ˆºÅ¥¸ (i ¬¸½ vi) 372508,76,38  321609,61,93 

II
¢›¸¨¸½©¸ 

II Investments Outside India in

i)
œÏ¸¢š¸ˆÅ£μ¸¸Ê ¬¸¢í÷¸) 

i) Govt Securities (incl. Local 
authorities)  17510,77,45  16220,57,58 

ii) ¬¸í¡¸¸½¢Š¸¡¸¸Ê Ÿ¸Ê ¢›¸¨¸½©¸ ii) Investment in Associates  159,05,79  120,25,22 

iii) ‚›¡¸ iii) Others  7308,63,75  9636,64,88 

ˆºÅ¥¸ (i ¬¸½ iii)  24978,46,99  25977,47,68 

ˆºÅ¥¸ (I ‚¸¾£ II) 397487,23,37  347587,09,61 

III III Investments in India 

¢›¸¨¸½©¸ ˆÅ¸ ¬¸ˆÅ¥¸ Ÿ¸»¥¡¸ Gross value of Investments 376863,66,89  325605,15,96 

‹¸’¸‡¿ : Ÿ¸»¥¡¸Ý¸¬¸ ˆ½Å ¢¥¸‡ œÏ¸¨¸š¸¸›¸¸Ê 
ˆÅ¸ ¡¸¸½Š¸ 

Less: Aggregate of Provisions 
for Depreciation  4354,90,51  3995,54,03 

Net Investments in India  
372508,76,38  321609,61,93 

IV IV Investments outside India 

¢›¸¨¸½©¸ ˆÅ¸ ¬¸ˆÅ¥¸ Ÿ¸»¥¡¸ Gross value of Investments  26876,22,83  27047,48,98 

Ÿ¸»¥¡¸Ý¸¬¸ ˆ½Å ¢¥¸‡ œÏ¸¨¸š¸¸›¸¸Ê ˆÅ¸ ¡¸¸½Š¸ Less: Aggregate of Provisions 
for Depreciation  1897,75,84  1070,01,30 

Net Investments outside
 24978,46,99 

 
397487,23,37  25977,47,68  347587,09,61 

‚›¸º¬¸»\¸ú - 9  ‚¢ŠÏŸ¸ SCHEDULE - 9  
ADVANCES

‡. i) A. i) Bills Purchased and 
Discounted  33728,52,74  23126,06,78 

ii) ii) Cash Credits, Overdrafts 
and Loans Repayable on 
Demand

 
327805,34,95  305164,95,20 

 iii) Ÿ¸ú¡¸¸™ú †μ¸ iii) Term Loans  
602117,95,70  468989,91,75 

ˆºÅ¥¸ (i ¬¸½ iii)  
963651,83,39  797280,93,73 
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(` 000’Ÿ¸Ê) (` in 000’s)
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at  31st March 2023
31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 

As at 31st March 2022

i)

©¸¸¢Ÿ¸¥¸)

B. i) Secured by Tangible 
Assets(Includes advances 
against book debts)

 
676632,93,07  591849,38,82 

ii) ii)
Government Guarantees  88351,63,99  69114,41,74 

 iii) iii) Unsecured  
198667,26,33  136317,13,17 

ˆºÅ¥¸ (i ¬¸½ iii)  
963651,83,39  797280,93,73 

¬¸ú. I C. I Advances in India

i. Priority Sector  
265748,28,84  232728,91,56 

ii) ¬¸¸¨¸Ä]¸¢›¸ˆÅ ®¸½°¸ ii. Public Sector 115533,99,23  119119,00,00 

iii. Banks  1076,70,37  2271,06,47 

iv) ‚›¡¸ iv. Others 405327,89,67 787686,88,11  308600,97,90  662719,95,93 

 II II Advances Outside India

 i i Due from Banks  53200,84,25  34947,25,47 

 ii ‚›¡¸ ¬¸½ ™½¡¸  ii Due from Others

a)  Bills Purchased & 
Discounted  6845,17,13  3669,27,30 

b) Syndicated Loans  80064,73,06  58592,12,27 

¬¸ú) ‚›¡¸ c) Others
 35854,20,84 

 
175964,95,28  37352,32,76  134560,97,80 

ˆºÅ¥¸ (¬¸ú.I + ¬¸ú.II) TOTAL  
963651,83,39  797280,93,73 

‚›¸º¬¸»\¸ú  - 10     
‚\¸¥¸ ‚¸¦¬÷¸¡¸¸¿ 

SCHEDULE - 10 
FIXED ASSETS

I œ¸¢£¬¸£ I Premises

At cost as on 31st March of the 
preceding year  12359,79,97  10190,75,20 

 
the year  115,59,40  2244,37,18 

  12475,39,37  12435,12,38 

 
(œ¸º›¸Ÿ¸»Ä¥¡¸¸¿ˆÅ›¸ £¸¢©¸ ¬¸¢í÷¸) the year

(Includes revalued amount)  19,22,17  44,28,89 

  12456,17,20  12390,83,49 

‚¸]¸ ˆÅú ÷¸¸£ú‰¸ ÷¸ˆÅ Ÿ¸»¥¡¸Ý¸¬¸ Depreciation to date  7040,15,47  5416,01,73  5778,12,58  6612,70,91 

¢›¸Ÿ¸¸Äμ¸¸š¸ú›¸ œ¸¢£¬¸£ I A Premises under construction  77,88,46  130,79,66 
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(` 000’Ÿ¸Ê) (` in 000’s)
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at  31st March 2023
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at 31st March 2022

II ‚›¡¸ ‚\¸¥¸ ‚¸¦¬÷¸¡¸¸¿ (ûÅ›¸úÄ\¸£ ‡¨¸¿ II
Furniture & Fixtures) :

¥¸¸Š¸÷¸ œ¸£ 
At cost as on 31st March of the 
preceding period  9443,26,03  8698,80,05 

  
the period  914,80,34  922,16,40 

 10358,06,37  9620,96,46 
Deductions during the year  374,14,68  210,33,24 

 9983,91,68  9410,63,21 

‚¸]¸ ˆÅú ÷¸¸£ú‰¸ Ÿ¸Ê Ÿ¸»¥¡¸Ý¸¬¸ Depreciation to date  8254,20,08  1729,71,61  7736,07,90  1674,55,31 

II ‡ œ¸’Ã’½ œ¸£ ™ú Š¸ƒÄ ‚¸¦¬÷¸¡¸¸¿ II A Leased Assets

¥¸¸Š¸÷¸ œ¸£ 
At cost as on 31st March of the 
preceding period  2009,16,98  1523,31,21 

the period  3,15,74  - 

 2012,32,72  1523,31,21 
Deductions during the year incl. 
Provisions  -  (487,45,05)

 2012,32,72  2010,76,26 

‚¸]¸ ˆÅú ÷¸¸£ú‰¸ Ÿ¸Ê Ÿ¸»¥¡¸Ý¸¬¸ Depreciation to date  282,02,55  1730,30,17  241,32,24  1769,44,02 

 8953,91,97  10187,49,90 
III -

œ¸£ ‚¸¦¬÷¸¡¸¸Ê ¬¸¢í÷¸) œÏ¸¨¸š¸¸›¸¸Ê 
ˆ½Å ¢›¸¨¸¥¸

III - Capital-Work-in progress 
(Including Leased Assets) net of 
Provisions  2,87,49  56,42 

 8956,79,46  10188,06,32 

‚›¸º¬¸»\¸ú  - 11      
‚›¡¸ ‚¸¦¬÷¸¡¸¸¿ 

SCHEDULE - 11  
OTHER ASSETS

I I Interest Accrued  13310,32,27  9668,92,15 

II II
deducted at source(net of 
Provisions)  7286,94,84  7545,66,33 

III ¥¸½‰¸›¸ ¬¸¸Ÿ¸ŠÏú ‡¨¸¿ ¬’¸¿œ¸ III Stationery and Stamps  8,04,61  8,45,34 

IV IV Non-Banking assets acquired in 
satisfaction of claims  -  - 

V V Deferred Tax assets  6672,77,02  9408,29,59 

VI ‚›¡¸ VI Others  25220,85,55  27310,28,16 

 ˆºÅ¥¸  (I ¬¸½ VI)  52498,94,29  53941,61,57 
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(` 000’Ÿ¸Ê) (` in 000’s)
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at  31st March 2023
31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 

As at 31st March 2022

‚›¸º¬¸»\¸ú  - 12 
‚¸ˆÅ¦¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿

SCHEDULE - 12 
CONTINGENT LIABILITIES

I ™¸¨¸½ ¢]¸›íÊ ˆÅ]¸Ä ›¸íú¿ Ÿ¸¸›¸¸ Š¸¡¸¸ I Claims not acknowledged as 
debts  32367,80,03  22099,25,62 

II ‚¸¿¢©¸ˆÅ ³Åœ¸ ¬¸½ \¸ºˆÅ÷¸¸ ¢›¸¨¸½©¸¸Ê ˆ½Å 
¢¥¸‡ ™½¡¸÷¸¸ 

II Liability for partly paid 
Investments  15,28,00  15,28,00 

III
ˆÅ¸£μ¸ ™½¡¸÷¸¸‡¿ 

III Liability on account of 
outstanding forward exchange 
contracts

 
327199,36,69  169213,20,76 

IV ¬¸¿‹¸’ˆÅ¸Ê ̂ Åú ‚¸½£ ¬¸½ ™ú Š¸ƒÄ Š¸¸£¿¢’¡¸¸¿ IV Guarantees given on behalf of 
constituents :

‡) a) In India  51004,37,43  44087,96,62 

 b) Outside India  10395,35,39  61399,72,82  7704,40,89  51792,37,51 

V ¬¨¸ú ¼̂Å¢÷¸¡¸ ¿̧, œ¸£ ¿̧̂ Å›¸ ‡¨ ¿̧ ‚›¡¸ ™¸¢¡¸÷¨¸ V Acceptances, Endorsements 
and Other Obligations  31239,14,40  29524,30,80 

VI ‚¸ˆÅ¦¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ ˆÅú ‚›¡¸ Ÿ¸™Ê VI Other items of contingent liability  
129346,73,42 

 
133147,70,76 

 ˆºÅ¥¸ ( I ¬¸½ VI)  
581568,05,36  405792,13,45 

¬¸Ÿ¸½¢ˆÅ÷¸  ˆÅú ‚›¸º¬¸»¢\¸¡¸¸¿
Schedules to Consolidated 

‚›¸º¬¸»\¸ú 13  SCHEDULE - 13 
INTEREST AND DIVIDENDS 
EARNED

I I
Bills  65776,50,86  50750,66,44 

II ¢›¸¨¸½©¸¸Ê œ¸£ ‚¸¡¸ II Income on Investments  24801,05,59  19536,06,91 

III III Interest on Balances with 
Reserve Bank of India and 
other Inter-Bank Funds  1613,70,19  1138,28,54 

IV ‚›¡¸ IV Others  1947,34,20  1960,43,71 

ˆºÅ¥¸ (I ¬¸½ IV)  94138,60,84  73385,45,60 
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‚›¸º¬¸»\¸ú   14   
‚›¡¸ ‚¸¡¸  

SCHEDULE - 14   
OTHER INCOME

I I Commission, Exchange and 
Brokerage  3099,70,79  2897,15,51 

II II  2042,23,98  3246,95,27 

Less: Loss on sale of 
Investments  506,27,47  1535,96,51  191,31,53  3055,63,74 

III III
Investments  52,45,52  (8,92,32)

‹¸’¸‡¿: ¢›¸¨¸½©¸¸½¿ ˆ½Å œ¸º›¸Ÿ¸»Ä¥¡¸¸¿ˆÅ›¸ œ¸£ 
í¸¢›¸

Less: Loss on revaluation of 
Investments  1531,07,86  1036,20,43  (1045,12,75)

IV IV
Buildings and Other Assets  16,77,56  8,90,68 

Less: Loss on sale of Land, 
Buildings and Other Assets  2,44,49  14,33,07  4,67,23  4,23,45 

V V
Transactions  1143,10,04  1187,66,69 

‹¸’¸‡¿: ¢¨¸¢›¸Ÿ¸¡¸ ¥¸½›¸™½›¸¸Ê œ¸£ í¸¢›¸ Less: Loss on Exchange 
Transactions  452,75,12  690,34,92  1,75,57  1185,91,12 

VI ‚¢]¸Ä÷¸ œÏú¢Ÿ¸¡¸Ÿ¸ VI Premium earned  5972,32,34  2193,49,03 

VII ‡) ¥¸ú]¸ ¢¨¸î¸œ¸¸½«¸μ¸ ‚¸¡¸ VII a) Lease Finance Income
 -  - 

b) Lease Management Fee  -  - 

c) Overdue Charges  -  - 

d) Interest on lease rent 
receivables  7  7  92,60  92,60 

VIII ¢¨¸¢¨¸š¸ ‚¸¡¸ VIII Miscellaneous Income#  6805,31,49  6102,50,42 

ˆºÅ¥¸ (I ¬¸½ VIII)  16639,36,85  14394,73,12 

` ` 2510.13 ˆÅ£¸½”õ) 
# Miscellaneous income includes Recoveries made in write off accounts of ` 3312.23 crore (Previous year ` 2510.13 crore) 

‚›¸º¬¸»\¸ú  - 15 SCHEDULE - 15 
INTEREST EXPENDED

I I Interest on Deposits  42888,16,17  34413,94,88 

II II Interest on Reserve Bank of 

 4418,23,13  1738,95,99 

III ‚›¡¸ III Others  2635,77,59  2662,56,44 

 ‚›¡¸ (I ¬¸½ III)  49942,16,89  38815,47,31 

(` 000’Ÿ¸Ê) (` in 000’s)
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at  31st March 2023
31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 

As at 31st March 2022
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‚›¸º¬¸»\¸ú  - 16 SCHEDULE - 16 
OPERATING EXPENSES

 I
œÏ¸¨¸š¸¸›¸  

I Payments to and Provisions for 
Employees  14342,72,85  12643,83,09 

II II Rent, Taxes and Lighting  1674,91,43  1552,61,59 

III ¢œÏ¿¢’¿Š¸ ‡¨¸¿ ¬’½©¸›¸£ú III Printing and Stationery  173,95,29  129,37,17 

IV ¢¨¸±¸¸œ¸›¸ ‡¨¸¿ œÏ\¸¸£ IV Advertisement and Publicity  532,93,87  314,31,66 

V ‡) ¥¸ú]¸ ˆÅú Š¸ƒÄ ‚¸¦¬÷¸¡¸¸Ê ˆÅ¸½ V a) Depreciation on Bank’s 
Property other than Leased 
Assets  1981,20,45  1400,48,61 

Ÿ¸»¥¡¸Ý¸¬¸
b) Depreciation on Leased 
Assets  50,65,23  2031,85,68  37,75,40  1438,24,01 

VI ¢›¸™½©¸ˆÅ¸Ê ˆÅú ûÅú¬¸ ‡¨¸¿ ¨¡¸¡¸ VI Directors' Fees, Allowances 
and Expenses  7,55,07  5,62,34 

VII ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸Ê ˆÅú ûÅú¬¸ ‡¨¸¿ ¨¡¸¡¸ 
(©¸¸‰¸¸ ¥¸½‰¸¸œ¸£ú®¸ˆÅ¸Ê ˆÅú ûÅú¬¸ ‡¨¸¿ 

VII Auditors' Fees and Expenses 
(including Branch Auditors' 
Fees and Expenses)  91,94,18  90,62,94 

VIII VIII Law Charges  241,71,56  203,47,11 

IX IX Postages, Telegrams, 
Telephones etc.  205,06,12  151,20,13 

X Ÿ¸£ŸŸ¸÷¸ ‡¨¸¿ £‰¸£‰¸¸¨¸ X Repairs and Maintenance  1051,55,58  1012,31,94 

XI XI Insurance  1542,03,83  1400,36,80 

XII ¬¸º›¸¸Ÿ¸ ˆÅ¸ œ¸¢£©¸¸½š¸›¸ XII Amortisation of Goodwill  8,12,34  - 

XIII ‚›¡¸ ‰¸\¸Ä XIII Other Expenditure#  8740,08,55  5896,80,45 

 ˆºÅ¥¸ (I ¬¸½ XIII)  30644,46,35  24838,79,23 

` `1763.86 ˆÅ£¸½”õ)
` 3730.54 crore (Previous year ` 1763.86 crore) 

‚›¸º¬¸»\¸ú  - 17  SCHEDULE - 17 
SHARE OF EARNINGS IN 
ASSOCIATES

I I RRB's  271,19,55  207,92,29 

II ‚›¡¸ II Others  46,14,24  24,82,83 

 ˆºÅ¥¸ (I ‚¸¾£ II)  317,33,79  232,75,12 

(` 000’Ÿ¸Ê) (` in 000’s)
31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 

As at  31st March 2023
31 Ÿ¸¸\¸Ä 2022 ˆÅ¸½ 

As at 31st March 2022
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‚›¸º¬¸»\¸ú 18 - 31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä í½÷¸º Ÿ¸íî¨¸œ¸»μ¸Ä ¥¸½‰¸¸¿ˆÅ›¸ ›¸ú¢÷¸¡¸¸¿

1. ÷¸¾¡¸¸£ú ˆÅ¸ ‚¸š¸¸£

 ¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ Å Å ‚›¡¸˜¸¸ „¥¥¸½‰¸ ›¸ í¸½, œ¸£Ÿœ¸£¸Š
¥¸¸Š š¸¸£ œ Å‡ Š¸¡¸½ íÿ— ¡¸½  Ÿ¸Ê ¬¸¸Ÿ À Ÿ¸¸›¡¸ 

Å›¸ ¢¬¸Ö Ê (]¸ú‡‡œ¸ú Å ‚›¸º¬¸¸£ íÿ ¢]¸›¸Ÿ¸Ê ¬¸¸¿¢¨¸¢š Å œÏ¸¨¸š¸¸›¸, 
¢¨¸¢›¸¡¸¸Ÿ Å/ ú¡¸ ¢£{¸¨¸Ä ÿ Å Å ¢™©¸¸¢›¸™½Ä©¸, ú¡¸ ¬¸›¸™ú 

Å¸£ ¬¸¿¬˜¸¸›¸ (‚¸ƒÄ¬¸ú‡‚¸ƒÄ) ×¸£¸ ]¸¸£ú ¥¸½‰¸¸ Ÿ Å/ Ÿ¸¸Š¸Ä™©¸úÄ 
›¸¸½’Ã Å ÿ ÅŠ¸ „Ô¸¸½Š¸ Ÿ¸Ê œÏ Å¸¡¸ÄœÏμ¸¸¥¸ú ¬¸Ÿ¸¸¢¨¸«’ 
í ú Å¸¡¸¸Ä¥¸¡¸¸Ê Å ¬¸¿™ ¸Ä Ÿ¸Ê š Ê Å œÏ š Å 
œÏ¸¨¸š¸¸›¸¸Ê Å¸¡¸ÄœÏμ¸¸¢¥¸¡¸¸Ê Å¸ ‚›¸ºœ Å¡¸¸ Š¸¡¸¸ í

i. ¬¸Ÿ Å î¸ú¡¸ ¢¨¸¨¸£μ¸¸Ê Ÿ¸Ê ÿ Å ƒ Åú ‚›¸º«¸¿Š¸ú Åœ¸¢›¸¡¸¸Ê Å 
¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸ ©¸¸¢Ÿ¸¥¸ íÿ ¢]¸›íÊ Å ¬¸¸˜¸ (``¬¸Ÿ¸»í''), ¬¸¿¡¸ºÆ Ô¸Ÿ¸ 

í¡¸¸½Š¸ú Å ³Åœ¸ Ÿ¸Ê 31 Ÿ¸¸\¸Ä, 2023 Å¸½ ¬¸Ÿ¸¸œ Ä Å ¢¥¸‡ 
¬¸¿™¢ ¸Ä Å¡¸¸ Š¸¡¸¸ í Ÿ Å î¸ú¡¸ ¢¨¸¨¸£μ¸ ¢›¸Ÿ Å ‚¸š¸¸£ 
œ Å‡ Š¸‡ íÿ:

ÿ Å ‚¸Á õ Ÿ Å ¥¸½‰¸¸ œ¸£ú î¸ú¡¸ ¢¨¸¨¸£μ¸

ú.  Ÿ Åú š Ÿ¸™¸Ê Å ¬¸¸˜¸ ‚›¸º«¸¿¢Š¸¡¸¸Ê Åú
Åú œÏ Å Ÿ Å  ÇÅŸ¸¨¸¸£ ¬¸Ÿ Å ¸ú Ÿ¸í œ¸»μ¸Ä À 

¬¸Ÿ¸»í ©¸½«¸ / ¥¸½›¸- ™½›¸, ‚œÏ¸œ ¸/ í Å ƒÄ¬¸ú‡‚¸ƒÄ 
×¸£¸ ]¸¸£ú ‡‡¬¸ 21 î¸ú¡¸ ¢¨¸¨¸£μ¸¸½¿'' Å ‚›¸º¬¸¸£ ‚¬¸Ÿ¸¸›¸ 

Å›¸ ›¸ú Ê í º ¡¸˜¸¸ ‚œ Å ¬¸Ÿ Å Å 

¬¸ú.  ¬¸¿¡¸ºÆ Ô¸Ÿ¸¸Ê Å¸ ¬¸Ÿ Å›¸ - ‚¸ƒÄ¬¸ú‡‚¸ƒÄ ×¸£¸ ]¸¸£ú ‡‡¬¸ 27
„Ô¸Ÿ¸¸Ê Ÿ¸Ê ¢¨¸î¸ú¡¸ ¢í Ê Åú ¢£œ¸¸½¢’ôŠ¸" Å ‚›¸º

ƒÄ¬¸ú‡‚¸ƒÄ ×¸£¸ ]¸¸£ú ‡‡¬¸ 23 `¬¸Ÿ Å î¸ú¡¸ ¢¨¸¨¸£μ¸¸Ê Ÿ¸Ê 
‡¬¸¸½¢¬¸‡’Ã¬¸ Ÿ¸Ê ¢›¸¨¸½©¸¸Ê Å Å›¸' Å ‚›¸º¬¸¸£ 'ƒ¢Æ¨¸’ú œÏ¢ÇÅ¡¸¸' 
Å Š¸Ä Ã¬¸' Ÿ¸Ê Å Å›¸—

ii. ‚›¸º«¸¿Š¸ú ¬¸¿¬˜¸¸‚¸Ê Ÿ¸Ê ‚œ¸›¸½ ¢›¸¨¸½©¸ œ¸£ ¬¸Ÿ¸»í Åú ¥¸¸Š º«¸¿¢Š¸¡¸¸Ê 
Åú ©¸½¡¸£ œ¸»¿]¸ú ‡¨¸¿ œÏú¢Ÿ¸¡¸Ÿ¸ Ÿ¸Ê ¬¸Ÿ¸»í Å ¢í Å ú Åú Š¸μ¸›¸¸ 

¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸¸Ê Ÿ¸Ê ¬¸¸‰¸/ œ¸»¿]¸úŠ œÏ š Å ³Åœ¸ Ÿ¸Ê Åú Š¸ƒÄ í
¢¨¸™½©¸ú ‚›¸º«¸¿¢Š¸¡¸¸Ê ºÆ Ô¸Ÿ¸¸Ê (]¸½¨¸ú Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸Ê
Å¸½ ¢¨¸¢›¸Ÿ¸¡¸ œÏ š¸¡¸¸Ê Å Š¸Ä Å Å í

iii. ¬¸Ÿ Å º«¸¿¢Š¸¡¸¸Ê Åú Ê Ÿ¸Ê Ÿ¸¸ƒ›¸¸Á¢£’ú Ÿ¸Ê 
¢›¸Ÿ Ÿ¸¥¸ íÿ:

‡.  ‚›¸º«¸¿Š¸ú Ÿ¸Ê Åú ú Å¸½ Ÿ¸¸ƒ›¸¸Á¢£’ú Å ¢¥¸‡ ‚¸£¸½œ¡¸ ƒ¦Æ¨¸’ú 
Åú

ú.  Ÿ¸»¥¸ - ‚›¸º«¸¿Š¸ú Å ú š¸¸Ê Åú ©¸º³Å Åú ú‰¸ ¬¸½ £¸]¸¬¨¸ 
œÏ š¸¡¸¸Ê/ í¸¢›¸ (ƒ¦Æ Å’ú) Ÿ¸Ê Å  ¸¸Š¸

2. ‚¸ˆÅ¥¸›¸¸Ê ˆÅ¸ „œ¸¡¸¸½Š¸

 ¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸¸Ê Å Å£›¸½ Ÿ¸Ê ¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸¸Ê Åú ú Å¸½ 
¢£œ¸¸½’Ä Åú Š¸ƒÄ Ê Å¦¬Ÿ Å Ê ¬¸¢í
¢£œ¸¸½’Ä Åú Š¸ƒÄ ‚¨¸¢š Åú ‚¸¡¸ ‡¨¸¿ ¨¡¸¡¸ Ÿ¸Ê œÏ š Å  ‚›¸ºŸ¸¸›¸¸Ê 

Å¥¸›¸¸Ê Å¸½ ‚¸š œ õ í œÏ š Å¸ ¢¨¸æ¸¸¬¸ í Å 
¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸¸Ê Å Å Å ¢¥¸‡ œÏ¡¸ºÆ Å Åœ¸»μ¸Ä 

íÿ Å œ¸¢£μ¸¸Ÿ¸ ƒ Å¥¸›¸¸Ê ¬¸½ ¢ ¸››¸ í Å íÿ. 
¥¸½‰¸¸ ‚›¸ºŸ¸¸›¸¸Ê Ÿ¸Ê Å¸½ƒÄ ¸ú œ Ä›¸/ ¬¸¿©¸¸½š ÄŸ ¸¸¨¸ú ‚¨¸¢š¸ 
¬¸½ Ÿ¸¸›¡¸ í¸½Š Å Å Å¡¸¸ Š¸¡¸¸ í¸½.

3.  ¢›¸¨¸½©¸ ‡¨¸¿ ”½¢£¨¸½¢’¨¬¸:

ÿ Å Å ×¸£¸ ¢›¸¨¸½©¸¸Ê Å ¢¥¸‡, ¢›¸œ ú Å ‚¸š¸¸£ œ¸£ ¬¸Ÿ¸³Åœ¸ ¥¸½‰¸¸ 
œÏμ¸¸¥¸ú Å¸ ‚›¸º¬¸£μ Å¡¸¸ ]¸¸ £í¸ í ÿ Å Å ¢›¸¨¸½©¸¸Ê Å¸ ¨¸Š¸úÄ Å£μ¸ 

Ÿ Å›¸ ú¡¸ ¢£]ö¸¨¸Ä ÿ Å Å œ¸¢£œ ú‚¸ƒÄ ú‚¸½ 
‚¸£/2021-22/81 ú‚¸½‚¸£.‡Ÿ¸‚¸£]¸ú.42/21.04.141/2021-22 

Å 25 ‚Š 2021 Å ‚›¸º Å¡¸¸ Š¸¡¸¸ í

3.1  ¨¸Š¸úÄˆÅ£μ¸

‡)  ¨¸Š¸úÄ Å£μ Å¸ ‚¸š¸¸£

ú¡¸ ¢£{¸¨¸Ä Å Å ¢™©¸¸¢›¸™½Ä©¸¸Ê Å ‚›¸ºœ¸¸¥¸›¸ Ÿ¸Ê ÿ Å Å ¢›¸¨¸½©¸ 
œ¸¸½’ÄûÅ Å¸½ ¢›¸Ÿ›¸¸›¸º¬¸¸£ ¨¸Š¸úÄ Å Å¡¸¸ Š¸¡¸¸ í

i. ' Å  (‡\¸’ú‡Ÿ¸) ¢›¸¨¸½©¸ £¸¢©¸¡¸¸Ê Ÿ¸Ê œ¸¢£œ¸Æ Å 
Å „Ó½©¡¸ ¬¸½ œÏ¸œ Ÿ¸¥¸ íÿ—

ii. '¨¡¸¸œ¸¸£ í º  (‡\¸‡ûÅ’ú) Ÿ¸Ê ¨¸½ ¢›¸¨¸½©¸ ©¸¸¢Ÿ¸¥¸ íÿ ¢]¸›íÊ ¨¡¸¸œ¸¸£ 
Å „Ó½©¡¸ ¬¸½ œÏ¸œ Å¡¸¸ Š¸¡¸¸ í ú œÏ ú Åú ú‰¸ 

¬¸½ 90 ¢™›¸¸Ê Å ¸ú ÇÅú í º £‰¸ú Š¸ƒÄ íÿ „›íÊ ‡\¸‡ûÅ’ú ª½μ¸ú Å 
Š¸Ä Š¸úÄ Å Å¡¸¸ Š¸¡¸¸ í

iii. ` í º ûÅ‡¬¸) Ÿ¸Ê ¨¸½ ¢›¸¨¸½©¸ ©¸¸¢Ÿ¸¥¸ íÿ ]¸¸½ „œ¸¡¸ºÄÆ
ú) Ÿ¸Ê ©¸¸¢Ÿ¸¥¸ ›¸íú¿ íÿ ‚˜¸¸Ä Ã œ Å „Ó½©¡¸ ¬¸½ œÏ¸œ

Å‡ Š¸‡ íÿ íú œ¸¢£œ¸Æ Å Å „Ó½©¡¸ ¬¸½ œÏ¸œ Å‡ 
Š¸‡ íÿ—

º¥¸›¸-œ¸°¸ Ÿ¸Ê œÏ Å’ú Å£μ Å „Ó½©¡¸ ¬¸½ ¢›¸¨¸½©¸¸Ê Å¸½ ‚›¸º¬¸»\¸ú 8 (¢›¸¨¸½©¸) 
Ÿ¸Ê  ¬¸Ÿ¸»í¸Ê Å¸£ú œÏ ú) ‚›¡¸ ‚›¸ºŸ œÏ
(¬¸ú ú Á Ê\¸£ (ƒÄ) ‚›¸º«¸¿¢Š¸¡¸¸¿ ‡¨¸¿ ¬¸¿¡¸ºÆ Ô¸Ÿ¸ 

ûÅ Å Š¸Ä œÏ Å’ú Å Å ³Åœ¸ Ÿ¸Ê ¨¸Š¸úÄ Å Å¡¸¸ 
Š¸¡¸¸ í

ú)   ‚¢š¸ŠÏíμ Åú ¥¸¸Š

 ¢›¸¨¸½©¸¸Ê š Ï Å Š Å¸ ‚]¸Ä Å ¬¸Ÿ¸¡¸ 
¸ºŠ Å¡¸¸ Š¸¡¸¸ í Ï Å›¸ ‚¨¸¢š Å ú¡¸ ¢£{¸¨¸Ä ÿ Å 
Å ¢™©¸¸¢›¸™½Ä©¸¸Ê Å ‚›¸º¬¸¸£ ¥¸¸ ¸-í Ÿ¸Ê Å¡¸¸ Š¸¡¸¸ í

¬¸ú)  ª½¢μ¸¡¸¸Ê Å ú μ¸

Å ª½μ¸ú ¬¸½ ™»¬¸£ú ª½μ¸ú Ÿ¸Ê ¢›¸¨¸½©¸¸Ê Å¸ œ¸º›¸À¨¸Š¸úÄ Å£μ Å¸½ƒÄ Å¡¸¸ 
Š¸¡¸¸ í í ú¡¸ ¢£{¸¨¸Ä ÿ Å Å ¢™©¸¸¢›¸™½Ä©¸¸Ê Å ‚›¸º Å¡¸¸ 
Š¸¡¸¸ í ûÅ‡¬¸/ ‡\¸‡ûÅ’ú ª½μ¸ú ¬¸½ ‡\¸’ú‡Ÿ¸ ª½μ¸ú Ÿ¸Ê ¦¬ÇÅœ Å¸ 

μ¸ ¢›¸Ÿ íú Ÿ Ÿ¸»¥¡¸ œ Å¡¸¸ Š¸¡¸¸ í ú‡Ÿ¸ 
¬¸½ ‡‡ûÅ‡¬¸ / ‡\¸‡ûÅ’ú ª½μ¸ú Ÿ¸Ê œÏ Ê Å μ Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸Ê, 
‡\¸’ú‡Ÿ Å Š¸Ä Ã’½ œ¸£ £‰¸½ Š¸‡ ¢›¸¨¸½©¸¸Ê Å¸½ ‡‡ûÅ‡¬¸ / ‡\¸‡ûÅ’ú 
ª½μ¸ú Ÿ¸Ê ‚]¸Ä›¸ Ÿ¸»¥¡¸ œ Å¡¸¸ Š¸¡¸¸ í ú‡Ÿ¸ ª½μ¸ú Ÿ¸Ê 
œÏú¢Ÿ¸¡¸Ÿ¸ œ¸£ £‰¸½ ¢›¸¨¸½©¸¸Ê Å¸½ ‡‡ûÅ‡¬¸ / ‡\¸‡ûÅ’ú Ÿ¸Ê œ¸¢£©¸¸½¢š Š
œ Å¡¸¸ Š¸¡¸¸ í
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3.2  Ÿ¸»¥¡¸¸¿ˆÅ›¸

Å š Å ³Åœ¸ Ÿ¸Ê ¨¸Š¸úÄ Å Ê Å¸½ 
‚¢š¸ŠÏíμ¸ ¥¸¸Š œ¸£ ¢¥¸¡¸¸ Š¸¡¸¸ í Å Å ¨¸í Å Ÿ¸»¥¡¸ ¬¸½ 
‚¢š Å ›¸íú¿ í ƒ Ÿ¸Ê œÏú¢Ÿ¸¡¸Ÿ Å¸½ œ¸¢£œ¸Æ Å Åú ©¸½«¸ ‚¨¸¢š¸ 

Å œ¸¢£©¸¸½¢š Å¡¸¸ Š¸¡¸¸ í ú‡Ÿ¸ ª½μ¸ú Ÿ¸Ê ¢›¸¨¸½©¸¸Ê œ¸£ œÏú¢Ÿ¸¡¸Ÿ¸ 
Å œ¸¢£©¸¸½š¸ú Å£μ š¸ú ‰¸\¸Ä Å¸½ ú¡¸ ¢£]ö¸¨¸Ä ÿ Å Å œ¸¢£œ ú ú

úœ¸ú ú¬¸ú.6/21.04.141/2015-16 Å 01 ]¸º¥¸¸ƒÄ, 2015 Å 
‚›¸º Š¸¡¸¸ í

Å š Å ³Åœ¸ Ÿ¸Ê ¨¸Š¸úÄ Å Ê Ÿ¸Ê Ê\¸£/ 
Á Ÿ¸¥¸ íÿ ¢]¸›íÊ ¬¨¸³Åœ¸/ œÏ Å Åú ´¦«’ ¬¸½ ‚¢ŠÏŸ¸ Ÿ

í Å ¢¥¸‡ ‚¢ŠÏŸ¸¸Ê œ¸£ ¥¸¸Š Š¸úÄ Å£μ œÏ¸¨¸š¸¸›¸ú Å£μ¸ 
š¸ú ú¡¸ ¢£{¸¨¸Ä ÿ Å Å Åœ¸»μ¸Ä Ÿ Š Å íº‡ 

œÏ¸¨¸š Å¡¸¸ Š¸¡¸¸ í

®¸½°¸ú¡¸ ŠÏ¸Ÿ¸úμ ÿ Å¸Ê, ’ï½]¸£ú Ê Å¸ÁŸ¸¢©¸Ä¡¸¥¸ œ¸½œ¸¬¸Ä Ÿ¸¸ 
œÏŸ¸¸μ¸œ¸°¸¸Ê Ÿ¸Ê Å‡ Š¸‡ ¢›¸¨¸½©¸¸Ê Å Åú ¥¸¸Š Å ‚¸š¸¸£ œ¸£ 
Ÿ Å Å¡¸¸ Š¸¡¸¸ í

œÏ¸˜¸¢Ÿ Å œÏ¸œ Åú †μ Å Ê í º ‰¸£ú™½ Š¸‡ œ¸¸¬¸ ˜Ï» 
¬¸¢’Ä¢ûÅ Å’¸Ê Å¸½ ú¡¸ ¢£{¸¨¸Ä ÿ Å Å ¢™©¸¸¢›¸™½Ä©¸¸Ê Å ‚›¸º íú 
Ÿ¸»¥¡¸ œ¸£ Ÿ Å Å¡¸¸ Š¸¡¸¸ í

‚›¸º«¸¿¢Š¸¡¸¸Ê, ¬¸¿¡¸ºÆ Ô¸Ÿ¸¸Ê í¡¸¸½¢Š¸¡¸¸Ê Ÿ¸Ê ( Ê 
Ÿ¸Ê) ‚¬˜¸¸¡¸ú œÏ Å Å ¢›¸¨¸½©¸¸Ê Å¸½ õ Å£ ¢›¸¨¸½©¸¸Ê Å¸ Ÿ Å›¸, 
Ÿ¸»¥¡¸ ¸¬¸ Ÿ Å Å£ ‚¢š¸ŠÏíμ¸ ¥¸¸Š œ Å í

Å 23.08.2006 Å œ¸ä Ã ÿ Å ×¸£¸ ¨ Ȩ̂ Å¢œ¸’¥¸ û¿Å ú¬¸ú‡ûÅ) 
Åú ƒ Å¸ƒ¡¸ Ȩ̂ Ÿ Ȩ̂ Å‡ Š Å ½̧ ‚¸£¦ Å ú›¸ ¨¸«¸ ½̧ô Å ¢¥¸‡ 

œ¸¢£œ¸Æ Å š Å í ª½μ¸ú Ÿ Ȩ̂ ¨¸Š¸úÄ Å Å í
ÅúŸ Å ‚¸š¸¸£ œ¸£ Ÿ Å Å í μ Å ú›¸ ¨¸«¸ ½̧ô Å 

œ¸ä Ã ƒ›íÊ ‡‡ûÅ‡¬¸ ª½μ¸ú Ÿ Ȩ̂ Å¡¸¸ ]¸¸‡Š¸¸— ú¡¸ ¢£]ö̧ ¨ Ä̧ ÿ Å 
Å ¢™©¸¸¢›¸™½Ä©¸ Ȩ̂ Å ‚› º̧¬¸¸£ ¡ ½̧ ¢¨¸î¸ú¡¸ ¢¨¸¨¸£¢μ¸¡¸ Ȩ̂ Å ‚› º̧¬¸¸£ ¨¸ú¬¸ú‡ûÅ 

×¸£¸ ™©¸ Ä̧‡ Š Ÿ ú Å¸ œÏ¡¸ ½̧Š Å£ 
Ÿ Å Å‡ Š¸‡ íÿ— ¡¸¢™ ¥¸Š 18 Ÿ¸¸í ¬ ½̧ ‚¢š Å Å ‡›¸‡¨¸ú 
¥ ½̧‰¸¸œ¸£ú î¸ú Å õ½ „œ š¸ ›¸ í Ȩ̂ `1/- œÏ ú¬¸ú‡ûÅ—

‡‡ûÅ ûÅ’ú ª½¢μ¸¡¸¸Ê Å Š¸Ä Š¸úÄ Å ú¡¸ 
¢£{¸¨¸Ä ÿ Å Å ¢™©¸¸¢›¸™½Ä©¸¸Ê Å ‚›¸º¬¸¸£ ‚¸¨¸¢š Å ‚¸š¸¸£ œ¸£ Ÿ¸¸Æ Ä-’»-
Ÿ ÄÅ’ (‡Ÿ¸’ú‡Ÿ¸) íÿ— ‚›¸º¬¸»\¸ú 8 (¢›¸¨¸½©¸) Ÿ¸Ê Š¸úÄ Å£μ Å 

Š¸Ä ª½μ¸ú Ÿ¸Ê Å¸½ƒÄ ¢›¸¨¸¥¸ Ÿ¸»¥¡¸ ¸¬¸ í ¸-í
Ÿ¸Ê Å Å¡¸¸ Š¸¡¸¸ í œ¸í¥¸½ œÏ Å‡ Š¸‡ Ÿ¸»¥¡¸ Åú ¬¸úŸ Å¸½ 

õ Å£, ¢›¸¨¸¥¸ ¢¨¸¢›¸¡¸¸½]¸›¸, œÏ Å ¨¸Š¸úÄ Å£μ Å Š¸Ä ª½μ¸ú Ÿ¸Ê ¡¸¢™ 
Å¸½ƒÄ í Å Å í Š¸- ‚¥¸Š¸ œÏ Ê Å¸ 
íú Ÿ¸»¥¡¸ ¢›¸¨¸½©¸¸Ê Å ‚¸¨¸¢š Å Ÿ Å Å Å¸£μ¸ ›¸íú í

œ¸º›¸Ä ŠÏŸ Å Ÿ¸Ê œÏ¸œ Å¸ Ÿ Å›¸ ú¡¸ 
¢£{¸¨¸Ä ÿ Å Å ¢™©¸¸¢›¸™½Ä©¸¸Ê Å ‚›¸º³Åœ Å í ƒ›¸ ¢›¸¨¸½©¸¸Ê Å 
Ÿ¸»¥¡¸¸Ê Ÿ¸Ê Å¬¸ú í Åú ÅŸ¸ú Å¸½ „œ š Å£¸¡¸¸ ]¸¸‡Š ƒ¬¸½ ƒ¬¸ú 
ª½μ¸ú Å í œ Å œÏ Ê Å š¸ Ÿ¸Ê Å 
¬¸¸œ¸½®¸ ¢›¸š¸¸Ä íú Å¡¸¸ ]¸¸‡Š¸¸— œ¸º›¸Ä Å í ÿ Å 
×¸£¸ ‚¢š¸ŠÏ¢í š ƒ¦Æ Å¢’ ©¸½¡¸£ œ¸£ Ÿ¸»¥¡¸ ¸¬¸ ú¡¸ ¢£]ö¸¨¸Ä 
ÿ Å Å ¢™©¸¸¢›¸™½Ä©¸¸Ê Å ‚›¸º¬¸¸£ „œ š Å£¸¡¸¸ ]¸¸‡Š¸¸—

œÏ Å ¢£œ¸¸½¢’ôŠ¸ ‚¨¸¢š Åú ¬¸Ÿ¸¸¦œ œ œ¸º›¸¬¸ô Åœ¸›¸ú ×¸£¸ 
]¸¸£ú œÏ ú Å¸ Ÿ Å›¸ ú¡¸ ¢£{¸¨¸Ä ÿ Å ×¸£¸ ¬¸Ÿ¸¡¸-
¬¸Ÿ¸¡¸ œ¸£ ¢›¸š¸¸Ä Ê Å ¢¥¸‡ ¥¸¸Š¸» ¢™©¸¸¢›¸™½Ä©¸¸Ê Å ‚›¸º¬¸¸£ 

Å¡¸¸ ]¸¸‡Š º¬¸¸£, ‡½¬¸½ Ÿ¸¸Ÿ¸¥¸¸Ê Ÿ¸Ê ]¸í œ¸º›¸¬¸ô Åœ¸›¸ú 
×¸£¸ ]¸¸£ú œÏ ú Å™ú œÏ¨¸¸í Å š Å í

Å¸½ ¬¸Ÿ¸›¸º î¸ú Ê Å Å œÏ¸œ¡¸ £¸¢©¸¡¸¸Ê 
Å ¬¸ú¢Ÿ Å í ÿ Å œÏ Å ¢£œ¸¸½¢’ôŠ Åú ú Å¸½ 

ƒ í Å ¢›¸¨¸½©¸¸Ê Å Ÿ Å Å œ¸º›¸¬¸ô Åœ¸›¸ú 
¬¸½ ¬¸Ÿ¸¡¸-¬¸Ÿ¸¡¸ œ¸£ œÏ¸œ Ÿ¸»¥¡¸¸Ê Åú Š¸μ Å£½Š¸¸— 01 
‚œÏ 2017 Å¸½ ¡¸¸ ƒ Å œÏ ú™ Ÿ¸Ê Å‡ Š¸‡ ¢›¸¨¸½©¸ ]¸¸½ 
ÿ Å ×¸£¸ 50% ú Š¸ƒÄ ŠÏ Ê ×¸£¸ ¬¸Ÿ¸¢˜¸Ä

í Å Ÿ¸»¥¡¸ Ÿ¸Ê ‚¨¸Ÿ Å ¢¥¸‡ œÏ¸¨¸š¸¸›¸ œ¸º›¸¬¸ô Åœ¸›¸ú (‚¸£¬¸ú)/ 
œÏ Å£μ Åœ¸›¸ú (‡¬¸¬¸ú Ÿ Å 
Ÿ Ê Å ‚›¸º¬¸¸£ ‚œ œÏ¸¨¸š¸¸›¸ ™£ ¬¸½ ‚¢š Å í¸½Š¸¸ ¡¸¸ Ÿ¸»¥¸ †μ¸ 
Å ¢¥¸‡ ¥¸¸Š¸» Ÿ Š¸úÄ Å£μ¸ ‡¨¸¿ œÏ¸¨¸š¸¸›¸ Ÿ Å ‚›¸º¬¸¸£ 

í¸½Š Ÿ¸¸›¸¸ ]¸¸‡Š Å ÿ Å Åú íú Ÿ¸Ê †μ¸ ‚›¸ºŸ À ]¸¸£ú 
£í½Š¸¸— œÏ ú™ Ÿ¸Ê ‚›¡¸ ¬¸ ¸ú ¢›¸¨¸½©¸¸Ê Å¸ Ÿ Å›¸ ]¸¸£ú Å Ä 
‚¸£¬¸ú/‡¬¸¬¸ú ¬¸½ œÏ¸œ ú Å ‚›¸º Å í

ÿ Å Å œ¸¸½’ÄûÅ¸½¢¥¸¡¸¸½ Ÿ¸Ê ª½μ¸ú I II ‡‚¸ƒÄ‡ûÅ Å Å ƒ¦Æ¨¸’ú 
©¸½¡¸£¸Ê Ê/¡¸»¢›¸’¸Ê Å¸½ ¨¸£ú Å ‚¸š¸¸£ œ Å º ÅŸ ÅŸ¸ 
¬¸¸œ í Å ‚¸š¸¸£ œ¸£ Ÿ¸¸Æ Ä ’» Ÿ ÄÅ Å¡¸¸ ]¸¸›¸¸ \¸¸¢í‡—

¨¸«¸Ä Ÿ¸Ê Å œ¸£ú œ¸¢£μ¸¸Ÿ¸¸Ê Å ‚¸š¸¸£ œ¸£ ƒ Å¸ƒ¡¸¸Ê Å¸ 
Ÿ Å Å í í Å, ¡¸¢™ ¥¸½‰¸¸œ¸£ú º¥¸›¸-œ¸°¸ 
/¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸ Ÿ¸Ê œÏ™¢©¸Ä í Å Ÿ Å ú Å¸½ 
¥¸Š 18 Ÿ¸¸í ¬¸½ ‚¢š Å ¬¸Ÿ Å ¢¥¸‡ „œ š¸ ›¸íú¿ íÿ Ê Å 
Ÿ¸»¥¡¸ `1 œÏ ª½μ¸ú I II ‡‚¸ƒÄ‡ûÅ íÿ—

œÏ¸˜¸¢Ÿ Å ú Å ³Åœ¸ Ÿ¸Ê ÿ Å ×¸£¸ ‡\¸‡ûÅ’ú ª½μ¸ú Å Š¸Ä ï½]¸£ú 
Ê Ÿ¸Ê Å‡ Š Å¸ Ÿ Å Åú ¥¸¸Š œ Å¡¸¸ 

]¸¸ £í¸ í

ÿ Å ÊÅÍ Å Åú œ¸º£¸›¸ú œÏ Ê Ÿ¸Ê ú¡¸ ¢£]ö¸¨¸Ä ÿ Å Å 
¢™©¸¸¢›¸™½Ä©¸¸Ê Å ‚›¸º¬¸¸£ ‚¥œ ÇÅú Å í œ ÇÅú Åú 

Æ¡¸¸½¢£’ú]¸ ©¸¸Á’Ä Ÿ¸Ê ¢]¸¬¸½ ¢¨¸©¸½«¸ ³Åœ¸ 
¬¸½ ƒ¬¸ „Ó Å ¢¥¸‡ ‰¸¸½¥¸¸ Š¸¡¸¸ í œ í ú í Á’Ä œ¸¸½]¸ú©¸›¸ 
Å Ÿ¸¸Æ Ä ’» Ÿ ÄÅ í Å¸½ƒÄ í¸½, „¬¸½ ¥¸¸

í Ÿ¸Ê í Å ¥¸¸ Å¸½ƒÄ í õ 
í Á’Ä œ¸¸½]¸ú Å ¢›¸œ¸’¸›¸ ¬¸½ íº‡ ¥¸¸ ¸/í Å¸½ ¥¸¸ ¸ 

í Ÿ¸Ê ™©¸¸Ä í

Á Å Á Ä Å Á ú Á
‚¸¢™ ]¸¸½ ¬¸úš¸½ Å¸£ ×¸£¸ ]¸¸£ú Å íÿ Å¸ Ÿ Å›¸ 
‡ûÅ‚¸ƒÄ ú‡¥¸ Ÿ Å Å ‚¸š¸¸£ œ Å í

Å ¢¥¸‡ š Å ª½μ¸ú Å Å
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¢›¸¨¸½©¸¸Ê Å Ÿ Å Å „Ó½©¡¸ ¬¸½ ¬’¸Á Å ‡Æ¬¸\¸Ê]¸ œ Ê 
í º ûÅ¸ƒÄ›¸Ê Ê\¸Ÿ ÄÅ ƒ œÏ¸. ¢¥¸¢Ÿ ûÅ ú‚¸ƒÄ‡¥¸) ×¸£¸ 

Ê Å¸ „œ¸¡¸¸½Š Å¡¸¸ Š¸¡¸¸ í

¢]¸›¸ ¢›¸¨¸½©¸¸Ê Å ¢¥¸‡ ‡½¬¸ú ™£Ê Å Ê „œ š¸ ›¸íú¿ íÿ Å¸ 
Ÿ Å›¸ ú¡¸ ¢£{¸¨¸Ä ÿ Å ×¸£¸ ¢›¸š¸¸Ä Ÿ Å ‚›¸º Å¡¸¸ 
Š¸¡¸¸ í Ÿ›¸¸›¸º¬¸¸£ íÿ :-

‡ -

‡¨¸¿ ’ï¬’ú ©¸½¡¸£
-

`

¬¸ú -

œ¸£

-

œ¸£
ƒÄ -

Ÿ¸»¥¡¸/ ‡›¸‡¨¸ú œ¸£

¥¸¸Š¸» í¸ÊŠ¸½—

]¸ú úŸ¸¸ ¨¡¸¨¸¬¸¸¡¸:

úŸ¸¸ ‚¢š¸¢›¸¡¸Ÿ¸ 1938, ú úŸ¸¸ ¢¨¸¢›¸¡¸¸Ÿ Å Å¸¬¸ 
œÏ¸¢š Å£μ¸ (¢›¸¨¸½©¸) ¢¨¸¢›¸¡¸Ÿ¸›¸, 2000 úŸ¸¸ ¢¨¸¢›¸¡¸¸Ÿ Å Å¸¬¸ 
œÏ¸¢š Å£μ úŸ Åœ¸¢›¸¡¸¸Ê Å ¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ œ¸£ú Å¸Ê Åú 
¢£œ¸¸½’Ä Å£›¸¸) ¢¨¸¢›¸¡¸Ÿ¸›¸, 2002 ƒ¬¸ ¬¸¿™ ¸Ä Ÿ¸Ê ¬¸Ÿ¸¡¸-¬¸Ÿ¸¡¸ 

œ¸£ ‚¸ƒÄ ú‡‚¸ƒÄ ×¸£¸ ]¸¸£ú Å‡ Š¸‡ ¢¨¸¢ ¸››¸ ‚›¡¸ œ¸¢£œ¸°¸¸Ê/ 
‚¢š¸¬¸»\¸›¸¸‚¸Ê Å ‚›¸º Å íÿ Å Å›¸ 

Å í

¢›¸¨¸½©¸¸Ê Å¸½ ‰¸£ú Åú ú Å¸½ ¥¸¸Š œ¸£ ¢›¸¨¸½©¸¸Ê Å¸½ ™]¸Ä Å¡¸¸ 
í Ÿ¸Ê Ï Å œ Ã¡¸»’ú Å Å¸½ƒÄ í¸Ê, 

©¸¸¢Ÿ¸¥¸ íÿ Å›¸ ‰¸£ú™ œ¸£ „œ œ¸»¨¸Ä-‚¢š¸ŠÏíμ Ä Ã 
¢œ¸ ¥¸ú Åœ ú‰¸ ¬¸½ ¥¸½›¸™½›¸ ¢›¸œ Åú ú Å Å¸½ƒÄ 
í Å¸½ ©¸¸¢Ÿ¸¥¸ ›¸íú Å í

œ Å œ¸£ ¢›¸¨¸½©¸ Ÿ í
£¸ƒ’ œ Å¸½ ’‡Æ¬¸-£¸ƒ œ¸£ ¢›¸¨¸½©¸ Ÿ í
œ Å¬¸ú ¸ú œÏ Å Åú ‚¢ŠÏŸ¸ Å Åú ¥¸¸Š

í

º¥¸›¸ œ Åú ú‰¸ œ¸£ ¢›¸¨¸½©¸¸Ê Å Ÿ¸»¥¡¸ Ÿ¸Ê ÅŸ¸ú, ‚¬˜¸¸¡¸ú Å ‚¥¸¸¨¸¸, 
Å¸½ £¸]¸¬¨¸/ ¥¸¸ ¸ ‡¨¸¿ í Ÿ¸Ê ¨¡¸¡¸ Ÿ í

œÏ œÏ¸œ Å‡ Š š Å Å œÏ¸œ Ÿ¸Ê 
Ç½Å Å í ƒ¬¸½ ‰¸£ú ÇÅú Ÿ Åú ¥¸¸Š

Ÿ¸Ê ©¸¸¢Ÿ¸¥¸ ›¸íú Å í

‡.  œ¸¸Á¢¥¸¬¸úš¸¸£ˆÅ¸Ê ˆÅú Š¸¾£-¢¥¸¿ˆÅ ¢›¸¢š¸¡¸¸Ê ‚¸¾£ ©¸½¡¸£š¸¸£ˆÅ¸Ê ˆ½Å ¢›¸¨¸½©¸ ˆÅú 
ˆÅ]¸Ä œÏ¢÷¸ ¸»¢÷¸¡¸¸¿, Ÿ¸ºÍ Æ÷¸ ¢’¡¸£ - 1 Á›” 
(‡’ú1 Á›”):

‡.  œ¸¸Á¢¥¸¬¸úš Å¸Ê Åú Š Å ¢›¸¢š¸¡¸¸Ê š Å¸Ê Å Å 
í š ¸ú Å]¸Ä œÏ Ê, ¢]¸¬¸Ÿ¸Ê Å¸£ú œÏ

Ÿ¸ºÍ Ê ©¸¸¢Ÿ¸¥¸ íÿ Å¸½ 'œ¸¢£ Å š Ÿ
í œ¸¢£©¸¸½š Å ‚š¸ú›¸ ¢í Å¥¸ ¥¸¸Š Å ³Åœ¸ Ÿ¸Ê „¥¥¸½‰¸ 

Å í

ú.  »’ ¡¸¸ œÏú¢Ÿ¸¡¸Ÿ¸ ]¸¸½ ¢›¸¢ä œÏ Ê Ÿ¸ºÍ Ê 
Å ‰¸£ú™ Ÿ Ÿ Å ú Å í ƒ›¸ œÏ Ê 
Åú œ¸¢£œ¸Æ Ÿ¸Ê ©¸½«¸ ‚¨¸¢š¸ œ ¸ ‡¨¸¿ í

Ÿ¸Ê ¬’ï½’ ¥¸¸ƒ Å ‚¸š¸¸£ œ¸£ œ¸¢£©¸¸½¢š š¸¸Ä Å í

¬¸ú.  œ¸¸Á¢¥¸¬¸úš Å Åú Š Å ¢›¸¢š¸¡¸¸Ê Å í ú1 Á Å¸ Ÿ Å›¸ 
¢ÇÅ Á Å¸ „œ¸¡¸¸½Š Å Å Å¡¸¸ Š¸¡¸¸ í

ú.  †μ¸ œÏ Ê œ¸£ œÏ¸œ ¸ ¡¸¸ í Åœ¸›¸ú Åú íú Ÿ¸Ê ÇÅú 
œÏ ûÅ œ¸¢£©¸¸½¢š Š Å ú í

ú.  œ¸¸Á¢¥¸¬¸úš¸¸£ˆÅ¸Ê ˆ½Å ¢¥¸¿ˆÅ ¢›¸¢š¸ ˆÅú †μ¸ œÏ¢÷¸ ¸»¢÷¸¡¸¸¿, Ÿ¸ºÍ
¢¥¸‰¸÷¸ ‚¸¾£ ‚¢÷¸¢£Æ÷¸ ¢’¡¸£-1 Á›”  (‡’ú1 Á›”):

‡.  œ¸¸Á¢¥¸¬¸úš Å¸Ê Å Å ¢›¸¢š¸¡¸¸Ê Å í Å¸£ú œÏ Ê ¬¸¢í
¬¸ ¸ú †μ¸ œÏ Ê ú1

Á Å¸½ Ÿ Å›¸ ¡¸˜¸¸¥¸¸Š¸» ¢ÇÅ Á ÇÅ¢¬¸¥¸ ¢Š¸¥’ 
Ÿ¸»¥¡¸¸Ê Å¸ „œ¸¡¸¸½Š Å Å Å í

ú œÏ Ê / Ÿ¸ºÍ Ê œ¸£ »’ ¡¸¸ œÏú¢Ÿ¸¡¸Ÿ¸, ]¸¸½ 
‰¸£ú™ Ÿ š Å ú Å í í Å ƒ›¸ 
œÏ Ê Åú œ¸¢£œ¸Æ Å Å ¢¥¸‡ ©¸½«¸ ‚¨¸¢š¸ Ÿ¸Ê ¬’ï½’ ¥¸¸ƒ›¸ ‚¸š¸¸£ œ¸£ 
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Ÿ¸Ê œ¸¢£©¸¸½¢š š¸¸Ä Å í

¬¸ú Å¸£ú œÏ Ê ¬¸¢í μ¸ œÏ Ê Å Ÿ Å›¸ œ œ¸››¸ 
í¸½›¸½ ¨¸¸¥¸½ ‚œÏ¸œ ¸ ¡¸¸ í Å Å Ÿ¸Ê Å¡¸¸ 

í

ú Å Å Å ¢¥¸‡ š μ¸ œÏ Ê Å Å Å 
¬¸¸˜¸-¬¸¸˜¸ „¬¸¬¸½ ƒ Å Å ¢¥¸‡ ‡’ú1 Á œ¸£ œÏ¸œ ¸ ¡¸¸ 
í ÇÅú œÏ ûÅ Š Å ú Å
í

¬¸ú.  ¢¥¸¿ˆÅ ‚¸¾£ Š¸¾£ ¢¥¸¿ˆÅ ™¸½›¸¸Ê ˆ½Å ¢¥¸‡:

º¥¸›¸-œ Åú ú Å¸½ ›¸½©¸›¸¥¸ ¬’¸Á Å ‡Æ¬¸\¸Ê]¸ (‡›¸‡¬¸ƒÄ) œ¸£ 
Ÿ Å Ÿ¸¸œ¸›¸ Ÿ¸»¥¡¸¸Ê Å¸  „œ¸¡¸¸½Š Å Å ¬¸»\¸ú Ö ƒ¢ÇÅ’ú 

©¸½¡¸£¸Ê ƒ¦Æ Å’ú ƒÄ’ú‡ûÅ Å Ÿ¸»¥¡¸ œ¸£ Ÿ Å Å
í ƒÄ œ¸£ ƒ¦Æ Å’ú ©¸½¡¸£¸Ê ƒ¦Æ¨¸’ú ƒÄ’ú‡ûÅ Å¸ ¨¡¸¸œ¸¸£ 
›¸íú¿ í í ûÅ ÁŸ Á Å ‡Æ¬¸\¸Ê ú‡¬¸ƒÄ Å ¬¸Ÿ¸¸œ¸›¸ Ÿ¸»¥¡¸ 
œ Å í

ú. ‚¬¸»\¸ú Ö ƒ¦Æ Å’ú Å¸ „¥¥¸½‰¸ ¢í¬’¸Á Å¥¸ ¥¸¸Š œ Å¡¸¸ 
í ƒ›¸ ©¸½¡¸£¸Ê Å Ÿ¸»¥¡¸ Ÿ¸Ê Å¸½ƒÄ í Å ¢¥¸‡ „¬¸ ¬¸úŸ¸¸ 

Å œÏ¸¨¸š Å í Å ¡¸í ¸¬¸ ‚¬˜¸¸¡¸ú Å Æ í

¬¸ú. œÏ¸ƒŸ¸£ú Ê Å Ÿ¸¸š¡¸Ÿ¸ ¬¸½ ‚¢š¸Š íú ƒ¦Æ¨¸’ú Åú 
¢¥¸¦¬’¿Š¸ ‚ ¸ú Å ›¸íú¿ íºƒÄ í Å¸ Ÿ Å›¸ ‚œ¸›¸½ ¢›¸Š¸ÄŸ¸ Ÿ¸»¥¡¸ œ¸£ 

Å í

ú. Ÿ¡¸»\¸º‚¥¸ û¿Å ƒ Å¸ƒ¡¸¸Ê Å¸ Ÿ Å›¸ ¢œ¸ Å
Ÿ¸»¥¡¸ œ Å í ƒÄ‡ûÅ ƒ Å¸ƒ¡¸¸Ê Å¸ Ÿ Å š
¢›¸¢š Å ›¸¨¸ú Ÿ¸ „œ š Ÿ¸»¥¡¸ œ Å í

ƒÄ.    œÏ¸œ ¸/í ÇÅú œÏ ûÅ Š Å 
ú Å í Å ¢›¸¢š Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸Ê, ‚œÏ¸œ ¸/í Å¸½ 

š š Å Ÿ¸Ê Ÿ¸»¥¡¸ œ Ä Å ³Åœ¸ Ÿ¸Ê 
¢›¸š¸¸Ä Å í Å Å Å Æ Å Å ¢¥¸‡, 
¬¸»\¸ú Ö ƒ¢ÇÅ’ú ©¸½¡¸£¸Ê Ÿ¡¸»\¸º‚¥¸ û¿Å Ê Å Ÿ¸»¥¡¸ Ÿ¸Ê œ Ä›¸ 
œ¸£ ‚œÏ¸œ ¸/ í Å Ÿ¸»¥¡¸ œ Ä Ÿ¸Ê í

º¥¸›¸-œ¸°¸ Ÿ¸Ê ¸ú ©¸¸¢Ÿ Å í

‡ûÅ Å¸Á¥¸ ‚¸Áœ©¸›¸ ¨¸¸¥¸ú œÏ Ê Å¸ Ÿ Å Ÿ¸  œ¸¢£œ¸Æ Å
ú Å¸Á¥¸ ‚¸Áœ ú Å œÏ Å¸ Ÿ Å Å£ œÏ¸œ

ÅŸ¸ Ÿ¸»¥¡¸ œ Å í ÅƒÄ Å¸Á¥¸ ‚¸Áœ©¸›¸ íÿ œÏ Å¸ 
Ÿ Å›¸ ¢¨¸¢ Å¸Á ú‰¸¸Ê œ Ÿ¸ œ¸¢£œ¸Æ ú Å 
œÏ Å¸ Ÿ Å Å£ œÏ¸œ ÅŸ¸ Ÿ¸»¥¡¸ œ Å í

]¸ú. œ¸º’ ‚¸Áœ©¸›¸ ¨¸¸¥¸ú œÏ Ê Å¸ Ÿ Å Ÿ¸ œ¸¢£œ¸Æ ú‰¸ 
¡¸¸ œ¸º’ ‚¸Áœ ú Å œÏ Å¸ Ÿ Å Å£ œÏ¸œ Ÿ¸»¥¡¸ 
œ Å í ÅƒÄ œ¸º’ ‚¸Áœ©¸›¸ íÿ œÏ Å¸ Ÿ Å›¸ 
¢¨¸¢ ¸››¸ œ¸º ú‰¸¸Ê œ Ÿ¸ œ¸¢£œ¸Æ Å ú Å œÏ Å¸ 
Ÿ Å Å£ œÏ¸œ ÅŸ¸ Ÿ¸»¥¡¸ œ Å í

‡\¸. Å íú ¢™›¸ œ¸º Å¸Á¥¸ ™¸½›¸¸Ê Å¥œ¸¸Ê Å ¬¸¸˜¸ œÏ Ê Å¸½ œ¸º’/ 
Å¸Á ú‰¸ œ¸£ œ¸¢£œ¸Æ¨¸ Ÿ¸¸›¸¸ ]¸¸‡Š Å¸ Ÿ Å›¸ ¢ÇÅ¢¬¸¥¸ 

×¸£¸ ]¸¸£ú Ÿ ïÆ Å ‚¸š¸¸£ œ Ê\¸Ÿ ÄÅ ™£ œ¸£ ¬œÏ Å¸ „œ¸¡¸¸½Š¸ 
Å Å œ¸¢£œ¸Æ Å Å ‚¸š¸¸£ œ¸£ œÏ ûÅ¥¸ œ Å¡¸¸ ]¸¸‡Š¸¸—

‚¸ƒÄ. '¢£¨¸Ä¬¸ £½œ¸¸½' ‚¸š¸¸£ œ¸£ ‰¸£ú™½ Š Ê Å¸ Ÿ Å›¸ ¥¸¸Š
¢£¨¸¬¸Ä £½œ¸¸½ ™£ œ¸£ „œ œ Å í

º¥¸›¸-œ Åú ú í Ÿ¸íú›¸¸Ê Å ¸ú œ¸¢£œ¸Æ Å í¸½›¸½ ̈ ¸¸¥¸½ ¬¸ ¸ú 
¢›¸¨¸½©¸¸Ê Å¸½ ‚¥œ Å Å Å ³Åœ¸ Ÿ¸Ê ¨¸Š¸úÄ Å Å í
¬¸ ¸ú ¢›¸¨¸½©¸¸Ê Å¸½ ™ú‹¸Ä Å Å Å ³Åœ¸ Ÿ¸Ê ¨¸Š¸úÄ Å Å í

Å. œ¸¸Á¢¥¸¬¸úš Å¸Ê Å Ÿ¸Ê Å¸½ œ Å Å ¢¥¸‡ ©¸½¡¸£š Å¸Ê 
Åú ¢›¸¢š¸¡¸¸Ê ¬¸½ œ¸¸Á¢¥¸¬¸úš Å¸Ê Åú ¢›¸¢š¸¡¸¸Ê Ÿ¸Ê Å μ¸ Ÿ¸ºÍ¸ 

Ê ¬¸¢í ¸ú †μ¸ œÏ Ê Å š¸ Ÿ¸Ê œ¸¢£©¸¸½¢š
¥¸¸Š º Å ¥¸¸Š Ÿ ÅŸ¸ œ Å í
œÏ Ê Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸Ê Ÿ¸»¥¡¸ œ Å í

Å ¢›¸¢š Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸Ê œ¸¸Á¢¥¸¬¸úš Å¸Ê Åú ¢›¸¢š¸¡¸¸Ê š μ¸ 
œÏ Ê Å š μ¸ Ÿ Ÿ¸»¥¡¸ œ Å
í ƒ¦Æ¨¸’ú, ‚¢š¸Ÿ¸¸›¸ú ©¸½¡¸£, ƒÄ’ú‡ûÅ Å¸£ú œÏ Ê Å¸ 

š μ¸ ›¸¨¸ú Ÿ¸ ’ï Å Ÿ¸»¥¡¸ œ Å Å¸¡¸Ä-
‚¨¸¢š Å Å í

]¸¸‡Š¸¸—
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3.3 ¢›¸¨¸½©¸¸Ê ˆÅ¸ ¢›¸¬÷¸¸£μ¸

3.4   £½œ¸¸½ / ¢£¨¸¬¸Ä £½œ¸¸½ í½÷¸º ¥¸½‰¸¸¿ˆÅ›¸

[  

] £½œ¸¸½ ‡¨¸¿ ¢£¨¸¬¸Ä 

3.5   ¢›¸¨¸½©¸ „÷¸¸£-\¸[õ¸¨¸ œÏ¸£¢®¸÷¸

3.6    ”½¢£¨¸½¢’¨¬¸

3.7    ”½¢£¨¸½¢’¨¬¸ ˆÅ¸ Ÿ¸»¥¡¸¸¿ˆÅ›¸

]¸¸‡Š¸¸—
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4. ‚¢ŠÏŸ¸

íÿ—

íÿ—

5  ‚¬˜¸¸¡¸ú œÏ¸¨¸š¸¸›¸

6.  ‚\¸¥¸ ‚¸¦¬÷¸¡¸¸¿

6.2  ‚\¸¥¸ ‚¸¦¬÷¸¡¸¸Ê ˆÅ¸ œ¸º›¸Ÿ¸»Ä¥¡¸¸¿ˆÅ›¸

7.  œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸¿ ‡¨¸¿ ‚¢š¸©¸½«¸

8. £¸]¸¬¨¸ ˆÅ¸ ¢›¸š¸¸Ä£μ¸
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]¸¸›¸¸ \¸¸¢í‡:

Ÿ¸\¸½Ä ¢ˆ¿ÅŠ¸:

›¡¸¸¬¸ú œ¸¢£\¸¸¥¸›¸:

‡. Ÿ¡¸º\¡¸º‚¥¸ û¿Å º Å š Ê ¬¸½ ¬¸¸˜¸ ¬¸íŸ
¢›¸¢™Ä«’ ™£¸Ê œ¸£ ¢›¸š¸¸Ä Åú ú í œÏ Å Åú

Å Ê œ¸£ ¥¸¸Š¸» í ú í ú (Ÿ¡¸»\¸º‚¥¸ û¿Å
¢¨¸¢›¸¡¸Ÿ¸, 1996 Å í Ä«’ ¬¸úŸ Å ‚›¸º³Åœ¸ í ú í

ú Å¸ ¢›¸š¸¸Ä£μ Å í Åú Ÿ¸ „Š¸¸íú/ 
¬¸¿ŠÏíμ Åú œ¸»£ú ¢›¸¢ä í¸½—

‚¸¦¬÷¸ œÏ š¸›¸

‡.   ¢›¸¨¸½©¸ œÏ š¸›¸ ©¸º Å:

 ¢›¸¨ ½̧©¸ œÏ š¸›¸ © º̧ Å Å õ Ÿ¡ º̧\ º̧‚¥¸ û¿Å Åú ¡¸ ½̧]¸›¸¸‚ Ȩ̂ Åœ¸›¸ú ×¸£¸ 
¡¸ ½̧]¸›¸¸‚ Ȩ̂ Ÿ Ȩ̂ Å‡ Š Å ½̧ õ Å£, ƒ¿’ï

Åú  ª½¢μ¸¡¸ Ȩ̂ Å ¢¥¸‡ ¬¸¸¨¸¢š¸ ]¸Ÿ¸¸ Ÿ Ȩ̂ Åú Åú 
Å Ê Å œÏ Å ³Åœ¸ Ÿ Ȩ̂ „œ š¸¸£ œ¸£ 

]¸ú‡¬¸’ú Å£ ƒ¬¸ œÏ Å¸£ ¢›¸š¸ Ä̧ Å í Å ¡¸í ú¡¸ 
œÏ Ÿ Ä ú) (Ÿ¡ »̧\ º̧‚¥¸ û¿Å Ÿ¸, 1996
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Å¬¸ú ¸ú ‚›¡¸ ¬ ¿̧©¸ ½̧š¸›¸ (¢¨¸¢›¸¡¸Ÿ š Ê Å ‚ Á̧ûöÅ£ 
š¸ Ä̧ úŸ¸¸ ¬ ½̧ ‚¢š Å ›¸ í ½̧—

¬¸ú. ‚›¡¸ ‚¸¡¸

Ç½Å¢”’ ˆÅ¸”Ä œ¸¢£\¸¸¥¸›¸ :

]¸ú úŸ¸¸:

‡.  Š Å œ¸¸Á¢¥¸¢¬¸¡¸¸Ê Å ¢¥¸‡ œÏú¢Ÿ¸¡¸Ÿ Å¸½ œ¸¸Á¢¥¸¬¸úš Å¸Ê ¬¸½ ™½¡¸ í¸½›¸½ 
œ Å ³Åœ¸ Ÿ¸Ê ¢›¸š¸¸Ä Å í Å Å 
¢¥¸‡ œÏú¢Ÿ¸¡¸Ÿ Å š¸¸Ä Å í Ö ¡¸»¢›¸’ 

í íÿ—

ú.  Š Å œ Ä›¸ú úŸ Å ¢¥¸‡, œÏú¢Ÿ¸¡¸Ÿ Å¸½ œÏ¸¦œ Åú 
ú‰¸ œ Å ³Åœ¸ Ÿ¸Ê ¢›¸š¸¸Ä Å í

¬¸ú.  ¨¡¸œ¸Š œ¸¸Á¢¥¸¢¬¸¡¸¸Ê œ¸£ œÏú¢Ÿ¸¡¸Ÿ Å Å ³Åœ¸ Ÿ¸Ê ¢›¸š¸¸Ä Å¡¸¸ 
í ú œ¸¸Á¢¥¸¢¬¸¡¸¸Ê Å¸½ œ¸º›¸À ©¸º³Å Å¡¸¸ ]¸¸‡—

ú.  œÏú¢Ÿ¸¡¸Ÿ¸ Ÿ¸Ê ©¸º Å œ¸£ ¥¸¸Š º Å£ (]¸ú‡¬¸’ú) ©¸¸¢Ÿ¸¥¸ íÿ—

ƒÄ Å Å Ÿ¸¸Ÿ¸¥¸½ Ÿ¸Ê, œ¸¸Á¢¥¸¬¸úš Å¸Ê ×¸£¸ ¸ºŠ Å‡ 
Š¸‡ ’¸Áœ¸-‚œ¸ œÏú¢Ÿ¸¡¸Ÿ Å Å¥¸ œÏú¢Ÿ¸¡¸Ÿ¸ Ÿ í Ö 

Å œ¸£ ƒ Å ³Åœ¸ Ÿ¸Ê ¢›¸š¸¸Ä Å í

‡ûÅ Å œ¸¸Á¢¥¸¢¬¸¡¸¸Ê ¬¸½ ‚¸¡¸, ¢]¸¬¸Ÿ¸Ê œÏ š¸›¸ ©¸º Å

¸¸£ ©¸¸¢Ÿ¸¥¸ íÿ Å¸½ƒÄ í ƒ Å û¿Å œ¸¸Á¢¥¸¬¸ú 
Å ¢›¸¡¸Ÿ ô Å ‚›¸º Å í í¸½›¸½ œ¸£ 

¢›¸š¸¸Ä Å í

]¸ú.  ¬¸î œ¸º úÄŸ¸¸ œÏú¢Ÿ¸¡¸Ÿ Å¸½ œ¸º úÄŸ Å Ä‚¸Ê Å š Å£¸£ 
Å ¢›¸¡¸Ÿ ô Å ‚›¸º¬¸¸£ œÏú¢Ÿ¸¡¸Ÿ Å ¢›¸š¸¸Ä£μ Å ¬¸Ÿ¸¡¸ 

Å Å í œÏú¢Ÿ¸¡¸Ÿ¸ Ÿ¸Ê Å ¬¸¿©¸¸½š¸›¸¸Ê
Å Å Å¸£μ¸ Å¸½ „¬¸ ¨¸«¸Ä Ÿ¸Ê ¢›¸š¸¸Ä Å í Ä 

Ÿ¸Ê ¨¸½ í íÿ—

‡\¸.  ¢›¸¨¸½©¸ ¬¸½ í¸½›¸½ ¨¸¸¥¸ú Å¸½ „œ š¸¸£ œ¸£ ¢›¸š¸¸Ä Å
í œ Å¸½ „œ š¸¸£ œ¸£ ¢›¸š¸¸Ä Å
í

‚¸ƒÄ. †μ¸ œÏ Ê š œÏú¢Ÿ¸¡¸Ÿ¸ Ÿ¸Ê œ¸¢£©¸¸½š¸›¸ Ÿ¸Ê Ö 
Å¸½ í Š¸/ œ¸¢£œ¸Æ Å š¸ œ¸£ ¬’ï½’-¥¸¸ƒ›¸ ‚¸š¸¸£ œ¸£ ¢›¸š¸¸Ä
Å í

Å Å Å š¸ Ÿ¸Ê ¥¸¸ Å 
Å š¸ Ÿ¸Ê ¥¸¸ Å¸½ 'œ¸»¨¸Ä-¥¸¸ œ¸£ 

¢›¸š¸¸Ä Å í

Å. Å Å ‚¥¸¸¨¸¸ ‚›¡¸ †μ¸ œÏ Ê œ¸£ œÏ¸œ ¸/ í¸¢›¸, 
ÇÅú Åú ú Å Å Å ÇÅú œÏ ûÅ

œ¸¢£©¸ ½̧š¸›¸ ¥¸¸Š Å ú Å í Å Å ¢¥¸‡ †μ¸ 
œÏ Ê œ¸£ œÏ¸œ ¸/ í ÇÅú Åú ú Å Å Å£ 

ÇÅú œÏ ûÅ íú ¥¸¸Š Å ú Å í

‡¥¸. ƒ¦Æ Å’ú ©¸½¡¸£¸Ê/ Ÿ¡¸º\¸º‚¥¸ û¿Å Ê Åú ÇÅú œ¸£ ¥¸¸ ¸ ¡¸¸ í¸¢›¸, 
Å Å ÇÅú œÏ ûÅ íú ¥¸¸Š Å 

ú Å í Å Å ‚¥¸¸¨¸¸ ¥¸¸ ¸ ¡¸¸ í¸¢›¸ Ÿ¸Ê 
`` œ¸»¿]¸ú (‚›¸º¬¸»\¸ú 2)'' `` úŸ¸¸ ¨¡¸¨¸¬¸¸¡¸ 
Ÿ¸Ê œ¸¸Á¢¥¸¬¸úš Å¸Ê š Ê (‚›¸º¬¸»\¸ú 5)'' Å ³Åœ¸ Ÿ¸Ê º¥¸›¸ 
œ¸°¸ Ÿ¸Ê œ¸»¨¸Ä Ÿ¸Ê ©¸¸¢Ÿ Ÿ Å ¬¸¿\¸¡¸ú ¸¸£ ©¸¸¢Ÿ¸¥¸ í

‡Ÿ¸. Ÿ º ƒ Å ™¸¨¸¸Ê Å¸½ ¬¸»\¸›¸¸ ¢Ÿ¸¥¸›¸½ œ Å Å
í ¸ºŠ Å‡ Š¸‡ ¥¸¸ ¸¸Ê Ÿ¸Ê œ¸¸Á¢¥¸¬¸ú ¥¸¸ œ¸’¸›¸ 
¥¸¸Š í¸¿ ¥¸¸Š¸ í»¸½, ©¸¸¢Ÿ¸¥¸ íÿ—

‡›¸. Š Å Å ¢¥¸‡ ¨¸¸¢«¸Ä Åú ¥¸¸ ¸, Ÿ¸›¸ú Å œ¸½Ÿ¸Ê’Ã¬¸, ¬¸¨¸¸Äƒ¨¸¥¸ 
ûÅ œ¸¢£œ¸Æ Å¸½ ™½¡¸ í¸½›¸½ œ Å Å

í Ê í£μ Å Å›¸ ‚›¸º£¸½š¸ œÏ¸œ í¸½›¸½ œ Å¡¸¸ 
í

Å Å‡ Š Å š Ê Å¸½ £Ó Å‡ ]¸¸›¸½ 
œ¸£ œ¸¢£œ¸Æ Å Ê Å š¸¸£ œ Å Å í
¬¸£Ê Å¸¬¸ú Å Å Å í š
¡¸»¢›¸’¸Ê Å¸½ £Ó Å í

œ¸ú.  „¬¸ œ¸£ ¨¸¬¸»¥¸ú ¡¸¸½Š¡¸ œ¸º úÄŸ Å š Åú ¬¸Ÿ¸¸›¸ ‚¨¸¢š¸ 
Å Å Å í Å œÏ¸¢š Å¸¢£¡¸¸Ê Å ¬¸Ÿ¸®¸ 

ú Å Ê Å¸½ ‡½¬¸½ ™¸¨¸¸Ê Å š¸ Ÿ¸Ê „œ š Ê
¬¸¸®¡¸¸Ê œ Å íº‡ œÏ š Å Å Å ‚¸š¸¸£ œ¸£ „œ š¸ 
Å í

Æ¡¸».  ‚¢š¸ŠÏíμ¸ ¥¸¸Š Å ¢ÇÅ í Åú ‚¨¸¢š¸ Ÿ¸Ê ̈ ¡¸¡¸ íºƒÄ ¥¸¸Š í
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‚¢š¸ŠÏíμ¸ ¥¸¸Š Ÿ¸Ê Ÿ¸º‰¡¸ ³Åœ úŸ¸¸ Ÿ¸š¡¸¬˜¸¸Ê Å ÅŸ¸ú Å
¥¸¸Š œ¸¸Á¢¥¸¬¸ú Åú ¸¸ƒÄ Å¸ ‰¸\¸Ä, ¬’¸¿œ¸ ©¸º Å œ¸¸Á¢¥¸¬¸ú Å¸½ ¬¸¸½¬¸Ä 
Å ú Å£›¸½ Ÿ¸Ê íº š Ä ©¸¸¢Ÿ¸¥¸ íÿ— ¸¢¨¸«¡¸ Ÿ¸Ê 

œ¸í¥¸½ ¨¸«¸Ä Å ÅŸ¸ú Å ¸ºŠ œ Å£ ¬¸¢í ú Å¸½ƒÄ í¸½, 
ú Å ¬¸Ÿ Å Å í

9.  ˆÅŸ¸Ä\¸¸¢£¡¸¸Ê ˆÅ¸½ ¥¸¸ ¸

9.1  ¸¢¨¸«¡¸ ¢›¸¢š¸

ÿ Å ‚¸ÁûöÅ õ œ¸ú‡ûÅ ¢›¸¡¸Ÿ¸¸Ê Å ‚›¸º¬¸¸£ ¸¢¨¸«¡¸ ¢›¸¢š Å ¬¸¸¿¢¨¸¢š Å 
í Æ¡¸¸Ê Å ÿ Å œ¸»¨¸Ä ¢›¸š¸¸Ä Ê œ¸£ ¢›¸¢ä Å¸ 

¸ºŠ Å í ÿ Å Å ä Å ¬¸ú¢Ÿ
í Å¸½ ¥¸¸ ¸ ‡¨¸¿ í Ÿ¸Ê Å í š¸¡¸¸Ê 
Å¸ œÏ š ÿ Å ‚¸ÁûöÅ õ ¸¢¨¸«¡¸ ¢›¸¢š Å í

9.2  „œ¸™¸›¸

ÿ Å ‚¸ÁûöÅ õ œ¸™¸›¸ ¢›¸¢š¸ ¢›¸¡¸Ÿ¸¸Ê ‡¨¸¿ ¢¨¸¢›¸Ÿ¸¡¸¸Ê œ¸™¸›¸ 
¸ºŠ š¸¢›¸¡¸Ÿ¸ 1972 Å ‚›¸º¬¸¸£ „œ Å ¬¸¸¿¢¨¸¢š Å 

í Å „œ¸™¸›¸ ¸ºŠ š Å í ƒ Å¸ ¢¨¸î¸ú¡¸ ¨¸«¸Ä Å 
Ÿ¸Ê úŸ Å Å Ÿ Å Å ‚¸š¸¸£ œ¸£ œÏ¸¨¸š Å í ÿ Å 

×¸£¸ „œ Å ¢¥¸‡ ¢›¸¢š¸ „œ š Å£¸¡¸ú ú í ƒ Å¸ 
œÏ š ÿ Å ‚¸ÁûöÅ õ œ¸™¸›¸ ¢›¸¢š¸ ’ï Å í

9.3  œ¸Ê©¸›¸

ÿ Å ‚¸ÁûöÅ õ ÅŸ¸Ä\¸¸£ú œ¸Ê©¸›¸ ¢¨¸¢›¸¡¸Ÿ¸ 1995 Å ÄŠ œ¸Ê
Å ¢›¸¢ä Å ³Åœ¸ Ÿ¸Ê œ¸¢£ í î¸ú¡¸ ¨¸«¸Ä Åú 

¬¸Ÿ¸¸¦œ œ Ÿ Å Å ‚¸š¸¸£ œ¸£ ƒ Å¸ œÏ¸¨¸š Å
í í ÅŸ¸Ä\¸¸¢£¡¸¸Ê Å ¢¥¸‡ í í¸Ê›¸½ 31.03.2010 Å ÿ Å ¬¸½¨¸¸ 
ŠÏíμ Åú œ¸Ê Å Å¥œ ÿ Å ‚¸ÁûöÅ õ ÅŸ¸Ä\¸¸£ú) 
œ¸Ê©¸›¸ ¢›¸¢š¸ ›¡¸¸¬¸ ×¸£¸ œ¸Ê Å ¢¥¸‡ £¸¢©¸ „œ š Å£¸¡¸ú ú 
í

 ›¸ƒÄ œ¸Ê Å ÿ Å Ÿ¸Ê 01.04.2010 Å¸½ ‚˜¸¨¸¸ ƒ Å œ¸ä
¬¸½¨¸¸ Ÿ¸Ê ÅŸ¸Ä\¸¸¢£¡¸¸Ê œ¸£ ¥¸¸Š¸» í ú í Å œ¸¢£
¡¸¸½]¸›¸¸ í ÿ Å œ¸»¨¸Ä ¢›¸š¸¸Ä œ¸£ ¢›¸¢ä Å¸ ¸ºŠ
Å í ÿ Å Å š¸¸Ä Å íú ¬¸ú¢Ÿ

í Å¸½ ¥¸¸ ¸ ‡¨¸¿ í Ÿ¸Ê Å í

9.4  œÏ¢÷¸œ¸»¢£÷¸ ‚›¸ºœ¸¦¬˜¸¢÷¸

œÏ œ ºœ œ¸¸¢]¸Ä Å¸©¸ (œ¸ú
‚œÏ¡¸ºÆ Å Å Å¸ œÏ¸¨¸š¸¸›¸ ‡Æ\¸»¢£¡¸¥¸ Ÿ Å Å 
‚¸š¸¸£ œ Å í

9.5  ‚›¡¸ ˆÅŸ¸Ä\¸¸£ú ¥¸¸ ¸

ÅŸ¸Ä\¸¸£ú ¥¸¸ Å ’Ã’ú Å™ú Å£μ¸, ’Ã’ú
Å£¸¡¸¸ (‡¥¸‡ûÅ¬¸ú œ Æ ¸ 

ƒ Å¸½ ‡Æ\¸»¢£¡¸¥¸ Ÿ Å Å ‚¸š¸¸£ œ¸£ œÏ¸¨¸š Å
í

¢¨¸™½©¸ú ©¸¸‰¸¸‚¸Ê Å¸¡¸¸Ä¥¸¡¸¸Ê Å š¸ Ÿ¸Ê œÏ º¢Æ œ¸£ Š¸‡ 
ÅŸ¸Ä\¸¸¢£¡¸¸Ê Å¸½ õ Å ÅŸ¸Ä\¸¸¢£¡¸¸Ê Å š Ÿ¸Ê ¥¸¸Š¸» 
Å Å ‚¸š¸¸£ œ¸£ ¥¸¸ ¸¸Ê Å¸ Ÿ Å Å Å í

10  Ÿ¸»¥¡¸Ý¸¬¸:

10.1 Ÿ¸Ê Ê œ¸£ Ÿ¸»¥¡¸ ¸¬¸ (œ ŠÏ¸ûÅ 10.3 ‡¨¸¿ 10.4 Ÿ¸Ê 
Å Å¡¸¸ Š¸¡¸¸ í Å ‚¥¸¸¨¸¸) ¢›¸Ÿ Å 

‚›¸º Åœ¸›¸ú ‚¢š¸¢›¸¡¸Ÿ¸, 2013 Åú ‚›¸º¬¸»\¸ú Å ‚›¸º¬¸¸£ œÏ¸¨¸š¸¸›¸ 
Å í œ¸º›¸Ÿ¸»Ä Å Ê Å Å ¢¥¸‡ 

‚›¸ºŸ œ¸¡¸¸½Š¸ ‚¨¸¢š Å ‚¸š¸¸£ œ¸£ Ÿ¸»¥¡¸ ¸¬¸ œÏ¸¨¸š Å
í

ÇÅŸ¸ 
¬¸¿.

ª½μ¸ú Ÿ¸»¥¡¸Ý¸¬¸ 

™£

Ÿ¸»¥¡¸Ý¸¬¸ œÏ¢ÇÅ¡¸¸

1. ûÅ›¸úÄ\¸£ ‡¨¸¿ ¢ûÅ¢’¿Š¬¸
‡. ûÅ›¸úÄ\¸£ ‡¨¸¿ ¢ûÅ¢’¿Š¬¸ 25.89%

œ¥¸¸¿’ ‚¸¢™.
18.1%

¬¸ú. 18.1%

‚›¡¸ ¨¸¸í›¸
- ™¸½ œ¸¢í¡¸¸ ¨¸¸í›¸ 25.89%
- \¸¸£ œ¸¢í¡¸¸ ¨¸¸í›¸ 31.23%

ƒÄ. 45.07%
2.

- ‚¸£¬¸ú¬¸ú ü½ÅŸ¸ ¬¸¿£\¸›¸¸ 4.87%

¬¸¿£\¸›¸¸
9.50%
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11.   ‚¸¦¬÷¸¡¸¸Ê ˆÅ¸ Ÿ¸»¥¡¸Ý¸¬¸

 í¸¢›¸¡¸¸Ê 

¢™‰¸¸ƒÄ   
 

 
 

 
 

 

 
 

 

12. ¢¨¸™½©¸ú Ÿ¸ºÍ¸ ¬¸¿¨¡¸¨¸í¸£:

  

12.4 

‡)   

 
 

 

‚¥¸Š¸ `` ''

13.  ‚¸¡¸ œ¸£ ˆÅ£
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14.  œÏ¢÷¸ ©¸½¡¸£ ‚]¸Ä›¸

 

 

15.  œÏ¸¨¸š¸¸›¸, ‚¸ˆÅ¦¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ ¨¸ ‚¸ˆÅ¦¬Ÿ¸ˆÅ ‚¸¦¬÷¸¡¸¸¿

16.   ¬¸½Š¸Ÿ¸Ê’ ¢£œ¸¸½’Ä

 

17.   ›¸ˆÅ™ ‡¨¸¿ ›¸ˆÅ™ ˆ½Å ¬¸Ÿ¸÷¸º¥¡¸
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SCHEDULE 18

SIGNIFICANT ACCOUNTING POLICIES FOR THE YEAR 
ENDED MARCH 31, 2023

1 BASIS OF PREPARATION

2 USE OF ESTIMATES

3 INVESTMENTS AND DERIVATIVES:
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3.2 Valuation
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-

-

-

-

e -
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3.7 

4. ADVANCES
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5 FLOATING PROVISIONS:

6 FIXED ASSETS

7 RESERVES AND SURPLUS

8 REVENUE RECOGNITION
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Trustee Operations:
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9 EMPLOYEE BENEFITS
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10 DEPRECIATION

Sr. 
No. Rate of 

- 

- 

Sr. 
No. Rate of 

11 IMPAIRMENT OF ASSETS
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 12 FOREIGN CURRENCY TRANSACTIONS:

13 TAXES ON INCOME

14 EARNINGS PER SHARE
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15 PROVISIONS, CONTINGENT LIABILITIES AND 
CONTINGENT ASSETS

16.  SEGMENT REPORTING

17.  CASH AND CASH EQUIVALENTS

a. 

b. 
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‚›¸º¬¸»\¸ú - 19 : 31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ¢¥¸‡ ¬¸Ÿ¸½¢ˆÅ÷¸ ¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸¸Ê (¬¸ú‡ûÅ‡¬¸) œ¸£ ›¸¸½’ 
Schedule-19 : Notes on the Consolidated Financial Statements (CFS) for the year ended 
31st March 2023 

The Consolidated Financial Statements (CFS) are prepared in 
accordance with Accounting Standard 21 on “Accounting for 
Consolidated Financial Statements”, Accounting Standard 
23 on Accounting for “Investment in Associates” and 
Accounting Standard 27 on “Financial Reporting of Interest 
in Joint Venture”.

1.  The Consolidated Financial Statements (CFS) of the 
Group comprise the Financial statements of the Bank 
of Baroda (Parent/Bank) and the following Subsidiaries/
Associates/Joint Ventures:

1.1 Subsidiaries:

‚›¸º«¸¿¢Š¸¡¸¸Ê ˆ½Å ›¸¸Ÿ¸ Name of subsidiaries ™½©¸, ]¸í¸¿ ¢¨¸Ô¸Ÿ¸¸›¸ í¾ 
Country of 

Incorporation

¬¨¸¸¢Ÿ¸÷¨¸ ˆÅ¸ œÏ¢÷¸©¸÷¸  
Percentage of Ownership 

as on
31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧  

March 31, 
2023

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧  
March 31, 

2022
‹¸£½¥¸» ‚›¸º«¸¿¢Š¸¡¸¸¿ Domestic Subsidiaries

‡) a) Banking:
 i. The Nainital Bank Limited India 98.57 98.57

b) Non-Banking:
 i. BOB Capital Markets Limited. India 100.00 100.00

 ii. BOB Financial Solutions 
Limited (Formerly  known as 
BOB Cards Limited)

India 100.00 100.00

 iii. Baroda Global Shared 
Services Limited India 100.00 100.00

 iv. Baroda Sun Technologies Ltd. India 100.00 100.00

 v. Baroda BNP Paribas Asset 
Management India Private 
Limited (formerly known 
as BNP Paribas Asset 
Management India Private 
Limited)

India 50.10 50.10

 vi. Baroda BNP Paribas Trustee 
India Private Limited (formerly 
known as Baroda Trustee India 
Private Limited)

India 50.10 50.10

 vii.  India First Life Insurance 
Company Limited India 65.00 65.00

¢¨¸™½©¸ú ‚›¸º«¸¿¢Š¸¡¸¸¿: Overseas Subsidiaries:

a) Banking:

 i.    Bank of Baroda (Botswana) 
Limited Botswana

100.00 100.00

 ii.    Bank of Baroda (Kenya) 
Limited Kenya 86.70 86.70

`

1.1 ‚›¸º«¸¿¢Š¸¡¸¸¿
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‚›¸º«¸¿¢Š¸¡¸¸Ê ˆ½Å ›¸¸Ÿ¸ Name of subsidiaries ™½©¸, ]¸í¸¿ ¢¨¸Ô¸Ÿ¸¸›¸ í¾ 
Country of 

Incorporation

¬¨¸¸¢Ÿ¸÷¨¸ ˆÅ¸ œÏ¢÷¸©¸÷¸  
Percentage of Ownership 

as on
31 Ÿ¸¸\ Ä̧, 2023 ˆÅ ½̧  

March 31, 
2023

31 Ÿ¸¸\ Ä̧, 2022 ˆÅ ½̧  
March 31, 

2022
 iii.    Bank of Baroda (Uganda) 

Limited Uganda 80.00 80.00

 iv.   Bank of Baroda (Guyana) Inc. Guyana 100.00 100.00

 v.    Bank of Baroda (Tanzania) 
Limited Tanzania 100.00 100.00

 vi.    Bank of Baroda (New Zealand) 
Limited

 
New Zealand

100.00 100.00

 vii.    Bank of Baroda (UK) Limited
United Kingdom

100.00 100.00

b) Non-Banking:

 i. Baroda Capital Markets 
(Uganda) Limited. (Subsidiary of 
Bank of Baroda Uganda Limited)

Uganda 100.00 100.00

1.2  ¬¸í¡¸¸½Š¸ú: / Associates:

The particulars of Associates considered in the CFS are as under:

¬¸í¡¸¸½¢Š¸¡¸¸Ê ˆ½Å ›¸¸Ÿ¸
Name of Associates

™½©¸, ]¸í¸¿ ¢¨¸Ô¸Ÿ¸¸›¸ 
í¾ 

Country of 
Incorporation

¢›¸Ÿ›¸¢¥¸¢‰¸÷¸ ÷¸¸£ú‰¸ ˆÅ¸½ Ÿ¸»¥¸ ¬¸¿¬˜¸¸ ˆÅ¸ ¬¨¸¸¢Ÿ¸÷¨¸ ¢í¬¬¸¸ (%)  
Parent’s ownership Interest (%) as on

31 Ÿ¸¸\¸Ä, 2023  
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022  
March 31, 2022

a)   Indo Zambia Bank Limited Zambia 20.00 20.00

 
i. 

b) Regional Rural Banks
i. Baroda U P Bank (Formerly known as   

Baroda Uttar Pradesh Gramin Bank)

India
35.00 35.00

ii. Baroda Rajasthan Kshetriya Gramin 
Bank (Erstwhile Baroda Rajasthan 
Gramin Bank)

India 35.00 35.00

iii. Baroda Gujarat Gramin Bank India 35.00 35.00
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1.3. ¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸ / Joint Ventures

¬¸¿¡¸ºÆ÷¸ „Ô¸Ÿ¸ ˆÅ¸ ›¸¸Ÿ¸  
Name of Joint Ventures

™½©¸, ]¸í¸¿ ¢¨¸Ô¸Ÿ¸¸›¸ í¾  
Country of 

Incorporation

¬¨¸¸¢Ÿ¸÷¨¸ ˆÅ¸ œÏ¢÷¸©¸÷¸  
Percentage of Ownership

31 Ÿ¸¸\¸Ä, 2023  
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022  
March 31, 2022

India International Bank (Malaysia) Bhd. Malaysia 40.00 40.00

India Infradebt Limited India 40.99 40.99

2. ¬¸í¡¸¸½¢Š¸¡¸¸Ê Ÿ¸Ê ¢›¸¨¸½©¸ ˆ½Å ¢¨¸¨¸£μ¸: / Particulars of the Investment in Associates:  ` (Amount in ` Cr)

ÇÅ.¬¸¿.
S. No.

¢¨¸¨¸£μ¸  
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
As on March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½  
As on March 31, 2022

a. Cost of Investment in Associates
 256.89 256.89 

b.
investment

 292.43  292.43 

c.
 1,626.02  1,316.01 

d. Carrying amount of Investment as at 31st March (a + c)
 1,882.91  1,572.90 

e. Investment in India
 1,723.85  1,452.65 

f. Investment outside India
 159.06  120.25 

ˆºÅ¥¸ (ƒÄ  + ‡ûÅ)
Total (e + f)

 1,882.91  1,572.90 

3.    Financial Statements of Subsidiaries / Associates:

Joint Ventures and Associates have been drawn up to 
the same reporting date as that of the Parent i.e. 31st 
March, 2023 except for Bank of Baroda (Uganda) Ltd, 
(including its wholly-owned subsidiary Baroda Capital 
Markets (Uganda) Ltd.), Bank of Baroda (Kenya) Ltd., 
Bank of Baroda (Tanzania) Ltd., India International Bank 
(Malaysia) Bhd. (IIBMB) and Indo Zambia Bank Ltd. 
which have been drawn up to 31st December, 2022. As 

transactions or other events during 1st January, 2023 to 
31st March, 2023 requiring adjustment therein.

Baroda Gujarat Gramin Bank Limited, Baroda Sun 
Technologies Ltd, Bank of Baroda (UK) Ltd., Bank of 
Baroda (Botswana) Ltd., Indo Zambia Bank Ltd., Indian 
International Bank (Malaysia) Ltd. and Bank of Baroda 
New Zealand Ltd.

3.   ‚›¸º«¸¿¢Š¸¡¸¸Ê/¬¸í¡¸¸½¢Š¸¡¸¸Ê ˆ½Å ¢¨¸î¸ú¡¸ ¢¨¸¨¸£μ¸:
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3.3 The accounts of the following domestic subsidiaries 
for the year ended 31st March, 2023 are subject to the 
comments of Comptroller & Auditor General of India 
under Section 143(6) of the Companies Act, 2013:

i. BOB Capital Markets Ltd.

ii. BOB Financial Solutions Limited (Formerly known 
as BOB Cards Ltd.)

iii. Baroda Global Shared Services Ltd.

iv. Baroda Sun Technologies Ltd.

v. Baroda BNP Paribas Asset Management India Ltd

vi. Baroda BNP Paribas Trustee India Private Limited

3.4 The disclosures in respect of subsidiaries and joint 
ventures are given to the extent details available with 
the management. In view of the management, non-
availability of such details would not materially impact 

of the Bank.

3.5 As per AS 21, Clause 20 "Consolidated Financial 
Statements should be prepared using uniform accounting 
policies for like transactions and other events in similar 
circumstances". However, In India First Insurance 
Company, it is not practicable to quantify the impact of 
different accounting policies with respect to Investment 
and Revenue recognition because as the same is 
governed by IRDA guidelines. The consolidated Revenue 
and investments of the subsidiary is provided below:

``

''

` (Amount in ` Cr)

ÇÅ.¬¸¿.
SN

¢¨¸¨¸£μ¸ / Particulars 31 Ÿ¸¸\¸Ä, 2023 ÷¸ˆÅ
As on March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ÷¸ˆÅ  
As on March 31, 2022

1 Consolidated Revenues  110,777.98 87,780.19

1.1
Revenues from India First Life Insurance Company Ltd.

 7,213.67 2,976.45

2 Consolidated Investments  397,487.23 347,587.10

2.2
Investments from India First Life Insurance Company Ltd.

 21,399.03 18,581.93

4. Capital Reserves

Capital Reserve includes appreciation arising on 

HTM securities (net of tax and transfer to Statutory 
Reserve) and amount subscribed by Government 
of India under the World Bank’s Scheme for Export 
Development Projects / Industrial Export Projects for  
small / medium scale industries and others.

5. Provision for Taxes

Provision for Taxes has been arrived at after due 
consideration of decisions of the appellate authorities and 
advice of counsels.

4. œ¸»¿]¸úŠ¸÷¸ œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸¿

5. ˆÅ£¸Ê ˆ½Å ¢¥¸‡ œÏ¸¨¸š¸¸›¸
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6.  Draw Down from Reserves

 During the Financial Year 2022-23, draw down from the 
Reserves is NIL (March 31, 2022:  ` Nil).

7.  Floating Provision/Countercyclical Provisioning 
Buffer:

6. œÏ¸£¢®¸÷¸ ¢›¸¢š¸¡¸¸Ê Ÿ¸Ê ¬¸½ ”ï¸ ”¸„›¸

 
`

:

9. Letter of Comforts(LOC's) issued during the currect 
Financial year

` (Amount in ` Cr)

¢¨¸¨¸£μ¸ /Particulars 31.03.2023 31.03.2022

 62.85  62.85 

b.   Addition during the year
 170.00  -   

c.    Amount of draw down made during the accounting year
 -    -   

 232.85  62.85 

8.  Break up of Provisions and Contingencies:

  The break-up of provisions and contingencies appearing 
  

` (Amount in ` Cr)

¢¨¸¨¸£μ¸ / Particulars 31.03.2023 31.03.2022

Bad debts written off / Provision made towards NPA
4655.04 14,956.88

and sub-standard accounts 
 (104.25)  (142.19)

Provision for Country Risk Management
35.10 9.37

Provision for taxes (including deferred Taxes)
5876.67 2,308.07

Provision for depreciation on investment
1718.19 567.74

Provision for standard assets 546.95  (2,661.73)

Others 2775.76 1,387.54

ˆºÅ¥¸ / Total 15503.46 16425.68

]¸¸£ú ¢ˆÅ‡ Š¸‡ ‡¥¸‚¸½¬¸ú ˆÅ¸ ¬¸¿¢®¸œ÷¸ ¢¨¸¨¸£μ¸ 
Brief details of LOC issued Assessed Financial Impact
‡ 
A.

 
Issued during the year     

meet the requirements of the overseas regulators to support the operations of its 
overseas Branches/Subsidiaries /Joint ventures.Nil

‡. 
B.

 

9.     ¨¸÷¸ÄŸ¸¸›¸ ¢¨¸î¸ ¨¸«¸Ä ˆ½Å ™¸¾£¸›¸ ]¸¸£ú ¢ˆÅ‡ Š¸‡ \¸ºˆÅ¸¾÷¸ú ‚¸æ¸¸¬¸›¸ œ¸°¸  
(‡¥¸‚¸½¬¸ú)
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]¸¸£ú ¢ˆÅ‡ Š¸‡ ‡¥¸‚¸½¬¸ú ˆÅ¸ ¬¸¿¢®¸œ÷¸ ¢¨¸¨¸£μ¸ 
Brief details of LOC issued Assessed Financial Impact

    

a)  Deed of Guarantee submitted 
to Reserve Bank of New 
Zealand during FY 2008-
09 guaranteeing entire 
indebtedness of the wholly 
owned subsidiary - Bank of 
Baroda (New Zealand) Ltd. 
to its depositors and other 
creditors.

` ` `

`

`

As on 31st March 2023, the subsidiary’s Deposits (net of Overdraft and Loan against 
Bank’s own deposits) are INR 420.07 Cr. and outside liabilities are INR 8.99 Cr. (i.e. 
total liabilities of INR 429.06 Cr). The net worth of the subsidiary as on 31st March 
2023 is INR 268.75 Cr. The net contingent liability on Parent Bank is INR 160.31 Cr in 
this regard. However, we do not foresee possibility of crystallization of liability under 
the above letter of comfort/ guarantee for the present.

b)  LOC was issued during the 
year 2010-11 to Bank Negara 
Malaysia Upto our Bank's 
40% shareholding in the 
Joint Venture Bank - 'India 
International Bank (Malaysia) 
Bhd.(IIBMB)'

` ` `

` ƒ¬¸ 

As on 31st March 2023, the deposits of IIBMB (net of Overdraft and Loan against 
Bank’s own deposits) are INR 489.43 Cr and other liabilities are INR 3.85 Cr. (i.e. 
Total liabilities of INR 493.28 Cr). The net worth of the IIBMB as on 31st March 2023 is 
INR 598.45 Cr. The net contingent liability on Parent Bank is NIL in this regard. 
  

c)  LOC issued on 25th October 
2021 to the regulator viz. 
International Financial Services 
Centres Authority (IFSCA) for 
IFSC, Gift City Branch.

` `  
` `

`

As on 31st March 2023, IFSC branch’s Total Deposits (net of Overdraft and Loan 
against Bank’s own deposits) are INR 17,781.17 Cr., borrowings are INR 1,107.42 
Cr and outside liabilities are INR 7,039.95 Cr. (i.e. total liabilities of INR 25,928.54 
Cr). The net worth of the branch as on 31st March 2023 is INR 2,511.31 Cr. IFSCBU 
is treated as overseas branch of Bank of Baroda and assets and liabilities of the 

is no requirement to recognize the Letter of Comfort, issued for IFSC Gift City Branch, 
as contingent liability of Bank.
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10. ‚¸¦¬÷¸ ¨¸Š¸úÄˆÅ£μ¸ ‚¸¾£ œÏ¸¨¸š¸¸›¸úˆÅ£μ¸ ˆ½Å ¢¥¸‡ ¢¨¸\¸¥¸›¸

  

‡) ’ï¸¿¬¸ûÅ£ ¡¸¸ ‚¢š¸Š¸¼íú÷¸ ¢ˆÅ‡ Š¸‡ ‡½¬¸½ †μ¸ ]¸¸½ "\¸»ˆÅ ˆÅú ª½μ¸ú Ÿ¸½¿ 

        31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ íº‡ -12 Ÿ¸íú›¸¸Ê ˆÅú ¢£œ¸¸½¢’ôŠ¸ 

for NPAs:

and provisioning for NPAs is required w.r.t RBI’s annual 
supervisory process for year ended Mar 31, 2022, 
based on the conditions mentioned in RBI Master 
Direction No RBI/DOR/2021-22/83DOR.ACC.REC.
No.45/21.04.018/2021-22 dated 30-08-2021 (updated 
as on 11-10-2022).

11.  Disclosure of transfer of Loan exposures:

  Disclosure as per the RBI Master directions ref no RBI/
DOR/2021-22/86 DOR.STR.REC.51/21.04.048/2021-22 
“Master Direction – Reserve Bank of India (Transfer of 
Loan Exposures) Directions, 2021” dated 24.09.2021 is 
as under:

a) In respect of “Loans not in default”@, that are 
transferred or acquired

       Reporting for the -12- months ended March 31, 2023

 / Particulars Values

  
(i)  Loans acquired through "assignment"

   `
  -  Aggregate amount of loans acquired (` in Cr.)

 8,450.11 

   
  -  Weighted average residual maturity (In months)

 84.54 

   
  -  Weighted average holding period (In Months)

 10.76 

     10.01%

   
  -  Tangible security coverage of loans acquired (times)

 1.16 

   

  -  Pool purchased under TLE guidelines by the Bank are unrated. 
Credit Score (CIC) wise distribution (% of loans acquired)

   )
  -  Individual rating (wherever applicable)

   
  -  650 to 750

48.01%

   51.99%

   
  -  CMR rating (wherever applicable)

   
  -  CMR 4 & CMR 5

68.46%

  
  -   Upto CMR 3 

31.54%
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 / Particulars Values

(ii)  Loans acquired through "novation"
 NIL 

 
(iii)  Loans acquired through "Loan participation"

 NIL 

Š¸μ¸›¸¸ œ¸Ö¢÷¸

Calculation modality

Details of stressed loans transferred is as under:

   ` (Amount in  ` Cr)

Details of stressed loans (NPA Accounts) transferred during the period of 01.04.2022 to 31.03.2023

‡‚¸£¬¸ú 
ˆÅ¸½ 

To ARCs

‚›¸ºŸ¸÷¸ ‚¿÷¸¢£÷¸ú 
ˆÅ¸½ 

To permitted 
transferees

‚›¡¸ ‚¿÷¸¢£÷¸ú 
ˆÅ¸½ 

To other 
transferees

Number of accounts
5 - -

Aggregate principal outstanding of loans transferred
254.69 - -

Weighted average residual tenor of the loans transferred
- - -

Net book value of loans transferred (at the time of transfer)
42.13 - -

Aggregate consideration
160.67 - -

Additional consideration realized in respect of accounts transferred in 
earlier years

- - -

account of sale of stressed loans

118.54 - -

b) Details of stressed Loan (NPAs) Acquired during FY 
2022-23 –  NIL

c) The Distribution of the SRs held in Investment Categories 
(Sch-8) as per Recovery Ratings assigned to such SRs 
by the credit Rating Agencies as on March 31, 2023
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12. Disclosure in terms of Accounting Standards (AS) 
issued by the Institute of Chartered Accountants of 
India (ICAI):

and Changes in Accounting Policies (Accounting 
Standard -5):

 Prior Period Items:

 During the year, there were no material prior period 
income / expenditure items.

12.2 AS 11 - Changes in Foreign Exchange Rates:

 Movement of Foreign Currency Translation reserve 

¥¸½‰¸¸¿ˆÅ›¸ ›¸ú¢÷¸¡¸¸Ê Ÿ¸Ê œ¸¢£¨¸÷¸Ä›¸ (¥¸½‰¸¸¿ˆÅ›¸ Ÿ¸¸›¸ˆÅ-5)

12.2  ‡‡¬¸ 11 - ¢¨¸™½©¸ú Ÿ¸ºÍ¸ ¢¨¸¢›¸¡¸Ÿ¸ ™£¸Ê Ÿ¸Ê œ¸¢£¨¸÷¸Ä›¸ 

` / (Amount in ` Cr)

¢¨¸¨¸£μ¸ / Particulars   31 Ÿ¸¸\¸Ä, 2023
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022
March 31, 2022

Opening Balance    3,743.10  3,404.45 

Credited during the year  968.48  338.65 

Withdrawn during the year  -    -   

Closing Balance    4,711.58  3,743.10 

‡¬¸‚¸£ ˆÅ¸ ¬¸¿¢¨¸÷¸£μ¸ 
Distribution of the SRs held in Investment Categories (Sch-8) as per Recovery Ratings assigned to such SRs 

by the credit Rating Agencies as on March 31, 2023
/ Recovery Rating Band ` / Book Value (Amount in ` Cr)

RR1 49.85

RR2 33.15

RR3 89.46

RR4 68.30

RR5 9.69

Rating withdrawn 16.52

Grand Total 266.97

¢í¬¬¸¸ £í½ ‡¬¸‚¸£ ˆÅ¸ ¬¸¿¢¨¸÷¸£μ¸ 
Distribution of the SRs which are part of Matured Investment (Sch-11) as per Recovery Ratings assigned to 

such SRs by the credit Rating Agencies as on March 31, 2023
/ Recovery Rating Band ` / Book Value (Amount in ` Cr)

RR1 0.00

RR2 14.99

RR3 0.00

RR4 8.93

RR5 0.00

Rating withdrawn 704.77

Grand Total 728.69
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(Amount in  Cr)

¢¨¸¨¸£μ¸ 
Particulars

œ¸Ê©¸›¸
Pension Leave Encashment

ŠÏ¾\¡¸º’ú

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

Obligation 27,647.75 24,547.33 1,834.46 24.14  3,110.01 3,064.47

Opening Adjusted  -    -    -    (1.73)  -   0.10

Add: Acquisition Adjustment  -    -    -    -    -   0.00

Add: Interest Cost 1,968.36 1,670.68 130.91 1.46  220.17 206.74

Add : Past Service Cost 0.00 0.00 0.00 0.00  0.67 0.00

Add: Current Service Cost 2,362.77 1,738.70 262.10 2.86  217.96 297.92

2,573.24 2,356.33 181.28 6.04  351.00 431.82

Add: Actuarial loss/ gain(-) on 
obligation 257.57 2,051.43  (122.47) 1.93  (111.05)  (36.926)

Obligation  29,663.21  27,651.81  1,923.72  22.63  3,086.75  3,100.49 

b) Change in Fair value of Plan Assets      (Amount in  Cr)

¢¨¸¨¸£μ¸ 
Particulars

œ¸Ê©¸›¸
Pension Leave Encashment

ŠÏ¾\¡¸º’ú

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

Opening Fair Value of plan assets 25,551.54 22,151.82 25.66 20.44  3,042.80 2,396.63

Opening Adjusted  -    -    -   0.03  -   0.06

Add- Expected Return on Plan 
Assets 1,983.03 1,660.77 1.56 1.18  239.51 178.65
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¢¨¸¨¸£μ¸ 
Particulars

œ¸Ê©¸›¸
Pension Leave Encashment

ŠÏ¾\¡¸º’ú

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

Add- Contributions 1,044.76 4,068.58 2.07 4.22  74.69 874.90

2,603.75 2,387.94 2.45 4.71  351.00 423.50

Add- Actuarial gain/(-)loss  (165.92) 65.06 0.01 0.07  (34.87) 6.60
‚¿¢÷¸Ÿ¸ ¡¸ ½̧]¸›¸¸ ‚¸¦¬÷¸¡¸ Ȩ̂ ˆÅ¸ „¢\¸÷¸ Ÿ »̧¥¡¸
Closing Fair Value of Plan 
Assets  25,809.66  25,558.29  26.85  21.23  2,971.13  3,033.34 

¬¸ú) ÷¸º¥¸›¸ œ¸°¸ Ÿ¸Ê ¢›¸š¸¸Ä¢£÷¸ £¸¢©¸

c)  Amount recognized in the Balance Sheet     (Amount in  Cr)

¢¨¸¨¸£μ¸ 
Particulars

œ¸Ê©¸›¸
Pension Leave Encashment

ŠÏ¾\¡¸º’ú

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

     Obligation 29,663.21 27,651.81 31.95 22.63  3,086.76 3,100.49

b)  Closing Fair Value of Plan 
     Assets 25,809.66 25,558.29 26.85 21.23  2,964.38 3,033.35

c)  Difference (a-b) 3,853.55 2,093.52 5.10 1.40  122.38 67.14

d)  Unrecognized transitional 
      liability  (872.65)  (1,163.53)  -    -    -    -   

e)  Liability Recognized in the     
     Balance Sheet 2,980.90  929.99 5.10  1.40  122.38  67.14 

(Amount in  Cr)

¢¨¸¨¸£μ¸ 
Particulars

œ¸Ê©¸›¸
Pension Leave Encashment

ŠÏ¾\¡¸º’ú

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

a)  Current Service Cost 2,362.77 1,738.70 262.10 2.86  218.63 297.92

b)  Past Service Cost 1,941.85  -   1.24  -    2.37 0.00
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ƒÄ)   ¢œÏ¿¢¬¸œ¸¥¸ ‡Æ\¸º¢£¡¸¥¸ œ¸»¨¸¸Ä›¸ºŸ¸¸›¸

e) Principal Actuarial Assumptions      (Amount in  Cr)

¢¨¸¨¸£μ¸
Particulars

œ¸Ê©¸›¸
Pension Leave Encashment

ŠÏ¾\¡¸º’ú

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

Discount rate
7.42%-
7.80%

1.88% - 
7.21%

7.42%-
7.80%

5.15%-
7.21%

7.42%-
7.80%

5.15%-
7.25%

Salary Escalation Rate
5.00%-
8.00%

3.37% - 
5.50%

5.00%-
8.00%

5.00%-
8.86%

5.00%-
8.00%

5.00%-
8.86%

Attrition Rate
2.00%-
5.00%

2.00% 2.00%-
5.00%

2.00%-
9.00%

2.00%-
5.00%

2.00%-
39.00%

Expected Rate of Return on 
plan Assets

6.50%-
7.50%

3.37% - 
7.50%

6.50%-
7.50%

5.15%-
7.21%

6.50%-
7.50%

5.15%-
7.50%

 

 The following table sets out the status of Accumulating Compensated Absences (Privilege Leave), Gratuity & ARB as per 
the actuarial valuation by the independent Actuary appointed by the Bank:      

¢¨¸¨¸£μ¸ 
Particulars

œ¸Ê©¸›¸
Pension Leave Encashment

ŠÏ¾\¡¸º’ú

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

c)  Interest Cost 26.51 1,670.68 129.26 1.32  216.78 206.67

d)  Expected Return on Plan 
Assets 1,979.58  1,660.63 1.28  1.20  237.07 179.17

e) Net Actuarial Loss/gain(-) 420.05 1,986.23  (122.33) 2.02  (74.64)  (42.94)

f)  Transitional liability 
recognized in the year 290.88  (1,163.53)  -    -    -    -   

(‡+ +¬¸ú-”ú+ƒÄ+‡ûÅ)

(a+b+c-d+e+f) 3,062.48 2,571.45 268.99 5.00  126.07 282.48
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a) Reconciliation of opening and closing balance of liability  
` (Amount in  Cr)

¢¨¸¨¸£μ¸ 
Particulars Leave Encashment

ŠÏ¾\¡¸º’ú 
ARB

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on March 
31, 2023

31 Ÿ¸¸\¸Ä, 
2022 ˆÅ¸½
As on 

March 31, 
2022

Obligation
1,810.04 1,716.35 5.79 4.94  289.94 290.43

Opening Adjusted
 -    -    -    -    -    -   

Add- Interest Cost
129.29 113.16 0.41 0.32  20.59 19.71

Add- Current Service Cost
260.01 250.95 0.67 0.75  14.34 14.52

Add- Past Service Cost
 -   0.19 0.02 0.06  -   0.00

175.21 305.78 1.50 0.76  39.82 45.53

Add- Actuarial loss/gain
(-) on obligation

(129.31) 35.96 0.01 0.48  (9.83) 10.81

Obligation
1,894.83 1,810.82 5.40 5.79 275.22 289.94

  ` (Amount in  Cr)

¢¨¸¨¸£μ¸ 
Particulars Leave Encashment

ŠÏ¾\¡¸º’ú 
ARB

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on March 
31, 2023

31 Ÿ¸¸\¸Ä, 
2022 ˆÅ¸½
As on 

March 31, 
2022

a)  Current Service Cost
259.88 250.95 0.67 0.75  6.02 12.13

b)  Past Service Cost
 -   0.19 0.02 0.06  -    -   

c)  Interest Cost
129.29 113.16 0.41 0.32  20.59 19.71

d)  Net Actuarial Loss/gain(-)
(129.31) 35.96 0.01 0.48  (9.83) 10.81

259.86 400.26 1.11 1.61 16.78 42.65
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c) Reconciliation of opening and closing liability/(assets) recognized in the Balance Sheet   

  ` (Amount in  Cr)

¢¨¸¨¸£μ¸ 
Particulars Leave Encashment

ŠÏ¾\¡¸º’ú 
ARB

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on 
March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on March 
31, 2023

31 Ÿ¸¸\¸Ä, 
2022 ˆÅ¸½
As on 

March 31, 
2022

Obligation
1,810.04 1,716.35 5.79 4.94  289.94 290.43

b) Opening Adjusted
0.00 0.00 0.00 0.00  -   0.00

c) Net Acquisition Cost
0.24 0.00 0.00 0.00  -   0.00

d)  Expenses as above
259.75 400.26 1.11 1.61  16.78 45.04

175.21 305.78 1.50 0.76  31.50 45.53

f)  Net Liability  Recognized in 
the Balance Sheet

1,894.83 1,810.82 5.40 5.79  275.22 289.94

”ú) ¢œÏ¿¢¬¸œ¸¥¸ ‡Æ\¸º¢£¡¸¥¸ œ¸»¨¸¸Ä›¸ºŸ¸¸›¸
d) Principal Actuarial Assumptions   
 ` (Amount in  Cr)

Particulars Leave Encashment
ŠÏ¾\¡¸º’ú 

ARB
31 Ÿ¸¸\¸Ä, 2023 

ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 
2023 ˆÅ¸½
As on 

March 31, 
2023

31 Ÿ¸¸\¸Ä, 2022 
ˆÅ¸½

As on 
March 31, 

2022

31 Ÿ¸¸\¸Ä, 2023 
ˆÅ¸½

As on March 
31, 2023

31 Ÿ¸¸\¸Ä, 
2022 ˆÅ¸½
As on 

March 31, 
2022

Discount rate
7.30%- 
7.55%

6.50%- 
7.25%

7.30%- 
7.55%

6.75%- 
7.25%

7.30%- 
7.55% 7.25%

Salary Escalation Rate
5.00%- 
10.00%

5.50%- 
10.00%

5.00%- 
10.00%

7.30%- 
10.00%

5.00%- 
10.00% 5.50%

Attrition Rate
15.00%- 
18.00%

2.00%- 
20.00%

15.00%- 
18.00%

2.00%- 
20.00%

15.00%- 
18.00% 2.00%

relevant factors such as supply and demand in the employment market. Such estimates are very long term and are not based 
on limited past experience/ immediate future. Empirical evidence also suggests that in very long term, consistent high salary 
growth rates are not possible. The said estimates and assumptions have been relied upon by the auditors. 
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12.4 Segment Reporting  (Accounting Standard-17):

I.  Primary (Business Segment): The following are the 
primary segments of the Bank:

 i.  Treasury
 The Treasury Segment includes the entire 

investment portfolio and trading in foreign 
exchange contracts and derivative contracts. The 
revenue of the treasury segment primarily consists 
of fees and gains or losses from trading operations 
and interest income on the investment portfolio.

ii.  Corporate / Wholesale Banking
 The Corporate / Wholesale Banking segment 

comprises the lending activities of borrowers 
having exposure above  `7.50 Crores.

iii.  Retail Banking
 The Retail Banking Segment comprises of 

borrower accounts having exposure upto  `7.50 
Crores. Digital Banking sub segment under retail 
segment represents balances of Digital Banking 
Units functioning in the bank as per RBI directives

iv.  Other Banking Operations

operations in India.

operations outside India and offshore banking 
units having operations in India.

III.  Segment revenue represents revenue from external 
customers.     

IV. Allocation of Income, Expenses, Assets and 
Liabilities.     

 Treasury banking operation is separate unit. The 
income and expenses of treasury operations are directly 
attributable to treasury segment.

 The income and expense of other segments are 
recognised as under:
a) The interest income and interest expense are 

allocated on the basis of actual interest received 
for wholesale banking operations and on the basis 
of advances of wholesale banking operations 
respectively.

b)  After allocation of above interest income and 
expense, the residual interest received/ paid is 
attribute to retail banking operations. 

c)  Other income/ other expenses are allocated in 
the proportion of Interest income earned by the 
wholesale banking / retail banking segment. Capital 
employed for each segment has been allocated 
proportionately to the assets of the respective 
segment.

 The group has certain common assets and liabilities, 
which cannot be attributed to any segment, and the 
same are treated as unallocated.

12.4 ‰¸¿” ¢£œ¸¸½¢’ôŠ¸ (‡‡¬¸ - 17)

1. ‰¸¿” ˆÅú œ¸í\¸¸›¸:

i. ’ï½]¸£ú
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12.5 Related Party Disclosures (Accounting Standard-18)

   Related Parties to the Group:
a)     Associates
i)  Regional Rural Banks
1. Baroda U P Bank
2. Baroda Rajasthan Kshetriya Gramin Bank
3. Baroda Gujarat Gramin Bank
ii)  Others
1. Indo Zambia Bank Limited
 b)    Joint Ventures
1. India International Bank (Malaysia) Bhd.
2. India InfraDebt Limited
c)   Key Management Personnel (Includes the latest 

Names)

‡) ‚›¸º«¸¿¢Š¸¡¸¸

ii)  ‚›¡¸

` (Amount in `)

ÇÅ.  
¬¸¿.
S 

No.

›¸¸Ÿ¸
Name

œ¸™›¸¸Ÿ¸  
Designation

œ¸¸¢£ª¢Ÿ¸ˆÅ / Remuneration
31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ¢¥¸‡

For the year ended 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ 
¨¸«¸Ä ˆ½Å ¢¥¸‡

For the year ended 
March 31, 2022

1
Shri Sanjiv Chadha  

MD & CEO

 49,03,881/-  40,46,242/-

2.
Shri Ajay Kumar Khurana Executive Director

 43,21,279/-  35,71,195/-

3.
Shri Debadatta Chand Executive Director

 42,90,766/-  32,38,631/-

4.
Shri Joydeep Dutta Roy

Executive Director (w.e.f 
21.10.2021) 

36,56,842/- 14,35,512/-

5.
Shri Lalit Tyagi

Executive Director (w.e.f 
21.11.2022) 

13,50,465/- 0.00

6. *
Shri Vikramaditya Singh Khichi*

Executive Director (retired on 
31.07.2022)

1,67,30,052/- 34,35,928/-

7.  
Shri Shanti Lal Jain ) Executive Director (upto 

31.08.2021)

0.00 34,32,975/-

*

In terms of RBI circular on notes to accounts, key management personnel are whole time directors of Board for Related Party 
Disclosure.
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II.  Details of transactions with Related Parties
  The details of transactions of the Bank with its related 

parties (as compiled by the management) during the 
year ended 31 March, 2023 are given below:

            ` (Amount in ` Cr)

Items/ Related
Party

¬¸í¡¸¸½Š¸ú/ ¬¸¿¡¸ºÆ÷¸ 
„Ô¸Ÿ¸

Associates/ 
Joint

ventures 

ˆÅ¸¢Ÿ¸ÄˆÅ
Key 

Management 
Personnel

¢£©÷¸½™¸£
Relatives of Key 

Management 
Personnel

ˆºÅ¥¸
Total

Borrowings
 -    -    -    -   

Deposit
 -    -    -    -   

Placement of deposits
 -    -    -    -   

Advances
 -    -    -    -   

Investments
 1,099.70  -    -    1,099.70 

Non-funded commitments
 -    -    -    -   

Leasing/HP arrangements availed
 -    -    -    -   

Leasing/HP arrangements provided
 -    -    -    -   

 -    -    -    -   

 -    -    -    -   

Interest paid
 -    -    -    -   

Interest received
 74.48  -    -    74.48 

Interest Accrued
 36.94  36.94 

Rendering of services
 -    -    -    -   

Receiving of services
 -    -    -    -   

Dividend received
 10.32  -    -    10.32 

No disclosure is required in respect of related parties, which are “State-controlled Enterprises” as per paragraph 9 of Accounting 
Standard (AS) 18.

Further, in terms of paragraph 5 of AS 18, transactions in the nature of Banker-Customer relationship have not been disclosed 
including those with Key Management Personnel and relatives of Key Management Personnel.
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12.6 
12.6 Accounting Standard-19 “Leases”:

Premises taken on operating lease are given below:

i)   The following table sets forth, for the period indicated, the details of future rental payments on Premises taken on Non-
Cancellable operating leases:

` (Amount in ` Cr)

Obligations
31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½  

As on March 31, 2023
31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½  

As on March 31, 2022

Less than 1 year
 188.88  89.33 

1 to 5 years
 242.95  299.46 

5 years and above
 261.61  271.75 

` `

  
` 843.15 Crores (Previous Year: 

` 793.62 Crores)
  The terms of renewal/purchase options and escalation clauses are those normally prevalent in similar agreements. There 

are no undue restrictions or onerous clauses in the agreements.

12.7 œÏ¢÷¸ ©¸½¡¸£ ‚¸¡¸ (¥¸½‰¸¸¿ˆÅ›¸ Ÿ¸¸›¸ˆÅ-20)

12.7 Earnings per Share (Accounting Standard-20):

  The Bank reports basic and diluted earnings per equity share in accordance with Accounting Standard 20 - “Earnings per 

shares outstanding during the year.

¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 
ˆ½Å ¢¥¸‡  

For the year ended 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å 
¢¥¸‡  

For the year ended March 
31, 2022

Number of share at the beginning of the year
5,171,362,179 5,171,362,179

Shares Issued during the Year
0 0

Number of share at the end of year
5,171,362,179 5,171,362,179

Weighted Average Share used in computing the basic 
earnings per shares

5,171,362,179 5,171,362,179

Potential no. of equity shares as at end of year NA NA
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¢¨¸¨¸£μ¸
Particulars

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 
ˆ½Å ¢¥¸‡  

For the year ended 
March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å 
¢¥¸‡  

For the year ended March 
31, 2022

Number of share used in computing the diluted earnings per 
shares

5,171,362,179 5,171,362,179

`
` in Crores)

14905.2 7,849.69

`
Basic earnings per share (In `)

28.82 15.18

`
Diluted earning per share (In `)

28.82 15.18

`
Nominal value per share (In `)

2.00 2.00

12.8 ‚¸¡¸ œ¸£ ˆÅ£¸Ê ˆ½Å ¢¥¸‡ ¥¸½‰¸¸¿ˆÅ›¸ (¥¸½‰¸¸¿ˆÅ›¸ Ÿ¸¸›¸ˆÅ-22) 
12.8 Accounting for Taxes on Income (Accounting Standard-22):

‡. ‚¸¬˜¸¢Š¸÷¸ ˆÅ£ ‚¸¦¬÷¸¡¸¸¿               a. Deffered Tax Assets 
` (Amount in ` Cr)

¢¨¸¨¸£μ¸ Particulars 31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
As on March 31, 

2022

Difference between book depreciation and Depreciation under Income Tax Act
 211.80  200.35 

 
Provision for doubtful debts and advances 

 8,474.05  11,113.79 

 
Provision for leave encashment

 482.90  467.65 

Foreign Currency Translation Reserve
 560.09  351.63 

 Provision for Fraud  157.91  146.69 

Provision for Non-Banking Assets & Others
 123.52  95.35

ˆºÅ¥¸ ‚¸¬˜¸¢Š¸÷¸ ˆÅ£ ‚¸¦¬÷¸¡¸¸¿                                                          
Total Deferred tax Asset

 10,010.27  12,375.46 

                 b. Deferred Tax Liabilities

` (Amount in ` Cr)

¢¨¸¨¸£μ¸ Particulars 31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½
As on March 31, 

2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ 
As on March 31, 

2022

Difference between book depreciation and Depreciation under Income Tax Act  3.89 
 

12.06 

Deduction under section 36(1)(viii) of the Income-tax  Act, 1961 
 1,948.94  1,873.43 

 
Interest Accrued but not due 

 1,392.80  1,097.77 

 / Others  0.01  -   

 
Total Deferred tax Liability

 3,345.64  2,983.26 

¢›¸¨¸¥¸ ‚¸¬˜¸¢Š¸÷¸ ˆÅ£ ™½¡¸÷¸¸‡¿ 
Net Deferred tax Asset

 6,664.63  9,392.20 
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` ` 

12.9  ¬¸Ÿ¸½¢ˆÅ÷¸ ¢¨¸î¸ú¡¸ ¢¨¸¨¸£¢μ¸¡¸¸Ê Ÿ¸Ê ¬¸í¡¸¸½¢Š¸¡¸¸Ê Ÿ¸Ê ¢›¸¨¸½©¸ ˆ½Å ¢¥¸‡ ¥¸½‰¸¸¿ˆÅ›¸ 
(‡‡¬¸-23) 

12.11 ‚¸¦¬÷¸¡¸¸Ê ˆÅú í¸¢›¸ (‡‡¬¸-28)
`

12.12  œÏ¸¨¸š¸¸›¸, ‚¸ˆÅ¦¬Ÿ¸ˆÅ ™½¡¸÷¸¸‡¿ ‚¸¾£ ‚¸ˆÅ¦¬Ÿ¸ˆÅ ‚¸¦¬÷¸¡¸¸¿ (‡‡¬¸-
29):

  Tax Paid in advance/Tax deducted at source appearing 
under Other Assets includes disputed amount adjusted 
by the department/paid by the Parent Bank in respect tax 
demands for various assessment years. No provision is 
considered necessary in respect of disputed Income Tax 
demands of   `13336.42  Crore (previous year  `6539.29 
Crore) as in the Parent bank’s view, duly supported 
by Tax Consultant view and/or decision in bank’s own 
appeals on same issues, additions / disallowances 
made are not sustainable.

12.9  Accounting for Investments in Associates in 

 Since Investments of the bank in its Associates are 
participative in nature and the Bank having the power 

such Investments are recognized in the Consolidated 
Financial Statements of the Bank.

12.10 Discontinuing operations (AS-24)

  During the Financial Year 2022-23, the group has not 
closed any of its Territories/Subsidiaries/Associates.

12.11 Impairment of Assets (AS-28)
  In terms of AS - 28 “Impairment of Assets”  `1.43 Crores 

current value is less than cost of the property.
12.12  Provisions, Contingent Liabilities and Contingent 

Assets (AS-29):
  Movement of provisions (excluding provisions for 

others)

     ` (Amount in ` Cr)

¢¨¸¨¸£μ¸ 
Particulars

¢¨¸¢š¸ˆÅ Ÿ¸¸Ÿ¸¥¸½ / ‚¸ˆÅ¦¬Ÿ¸ˆÅ÷¸¸‡¿ Legal Cases/Contingencies

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ¢¥¸‡ 
For the year ended March 31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ¢¥¸‡ 
For the year ended March 31, 2022

 
Opening balance

 171.04  201.99 

 
Provided during the year

 16.20  (29.82)

 
Adjusted during the year

 2.52  (1.13)

 
Balance as on 31st March 

 189.76  171.04 

 

A)   Such liabilities as mentioned at Serial No (I) to (VI) of 
Schedule 12 of Balance Sheet are dependent upon the 
outcome of court judgment / arbitration awards / out of 
court settlement/disposal of appeals, the amount being 
called up, terms of contractual obligations, development 
and raising of demand by concerned parties respectively. 
No reimbursement is expected in such cases.
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B)   M/s STCI — Standard Chartered Capital Markets Limited 

Markets Limited in the year 2010 as well as the issuer 
company (SVPCL Limited) for indemnifying the damage 
of  `15.23 Crore claimed by SVPCL Limited. The above 
disputed matter is pending before the Hon'ble High 
Court, Mumbai. In the opinion of the management this is 
a frivolous litigation and there would not be any liability 
on the company and the case, in all probability, would 
be decided in the company's favour.

statements.
D)  Description of contingent liabilities
a)  Claims against the Bank not acknowledged as debts
  The parent and its constituents are parties to various 

proceedings in the normal course of business. It does 
not expect the outcome of these proceedings to have 

Group is a party to various taxation matters in respect 
of which appeals are pending. These also include 
demands raised by income tax authorities and disputed 
by the Bank and its subsidiaries.

b)  Liability for partly paid investments 
  This represents amounts remaining unpaid towards 

liability for partly paid investments.
c)   Liability on account of forward exchange and 

derivative contracts
  The Group enters into foreign exchange contracts, 

currency options/swaps, interest rate/currency futures 
and forward rate agreements on its own account 
and for customers. Forward exchange contracts are 
commitments to buy or sell foreign currency at a 
future date at the contracted rate. Currency swaps are 

principal in two currencies, based on ruling spot rates. 
Interest rate swaps are commitments to exchange 

futures are standardized, exchange-traded contracts 
that represent a pledge to undertake a certain interest 

future date. Forward rate agreements are agreements 
to pay or receive a certain sum based on a differential 
interest rate on a notional amount for an agreed period. 
A foreign currency option is an agreement between two 
parties in which one grants to the other the right to buy 

time. An Exchange Traded Currency Option contract is 
a standardized foreign exchange derivative contract,\ 
which gives the owner the right, but not the obligation, 
to exchange money denominated in one currency into 
another currency at a pre-agreed exchange rate on a 

contract is a standardized, exchange-traded contract, to 
buy or sell a certain underlying currency at a certain date 

are recorded as contingent liabilities. With respect to 
the transactions entered into with its customers, The 
Group generally enters into offsetting transactions in the 
interbank market. This results in generation of a higher 
number of outstanding transactions, and hence a large 

`

”ú)  ‚¸ˆÅ¦¬Ÿ¸ˆÅ ™½¡¸÷¸¸‚¸Ê ˆ½Å ¢¨¸¨¸£μ¸ 

¬¸ú) ¨¸¸¡¸™¸ Ÿ¸ºÍ¸ ‡¨¸¿ ”½¢£¨¸½¢’¨¸ ¬¸¿¢¨¸™¸‚¸Ê ˆ½Å ˆÅ¸£μ¸ ™½¡¸÷¸¸
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value of gross notional principal of the portfolio, while 
the net market risk is lower.

  As a part of its banking activities, the Group issues 
guarantees on behalf of its customers to enhance 
their credit standing. Guarantees represent irrevocable 
assurances that the Bank will make payments in the 

performance obligations.
e)  Acceptances, endorsements and other obligations
  These include documentary credit issued by the Group 

on behalf of its customers and bills drawn by the Bank’s 
customers that are accepted or endorsed by the Bank.

f)   And other items for which Bank is contingently liable.
13.  a)  Disclosure of penalties imposed by RBI / 

Overseas Regulators

”ú)  ŠÏ¸íˆÅ¸Ê ˆÅú ‚¸½£ ¬¸½ ™ú Š¸ƒÄ Š¸¸£¿’ú

ƒÄ)  ¬¨¸úˆ¼Å¢÷¸, œ¸¼«“¸¿ˆÅ›¸ ‚¸¾£ ‚›¡¸ ™¸¢¡¸÷¨¸

ˆÅ¸ œÏˆÅ’úˆÅ£μ¸      ` (Amount in ` Cr)

¢¨¸¨¸£μ¸
Particulars

Ÿ¸¸Ÿ¸¥ ½̧ ˆÅ¸ œÏˆÅ¸£ 

Nature of 
Breach

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 
ˆ½Å ¢¥¸‡

For the year ended March 
31, 2023

31 Ÿ¸¸\¸Ä, 2022 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 
ˆ½Å ¢¥¸‡

For the year ended March 
31, 2022

Ÿ¸¸Ÿ¸¥¸¸Ê ˆÅú ¬¸¿‰¡¸¸
No of Cases

£¸¢©¸
Amount

Ÿ¸¸Ÿ¸¥¸¸Ê ˆÅú ¬¸¿‰¡¸¸
No of Cases

£¸¢©¸ 
Amount

Penalties Imposed by RBI
Regulatory/ 
Operational

753 1.92 528 9.74

Penalties Imposed on Overseas territories 
by their respective regulators

3 4.16 11 0.33

b)   Disclosure on imposition of penalty for bouncing of 

Year 
ended

Date of bouncing Amount Remarks

2022-23 - - -

2021-22 - - -

c)    Disclosure of penalty imposed by RBI in a reverse repo 
transaction (Applicable for Defaulting participant)

 Current Year - NIL

 Previous Year - NIL

d)   Details of any other penalty imposed by RBI under 
the various provisions is as under:

Current 
Year

Previous 
Year

Banking Regulation Act, 1949 NIL NIL

Payment and Settlement Act, 2007 NIL NIL

Government Securities Act, 2006 NIL NIL

œÏˆÅ’úˆÅ£μ¸

¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ‡¬¸]¸ú‡¥¸ ûÅ¸ÁŸ¸Ä ¥¸¸¾’¸‡ ]¸¸›¸½ 
ˆÅú ÷¸¸£ú‰¸ 

£¸¢©¸ ¢’œœ¸¢μ¸¡¸¸¿ 
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14. Additional Disclosures

14.1   Inter- Bank/Company balances between group entities 
are being reconciled on an ongoing basis. In case of 
Bank, initial matching of debit and credit outstanding 
entries in various heads of accounts included in 

31.03.2023, the reconciliation of which is in progress. 

an on-going basis. In the opinion of the management, 

the above, is not likely to be material.

14.2  In accordance with current RBI guidelines, the general 

Accordingly, additional statutory information disclosed 

subsidiaries having no bearing on the true and fair 

the information pertaining to the items which are not 
material have not been disclosed in the consolidated 

Interpretation issued by ICAI.

14.3   Details of Resolution plan implemented under 
Resolution Framework for COVID 19 related stress 
as per RBI circular RBI/2020-21/16 DOR.No.BP.
BC/3/21.04.048/2020-21 dated 06.August 2020 (RF 1.0) 
and 05.05.2021 (RF 2.0) as of March 31, 2023.

` (Amount in ` Cr)

14.  ‚¢÷¸¢£Æ÷¸ œÏˆÅ’úˆÅ£μ¸:

 

„š¸¸£ˆÅ÷¸¸Ä ˆÅ¸ œÏˆÅ¸£  
Type of borrower

¢›¸œ¸’¸›¸ ¡¸¸½]¸›¸¸ ˆÅ¸½ ¥¸¸Š¸» ¢ˆÅ‡ 

30.09.2022 ˆÅú ¬¸Ÿ¸¸¦œ÷¸ œ¸£ 
¦¬˜¸¢÷¸ (‡)

Exposure to accounts 

consequent to 
implementation of 
Resolution Plan – 

Position as at the end of 
the Previous half-year i.e 

30.09.2022 (A)

(‡) Ÿ¸Ê ¬¸½, 
¬¸ˆÅ¥¸ †μ¸ 

™¸¾£¸›¸ ‡›¸œ¸ú‡ 
í¸½ Š¸¡¸¸
Of (A), 

Aggregate 
debt that 

slipped into 
NPA during 

the half-
year

(‡) Ÿ¸Ê ¬¸½, 

ˆ½Å ™¸¾£¸›¸ 

”¸¥¸ú Š¸ƒÄ 
£¸¢©¸

Of (A), 
amount 
written 

off 
during 

the half-
year

 (‡) Ÿ¸Ê 

ˆ½Å ™¸¾£¸›¸ 
„š¸¸£ˆÅ÷¸¸Ä‚¸Ê 

ˆÅú Š¸ƒÄ £¸¢©¸
Of (A), 
amount 

paid by the 
borrowers 
during the 
half-year

¢›¸œ¸’¸›¸ ¡¸¸½]¸›¸¸ ˆÅ¸½ ¥¸¸Š¸» ¢ˆÅ‡ 

‚˜¸¸Ä÷¸ 31.03.2023 ˆÅú ¬¸Ÿ¸¸¦œ÷¸ 
œ¸£ ¦¬˜¸¢÷¸ (‡)

Exposure to accounts 

consequent to 
implementation of 
Resolution Plan – 

Position as at the end 
of this half-year i.e 

31.03.2023(A)
$

Personal  Loans$
4,459.82 176.32 - 300.89 4,095.12

Corporate 
persons*

3,333.36 63.63 - 178.88 3,058.23

Of which, MSMEs
255.48 - -  18.40 204.21

Others 966.59 31.43 - 63.57 957.64

ˆºÅ¥¸ 
Total

8,759.77 271.38 - 543.34 8,110.99
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Code, 2016
$  In case of Pool Accounts, the information is as provided by 

the originator.

14.4  As per RBI circular no. RBI/2018-19/203 DBR.No.BP.
BC.45/21.04.048/2018-19 dated June 7, 2019 on 
Prudential Framework for Resolution of Stressed Assets, 
guidelines for implementation of Resolution Plan has 
been issued, also containing requirements of additional 
provisions as per para 17 of this RBI circular. The Bank 
is holding additional provision of `719.70 Crores as on 
31.03.2023 in 17 number of accounts as detailed below

IBC-NCLT Provisions

14.5  As per RBI letters no. DBR.
No.BP.15199/21.04.048/2016-17 and DBR.No.BP.1906/ 
21.04.048/2017-18 dated June 23, 2017 and August 
28, 2017 respectively, for the accounts covered under 
the provisions of Insolvency and Bankruptcy Code 
(IBC), the Bank is holding total provision of `7,336.98 
Crore (100% of total outstanding) as on March 31, 
2023 (Previous year `7,656.31 Crore i.e. 100% of total 
outstanding)

declarations from borrowers, the Bank has estimated 
the liability for Unhedged Foreign Currency in terms 
of RBI circular DBOD.No.BP.BC.85/21.06.200/2013-14 
dated January 15, 2014 and is holding a provision of  
` 281.71 Crore as on March 31, 2023.

14.7  In terms of RBI guidelines, Pillar 3 disclosures including 
leverage ratio, liquidity coverage ratio and Net stable 
funding ratio (NSFR) under the Basel- III framework 
are being made available on our website “https://www.
bankofbaroda.in/shareholders-corner/disclosures-under-
basel-iii''. These disclosures have not been subjected to 
audit by Statutory Central Auditors of the Bank.

14.8   As per Directions of RBI vide letter no 
10655/21.04.048/2018-19 dated 21.06.2019 disclosure 

`

`

‚›¸í½]¸½” ¢¨¸™½©¸ú Ÿ¸ºÍ¸ ‡Æ¬¸œ¸¸½]¸£ (¡¸»‡ûÅ¬¸úƒÄ)

 

` 

` (Amount in ` Cr)

†μ¸ ˆÅú £¸¢©¸ (‡)
Ÿ¸Ê ¨¸Š¸úÄˆ¼Å÷¸ †μ¸ 

ˆÅú £¸¢©¸ Ÿ¸Ê ¨¸Š¸úÄˆ¼Å÷¸  †μ¸ ˆÅú 
£¸¢©¸ (¬¸ú)

31.12.2022 ˆÅ¸½ 
š¸¸¢£÷¸ œÏ¸¨¸š¸¸›¸  

(”ú)

31.03.2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ 
¢÷¸Ÿ¸¸íú ˆ½Å ™¸¾£¸›¸ ¢ˆÅ¡¸¸ 
Š¸¡¸¸ ‚¢÷¸¢£Æ÷¸ œÏ¸¨¸š¸¸›¸/

(¢£¨¸¬¸Ä¥¸)
(ƒÄ)

31.03.2023 ˆÅ¸½ š¸¸¢£÷¸ 
œÏ¸¨¸š¸¸›¸ 
(‡ûÅ)

Amount of Loans 
impacted by RBI 

Circular (A)

Amount of 
Loans to be 

NPA 
(B)

Amount of Loans 
as on 31.03.2023 

out of (B) 

(C )

Provision 
held as on 
31.12.2022

 (D)

Additional provision/ 
(reversal) made 
during quarter 

ended 31.03.2023 
(E )

Provision held as 
on 31.03.2023

(F)

2,187.50 932.38 932.38 1,389.51  (669.81) 719.70

 $

` 
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with respect to accounts kept as standard due to the 

as per Court orders, with aggregate outstanding of  
` 208.54 Crore as on March 31, 2023, against which 
the Bank is holding provision of `60.03 Crores as on 
March 31, 2023 as per IRAC norms, including provision 
for unrealized interest.

  Apart from above, the Bank is holding additional 
provision of `91,346 lakhs as of March 31, 2023 over 
and above the IRAC norms in certain stressed standard 
advances on prudent basis.

14.9  Bank has estimated the additional liability on account 
of revision in family pension for employees as per IBA 
Joint Note dated November 11, 2020, amounting to  
`145441 lakhs. However, RBI vide their Circular RBI/2021-
22/105 DOR.ACC.REC.57/21.04.018/2021-22 dated 4th 
October 2021, has permitted Banks to amortize the said 

a minimum of 1/5th of the total amount being expensed 
every year. Bank has opted the said provision of RBI and 
accordingly charged an amount of `290.88 Crores to the 

and the balance unamortized expense of `872.65 Crore 
has been carried forward. Had the Bank charged the 

would have been lower by `653.00 Crores.

14.10  Payment to Micro, Small & Medium Enterprises under 
the Micro, Small & Medium Enterprises Development 
Act, 2006. 

 There have been no reported cases of delayed payments 
of the principal amount or interest due thereon to Micro, 
Small & Medium Enterprises and hence disclosure for 
payment of interest on delayed payments to MSME 
is not applicable. The details regarding Micro, Small 
and Medium Enterprises has been provided by the 
Management and relied upon by us.

14.11   As per the RBI circular no. RBI/2015-16/376 DBR No. 
BP.BC.92/21.04.048/2015-16 dated April 18, 2016 the 
Bank has opted to provide the liability for frauds over a 
period of four quarters. Accordingly, the carry forward 
provision as on March 31, 2023 is `13.59 Crores 
(Previous Year `9.32 Crores) which is to be amortised 
in the subsequent quarters by the Bank.

14.12  In accordance with RBI Circular No. DBR.No.BP.
BC.18/21.04.048/2018-19 dated 01.01.2019, RBI 
circular No DOR. No. BP. BC. 34/21.04.048/2019-
20 dated 11.02.2020 & RBI circular No DOR. No. 
BP. BC/4/21.04.048/2020-21  dated 06.08.2020 on 
'Restructuring of Advances - Micro, Small and Medium 
Enterprises (MSME) Sector (One Time Restructuring), 
the details of MSME restructured borrowers as on 
31.03.2023 is as under:

`

`

`

`

`
`

`

` `
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 (Amount in ` Cr)

No of Accounts Amount as on 31.03.2023
77,593 5,569.12

14.13  In accordance with RBI circular No DOR.STR.
REC.12/21.04.048/2021-22 dated 05.05.2021 & RBI 
circular No DOR.STR.REC.21/21.04.048/2021-22 
dated 04.06.2021 on Resolution Framework 2.0 – 
Resolution of Covid-19 related stress of Micro, Small 
and Medium Enterprises (MSMEs), the details of 
accounts restructured is as under. 

 (Amount in ` Cr)

 No of 
Borrowers  

 Amount Provision 
Held

12385 1443.16 237.94

14.14.  In accordance with the RBI Cir.No.DOR.STR.
REC.11/21.04.048/2021-22 dated 05.05.2021 on 
“Resolution Framework -2.0 : Resolution of COVID-19 
related stress of individual and small business” ,the 

sanctioned and implemented and the aggregate exposure 
to such borrowers as on 31.03.2023 is as under:

 (Amount in ` Cr)

No of 
Borrowers

Amount

5895 557.57

14.15  
Purchase-Sale

 `

`

`

14.15  œÏ¸˜¸¢Ÿ¸ˆÅ÷¸¸ œÏ¸œ÷¸ ®¸½°¸ †μ¸ œÏŸ¸¸μ¸œ¸°¸ (œ¸ú‡¬¸‡¥¸¬¸ú)-‰¸£ú™- 

` (Amount in ` Cr)

ÇÅ.¬¸¿.
Sr. 
No.

ª½μ¸ú Category ¢¨¸î¸ ¨¸«¸Ä 2022-23  FY 2022-23 ¢¨¸î¸ ¨¸«¸Ä 2021-22 FY 2021-22

‰¸£ú™ Purchase  Sale ‰¸£ú™ Purchase  Sale

1.  
PSLC Micro Enterprises

 -    -    -    1,000.00 

2.  
PSLC Agriculture

 -    -    -    -   

3.  
PSLC General

 -    -    -    -   

4  
PSLC Small and Marginal Farmers

 -    1,000.00  3,500.00  -   

5.

MSME

 -    -    -   

ˆºÅ¥¸ Total  -    1,000.00  3,500.00  1,000.00 
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14.16    In the case of one of the subsidiary Nainital Bank Limited, 
the management of the subsidiary and the Parent has 
initiated various steps to improve the controls required 
as per various regulatory directions in the area of core 

losses and other supervisory functions. The management 
of Parent Bank does not foresee any material impact over 
the Group Financial position arising out of the same.

14.17   In terms of Banks approved revaluation policy, The 
immovable properties are revalued based on the 
revaluation reports of Bank’s approved valuers and 
the surplus arising from revaluation amounts to ` NIL 
has been added to “Revaluation Reserve” during the 
current year. Also in terms of AS - 28 “Impairment of 
Assets” ̀
account wherein current value is less than cost of the 
property.

14.18  The Bank has continued to follow the same accounting 

results for the quarter / year ended March 31, 2023 as 

year implemented the Hedge accounting for derivative 
contracts in respect of overseas investments made 
by International territories of the Bank and in respect 
of outstanding capital hedging deals towards net 
investments in overseas branches in accordance 
with the Guidance Note on Accounting for derivative 
contracts issued by ICAI (GN). Hitherto, i.e. up to 

contracts was being done as per Accounting Standard- 
11. “The effects of charges in foreign exchange rates” 
issued by ICAI. 

higher by `60.26 Crore.

` 

`

`
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31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ ¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä ˆ½Å ¢¥¸‡ ¬¸Ÿ¸½¢ˆÅ÷¸ ›¸ˆÅ™ú œÏ¨¸¸í ¢¨¸¨¸£μ¸-œ¸°¸ 
Statement of Consolidated Cash Flow for the year ended 31   March, 2023

(` ) (` in Lakhs)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31st March 2023

 
Year ended  

31st March 2022

‡. œ¸¢£\¸¸¥¸›¸ Š¸¢÷¸¢¨¸¢š¸¡¸¸Ê ¬¸½ ›¸ˆÅ™ú œÏ¨¸¸í : A.
activities:

20,78,187 10,15,776 
Adjustments for: 

2,03,186 1,43,824 
Depreciation on investments 
(including on Matured debentures)

1,70,310 56,687 

Bad debts written-off/Provision in 
respect of non-performing assets

4,55,080 14,81,469 

Provision for Standard Assets 54,695 (2,66,173)
Provision for Other items (Net) 2,82,595 1,39,780 

(Net)
(1,433) (423)

Payment/provision for interest on 
bonds

1,93,520 1,95,799 

Dividend received from 
subsidiaries/others

 -   (646)

„œ¸ ¡¸¸½Š¸ Sub total 34,36,140 27,66,093 

Adjustments for:
(Increase)/Decrease in investments (51,29,323) (66,04,857)
(Increase)/Decrease in advances (1,70,92,169) (88,85,338)
(Increase)/Decrease in other assets 1,18,396 4,54,388 
Increase/(Decrease)in borrowings 70,835 37,62,417 
Increase/(Decrease) in deposits 1,58,87,756 79,89,463 
Increase/(Decrease) in other 
liabilities and provisions

11,43,106 12,39,657 

Direct taxes paid (Net of Refund) (5,61,796) (1,00,788)

œ¸¢£\¸¸¥¸›¸ Š¸¢÷¸¢¨¸¢š¸¡¸¸Ê (‡) (Ÿ¸½¿ œÏ¡¸ºÆ÷¸)/ ¬¸½ 
¢›¸¨¸¥¸ ›¸ˆÅ™ú œÏ¨¸¸í operating  activities (A)

(21,27,055) 6,21,035 

B.
activities:

(98,296) (3,16,288)
19,670 (24,225)

Changes in Trade related 
investments (Subsidiaries & others)

(31,000) (24,640)

Dividend received from 
subsidiaries/others

 -   646 

(Ÿ¸½¿ œÏ¡¸ºÆ÷¸)/ ¬¸½ 
¢›¸¨¸¥¸ ›¸ˆÅ™ú œÏ¨¸¸í investing activities (B)

(1,09,626) (3,64,507)
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(` ) (` in Lakhs)

31 Ÿ¸¸\¸Ä 2023 ˆÅ¸½ 
¬¸Ÿ¸¸œ÷¸ ¨¸«¸Ä 

Year ended  
31st March 2023

 
Year ended  

31st March 2022

¬¸ú. C. 
activities:
Unsecured Subordinated Bonds (2,32,430) 63,860 
Dividend paid (1,46,570)  -   
Payment/provision for interest on 
bonds

(1,93,520) (1,95,799)

Increase/(Decrease) in Minority 
Interest

23,680 32,158 

¢¨¸î¸œ¸¸½«¸μ¸ Š¸¢÷¸¢¨¸¢š¸¡¸¸Ê (¬¸ú) (Ÿ¸½¿ œÏ¡¸ºÆ÷¸)/ ¬¸½ 
¢›¸¨¸¥¸ ›¸ˆÅ™ú œÏ¨¸¸í

(5,48,840) (99,781)

¢›¸¨¸¥¸ ¨¸¼¢Ö/(ˆÅŸ¸ú)
Net increase/(decrease) in cash (27,85,521) 1,56,747 

Cash and cash equivalents as at 
the beginning of the year

1,30,22,860 1,28,66,113 

¨¸«¸Ä ˆ½Å ‚¿÷¸ Ÿ¸Ê ›¸ˆÅ™ú ‡¨¸¿ ›¸ˆÅ™ú ¬¸Ÿ¸÷¸º¥¡¸ Cash and cash equivalents as at 
the end of the year

1,02,37,339 1,30,22,860 

¢’œœ¸μ¸ú: Notes:

1 1 Cash & Cash equivalents includes 
Cash on hand, Balance with RBI & 
Other banks and Money at call and 
Short Notice.

2 2 Components of Cash & Cash 
Equivalents

31 Ÿ¸¸\¸Ä, 2023 ˆÅ¸½ 
As on

31st March 2023
As on

31st March 2022
Cash & Balance with RBI 56,69,621 72,77,494
Balances with Banks and Money at 
Call and Short Notice

45,67,718 57,45,366 

ˆºÅ¥¸ Total 1,02,37,339 1,30,22,860 
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¬¨¸÷¸¿°¸ ¥¸½‰¸¸ œ¸£ú®¸ˆÅ¸½¿ ˆÅú ¢£œ¸¸½’Ä

œÏ¢÷¸,

1. íŸ¸›¸½  (``Ÿ¸»¥¸ ¬¸¿¬˜¸¸''/`` ''

`` ''

`

`

`

`
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INDEPENDENT AUDITORS’ REPORT
To
The Members of
Bank of Baroda

Report on the Audit of Consolidated Financial Statements

Opinion

1. We have audited the accompanying Consolidated 
Financial Statements of Bank of Baroda (“the Parent”/ 
”the Bank”) and its subsidiaries (the Parent and its 
subsidiaries together referred to as “the Group”), 
its associates and joint ventures, which comprise 
the Consolidated Balance Sheet as at 31st March, 

the Consolidated Cash Flow Statement for the year 
then ended, and notes to the Consolidated Financial 

and other explanatory information (hereinafter referred 
to as “ ”) which 
includes:

 In our opinion and to the best of our information and 
according to explanations given to us and based on 
the consideration of the reports of the other auditors 

subsidiaries and associates as furnished by the 
management, the aforesaid Consolidated Financial 
Statements give the information required by the 

and directions issued by the Reserve Bank of India 
(“RBI”) from time to time (“RBI Guidelines”) and the 

required for the Group and its associates & joint 
ventures and are in conformity with the accounting 
principles generally accepted in India and give :

a) true and fair view in case of the Consolidated Balance 
sheet, of the state of affairs of the Group and its 

its associates & joint ventures, in case of Consolidated 
Cash Flow Statement for the year ended on that date.

Basis for Opinion

2. We conducted our audit in accordance with the 

responsibilities under those standards are further 

of the Consolidated Financial Statements section of 
our report. We are independent of the Group and its 
associates & joint ventures in accordance with the 

ethical requirements that are relevant to our audit of 
the Consolidated Financial Statements, prepared in 
accordance with the accounting principles generally 

issued by Reserve Bank of India  from time to time, 

accordance with these requirements. We believe that 

appropriate to provide a basis for our opinion.

Emphasis of Matter

3. We invite attention to following:

of additional liability on account of revision in family 
pension amounting to ` 1454.41 Crores. The Bank 
has charged an amount of `

of `

provision of `

.

4. Key Audit Matters

 Key audit matters are those matters that, in our 

the current period. These matters were addressed in 

statements as a whole, and in forming our opinion 
thereon, and we do not provide a separate opinion 
on these matters. We have determined the matters 
described below to be the key audit matters to be 
communicated in our report with reference to the Key 

component auditors which, in our opinion, are material.
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I. 

and directives issued by the RBI from time to time 

provisioning thereof is made as per local regulations or 
RBI guidelines, whichever is more stringent. The Bank 

per its accounting policy followed.

The Bank accounts for all the transactions related to 

performing.

 Besides following the prudential norms on Income 

India (“RBI”), the Bank also has certain policies for 
provisioning on non- performing assets.

 The carrying value of these advances (net of provisions) 
may be materially misstated if, either individually or in 

advances.

 Considering the nature of the transactions, regulatory 
requirements, existing business environment, 
estimation/ judgement involved in valuation of 
securities and calculation of provisions, it is a matter 
of high importance for the intended users of the 
Standalone Financial Statements.

 Further due to reliance placed on data submitted by the 

third party for security valuation, computation of 
provisions as per various guidelines issued by the RBI, 
computation of diminution in value for restructured 
advances and recognition of interest income including 
in non-performing advances, we determined the above 

Auditors’ Responses

Principal Audit Procedures

consisted testing of the design and operating 
effectiveness of the internal controls and substantive 
testing including the following :

a) We had obtained understanding from the Bank about 
the controls built in the system, checks and balances 
incorporated with respect to adherence to the RBI 

of non-performing assets, provisioning to determine 
the nature, timing and extent of the substantive 
procedures and had accordingly planned our audit 
procedures.

b) The accuracy of the data input in the system for income 

allotted to us. In carrying out substantive procedures at 
the branches allotted to us, we have examined large 
advances/ stressed advances while other advances 
have been examined on a sample basis including 
review of valuation reports of independent valuers as 

c) Existence and effectiveness of monitoring mechanisms 

the Bank.

d) Relied on the returns received from the branches not 
subject to audit and in that regard reviewed the internal 
monitoring mechanisms/systems of the Bank to satisfy 
the correctness of the sample data made available 
to us and ensured exceptions/deviations/errors 
noticed during our audit procedures were adequately 
considered by the Bank.

non-performing assets and corresponding reversal 
of income, in accordance with RBI Guidelines issued 
from time to time.

f) Evaluated and tested the management estimates and 

norms.

g) Evaluated the effectiveness of automated IT based 

Bank in accordance with the directives of RBI.

h) We have also relied on the work done by the branch 
auditors for other domestic and foreign branches 
selected by the Bank.
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i) Ensured exceptions noticed during our audit 
procedures are duly corrected.

II. 

are highly dependent on the effective working of the 
Core Banking Solution (CBS) and other IT systems 
linked to the CBS or working independently.

the system, sanctity and reliability of the data, access 
management and segregation of duties. These 
underlying principles are important because they 
ensure that changes to applications and data are 

so that the system generates accurate and reliable 

information that is used for the preparation and 

processes generate extensive volume on daily basis 
and process varied and complex transactions which 
are highly dependent on IT systems. There is a risk 
that automated accounting procedures and related 
internal controls may not be accurately designed and 
operating effectively, hence considered as a key audit 
matter.

Auditors’ Responses

Principal Audit Procedures

of key IT applications, and further verifying, testing and 
reviewing the design and operating effectiveness of the IT 

environment and key changes during the audit period 
that may be relevant to the audit.

b) Reviewed the design, implementation and operating 

reporting on test check basis.

procedures, we placed reliance on manual 

between systems and other information sources or 

evidence.

d) Reliance on the work performed by the statutory 

passed based on branch audits.

e) Reliance on external vendor inspection reports 
wherever made available.

III. 

Investments include investments made by the Bank in 

Shares, Security receipts and other approved 
securities.

total assets. These are governed by the circulars and 
directives of the RBI. These directions of RBI, inter-

investments, the corresponding non-recognition of 
income and provision there against.

The valuation of unquoted investments and thinly 
traded investments is an area of inherent risk because 
of market volatility, unavailability of reliable prices and 
macroeconomic uncertainty.

performing investments and provisioning related to 
investments.

The valuation of each category (type) of the aforesaid 
securities is to be done as per the method prescribed 
in circulars and directives issued by the RBI which 
involves collection of data/information from various 

Considering the complexities and extent of judgment 
involved in the valuation, volume of transactions, 
investments on hand and degree of regulatory focus, 

Auditors’ Responses

Principal Audit Procedures

to the RBI Circulars/directives included the understanding 
of internal controls and substantive audit procedures in 

performing investments (NPIs), provisioning/depreciation 
related to Investments.

focused on -

control system to comply with relevant RBI guidelines 

NPIs, provisioning/depreciation related to investments.

b) For the selected sample of investments in hand, we 
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tested accuracy and compliance with the RBI Master 
Circulars and directions by re-performing valuation for 
each category of the security. Samples were selected 
after ensuring that all the categories of investments 
(based on nature of security) were covered in the 
sample.

c) Independently test-checked valuation of unquoted 

year ended 31st March, 2023 or on the basis of other 
prescribed procedures in terms of the RBI guidelines.

of NPIs and corresponding reversal of income and 
creation of provision.

e) We carried out substantive audit procedures to re-
compute independently the provision to be maintained 
and depreciation to be provided in accordance with 

we selected samples from the investments of each 
category and tested for NPIs as per the RBI guidelines 
and recomputed the provision to be maintained in 
accordance with the RBI Circular for those selected 
sample of NPIs.

IV. 

The Bank has disputed claims against it including 
matters pending at various levels in Tax and non-tax 
matters which are pending at various courts/forums 
and are at various stages in the judicial process. The 

There is high level of judgement required in estimating 

supported by the facts of matter, their own judgment, 
past experience, and advice from legal and independent 
tax consultants wherever considered necessary. 

of affairs presented in the Balance Sheet.

view of associated uncertainty relating to the outcome 
of these matters which requires application of judgment 

focused on analysing the facts of subject matter under 
consideration and judgments/ interpretation of law 
involved.

Auditors’ Responses

Principal Audit Procedures

a) We have evaluated the appropriateness of the 
design and tested the operating effectiveness of the 

the possible outcome of the disputes. The legal 
precedence and other rulings were considered in 

tax /non tax positions.

c) Further we have relied upon the management 
judgements, industry level deliberations and estimates 

the Bank in relations to such disputed tax positions.

d) Read and analysed select key correspondences, 
internal/external legal opinions / consultations by 
management for key disputed non tax matters.

wherever available in similar matters in the case of the 
Bank/other corporate.

in estimating the provisions.

outcome of the disputed non tax cases and relied on 
the management judgments in such cases.

h) Reliance on the work performed by the statutory 

based on branch audits/additional information to the 

5. Other Matters

a) We did not audit the Financial Statements/information 
of 11 subsidiaries and 1 joint venture whose Financial 

of `
revenue of `
of `
2023, as considered in the consolidated Financial 

` 

considered in the Consolidated Financial Statements 

been audited by other auditors whose reports have 
been furnished to us by the management and our 
opinion on the consolidated Financial Statements, 
in so far as it relates to the amounts and disclosures 
included in respect of these subsidiaries, joint ventures 
and associates is based solely on the report of such 
auditors.

information has been prepared in accordance with 
accounting principles generally accepted in their 
respective countries and has been audited by the other 

as applicable in their respective countries. The 
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information of such subsidiaries from accounting 
principles generally accepted in their respective 
countries to accounting principles generally accepted 
in India and these conversion adjustments have been 

it relates to the balances of such subsidiaries located 
outside India is based on the report of other auditors 
and the conversion adjustments prepared by the 
management of the Company and audited  by the 
other auditors.

information of 4 subsidiaries and 1 joint venture whose 

assets of ` 11252.43 Crores as at 31st March, 2023, 
total revenue of `
of `
2023, as considered in the consolidated Financial 

`

are unaudited and have been furnished to us by the 
Management and our opinion on the consolidated 
Financial Statements, in so far as it relates to the 
amounts and disclosures included in respect of these 
subsidiaries, associates and joint ventures is based 
solely on such unaudited Financial Statements/

the information and explanations given to us by the 
Management, these Financial Statements/ Financial 
information are not material to the Group.

above matters with respect to our reliance on the work 
done and the reports of the other auditors and the 

section that the actuarial valuation of liabilities for life 
policies in force and policies where premium has been 

actuarial valuation of these liabilities for life policies in 
force and for policies in respect of which premium has 
been discontinued but liability exists as at 31st March, 

and in her opinion, the assumptions for such valuation 
are in accordance with the guidelines and norms issued 

for forming our opinion on the valuation of liabilities for 
life policies in force and for policies in respect of which 
premium has been discontinued but liability exists as 

d) The consolidated Financial statements of the Bank 
for the previous year ended 31st March, 2022 were 
audited by the joint central Statutory auditors two of 

their report dated 31st May, 2022.

Information Other than the Consolidated Financial
Statements and Auditors’ Report thereon

the preparation of the other information. The other 
information comprises the Corporate Governance 
report (but does not include the Consolidated Financial 

made available to us after that date.

does not cover the other information and Pillar 3 

and will not express any form of assurance conclusion 
thereon.

In connection with our audit of the Consolidated 
Financial Statements, our responsibility is to read 

doing so, consider whether the other information is 
materially inconsistent with the Consolidated Financial 
Statements or our knowledge obtained in the audit, or 
otherwise appears to be materially misstated.

If, based on the work we have performed on the other 
information that we obtained prior to the date of this 

misstatement of this other information, we are required 
to report that fact. We have nothing to report in this 
regard.

conclude that there is a material misstatement therein, 
we are required to communicate the matter to those 
charged with governance.

preparation and presentation of these Consolidated 
Financial Statements that give a true and fair view of the 
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Group,  its associates & joint ventures in accordance 
with the accounting principles generally accepted in 

Reserve Bank of India (“RBI”) from time to time. The 

in the Group and its associates and joint ventures are 
responsible for maintenance of adequate accounting 

for safeguarding of the assets of the Group and its 
associates & joint ventures and for preventing and 

judgements and estimate that are reasonable and 

operating effectively for ensuring the accuracy and 
completeness of the accounting records, relevant to 
the preparation and presentation of the Consolidated 
Financial Statements that give true and fair view and 
are free from material misstatement, whether due to 
fraud or error, which have been used for the purpose 

In preparing the Consolidated Financial Statements, 

included in the Group and its associates and joint 
ventures are responsible for assessing the ability of the 
Group and its associates and joint venture to continue 
as a going concern, disclosing, as applicable, matters 
related to going concern and using the going concern 
basis of accounting unless management either intends 
to liquidate the Group  or to cease operations, or has 
no realistic alternative but to do so.

included in the Group and its associates and joint 

reporting process of the Group and  its associates and 
joint ventures.

Auditors’ Responsibilities for the Audit of the 
Consolidated Financial Statements

about whether the Consolidated Financial Statements 
as a whole are free from material misstatement, whether 

that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee 

always detect a material misstatement when it exists. 
Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, 

economic decisions of users taken on the basis of 
these Consolidated Financial Statements.

professional judgment and maintain professional 
scepticism throughout the audit. We also:

of the Consolidated Financial Statements, whether due 
to fraud or error, design and perform audit procedures 
responsive to those risks, and obtain audit evidence 

for our opinion. The risk of not detecting a material 
misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, 
forgery, intentional omissions, misrepresentations, or 
the override of internal control.

the audit in order to design audit procedures that are 
appropriate in the circumstances.

used and the reasonableness of accounting estimates 
and related disclosures made by management.

of the going concern basis of accounting and, based 
on the audit evidence obtained, whether a material 
uncertainty exists related to events or conditions that 

and its associates and joint ventures to continue 
as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention 

the Consolidated Financial Statements or, if such 

conclusions are based on the audit evidence obtained 

events or conditions may cause the Group and its 
associates and joint ventures to cease to continue as a 
going concern.

of the Consolidated Financial Statements, including the 
disclosures, and whether the Consolidated Financial 
Statements represent the underlying transactions and 
events in a manner that achieves fair presentation.

activities within the Group and its associates and joint 
ventures to express an opinion on the consolidated 

direction, supervision and performance of the audit 

independent auditors. For the other entities included 

been audited by other auditors, such other auditors 
remain responsible for the direction, supervision and 
performance of the audits carried out by them. We 
remain solely responsible for our audit opinion.
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Materiality is the magnitude of misstatements in the 
Consolidated Financial Statements that, individually 
or in aggregate, makes it probable that the economic 
decisions of a reasonably knowledgeable user of the 

We consider quantitative materiality and qualitative 
factors in (i) planning the scope of our audit work 

the Consolidated Financial Statements.

We communicate with those charged with governance 
of the Bank and such other entities included in the 

the independent auditors regarding, among other 
matters, the planned scope and timing of the audit 

our audit.

We also provide those charged with governance 
with a statement that we have complied with relevant 
ethical requirements regarding independence, and 
to communicate with them all relationships and other 
matters that may reasonably be thought to bear on 
our independence, and where applicable, related 
safeguards.

From the matters communicated with those charged 
with governance, we determine those matters that were 

Financial Statements of the current period and are 
therefore the key audit matters. We describe these 

precludes public disclosure about the matter or when, 
in extremely rare circumstances, we determine that 
a matter should not be communicated in our report 
because the adverse consequences of doing so would 
reasonably be expected to outweigh the public interest 

10. Subject to the limitations of the audit indicated in 

limitations of disclosure required therein, based on our 
audit and on the consideration of report of the other 

a)  We have obtained all the information and explanations 
which to the best of our knowledge and belief, were 
necessary for the purposes of our audit and have 

b)  The transactions of the Bank, which have come to our 
notice, have been within the powers of the Bank and

the Bank have been found adequate for the purposes 
of our audit.

11. We further report that:

a)  In our opinion, proper books of account as required 
by law have been kept by the Bank so far as it appears 
from our examination of those books and report of 
the other auditors and proper returns adequate for 
the purposes of our audit have been received from 

b)  The Consolidated Balance Sheet, Consolidated 

statement dealt with by this report are in agreement 
with the relevant books of account and with the returns 

audited by branch auditors of the Bank under section 

sent to us and have been properly dealt with by us in 

d)  in our opinion, the Consolidated Balance Sheet, 

applicable accounting standards, to the extent they 
are not inconsistent with the accounting policies 
prescribed by the RBI.

in paragraph 2 of the aforesaid letter as under:

a) In our opinion, the aforesaid Consolidated Financial 
Statements comply with the applicable accounting 
standards, to the extent they are not inconsistent with 

transactions or matters which have any adverse effect 
on the functioning of the bank.
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subsidiaries, associate and joint ventures companies 
other than Government Company to the extent 
incorporated in India, none of the directors of the 
subsidiaries, associates & joint ventures companies 

2023 from being appointed as a director in terms of 

remarks relating to the maintenance of accounts and 
other matters connected therewith.

Partner

 

Partner                                                                  

 

Partner

Partner

 

Partner 

Financial Controls in case of Public Sector Banks” 

by RBI regarding Internal Financial Reporting will apply 
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31st  

 

Place: Mumbai



369369

¬¸Ÿ¸½¢ˆÅ÷¸ Consolidated 

Bank of Baroda
Mumbai 

31st

Pursua

2015, we hereby certify that:

(Consolidated) and that to the best of our knowledge 
and belief:

i. These statements do not contain any materially 
untrue statement or omit any material fact or contain 
statements that might be misleading:

ii. These statements together present a true and fair view 

accounting standards, applicable laws and regulations.
b. There are, to the best of our knowledge and belief, no 

transactions entered into by the Bank during the year 

code of conduct.
c. We accept responsibility for establishing and 

that we have evaluated the effectiveness of internal 

reporting and we have disclosed to the auditors and 

operation of such internal controls, if any, of which we 
are aware and the steps we have taken or propose to 

Committee.

reporting during the year.

year and that the same have been disclosed in the 

become aware and the involvement therein, if any, of 

reporting.

Ian Desouza        

Place : Mumbai

.
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Dividend Distribution Policy

As per Regulation 43A of the SEBI (Listing Obligations and 
Disclosure Requirements) Regulations, 2015 [hereinafter 
referred to as SEBI (LODR) Regulations], the top 1000 listed 
entities based on market capitalization, calculated as on March 

Distribution Policy which shall be disclosed on the website 
of the listed entity and a web-link shall also be provided in 
their annual reports. This would enable the investors to take 
informed decisions while making investments in these high 

Our Bank is a Nationalized Bank constituted under the 
provisions of Banking Companies (Acquisition and Transfer 
of Undertakings) Act, 1970 and is also required to comply 
with the guidelines in respect of Dividend, issued by the 
Reserve Bank of India (RBI) and Government of India, which 
have been duly incorporated in the Policy.

Objective

Bank of Baroda’s shareholders earn a return on their 
investment in the Bank’s share capital in two ways:

(1) Capital appreciation resulting from increase in the share 
price, and

(2) Cash return in the form of a periodic dividend.

The Bank recognizes that its shareholders need periodic 
dividend to meet their liquidity needs. Also, payment of 
dividend is seen as a signal of the Bank’s future prospects. 
The Bank endeavors to distribute surplus cash to its 
shareholders.

years. The decision on how much to distribute as dividend 
takes into consideration a number of factors including:

 
performance,

Bank of India (RBI)
(c) The Bank’s investment and expansion plans, and
(d) The expectations of its shareholder

Since the Bank has operations worldwide, its dividend 

decision is based on an assessment of domestic and 

regulatory requirements.

Eligibility Criteria for declaration of dividend:

Retained earnings are utilized to meet the Bank’s capital 

activities. Retained earnings also provide a cushion to tide 
over unexpected events. The Bank strives to balance the 
demands for investment with the shareholders’ need for a fair 
cash return.
The RBI vide their Circular No. RBI/2004-05/451; DBOD.NO. 
BP.BC. 88/21.02.067/ 2004-05 dated May 04, 2005, has laid 
down the following eligibility conditions, among others, for 
payment of dividend by the bank:

2) A bank should have:
(a) capital-to-risk weighted assets ratio (CRAR) of at  

least 9% for preceding two completed years and 
the year for which it proposes to declare dividend.

 Bank is required to maintain a capital conservation 
buffer of 2.5%, comprised of Common Equity Tier 
1 capital, above the regulatory minimum capital 
requirement of 9%. Whenever the buffer falls 
below 2.5%, automatic constraints on discretionary 
distributions of earnings (for example, dividends, 
share buybacks and discretionary staff bonus 
payments) will be imposed so that the buffer/capital 
level can be replenished to minimum requirements.

 and
(b) Net NPA (non-performing assets) of less than 7%.

 In case bank does not meet the above CRAR norm,  
but is having a CRAR of at least 9% for the accounting 
year for which it proposes to declare dividend, it would 
be eligible to declare dividend provided its Net NPA ratio 
is less than 5%.

3) The bank should comply with the provisions of  
Sections 15 (Restrictions on Payment of Dividend) 

to reserve fund before declaration of dividend) of the 
Banking Regulation Act,1949.1

1Section 15 - Restrictions as to payment of dividend

“[(1)] No banking company shall pay any dividend on its shares until all its capitalised expenses (including preliminary expenses, organisation 
expenses, share-selling commission, brokerage, amounts of losses incurred and any other item of expenditure not represented by tangible 
assets) have been completely written off.
[(2)] Notwithstanding anything to the contrary contained in sub-section (1) or in the Companies Act, 1956(1 of 1956), a banking company may 
pay dividends on its shares without writing off-
(i) the depreciation, if any, in the value of its investments in approved securities in any case where such depreciation has not actually been 

capitalised or otherwise accounted for as a loss;
(ii) the depreciation, if any, in the value of its investments in shares, debentures or bonds (other than approved securities) in any case where 

adequate provision for such depreciation has been made to the satisfaction of the auditor of the banking company;
(iii) the bad debts, if any, in any case where adequate provision for such debts has been made to the satisfaction of the auditor of the banking 

company.”
Section 17 - Reserve Fund
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In terms of RBI Master Direction on Financial Statements 
Presentation and Disclosures dated August 30, 2021 
(Updated as on 11.10.2022), the intangible assets recognized 
and carried in the Balance Sheet of Banks in compliance with 
Accounting standard-26 shall attract the provisions of Section 
15(1) of Banking Regulation (BR) Act, 1949, in terms of which 
banks are prohibited from declaring any dividend until any 
expenditure not represented by tangible assets is carried 
in the balance sheet. Banks desirous of paying dividend 
while carrying any intangible assets in its books must seek 
exemption from section 15 (1) of the Banking Regulation Act, 
1949 from the Central Government.

RBI circular no. BP.BC.24/21.04.018/2000-2001 dated 23.09. 
2000 read with RBI Master Direction on Financial Statements - 
Presentation and Disclosures dated August 30, 2021(Updated 
as on 11.10.2022), In order to augment capital, Commercial 
Banks (excluding LABs and RRBs) are required to transfer  

to the Statutory Reserve.

and Operation of Investment Portfolio of Commercial 
Banks (Directions), 2021 dated 25th August, 2021, the 
bank should appropriate for Investment Fluctuation 

the year after mandatory appropriations.

5) Before dividend declaration, the bank should comply 
with the prevailing regulations/ guidelines issued by RBI, 
including creating adequate provisions for impairment 

to Statutory Reserves, Investment Fluctuation Reserve 
(IFR), Investment Reserve, Special Reserves, Capital 
reserves and other appropriations from the current year 

6) The Reserve Bank should not have placed any explicit 
restrictions on the bank for declaration of dividends.

7) The declaration of dividend shall be further subject 
to any Directions or Communications issued by RBI/
Government of India/Ministry of Finance from time to 
time.

8) The declaration of dividend is subject to the any  
restriction imposed by RBI vide its Circular DOS.CO.PPG.
SEC.No.4/11.01.005/2021-22 dated 2nd November, 
2021 on ‘Prompt Corrective Action Framework” (PCA) 
for scheduled commercial banks’.

9) The dividend should be declared on per share basis 
only.

regulations, the regulations shall prevail.

Quantum of Dividend Payable:

A.     RBI/Govt. of India Guidelines

A1.   RBI Guidelines:

(a) The dividend payout ratio (i.e. the ratio of dividend to 

not exceed 40 per cent and shall be 
as per the matrix furnished herein below.

Net NPA Ratio

Category CRAR Zero More 
than       
Zero but 
less than 
3%

From 
3 % to 
less 
than 
5%

From 
5% to 
less  
than  
7 %

Range of Dividend Payout Ratio

A
11% or more 
for each  
of the last 3 
years

Up to 
40

Up to 35 Up to 
25

Up to 
15

B
10% or more 
for each  
of the last 3 
years

Up to 
35

Up to 30 Up to 
20

Up to 
10

C
9% or more 
for each  
of the last 3 
years

Up to 
30

Up to 25 Up to 
15

Up to 5

D
9% or 
more in the 
Current 
year

Up to 10 Up 
to 5

Nil

Dividend payout ratio shall be calculated as a percentage of 
‘dividend payable in a year’ (excluding dividend tax, wherever 

computed after excluding such extra-ordinary items for 
reckoning compliance with the prudential payout ratio.

 
for which the bank is declaring a dividend should be 

dividend payout ratio.

A2. Government of India Guidelines

 The Ministry of Finance, Govt. of India vide 
letter dated 18th January, 2013 has advised  
Bank to pay a minimum of 20% of paid up capital or 20% 

 In case, Bank decides to pay Interim dividend, the total 
dividend to be paid by the bank based on the annual 
results shall be as per the above guidelines. Further, 
any relaxation from the provisions of these instructions 

Finance, Govt. of India.

 The Ministry of Finance, Govt. of India vide letter 
dated 04th

minimum dividend is subject to regulatory guidelines 
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shall be sought only if the dividend proposed to be paid 
is less than the minimum required under the guidelines 
as well as that permissible under regulatory guidelines/ 
instructions.

B.    Interim Dividend

dividend and the total dividend to be paid by the Bank 
including interim dividend shall be subject to the limit 
(Maximum/Minimum) and other conditions as stipulated 
herein in this policy/RBI guidelines.

C. Internal and External Factors:

 The dividend payout decision of the Bank will also 
depend on certain external factors such as the state of 
the economy of the country, statutory and regulatory 
provisions, tax regulations, as may be applicable at 
the time of declaration of the dividend. Apart from the 
aforesaid external factors, Board will also take into 
account various internal factors, such as business 
growth plans, future capital requirements, replacement 
of capital assets, interim dividend paid, auditor’s 

dividend payout to Board. The decision of the Board 

Circumstances under which the shareholders may or may 
not expect dividend

The distribution of dividend is subject to compliance of the 
following conditions, as applicable;

ii) CRAR>=11.50% (including CET 1 >=5.50%) 
(Minimum total capital ratio plus capital conservation 
buffer {9%+2.50%=11.50%} as per RBI Master Circular 
vide RBI/2022-23/12 DOR.CAP.REC3/21.06.201/2022-23  
dated April 1, 2022)

iii) Net NPA less than 7% (5% for Category D as per RBI  
Payout Matrix)

iv) BASEL III Compliance

v) Tier 1 Leverage Coverage Ratio >3.50%

Utilization of Retained Earnings

The retailed earnings will be used for the Bank’s long term 
growth plans, capital requirements or as per the decision 

stakeholders or for the compliance of instructions/guidelines 
received from RBI/ Government of India.

Dividend for Various class of Shares

At present, the bank has only one class of shares i.e. equity 
shares. In absence of varied class of shares, a single set of 
parameters has been prescribed for declaring/ distribution of 
dividend.

Manner of Payment of dividend:

As per Regulation 12 of SEBI (LODR) Regulations, the Bank 
shall use any of the electronic mode of payment facility 
approved by the Reserve Bank of India for the payment of 
the dividends.

Where it is not possible to use electronic mode of payment, 
‘payable-at-par’ warrants or Demand drafts will be issued to 
the eligible shareholders. If the amount payable as dividend 

at-par’ warrants or cheques shall be sent by speed post.

The Company Secretary Department in coordination with 
Corporate Accounts Department shall ensure the compliance 
of procedural aspects of distribution of Dividend.

Dividend shall be paid within 30 days from the date of 
declaration.

Validity:

This policy shall remain valid for three years from the date of 
approval. Guidelines received from RBI / SEBI/ Government 
of India and any other statutory bodies during the validity 
period of the policy will become part of the bank’s existing 
guidelines and will be incorporated in the policy document at 
the time of its renewal.

maximum period of six months after the due date of review in 
case the Policy cannot be reviewed on or before the due date
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Annexure – ‘Chapter on Compliance’

Following are the brief guidelines/requirements of the regulators/authorities for Dividend Distribution Policy:

Sl 
No

Circular/Communication No Subject

1 RBI Circular on ‘Declaration of dividends by Banks’- Circular No.: DBOD.
NO.BP.BC.88/21.02.067/2004-05 dated 04.05.2005 read with RBI Master 
Circular – Basel III Capital Regulations (Circular No.: DBR.No.BP.
BC.1/21.06.201/2015-16 dated 01.07.2015 as amended by Circular No.: 
DBR.BP.BC.No.20/21.06.201/2018-19 dated 10.01.2019, Circular No.: RBI 
/ 2020- 21/42 DOR.BP.BC.No15/21.06.201/2020-21 dated 29.09.2020 and 
Circular No.: RBI/2020-21/93 DOR. CAP. BC. No. 34/21.06.201/2020-21 
dated 05.02.2021.)

Declaration of Dividends by Banks

2 DOS.CO.PPG.SEC.No.4/11.01.005/2021-22 dated November 02, 2021 Prompt Corrective Action 
(PCA) framework for scheduled 
commercial banks

3 RBI circular RBI/DOR/2021-22/83 DOR.ACC.REC.No.45/21.04.018/2021- 22 
dated August 30, 2021(updated as on 11.10.2022), as amended

Master Direction on Financial 
Statements - Presentation and 
Disclosures

4 Restriction as to payment of dividend 
and Mandatory appropriation of 
Reserve Fund.

5 Regulation 43A Regulations, 2015 of the SEBI (LODR) Dividend Distribution Policy

6 GOI Letter  F. No. 10/3/2010-BOA dated 18th January, 2013 and GOI Letter 
F. No. 10/4/2021-BOA dated 4th June, 2021 and GOI Letter F. No. 7/7/2022-
BOA1 dated 20th May, 2022

Declaration of  dividend by Public 
Sector Banks

7 Other relevant guidelines issued by RBI, SEBI and Government of India from time to time.
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NOTICE is hereby given that the 27th Annual General Meeting 
of the Shareholders of Bank of Baroda will be held through 
Video Conferencing (VC) / Other Audio Visual Means (OAVM) 
on Friday, 07th July 2023 at 11.00 a.m. to transact the 
following business:

ORDINARY BUSINESS

Item Number 1:

To discuss, approve and adopt the Balance Sheet of the 

the year ended 31st March, 2023, the report of the Board of 
Directors on the working and activities of the Bank for the 
period covered by the accounts and the Auditor’s Report on 
the Balance Sheet and Accounts.

Item Number 2:

To approve and declare dividend for the Financial Year 2022-
23.

SPECIAL BUSINESS:

Item Number 3:

To consider and pass the following as an Ordinary Resolution

Regulations, 2015 as amended from time to time, the re-
appointment of Shri Sanjiv Chadha, as the Managing Director 
& CEO of the Bank under Section 9 (3) (a) of the Banking 

January 2023 issued by Government of India, from 20th 
January 2023 till the date of his superannuation i.e., on 30th 
June 2023 or until further orders, whichever is earlier, be and 
is hereby approved.”

Item Number 4:

To consider and pass the following as an Ordinary Resolution

Regulations, 2015 as amended from time to time, the 

the Bank under Section 9 (3) (a) of the Banking Companies 

2022 issued by Government of India, from 21st November 
2022 till 20th November 2025 or until further orders, whichever 
is earlier, be and is hereby approved.”

Item Number 5:

To consider and pass the following as an Ordinary Resolution

NOTICE OF 27th AGM
Bank of Baroda

: Alkapuri, Baroda-390 007

(Website: www.bankofbaroda.co.in)

Regulations, 2015 as amended from time to time, the 

Director of the Bank under Section 9 (3) (b) of the Banking 

15th December 2022 issued by Government of India,  from 
15th December 2022, until further orders, be and is hereby 
approved.”

Item Number 6:

To consider and pass the following as an Ordinary Resolution

Regulations, 2015 as amended from time to time, the 
appointment of Shri Debadatta Chand, as the Managing 

29th April 2023 issued by Government of India,  w.e.f. the 

until further orders, whichever is earlier, be and is hereby 
approved.”

Sanjiv Chadha
Managing Director & CEO

Place: Mumbai
Date: 29th May, 2023

NOTES:

1. ANNUAL GENERAL MEETING THROUGH VIDEO 
CONFERENCING (VC) / OTHER AUDIO VISUAL 
MEANS (OAVM)

issued since May 2020 including the General Circular 
No. 02/2022 issued on 05th May 2022 and Circular 
No. 10/2022 dated 28th December 2022, permitted 
companies to hold their AGM through VC/OAVM by 30th 
September 2023. SEBI has also in line with the aforesaid 

entities vide its Circular dated 05th January 2023.

Meeting of the Bank is being conducted through Video 
Conferencing (VC) / Other Audio Visual Means (OAVM).  
The deemed venue for the 27th AGM shall be the 

2. Appointment of Proxies and Authorised 
Representative(s):
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 As the Meeting is being held through VC / OAVM, the 

and vote at the meeting is not available for this AGM.

at the meeting as a duly authorized representative 
of a company/entity unless a copy of the resolution 
appointing him as a duly authorized representative, 

at which it was passed shall have been sent by email 
to v-raju.sv@ .com / companysecretary.bcc@
bankofbaroda.com  not later than four days before the 

2023.

Video Conferencing facility for the Annual General 
Meeting and the attendant enablers for conducting of 
the AGM.

 Pursuant to the provisions of the circulars of AGM on the 
VC / OAVM:

a) Shareholders can attend the meeting through log 
in credentials provided to them to connect to Video 
Conferencing. Physical attendance of the Shareholders 

of the Shareholder is not available.

c) Body Corporates are entitled to appoint authorised 
representatives to attend the AGM through VC/OAVM 
and participate thereat and cast their votes through 
e-voting.

the time of the commencement of the Meeting by 

1000 Shareholders will be able to join on a FIFO basis to 
the AGM.

AGM in respect of large Shareholders (Shareholders 
holding 2% or more shareholding), Promoters, 

Personnel, the Chairpersons of the Audit Committee, 
Nomination and Remuneration Committee and 
Stakeholders Relationship Committee, Auditors etc.

logins) attending the AGM will be counted for the 

Baroda General (Shares and Meeting) Regulations, 
1998.

website of the Bank at www.bankofbaroda.in. The 
Notice can also be accessed from the websites of the 

www.bseindia.com and 

www.nseindia.com respectively and is also available on 

address https://

INSTRUCTIONS FOR THE SHAREHOLDERS 
FOR ATTENDING THE AGM THROUGH VIDEO 
CONFERENCING:

AGM through video conferencing platform provided by 
https://

emeetings. .com. by clicking the Icon of “AGM-
Video Conference & Streaming” by using the remote 

select respective event details and name of the Bank. 
Please note that the Shareholders who do not have the 

following the remote e-Voting instructions mentioned in 
the notice.

with a good speed to avoid any disturbance during the 
meeting.  The Shareholders can also record and upload 
their video in advance through the option provided in the 
same portal under “Speaker Registration”

mitigate any kind of aforesaid glitches.

will be responded to, only if, the shareholder continues 
to hold the shares as on the cut-off date i.e., 30th June 
2023.  The “AGM Questions” window shall be activated 

July 2023.

at the AGM, may log into  
and click on “Speaker Registration” by indicating the 
demat account number/folio number, city, email id, 
mobile number and submit.  A reference number shall 
be displayed on the screen which may be preserved for 
recalling during the Q&A session in the AGM meeting. 
Those shareholders who have registered themselves 
as speakers during 04th July 2023 to 05th July 2023, 
will only be allowed to express their views/ask 
questions.

be able to view the live webcast 
of proceedings of AGM by logging on the e-voting 

https://emeetings. .com 
using their remote e-voting credentials.
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5. Voting Rights:

 In terms of sub-section (2E) of Section 3 of the Banking 

Act, 1970, no shareholder of the corresponding new 
Bank, other than the Central Government, shall be 

voting rights of all the shareholders of the Bank.

 As per Regulation 10 of the Bank of Baroda General 
(Shares and Meetings) Regulations, 1998, if any share 
stands in the names of two or more persons, the person 

deemed to be the sole holder thereof. Thus, if shares are 

only entitled to attend the AGM) and vote on the Agenda 
either through remote e-voting or voting at the AGM, if 

Cut-Off Date for remote e-voting and voting at the 
AGM - Closure of Register of Shareholders:

 Pursuant to Regulation 12 of Bank of Baroda General 
(Shares and Meetings) Amendment Regulations, 2008, 

20 of Companies (Management and Administration) 

Transfer Books of the Bank will remain closed from 
Saturday, 01st July 2023 to Friday, 07th July 2023 

 for the purpose of 27th Annual 
General Meeting and payment of dividend for the 
Financial Year 2022-23. Accordingly, the Shareholders 
holding Bank’s Shares as on Friday, 30th June 2023 
(Cut-off Date) will be able to attend and vote on the 
Agenda of the meeting either through remote e-voting or 
voting at the AGM and would also be entitled to receive 
dividends, if any for FY2022-23.

7. Payment of Dividend

 The Board of Directors of the Bank at its meeting held 
` 5.50 

31st March 2023. Dividend as recommended by the 
Board of Directors and approved at the 27th Annual 
General Meeting will be paid as under:

in electronic form as per the data as may be made 

30th June 2023;

b) To all the members in respect of shares held in physical 
form after giving effect to valid transfers in respect of 

on or before the close of business hours on 30th June 
2023;

c) The dividend will be distributed to the eligible 

shareholders within 30 days from the date of the 27th 
Annual General Meeting.

8. Remote E-Voting

Bank is pleased to provide remote e-voting facility to 
enable Shareholders to cast their votes electronically 
on the item mentioned in the notice of the meeting. 
Shareholders are informed as under in this regard:

a) The Bank has appointed KFIn as the remote e-voting 
 to provide the e-voting platform.

b) The Portal will open for remote e-voting at 9.00 
a.m. on Tuesday, 04th July 2023 and will remain 
open throughout on all the days up to 5.00 p.m. on 
Thursday, 06th

c) Remote e-voting is optional.

 Shareholders of the Bank holding shares either in 
physical or in dematerialized form, as on the Cut – off 
Date i.e. Friday, 30th June 2022, may cast their vote 
electronically.

d) The  through RTA 
Portal  are as 
under:

i. The Shareholders eligible to vote as on the aforesaid Cut-
 https://

evoting. .com on opening of the same on 04th 
July 2023 at 9.00 a.m.

ii. Enter the login credentials i.e., user id and password 

Notice.

iv. You will reach the Password change menu wherein you 

new password shall comprise of minimum 8 characters 
with at least one upper case (A-Z), one lower case (a-
z), one numeric value (0-9) and a special character. 
The system will prompt you to change your password 
and update any contact details like mobile, email etc. 

and answer of your choice to retrieve your password in 
case you forget it. 
share your password with any other person and take 

v. You need to login again with the new credentials.

vi. On successful login, the system will prompt you to 
select the EVEN i.e., Bank of Baroda. On the voting 
page, the number of shares as held by the shareholder 
as on the Cut-off Date (30th June 2023) will appear. 
Shareholder(s) will have option to vote for all the 
Resolutions in one go at the TOP by click on ASSENT 
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or DISSENT. Alternatively you may vote individually 
for each Resolution separately by clicking ASSSENT 

else 
not be allowed to modify your vote. During the voting 
period, shareholders 
till they have voted on the resolutions.

vii. Shareholders holding multiple folios / demat account 
shall choose the voting process separately for each folio 
/ demat account. However, Shareholders may please 
note that in terms of

 Undertakings) 

India
10% of the total shareholding of the Bank.

viii. The portal will close as aforesaid and the facility will be 
disabled immediately on the closure.

/s S.N. Ananthasubramanian 
& Co., Company Secretaries, as the Scrutinizer for 
conducting the e-voting process in a fair and transparent 
manner.

, 
/

JPG Format) of the relevant Board Resolution/ Authority 
letter etc. together with attested specimen signature of 
the duly authorized signatory (ies) who are authorized 
to vote, to the Scrutinizer through e-mail : scrutinizer@
snaco.net

Date for dispatch of the Notice for 27th AGM / Annual 

Report 2022-23 and the Cut-Off Date for E-voting and 
have registered their e-mail IDs with their respective DP, 
shall be sent communication by RTA in this regard. Such 
other Shareholders may visit Bank’s website to get the 
details.

Asked Questions (FAQs) for shareholders and 

the download section of 
com or contact Mr. S.V. Raju, DVP / Mr. Shaibal 

: Bank of Baroda),  Selenium Tower B, Plot 31-32, 
Gachibowli,  Financial District, Nanakramguda, 

 
 / shaibal  at 

Login method for e-voting :

 As per the SEBI circular dated December 9, 2020 on 

members holding securities in Demat mode are allowed 
to vote through their demat account maintained with 
Depositories and Depository Participants. Members are 
advised to update their mobile number and email Id in 
their demat accounts in order to access e-voting facility.

 
mode) login through Depository

in demat mode is given below:

NSDL CDSL

1. 

I. https://eservices.nsdl.com

II. 
section.

III. 
successful authentication, click on “Access to e-Voting” 
IV. Click on company name or e-Voting service provider 
and you will be re-directed to e-Voting service provider 
website for casting the vote during the remote e-Voting 
period.

1. 

I. https://web.cdslindia.com/myeasi/home/login
www.cdslindia.com

II. Click on New System Myeasi

III. 

IV. Option will be made available to reach e-Voting page without 
any further authentication.

V. Click on e-Voting service provider name to cast your vote.

2. 
I. To register click on link : https://eservices.nsdl.com
II. Select “Register Online for IDeAS”
III.  

I. To register click on link : https://eservices.nsdl.com/
SecureWeb/IdeasDirectReg.jsp

II. 

2. 
I. Option to register is available at https://web.cdslindia.com/

myeasi/Registration/EasiRegistration
II. 
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NSDL CDSL

3. 
I. https://www.evoting.nsdl.com/
II. 

III. 

shown on the screen.
IV. Post successful authentication, you will be redirected 

page.
V. Click on company name or e-Voting service provider 

name and you will be redirected to e-Voting service 
provider website for casting your vote during the 
remote e-Voting period.

3. 
I. www.cdslindia.com
II. Provide demat Account Number and PAN No.
III. System will authenticate user by sending OTP on registered 

Mobile & Email as recorded in the demat Account.
IV. After successful authentication, user will be provided links 

for the respective ESP where the e- Voting is in progress.

 

mode) login t  
You can also login using the login credentials of your demat 
account through your Depository Participant registered with 

to see e-Voting option. Click on e-Voting option and you will 

authentication. Click on company name or e-Voting service 
provider name and you will be redirected to e-Voting service 
provider website for casting your vote during the remote 
e-Voting period.

Important note:

available at above mentioned website.

Members facing any 
technical issue in login can 

evoting@nsdl.co.in or call 
at toll free no.: 1800 1020 

Members facing any 
technical issue in login can 

at helpdesk.evoting@
cdslindia.com or contact at 
022- 23058738 or  

s and 

holding shares in physical form are given below: 
Procedure and Instructions for remote e-voting are as 
under:

a. Initial password is provided in the body of the email.

 
https://  in the address bar.

mentioned in your email. Your Folio No./DP ID Client 

ID and password for casting your votes.

e. You will reach the password change menu wherein you 

The new password shall comprise of minimum 8 
characters with at least one upper case (A-Z), one 
lower case (a-z), one numeric value (0-9) and a special 
character (@,#,$,etc.). It is strongly recommended not 
to share your password with any other person and take 

f. You need to login again with the new credentials.

g. On successful login, the system will prompt you to select 
the EVENT i.e. Bank of Baroda

h. On the voting page, the number of shares (which 
represents the number of votes) held by you as on 
the cut-off date will appear. If you desire to cast all the 
votes assenting/dissenting to the resolution, enter all 

the shares held will not be counted under either head.

i. Members holding multiple folios/demat accounts shall 
choose the voting process separately for each folio/
demat account.

j. Cast your votes by selecting an appropriate option and 

voted on the resolution.

k. Corporate/institutional members (i.e. other than 

relevant board resolution/authority letter etc. together 
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with attested specimen signature of the duly authorised 
signatory(ies) who is/are authorised to vote, to the 
Scrutinizer through email at scrutinizer@ snaco.net and 
may also upload the same in the e-voting module in their 
login.

9. VOTING PROCESS AT THE AGM

 The voting on the agenda items shall be done by remote 
e-voting as well as by voting at the AGM. Those who 

entitled to participate in the voting to be conducted at 
the AGM on the date of the meeting.

10. SCRUTINIZERS AT REMOTE E-VOTING / VOTING AT 
THE MEEETING

 M/s S.N. Ananthasubramanian & Co., Company 
Secretaries shall act as Scrutinizer for both remote 
evoting and e-voting in respect of the agenda items of 
the meeting.

11. RESULTS OF REMOTE EVOTING AND VOTING AT 
THE MEEETING

 The consolidated results of remote e-voting and voting 
at the AGM will be announced within two working days 
or at the end of the Meeting and will also be hosted on 

12. CHANGE OF ADDRESS / DIVIDEND MANDATE:

a) The Bank for sending Notices / communications will use 

and downloaded by RTA from the respective Depository. 
Shareholders holding shares in electronic form are 
hereby informed that their address registered in Demat 
Account should be updated with respective Depository 
Participant so as to get updated immediately. The Bank 
or its Registrar and Share Transfer Agent cannot act on 

holding shares in electronic form for any change of 
address. Such changes are to be advised only to the 
Depository Participant of the Shareholders.

b) Shareholders holding shares in physical form are 

application duly signed immediately to the Bank’s 

electronic form must register change in address with 
 and not 

to the Bank or Bank’s Registrar and Share Transfer 
Agent.

respective folio number/s (for those holding shares 
in physical form) and their respective DP Id / Client Id 
number (for those holding shares in electronic/demat 
form) in any correspondence with the Bank or Bank’s 
Registrar and Share Transfer Agent.

13. FURNISHING OF PAN, NOMINATION, CONTACT 
DETAILS, BANK A/C DETAILS AND SPECIMEN 
SIGNATURE BY PHYSICAL SHAREHOLDERS

following:

1. It is mandatory for all holders of physical securities in 
listed companies to furnish PAN, Nomination, Contact 
details, Bank A/c details and Specimen signature for 
their corresponding folio numbers.

2. The folios wherein any one of the above cited document/
details are not available on or after October 01, 2023, 
shall be frozen by the RTA.

3. The security holder(s) whose folio(s) have been frozen 
shall be eligible (1) to lodge grievance or avail any service 

documents / details as mentioned in above para 1. (2) for 
any payment including dividend, interest or redemption 
payment in respect of such frozen folios, only through 

administering authority under the Benami Transactions 
(Prohibitions) Act, 1988 and/or Prevention of Money 

as on December 31, 2025.

CONTACT DETAILS FOR SHAREHOLDERS

this communication or any other issues related to shares 
/ dividends of Bank of Baroda, you may please reach us 

No. / Telephone No. / Mobile No. / Email address in your 
correspondence).

 
Plot No 31 & 32,Financial District, 
Nanakramguda, Serilingampally, 

 
Email :  
Toll Free/ Phone Number :  
WhatsApp Number :  

  
KFINTECH Corporate Website :  
RTA Website :  
Investor Support Centre (DIY Link) : 
clientservices/isc

Bank of Baroda 
Investor Services Department, 

 
 

Bandra (East) 
 

Tel.
General Number  
E-Mail:investorservices@bankofbaroda.com

https://www.bankofbaroda.in/shareholders-corner/
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15. DEMATERIALIZATION OF PHYSICAL HOLDINGS – A 
SPECIAL REQUEST:

1. SEBI vide its Press Release No. 12/2019 dated 27.03.2019 
has decided that  in case of transmission or 
transposition of securities,  for effecting transfer 
of securities shall not be processed unless the securities 
are held in dematerialized form with a depository w.e.f. 

. , we  the shareholders to 
kindly Demat their physical holding immediately.

transfer of securities held in physical mode has been 
discontinued w.e.f. April 01, 2019. Accordingly transfer 
of shares can be done only if the shares are held in 
demat form.

RTAMB/P/ CIR/2022/8 dated 25th January 2022, decided 

transposition, etc., shall henceforth issue the securities 
in demat form only.

Bank, who hold the shares in physical form to kindly 
dematerialize their shares.

 Major advantages of holding the shares in Demat form 
are as follows:

is eliminated;

ii. Possibility of tearing or forgery or mutilation of share 

iii. Dematerialization  provides the ease and convenience 
of paperless trading of shares. Once a demat account is 
opened with a Depository Participant (DP), shareholder 
can easily buy or sell shares in electronic form.

PROCESS FOR DEMATERIALIZATION OF SHARES 
IN PHYSICAL FORM :

 Following is the dematerialization process in case there 

A. For shareholder(s) who are not having a Demat account:

Bank of Baroda Branch or any other Depository 
Participant (DP) and open a Demat Account in the same 
name(s) and style in which the shareholder(s) hold 
shares in Bank of Baroda.

 After opening of the Demat Account, shareholder(s) has 

the DP, who will forward the same to Bank’s RTA.

 The RTA will scrutinize/ verify the DRF and, if found in 

the Demat account of the shareholder(s)

B. For shareholders already having a Demat account:

 The shareholder (s) who are already having the Demat 

Demat Account is in the same name(s) and style as per 
the shareholding in Bank of Baroda. If yes, shareholder(s) 

the same to Bank’s RTA.

 The RTA will scrutinize/ verify the DRF and, if found in 

the Demat account of the shareholder(s).

his/her DP for guidance.

17. TRANSFER OF UNCLAIMED DIVIDEND / SHARES TO 
IEPF

 In terms of Section 10B of the Banking Companies 

read with the Investor Education and Protection Fund 
Authority (Accounting, Audit, Transfer and Refund) 

transferred by the Bank to Investor Education Protection 
Fund (IEPF) established by Central Government, after 

unpaid dividend account. Further, pursuant to Section 

the Investor Education and Protection Fund Authority 

BO.II dated 29th October, 2021 issued by Department 
of Financial Services (DFS), all the shares in respect 
of which dividend has remained unpaid / unclaimed 
for seven consecutive years or more and have been 
transferred to IEPF are also liable for transfer to IEPF.

unclaimed shares to IEPF of those shareholders who 
have not claimed dividend for past seven years and 
more to IEPF. Bank has already transferred unclaimed 

 The details of unclaimed dividends of the shareholders 
have been hosted on the Bank’s website at https://www.
bankofbaroda.in/shareholders-corner/unpaid-dividend 

isc/default.

In case Bank does not receive any claim by 31st July 
2023, these shares will be transferred to the Demat 
Account of the IEPF Authority without any further notice.

future shall also be transferred to the Demat Account of 
the IEPF Authority.
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 Please note that no claim shall lie against the Bank in 
respect of the unclaimed dividend amount and shares 
so transferred to IEPF.

18. CLAIMING OF UNCLAIMED DIVIDEND / SHARES 
TRANSFFERED TO IEPF:

 With regard to the unclaimed dividend that has 
already been transferred or the shares which are to be 
transferred to IEPF, kindly note that you are entitled to 
claim the dividend amount or the shares from IEPF by 
submitting an online application in the prescribed Form 
IEPF-5 available on the website www.iepf.gov.in and 
sending a physical copy of the same duly signed to the 
Bank along 
Form IEPF- 5.

19. UNCLAIMED/UNPAID DIVIDEND, IF ANY OF 
PREVIOUS YEARS:

remaining unpaid/unclaimed in dividend accounts of 
earlier years on the commencement of the aforesaid Act, 
and also dividend declared after the commencement of 

Accounts” and remaining unclaimed/unpaid for a period 

be transferred to the Investors Education and Protection 
Fund (IEPF) established under Section 205 (C) of the 

2013) and thereafter no claim for payment shall lie in 
respect thereof to the Bank or the Fund. The Bank has 
already transferred unpaid dividend declared up to FY 

for transfer are given below:

Sr. 
No Year Bank of Baroda eVijaya Bank eDena bank

1 Not Applicable Not Applicable Not Applicable

2 th Not Applicable

3 2017-2018 Not Applicable Not Applicable

2018-2019 Not Applicable Not Applicable Not Applicable

5 2019-2020 Not Applicable

2020-2021 Not Applicable

7 2021-2022 27th July 2029

are advised to approach the Bank’s Registrar and Share Transfer Agent or at Bank’s Investors’ Services Department at 
Mumbai on the following address :

Selenium Tower B, Plot No 31 & 32 Gachibowli, 
Financial District, Nanakramguda, Serilingampally 

Email id - 
Website: 

Bank of Baroda, 7th Floor,
Baroda Corporate Centre,

Bandra (E)

E-mail - investorservices@bankofbaroda.com

20. PROCEDURE FOR OBTAINING THE ANNUAL 
REPORT, AGM NOTICE AND E-VOTING 
INSTRUCTIONS BY THE SHAREHOLDERS WHOSE 
EMAIL ADDRESSES ARE NOT REGISTERED WITH 
THE DEPOSITORIES OR WITH RTA ON PHYSICAL 
FOLIOS:

 In terms of the MCA and SEBI Circulars, the Bank has 
sent the Annual Report, Notice of AGM and e-Voting 
instructions in electronic form to the registered email 
addresses of the shareholders. Shareholders holding 

email address by following the procedure given below:

their mail address and mobile nos including address and 
bank details may please contact and validate/update 
their details with the Depository Participant in case 
of shares held in electronic form and with the Bank’s 

and mobile number provided with the Bank’s Registrar 

clicking the link: https://ris. .com/clientservices/
mobilereg/mobileemailreg.  for sending the same. 
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guided to capture the email address and mobile number 
for sending the soft copy of the notice and e-voting 

einward.
.

of the Bank at www.bankofbaroda.in or the website of 
the Registrar and Transfer Agent for downloading the 
Annual Report and Notice of the AGM.

at the email id einward.ris@ .com along with 

providing the email address, mobile number, self-

attested PAN copy and Client Master copy in case of 

physical folio for sending the Annual report, Notice of 
AGM and the e-voting instructions.

By Order of the Board of Directors

Sanjiv Chadha
Managing Director & CEO

Place: Mumbai
Date: 29th May, 2023
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EXPLANATORY STATEMENT:

Item Number 3:  To approve re-appointment of Shri Sanjiv 

2015, public sector company shall ensure that the approval 
of shareholders for appointment or re-appointment of a 

in the AGM for re-appointment of Shri Sanjiv Chadha as the 

of sub-section (3) of section 9 of the Banking Companies 

with sub-paragraph (1) of paragraph 8 of the Nationalised 
Banks (Management and Miscellaneous Provisions) Scheme, 

& CEO on Board of Bank of Baroda for a period of three years 
w.e.f. 20th January 2020 till 19th January 2023.

Shri Sanjiv Chadha, Managing Director & CEO of Bank 
of Baroda since 20th January 2020 has over 35 years’ 

career with SBI in 1987.

Shri Chadha is also Chairman on the boards of Bank of 

Governing Board of National Institute of Bank Management 
(NIBM).

Prior to joining Bank of Baroda, Shri Chadha was the MD & 

where he handled a diverse range of roles including the 

the SBI Group.

Shri Sanjiv Chadha is an alumnus of St. Stephen’s College, 
Delhi.

Remuneration / Compensation payable to Shri Sanjiv Chadha 
is as per guidelines issued by Government of India.

Personnel of the Bank  other than Shri Sanjiv Chadha or his 

are concerned or interested in the Ordinary Resolution as set 
out in Item No 3 of the accompanying Notice of AGM.

Item Number 4:  To approve appointment of Shri Lalit 

2015, public sector company shall ensure that the approval 
of shareholders for appointment or re-appointment of a 

Director of the Bank.

of sub-section (3) of section 9 of the Banking Companies 

a period of three years w.e.f. 21st November 2022 till 20th 
November 2025 or until further orders, whichever is earlier.

particularly in Corporate Finance, Risk Management, 

Bank’s overseas operations; viz. Brussels, Belgium and New 

Services Branch, Mumbai and Chief General Manager (Chief 

New York.

Chairman of Bank of Baroda (Guyana) Inc.

Shri Tyagi is known for his leadership and motivational skills.

from National Institute of Bank Management (NIBM), Pune 

Bank’s Board Bureau (now known as Financial Services 
Institutions Bureau) for future leadership roles.

as per guidelines issued by Government of India.

are concerned or interested in the Ordinary Resolution as set 

Item Number 5:  To approve appointment of Shri Mukesh 

2015, public sector company shall ensure that the approval 
of shareholders for appointment or re-appointment of a 
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Government of India, Ministry of Finance, Department of 
Financial Services) as Director on the Board of Bank of 
Baroda, w.e.f. 15th December 2022 until further orders.

as Joint Secretary in the Department of Financial Services, 
Ministry of Finance, Government of India.

Shri Bansal is a Commerce graduate and also an MBA from 
the Sloan School of Management, Massachusetts Institute of 

Prior to his posting as Joint Secretary, Department of 
Financial Services, Ministry of Finance in October, 2022 he 

and Farmers Welfare, Govt. of India, from March, 2020 to 
October, 2022.

Before being deputed to the Government of India, Shri Bansal 
held various key positions in his Cadre State of Chattisgarh. 

as Collector & District Magistrate in three districts namely 

from 2017 to 2018 and at that time he also held additional 

also worked in different departments namely Agriculture, 
Tribal Development, Rural Industries as Special Secretary.

No Remuneration / Compensation is payable to Shri Mukesh 

if any, are concerned or interested in the Ordinary Resolution 
as set out in Item No 5 of the accompanying Notice of AGM.

Item Number 6:  To approve appointment of Shri Debadatta 

(DIN: 07899346)

2015, public sector company shall ensure that the approval 
of shareholders for appointment or re-appointment of a 

in the AGM for appointment of Shri Debadatta Chand, as the 

of sub-section (3) of section 9 of the Banking Companies 

has appointed Shri Debadatta Chand (DoB: 31.01.1971), 

after 01.07.2023, or until further orders, whichever is earlier, 
vice Shri Sanjiv Chadha.

Bank of Baroda and assumed charge on 10.03.2021.

Institutional Credit, Treasury & Global Markets, Mid-Corporate 
Business, Corporate & Institutional Banking and Trade & 

& Planning, Risk Management, Audit/Inspection, Credit 

Development, Disciplinary Proceedings, Information Security, 
Estate Management & Security, Domestic Subsidiaries/
Joint Ventures, Wealth Management, Capital Markets, NRI 
Business etc. in the Bank.

worked as a Manager in Small Industries Development 

National Bank (PNB) in the year 2005 as Chief Manager and 
rose to the level of Chief General Manager. Prior to joining 

Integrated Treasury Operations at Punjab National Bank.

Manager. During his long stint in the banking Industry, Shri 

spheres of operational and strategic banking with many 
leadership roles with specialisation in Treasury and Market 
Risk Management.

National Bank, he was a Member on the Boards of PNB 

Remuneration / Compensation payable to Shri Debadatta 
Chand is as per guidelines issued by Government of India.

Personnel of the Bank other than Shri Debadatta Chand or 

any, are concerned or interested in the Ordinary Resolution 
as set out in Item 
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व्यावसायिक दायित्व और सवंहनीिता ररपोर्ट के यिए उत्तरदािी यनदशेक का सदंशे 

 

मुझ ेआपके साथ हमारी पहिी संवहनीिता ररपोर्ट साझा करत ेहुए अत्िंत प्रसन्नता हो रही ह।ै एक बैंक के 

रूप में हम अपने ग्राहकों और शेिरधारकों के यिए मूल्ि सृयित करने हतेु सदवै प्रयतबद्ध रह ेहैं, साथ ही 

समाि और पिाटवरण के प्रयत अपनी यिम्मेदाररिों को भी ध्िान में रखा ह।ै  

 

यपछिे वर्ट के दौरान, बैंक न ेअपने प्रमुख व्यावसायिक पररचािनों में यथथरता िान ेकी ददशा में महत्त्वपूणट 

कदम उठाए हैं। िैसे-िैस े हम बदिते कारोबारी पररदशृ्ि से गुिर रह े हैं, हमारा ध्िान कािटनीयतिों को 

औपचाररक रूप दनेे, िक्ष्ि यनधाटररत करन ेऔर संवहनीिता की ददशा में यनवेश बढाने पर बना हुआ ह।ै बैंक 

का बीआरएसआर ग्राहकों, कमटचाररिों और समाि का बेहतर भयवष्ि सुयनयित करन े के यिए अपने 

व्यावसायिक पररचािनों में संवहनीि प्रदििाओं को एकीकृत करन ेहतेु इसके यनरंतर प्रिासों का पररचािक 

ह।ै िह बैंक के गैर-यवत्तीि प्रकर्ीकरण और कािटयनष्पादन में यहतधारकों की अंतदृटयि के अनुसार इन्हें राष्ट्रीि 

और वैयिक ईएसिी मानकों और ददशायनदशेों के अनुरूप बनाता ह।ै 

 

बैंक न ेिोयखम प्रबंधन, गवनेंस, सामायिक दायित्व और पिाटवरण प्रभाव के प्रयत आपके दयृिकोण सयहत 

अपने पररचािनों में संवहनीिता िान े में काफी प्रगयत की ह।ै बैंक न े व्यावसायिक उत्तरदायित्व और 

संवहनीि यवकास मैनुअि (बीआरएसडी) यवकयसत दकिा ह।ै िो िह दशाटता ह ैदक बैंक ऑफ़ बडौदा द्वारा 

अपनी सभी व्यावसायिक नीयतिों, कािटनीयतिों और प्रदििाओं में ईएसिी प्रदििाओं का समावेश दकस 

तरह से दकिा िा रहा ह।ै  

 

बैंक ने हाि ही में यनदशेक मंडि की 'सीएसआर एवं सवंहनीिता सयमयत' का गठन दकिा ह ैिो संवहनीि 

कािटनीयतिों, नीयतिों और प्रदििाओं के दििान्विन की यनगरानी करती ह ैऔर िह सयुनयित करती ह ैदक 

िे गवनेंस के संबंध में बैंक के दशटन और इसके बुयनिादी मूल्िों के अनुरूप हैं। िह फे्रमवकट  ििवािु िोयखम 

को भी ध्िान में रखेगा क्िोंदक बैंक इसके पररणामथवरूप यवत्तीि क्षेत्र के सामने आने वािी चुनौयतिों के 

प्रयत सिग ह।ै तदनुसार, बैंक मिबूत ईएसिी गवनेंस फे्रमवकट  के माध्िम से संथथान में यिम्मेदारीपूणट 

पिाटवरण, सामायिक और गवनेंस प्रदििाओं को सुयनयित कर रहा ह।ै  

 

बैंक ऑफ़ बडौदा में, बैंककंग पररचािनों का यडयिर्िीकरण और बैंककंग सेवाओं को सुगम बनाना उच्च 

प्राथयमकताओं में शायमि ह ैऔर बैंक ने यवयभन्न पहिें की हैं यिनसे ग्राहक सुयवधा और भी बहेतर हुई ह।ै 

बैंक सभी के बेहतर और अयधक संवहनीि भयवष्ि के यनमाटण के यिए अपनी संवहनीि प्रदििाओं में यनरंतर 

सुधार करन ेऔर अपने यहतधारकों के साथ सहिोग करने के यिए प्रयतबद्ध ह।ै बैंक ऑफ़ बडौदा का उद्दशे्ि 

दकफािती यवत्तीि उत्पादों और सेवाओं के माध्िम से यवशेर् रूप से यपछड ेवगों के बीच यवत्तीि समावेशन 

को बढावा दनेा ह।ै बैंक को इस बात पर भी गवट ह ैदक बैंक ने सामायिक कािों िैसे दक यशक्षा और थवाथ्ि 

सेवा को समथटन दनेे तथा अपने कािटथथि पर यवयवधता, समानता और समावेयशता को बढावा दनेे के यिए 

कई पहिें आरंभ की हैं।  
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बैंक व्यापक थतर पर पिाटवरण और समाि पर कारोबारी पररचािनों के प्रभाव को समझता ह।ै इसयिए 

बैंक अन्ि बातों के साथ-साथ प्राकृयतक संसाधनों के संरक्षण, उत्सिटन में कमी, प्िायथर्क के यववेकपूणट 

उपिोग, अपयशि के उत्तरदायित्वपूणट यनपर्ान के यिए प्रिासरत ह।ै  बैंक अपने समग्र कारोबारी 

पररचािनों पर ििवािु िोयखम के प्रभाव को समझता ह।ै बैंक अपने पररचािन के साथ-साथ अपने िेयडर् 

और यनवेश पोर्टफोयििो के पिाटवरणीि प्रभाव को कम करन ेके यिए प्रयतबद्ध ह।ै  

 

बैंक इस अवसर पर अपने सभी शेिरधारकों, ग्राहकों सयहत सभी यहतधारकों को बैंक के प्रयत उनके यनरंतर 

समथटन और यविास के यिए धन्िवाद दतेा ह।ै मैं सभी बडौददिन (हमारे कमटचाररिों) की कडी मेहनत और 

उत्साह की सराहना करता ह,ं यिन्होंन ेहमारे ग्राहकों को यनरंतर बैंककंग सेवाए ंप्रदान करना सुयनयित दकिा 

ह।ै मैं भारत सरकार, भारतीि ररज़वट बैंक, सेबी और अन्ि यवयनिामकों के प्रयत भी उनके यनरंतर समथटन 

और मागटदशटन के यिए आभार व्यक्त करता ह।ं अंत में, यनदशेक मंडि के सभी सदथिों को उनके मूल्िवान 

इनपुर् और मागटदशटन के यिए धन्िवाद दतेा ह।ं  
 

बैंक अपने मूिभूत कािों में संवहनीिता िान े के साथ एक यिम्मेदार कॉपोरेर् नागररक बनने के यिए 

प्रयतबद्ध रहगेा और आने वािी पीदढिों के यिए एक बेहतर दयुनिा बनान ेकी ददशा में कािट करना िारी 

रखेगा।  

 

 

ििदीप दत्ता राि  

कािटपािक यनदशेक 

बैंक ऑफ़ बडौदा 
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यवर्िसचूी 

 

खंड ए: सामान्ि प्रकर्ीकरण 

I. सूचीबद्ध संथथा के यववरण 

II. उत्पाद/सेवाए ं 

III. पररचािन 

IV. कमटचारी 

V. होलल्डगं, अनुर्ंगी और सहिोगी कंपयनिां (संिुक्त उद्यमों सयहत) 

VI. सीएसआर यववरण 

VII. पारदर्शटता और प्रकर्ीकरण संबंधी अनुपािन 

 

खंड बी: प्रबधंन और प्रदििा का प्रकर्ीकरण  

खंड सी : यसद्धातंवार कािटयनष्पादन का प्रकर्ीकरण 

यसद्धातं 1: - व्यवसाि ईमानदारी और नयैतकता, पारदशी एव ंिवाबदहे तरीके स ेसचंायित और शायसत 

दकिा िाना चायहए 

यसद्धातं 2:- कारोबार में वथतएु ंएव ंसवेाए ंइस तरीके स ेप्रदान की िानी चायहए दक वह सवंहनीि और 

सरुयक्षत हों  

यसद्धातं 3:- सथंथा द्वारा अपन ेवलै्ि ूचने के कमटचाररिों सयहत सभी कमटचाररिों के कल्िाण का ध्िान रखा 

िाना चायहए और इस ेप्रोत्सायहत दकिा िाना चायहए 

यसद्धातं 4: व्यवसाि में अपन ेसभी यहतधारकों के यहतों का सम्मान करना चायहए और उनके प्रयत 

उत्तरदािी होना चायहए 

यसद्धातं 5- व्यवसाि को मानवायधकारों का सम्मान एव ंसवंद्धटन करना चायहए  

यसद्धातं 6: व् िवसाि में पिाटवरण सरुक्षा का ध् िान रखना चायहए और इस ेबहेतर बनान ेका प्रिास करना 

चायहए  

यसद्धातं 7: ऐस ेव्यवसाि िो सावटियनक और यवयनिामक पॉयिसी को प्रभायवत करत ेहैं उन्हें यिम्मदेारी 

और पारदर्शटता के साथ दकिा िाना चयहए 

यसद्धातं 8: व्यवसाि स ेसमावेशी वयृद्ध एव ंसमयुचत यवकास को बि यमिना चायहए 

यसद्धातं 9: व्यवसाि को यिम्मेदारी स ेअपन ेउपभोक्ताओं स ेिोड कर उनको महत्व ददिा िाना चायहए 
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व्यावसायिक दायित्व और सवंहनीिता ररपोर्ट 
 

खंड ए: सामान्ि प्रकर्ीकरण 

यवत्त वर्ट 2022-23 

I - सूचीबद्ध संथथा के यववरण 

 

ि स ं यववरण िवाब  

1 सूचीबद्ध संथथा की कॉपोरेर् पहचान संख्िा 

(सीआईएन) 

िागू नहीं 

2 सूचीबद्ध संथथा का नाम बैंक ऑफ़ बडौदा 

3 थथापना का वर्ट 20.07.1908 

4 पंिीकृत कािाटिि का पता बडौदा हाउस, मंडवी, वडोदरा-390001, गुिरात, 

भारत 

5 कापोरेर् कािाटिि का पता बडौदा कापोरेर् सेंर्र, प्िॉर् नं. सी-26, ब्िॉक िी, 

बांद्रा कुिाट कॉम्प्िेक्स, बांद्रा (पूवट), मंुबई-

400051, महाराष्ट्र, भारत 

6 ई-मेि ed.jdr@bankofbaroda.com  

7 रे्िीफोन 02266985010 

8 वेबसाइर् www.bankofbaroda.in    

9 यवत्तीि वर्ट यिसके यिए ररपोर्र्िंग की िा रही ह ै यवत्त वर्ट 22-23 

10 थर्ॉक एक्सचेंिों के नाम िहां शेिर सूचीबद्ध हैं 

 

बीएसई यियमरे्ड और नेशनि थर्ॉक एक्सचेंि 

ऑफ इंयडिा यियमरे्ड 

11 प्रदत्त पंूिी रु. 1035.53 करोड 

12 बीआरएसआर ररपोर्ट के संबधं में दकसी भी प्रश्न/ 

िानकारी के मामिे में संपकट  अयधकारी का नाम और 

संपकट  यववरण (रे्िीफोन, ई-मेि का पता) 

श्री इिान यडसूिा  

मुख्ि यवत्त अयधकारी 

022-66985712 

cfo.bcc@bankofbaroda.com  

13 ररपोर्र्िंग की सीमा- क्िा इस ररपोर्ट के अंतगटत 

प्रकर्ीकरण थर्ैंडअिोन आधार पर दकए गए हैं (अथाटत् 

केवि संथथा के यिए) िा समेदकत आधार पर दकए गए 

हैं (अथाटत् संथथा और उन सभी संथथाओं, िो उसके 

समेदकत यवत्तीि यववरणों का एक यहथसा हैं, को साथ 

में यििा गिा ह)ै। 

थर्ैंडअिोन 
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II-उत्पाद/ सवेाए ं

14. व्यावसायिक गयतयवयधिों का यववरण (र्नटओवर के 90% का िेखांकन): 

ि. 

स.ं 

मखु्ि 

गयतयवयध का 

यववरण 

व्यावसायिक गयतयवयध का यववरण कुि 

र्नटओवर में 

िोगदान 

का% 

1 कापोरेर् 

बैंककंग 

कॉपोरेर् बैंककंग: बैंक ऑफ़ बडौदा व्यवसाि संबंधी यवयवध आवश्िकताओं को 

पूरा करने के यिए कॉपोरेर् बैंककंग के अंतगटत सेवाओं की एक यवथततृ शंृ्रखिा 

प्रदान करता ह।ै इन सेवाओं में नकदी प्रबंधन, व्यापार यवत्त, कािटशीि पंूिी 

यवत्तपोर्ण, कॉपोरेर् उधार, टे्रिरी समाधान और एडवाइिरी सेवाए ं

शायमि हैं । नकदी प्रबंधन सोल्िूशन के साथ व्यवसाि अपने संग्रहण, 

भुगतान और चियनयध को इिेक्ट्रॉयनक चैनिों के माध्िम से कुशिता स े

प्रबंयधत दकिा िा सकता ह ै यिससे यनबाटध नकदी प्रवाह पररचािन 

सुयनयित हो सके । बैंक ऑफ़ बडौदा की व्यापार यवत्त सेवाए ंआिात एवं 

यनिाटत यवत्तपोर्ण, साख पत्र और बैंक गारंर्ी सयहत अंतराटष्ट्रीि व्यापार 

िेन-दनेों को आसानी से करने के यिए व्यवसािों को सक्षम बनाती हैं । बैंक 

द्वारा पेश दकए गए कािटशीि पंूिी यवत्तपोर्ण के यवकल्प व्यवसािों को 

उनकी अल्पकायिक यवत्तपोर्ण संबंधी िरूरतों को पूरा करने तथा उनके 

पररचािनगत नकदी प्रवाह को अनुकूि बनाने में सहािता करते हैं । कॉपोरेर् 

ऋण सेवाए ंपररिोिना यवत्तपोर्ण, कािटशीि पंूिी ऋण और सावयध ऋण 

िैसे यवयभन्न प्रिोिनों के यिए अनुकूि ऋण समाधान प्रदान करती हैं । बैंक 

के टे्रिरी सोल्िूशन व्यवसािों को उनके यवदशेी मुद्रा िोयखम, ब्िाि दर 

िोयखम और यनवेश पोर्टफोयििो को प्रबंयधत करने में सहािता करते हैं । 

इसके अयतररक्त, बैंक ऑफ़ बडौदा की एडवाइिरी सेवाए ंकॉपोरेर् ग्राहकों 

को यवशेर्ज्ञ मागटदशटन और रणनीयतक यवत्तीि समाधान उपिब्ध कराती ह ै

यिससे उन्हें अपनी वृयद्ध एवं यवथतार के यिए व्यवयथथत यनणटि िेने में मदद 

यमिती ह ै। कॉपोरेर् बैंककंग सेवाओं की अपनी व्यापक शंृ्रखिा के माध्िम स े

बैंक ऑफ़ बडौदा का उद्दशे्ि व्यवसािों को उनके यवत्तीि िक्ष्िों को हायसि 

करने में सहािता करना और सशक्त बनाना ह।ै 

39.94 

2 एमएसएमई 

बैंककंग 

एमएसएमई बैंककंग: बैंक ऑफ़ बडौदा अपने एमएसएमई बैंककंग प्िेर्फॉमट के 

माध्िम से सूक्ष्म, िघु और मध्िम उद्यमों (एमएसएमई) को सहिोग करने के 

यिए सेवाओं की एक यवथतृत शंृ्रखिा प्रदान करता ह ै । इन सेवाओं में 

एमएसएमई की यवयशि िरूरतों को पूरा करने के यिए यडज़ाइन दकए गए 

कािटशीि पंूिी ऋण, सावयध ऋण और व्यापार यवत्त सुयवधा िैसे अनुकूयित 

यवत्तीि समाधान शायमि हैं । बैंक यवशेर्ीकृत एमएसएमई-कें दद्रत उत्पादों 

16.55 
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की पेशकश भी करता ह ै िो मयहिाओं और वंयचत समुदािों के बीच 

उद्यमशीिता को बढावा दतेे हैं । इसके अिावा, बैंक ऑफ़ बडौदा 

एमएसएमई की सुयवधाओं और दािरे को बढाने के यिए यडयिर्ि बैंककंग 

सेवाओं की सुयवधा भी प्रदान करता ह ै यिसमें ऑनिाइन यनयध अंतरण, 

मोबाइि बैंककंग और यबिनेस बैंककंग ऐप शायमि हैं । अपनी यवयशि 

एमएसएमई बैंककंग पहिों के माध्िम से बैंक ऑफ़ बडौदा का उद्दशे्ि 

भारतीि अथटव्यवथथा के यवकास में िोगदान करते हुए इन महत्वपूणट क्षेत्रों 

की प्रगयत को सशक्त और सक्षम बनाना ह।ै 

3 कृयर् बैंककंग कृयर् बैंककंग: बैंक ऑफ़ बडौदा दकसानों और कृयर् क्षेत्र की यवशेर् िरूरतों को 

पूरा करन े के यिए अपने कृयर् बैंककंग सेगमेंर् में सेवाओं की एक यवथततृ 

शंृ्रखिा प्रदान करता ह ै । बैंक कृयर् भूयम यवकयसत करने, कृयर् संबंधी 

मशीनरी की खरीद और कृयर्-संबद्ध गयतयवयधिों को बढावा दनेे तथा फसि 

ऋण एवं यनवेश ऋण, खाद्य एवं कृयर् प्रसंथकरण क्षेत्र के यिए सावयध ऋण 

और कािटशीि पंूिी सुयवधाए ंआदद िैसे यवत्तपोर्ण समाधान प्रदान करता 

ह।ै बैंक यवशेर् रूप से थविं सहािता समूहों से िडुी सामूयहक ऋण 

गयतयवयधिों के माध्िम स ेआर्थटक रूप से कमिोर िोगों के िीवन थतर को 

ऊपर उठाने पर अयधक िोर दतेा ह।ै बैंक ऑफ़ बडौदा अपनी कृयर् बीमा 

िोिनाओं यिसमें फसि, पशुधन और कृयर् इन्फ्राथट्रक्चर शायमि हैं, के 

माध्िम से दकसानों को सहिोग प्रदान करता ह ै। साथ ही, बैंक दकसानों को 

यवशेर्ीकृत एडवाइिरी सेवाए ंप्रदान करता ह,ै उनकी कृयर्गत पद्धयतिों को 

अनुकूि बनान,े उत्पादकता बढाने और उनकी उपि के यिए बेहतर मूल्ि-

यनधाटरण करन ेमें सहािता करता ह।ै कृर्क समुदाि की प्रगयत और समृयद्ध में 

िोगदान दतेे हुए अपनी शाखाओं और यडयिर्ि बैंककंग सुयवधाओं के मिबूत 

नेर्वकट  के माध्िम से बैंक ऑफ़ बडौदा दशे भर में अपनी कृयर् बैंककंग सेवाओं 

की सुयवधािनक पहुचं सुयनयित कर रहा ह ै। 

14.27 

4 रररे्ि बैंककंग खुदरा बैंककंग: बैंक ऑफ़ बडौदा व्ययक्तिों की यवयवध यवत्तीि आवश्िकताओं 

को पूरा करने के यिए अपने रररे्ि बैंककंग प्रभाग के तहत सेवाओं की व्यापक 

शंृ्रखिा प्रदान करता ह ै। इन सेवाओं में बचत एवं चािू खाते, सावयध िमा, 

वैियक्तक ऋण, गृह ऋण, कार ऋण, यशक्षा ऋण, संपयत्त के एवि में ऋण, 

िेयडर् काडट, डयेबर् काडट और प्रीपेड काडट शायमि हैं । बैंक इंर्रनेर् बैंककंग, 

मोबाइि बैंककंग और एसएमएस बैंककंग िैसी यवयभन्न यडयिर्ि बैंककंग 

सुयवधाए ं भी प्रदान करता है, यिससे ग्राहक आसानी से अपने खातों को 

प्रबंयधत कर सकते हैं, भुगतान कर सकते हैं, यनयध अंतरण कर सकते हैं और 

अन्ि सेवाओं का उपिोग कर सकते हैं । इसके अिावा, बैंक ऑफ़ बडौदा 

ग्राहकों को उनके धन को यनवेश करन ेऔर उनकी संपयत्त को सरुक्षा प्रदान 

करने में सक्षम बनाने हतेु म्िूचुअि फंड, बीमा िोिना और डीमैर् सेवाओं 

26.3 
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िैसे यनवेश उत्पादों की पेशकश भी करता ह ै । ग्राहक-कें दद्रत दयृिकोण के 

साथ, बैंक ऑफ़ बडौदा अपने ग्राहकों के यवत्तीि िक्ष्िों और आकांक्षाओं को 

पूरा करने के यिए कुशि, सुरयक्षत और व्ययक्तगत रररे्ि बैंककंग सेवाए ंप्रदान 

करने का प्रिास कर रहा ह ै। 

5 अन्ि  िमारायशिों की एवि में ऋण सयहत अन्ि सयुवधाए ं : बैंक ऑफ़ बडौदा 

अपने ग्राहकों की यवयवध यवत्तीि िरूरतों को पूरा करने के यिए 

िमारायशिों की एवि में ऋण सयहत सेवाओं की व्यापक शंृ्रखिा प्रदान 

करता ह ै। िमारायशिों की एवि में ऋण व्ययक्तिों को उनकी अल्पकायिक 

िा तत्काि यवत्तीि आवश्िकताओं को पूरा करन े के यिए बैंक में उपिब्ध 

उनकी सावयध िमारायशिों का िाभ उठाने में सक्षम बनाता ह।ै बैंक ऑफ़ 

बडौदा अपने ग्राहकों हतेु सुयवधा एवं सुगमता सुयनयित करने के यिए 

प्रयतथपधी ब्िाि दरें, आसान ऋण प्रदििा और फ्िेयक्सबि चुकौती यवकल्प 

प्रदान करता ह ै। िमारायशिों की एवि में ऋण िेकर व्ययक्त अपनी सावयध 

िमा का पररसमापन दकए यबना रायश का उपिोग कर सकते हैं, यिसस े

अपनी िमारायश पर ब्िाि अर्िटत करत ेहुए चियनयध का िाभ उठा सकत े

हैं । यवत्तीि समाधान प्रदान करने में बैंक ऑफ़ बडौदा की प्रयतबद्धता इस े

अपनी िमा रायश की एवि में ऋण िने े के इच्छुक व्ययक्तिों के यिए एक 

यविसनीि यवकल्प बनाती ह ै । इसके अिावा, -85-यवत्तीि साक्षरता और 

ऋण परामशट कें द्रों (एफ़एिसीसी) के माध्िम स ेबैंक अनुसूयचत िायत और 

अनुसूयचत िनिायत समुदािों के व्ययक्तिों सयहत ग्रामीण क्षेत्रों में यवत्तीि 

साक्षरता प्रदान कर रहा ह ै। उन्हें बैंक यवत्त के माध्िम से िेयडर् लिंकेि के 

यिए वरीिता दी िाती ह।ै इसके अिावा, बैंक ने 51,780 व्यवसाि 

प्रयतयनयधिों (बीसी) को यनिकु्त दकिा ह,ै यिनमें से 21,720 ग्रामीण क्षेत्रों में 

कािटरत हैं । ि े व्यवसाि प्रयतयनयध तकनीक की मदद से समाि के वंयचत 

वगों को यवत्तीि सेवाए ंप्रदान करन ेके यिए दरूथथ और दरू-दराि के क्षेत्रों 

तक पहुुँचते हैं और इस तरह यवत्तीि समावेशन का सुदरूवती क्षेत्रों तक 

बढावा द ेरह ेहैं । 

2.93 

 

15. संथथा द्वारा बेचे गए उत्पाद/ सेवाए ं(संथथा के र्नटओवर के 90% का िेखांकन) 

ि. स.ं उत्पाद/ सवेाए ं एनआईसी कोड कुि र्नटओवर में िोगदान का % 

1 कापोरेर् 64191 39.94 

2 एमएसएमई 16.55 

3 कृयर् 14.27 

4 रररे्ि 26.3 

5 अन्ि  2.93 
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III-पररचािन 

16. ऐसे थथानों की संख्िा िहां इकाई के संिंत्र और/ िा पररचािन/ कािाटिि यथथत हैंैंः 

थथान सिंतं्रों की सखं्िा कािाटििों की सखं्िा कुि  

राष्ट्रीि िागू नहीं 

 

253 कािाटिि 

8, 200 शाखाए ं

8, 453 

 

अतंराटष्ट्रीि  िागू नही 10 कािाटिि # 

83 शाखाए*ं 

93 (17 दशे)* 

* इसमें बैंक की आईएफएससी यगफ्र् यसर्ी, भारत और यवदशेी अनुर्ंयगिों की शाखाएं भी शायमि हैं ककंतु यवदशेी 

संिुक्त उद्यमों/ सहिोगी इकाइिों को शायमि नहीं दकिा गिा ह।ै  

# इसमें िूएई में बैंक की-9-इिेक्ट्रॉयनक बैंककंग सेवा इकाइिां और मॉरीशस में-1-मोबाइि बैंककंग इकाई भी 

शायमि ह।ै 

17. सथंथान का बािार में यवथतार   

ए. थथानों की संख्िा 

थथान सखं्िा 

राष्ट्रीि (राज्िों की संख्िा) 35 

अंतराटष्ट्रीि (दशेों की संख्िा) 17* 

*इसमें बैंक की यगफ्र् यसर्ी, भारत तथा यवदशेी अनुर्ंयगिां भी शायमि हैं परंतु यवदशेी संिुक्त उद्यमों/ 

अनुर्ंयगिों को शायमि नहीं दकिा गिा ह।ै  

बी. संथथा के कुि र्नटओवर के प्रयतशत के रूप में यनिाटत का दकतना िोगदान ह?ै 

िवाब: िह प्रश्न बैंक पर िागू नहीं होता ह ैक्िोंदक सेवा उद्योग से िुड ेहोन ेके कारण बैंक ऐसी दकसी वथत ु

का यनमाटण नहीं करता ह ैयिसे अन्ि दशेों में यनिाटत करन ेकी आवश्िकता पड।े  

सी. ग्राहकों के प्रकार की संयक्षप्त िानकारी 

िवाब: बैंककंग पररचािन में बैंक को यवयभन्न ग्राहकों के साथ व्यवहार करना पडता ह ैतादक उन्हें यवयभन्न 

यवत्तीि उत्पाद और सेवाए ंप्रदान की िा सकें । ग्राहक यवयभन्न उद्योगों और पृष्ठभूयम स ेिुड ेहोते हैं।  

इन ग्राहकों को यनम्नानुसार वगीकृत दकिा िा सकता हैैंः 

➢ व्ययक्त 

➢ संिुक्त यहन्द ूपररवार 

➢ साझेदारी फमट 

➢ सीयमत दिेता वािी कंपयनिां 

8
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➢ क्िब और एसोयसएशन 

➢ न्िास 

➢ कंपयनिां 

 व्ययक्त ग्राहक (एकि व्ययक्त खाता): िह खाता दकसी एक व्ययक्त द्वारा उसकी अपनी और व्ययक्तगत 

क्षमता में खोिा गिा खाता ह।ै इस प्रकार के खाते केवि उस एकि व्ययक्त द्वारा रखे और पररचायित 

दकए िात ेहैं यिसन ेखाता खोिा ह।ै िह एकमात्र और एकि व्ययक्त ही बैंक का ग्राहक ह।ै  

● व्ययक्तिों के सिंकु्त खात:े एक संिुक्त खाता दो िा दो से अयधक व्ययक्तिों द्वारा खोिा िा सकता ह ैऔर 

खाता खोिने के फामट इत्िादद पर सभी संिुक्त खाता धारकों द्वारा हथताक्षर दकए िान ेचायहए। िब दो 

व्ययक्तिों के नाम पर एक संिुक्त खाता खोिा िाता ह ैतो खाते का पररचािन यनम्नयियखत व्ययक्तिों 

द्वारा दकिा िा सकता ह:ै  

o कोई एक िा उत्तरिीवी 

o संिुक्त रूप से दोनों 

o संिुक्त रूप स ेदोनों और उत्तरिीवी द्वारा  

o पूवटवती िा उत्तरिीवी  

● अयनवासी भारतीि (एनआरआई):  अयनवासी भारतीि का अथट एक ऐसे व्ययक्त से ह ैिो भारत का 

नागररक ह ैिा भारतीि मूि का व्ययक्त िो भारत के बाहर रह रहा ह।ै दकसी भी व्ययक्त को भारतीि 

मूि का तब माना िाता ह ैिब वह िा उसके माता-यपता िा उसके दादा/ दादी अथवा नाना-नानी में 

स ेकोई भारतीि नागररक रह ेहों।  एनआरआई खातों के यवयभन्न प्रकार यनम्नानुसार हैं: 

o सामान्ि अयनवासी रुपिा खाता (एनआरओ खाते) 

o अयनवासी (बाहरी) रुपिा खाता (एनआरई खाते) 

o अयनवासी (गैर-प्रत्िावतटनीि) रुपिा िमारायशिां (एनआरएनआर खात)े और 

o यवदशेी मुद्रा (अयनवासी) खाता (बैंक) िोिना (एफसीएनआर (बी) खाते) 

● यहन्द ूअयवभायित पररवार (एचिएूफ): संिुक्त यहन्द ूपररवार (िेएचएफ) (यिस ेयहन्द ूअयवभायित 

पररवार के नाम से भी िाना िाता ह)ै एक यवयधक संथथा ह ैऔर िह लहदंओुं के यिए अयद्वतीि ह।ै 

इसके पास कंपयनिों की तरह थथािी उत्तरायधकार ह ैिेदकन इसके यिए दकसी प्रकार के पंिीकरण 

की आवश्िकता नहीं ह।ै िेएचएफ के प्रमुख कताट होत ेहैं और पररवार के सदथिों को सह-प्रवतटक 

कहा िाता ह।ै िेएचएफ व्यवसाि का प्रबंधन कताट द्वारा दकिा िाता ह।ै 

● साझदेारी फमटैंः साझेदारी, भागीदारों स ेथवतंत्र कोई यवयधक इकाई नहीं ह।ै िह व्ययक्तिों का संघ 

ह।ै साझेदारी अयधयनिम के अंतगटत साझेदारी का पंिीकरण अयनवािट नहीं ह।ै हािादंक, कई बैंक 

साझेदारी के पंिीकरण पर िोर दतेे हैं। दकसी भी मामि ेमें, अथाटत् िब दकसी साझेदारी के यिए 

खाता खोिा िाए तो थर्ांप की गई साझेदारी यविेख िा साझेदारी पत्र यििा िाना चायहए। 

9
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साझेदारी यविेख में भागीदारों के नाम, साझेदारी का उद्दशे्ि और अन्ि पररचािन यववरण शायमि 

होंग,े यिनमें व्यवहार के दौरान बैंक को ध्िान में रखना चायहए। 

● सिंकु्त थर्ॉक कंपयनिा ं (सीयमत दिेता वािी कंपयनिा)ं: सीयमत दिेता वािी भागीदारी 

(एिएिपी) एक ऐसी साझेदारी ह ैयिसमें कुछ िा सभी भागीदारों (क्षेत्रायधकार के आधार पर) की 

दिेताए ं सीयमत होती हैं। एिएिपी सीयमत दिेता भागीदारी अयधयनिम 2008 द्वारा शायसत 

होती ह।ै एिएिपी में उनके िोगदान की सीमा तक दिेताएुँ सीयमत होती हैं। भागीदारों को सीध े

व्यवसाि का प्रबंधन करन े का अयधकार ह।ै फमट और कंपयनिां थविं को एिएिपी के रूप में 

पररवर्तटत कर सकत ेहैं। एिएिपी िनता से यनयध नहीं िुर्ा सकती ह।ै 

● क्िब, सोसाइर्ी और एसोयसएशन:  क्िब, सोसाइर्ी, एसोयसएशन आदद अपंिीकृत िा पंिीकृत 

हो सकत ेहैं। खाता केवि तभी खोिा िा सकता ह ैिब उच्च पद और यविसनीिता वाि ेव्ययक्त 

प्रबंध सयमयत िा गवर्निंग बॉडी में शायमि हों। पंिीकरण प्रमाण-पत्र की प्रयत तथा सयचव/ अध्िक्ष 

द्वारा नवीनतम के रूप में प्रमायणत दकए गए उपयनिम की प्रयत िी िानी चायहए तथा बैंक खाता 

खोिने के यिए प्रबंध सयमयत/ गवर्निंग बॉडी के संकल्प की प्रमायणत प्रयत तथा खाते के पररचािन 

के यिए पदधारकों आदद के यववरण आदद भी प्राप्त की िाए।ं  

● न्िास खाता: न्िास यविेख यनष्पाददत करते हुए सेर्िर द्वारा न्िास का सृिन दकिा िाता ह।ै न्िास 

खाता, न्िास यविेख प्राप्त करन ेऔर उसकी िांच करन ेके बाद ही खोिा िा सकता ह।ै न्िास खाते 

को सभी न्िायसिों द्वारा संिकु्त रूप से तब तक संचायित दकिा िा सकता ह ैिब तक दक न्िास 

यविेख में अन्िथा प्रावधान न दकिा गिा हो। कोई भी ट्रथर्ी, न्िास यविेख में िथा उपबंयधत के 

अिावा अन्ि ट्रथर्ी को शयक्तिां प्रदान नहीं कर सकता। 

● कंपयनिा:ं ए) प्राइवेर् यियमरे्ड कंपनी बी) पयब्िक यि. कंपनी सी) सरकारी कंपनी डी) एकि 

थवायमत्व वािी कंपनी  

IV-कमटचारी: 

18. यवत्त वर्ट की समायप्त पर यववरण  

ए. कमटचारी और कामगार (ददव्यांग सयहत): 

ि. स.ं यववरण कुि (ए) पुरुर् मयहिा 

स ं(बी) % (बी/ए) स ं (सी) % (सी/ए) 

कमटचारी 

1 थथािी (डी) 76514 56361 73.66% 20153 26. 34% 

2 थथािी के अिावा अन्ि (ई) 730 621 85.07% 109 14. 93% 
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3 कुि कमटचारी (डी + ई) 77244 56982 73.77% 20262 26. 23% 

कामगार (िाग ूनहीं) 

4 थथािी (एफ) 0 0 0 0 0 

5 थथािी के अिावा अन्ि (िी) 0 0 0 0 0 

6 कुि कामगार (एफ + िी) 0 0 0 0 0 

 

बी. ददव्यांग कमटचारी और कार्मटक: 

ि. स.ं यववरण कुि (ए) पुरुर् मयहिा 

स ं (बी) % (बी/ ए) स ं (सी) % (सी/ ए) 

ददव्यागं कमटचारी 

1 थथािी (डी) 2271 1816 79.96% 455 20. 04% 

2 थथािी के अिावा अन्ि (ई) 3 3 100% 0 0. 00% 

3 कुि ददव्यागं कमटचारी  

(डी + ई) 

2274 1819 79. 99% 455 20. 01% 

ददव्यागं कामगार (िाग ूनहीं) 

4 थथािी (एफ) 0 0 0 0 0 

5 थथािी के अिावा अन्ि (िी) 0 0 0 0 0 

6 कुि ददव्यागं कामगार  

(एफ + िी) 

0 0 0 0 0 

19. मयहिाओं की सहभायगता/ समावेशन/ प्रयतयनयधत्व:  

 कुि (ए) मयहिाओं की सखं्िा और प्रयतशत 

सखं्िा (बी) % (बी/ए) 

यनदशेक मंडि 12 2 16.67% 

प्रमखु प्रबधंन कार्मटक 3* 0 - 

*डब्ल्िूर्ीडी को छोडकर केएमपी 

20. थथािी कमटचाररिों और कामगारों के यिए र्नटओवर दर (यपछिे 3 वर्ों के रुझानों का प्रकर्ीकरण) 

 यवत्त वर्ट 2022-23 

(चाि ूयवत्त वर्ट में 

र्नटओवर की दर) 

यवत्त वर्ट 2021-22 

(यपछि ेयवत्त वर्ट में 

र्नटओवर की दर) 

यवत्त वर्ट 2020-21 

(यपछि ेयवत्त वर्ट स ेपहि ेके वर्ट 

में र्नटओवर की दर) 

पुरुर्  मयहिा  कुि  पुरुर्  मयहिा  कुि  पुरुर्  मयहिा  कुि  

थथािी कमटचारी 1% 1% 1% 1% 1% 1% 1% 1% 1% 

थथािी कामगार  

(िाग ूनहीं) 

0 0 0 0 0 0 0 0 0 
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V-होलल्डगं, अनरु्गंी और सहिोगी कंपयनिा ं(सिंकु्त उद्यमों सयहत) 

21. (ए) होलल्डगं/ अनुर्ंगी/ सहिोगी कंपयनिों/ संिुक्त उद्यमों के नाम 

ि. स.ं होलल्डगं/ अनरु्गंी/ सहिोगी 

कंपयनिों/ सिंकु्त उद्यमों के नाम 

(ए) 

होलल्डगं/ 

अनरु्गंी/ 

सहिोगी/ सिंुक्त 

उद्यम आदद 

दशाटए ं

सचूीबद्ध इकाई 

द्वारा धाररत 

शेिरों का% 

 

क्िा वह सथंथा, िो कॉिम 'ए' में 

दशाटिी गई ह,ै सचूीबद्ध सथंथा की 

व्यावसायिक दायित्व सबंधंी पहिों में 

सहभायगता करती ह?ै (हा/ं नहीं) 

1 बॉब फाइनेंयशिि सॉल्िूशंस यि. घरेि ूअनुर्ंगी 100% नहीं 

2 बॉब कैयपर्ि माकेट्स यि. घरेि ूअनुर्ंगी 100% नहीं 

3 बडौदा ग्िोबि शेिडट सर्वटसेि यि. घरेि ूअनुर्ंगी 100% नहीं 

4 बडौदा सन रे्क्नोिॉिी यि. घरेि ूअनुर्ंगी 100% नहीं 

5 नैनीताि बैंक यि. घरेि ूअनुर्ंगी 98.57% नहीं 

6 बडौदा बीएनपी पाररबास एसेर् 

मैनेिमेंर् इंयडिा प्रा. यि. 

 

घरेि ूअनुर्ंगी 50.10% नहीं 

7 बडौदा बीएनपी पाररबास ट्रथर्ी 

इंयडिा प्रा. यि. 

घरेि ूअनुर्ंगी 50.10% नहीं 

8 इंयडिा फथर्ट िाइफ इंश्िोरेंस 

कंपनी यि. 

घरेि ूअनुर्ंगी 65%  नहीं 

9 इंयडिा इंफ्राडबे्र् यि. घरेि ूसंिुक्त 

उद्यम 

40. 99% नहीं 

10 बैंक ऑफ़ बडौदा (िुगांडा) यि. यवदशेी अनुर्ंगी 80% नहीं 

11 बैंक ऑफ़ बडौदा (केन्िा) यि. यवदशेी अनुर्ंगी 86.70% नहीं 

12 बैंक ऑफ़ बडौदा (तंिायनिा) यि. यवदशेी अनुर्ंगी 100% नहीं 

13 बैंक ऑफ़ बडौदा (बोत्सवाना) यि. यवदशेी अनुर्ंगी 100% नहीं 

14 बैंक ऑफ़ बडौदा (न्िूिीिैंड) यि. यवदशेी अनुर्ंगी 100% नहीं 
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15 बैंक ऑफ़ बडौदा (िूके) यि. यवदशेी अनुर्ंगी 100% नहीं 

16 बैंक ऑफ़ बडौदा (गुिाना) 

आईएनसी. 

यवदशेी अनुर्ंगी 100% नहीं 

17 इंयडिा इंर्रनेशनि बैंक मिेयशिा 

बरहाद 

यवदशेी संिुक्त 

उद्यम 

40% नहीं 

18 इंडो िायम्बिा बैंक यि. यवदशेी अनुर्ंगी 20% नहीं 

 

VI-सीएसआर यववरण 

22. i. क्िा कंपनी अयधयनिम, 2013 की धारा 135 के अनुसार सीएसआर िागू हैैंः (हां/नहीं): नहीं, कंपनी 

अयधयनिम, 2013 की धारा 135 के अनुसार सीएसआर िागू नहीं ह,ै तथायप बैंक भारतीि ररज़वट बैंक के 

पररपत्र सं. आरबीआई. नं./2005-06/237/डीबीओडी. न.ं डीआर. बीसी. 50/13.01/2005-06 ददनांक 

21.12.2005 के अनुरूप ग्रामीण थवरोिगार प्रयशक्षण संथथान (आरएसईर्ीआई) के माध्िम से ग्रामीण 

थवरोिगार सृिन सयहत यवयभन्न परोपकारी कािट और यवत्तीि समावेशन गयतयवयधिों के रूप में अपना 

िोगदान द ेरहा ह ै।  

ii. र्नटओवर (रु. में): ₹99,614.38 करोड 

iii. यनवि मायिित (रु. में): ₹ 76,951.07 करोड 

VII-पारदर्शटता और प्रकर्ीकरण सबंधंी अनपुािन 

23.उत्तरदािी कारोबारी व्यवहार संबंधी राष्ट्रीि ददशायनदशेों के अंतगटत दकसी भी यसद्धांत (यसद्धांत 1 से 9) पर 

यशकाितें/ पररवेदना  

यहतधार

क समहू, 

यिनस े

यशकाित 

प्राप्त हुई 

ह।ै  

यशकाित समाधान प्रणािी 

थथायपत ह ै(हा/ंनहीं) 

 

(िदद हाुँ, तो यशकाित 

समाधान सबंधंी नीयत के यिए 

वेब लिकं उपिब्ध कराए)ं 

 

यवत्त वर्ट 22-23 

 

यवत्त वर्ट 21-22 

 

वर्ट के 

दौरान दिट 

यशकाितों 

की सखं्िा 

 

वर्ट की 

समायप्त पर 

समाधान के 

यिए ियंबत 

यशकाितों 

की सखं्िा 

रर्प्पयणिा ं

 

वर्ट के 

दौरान दिट 

यशकाितों 

की सखं्िा 

वर्ट की 

समायप्त 

पर 

समाधान 

के यिए 

ियंबत 

यशकाितों 

की सखं्िा 

रर्प्पयणिा ं

 

समुदाि िी हां, यव्हसि ब्िोअर 0 0 शून्ि 0 0 शून्ि 
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 ददशायनदेश उपिब्ध हैं 

https://www.bankofbarod
a.in/writereaddata/images
/pdf/whistle-blower-
guidelines-for-website.pdf 

 

https://www.bankofbarod
a.in/customer-
support/policy-documents 

 

https://www.bankofbarod
a.in/-
/media/Project/BOB/Count
ryWebsites/India/pdfs/grp-
22-24-eng-06-19.pdf 

यनवेशक 

(शेिरधा

रकों के 

अिावा) 

 

िी हां, यव्हसि ब्िोअर 

ददशायनदेश उपिब्ध हैं 

https://www.bankofbarod
a.in/writereaddata/images
/pdf/whistle-blower-
guidelines-for-website.pdf 
 
https://www.bankofbarod
a.in/customer-
support/policy-documents 
 
https://www.bankofbarod
a.in/-
/media/Project/BOB/Count
ryWebsites/India/pdfs/grp-
22-24-eng-06-19.pdf 

0 0 शून्ि 0 0 शून्ि 

शेिरधार

क 

 

िी हां 

https://www.bankofbarod

a.in/shareholders-corner/   

917 2 - 2- िंयबत 

यशकाितों 

का 

समाधान 

6, अप्रैि 

2023 को 

कर ददिा  

गिा ह।ै  

644 0 शून्ि 

कमटचारी 

 

िी हां 

https://www.bankofbarod
a.in/-
/media/project/bob/count
rywebsites/india/sharehold
ers-corner/code-of-ethics-

22 3 * वतटमान 

में केवि 2 

मामिे 

िंयबत हैं 

िो 

25 4 *िंयबत 

मामिों का 

समाधान 

दकिा गिा 

ह।ै  

14
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eng-a4-web-30-05.pdf-  प्रदििाधीन 

हैं। 

ग्राहक 

 

िी हां 

https://www.bankofbarod

a.in/customer-

support/policy-documents 

https://www.bankofbarod

a.in/-

/media/Project/BOB/Count

ryWebsites/India/pdfs/grp-

22-24-eng-06-19.pdf 

*957938 44916 शनू्ि *863867 *18429 शनू्ि 

वेल्िू चैन 

साझेदार 

 

िी हां 

यव्हसि ब्िोअर ददशायनदेश 

उपिब्ध हैं 

https://www.bankofbarod

a.in/writereaddata/images

/pdf/whistle-blower-

guidelines-for-website.pdf  

0 0 शनू्ि 0 0 शनू्ि 

अन्ि 

(कृपिा 

ब्िौरा दें) 

- - - - - - - 

* (डी एंड डी + 1 में यनपर्ाई गई यशकाितों को शायमि नहीं दकिा गिा ह,ै डी यशकाित दिट करन ेका ददन/तारीख ह)ै 

24. संथथा के महत्वपूणट उत्तरदािी कारोबारी व्यवहार सबंंधी मुद्दों का अविोकन 

कृपिा पिाटवरण और सामायिक मामिों से संबंयधत महत्त्वपूणट उत्तरदािी कारोबारी व्यवहार और संवहनीिता सबंंधी मुद्दों 

का उल्िेख करें िो आपके व्यवसाि के यिए िोयखम िा अवसर प्रदान करत ेहैं,  इसकी पहचान करन ेके यिए तकट ,  इसके 

यवत्तीि यनयहताथों के साथ िोयखम को अपनाने िा कम करने संबंधी दयृिकोण को यनम्नयियखत प्रारूप में उपिब्ध करवाए।ं  

ि. स.ं पहचान ेगए 

महत्त्वपणूट 

मामि े 

 

िह िोयखम ह ै

िा अवसर, 

दशाटए ं

(आर/ओ) 

िोयखम/ अवसर की 

पहचान करन ेका 

तकट  

 

िोयखम के मामि ेमें,  

अनकूुिन िा कम करन े

के यिए दयृिकोण 

 

िोयखम िा अवसर के 

यवत्तीि यनयहताथट 

(सकारात्मक िा 

नकारात्मक यनयहताथट को 

दशाटए)ं 

1 ग्राहक 

गोपनीिता और 

डेर्ा सरुक्षा 

 

िोयखम मौिूदा सांयवयधक 

एवं यवयनिामक 

फे्रमवकट  में ग्राहक 

सूचना की 

गोपनीिता का 

ग्राहक गोपनीिता और 

डरे्ा सुरक्षा सुयनयित 

करन े के यिए सुरक्षा 

प्रथाओं और प्रदििाओं 

 नकारात्मक: 

ग्राहक डरे्ा/ डरे्ा के 

दरुुपिोग से 

यवयनिामक िुमाटना िा 
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अयधदशे ददिा गिा 

ह।ै 

 

का अयभयनिोिन। प्रयतष्ठा को नुकसान 

 धोखाधडी अथवा 

साइबर हमिों से 

पररचािनगत हायन 

2 िोयखम प्रबधंन 

 

िोयखम और 

अवसर 

 

िोयखमैंः अपिाटप्त िा 

असफि आंतररक 

प्रदििाओं, 

कमटचाररिों  और 

प्रणायििों िा बाहरी 

घर्नाओं के कारण 

हायन का िोयखम।  

अन्ि िोयखमों में 

यनम्नयियखत शायमि 

हैंैंः 

ऋण िोयखम, 

बािार िोयखम, 

आयथत एवं दिेता 

प्रबंधन/ चियनयध 

िोयखम, ििवािु 

िोयखम, यडयिर्ि 

िोयखम आदद 

 

अवसर: प्रभावी 

िोयखम प्रबंधन से 

िोयखमों का पता 

िगाने और समि पर 

उन्हें कम करन े में 

मदद यमि सकती ह।ै 

िह बैंक को बािार 

में प्रयतथपधाट का 

सामना करन,े 

कारोबार संबंधी 

खतरों के उत्पन्न होन े

से पहिे, उन्हें बडी 

समथिाओं के रूप में 

 प्रभावी व्यवसाि 

यनरंतरता िोिना 

 उद्यम िोयखम 

प्रबंधन 

 बीसीएम और 

पररचािनगत  

िचीिापन 

 मॉडि यवकास और 

सत्िापन 

नकारात्मक:: ग्राहक को हुई 

हायन के कारण प्रयतष्ठा को 

नुकसान।  

सकारात्मक: िोयखम कम 

करन े का पररणाम 

गुणवत्तापरक कारोबार में 

वृयद्ध होगी।  

16
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उभरने से पहिे ही 

उससे यनपर्ने के 

द्वारा िागत को कम 

करन,े पिाटवरण 

संबंधी मुद्दों को 

कािटनीयत आिोिना 

में शायमि करके 

कारोबारी उद्दशे्िों 

को तत्काि प्राप्त 

करन,े उच्च दक्षता 

िान े और यवत्तीि 

िोयखम को कम 

करके िाभ प्रदता 

बढाने में सहािक 

होगा 

3 कारोबारी 

नयैतकता और 

गवनेंस 

िोयखम और 

अवसर 

 

िोयखमैंः अनैयतक 

प्रदििाओं और 

व्यवहार की घर्नाए ं

बैंक की ब्ाडं छयव 

को धूयमि कर 

सकती हैं और बैंक 

की प्रयतष्ठा के यिए 

िोयखम पैदा कर 

सकती हैं।  

अवसर: नैयतकता 

और पारदर्शटता की 

संथकृयत को बढावा 

दनेा, अयधदशेों की 

पूर्तट के साथ-साथ 

यहतधारकों के साथ 

संबंधों को मिबूत 

करने से िुडा हुआ 

ह।ै 

 इस िोयखम को कम 

करन ेके यिए बैंक ने 

सभी यहतधारकों के 

साथ व्यवहार करत े

समि नैयतक 

आचरण के उच्चतम 

मानक यनधाटररत 

करन ेके यिए नैयतक 

आचरण संयहता 

िाग ूकी ह।ै 

 कािटथथि पर दसूरों 

के साथ भेदभाव, 

उत्पीडन और 

भ्रिाचार से बचान े

के यिए नीयतिा ं

और प्रदििाए ंबनाई 

गिी हैं।   

नकारात्मक: प्रयतष्ठा और 

यहतधारकों का भरोसा 

खोने के कारण अप्रत्िक्ष 

यवत्तीि प्रभाव 

 

सकारात्मक:  नैयतक 

प्रदििाओं और व्यवहार से 

सभी यहतधारकों के साथ 

दीघटकायिक संबंध बनाने में 

मदद यमि सकती ह ैयिसस े

अंततैंः बैंक के यिए बेहतर 

कारोबारी पररणाम हायसि 

होंगे।  

4 अनपुािन िोयखम और 

अवसर 

 

िोयखमैंः अनुपािन 

एक िोयखम ह ै

क्िोंदक िह बैंक की 

प्रयतष्ठा, सत्ियनष्ठा 

 प्रभावी नेतृत्व 

यनगरानी 

 

 सुदढृ अनुपािन 

नकारात्मक: िाग ू यनिमों 

एवं यवयनिमों के गैर-

अनुपािन की यथथयत में 

िुमाटना िगािा िा सकता 
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और यनष्पक्ष प्रदििा 

संबंधी यसद्धांतों के 

पािन से िुडा 

हुआह.ै 

अवसर: प्रभावी 

अनुपािन स ेब्ांड के 

प्रयत यविनीिता 

बढाने में मदद यमि 

सकती ह।ै  

िोयखम प्रबंधन 

नीयतिा ं और 

प्रदििाए ं

 

ह,ै ब्ांड छयव को नुकसान 

पहुुँच सकता ह।ै  

 

सकारात्मक:  

प्रभावी अनुपािन से ब्ांड 

के प्रयत यविनीिता बढाने 

और दीघटकायिक संबंधों के 

यनमाटण में मदद यमि 

सकती ह।ै 

5 यडयिर्िीकरण  अवसर 

 

यडयिर्िीकरण 

ग्राहक आधार, 

ग्राहक अनुभव को 

बढाने, डरे्ा-

आधाररत  यनणटि 

िेने और बैंककंग की 

सुयवधा को बेहतर 

बनान े में मदद कर 

सकता ह।ै 

 सकारात्मक:  

 

यडयिर्िीकरण स े िागत 

कम करन,े िुयक्तसंगत 

यनणटि िेने और सेवाओं के 

यवथतार में मदद यमि 

सकती ह।ै  

6 सामायिक ऋण 

 

िोयखम और 

अवसर 

 

 अवसर: 

यवत्तीि रूप से 

यवथतार करत े

हुए कारोबारी 

क्षेत्रों में वृयद्ध 

 आर्थटक रूप स े

कमिोर िोगों 

को आर्थटक रूप 

से थवतंत्र बनाना 

और अपनी 

संपयत्त खरीदने 

हतेु सक्षम 

बनाना 

 िोयखम: : 

उधारकताट द्वारा 

भुगतान न कर 

पाने की यथथयत 

में एनपीए होन े

की संभावना 

 बेहतर िोयखम 

आंकिन पद्धयतिों 

का उपिोग करना 

 कमिोर वगट को 

बेहतर मूल्ि 

यनधाटरण और शतों 

पर सेवा प्रदान की 

िाती ह।ै 

सकारात्मक  

 व्यवसाि में वृयद्ध से 

और अयधक िाभ 

 िॉस-सेि करने हते ु

अवसर 

नकारात्मक: 

 ऋण िागत में वृयद्ध 
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7 

 

 

 

 

ग्राहक संतुयि 

 

 

 

 

 

िोयखम और 

अवसर 

 

िोयखमैंः ग्राहक 

असंतोर्पूणट बातें 

फैिा सकत ेहैं, 

पररणामथवरूप 

कारोबार में हायन हो 

सकती ह ै। 

 

अवसर: ग्राहक 

संतुयि से 

दीघटकायिक संबंध 

बन सकते हैं और 

व्यवसाि यवकास में 

सहािता यमि 

सकती ह ै। 

 

• ग्राहक यशकाित 

यनवारण तंत्र 

• ग्राहक अयभमत 

 

 

नकारात्मक: असंतुि ग्राहक 

संबंधी मामिों स ेब्ांड की 

छयव धूयमि हो सकती ह ै।  

 

 

सकारात्मक:  ग्राहक संतुयि 

व्यवसाि वृयद्ध को 

सकारात्मक रूप से 

प्रभायवत कर सकती ह।ै 

8 
यनिोिन 

प्रदििा  
अवसर 

यनिोिन की प्रदििा 

दकसी सेवा उद्योग के 

यिए एक महत्वपूणट 

पहिू ह ै।  

 
सकारात्मक:   

कुशि व्यवसाि पररचािन 

9 
पहुचं और 

वहनीिता 
अवसर 

कई वर्ों स े बैंक 

अपने ग्राहकों को 

दकफ़ािती  उत्पाद 

एवं सेवाए ं प्रदान 

करन े में सक्षम रहा 

ह।ै पररणामथवरूप, 

बैंक के प्रयत 

यनष्ठावान ग्राहकों की 

संख्िा में वृयद्ध हुई 

ह।ै 

 
सकारात्मक:   

ग्राहक संतयुि में वृयद्ध 

10 

उपभोक्ता 

यशक्षा/ 

िागरूकता 

 

अवसर 

ग्राहक िागरूकता से 

ग्राहक वरीिता को 

बढाने और 

धोखाधडी के मामिों 

को कम करन े में 

मदद यमि सकती ह।ै 

 

सकारात्मक:   

धोखाधडी संबंधी मामिों 

में कमी िाना और ग्राहक 

यनष्ठा को बढाना 

11 
यथथर 

यवत्तपोर्ण 
अवसर  

यथथर यवत्तपोर्ण 

ििवािु पररवतटन 

और अन्ि ईएसिी 

मुद्दों स ेिुड ेिोयखमों 

को कम करन े में 

मदद कर सकता ह,ै 

यिसका यवत्तीि 

 

सकारात्मक:   

यथथर यवत्तपोर्ण को 

पारंपररक की तुिना में 

बेहतर यनवेश यवकल्प माना 

िाता ह ै क्िोंदक िे 

दीघटकायिक रूप से अयधक 

प्रयतफि और कम िोयखम 
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कािटयनष्पादन पर 

उल्िेखनीि प्रभाव 

पड सकता ह।ै 

 

बैंकों में यथथर 

यवत्तपोर्ण यनवेशकों 

को आकर्र्टत करन,े 

ग्राहक यनष्ठा का पैदा 

करन,े यवत्तीि 

कािटयनष्पादन में 

सुधार करन,े यथथर 

पररचािन और 

प्रयतथपधाटत्मक बढत 

हायसि करने में 

सहािक होगा । 

प्रदान करत े हैं । 

 

इससे बैंक को भयवष्ि में 

उत्पन्न होने वाि े िोयखमों 

को कम करन े में भी मदद 

यमिेगी ।  

 

खंड बी: प्रबधंन और प्रदििा का प्रकर्ीकरण 

 

इस खंड का उद्दशे्ि एनिीआरबीसी यसद्धांतों और मूि तत्वों को अपनाने के यिए थथायपत संरचनाओं, 

पॉयियसिों और प्रदििाओं को प्रकर् करन ेमें व्यवसािों की मदद करना ह।ै 

 

प्रकर्ीकरण संबंधी प्रश्न 
पी 

1 

पी 

2 

पी 

3 

पी 

4 

पी 

5 

पी 

6 

पी  

7 

पी  

8 

पी 

9 

पॉयिसी और प्रबंधन प्रदििा  

1. ए. क्िा आपकी संथथा की 

पॉयिसी/पॉयियसिों में एनिीआरबीसी के 

सभी यसद्धातं और मूि तत्व शायमि हैं। 

(हां/नहीं) 

हां हां हां हां हां हां हां हां हां 

b. क्िा इस पॉयिसी को यनदशेक मण्डि 

द्वारा अनुमोददत दकिा गिा ह ै? (हां/ नहीं) 
हां हां हां हां हां हां हां हां हां 

c. पॉयियसिों की वेब लिकं, िदद उपिब्ध 

हो  
हां हां हां हां हां हां हां हां हां 

2.  क्िा संथथा ने पॉयिसी को प्रदििाओं में 

अपनािा ह ै। (हा/ंनहीं) 
हां हां हां हां हां हां हां हां हां 

3. क्िा िे सूचीबद्ध पॉयिसी आपके वैल्िू 

चेन भागीदारों पर भी िाग ूहोती हैं? 
हां हां हां हां हां हां हां हां हां 
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(हां/नहीं) 

4. आपके संथथान द्वारा राष्ट्रीि और 

अंतराटष्ट्रीि कोड/प्रमाणन/िेबि/मानक 

(अथाटत् फॉरेथर् थरु्वडटयशप काउंयसि, 

फेिरटे्रड, रेनफॉरेथर् अिािंस, ट्रथर्ी) और 

मानक हैं (अथाटत ्एसए 8000, 

ओएचएसएएस, आईएसओ, बीआईएस) 

अपनाए गए और प्रत्िेक यसद्धांत के साथ 

मैप दकए गए हैं । 

नहीं नहीं  नहीं नहीं नहीं हां नहीं नहीं  हां 

5. यनधाटररत समि-सीमा, िदद कोई हो, में 

संथथा द्वारा थथायपत यवयशि प्रयतबद्धता, 

उद्दशे्ि और िक्ष्ि 

बैंक पिाटवरण पर न्िूनतम प्रभाव डािे अपने व्यवसाि को 

बढाने और अपने यहतधारकों के साथ यिम्मेदार तरीके से िुडन े

के यिए प्रयतबद्ध ह ै । बैंक यथथर  बैंककंग को दीघाटवयध मूल्ि 

सृिन का आधार मानता ह ै । बैंक के पास एक सुयवकयसत 

यडयिर्ि चैनि ह ैिो ग्राहकों को यनबाटध बैंककंग अनुभव प्रदान 

करन ेके साथ-साथ काबटन फुर्लपं्रर् को भी कम करता ह ै। बैंक 

ने एिईडी इंथर्ािेशन, शाखाओं के यिए ऊिाट के नवीकरणीि 

स्रोत और पेपरिेस पररचािनों िैसे उपािों के रूप में उत्सिटन 

को कम करन ेके यिए आंतररक रूप से यवयभन्न पहिें की हैं । 

6. यवयशि प्रयतबद्धताओं, उद्दशे्िों एवं 

िक्ष्िों के प्रयत संथथा का कािटयनष्पादन और 

िदद उन्हें पूरा नहीं दकिा गिा ह ैतो इसका 

कारण बताए ं। 

सभी महत्वपूणट मानदडंों से संबंयधत कािटयनष्पादन को टै्रक 

करन े के यिए बैंक के पास यवयभन्न संकेतक हैं । 

 

7. ईएसिी से संबंयधत चुनौयतिों, िक्ष्िों और उपियब्धिों को रेखांदकत करते हुए व्यावसायिक उत्तरदायित्व 

ररपोर्ट के यिए उत्तरदािी यनदशेक का वक्तव्य, (सूचीबद्ध संथथा के पास इस प्रकर्ीकरण के प्िेसमेंर् से 

संबंयधत फ्िेयक्सयबयिर्ी ह)ै िह सदंशे पहि ेपृष्ठ पर उपिब्ध ह ै। 

8. व्यावसायिक उत्तरदायित्व पॉयिसी 

(पॉयियसिों) के दििान्विन और पिटवेक्षण 

के यिए उत्तरदािी सवोच्च प्रायधकारी का 

यववरण । 

9. क्िा संथथा में यथथर ता से संबंयधत मुद्दों 

पर यनणटि िेने के यिए उत्तरदािी यनदशेक 

मंडि की कोई यनर्दटि सयमयत/ यनदशेक हैं? 

(हां/नहीं)। िदद हा,ं तो यववरण दें । 

 

 

हां, बैंक में यनदशेक मण्डि की एक सीएसआर और यथथरता 

सयमयत ह ैिो यथथरता से संबयंधत मुद्दों पर यनणटि िेन ेके 

यिए उत्तरदािी ह ै। 

ििदीप दत्ता राि, कािटपािक यनदशेक 

डीआईएन- 8055872 
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10. कंपनी द्वारा एनिीआरबीसी की समीक्षा का यववरणैंः  

समीक्षा हतेु यवर्ि 

क्िा समीक्षा यनदशेक/यनदशेक मंडि 

की सयमयत/ दकसी अन्ि सयमयत द्वारा 

की गई थी, इसका उल्िेख करें। 

आवृयत्त 

(वार्र्टक/   छमाही/ यतमाही/ कोई 

अन्ि – कृपिा यववरण दें) 

 

पी

1 

पी

2 

पी

3 

पी

4 

पी

5 

पी

6 

पी

7 

पी

8 

पी 

9 

पी

1 

पी

2 

पी

3 

पी

4 

पी

5 

पी

6 

पी

7 

पी

8 

पी

9 

उपिुटक्त पॉयिसी के संबंध 

में कािटयनष्पादन और 

अनुवती कारटवाई  

हां हां हां हां हां हां हां हां हां वार्र्टक रूप स े

यसद्धांतों की प्रासंयगकता 

की सांयवयधक 

आवश्िकताओं का 

अनुपािन और दकसी गैर-

अनुपािन में सुधार 

हां हां हां हां हां हां हां हां हां वार्र्टक रूप स े 

 

11.  क्िा संथथा न ेदकसी बाहरी एिेंसी से 

अपनी पॉयिसी की कािटप्रणािी का थवतंत्र 

मूल्िांकन/ मूल्िांकन करािा ह?ै (हां/ नहीं)। 

िदद हां, तो एिेंसी का नाम बताए ं। 

पी 

1 

पी 

2 

पी 

3 

पी 

4 

पी 

5 

पी 

6 

पी 

7 

पी 

8 

पी 

9 

नहीं नहीं नहीं नहीं नहीं नहीं नहीं नहीं नहीं 

 

 12. िदद उपरोक्त प्रश्न (1) का उत्तर "नहीं" ह,ै अथाटत ्सभी यसद्धांत दकसी पॉयिसी में शायमि नहीं दकए 

िाते हैं, तो इसका कारण बताए:ं (िागू नहीं) 

प्रश्न 
पी  

1 

पी 

2 

पी 

3 

पी 

4 

पी 

5 

पी 

6 

पी 

7 

पी 

8 

पी 

9 

संथथा यसद्धांतों को अपने व्यवसाि के यिए 

महत्वपूणट नहीं मानती ह ै(हा/ंनहीं) 
0 0 0 0 0 0 0 0 0 

संथथा उस चरण में नहीं ह ैिहां वह यनर्दटि 

यसद्धांतों पर पॉयिसी बनान ेऔर इसे िागू करने 

की यथथयत में हो (हां/नहीं) 

0 0 0 0 0 0 0 0 0 

संथथा में इस कािट के यिए यवत्तीि िा/मानवीि 

और तकनीकी संसाधन उपिब्ध नहीं हैं (हां/नहीं) 
0 0 0 0 0 0 0 0 0 

इसे आगामी यवत्त वर्ट में करने की िोिना ह ै

(हां/नहीं) 
0 0 0 0 0 0 0 0 0 

कोई अन्ि कारण (कृपिा थपि करें) 0 0 0 0 0 0 0 0 0 
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खंड सी : यसद्धातंवार कािटयनष्पादन का प्रकर्ीकरण 

 

इस खंड का उद्दशे्ि संथथाओं को प्रमुख प्रदििाओं एवं यनणटिों के साथ यसद्धातंों और मूि तत्वों को एकीकृत 

करने में उनके कािटयनष्पादन को प्रकर् करन े में मदद करना ह ै । वांयछत िानकारी को "अयनवािट" और 

"िीडरयशप" के रूप में वगीकृत दकिा गिा ह ै। िहा ंइस ररपोर्ट को प्रथतुत करने वािी प्रत्िेक संथथा द्वारा 

आवश्िक संकेतकों का प्रकर्ीकरण दकिा िाना अपेयक्षत है, वहीं िीडरयशप संकेतक थवेच्छा से उन संथथाओं 

द्वारा प्रकर् दकए िा सकत ेहैं िो सामायिक, पिाटवरणीि और नैयतक रूप से यिम्मेदार बनान ेकी ददशा में 

उच्च थतर की प्रगयत करने की इच्छुक हैं । 

 

यसद्धातं 1: - कारोबार ईमानदारी स ेऔर नयैतक, पारदशी एव ंिवाबदहे तरीके स ेसचंायित और शायसत 

दकिा िाना चायहए 

 

अयनवािट सकेंतक 

 

1. यवत्त वर्ट के दौरान दकसी भी यसद्धांत से संबंयधत प्रयशक्षण और िागरूकता कािटिमों के माध्िम से  

प्रयतशत कवरेि: 

सगेमेंर् 

आिोयित प्रयशक्षण 

और िागरूकता 

कािटिमों की कुि 

संख्िा 

प्रयशक्षण के अंतगटत शायमि 

यवर्ि/यसद्धांत और उनका 

प्रभाव 

िागरूकता कािटिम 

के माध्िम से शायमि 

संबंयधत शे्रणी के 

व्ययक्तिों का % 

यनदशेक मंडि  7 

यनदशेक यवकास कािटिम, 

अपने ग्राहक को िायनए 

(केवाईसी) और धनशोधन 

यनवारण (एएमएि) पर 

आधाररत 

सीएएफआरएएि 

(CAFRAL) वचुटअि 

कािटिम, यडयिर्ि ऋण 

संबंधी मामिों पर 

सीएएफआरएएि 

(CAFRAL) वचुटअि 

यशक्षण कािटिम, बैंक के 

यनदशेक मंडि के सदथिों 

के यिए सूचना प्रौद्योयगकी 

और साइबर सुरक्षा में 

आईडीआरबीर्ी प्रमाणन 

100% (12/12) 
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कािटिम (ऑनिाइन मोड 

से), ििवािु िोयखम और 

यथथर  यवत्तपोर्ण, बैंक के 

यनदशेक मंडि, यवत्तीि 

संथथानों और एनबीएफसी 

के यिए गवनेंस एवं 

एश्िोरेंस पर  

सीएएफआरएएि 

(CAFRAL) कािटिम, 

भारत में यवत्तीि बाज़ार: 

भयवष्ि क्िा ह?ै पर  

सीएएफआरएएि 

(CAFRAL) वचुटअि 

सम्मेिन 

प्रमखु प्रबधंकीि 

कार्मटक 
0 - - 

बीओडी और केएमपी 

स ेइतर कमटचारी  

 

यवत्त वर्ट 2023 के 

दौरान 1072 

प्रयशक्षण एवं 

िागरूकता 

कािटिम आिोयित 

दकए गए  

 

 

कमटचाररिों द्वारा 

इस यसद्धांत से 

संबंयधत यवयभन्न 

यवर्िों पर 4 ई-

िर्निंग मॉडू्यि 

दकए गए  

माइंडफुि यिलवंग, पॉश 

कािटशािा, िीडरयशप रू्ि, 

पररवतटन प्रबंधन, िीवन में 

सकारात्मकता, अच्छे से 

महान - अपने नािक बनें, 

बीसीएसबीआई 

कािटशािा, नैयतक आचरण 

और यनवारक सतकट ता, 

तनाव प्रबंधन और कािट 

िीवन सतंुिन, अंत: 

व्ययक्तत्व, कमटचाररिों हतेु 

कौशि और अनुकूि 

व्यवहार, नए भती दकए 

गए व्यवसाि सहिोयगिों 

को ऑनबोडट करना, 

पदोन्नयत पूवट प्रयशक्षण, 

बडौदा थर्ार कािटिम, 

बडौदा यमत्र कािटिम, 

68.55% (52953) 
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मयहिा सशयक्तकरण, 

नैयतकता, आरक्षण नीयत 

पर कािटशािा । 

कामगार िागू नहीं िागू नहीं िागू नहीं 

 

2. यवत्त वर्ट में यनिामकों/ कानून प्रवतटन एिेंयसिों/ न्िायिक संथथानों के साथ कािटवायहिों (संथथा 

द्वारा िा यनदशेकों/ केएमपी द्वारा) से संबंयधत िुमाटन/े हिाटन/े दडं/ अवाडट/ कंपाउंलडंग शुल्क/ 

यनपर्ान रायश आईडी के यववरण संथथा द्वारा यनम्नयियखत प्रारूप नोर् में भौयतकता के आधार पर 

प्रकर् दकए िाएगंे िैसा दक सबेी के यवयनिम 30 एफ (सूचीकरण दायित्व और प्रकर्ीकरण दायित्व) 

यवयनिम, 2015 में यनर्दटि ह ैऔर िैसा दक इकाई की वेबसाइर् पर खुिासा दकिा गिा ह)ै: 

 

मौदद्रक 

 
एनिीआरबीसी 

यसद्धान्त 

यवयनिामक / 

प्रवतटन 

एिेंयसिों/ 

न्िायिक सथंथानों के 

नाम 

रायश 

(रुपए 

में) 

मामि ेका 

सयंक्षप्त 

यववरण 

क्िा अपीि 

दािर की गई 

ह?ै (हा/ं 

नहीं) 

दडं/िुमाटना 0 0 0 0 0 

यनपर्ान 0 0 0 0 0 

कंपाउंलडगं शुल्क 0 0 0 0 0 

गरै-मौदद्रक 

 
एनिीआरबीसी 

यसद्धान्त 

यवयनिामक / 

प्रवतटन 

एिेंयसिों/ 

न्िायिक सथंथानों के 

नाम 

रायश 

(रुपए 

में) 

मामि ेका 

सयंक्षप्त 

यववरण 

क्िा अपीि 

दािर की गई 

ह?ै (हा/ं 

नहीं) 

कारावास 0 0 0 0 0 

दडं 0 0 0 0 0 

        

3. उपिुटक्त प्रश्न 2 में दशाटए गए मामिों में से ऐस ेमामिों में दािर की गई अपीि/ संशोधन के यववरण 

िहा ंमौदद्रक िा गैर-मौदद्रक कारटवाई के यिए अपीि की गई ह ै। 

मामि ेका यववरण 
यवयनिामक / प्रवतटन 

एिेंयसिों/ न्िायिक संथथानों के नाम 

        

0 0 
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4. क्िा संथथा में कोई भ्रिाचार यवरोधी िा ररित यवरोधी पॉयिसी ह ै? िदद हां, तो संयक्षप्त यववरण 

दें और िदद उपिब्ध हो, पॉयिसी से संबंयधत वेब-लिंक उपिब्ध कराए ं। 

िवाब. िी हा,ं बैंक की नैयतक आचरण सयंहता में ररित यवरोधी अपेक्षाओं को शायमि दकिा गिा 

ह ै।  

https://www.bankofbaroda.in//media/project/bob/countrywebsites/india/shareh

olders-corner/code-of-ethics-eng-a4-web-30-05.pdf pg 23    

 

बैंक ने यनवारक सतकट ता उपािों के माध्िम से अनैयतक प्रदििाओं, भ्रिाचार, कदाचार, गबन और धन 

की हरेाफेरी की िांच करन ेके यिए कें द्रीि सतकट ता आिोग (सीवीसी) के ददशायनदशेों के अनरुूप एक 

सतकटता यवभाग थथायपत दकिा ह।ै 
 

यनवारक सतकट ता (पीवी) प्रबंधन और सुशासन का एक ऐसा रू्ि है यिसमें भ्रिाचार को खत्म करन/े कम 

करन,े पारदर्शटता को बढावा दनेे और कारोबार को सुयवधािनक बनान ेके यिए यसथर्म और प्रदििाओं 

को बेहतर बनाने के उपािों को अपनाना शायमि ह ै। 
 

इसमें संगठन की पॉयिसी, यसथर्म और प्रदििाओं में कमिोररिों की पहचान करना और भ्रिाचार के 

दािरे को कम करने तथा बेहतर पररचािनगत पररणामों के यिए सुधारात्मक उपािों की यसफाररश 

करना भी शायमि ह ै। 

 

बैंक के यनवारक सतकटता उपािों में मुख्ि रूप स ेयनम्नयियखत शायमि हैंैंः – 

 

 अयधकाररिों द्वारा दािर की गई वार्र्टक संपयत्त यववरयणिों (एपीआर) की ऑनिाइन प्रथतुयत और 

उनकी 100% संवीक्षा । 

 सहमत अयधकाररिों की सूची तैिार करना यिनकी ईमानदारी िा सत्ियनष्ठा के यवरुद्ध यशकाितें, 

शंका िा संदहे हैं । िह सूची सीबीआई प्रायधकाररिों के परामशट से प्रयतवर्ट तैिार की िाती ह ै। 

 संददग्ध सत्ियनष्ठा वािे अयधकाररिों की सूची वार्र्टक आधार पर तैिार / उसकी समीक्षा की िाती 

ह ै। 

 मानव संसाधन प्रबंधन यवभाग िह सुयनयित करता ह ैदक उपिुटक्त दकसी भी सूची में दशाटए गए 

अयधकाररिों को संवेदनशीि कािटदायित्वों में पदथथ न दकिा िाए । 

 बैंक में संवेदनशीि पदों पर थर्ाफ के रोरे्शन की यनगरानी की िाती ह ैऔर मायसक ररपोर्ट के 

माध्िम से कें द्रीि सतकट ता आिोग को सूचना प्रथतुत की िाती ह ै। 

 बैंक में आंतररक यबसि ब्िोअर नीयत को िागू दकिा गिा ह ै। 

 सतकटता यवभाग के यिए ददनांक 01.04.2018 से एक यवशेर् पोर्टि 'बॉब-ई-यवयिि' कािटरत ह ै। 

 यवयभन्न बोिीकताटओं की यथथयत तथा उस एि-1 एिेंसी का नाम यिस े कािट सौंपा गिा ह,ै को 

दशाटते हुए सौपी गई संयवदा का सारांश मायसक आधार पर कॉपोरेर् वेबसाइर् पर प्रदर्शटत दकिा 

िाता ह।ै 
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 धोखाधडी को यनिंयत्रत करन/े रोकन ेके उपाि के रूप में इंर्रप्राइि-वाइड फ्रॉड मैनेिमेंर् सोल्िूशन 

(ईएफआरएमएस) िागू दकिा गिा ह।ै 

 यवयभन्न अंचिों/क्षेत्रों के सतकट ता अयधकाररिों द्वारा यनियमत यनरीक्षण के समि तथा यनवारक 

सतकटता िेखा परीक्षा के दौरान थर्ाफ खातों की िांच की िाती ह ै। यनवारक सतकट ता उपाि के 

रूप में थर्ाफ के खातों से संबयंधत नकदी िेन-दने की यनगरानी के यिए आईर्ी यवभाग के माध्िम से 

एक यनगरानी यसथर्म की शुरूआत की गई ह ै। 

 मुख्ि सतकट ता अयधकारी सतकट ता संबंधी यशकाितों की िांच पडताि सुयनयित करत ेहैं और िहा ं

भी आवश्िक हो, उयचत कारटवाई करते हैं । 

 धोखाधडी/ अयनियमतताओं से बचने के यिए फील्ड थतरीि कमटचाररिों को िागरूक करन ेके यिए 

उनसे सीध े संवाद करना । इससे फील्ड थतरीि कमटचाररिों से सीध े अयभमत प्राप्त करन े में भी 

सहािता यमिती ह।ै 

 आंतररक रूप स ेआिोयित सभी प्रयशक्षण कािटिमों में यनवारक सतकट ता संबंधी एक सत्र अयनवािट 

कर ददिा गिा ह ै। 

 संगठन ने खरीद, संयवदा, भती आदद िैस ेमहत्वपूणट यवर्िों पर मैनुअि तैिार दकिा ह ैऔर िे 

मैनुअि कें द्रीि सतकटता आिोग तथा भारत सरकार के अन्ि संबंयधत मंत्राििों द्वारा िारी 

ददशायनदशेों के अनुरूप समि-समि पर अद्यतन दकए िाते हैं । 

 िह सुयनयित दकिा िाता ह ै दक यववेकाधीन शयक्तिों का प्रिोग मनमाने ढंग स े नहीं बयल्क 

पारदशी और यनष्पक्ष तरीके से दकिा िाए तथा यनधाटररत ददशायनदशेों आदद के अनुरूप दकिा 

िाए। 

 आंतररक सिाहकार सयमयत, स्रोत सूचना और अन्ि इनपुर् से प्राप्त संदभट के आधार पर, िहा ंभी 

आवश्िक हो, संबंयधत वर्र्टकि को उपिुक्त व्यवयथथत सुधार हतेु सुझाव ददए िात ेहैं । 

 रु. 50 िाख और उसस ेअयधक की मंिूरी वाि ेएकबारगी यनपर्ान (ओर्ीएस) प्रथतावों की िांच 

सुयनयित की िा रही ह ै और संबंयधत वर्र्टकि के साथ रर्प्पयणिां/सुझाव, िदद कोई हो, पर 

उपिुक्त कारटवाई की िा रही ह ै। 

 कें द्रीि सतकटता आिोग के ददशायनदशेों के अनुसार, यवदशेी रे्रीर्ररि सयहत पूरे बैंक/ दशे में 

यवयभन्न यनवारक सतकट ता गयतयवयधिों के आिोिन के साथ-साथ सतकटता िागरूकता सप्ताह 

मनािा गिा । 

 बैंक की आंतररक एपेक्स प्रयशक्षण अकादमी के माध्िम से िांच अयधकाररिों (आईओ), पूछताछ 

प्रायधकारी (आईए)/ प्रथतुतकताट अयधकाररिों (पीओ) के यिए िमशैंः 'िांच तकनीक' और 

'यवभागीि िांच' पर प्रयशक्षण कािटिम आिोयित दकए गए । 

 अनुशासनात्मक प्रायधकाररिों (डीए) के यिए भी अनुशासनात्मक कािटवाही प्रदििा के यवयभन्न 

पहिुओं पर प्रयशक्षण कािटिम आिोयित दकए गए । 

 सभी थतरों पर सतकट ता प्रशासन के मूल्िांकन और पुनर्नटधाटरण के यिए यनियमत अंतराि पर बैंक 

की सतकट ता र्ीम की समीक्षा बैठक आिोयित की गई । 
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5. ऐसे यनदशेकों/केएमपी/कमटचाररिों/कामगारों की संख्िा यिनके यवरुद्ध दकसी भी काननू प्रवतटन 

एिेंसी ने ररितखोरी/ भ्रिाचार के आरोप में अनुशासनात्मक कारटवाई की ह ै:  

 

6. यहतों के र्कराव स ेसंबंयधत यशकाितों का यववरणैंः  

 यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

 सखं्िा रर्प्पयणिा ं सखं्िा रर्प्पयणिा ं

यनदशेकों के यहतों के र्कराव के 

मामिों के प्राप्त यशकाितों की सखं्िा 
0 शून्ि 0 शून्ि 

केएमपी के यहतों के र्कराव के 

मामिों के प्राप्त यशकाितों की सखं्िा 
0 शून्ि 0 शून्ि 

 

7. भ्रिाचार और यहतों के र्कराव के मामिों में िुमाटने/दडं/यनिामकों/कानून प्रवतटन एिेंयसिों/न्िायिक 

संथथानों द्वारा की गई कारटवाई से संबंयधत मुद्दों पर की गई िा चि रही दकसी भी सुधारात्मक 

कारटवाई का यववरण प्रदान करें ।   
 

िवाब. िह प्रश्न बैंक पर िागू नहीं होता ह ैक्िोंदक उपिुटक्त लबंद ुसंख्िा 2 एवं 6 के अनुसार 

भ्रिाचार और यहतों के र्कराव के मामिों में यनिामकों/कानून प्रवतटन एिेंयसिों/न्िायिक संथथानों 

द्वारा िुमाटने/ हिाटने/ की गई कारटवाई से संबंयधत कोई भी मामिा नहीं ह।ै 

 

िीडरयशप सकेंतक: 

1. यवत्त वर्ट के दौरान दकसी भी यसद्धांत पर वैल्िू चेन भागीदारों के यिए आिोयित िागरूकता 

कािटिम: 

आिोयित िागरूकता कािटिमों 

की कुि सखं्िा 

प्रयशक्षण के अतंगटत 

शायमि 

यवर्ि/यसद्धातं 

िागरूकता कािटिमों के तहत शायमि वलै्ि ू

चने भागीदारों (ऐस ेभागीदारों के साथ दकए 

गए कारोबार के मलू्ि द्वारा) का % 

चािू यवत्त वर्ट में वैल्िू चेन 

भागीदारों के यिए इस प्रकार 

का कोई िागरूकता कािटिम 

आिोयित नहीं दकिा गिा 

िागू नहीं िागू नहीं 

 

 यवत्त वर्ट 22-23  यवत्त वर्ट 21-22 

यनदशेक 0 यनदशेक 0 

केएमपी 0 केएमपी 0 

कमटचारी 03 कमटचारी 0 

कामगार िाग ूनहीं कामगार िाग ूनहीं 
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2. क्िा संथथा में यनदशेक मंडि के सदथिों से िुड ेयहतों के र्कराव से बचने/ इसे रोकन ेके यिए 

प्रदििाए ंहैं? (हां/नहीं) िदद हां, तो उसका यववरण दें। 

 

िवाब. िी हाुँ, यनदशेक मंडि के सदथिों से िुड ेयहतों के र्कराव से बचने / इसे रोकने के यिए 

बैंक में "यनदशेक मंडि की आचरण संयहता" ह ै िो बैंक की वेबसाइर् - 

https://www.bankofbaroda.in/customer-support/policy-documents पर 

उपिब्ध ह ै। 

 

यसद्धान्त 2:- कारोबार में वथतएु ंएव ंसवेाए ंइस तरीके स ेप्रदान की िानी चायहए दक वह सवंहनीि और 

सरुयक्षत हो । 

िीडरयशप सकेंतक :  

1. संथथा द्वारा दकए गए कुि आर एवं डी और कैपेक्स यनवेशों के यिए िमशैंः उत्पाद और प्रदििाओं 

के पिाटवरणीि और सामायिक प्रभावों को बेहतर बनान ेके यिए यवयशि तकनीदकिों में आर एडं 

डी और पूंिीगत व्यि (कैपेक्स) यनवेश का प्रयतशत । 

*कृपिा नोर् करें दक पिाटवरणीि प्रभावों को बेहतर बनाने के यिए की गई कारटवाई (अथाटत् सौर पैनिों के 

संथथापन, हररत भवन प्रमाणन, हररत पहि आदद) को ओपेक्स के तहत िागू दकिा गिा था । 

 

2.ए. क्िा संथथा के पास संवहनीिता सोर्सिंग के यिए प्रदििाएुँ हैं? (हां नहीं) 

िवाब. िी हा,ं संवहनीि सोर्सिंग बैंक की खरीद नीयतिों/ मानक पररचािन प्रदििाओं (एसओपी) में 

सयन्नयहत ह ै। 

 

2.बी. िदद हां, तो दकतने प्रयतशत इनपुर् यथथर  रूप से प्राप्त दकए गए? 

िवाब. वतटमान में, बैंक सोसट दकए गए इनपुर् के प्रयतशत की गणना नहीं कर रहा ह ै । बैंक सीवीसी के 

ददशा-यनदशेों के अनुसार मदों को सोसट करता ह ै। 

 

3. (ए) प्िायथर्क (पैकेलिंग सयहत) (बी) ई-कचरा (सी) खतरनाक अपयशि और (डी) अन्ि कचरे को पुन: 

उपिोग में िान,े ररसाइकि करन े और यनपर्ान के यिए अपने उत्पादों को यनयष्िि होन े के बाद 

सुरयक्षत रूप स ेपुनर्नटर्मटत करने हतेु अपनािी गई प्रदििाओं का वणटन करें। 

िवाब. िह प्रश्न बैंक के यिए िागू नहीं ह ैक्िोंदक बैंक सेवा क्षेत्र स ेिुडा ह ैऔर िह ग्राहकों के यिए 

दकसी भी सामान का उत्पादन नहीं करता ह ै। 
 

 
यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

पिाटवरण और सामायिक 

प्रभावों में सधुारों का यववरण 

आर एव ंडी 0 0 शून्ि 

कैपेक्स 0 0 शून्ि 
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4. क्िा यवथताररत उत्पादक उत्तरदायित्व (ईपीआर) संथथा की गयतयवयधिों पर िागू होता ह ै(हां/नहीं)। 

िदद हां, तो क्िा अपयशि संग्रह िोिना प्रदरू्ण यनिंत्रण बोडट को प्रथतुत यवथताररत उत्पादक 

उत्तरदायित्व (ईपीआर) िोिना के अनुरूप हैं? िदद नहीं, तो इसके समाधान के यिए की गई कारटवाई 

से अवगत कराए ं। 

िवाब. िह प्रश्न बैंक के यिए िागू नहीं ह ैक्िोंदक बैंक सवेा उद्योग से िुडा ह ैऔर िह ग्राहकों के यिए 

दकसी भी सामान का उत्पादन नहीं करता ह।ै 
 

िीडरयशप सकेंतक :  

1. क्िा संथथा ने अपने दकसी उत्पाद (यवयनमाटण उद्योग के यिए) िा अपनी सेवाओं (सेवा उद्योग के 

यिए) के यिए िीवन-चि आकिन/ मूल्िांकन (एिसीए) दकिा ह?ै िदद हाुँ, तो यनम्नयियखत प्रारूप 

में यववरण दें? 

एनआईसी 

कोड 

उत्पाद/ सवेा 

का नाम 

 कुि र्नटओवर 

में िोगदान का 

%  

सीमा यिसके 

यिए िीवन- 

चि आकिन/ 

मलू्िाकंन दकिा 

गिा था 

क्िा थवततं्र 

बाहरी एिेंसी 

द्वारा दकिा गिा  

(हा/ं नहीं) 

सावटियनक डोमने 

में पररणाम िारी 

दकए गए (हा/ंनहीं) 

िदद हा,ं तो वबे-

लिकं प्रदान करें । 

िागू नहीं िागू नहीं िागू नहीं िागू नहीं िागू नहीं िागू नहीं 

 

2. िदद आपके उत्पादों/ सेवाओं के उत्पादन िा यनपर्ान से कोई महत्वपूणट सामायिक िा पिाटवरण 

संबंधी समथिा और/ िा िोयखम उत्पन्न होता ह,ै यिसका िीवन-चि आकिन/ मूल्िांकन (एिसीए) 

में िा दकसी अन्ि तरीके स ेपहचान की गई ह ैतो इसे कम करने के यिए की गई कारटवाई के साथ 

संक्षेप में इसका वणटन करें । 
 

उत्पाद/ सवेा का नाम िोयखम/ समथिाओं का ब्िोरा कृत कारटवाई 

िागू नहीं िागू नहीं िागू नहीं 

िागू नहीं िागू नहीं िागू नहीं 

िागू नहीं िागू नहीं िागू नहीं 
 

3. उत्पादन (यनमाटण उद्योग हते)ु िा सेवाए ंप्रदान करने (सेवा उद्योग हतेु) में उपिोग की िाने वािी 

कुि सामग्री (मूल्ि के संदभट में) में से ररसाइकि की गई िा पुन: उपिोग िाई गई इनपुर् सामग्री 

का प्रयतशत । 

    िवाब. सूचना प्रौद्योयगकी यवभाग में ररसाइकि की गई िा पुन: उपिोग में िाई गई ऐसी कोई 

इनपुर्  सामग्री नहीं हैं ।   

इनपुर् सामग्री दशाटए ं

कुि सामग्री में स ेररसाइकि की गई और पनु: उपिोग में िाई गई 

इनपुर् सामग्री 

यवत्त वर्ट 2022-23   

चाि ूयवत्त वर्ट 

यवत्त वर्ट 2021-22 

गत यवत्त वर्ट 

िागू नहीं िाग ूनहीं िागू नहीं 
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4. उत्पाद की उपिोयगता के समापन पर पुनर्नटर्मटत उत्पादों और पैकेलिंग के संबंध में पुन: उपिोग में 

िाए गए, ररसाइकि दकए गए और सरुयक्षत रूप से यनपर्ान दकए गए उत्पादों की मात्रा (मेरट्रक 

र्न में) यनम्नयियखत प्रारूप में दशाटए:ं  

 

यवत्त वर्ट 2022-23   

चाि ूयवत्त वर्ट 

यवत्त वर्ट 2021-22 

गत यवत्त वर्ट 

पनु: 

उपिोग में 

िाए गए 

ररसाइकि 

दकए गए  

सरुयक्षत रूप स े

यनपर्ान दकए 

गए  

पनु: 

उपिोग में 

िाए गए 

ररसाइकि 

दकए गए  

सरुयक्षत रूप स े

यनपर्ान दकए 

गए  

प्िायथर्क 

(पैकेलिंग 

सयहत) 

0 0 0 0 0 0 

ई- कचरा 0 0 0 0 0 0 

खतरनाक 

अपयशि 
0 0 0 0 0 0 

अन्ि 

अपयशि 
0 0 0 0 0 0 

 

5. प्रत्िेक उत्पाद शे्रणी के यिए पुनर्नटर्मटत उत्पाद और उनकी पैकेलिंग संबंधी सामग्री (बेचे गए 

उत्पादों के प्रयतशत के रूप में)। 

उत्पाद श्रेणी इंयगत करें 
पनुर्नटर्मटत उत्पाद और उनकी पकेैलिगं सामग्री सबंयंधत श्रेणी में बचे े

गए कुि उत्पादों के % के रूप में 

0 0 

 

यसद्धातं 3:-  सथंथा द्वारा अपन ेवलै्ि ूचने के कमटचाररिों सयहत सभी कमटचाररिों के कल्िाण का ध्िान रखा 

िाना चायहए और इस ेप्रोत्सायहत दकिा िाना चायहए। 

अयनवािट सकेंतक:  

1. ए) कमटचाररिों के कल्िाण स ेसंबंयधत उपािों का यववरण:  

श्रणेी 

यनम्नयियखत के अतंगटत कवर दकए गए कमटचाररिों का %  

कुि 

(ए) 

थवाथ्ि बीमा दघुटर्ना बीमा माततृ्व िाभ यपततृ्व िाभ डे केिर सयुवधाएं 

सखं्िा 

(बी) 

% 

(बी/ए) 

सखं्िा 

(सी) 

% 

(सी/ए) 

सखं्िा 

(डी) 

% 

(डी/ए) 

सखं्िा 

(ई) 

% 

(ई/ए) 

सखं्िा 

(एफ) 

% 

(एफ/ए) 

थथािी कमटचारी 

पुरुर् 56361 56361 100% 56361 100% 
िाग ू

नहीं 

िाग ू

नहीं 
56361 100% 56361 100% 

मयहिा 20153 20153 100% 20153 100% 20153 100% 
िाग ू

नहीं 

िाग ू

नहीं 
20153 100% 
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कुि 76514 76514 100% 76514 100% 20153 26.34% 56361 73.66% 76514 100% 

थथािी कमटचाररिों स ेइतर कमटचारी 

पुरुर् 621 621 100% 621 100% 
िाग ू

नहीं 

िाग ू

नहीं 
0 0 0 0 

मयहिा 109 109 100% 109 100% 109 100% 0 0 0 0 

कुि 730 730 100% 730 100% 109 14.93% 0 0 0 0 

* बैंक ऑन-साइर् िेच के माध्िम से ड ेकेिर सुयवधाए ंप्रदान करता ह ैिो वतटमान में मंुबई, बडौदा और बेंगिुरु में 

संचायित हैं। इन कें द्रों पर पदथथ कमटचारी इसका िाभ उठा सकत ेहैं। अन्ि कमटचारी ऑफ-साइर् और यनिी ड े

केिर सुयवधाओं के यिए उनके द्वारा व््ि की गई सयब्सडी रायश/ खचट की प्रयतपूर्तट के यिए पात्र हैं। 
 

बी) कामगारों (Workers) के कल्िाण के यिए दकए गए उपािों का यववरण: (िागू नहीं) 
 

श्रणेी 

यनम्नयियखत के अतंगटत कवर दकए गए कामगारों का % (िाग ूनहीं) 

कुि 

(ए) 

थवाथ्ि बीमा दघुटर्ना बीमा माततृ्व िाभ यपततृ्व िाभ डे केिर सयुवधाएं 

सखं्िा 

(बी) 

% 

(बी/ए) 

सखं्िा 

(सी) 

% 

(सी / ए) 

सखं्िा 

(डी) 

% 

(डी 

/ए) 

सखं्िा 

(ई) 

% 

(ई/ए) 

सखं्िा 

(एफ) 

% 

(एफ / 

ए) 

थथािी कामगार 

पुरुर् 0 0 0 0 0 0 0 0 0 0 0 

मयहिा 0 0 0 0 0 0 0 0 0 0 0 

कुि 0 0 0 0 0 0 0 0 0 0 0 

थथािी कामगारों स ेइतर (िाग ूनहीं)  

पुरुर् 0 0 0 0 0 0 0 0 0 0 0 

मयहिा 0 0 0 0 0 0 0 0 0 0 0 

कुि 0 0 0 0 0 0 0 0 0 0 0 
 

2. वतटमान यवत्त वर्ट और यपछिे यवत्तीि वर्ट के यिए सेवायनवृयत्त िाभों के यववरण:   

िाभ 

यवत्त वर्ट 22-23 यवत्त वर्ट 21-22  

कुि 

कमटचाररिों 

के % के 

सापके्ष कवर 

दकए गए 

कमटचाररिों 

की सखं्िा 

कुि 

कमटचाररिों के  

% के सापके्ष 

कवर दकए गए 

कामगारों की 

सखं्िा 

 (िाग ूनहीं) 

कर्ौती और 

प्रायधकरण 

के पास 

िमा  

(हा/ंनहीं/ 

िाग ूनहीं) 

कुि कमटचारी 

के % के 

सापके्ष कवर 

दकए गए 

कमटचाररिों 

की सखं्िा 

कुि श्रयमकों के 

% के सापके्ष 

कवर दकए गए 

श्रयमकों की 

सखं्िा 

(िाग ूनहीं) 

प्रायधकृत 

कर्ौती / िमा  

(हा/ंनहीं/िाग ू

नहीं)  

पीएफ़  24.53% 0 हा ं 26.00% 0 हा ं

ग्रेच्िुर्ी  100% 0 हा ं 100% 0 हा ं
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ईएसआई  

100% 

(समूह 

यचदकत्सा 

बीमा 

पॉयिसी के 

तहत कवर)  

0 हा ं

100% 

(समूह 

यचदकत्सा 

बीमा 

पॉयिसी के 

तहत कवर) 

0 

हा ं

अन्ि - 

कृपिा 

यनर्दटि करें 

(राष्ट्रीि 

पेंशन 

िोिना) 

75.47% 0 हा ं 74% 0 हा ं

 

3. कािटथथिों तक पहुचं  

 

क्िा ददव्यांगिन अयधकार अयधयनिम 2016 की आवश्िकताओं के अनसुार, संथथान के पररसर/ 

कािाटिि ददव्यांग कमटचाररिों और कामगारों के यिए पहुचं िोग्ि हैं? िदद नहीं, तो क्िा संथथान द्वारा 

इस संबंध में कोई कदम उठाए िा रह ेहैं। 

 

उत्तर: हा,ं बैंक के पररसर/ कािाटिि बैंक के ददव्यांग कमटचाररिों के यिए पहुचं िोग्ि हैं। ददव्यांग व्ययक्तिों 

को बैंककंग सेवाए ंप्रदान करने के यिए आवश्िक सभी सहािता और सुयवधाए ंप्रदान करने के यिए 

एक पररपत्र भी िारी दकिा गिा ह।ै  

 

4. क्िा संथथान के पास ददव्यागंिन अयधकार अयधयनिम 2016 के अनुसार समान अवसर नीयत है? िदद 

ऐसा ह,ै तो नीयत के यिए एक वेब-लिंक प्रदान करें।  

 

उत्तर-  हाुँ, बैंक की एक नीयत ह ैिो सावटियनक रूप से उपिब्ध ह।ै (https://www.bankofbaroda.in/-

/media/Project/BOB/CountryWebsites/India/pdfs/equal-opportunity-policy-03-19.pdf) 

एक यनिोक्ता के रूप में बैंक अपने सभी कमटचाररिों को समान अवसर प्रदान करता ह।ै ददव्यागं 

कमटचाररिों को ददिा िाने वािा पाररश्रयमक / वेतन, पदोन्नयत और अन्ि िाभ अन्ि कमटचाररिों के 

बराबर हैं। ददव्यांग कमटचाररिों को कािट दायित्व सौंपते समि, िह सुयनयित करने के यिए दक व े

अपनी ददव्यांगता के बाविूद सहयिित से अपने कािट दायित्वों का यनवटहन करने में सक्षम हो सके।  

 

बैंक ने ददव्यांग कमटचाररिों को यवयभन्न िाभ/ पररियब्धिां प्रदान की हैं िैसे दयृिबायधत कमटचाररिों के 

यिए यवशेर् कंप्िूर्र सॉफ्र्वेिर, यनयित सीमाओं के भीतर श्रवण िंत्र (श्रवण बायधत व्ययक्तिों के 

यिए), कृयत्रम अंग (अयथथ ददव्यांग व्ययक्तिों के यिए) खरीदने के यिए यवत्तीि सहािता, दयृिबायधत 

और अयथथ ददव्यांग कमटचाररिों को वाहन भत्त ेका भुगतान, ग्रामीण/ अधट-शहरी पोलथरं्ग से छूर्, बैंक 
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की आवासीि व्यवथथा का वरीिता आधार पर आवंर्न, सुयवधािनक पोलथरं्ग आदद का प्रावधान 

दकिा गिा ह।ै बैंक ऐसे कमटचाररिों यिन्हें थवतंत्र रूप से िात्रा करन े में समथिा होती ह ै और 

दयृिबायधत व्ययक्तिों के यिए एक साथी के साथ आयधकाररक डू्यर्ी/ प्रयशक्षण पर थवतंत्र रूप से िात्रा 

करने के यिए िात्रा व्यि प्रयतपूर्तट भी प्रदान करता ह।ै 

 

इस संदभट में सरकार के यनदशेों के अनुरूप ददव्यांग कमटचारी अपनी ददव्यांगता स ेसंबंयधत यवयशि 

आवश्िकताओं  िैसे ददव्यांगता प्रमाण पत्र का नवीकरण, यचदकत्सा िांच आदद और सामायिक न्िाि 

और अयधकाररता मंत्रािि द्वारा यनर्दटि ददव्यागं व्ययक्तिों के यवकास से संबंयधत 

सम्मेिन/सेयमनार/प्रयशक्षण/कािटशािाओं में भाग िेने के यिए -4-ददनों और -10-ददनों के यिए यवशेर् 

आकयथमक अवकाश के यिए भी पात्र हैं।  

 

बैंक ने शारीररक रूप स े ददव्यागं कमटचाररिों के सशयक्तकरण के यिए एसबीआई फाउंडशेन के साथ 

एक समझौता ज्ञापन पर भी हथताक्षर दकए हैं तादक उनके यवकास पर ध्िान कें दद्रत दकिा िा सके और 

उन्हें कािटथथि पर अयधक कािटक्षम और कुशि बनािा िा सके। एसबीआई फाउंडशेन के सहिोग से 

बैंक ने दयृिबायधत कमटचाररिों के यिए कािट दायित्वों का यनधाटरण दकिा ह ै और पीडब्ल्िूडी 

कमटचाररिों के यिए यवयभन्न प्रयशक्षण कािटिमों, ऑनिाइन कािटशािाओं और वेयबनार तथा मानव 

संसाधन कार्मटकों और कािटपािकों के यिए िागरूकता कािटिम का आिोिन दकिा ह।ै 
 

उपरोक्त के अिावा, बैंक ने यनष्पक्ष और पारदशी नीयतिों और कािटिमों के माध्िम स ेएक समान और 

समावेशी वातावरण को बढावा दनेे के यिए यवयवधता, इदिर्ी और समावेशन (डीईआई) पर नीयत 

बनाई ह।ै डीईआई नीयत बैंक में यवद्यमान यवयभन्न प्रकार की यवयवधताओं िैसे िैंयगक यवयवधता, 

यवयशि सक्षमता संबंधी यवयवधता, िातीि यवयवधता, पीढी-दर-पीढी यवयवधता, बहु-भायर्क 

यवयवधता, िायत और वगट यवयवधता का समाधान करती है। यवशेर् रूप से यवयशि सक्षमता संबंधी 

यवयवधता के अंतगटत, नीयत में यवयभन्न सुधार दकए गए हैं िैस,े कहीं से भी कािट, यवयशि सक्षमता वाि े

कमटचाररिों के प्रयत संवेदनशीिता को बढावा दनेे के यिए िुडाव कािटिम, यवशेर् रूप से यवयशि 

सक्षमता संबंधी कमटचाररिों को सुयवधा प्रदान करने के यिए मानक पररचािन प्रदििा (एसओपी), 

सहिोग और समथटन के यिए मेंर्र यनिुक्त करना, उनकी क्षमताओं के अनरुूप िॉब-अिाइमेंर् आदद। 

 

5. पैरेंर्ि अवकाश िेने वािे थथािी कमटचाररिों एवं कामगारों की कािट पर वापसी और ररर्ेंशन दर। 

 
थथािी कमटचारी  थथािी कामगार  (िाग ूनहीं) 

लिगं कािट पर वापसी का दर ररर्ेंशन दर कािट पर वापसी का दर ररर्ेंशन दर 

पुरुर्  100.00% 100.00% 0 0 

स्त्री 99.89% 99.55% 0  0 

कुि 99.96% 99.84% 0 0 
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6. क्िा यनम्नयियखत शे्रयणिों के कमटचाररिों और कामगारों की यशकाितें प्राप्त करने और उनका यनवारण 

करने के यिए कोई तंत्र उपिब्ध ह?ै िदद हाुँ, तो तंत्र का संक्षेप में यववरण दें।  

 

हा/ं नहीं 

(िदद हा,ं तो प्रदििा का सकं्षपे में यववरण दें)  

थथािी कामगार  िागू नहीं  

थथािी कामगार के अिावा   िागू नहीं  

थथािी कमटचारी  

हाुँ, बैंक ने यशकाित यनवारण प्रदििा में पारदर्शटता 

और यनष्पक्षता को मिबूत करने के यिए प्रभावी 

और समिबद्ध तरीके से कमटचाररिों की समथिाओं 

और यशकाितों को दरू करन ेके यिए एक ऑनिाइन 

यशकाित यनवारण तंत्र 'बडौदा समाधान' थथायपत 

दकिा ह।ै इस िोिना के प्रिोिन के यिए यशकाितों 

के अंतगटत बैंक की नीयतिों/ यनिमों/ यनणटिों/ सेवा 

शतों/ िाभों आदद के दििान्विन स े उत्पन्न होन े

वािे दकसी भी मुद्द ेका समावेश ह।ै  

थथािी कमटचाररिों के अयतररक्त अन्ि  िागू नहीं  
 

7. सूचीबद्ध इकाई द्वारा मान्िता प्राप्त एसोयसएशन (नों) िा िूयनिनों में कमटचाररिों और कामगारों की 

सदथिता:  

श्रेणी 

यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

सबंयंधत 

श्रेणी में कुि 

कमटचारी/ 

कामगार  

(ए) 

सबंयंधत श्रणेी में 

ऐस े

कमटचाररिों/ 

कामगारों की 

सखं्िा, िो 

एसोयसएशन िा 

ियूनिन का 

यहथसा हैं 

(बी) 

% 

(बी/ए) 

 

सबंयंधत 

श्रेणी में कुि 

कमटचारी/ 

कामगारों 

(सी) 

 

सबंयंधत श्रणेी में 

ऐस ेकमटचाररिों/ 

कामगार की 

सखं्िा, िो 

एसोयसएशन िा 

ियूनिन का यहथसा 

हैं 

(डी) 

% 

(डी/सी) 

कुि 

थथािी 

कमटचारी  

76514 66000 86.26% 78754 70680 89.75% 

पुरुर्  56361 47731 84.69% 58134 51586 88.74% 

स्त्री  20153 18269 90.65% 20620 19094 92.60% 

कुि 

थथािी 

कामगार 

िागू नहीं 0 0 0 0 0 
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पुरुर्  िागू नहीं 0 0 0 0 0 

स्त्री  िागू नहीं  0 0 0 0 0 

 

8. कमटचाररिों एवं कामगार को ददिे गिे प्रयशक्षण के यववरण: 

श्रेणी  

यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

कुि(ए) 

थवाथ्ि 

और सरुक्षा 

उपािों पर 

कौशि  

उन्निन  पर  कुि 

(डी) 

थवाथ्ि 

और सरुक्षा 

उपािों पर  

कौशि  

उन्निन  पर  

सखं्िा 

(बी) 

% 

(बी/ए) 

सखं्िा 

(सी) 

% 

(सी/ए) 

सखं्िा 

(ई) 

% 

(ई/डी) 

सखं्िा 

(एफ़) 

% 

(एफ़/डी) 

कमटचारी 

पुरुर्  56982 32855 58% 50487 89% 58454 18624 32% 30948 53% 

स्त्री  20262 11960 59% 17924 88% 20719 5179 25% 11828 57% 

कुि  77244 44815 58% 68411 89% 79173 23803 30% 42776 54% 

कामगार (िाग ूनहीं) 

पुरुर्  0 0 0 0 0 0 0 0 0 0 

स्त्री  0 0 0 0 0 0 0 0 0 0 

कुि  0 0 0 0 0 0 0 0 0 0 

 

9. कमटचाररिों और कामगारों के कािटयनष्पादन और कैररिर यवकास समीक्षा के यववरण: 

श्रेणी 

यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

कुि (ए) सखं्िा (बी) %(बी/ए) कुि (सी) सखं्िा (डी) %(डी/ सी) 

कमटचारी  

पुरुर्  56982 56982 100% 58454 58454 100% 

स्त्री  20262 20262 100% 20719 20719 100% 

कुि  77244 77244 100% 79173 79173 100% 

कामगार (िाग ूनहीं)  

पुरुर्  0 0 0 0 0 0 

स्त्री  0 0 0 0 0 0 

कुि  0 0 0 0 0 0 

10. थवाथ्ि और सरुक्षा प्रबधंन प्रणािी :  

ए) क्िा इकाई द्वारा व्यावसायिक थवाथ्ि और सुरक्षा प्रबंधन प्रणािी िागू की गई है? (हां / नहीं)। िदद 

हां, तो ऐसी व्यवथथा में क्िा शायमि ह,ै कृपिा यववरण दें।   
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िवाब: हा,ं बैंक के पास व्यावसायिक थवाथ्ि और सरुक्षा एसओपी ह ैिो यनम्नयियखत बाधाओं और उनस े

िुड ेिोयखमों का ध्िान रखता ह:ै   

ि.स.ं गयतयवयध बाधाएुँ िोयखम 

1 ट्रांसफामटर संचािन दोर्पूणट केबि, पैनि, यसथर्म 
यबििी का झर्का, 

यबििी से ििना 

2 
कंपे्रसर रूम में काम 

करना 
दोर्पूणट केबि, पैनि, यसथर्म 

यबििी का झर्का, 

यबििी से ििना 

3 
सीवेि ट्रीर्मेंर् प्िांर् के 

अंदर काम करना 

अपयशि िि की सफाई के 

दौरान दगुिंध, कीचड में 

दफसिना और एसर्ीपी 

रसािनों के संपकट  में आना 

यबििी का झर्का, 

गंध के कारण परेशानी 

दफसिने से शरीर पर चोर् िगना 

4 डीिी पररचािन 
दोर्पूणट केबि, पैनि, 

यसथर्म, शोर 

यबििी का झर्का, ििना 

शोर के कारण यसरददट 

5 ऊंचाई पर काम करना दकसी व्ययक्त का यगरना 
शरीर पर कई चोर्ें 

िान का िोयखम 

6 कैं र्ीन संचािन 
फशट गीिा होने के कारण 

दफसिना 

दफसिन की यथथयत के कारण यगरना 

शरीर पर चोर् िगाना 

7 शौचाििों का उपिोग 
फशट गीिा होने के कारण 

दफसिना 
दफसिन के कारण यगरना 

8 कागि कतरन मशीन घूमने वािा यहथसा हाथ में चोर् 

9 

प्रधान कािाटििों और 

शाखाओं में सामान्ि 

बैंककंग पररचािन 

दोर्पूणट केबि, पैनि, यसथर्म 
यबििी का झर्का, 

यबििी से आग िगना 

 

बैंक के पास "ड्यूर्ी के दौरान इंज्िरूी" िोिना भी ह ैिो सभी कमटचाररिों को कवर करती ह।ै डू्यर्ी के 

दौरान दकसी कमटचारी को चोर् िगने पर वह अपने सामान्ि यचदकत्सा सहािता की पात्रता के अिावा 

उसके द्वारा दकए गए यचदकत्सा उपचार की वाथतयवक िागत की प्रयतपूर्तट हते ुभी होगा/ होगी। डू्यर्ी 

के दौरान चाह ेबैंक में हो िा कहीं और/िा दकसी खेि प्रयतिोयगता आदद में बैंक के यिए खेिते समि 

दघुटर्ना/ चोर् िगने की यथथयत में कमटचाररिों को यवशेर् अवकाश और यचदकत्सा व्यि की प्रयतपूर्तट भी 

थवीकृत की िाती ह।ै 

 

कमटचारी इन िोिनाओं का िाभ, िब वे डू्यर्ी के दौरान बैंक में िा कहीं और प्रयतयनिुयक्त और प्रयशक्षण 

पर िा दकसी आयधकाररक खेि रू्नाटमेंर् में बैंक के यिए खेिते समि िा दकसी खेि र्ीम का राज्ि िा 

राष्ट्रीि थतर पर प्रयतयनयधत्व करते समि घािि हो िात ेहैं िा दघुटर्नाग्रथत हो िाते हैं तब िाभ के पात्र 

होंगे।  
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बी) इकाई द्वारा यनियमत और गैर-यनियमत आधार पर कािट स ेसंबंयधत खतरों की पहचान करने और 

िोयखमों का आकिन करने के यिए उपिोग की िाने वािी प्रदििाए ंक्िा हैं?  

िवाब: बैंक द्वारा यनियमत और गैर-यनियमत आधार पर काम से संबंयधत खतरों और िोयखमों की 

पहचान करने के यिए उपिोग की िाने वािी प्रदििाएुँ इस प्रकार हैं: 

  

 अंचि कािाटिि में तनैात अयिशमन अयधकारी द्वारा यनधाटररत आवृयत्त के अनुसार 

शाखाओं/सीसी/कािाटििों की आवयधक अयि/सरुक्षा िेखापरीक्षा की िा रही ह।ै  

 पहचाने गए िोयखम/ खतरे को यनिंयत्रत/कम करने के यिए यनरीक्षण और आवश्िक अनुशंसा 

के माध्िम से िोयखम की पहचान की िा रही ह।ै  

 शाखाओं/कािाटििों में अयि सुरक्षा से संबंयधत यवयभन्न मुद्दों पर चचाट करने और यनधाटररत 

िोयखमों /खतरों को यनिंयत्रत/ कम करने के यिए दकए िाने वाि ेउपािों पर चचाट करने के 

यिए अंचि कािाटििों में बैठक आिोयित की िाती ह।ै 

 बैंक के िायिफाइड अयि सरुक्षा अयधकारी द्वारा यनरीक्षण दकए िाते हैं। यनरीक्षण ररपोर्ट के 

आधार पर, सभी अंचिों और क्षेत्रों को अयिशमन परामशट िारी दकिा िाता है 

 

सी) क्िा आपके पास काम से संबंयधत खतरों की ररपोर्ट करने और कामगारों को ऐसे िोयखमों स े

बचाने के यिए प्रदििाए ंहैं। (हां/ नहीं)?  

 

िवाब: िागू नहीं।  

 

डी) क्िा संथथा के कमटचाररिों/कामगारों की गैर-पेशेवर यचदकत्सा और थवाथ्ि सेवाओं तक पहुचं है? 

(हां नहीं)?  

 

िवाब: हां ।  
 

11. यनम्नयियखत प्रारूप में सुरक्षा संबंधी घर्नाओं का यववरण प्रथतुत ह:ै 

सरुक्षा सबंधंी घर्ना/ सखं्िा श्रेणी यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

िाथर् र्ाइम इंिरी फ्रीिें सी रेर् 

(एिर्ीआईएफ़आर)  

(प्रयत दस िाख व्ययक्त द्वारा कािट दकए गए घंरे्) 

कमटचारी  0 0 

कामगार  िागू नहीं  िागू नहीं 

कुि ररकॉडट करन ेिोग्ि काम से संबंयधत चोर्ें  
कमटचारी  0 0 

कामगार  िागू नहीं िागू नहीं 

मौतों की संख्िा  
कमटचारी  0 0 

कामगार  िागू नहीं िागू नहीं 

कािट-संबंधी गंभीर चोर् िा अथवथथता (मृत्िु 

को छोडकर) 

कमटचारी  0 0 

कामगार  िागू नहीं िागू नहीं 
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12. एक सुरयक्षत और थवथथ कािटथथि सुयनयित करने के यिए संथथान द्वारा दकए गए उपािों का वणटन 

करें। 

 

िवाब: बैंक ने कमटचाररिों के थवाथ्ि और कल्िाण पहिू को कमटचारी िुडाव नीयत के एक भाग के रूप 

में यििा ह।ै हमारे कमटचाररिों के थवाथ्ि और कल्िाण को बढावा दने ेके यिए बैंक में यनम्नयियखत 

गयतयवयधिों को संथथागत रूप ददिा गिा ह:ै  

 

थवाथ्ि 

 िोग और मेयडरे्शन क्िब 

 थवाथ्ि और वेिनेस अयभिान 

 थवाथ्ि िांच िोिना 

 समूह थवाथ्ि बीमा 

 िीर्ीएिआई के बदिे में मृत कमटचाररिों के आयश्रतों को यवत्तीि सहािता के रूप में अनुग्रह 

रायश का भुगतान 

 समूह व्ययक्तगत दघुटर्ना बीमा 

 कमटचारी सहािता कािटिम 

 कमटचारी परामशट कािटिम 

 

अयि शमन 

 पररसर में थथायपत अयि शमन /सरुक्षा उपकरणों की थथापना और रखरखाव। 

 शाखाओं/सीसी/कािाटििों की समि-समि पर अयि/सुरक्षा ऑयडर् आिोयित करना। 

 शाखाओं/कािाटििों को समि-समि पर अयिशमन संबंधी परामशट दनेा।  

 अयि/सुरक्षा अयधकारी के दौरे के दौरान अयि यनवारक उपािों के बारे में कमटचाररिों के 

सदथिों को प्रयशक्षण। 

 सेवा प्रदाता द्वारा अयिशमन िंत्रों की वार्र्टक ररदफलिंग के दौरान अयिशमन िंत्रों का उपिोग 

कैसे करें, इस पर प्रयशक्षण प्रदान दकिा िा रहा ह।ै 

 सुयवधा प्रबंधन यवभाग द्वारा प्रत्िेक शाखा/ कािाटिि के यिए दो साि में एक बार इिेयक्ट्रक 

ऑयडर् दकिा िाता ह।ै 

 बैंक की सभी बहुमंयििी इमारतों में सािाना मॉक फािर यनकासी अभ्िास आिोयित दकिा 

िाता ह।ै 

 

13. कमटचाररिों और कामगारों के द्वारा की गई यशकाितों की संख्िा यनम्नानसुार हैं:   

 

यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

वर्ट के 

दौरान दिट 

वर्ट के अतं 

में ियंबत 

यनथतारण 

रर्प्पणी 
वर्ट के दौरान 

दिट 

वर्ट के अतं में 

ियंबत 

यनथतारण 

रर्प्पणी 

काम करन ेकी यथथयत  0 0 0 0 0 0 

थवाथ्ि और सुरक्षा  0 0 0 0 0 0 
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14.  वर्ट के यिए आकिन  

 

आपके यिन सिंतं्रों और कािाटििों का % यिनका मलू्िाकंन दकिा 

गिा था (इकाई िा सायंवयधक प्रायधकरणों िा ततृीि पक्षों द्वारा)  

थवाथ्ि और सुरक्षा व्यवथथा  0 

कािट करने की यथथयत 
83% 

(यवत्तीि वर्ट के दौरान शाखाओं के एचआर ऑयडर् के अनसुार) 

 

15. सुरक्षा संबंधी दघुटर्नाओं (िदद कोई हो) को दरू करन े के यिए और थवाथ्ि और सुरक्षा प्रदििाओं 

और कामकािी पररयथथयतिों के आकिन से उत्पन्न होन ेवािे महत्वपूणट िोयखमों/ लचंताओं पर की 

गई िा चि रही दकसी भी सधुारात्मक कारटवाई का यववरण प्रदान करें। 

िवाब: प्रश्न बैंक के यिए िागू नहीं ह ै क्िोंदक थवाथ्ि और सुरक्षा पद्धयतिों पर कोई आकिन नहीं 

दकिा गिा था। कािट की पररयथथयतिों के संबंध में िखेापरीक्षा में कोई महत्वपूणट यनष्कर्ट नहीं 

यमिा। 

िीडरयशप सकेंतक: 

1. क्िा संथथा (ए) कमटचाररिों (हां/नहीं) (बी) कामगारों (हां/नहीं) की मृत्िु की यथथयत में कोई िीवन 

बीमा िा कोई क्षयतपूर्तट पैकेि प्रदान करती ह?ै  

 

िवाब: हा,ं  बैंक के पास ग्रुप र्मट िाइफ इंश्िोरेंस और ग्रुप पसटनि एक्सीडेंर् इंश्िोरेंस पॉयिसी हैं, िो शोक 

संतप्त पररवार के सदथिों को ऐसी यथथयत में यवत्तीि सहािता प्रदान करती हैं, िहां कमटचारी की सेवा 

के दौरान मृत्िु हो िाती ह।ै   

 

उपरोक्त के अिावा, बैंक के पास मृतक कमटचाररिों के आयश्रतों के यिए अनुकंपा यनिुयक्त/ अनुकंपा 

आधार पर यवत्तीि राहत के भुगतान की िोिना भी है, िहां पररवार यनधटन ह ैऔर यवत्तीि अभाव स े

राहत के यिए तत्काि सहािता का पात्र ह।ै 

 

कामगार - िागू नहीं - कमटचाररिों के यिए उपिब्ध कोई भी प्रदििा कामगारों के यिए िागू नहीं ह ै

क्िोंदक बैंक के पररसर में कोई भी कामगार नहीं ह।ै  

 

2. वेल्िू चेन भागीदारों द्वारा सांयवयधक दिे रायश की कर्ौती कर िमा कर दी गई है, िह सुयनयित करन े

के यिए संथथा द्वारा दकए गए उपािों के बारे में बताए।ं    

 

उत्तर: बैंक िह सुयनयित करता ह ैदक वेल्िू चेन पार्टनर स ेर्ीडीएस और िीएसर्ी िैसे सांयवयधक दिेता की 

कर्ौती यनिमों के अनुसार की िाती ह।ै 
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3. उन कमटचाररिों/ कामगारों की संख्िा प्रदान करें यिन्हें कािट के दौरान गंभीर चोर्/बीमारी/मृत्िु (िैसा 

दक ऊपर आवश्िक संकेतकों के प्रश्न 11 में ररपोर्ट दकिा गिा ह)ै का सामना करना पडा है, यिन्हें 

पुनवाटयसत दकिा गिा ह ैऔर उपिुक्त रोिगार उपिब्ध करािा गिा ह ैिा यिनके पररवार के सदथिों 

को उपिुक्त रोिगार में  ददिा गिा ह:ै  

प्रभायवत कमटचाररिों/ कामगारों की कुि सखं्िा 

ऐस ेकमटचाररिों/ कामगारों की सखं्िा यिन्हें 

पनुवाटयसत दकिा गिा ह ैऔर उपिकु्त रोिगार में 

ददिा गिा ह ैिा यिनके पररवार के सदथिों को 

उपिकु्त रोज़गार 

ददिा गिा ह ै

यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

0 0 0 0 

0 0 0 0 

 

4. क्िा संथथा सेवायनवृयत्त िा रोिगार की समायप्त के पररणामथवरूप यनरंतर रोिगार और कैररिर के 

पिात प्रबंधन की सुयवधा के यिए ट्रांयिशन सहािता कािटिम प्रदान करती है? (हां/ नहीं)  

उत्तर: नहीं  

5. वेल्िू चेन भागीदारों के मूल्िांकन संबंधी यववरण:  

 

ऐसे वेल्ि ूचेन भागीदारों का % (ऐसे भागीदारों के साथ 

दकए गए व्यवसाि के मूल्ि से) यिनका मूल्िांकन दकिा 

गिा था 

थवाथ्ि और सुरक्षा कािटिम 40.2% 

कािट की यथथयत 40.2% 

 

6. थवाथ्ि और सुरक्षा पद्धयतिों के आकिन और वेल्िू चेन भागीदारों की कािट की यथथयतिों से उत्पन्न 

होन े वािे  महत्वपूणट िोयखमों / लचतंाओं को दरू करन े के यिए की गई िा चि रही दकसी भी 

सुधारात्मक कारटवाई का यववरण प्रदान करें। 

 

उत्तर: िह प्रश्न बैंक के यिए िागू नहीं ह ैक्िोंदक थवाथ्ि और सुरक्षा कािटिमों पर कोई आकिन नहीं दकिा 

गिा ह।ै 

 

यसद्धातं 4: व्यवसािों में अपन ेसभी यहतधारकों के यहतों का सम्मान करना चायहए और उनके प्रयत उत्तरदािी 

होना चायहए। 

आवश्िक सकेंतक  

1. संथथा के प्रमुख यहतधारक समूहों का यनधाटरण करने की प्रदििाओं का वणटन करें।  
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उत्तर: बैंक के यिए प्रमुख यहतधारक समूहों का यनधाटरण यनम्नयियखत कारकों को ध्िान में रखकर 

दकिा िाता ह:ै  

ए)  ग्राहक: बैंक ऑफ बडौदा में खाते रखने वािे ऋण िा अन्ि यवत्तीि उत्पादों और सेवाओं का िाभ 

िेने वािे व्ययक्त िा संगठन हैं। 

बी) कमटचारी: बैंक के ऐस ेथर्ाफ सदथि िो यवयभन्न यवभागों और प्रभागों िैस ेबैंककंग पररचािन, यवत्त, 

मानव संसाधन, आदद में काम करते हैं। 

सी) यनवेशक: व्ययक्त िा संथथान िो बैंक ऑफ बडौदा के शेिरों को धारणकरते हैं और बैंक के कािट 

यनष्पादन में यवत्तीि रुयच रखते हैं। 

डी) भारत सरकार: िसैा दक बैंक ऑफ बडौदा एक सावटियनक क्षेत्र का बैंक ह,ै और कोई भी ऐसा 

यनणटि िो बैंक के पररचािन को प्रभायवत करता है, सरकार की नीयतिों और पहिों को प्रभायवत 

कर सकता ह।ै 

ई) यनिामक बैंकों के पररचािन के यिए यनिम और ददशायनदशे प्रदान कर रह ेहैं 

एफ) वेल्िू चेन भागीदार : यविेता और ठेकेदार िो बैंक ऑफ बडौदा को सामान और सेवाए ंप्रदान 

करते हैं। 

िी) समुदाि: यिन क्षेत्रों में बैंक ऑफ बडौदा पररचायित होता ह ैवहा ंके िोग और समुदाि, िो बैंक 

की गयतयवयधिों और नीयतिों से प्रभायवत होते हैं। 

एच) शेिरधारक: वे व्ययक्त यिनके पास बैंक ऑफ बडौदा के शेिर हैं और यिनका बैंक के कािटयनष्पादन 

में यवत्तीि यहत ह।ै  

 

2. आपकी संथथा के यिए प्रमुख रूप से यनधाटररत यहतधारक समूहों की सूची और प्रत्िेक यहतधारक समूह 

के साथ िुडाव की आवृयत्त ।  

 

यहतधारक 

समहू 

क्िा 

कमिोर और 

उपयेक्षत 

समहूों के 

रूप में 

यनधाटरण 

दकिा गिा 

ह ै(हा/ंनहीं) 

सचंार के चनैि (ईमिे, 

एसएमएस, समाचार पत्र, 

पमै्फिरे्, यवज्ञापन, सामुदायिक 

बैठकें , 

नोरर्स बोडट, वबेसाइर्), अन्ि 

बैठक की 

आवयृत्त 

(वार्र्टक / 

अधटवार्र्टक / 

यतमाही / अन्ि 

- कृपिा 

यनर्दटि करें) 

इस तरह के िडुाव के 

दौरान उठाए गए प्रमखु 

यवर्िों और लचतंाओं 

सयहत िडुाव का उद्दशे्ि 

और दािरा 

समदुाि  हाुँ  िागू नहीं  
यनरंतर आधार 

पर  

i. िुवाओं को ध्िान में 

रखते हुए रोिगार 

बढाने वािे कौशि 

प्रयशक्षण कािटिमों को 

बढावा दनेा  

ii. मयहिाओं के यिए 

यवशेर् रूप से यडयिर्ि 

साक्षरता सयहत यवत्तीि 

साक्षरता में सुधार 
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करना  

iii. वंयचत समूहों, 

यवशेर्कर दकसानों, 

श्रयमकों आदद की आि 

में वृयद्ध करना। 

iv.  कंपनी अयधयनिम, 

2013 की अनुसूची VII 

के व्यापक दािरे में आने 

वािी और बोडट की 

सीएसआर और 

संवहनीिता सयमयत 

द्वारा यनधाटररत कोई 

अन्ि गयतयवयधिां  

यनवशेक एव ं

यहतधारक   

 

नहीं  

बैंक अपने यनवेशकों के साथ 

यनम्नयियखत के माध्िम से सपंकट  

करता ह:ै 

1. अर्निंग कॉन्फ्रें स कॉि 

2. मीयडिा इंर्रेक्शन 

3. रोड शो 

4. एनायिथर् मीर् 

5. सम्मेिन 

6. संथथागत यनवेशकों के साथ 

प्रत्िक्ष बैठकें /कॉि 

7. संथथागत यनवेशकों के समूह 

की बैठकें /फीडबैक सत्रों का 

आिोिन 

अर्निंग कॉि के 

यिए यतमाही, 

शेर् के यिए 

यनरंतर आधार 

पर 

 

यवयभन्न बैठकों/ कॉि के 

दौरान, बैंक यनम्नयियखत 

मुद्दों पर चचाट करता ह:ै 

 

1. यतमाही के दौरान आि 

प्रदशटन 

2. भयवष्ि के यिए 

रणनीयतक िोिना 

3. बैंक के यवयभन्न खंडों पर 

अंतदृटयि और यनवेशकों 

द्वारा उठाए गए प्रश्नों 

को हि करना। 

4. व्यापक क्षेत्रीि/ थथूि 

रुझान और बैंक पर 

इसका प्रभाव 

 

5. समकक्ष रणनीयत के 

संबंध में यनवेशकों से 

प्रयतदििा और सुझाव 

थवीकार करना । 

कमटचारी  नहीं  

बैंक अपने कमटचाररिों के साथ 

यनम्नयियखत के माध्िम से सपंकट  

करता ह:ै 

1. औपचाररक/ अनऔपचाररक/ 

डीओ पत्र  

2. पररपत्र    

यनरंतर आधार 

पर  

1. यविन और यमशन का 

संपे्रर्ण 

2. कमटचारी िुडाव 

3. ज्ञानािटन और यवकास 

4. बीओबी द्वारा शुरू की 

गई नई पहिें 
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3. बैठकें  

4. ईमेि, एसएमएस, वेबकाथर् 

आदद। 

5. संचार के आंतररक चनैि 

अथाटत् बडौदा समाधान 

(यशकाित यनवारण), बडौदा 

सुझाव (कमटचारी सुझाव), 

िामर (आंतररक सामायिक 

नेर्वकट ) 

6. सम्मेिन एवं कोंक्िेव 

7. र्ाउनहॉि  बैठकें   

8. िुडाव सवेक्षण 

9. वररष्ठ प्रबंधन द्वारा संबोधन 

10. न्िूज़िेर्सट और प्रकाशन 

11. सीएसआर, वेिनेस 

आदद िैसी पहिें। 

5. व्यावसायिक 

पररणामों, 

प्राथयमकताओं और 

अपेक्षाओं के संदभट में 

वररष्ठ प्रबंधन द्वारा 

संचार 

6. कमटचारी पुरथकार 

और सम्मान कािटिम  

7. कमटचाररिों की 

यशकाितों और 

समथिाओं का 

समाधान करना 

8. कमटचाररिों के 

यवचारों और सुझावों 

को ग्रहण करना 

9. कमटचारी कल्िाण और 

सुरक्षा 

ग्राहक  नहीं  

बैंक अपने ग्राहकों के साथ 

यनम्नयियखत के माध्िम से सपंकट  

करता ह:ै 

1. शाखाओं/ कािाटििों में 

कािटरत कमटचाररिों  द्वारा  

2. यडयिर्ि माध्िमों से  

3. एिेंर् िो यनियमत रूप से 

ग्राहक कॉि अर्ेंड करत े हैं 

और ग्राहकों को कॉि करते हैं 

4. एसएमएस 

5. इनबाउंड (आईवीआर)- 

6. ई-मेि - 

7. आउर्बाउंड (वॉिस ब्िाथर्) 

8. चैर्बॉर् 

ग्राहक 

बातचीत 

दयैनक आधार 

पर होती ह ै

1. संपकट  कें द्र एिेंर् 

यनियमत आधार पर 

ग्राहकों से संपकट  करत े

हैं तादक वे उनकी 

धारणा िान सकें , बैंक 

के सेवा चनैि िैस े

एर्ीएम, शाखा और 

यडयिर्ि चैनि 

(आईबी और एमबी), 

कासा और ऋण खाता 

खोिने आदद का 

उपिोग करने पर 

उनके अनुभवों का 

मूल्िांकन कर सकें । 

2. बैंक 10-थर्ार रेटरं्ग 

प्रणािी का उपिोग 

करके ग्राहकों को 

शाखा संपकट  के दौरान 

उनके अनुभव पर 

प्रयतदििा मांगने के 

यिए एसएमएस 

भेिता ह।ै शाखाओं/ 

कािाटििों में कमटचारी 
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ग्राहकों को बैंककंग 

िेनदने संबंधी सेवा दने े

, नए उत्पाद और 

सेवाओं की पेशकश 

करन,े उनका फीडबैक 

िेने, उनकी 

आवश्िकताओं का 

आकिन करने और 

परामशट/ यशकाित 

यनवारण भी उपिब्ध 

कराते हैं।  

3. इंर्रनेर् बैंककंग/ 

मोबाइि बैंककंग 

सेवाओं के माध्िम से, 

बैंक समि-समि पर 

यवयभन्न सूचनाए/ं 

अयधसूचनाए ं भेिता 

रहता ह।ै 

4. मोबाइि बैंककंग, 

इंर्रनेर् बैंककंग, 

एर्ीएम/ कैश 

ररसाइक्िर, 

व्हाट्सऐप बैंककंग िैसे 

यडयिर्ि चैनि भी 

उपिुटक्त िेनदने को 

यडयिर्ि तरीके से और 

यडयिर्ि माध्िम से 

प्रदान करते हैं। 

5. ग्राहकों की यशकाितों 

का समाधान करने के 

बाद बैंक 10-थर्ार 

रेटरं्ग प्रणािी का 

उपिोग करके उन्हें 

उपिब्ध कराए गए 

समाधान के साथ ही 

उनकी संतयुि के बारे में 

पूछताछ करता ह।ै  

6. चािू खाता/ बचत 

खाता और ऋण खाता 

खोिने के बाद, संपकट  
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कें द्र एिेंर् उन ग्राहकों 

को खाता खोिन े की 

प्रदििा पर उनकी 

संतुयि का थतर िानन े

के यिए 10-थर्ार 

पैमाने पर उनके 

अनुभव प्राप्त करने हते ु

कॉि करते हैं। 

7. इनबाउंड 

(आईवीआर) –ग्राहक 

दकसी भी प्रश्न के 

यिए कॉि सेंर्र पर 

कॉि करत े हैं िहा ं

आईवीआर यवकल्पों 

के माध्िम से ग्राहक 

अपेयक्षत 

िवाब/सूचना प्राप्त 

कर सकते हैं। दकसी 

भी प्रश्न/ सेवा के 

समाधान के बाद 

आईवीआर के 

माध्िम से ग्राहकों से 

10 थर्ार थकेि पर 

अपनी प्रयतदििा दने े

का अनुरोध दकिा 

िाता ह)ै 

8. आउर्बाउंड - 

आउर्बाउंड - वॉिस 

ब्िाथर् कॉि के माध्िम 

से ग्राहकों को सामान्ि 

िानकारी प्रदान की 

िाती हैं  

9. ईमेि - सूचना प्रदान 

करने और कोई लिंक 

भेिने के यिए ियक्षत 

ग्राहकों को ईमेि भेिा 

िाता ह ै यिसके 

माध्िम से ग्राहकों स े

10 थर्ार पैमाने पर 

प्रयतदििा दनेे का 

अनुरोध दकिा िाता 

ह।ै 
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10. चैर्बॉर्-चैर्बॉर् 

यवयभन्न िानकारी 

प्रदान करने के यिए 

ग्राहकों के साथ संवाद 

भी करता ह।ै चैर्बॉर् 

के साथ चैर् पूरी होन े

के बाद 10 थर्ार थकेि 

पर ग्राहकों की 

प्रयतदििा प्राप्त करने के 

यिए थिीन पर एक 

पॉप अप संदशे प्रदर्शटत 

होता ह ै 

11. रै्ब बैंककंग- रै्ब बैंककंग 

के माध्िम स े खाता 

खोिने के बाद ग्राहकों 

की प्रयतदििा प्राप्त 

करने के यिए थिीन 

पर एक पॉप अप संदशे 

प्रदर्शटत होता ह,ै िो 

10 थर्ार पैमाने पर 

होता ह।ै 

वैल्िू चेन 

भागीदार 

नहीं  एसएमएस, ईमेि, व्ययक्तगत 

बातचीत  

मायसक  1. कानूनों/आचरण 

संयहता/ अन्ि 

आवश्िकताओं के 

अनुपािन की 

यनगरानी करना  

2. ग्राहक की दकसी भी 

यशकाित को दरू 

करना 

 

िीडरयशप सकेंतक   

1. यहतधारकों और बोडट के बीच आर्थटक, पिाटवरणीि और सामायिक यवर्िों पर परामशट की प्रदििा के 

बारे में बताए ंिा िदद परामशट सौंपा िाता ह,ै तो बोडट को ऐस ेपरामशों स ेप्रयतदििा कैस ेप्रदान की 

िाती ह।ै  
 

िवाब : बैंक यवयभन्न चनैिों के माध्िम स ेऔर यनियमत अंतराि पर अपने सभी यहतधारकों के साथ 

िगातार संपकट  रखता ह।ै यवयभन्न यहतधारकों से इन फीडबैक की समीक्षा करन ेके यिए बैंक के पास  

यनम्नयियखत बोडट थतरीि सयमयतिां हैं : 
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 बोडट की ग्राहक सेवा सयमयत 

 बोडट की नीयतपरक मानव ससंाधन परामशट सयमयत 

 यनवशेक संरक्षण सयमयत 

 बोडट की सीएसआर और संवहनीिता सयमयत 

 

अपने उत्पादों, सेवाओं और आचरण को बहेतर बनाने के यिए फीडबैक को दीघटकायिक मूल्ि यनमाटण में 

उयचत महत्व ददिा िाता ह।ै साथ ही, बैंक न ेअपने प्रमुख महत्त्वपूणट यवर्िों पर ज्ञान प्राप्त करन े के 

यिए एक थरे्कहोल्डर एगंेिमेंर् एडं मैरे्ररियिर्ी असेसमेंर् (SEMA) दकिा ह,ै यिसमें बैंक के 

पिाटवरणीि, सामायिक और शासन संबंधी मुद्द े शायमि हैं। बैंक यवयभन्न सवेक्षणों और प्रश्नाविी के 

माध्िम से भी अपने यहतधारकों के साथ संपकट  रखता ह।ै  

 

2. क्िा पिाटवरणीि और सामायिक यवर्िों की यनधाटरण और प्रबंधन में सहिोग के यिए यहतधारक के 

परामशट का उपिोग दकिा िाता ह ै(हां / नहीं)। िदद ऐसा है,  तो उदाहरणों सयहत यववरण प्रदान करें 

दक कैसे इन यवर्िों पर यहतधारकों से प्राप्त इनपुर् को संथथा की नीयतिों और गयतयवयधिों में शायमि 

दकिा गिा। 

 

िवाब : हाुँ यहतधारक के परामशट का उपिोग पिाटवरण और सामायिक यवर्िों के यनधाटरण और 

प्रबंधन के सहिोग के यिए दकिा िाता ह।ै यहतधारक परामशट के माध्िम से, बैंक न ेप्रमुख पिाटवरणीि 

और सामायिक मुद्दों की पहचान की ह ैिो यहतधारकों और उनके पररचािनों के यिए प्रासंयगक हैं। 

इससे बैंक को अपने प्रिासों को प्राथयमकता दनेे और सबसे अयधक दबाव वािे मुद्दों पर ध्िान कें दद्रत 

करने में मदद यमिती ह।ै इसने संभायवत िोयखमों और अवसरों की पहचान करने और नकारात्मक 

प्रभावों को कम करने और सकारात्मक प्रभावों को बढाने के यिए रणनीयत यवकयसत करन ेमें भी मदद 

की ह।ै यहतधारकों के िुडाव से बैंक को अपने यहतधारकों की िरूरतों और अपेक्षाओं को समझने, 

अयधक प्रभावी रणनीयत यवकयसत करने और उनके पिाटवरणीि और सामायिक प्रदशटन को बढाने में 

मदद यमिती ह।ै 

 

3. कमिोर/ हायशए के यहतधारक समूहों की लचंताओं को दरू करने के यिए दकए गए कािों के साथ, िुडाव 

के उदाहरणों का यववरण प्रदान करें।  

िवाब : बैंक अपने ग्रामीण थवरोिगार प्रयशक्षण संथथानों (RSETIs) के माध्िम स े64- यििों में, िहा ं

बैंक िीड बैंक के रूप में कािटरत ह,ै अनुसूयचत िायत और अनुसूयचत िनिायत समुदािों के यिए यवयभन्न 

कृयर् प्रयशक्षण कािटिम िैसे डिेरी, मुगी पािन, मछिी पािन, खाद यनमाटण, बकरी / भेड पािन आदद 

का संचािन कर रहा ह।ै  

 

 बैंक - 85-यवत्तीि साक्षरता और ऋण परामशट कें द्र (FLCC) के माध्िम स ेअनुसूयचत िायत और 

अनुसूयचत िनिायत समुदािों के व्ययक्तिों सयहत ग्रामीण क्षेत्रों में यवत्तीि साक्षरता प्रदान कर रहा 

ह।ै  
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  RSETIs में प्रयशक्षण के यिए उम्मीदवारों के चिन के दौरान अनसुूयचत िायत और अनुसूयचत 

िनिायत के िाभार्थटिों को यवशेर् वरीिता दी िाती ह।ै इसके अिावा, उन्हें बैंक यवत्त के माध्िम 

से िेयडर् लिंकेि के यिए भी वरीिता दी िाती ह।ै 

 बैंक ने 51,780 व्यवसाि प्रयतयनयधिों (बीसी) को यनिकु्त दकिा ह,ै यिनमें से 21,720 ग्रामीण 

क्षेत्रों में काम कर रह ेहैं। व्यवसाि प्रयतयनयध, प्रौद्योयगकी की मदद से, समाि के वंयचत वगों को 52 

यवत्तीि सेवाए ंप्रदान करने के यिए दरूथथ और दरू-दराि के क्षेत्रों तक पहुुँचते हैं और इस प्रकार 

यवत्तीि समावेशन के यिए अयंतम मीि तक कनेयक्र्यवर्ी प्रदान करते हैं।  

 बैंक व्यवसाि प्रयतयनयधिों को अनुसूयचत िायत और अनसुूयचत िनिायत, दरूथथ क्षेत्रों और पहाडी 

थथानों में रहन ेवािे िोगों तक बैंककंग सेवाए ंउपिब्ध करान े के यिए िगातार प्रोत्साहन प्रदान 

करता ह।ै बैंक व्यवसाि प्रयतयनयधिों को िेनदने कमीशन के अयतररक्त यनयित प्रोत्साहन प्रदान कर 

रहा ह।ै  

 

यसद्धातं 5- “व्यवसाि को मानवायधकारों का सम्मान एव ंसवंद्धटन करना चायहए” 

आवश्िक सकेंतक 

 

1. यिन कमटचाररिों और श्रयमकों को संथथा के मानवायधकार संबंधी मुद्दों और नीयतिों पर प्रयशक्षण प्रदान 

दकिा गिा ह,ै उनके यववरण यनम्नानुसार हैंैंः  

 

श्रेणी 

यवत्त वर्ट 2022-23 यवत्त वर्ट 2021-22 

कुि (ए) 

कवर करन ेवाि े

थर्ाफ सदथिों / 

श्रयमकों 

की सखं्िा (बी) 

% 

(बी/ए) 

कुि 

(सी) 

कवर करन ेवाि े

थर्ाफ सदथिों / 

श्रयमकों 

की सखं्िा (बी) 

% 

(डी/सी) 

कमटचारी 

थथािी 76514 44803 59% 78754 53777 68% 

अन्ि थथाि 730 12 2% 419 0 0  

कुि कमटचारी 77244 44815 58% 79173 53777 68% 

कामगार (िाग ूनहीं) 

थथािी 0 0 0 0 0 0 

थथािी के अिावा अन्ि 0 0 0 0 0 0 

कुि  0 0 0 0 0 0 
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2. कमटचाररिों और श्रयमकों को भुगतान की गई न्िूनतम मिदरूी का यववरण यनम्नानुसार हैैंः 

 

श्रेणी 

यवत्त वर्ट 2022-23 यवत्त वर्ट 2021-22 

कुि 

(ए) 

न्िनूतम 

मिदरूी के 

बराबर 

न्िनूतम मिदरूी स े

अयधक 

कुि 

(डी)  

न्िनूतम 

मिदरूी के 

बराबर  

न्िनूतम मिदरूी 

स ेअयधक 

सखं्िा 

(बी) 

% 

(बी/ 

ए) 

सखं्िा  

(सी) 

% 

(सी/ 

ए) 
 

सं

ख्िा  

(ई) 

% 

(ई/ 

डी) 

सखं्िा  

(एफ) 

% 

(एफ / 

डी) 

कमटचारी 

थथािी 76514 शून्ि शून्ि 76514 100% 78754 शून्ि शून्ि 78754 100% 

पुरुर् 56361 शून्ि शून्ि 56361 100% 58134 शून्ि शून्ि 58134 100% 

मयहिा 20153 शून्ि शून्ि 20153 100% 20620 शून्ि शून्ि 20620 100% 

अन्ि थथािी 730 शून्ि शून्ि 730 100% 419 शून्ि शून्ि 419 100% 

पुरुर् 621 शून्ि शून्ि 621 100% 320 शून्ि शून्ि 320 100% 

मयहिा 109 शून्ि शून्ि 109 100% 99 शून्ि शून्ि 99 100% 

(िाग ूनहीं) 

थथािी 0 0 0 0 0 0 0 0 0 0 

पुरुर् 0 0 0 0 0 0 0 0 0 0 

मयहिा 0 0 0 0 0 0 0 0 0 0 

अन्ि थथािी 0 0 0 0 0 0 0 0 0 0 

पुरुर् 0 0 0 0 0 0 0 0 0 0 

मयहिा 0 0 0 0 0 0 0 0 0 0 

 

3. पाररश्रयमक/वेतन/मिदरूी का यववरण यनम्नानुसार हैैंः 

 

पुरुर् मयहिा 

सखं्िा 

सबयंधत श्रणेी में 

पाररश्रयमक/वतेन/ मिदरूी 

का औसत (प्रयत वर्ट) 

सखं्िा 

सबयंधत श्रणेी में 

पाररश्रयमक/वतेन/ 

मिदरूी का औसत(प्रयत 

वर्ट) 

यनदशेक मंडि 

(बीओडी) 
10 33,35,450 2 25,00,000 

प्रमुख प्रबंधकीि 

कार्मटक 
3 3024723 0 0 

बीओडी और 

केएमपी के 

अिावा अन्ि 

थर्ाफ सदथि 

56979 1037343 20262 967418 

कामगार िागू नहीं िाग ूनहीं िागू नहीं िागू नहीं 
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4. क्िा आपके पास मानव अयधकार के प्रभावों िा व्यवसाि द्वारा उत्पन्न िा िोगदान की गई समथिाओं के 

समाधान हतेु कोई िवाबदािी कें द्र लबंद ु(व्ययक्तगत/सयमयत) ह?ै (हां नहीं) 

 

िवाब: िी हां, बैंक ने अंचि कािाटििों में संपकट  अयधकारी तथा शीर्ट थतर पर संपकट  अयधकारी यनिुक्त दकए हैं- 

बैंक प्रत्िेक अंचि में एक संपकट  अयधकारी तथा शीर्ट थतर पर एक मुख्ि संपकट  अयधकारी को यनिुक्त करता 

ह।ै मानव अयधकारों से संबंयधत मुद्दों िा अनुसूयचत िायत / अनुसूयचत िनिायत / अन्ि यपछडा वगट तथा 

भूतपूवट सैयनकों की दकसी भी अन्ि समथिाओं के समाधान हते ु अंचि थतर पर 18 संपकट  अयधकारी यनिुक्त 

दकए गए हैं। बैंक ने मयहिा थर्ाफ सदथिों की पीओएसएच यशकाितों की िांच करने और उनके यनवारण के 

यिए एक संपकट  कें द्र के रूप में कािट करने हतेु प्रत्िेक क्षते्र में एक मयहिा संपकट  अयधकारी और एक मुख्ि 

मयहिा संपकट  अयधकारी को भी यनिुक्त दकिा हैं।  

 

5. मानवायधकार की समथिाओं से संबंयधत यशकाितों के यनवारण हतेु थथायपत आंतररक प्रणािी का वणटन 

करें।  

 

िवाब: मानवायधकार की समथिाओं से संबंयधत यशकाितों के यनवारण हतेु बैंक में यनम्नयियखत प्रणािी हैं: 

 

बडौदा समाधान: बैंक न ेयशकाित यनवारण प्रदििा में पारदर्शटता और यनष्पक्षता को बढावा दनेे के यिए 

कमटचाररिों की समथिाओं एवं यशकाितों का प्रभावी और समिबद्ध तरीके से समाधान करने हतेु एक 

ऑनिाइन यशकाित यनवारण तंत्र 'बडौदा समाधान' थथायपत दकिा ह।ै इस िोिना में बैंक की नीयतिों/ 

यनिमों/ यनणटिों/ सेवा शतों/ िाभों आदद के दििान्विन स ेसंबंयधत समथिाए ंशायमि होगी। 

 

थट्रक्चर मीटरं्ग बैंक में कामगार संघों/ अयधकाररिों के संघ तथा एससी/एसर्ी कमटचाररिों एवं ओबीसी 

कमटचाररिों के कल्िाण संघों के साथ यनियमत बैठकें  आिोयित करने के यिए एक सवु्यवयथथत प्रणािी ह,ै 

िो यवयभन्न मुद्दों/ यशकाितों पर चचाट करन ेऔर उनके पारथपररक समाधान में सहािता करती ह,ै यिसमें 

मानवायधकार से संबंयधत मुद्द ेभी शायमि हैं। इस प्रणािी को मुख्ि रूप से समथिाओं और यशकाितों के 

पारथपररक समाधान हतेु तिैार दकिा गिा ह।ै इस व्यवयथथत दयृिकोण ने बैंक में अच्छे औद्योयगक संबंधों 

और सहिोगपूणट वातावरण को बढावा दनेे के अिावा बैंक में यनिोक्ता-कमटचारी संबधंों को मिबतू करन ेमें 

महत्वपूणट भूयमका यनभाई ह।ै 

 

कािटथथि पर मयहिाओं के िौन उत्पीडन की रोकथाम: कािटथथि पर मयहिाओं के िौन उत्पीडन स े

संबंयधत मामिों के प्रबंधन हते ुबैंक में ससुंगत और सुदढृ प्रणािी ह।ै िौन उत्पीडन से संबंयधत मामिों के 

समाधान हते ुक्षेत्रीि कािाटिि थतर पर 148 मयहिा संपकट  अयधकारी यनिुक्त की गई हैं। अंचि थतर पर 18 

अयधकार प्राप्त सयमयतिां तथा कॉपोरेर् थतर पर 1 उच्च थतरीि सयमयत ह।ै िे इकाइिां न केवि बैंक में 

मयहिाओं के िौन उत्पीडन के मामिों की िांच करती हैं बयल्क पुरुर् थर्ाफ सयहत सभी वगों के कमटचाररिों 

को लिंग संवेदनशीिता और पेशेवर आचरण के बारे में सवंेदनशीि बनान ेके यिए कािटशािाओं, व्याख्िानों 

और सेयमनारों िैसी कई पहिें भी करती हैं। इसके अिावा, बैंक ने एक अयनवािट पाठ्यिम के रूप में 

ऑनिाइन िर्निंग प्िेर्फॉमट में िौन उत्पीडन की रोकथाम पर एक मॉडू्यि भी तैिार दकिा ह।ै 
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6. यनम्नयियखत पर कमटचाररिों और श्रयमकों द्वारा की गई यशकाितों की संख्िा: 

 

2022-23 : चाि ूयवत्त वर्ट 
यवत्त वर्ट 2021-22: यपछिा यवत्त 

वर्ट 

वर्ट के 

दौरान दिट 

की गई 

यशकाित े

 

वर्ट की 

समायप्त पर 

समाधान 

हते ुियंबत 

यशकाित े

रर्प्पयणिा ं

वर्ट के 

दौरान दिट 

की गई 

यशकाित े

 

वर्ट की 

समायप्त पर 

समाधान 

हते ुियंबत 

यशकाित े

रर्प्पयणिा ं

िौन उत्पीडन 22 3 

आि की 

तारीख में 

केवि 2  

मामि े

िंयबत हैं, 

िो 

प्रदििाधीन 

हैं  

25 4 

िंयबत 

मामिों 

का 

समाधान 

हो चुका 

ह।ै  

कािटथथि पर 

भेदभाव 
0 0 0 0 0 0 

बाि श्रम 0 0 0 0 0 0 

बेगार/ अनैयच्छक 

श्रम 
0 0 0 0 0 0 

मिदरूी 0 0 0 0 0 0 

मानवायधकार स े

संबंयधत अन्ि मुद्द े
0 0 0 0 0 0 

 

7. भेदभाव और उत्पीडन के मामिों में यशकाितकताट पर पडने वािे प्रयतकूि प्रभावों को रोकन ेके यिए तंत्र।  

 

िवाब: बैंक ने एक यव्हसि ब्िोअर नीयत िाग ूकी ह,ै िो सभी कमटचाररिों को कािटथथि पर पाए गए अनैयतक 

आचरण, कदाचार, अयनियमतताओं आदद को ररपोर्ट करन े हतेु एक फे्रमवकट  प्रदान करती ह ै और सभी 

कमटचाररिों को सीआरओ द्वारा एक्सेस दकए गए पोर्टि के माध्िम स ेगोपनीिता के साथ ररपोर्ट करने की 

शयक्त प्रदान करती ह।ै बैंक में िौन उत्पीडन की रोकथाम हतेु नीयत (पीओएसएच) उपिब्ध ह ैऔर आंतररक 

यशकाित सयमयत (आईसीसी) के रूप में आवश्िक यनवारण तंत्र थथायपत दकिा ह ैिो यनष्पक्ष और पारदशी 

प्रदििा के माध्िम से िौन उत्पीडन के मामिों की िांच करती ह।ै  

 

8. क्िा मानवायधकार आवश्िकताए ंआपके व्यावसायिक करारों और संयवदाओं का यहथसा हैं? (हा/ंनहीं) 

 

िवाब: हां, मानवायधकार आवश्िकताए ंहमारे व्यापाररक करारों और संयवदाओं का एक यहथसा हैं। 
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9. वर्ट के यिए आकिन: 

 

आपके सिंतं्रों और कािाटििों का % यिनका मलू्िाकंन दकिा गिा था 

(इकाई िा वधैायनक प्रायधकरणों िा ततृीि पक्षों द्वारा) 

बाि श्रम 0 

बेगार/ अनैयच्छक श्रम 0 

िौन उत्पीडन 

83%- शाखाओं/कािाटििों की मानव संसाधन िेखापरीक्षा के माध्िम 

से मूल्िांकन दकिा गिा ह।ै 

उपिुटक्त के अिावा एक ततृीि पक्ष के सदथि (एनिीओ प्रयतयनयध) को 

आंतररक यशकाित सयमयतिों के एक भाग के रूप में शायमि दकिा 

गिा ह।ै 

कािटथथि पर भेदभाव 

83% - शाखाओं/कािाटििों का मानव संसाधन िखेापरीक्षा के 

माध्िम से मूल्िांकन दकिा गिा ह।ै 

मानव संसाधन िेखापरीक्षा के अिावा, अनुसूयचत िायत/अनुसूयचत 

िनिायत/अन्ि यपछडा वगट के राष्ट्रीि आिोगों, संसदीि सयमयतिों, 

यवत्तीि सेवा यवभाग, भारत सरकार आदद िैसी सरकारी एिेंयसिों 

द्वारा समि-समि पर समीक्षा की िाती ह।ै 

मिदरूी 
83% - सभी थर्ाफ सदथिों का यनधाटररत वेतन सरकार द्वारा 

पररभायर्त न्िूनतम वतेन से काफी अयधक ह।ै 

अन्ि- कृपिा  

थपि करें 
0 

 

10. उपिुटक्त प्रश्न 9 के मूल्िांकन से दयृिगोचर होने वाि ेमहत्वपूणट िोयखमों/ लचंताओं के समाधान के यिए की गई 

िा की िा रही सुधारात्मक कारटवाई का यववरण प्रदान करें। 

िवाब: बैंक द्वारा दकए गए मूल्िांकन में कोई िोयखम/ लचंता दयृिगोचर नहीं हुई ह।ै 

नतेतृ्व सकेंतक 

1. मानवायधकार संबंधी पररवाद/ यशकाितों के यनवारण के फिथवरूप संशोयधत/ शुरू की िा रही कारोबारी 

प्रदििा का यववरण। 

िवाब: बैंक न ेवतटमान में मानवायधकार स ेसंबंयधत कोई यशकाित दिट नहीं की ह।ै तथायप, बैंक के 'कमटचारी 

सहािता कािटिम' के अंतगटत संबंयधत कमटचाररिों के यिए परामशट और सुधारात्मक तकनीक उपिब्ध 

कराई िा रही ह ै तादक शाखा/कािाटििों के बीच परथपर संबंध थथायपत दकिा िा सके। बैंक के 

कमटचाररिों में असंगत व्यवहार की सतत आदत को दखेते हुए उन्हें ‘कमटचारी सहािता कािटिम’ के 

अंतगटत प्रबंधकीि रेफरि के अंतगटत मनोवैज्ञायनक परामशट हते ुभेिा िा रहा है। दकसी भी पीयडत थर्ाफ 

सदथि के यिए दकसी भी प्रकार की मानयसक लचतंा का आकिन करने और उसकी पहचान करने हतेु 

प्रथम संपकट  कें द्र के रूप में नोडि मानयसक थवाथ्ि कमी यनधाटररत दकिा गिा ह।ै 

2. मानवायधकार के दािरे और कवरेि के संबंध में की गई समुयचत कारटवाई का यववरण। 

िवाब: मानवायधकारों से िुड े शून्ि मुद्दों के कारण बैंक ने कोई समुयचत कारटवाई नहीं की ह।ै बैंक न े

अपनी मानवायधकार नीयत को मूल्ि श्रृंखिा के अपने साझेदारों तक भी यवथताररत दकिा ह।ै 

3. क्िा संथथा का पररसर/कािाटिि ददव्यांग व्ययक्तिों के अयधकार अयधयनिम, 2016 की आवश्िकताओं के 

अनुरूप ददव्यांग आगंतुकों के यिए उपिब्ध ह?ै 
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िवाब: िी हां, ददव्यांग व्ययक्तिों के अयधकार अयधयनिम, 2016 की अपेक्षाओं के अनुरूप बैंक के 

पररसरों/कािाटििों को ददव्यांग आगंतुकों के यिए सुिभ बनाने के यिए बैंक में प्रावधान दकए गए हैं। 

 

4. मूल्ि शंृ्रखिा के भागीदारों के मूल्िांकन संबंधी यववरण:  

 

मलू्ि श्रृखंिा भागीदारों (ऐस ेभागीदारों के साथ दकए गए व्यवसाि 

के मलू्ि के अनसुार) का %  यिनका मलू्िाकंन दकिा गिा था 

िौन उत्पीडन 40.2% 

कािटथथि पर भेदभाव 40.2% 

बाि श्रम 40.2% 

बेगार/ अनैयच्छक श्रम 40.2% 

मिदरूी 0 

अन्ि- कृपिा थपि करें 0 
 

5. उपिुटक्त प्रश्न 4 के मूल्िांकन से दयृिगोचर होने वािे महत्वपूणट िोयखमों/ लचंताओं के समाधान के यिए की 

गई िा की िा रही सुधारात्मक कारटवाई का यववरण प्रदान करें। 

िवाब: बैंक द्वारा दकए गए मूल्िांकन में कोई िोयखम/ लचंता दयृिगोचर नहीं हुई ह।ै 

 

यसद्धातं 6: “व् िवसाि में पिाटवरण सरुक्षा का ध् िान रखना चायहए और इस ेबहेतर बनान ेका प्रिास करना 

चायहए।” 

आवश्िक सकेंतक 

1. कुि ऊिाट खपत (िूि िा गणुि में) और ऊिाट गहनता का यववरण यनम्नयियखत प्रारूप में दें: 

मानदडं यवत्त वर्ट 2022-23 यवत्त वर्ट 2021-22 

कुि यबििी खपत (ए) 752220410000000 ि े 529365790000000ि े

कुि ईंधन खपत (बी) 75632990000000 ि े 67892220000000ि े

अन्ि स्रोतों के माध्िम से ऊिाट क्षमता (सी) 0  

कुि ऊिाट खपत (ए+बी+सी) 82,78,53,40,00,00,000िे  59,72,58,01,00,00,000ि े

र्नटओवर के प्रयत रुपिे के सापेक्ष ऊिाट 

क्षमता   

( कुि ऊिाट खपत/ रुपिे में र्नटओवर) 

831  734  

ऊिाट क्षमता (वैकयल्पक) - सथंथा द्वारा 

प्रासंयगक मैरट्रक का चिन दकिा िा सकता 

ह।ै 

0 0 

*नोर्: िदद दकसी बाहरी एिेंसी द्वारा कोई थवतंत्र मूल्िांकन/मूल्िांकन/आिासन ददिा गिा हो तो उसका 

यववरण दें? (हा/ंनहीं) िदद हाुँ, तो बाहरी एिेंसी का नाम बताए?ं 

िवाब: नहीं 
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2. क्िा संथथा के पास भारत सरकार की कािटयनष्पादन, उपियब्ध और व्यापार (पीएर्ी) िोिना के अंतगटत 

नायमत उपभोक्ता (डीसी) के रूप में यनधाटररत कोई साइर्/सुयवधाए ंहैं? (हां/नहीं) िदद हाुँ, तो िह प्रकर् करें 

दक क्िा पीएर्ी िोिना के अंतगटत यनधाटररत िक्ष्ि प्राप्त कर यिए गए हैं? िदद िक्ष्िों को प्राप्त नहीं दकिा 

गिा ह,ै तो की गई सुधारात्मक कारटवाई, िदद कोई हो, की िानकारी दें? (िागू नहीं) 

िवाब:  िह प्रश्न िागू नहीं ह ैक्िोंदक बैंक सरकार की पीएर्ी िोिना के अंतगटत नहीं आता ह।ै 

 

3. िि से संबंयधत यनम्नयियखत प्रकर्ीकरणों का यववरण यनम्नयियखत प्रारूप में दें: 

मानदडं यवत्त वर्ट 2022-23 यवत्त वर्ट 2021-22 

स्रोत द्वारा यनकािा गिा िि (दकिोिीर्र में) 

(i) सतही िि 167428.28 134764 

(ii) भूिि 94170 97933 

(iii) थडट पार्ी वॉर्र (र्ैंकर) 2815 1950 

(iv) समुद्री िि / यविवणीकृत िि 0 0 

(v) अन्ि (बोतिबंद पानी) 790.16  1480.57 

यनकाि ेगए िि की कुि मात्रा  (दकिोिीर्र में) (i + ii 

+ iii + iv + v) 
265203.44  236127.58 

िि उपभोग की कुि मात्रा 261896.36  213083.57 

र्नटओवर के प्रयत रुपि ेके सापके्ष िि की  तीव्रता  

(िि उपभोग/ र्नटओवर) 
0.000000262 0.000000261 

िि की तीव्रता  (वैकयल्पक) -  

संथथा द्वारा संबंयधत मैरट्रक का चिन दकिा िा सकता 

ह।ै 

0 0 

 
 

*नोर्: िदद दकसी बाहरी एिेंसी द्वारा कोई थवतंत्र आकिन /मूल्िांकन दकिा गिा ह।ै /आिासन ददिा गिा 

हो तो उसका यववरण दें? (हां/नहीं) िदद हाुँ, तो बाहरी एिेंसी का नाम बताए?ं 

िवाब: नहीं 

4. क्िा संथथा न ेिीरो यिदिड यडथचािट के यिए कोई व्यवथथा िागू की ह?ै िदद हाुँ, तो इसके कवरेि और 

दििान्विन का यववरण दें? 

िवाब: िी नहीं, बैंक ने अपने बडौदा कॉपोरेर् सेंर्र, मुंबई में सीवेि ट्रीर्मेंर् प्िांर् थथायपत दकिा ह,ै यिसके 

उपचाररत िि का उपिोग भूयनमाटण के यिए दकिा िाता ह।ै 
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5. कृपिा संथथा द्वारा दकए िान े वािे वाि ु उत्सिटन (िीएचिी उत्सिटन के अिावा) का यववरण 

यनम्नयियखत प्रारूप में दें: 

मानदडं 
कृपिा इकाई थपि 

करें 

यवत्त वर्ट 2022-

23 
यवत्त वर्ट 2021-22 

NOx Mg/Nm3  316928049.62 डरे्ा उपिब्ध नहीं 

SOx Mg/Nm3  107613907.93 डरे्ा उपिब्ध नहीं 

पार्र्टकुिेर् मैर्र (पीएम) Mg/Nm3  78356845.35 डरे्ा उपिब्ध नहीं 

थथािी िैयवक प्रदरू्क (पीओपी) िागू नहीं 0 0 

वाष्पशीि काबटयनक िौयगक 

(वीओसी) 
िागू नहीं 0 0 

नुकसानदािक  वािु प्रदरू्क (HAP) िागू नहीं 0 0 

अन्ि - कृपिा थपि करें िागू नहीं 0 0 

 

*नोर्: िदद दकसी बाहरी एिेंसी द्वारा कोई थवतंत्र आकिन/मूल्िांकन दकिा गिा ह।ै/आिासन ददिा गिा 

हो तो उसका यववरण दें? (हां/नहीं) िदद हाुँ, तो बाहरी एिेंसी का नाम बताए?ं 

िवाब: नहीं 

 

6. ग्रीन हाउस गैस उत्सिटन (थकोप 1 और थकोप 2 उत्सिटन) और इसकी गहनता का यववरण यनम्नयियखत 

प्रारूप में प्रदान करेंैंः 

मानदडं इकाई 
यवत्त वर्ट 2022-

23 

यवत्त वर्ट 2021-

22 

कुि थकोप 1 उत्सिटन (िीएचिी का 

CO2, CH4, N2O, HFCs, PFCs, 

SF6, NF3 में वगीकरण, िदद उपिब्ध 

हो) 

ग्राम CO2 के 

समतुल्ि 
5604400000 5030810000 

कुि थकोप 2 उत्सिटन (िीएचिी का 

CO2, CH4, N2O, HFCs, PFCs, 

SF6, NF3 में वगीकरण, िदद उपिब्ध 

हो) 

ग्राम CO2 के 

समतुल्ि 
148354580000 117637840000 

र्नटओवर के प्रयत रुपि ेके सापके्ष कुि 

थकोप 1 और थकोप 2  उत्सिटन  
0.154  0.150  

कुि थकोप 1 और थकोप 2  उत्सिटन 

गहनता (वैकयल्पक) - संथथा द्वारा संबंयधत 

मैरट्रक का चिन दकिा िा सकता ह।ै 

उपिब्ध नहीं ह ै उपिब्ध नहीं ह ै उपिब्ध नहीं ह ै

 

*नोर्: िदद दकसी बाहरी एिेंसी द्वारा कोई थवतंत्र आकिन /मूल्िांकन दकिा गिा ह।ै/आिासन ददिा गिा 

हो तो उसका यववरण दें? (हां/नहीं) िदद हाुँ, तो बाहरी एिेंसी का नाम बताए?ं 

िवाब: नहीं 
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7 क्िा संथथा के पास ग्रीन हाउस गैस उत्सिटन को कम करने से संबंयधत कोई पररिोिना ह?ै िदद हाुँ, तो 

यववरण दें। 

 

िवाब: ग्रीन हाउस गैस उत्सिटन को कम करने के यिए बैंक ने यनम्नयियखत पहिें की हैं: 

 

 पूरे भारत में बैंक के अपने पररसरों के यिए आईिीबीसी से ग्रीन यबलल्डगं सर्र्टदफकेर् प्राप्त करने के 

यिए ग्रीन अयभिान शुरू दकिा गिा ह।ै 

 ग्रीन यबलल्डगं सर्र्टदफकेशन प्राप्त करने के यिए पूरे भारत में बैंक के चुलनंदा थवायमत्व वािे पररसरों का 

यनधाटरण दकिा गिा ह।ै 

 बैंक न े इंयडिन ग्रीन यबलल्डगं काउंयसि (आईिीबीसी) के माध्िम स े ग्रीन यबलल्डगं सर्र्टदफकेर् 

बडौदा कापोरेर् सेंर्र के यिए ग्रीन यबलल्डगं सर्र्टदफकेर् गोल्ड रेटरं्ग और बडौदा सन र्ॉवर यबलल्डगं 

(कॉपोरेर् ऑदफस यबलल्डगं) के यिए यसल्वर रेटरं्ग प्राप्त दकिा ह।ै भारत में बैंक के अन्ि चार भवनों को 

ग्रीन यबलल्डगं रेटरं्ग प्राप्त हुई ह।ै 

 बीसीसी और बीएसर्ी के सभी वाशरूम में िि रयहत मूत्रािि (कुि संख्िा 120) थथायपत दकए गए 

हैं, यिससे साि में िगभग सात िाख िीर्र पानी की बचत हुई ह।ै इसे चरणबद्ध तरीके स ेपूरे भारत 

में अन्ि प्रशासयनक कािाटििों में िागू दकिा िा रहा ह।ै  

 कापोरेर् कािाटिि भवनों में वर्ाट िि संग्रहण प्रणािी थथायपत की गई ह।ै 

 ररसाइकि पानी को बीसीसी पररसर में संगहृीत दकिा िा रहा ह ैऔर वॉशरूम में इथतेमाि दकिा िा 

रहा ह।ै 

 ग्रामीण/अधटशहरी क्षेत्रों में िगभग 175 शाखाए ंसौर ऊिाट पर चिाई िा रही हैं, यिसस ेयबििी की 

खपत और काबटन डाइऑक्साइड उत्सिटन में कमी आई ह।ै हररत ऊिाट/ नवीकरणीि/ सौर ऊिाट का 

उपिोग करने के पररणामथवरूप िगभग 2400 र्न काबटन डाइऑक्साइड उत्सिटन कम हुआ। 

 कापोरेर् कािाटिि भवन, मंुबई में सभी बाउंड्री िाइरे् सौर ऊिाट से सचंायित होती हैं और सौर ट्री की 

मदद से नवीकरणीि ऊिाट स्रोतों को अपनािा गिा ह।ै  

 सभी घरेिू शाखाओं में ऊिाट की कमी के यिए पररसर में एिईडी िाइर्ें िगाई गई हैं। 

 बैंक के बीकेसी, मंुबई यथथत भवन में एक बड ेआकार का बािो-गैस संिंत्र (500 दक.ग्रा. गीिे अपयशि 

की क्षमता) थथायपत दकिा गिा ह,ै िो कुककंग गैस का उत्पादन करता ह ैयिस ेकी बैंक के कैं र्ीन और 

बगीचे/ िॉन में प्रिोग में िािा िाता ह।ै 

 

8. संथथा द्वारा अपयशि प्रबंधन से संबंयधत यववरण यनम्नयियखत प्रारूप में प्रदान करेंैंः 

मानदडं यवत्त वर्ट 2022-23 यवत्त वर्ट 2021-22 

उत्पन्न कुि अपयशि (मरैट्रक र्न में) 

प्िायथर्क कचरा (ए) 11.87 मैरट्रक र्न 12.45 मीरट्रक र्न 

ई-कचरा (बी) 4.851 मैरट्रक र्न 5.258 मीरट्रक र्न 

िैव यचदकत्सा अपयशि (सी) िागू नहीं िागू नहीं 

यनमाटण और यवध्वंस संबंधी 

अपयशि (डी) 
0.006 एमर्ी# 

6.010 मीरट्रक र्न 

 

बैर्री संबंधी अपयशि (ई) 500.62 
पैन इंयडिा के यिए डरे्ा उपिब्ध 

नहीं ह ै
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रेयडिोधमी अपयशि (एफ) िागू नहीं िागू नहीं 

अन्ि नुकसानदािक अपयशि। कृपिा  

यनर्दटि करें, िदद कोई हो। (िी) 
0.0709 मीरट्रक र्न 0.6550 मीरट्रक र्न 

िनरेर् हुए अन्ि गैर- नुकसानदािक 

अपयशि (एच)। कृपिा थपि करें, िदद 

कोई हो।  

(संघर्न के अनसुार बेक-अप अथाटत्  

क्षेत्र से संबंयधत सामग्री द्वारा) 

पेपर – 20.50 मीरट्रक र्न  

िकडी - 0.032 मीरट्रक र्न 

धात ु- 0.00064 मीरट्रक र्न 

खाद्य - 40.383 मीरट्रक र्न 

पेपर - 21.18 एमर्ी 

िकडी - 0.150 मीरट्रक र्न 

धात ु- 0.00100 मीरट्रक र्न 

खाद्य - 54.38 मीरट्रक र्न 

कुि (ए+बी + सी + डी + ई + एफ + 

िी + एच) 
578.33 मीरट्रक र्न 

100.10 मीरट्रक र्न (बैर्री 

संबंधी अपयशि अयतररक्त) 

िनरेर् हुए प्रत्िके श्रणेी के अपयशि को ररसाइकि करन,े पनु: उपिोग करन ेिा ररकवरी के अन्ि माध्िमों स े

पनु: प्राप्त दकए गए कुि अपयशि (मीरट्रक र्न में) 

कचरे की श्रणेी  

(i) ररसाइकि दकए गए 389404.6  483758.5  

(ii) पुन: उपिोग में िाए गए िागू नहीं िागू नहीं 

(iii) अन्ि वसूिी संबंधी कािट 500.62 िागू नहीं 

कुि  - 

िनरेर् हुए प्रत्िके श्रणेी के अपयशि के यिए, ररसाइकि करन,े पनु: उपिोग करन ेिा ररकवरी के अन्ि माध्िमों 

स ेपनु: प्राप्त दकए गए कुि अपयशि (मीरट्रक र्न में) 

अपयशि की श्रणेी 
  

(i) भथमीकरण िाग ूनहीं िाग ूनहीं 

(ii) िैंडदफलिंग िाग ूनहीं िाग ूनहीं 

(iii) अन्ि यनपर्ान पररचािन 

 

प्रायधकृत ररसाइदकिरों को ई-

अपयशि और बैर्री अपयशि का 

यनपर्ान दकिा गिा 

प्रायधकृत ररसाइदकिरों को ई-

अपयशि और बैर्री अपयशि का 

यनपर्ान दकिा गिा 

कुि 
  

 

#यनमाटण अपयशि में उल्िेखनीि अंतर होने का कारण यवत्त वर्ट 2023 के दौरान बहुत कम यनमाटण 

गयतयवयध हो सकती ह।ै 

*नोर्: उल्िेख करें दक क्िा दकसी बाहरी एिेंसी स ेकोई थवतंत्र आकिन/ मूल्िांकन दकिा गिा ह/ै आिासन 

ददिा गिा ह?ै (हां/नहीं) िदद हा,ं तो उस बाहरी एिेंसी का नाम बताए ं। 

िवाब. नहीं । 

 

58



60 | P a g e  

 

9. अपने प्रयतष्ठान में अपनाई िान ेवािी अपयशि प्रबंधन प्रदििाओं का संक्षेप में वणटन करें । अपने 

उत्पादों और प्रदििाओं में नुकसानदािक और िहरीि ेरसािनों के उपिोग को कम करन ेके यिए 

आपकी कंपनी द्वारा अपनाई गई रणनीयत और ऐसे अपयशि के प्रबंधन हते ुअपनाई गई प्रदििाओं 

का वणटन करें । 

िवाब. 

िमाकं अपयशि के प्रकार सगं्रहण, पथृक्करण और 

भडंारण 

यनपर्ान प्रणािी  

गरै- नुकसानदािक अपयशि 

1 कागि अपयशि अपयशि को एकत्र कर इसे 

अिग-अिग करना। 

इसे दकसी यनधाटररत थथान 

पर संग्रहीत करना । 

अपयशि का यनपर्ान दकसी ऐसी 

एिेंसी में करें िो इसे ररसाइकि 

करेगी । यनपर्ान का ररकॉडट रखें । 

2 िकडी अपयशि अपयशि को एकत्र कर 

अिग-अिग करना। 

अपयशि का यनपर्ान दकसी ऐसी 

एिेंसी में करें िो इसे ररसाइकि 

करेगी । यनपर्ान का ररकॉडट रखें । 

3 धातु अपयशि अपयशि को एकत्र कर 

अिग-अिग करना। 

इसे दकसी यनधाटररत थथान 

पर थर्ोर करना । 

अपयशि का यनपर्ान दकसी ऐसी 

एिेंसी में करें िो इसे ररसाइकि 

करेगी । यनपर्ान का ररकॉडट रखें । 

4 खािी प्िायथर्क की 

बोतिें 

 

अपयशि को एकत्र कर 

अिग-अिग करना । 

इसे दकसी यनधाटररत थथान 

पर संग्रहीत करना । 

अपयशि का यनपर्ान दकसी ऐसी 

एिेंसी में करें िो इसे ररसाइकि 

करेगी । यनपर्ान का ररकॉडट रखें । 

5 खाद्य अपयशि अपयशि को एकत्र कर इसे 

अिग-अिग करना। 

िहां भी संभव हो, खाने के 

अपयशि को खाद में पररवर्तटत करें 

।  

6 यनमाटण और यवध्वंस 

अपयशि (सी एडं डी) 

अपयशि को एकत्र कर इसे 

अिग-अिग करना। 

राज्ि/थथानीि काननूी मानदडंों के 

अनुसार अपयशि का यनपर्ान करें। 

यनपर्ान का ररकॉडट रखें। 

नकुसानदािक अपयशि 

7 प्रिोग िौगी न हो ऐसा 

तेि 

तेि को खािी ड्रम में एकत्र 

करना और इसे सुरयक्षत 

रखना । 

राज्ि प्रदरू्ण यनिंत्रण बोडट िहा ं

भी िागू हो, द्वारा प्रायधकृत एिेंसी 

में तेि का यनपर्ान करें। 

बैर्री अपयशि 

8 बैर्री सबंधंी अपयशि बैर्ररिों को ठंडी और सूखी 

िगह पर रखें । 

बैर्री को प्रायधकृत ररसाइकिर को 

भेिें और इसका ररकॉडट रखें । 
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10. िदद संथथा का पररचािन क्षते्र में/ कािाटिि के आसपास ऐसे पाररयथथयतक रूप स ेसवंेदनशीि क्षेत्र । 

(िैसे राष्ट्रीि उद्यान, वन्ििीव अभ्िारण्ि, बािोथफीिर ररिवट, आद्रटभूयम, िैव यवयवधता हॉर्थपॉर्, 

वन, तर्ीि यवयनिमन क्षेत्र आदद) में हैं, िहा ं पिाटवरणीि अनुमोदन/ मंिूरी की आवश्िकता ह ै तो 

कृपिा यनम्नयियखत प्रारूप में थपि यववरण दें ।  

ि.सं.  

 

पररचािन/ कािाटिि 

थथि 

पररचािन के प्रकार 

 

क्िा पिाटवरणीि अनुमोदन/ क्िीिरेंस शतट का 

अनुपािन दकिा िा रहा ह?ै (हाुँ/नहीं) । िदद नहीं, 

तो इसके क्िा कारण हैं और की गई सुधारात्मक 

कारटवाई, िदद कोई हो। 

 
िागू नहीं िागू नहीं िागू नहीं 

 

11. चािू यवत्त वर्ट में िागू काननूों के आधार पर संथथा द्वारा की गई पररिोिनाओं के पिाटवरणीि 

प्रभाव संबंधी आकिन का यववरण:  

पररिोिना के नाम एव ं

सयंक्षप्त यववरण 

ईआईए  

अयधसचूना 

सखं्िा 

तारीख 

क्िा दकसी थवततं्र 

बाह्य एिेंसी द्वारा 

सचंायित दकिा 

िाता ह ै 

(हा/ं नहीं) 

सावटियनक 

डोमने में सयूचत 

दकए गए 

पररणाम  

(हा ं/ नहीं) 

प्रासयंगक 

वबे लिकं 

िागू नहीं िागू नहीं 
िागू 

नहीं 
िागू नहीं िागू नहीं िागू नहीं 

 

12. क्िा िह संथथा भारत में िाग ू पिाटवरणीि काननू/ यवयनिम/ददशायनदशेों िैसे िि (प्रदरू्ण की 

रोकथाम और यनिंत्रण) अयधयनिम, वाि ु (प्रदरू्ण की रोकथाम और यनिंत्रण) अयधयनिम, 

पिाटवरण संरक्षण अयधयनिम और इसमें यनयहत अन्ि यनिमों का अनुपािन करती ह ै? (हाुँ/ नहीं) । 

िदद नहीं, तो ऐसे सभी गैर-अनुपािन संबंधी यववरण यनम्नयियखत प्रारूप में उपिब्ध कराए:ं 

िवाब. िी हाुँ।  

ि. स.ं 

उस काननू/ यवयनिम/ 

ददशायनदशे को दशाटए ं

यिनका अनपुािन नहीं 

दकिा गिा था 

गरै-अनुपािन 

सबंधंी 

यववरण प्रदान 

करें 

पिाटवरण यनितं्रण बोडट िा 

न्िािािि  िसैी यवयनिामक 

एिेंयसिों द्वारा िगािा गिा 

कोई भी िमुाटना / दडं / की 

गई कारटवाई 

की गई सधुारात्मक 

कारटवाई, िदद कोई 

हो 

 
िागू नहीं िागू नहीं िागू नहीं िागू नहीं 
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िीडरयशप सकेंतक 

1. यनम्नयियखत प्रारूप में नवीकरणीि और गैर-नवीकरणीि स्रोतों से खपत हुई कुि ऊिाट (िूि िा 

गुणकों में) का यववरण प्रदान करें: 

मानदडं यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

नवीकरणीि स्रोतों स े

कुि यबििी की खपत (ए) 5985880000000िे 284000000000िे 

कुि ईंधन की खपत (बी) िागू नहीं िागू नहीं 

अन्ि स्रोतों से ऊिाट की खपत (सी) िागू नहीं िागू नहीं 

नवीकरणीि स्रोतों स ेखपत हुई कुि ऊिाट 

(ए+बी+सी) 
5985.88 िीि े 2840.00 िीि े

गैर-नवीकरणीि स्रोतों स े

कुि यबििी की खपत (डी) 75220410000000 ि े 529365790000000 िे 

कुि ईंधन की खपत (ई) 75632990000000 िे 67892220000000 िे 

अन्ि स्रोतों से ऊिाट की खपत (एफ) िाग ूनहीं िाग ूनहीं 

गरै-नवीकरणीि स्रोतों स ेखपत हुई कुि ऊिाट 

(डी+ई+एफ) 
8278534000000 िे 5972580100000 िे 

 

* नोर्: उल्िेख करें दक क्िा दकसी बाहरी एिेंसी से कोई थवतंत्र आकिन/मूल्िांकन दकिा गिा ह/ै कोई 

आिासन ददिा गिा ह?ै (हा/ंनहीं) िदद हा,ं तो उस बाहरी एिेंसी का नाम बताए।ं 

िवाब. नहीं। 

 

2. यडथचािट दकए गए पानी से संबंयधत यनम्नयियखत यववरण प्रदान करें (िाग ूनहीं) 

मानदडं यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

गतंव्य थथान और उपाि  के थतर स ेिि स्राव  (दकिोिीर्र में) 

(i) सतही िि के यिए 0 0 

- कोई उपाि नहीं दकिा गिा  0 0 

- उपाि के साथ – कृपिा उपाि का थतर यनर्दटि करें 0 0 

(ii) भू-िि के यिए 0 0 

- कोई उपाि नहीं दकिा गिा 0 0 

- उपाि के साथ - कृपिा उपाि का थतर यनर्दटि करें 0 0 

(iii) समुद्री िि के यिए  0 0 

- कोई उपाि नहीं दकिा गिा 0 0 

- उपाि के साथ – कृपिा उपाि का थतर यनर्दटि करें 0 0 

(iv) तीसरे पक्ष को भेिे गए 0 0 

- कोई उपाि नहीं दकिा गिा 0 0 
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- उपाि के साथ - कृपिा उपाि का थतर यनर्दटि करें 0 0 

(v) अन्ि 0 0 

- कोई उपाि नहीं दकिा गिा 0 0 

- उपाि के साथ – कृपिा उपाि का थतर थपि करें 0 0 

कुि िि स्राव की मात्रा (दकिोिीर्र में) 0 0 

* नोर्: उल्िेख करें दक क्िा दकसी बाहरी एिेंसी से कोई थवतंत्र आकिन/मूल्िांकन दकिा गिा ह/ै कोई 

आिासन ददिा गिा ह?ै (हा/ंनहीं) िदद हा,ं तो उस बाहरी एिेंसी का नाम बताए।ं 

िवाब. नहीं। 

3. िि की कमी वाि ेक्षेत्रों में यनकािा गिा िि, तीव्रता और उसका स्राव (दकिोिीर्र में): िि की कमी 

वाि ेक्षेत्रों में यथथत प्रत्िेक सुयवधा/ संिंत्रों के यिए यनम्नयियखत िानकारी प्रदान करें: (डरे्ा उपिब्ध 

नहीं ह)ै 

(i) क्षेत्र का नाम 

(ii) पररचािन का थवरूप 

(iii) यनम्नयियखत प्रारूप में यनकािा गिा िि, उपभोक्ता और स्राव: 

 

मानदडं  यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

यवयभन्न स्रोतों द्वारा यनकािा गिा िि (दकिोिीर्र में) 

(i) सतही िि 0 0 

(ii) भू-िि 0 0 

(iii) अन्ि पक्ष से प्राप्त िि (बोति बंद िि) 0 0 

(iv) समुद्री िि / यविवणीकृत िि 0 0 

(v) अन्ि  0 0 

यनकाि ेगए िि की कुि मात्रा (दकिोिीर्र में) 0 0 

िि उपभोग की कुि मात्रा (दकिोिीर्र में) 0 0 

र्नटओवर के प्रयत रुपि ेके सापके्ष िि की तीव्रता 

(इंर्ेंसर्ी)  

(िि उपभोग/ र्नटओवर) 

0 0 

िि की तीव्रता (वैकयल्पक) - संथथा द्वारा संबंयधत 

मीरट्रक का चिन दकिा िा सकता ह।ै 
0 0 

गतंव्य एव ंउपाि के थतर के अनसुार िि स्राव (दकिोिीर्र में) 

(i) सतही िि में 0 0 

- कोई उपाि नहीं 0 0 

- उपाि के साथ - कृपिा उपाि का थतर थपि करें 0 0 

(ii) भू-िि में  0 0 
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-     कोई उपाि नहीं 0 0 

- उपाि के साथ - कृपिा उपाि का थतर थपि करें 0 0 

(iii) समुद्री िि में  0 0 

-कोई उपाि नहीं 0 0 

-उपाि के साथ - कृपिा उपाि का थतर थपि करें 0 0 

(iv) थडट पार्ी को भेिा गिा 0 0 

- कोई उपाि नहीं 0 0 

-उपाि के साथ - कृपिा उपाि  का थतर थपि करें 0 0 

(v) अन्ि 0 0 

-     कोई उपाि नहीं 0 0 

-उपाि के साथ - कृपिा उपाि  का थतर थपि करें 0 0 

िि स्राव की मात्रा (दकिोिीर्र में) 0 0 

 

* नोर्: िदद दकसी बाह्य एिेंसी द्वारा कोई थवतंत्र आकिन/ मूल्िांकन/ आिासन ददिा गिा ह ैतो उसे 

सूयचत करें? (हां/नहीं) िदद हां, तो बाह्य एिेंसी का नाम। 

िवाब : िी नहीं 

 

4. कृपिा यनम्नयियखत प्रारूप में कुि थकोप 3 इयमशन एवं इसकी तीव्रता का यववरण प्रदान करेंैंः (अयखि 

भारतीि आकंड ेउपिब्ध नहीं)  

मानदडं  इकाई  यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

कुि थकोप 3 उत्सिटन (िीएचिी को 

सीओ2, सीएच4, एन2ओ, एचएफसी, 

पीएफसी, एसएफ6, एनएफ3, िदद उपिब्ध 

हो) 

मेरट्रक र्न 

सीओ2 के 

समतुल्ि 

0 0 

कुि थकोप 3 इयमशन का प्रयत रुपिा 

र्नटओवर 
  

0 0 

कुि थकोप 3 इयमशन तीव्रता (वैकयल्पक) - 

संथथा द्वारा संबंयधत मीरट्रक का चिन दकिा 

िा सकता ह ै

    

* नोर्: िदद दकसी बाह्य एिेंसी द्वारा कोई थवतंत्र आकिन/ मूल्िांकन/ आिासन ददिा गिा ह ैतो उसे 

सूयचत करें? (हां/नहीं) िदद हां, तो बाह्य एिेंसी का नाम। 

िवाब : िी नहीं 
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5. उपिुटक्त आवश्िक संकेतकों के प्रश्न 10 में ररपोर्ट दकए गए पाररयथथयतक रूप से सवंेदनशीि क्षेत्रों के 

संबंध में रोकथाम  एवं उपचारात्मक गयतयवयधिों के साथ-साथ ऐस ेक्षेत्रों में िैव यवयवधता पर संथथा 

के महत्वपूणट प्रत्िक्ष एवं अप्रत्िक्ष रूप से प्रभाव का यववरण प्रदान करें। 

 

िवाब : िह प्रश्न बैंक पर िागू नहीं होता ह ैक्िोंदक भारत के पाररयथथयतक रूप से सवंेदनशीि क्षेत्रों में कोई 

कािाटिि/ शाखाए ंकािटरत नहीं हैं। 

 

6. िदद संथथा ने संसाधन दक्षता में सुधार करने के यिए िा उत्सिटन/ दयूर्त स्राव/ अपयशि उत्पन्न होने के 

कारण होने वािे प्रभावों को कम करने हतेु कोई यवयशि पहि की ह ैिा नवोन्मेर्ी प्रौद्योयगकी िा 

समाधान का उपिोग दकिा है, तो कृपिा यनम्नयियखत प्रारूप के अनसुार इस तरह के प्रिासों के साथ-

साथ पररणाम का यववरण भी प्रदान करेंैंः 

िम 

संख्िा  
की गई पहि 

इस पहि का यववरण (वेब-लिंक, िदद कोई 

हो, संयक्षप्त रूप में उपिब्ध करािा िा 

सकता ह)ै 

पहि का पररणाम 

1 यनिटि मूत्रािि  िि संरक्षण 

2 

कागि रयहत 

(पेपरिैस) ऑदफस 

पहि 

वार्र्टक ररपोर्ट यवत्त वर्ट 23 का संदभट 

ग्रहण करें। 

(www.bankofbaroda.in) 

िि एवं वृक्षों को बचाना 

3 

175 से अयधक 

शाखाओं में सोिर 

पैनिों को िगाना  

वार्र्टक ररपोर्ट यवत्त वर्ट 23 का संदभट 

ग्रहण करें। 

(www.bankofbaroda.in) 

हररत ऊिाट/ नवीकरणीि/ 

सौर ऊिाट का उपिोग 

करने के पररणामथवरूप 

कुि 2400 र्न काबटन 

डाइऑक्साइड उत्सिटन 

कम हुआ ह।ै 

 

7. क्िा संथथा के पास व्यवसाि यनरंतरता एवं आपदा प्रबंधन िोिना है? 100 शब्दों/ वबे लिंक में यववरण 

दें। 

िवाब : िी हा,ं बैंक के पास आपदा प्रबंधन िोिना ह ैिो व्यावसायिक यनरंतरता िोिना का यहथसा ह ैयिस े

िोयखम यवभाग द्वारा तैिार एवं संचायित दकिा गिा ह।ै बैंक के पास सुपररभायर्त व्यापक मूल्ि 

शंृ्रखिा, सहनीि सीमा सयहत प्रभाव शे्रणी भी ह।ै प्रत्िेक उत्पाद शे्रणी के यिए मूल्ि शंृखिा भी ह।ै 

बैंक ने सभी यवभागों के यिए व्यवसाि प्रभाव यवशे्लर्ण (बीआईए) और िोयखम मूल्िांकन (आरए) 

भी दकिा ह.ै इसके अयतररक्त, बैंक के पास बोडट द्वारा अनमुोददत प्रयतभूयत सारांश ह ैिो चुनौयतिों 

का सामना करन ेके यिए यवयभन्न आपदा और मानक पररचािन प्रदििाओं को पररभायर्त करता 

ह।ै 
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8. संथथा के वैल्िू चेन से उत्पन्न पिाटवरण के यिए दकसी भी महत्वपूणट प्रयतकूि प्रभाव को दशाटए।ं क्िा 

संथथा द्वारा इसे कम करन ेिा अनुकूि बनाने के यिए कौन से उपाि दकए गए हैं। 

िवाब : वतटमान में, बैंक के वैल्िू चेन भागीदारों से उत्पन्न होन ेवाि े दकसी महत्वपूणट प्रभाव के बारे में 

सूयचत नहीं दकिा गिा ह।ै 

 

9. वैल्िू चैन भागीदारों का प्रयतशत (ऐसे भागीदारों के साथ दकए गए व्यवसायिक रायश के आधार 

पर) यिनका पिाटवरणीि प्रभाव संबंधी मूल्िांकन दकिा गिा था। 

िवाब : बैंक ने मूल्ि शंृ्रखिा भागीदारों के यिए कोई मूल्िांकन नहीं दकिा ह।ै 

 

यसद्धातं 7: ऐस ेव्यवसाि िो सावटियनक और यवयनिामक पॉयिसी को प्रभायवत करत ेहैं उन्हें यिम्मदेारी 

और पारदर्शटता के साथ दकिा िाना चयहए। 

अयनवािट सकेंतक 

1.ए. व्यापार एवं उद्योग चमे्बर/ एसोयसएशन के साथ सबंद्धताओं की संख्िा 

िवाब: 10 

बी. शीर्ट 10 यसद्धांतों एवं उद्योग चैंबरों/ एसोयसएशनों की सूची (ऐसे यनकाि के कुि सदथिों के आधार 

पर यनधाटररत) िो संथथा व्यापार एवं उद्योग चैंबरों/एसोयसएशनों की पहुचं (राज्ि/राष्ट्रीि) की सदथि/ 

संबद्ध ह।ै 

िम. 

सखं्िा  
व्यापार एव ंउद्योग चैंबर/ एसोयसएशन के नाम 

व्यापार एव ंउद्योग चैंबर/ 

एसोयसएशन का दािरा 

(राज्ि/राष्ट्रीि) 

1 फॉरेक्स एसोयसएशन ऑफ़ इंयडिा  राष्ट्रीि 

2 भारतीि यवदशेी मुद्रा व्यापारी संघ (फेडाई) राष्ट्रीि 

3 भारतीि प्राथयमक व्यपारी संघ  राष्ट्रीि 

4 भारतीि बैंक संघ (आईबीए) राष्ट्रीि 

5 
भारतीि यनित आि मुद्रा बािार और व्युत्पयत्त संघ 

(एफआईएमएमडीए) 

राष्ट्रीि 

6 भारतीि बैंककंग और यवत्त सथंथान (आईआईबीएफ) राष्ट्रीि 

7 बैंककंग कार्मटक चिन संथथान (आईबीपीएस) राष्ट्रीि 

8 राष्ट्रीि बैंक प्रबंधन संथथान (एनआईबीएम) राष्ट्रीि 

9 
उच्चथतरीि यवत्तीि अनसुंधान तथा अध्ििन कें द्र 

(सीएएफआरएएि) 

राष्ट्रीि 

10 िूबीएफ – िूएई बैंक  अंतराटष्ट्रीि  
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2. यवयनिामक प्रायधकाररिों से प्राप्त प्रयतकूि आदशेों के आधार पर संथथा द्वारा गैर-प्रयतथपधी आचरण से 

संबंयधत दकसी भी मामिे में की गई िा चि रही सुधारात्मक कारटवाई का यववरण प्रदान करें। 

प्रायधकारी का नाम  मामि ेका सयंक्षप्त यववरण की गई सधुारात्मक कारटवाई  

0 0 0 

 

िीडरयशप सकेंतक 

 

1. संथथा द्वारा समर्थटत पयब्िक पॉयियसिों की यथथयत का यववरण 

ि.स.ं 

समर्थटत 

पयब्िक 

पॉयिसी  

ऐस ेसमथटन के 

यिए अपनाए 

गए तरीके 

क्िा िह 

िानकारी 

पयब्िक डोमने 

में उपिब्ध 

ह?ै (हा/ंनहीं) 

यनदशेक मंडि द्वारा समीक्षा 

की आवयधकता 

(वार्र्टक/छमाही/यतमाही/अन्ि-

कृपिा यवयनर्दटि करें) 

वबे लिकं, 

िदद उपिब्ध 

हो 

िागू 

नहीं  

िागू नहीं  िागू नहीं  िागू नहीं  िागू नहीं  िागू नहीं  

 

दशे के सवटशे्रष्ठ वायणयज्िक बैंकों में से एक होन ेके नाते बैंक यवशेर् रूप से बैंककंग उद्योग के पररचािनों और 

यवयनिमन को शायसत करने वािी नीयत, मौदद्रक नीयत, यवत्तीि समावेशन संबंधी नीयत एवं बैंककंग उद्योग 

के यथथर यवकास की नीयतिां तैिार करने वाि ेनीयत यनधाटरकों एवं नीयत यनधाटरक संगठनों के साथ यमिकर 

कािट करता ह।ै 

 

यसद्धातं 8: व्यवसाि स ेसमावेशी वयृद्ध एव ंसमयुचत यवकास को बि यमिना चायहए 

अयनवािट सकेंतक 

1. चािू यवत्त वर्ट में िागू कानूनों के आधार पर संथथा द्वारा की गई पररिोिनाओं के सामायिक 

प्रभाव संबंधी आकिन (एसआईए) को यववरणैंः 

पररिोिना का 

नाम एव ं

संयक्षप्त यववरण 

एसआईए 

अयधसचूना 

स.ं 

अयधसचूना 

की तारीख़ 

क्िा दकसी 

थवततं्र बाह्य 

एिेंसी द्वारा 

सचंायित दकिा 

िाता ह ै

(हा/ंनहीं) 

सावटियनक डोमने 

में पररणाम िारी 

दकए गए 

(हा/ंनहीं) 

संबयंधत वबे लिकं 

ग्रामीण 

थवरोिगार 

प्रयशक्षण 

संथथान 

(आरसेर्ी) 

िाग ूनहीं  
मई–िून  

2021 

हां  हां  http://www.nacer.in 
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2. आपकी संथथा द्वारा यिन पररिोिना (पररिोिनाओं) का पुनवाटसन और पुनव्यटथथापन (आर एडं 

आर) दकिा िा रहा ह,ै से सबंंयधत िानकारी यनम्नयियखत प्रारूप में प्रदान करेंैंः 

ि.स. 

पररिोिना का 

नाम यिसका 

आर एडं आर 

िारी ह ै

राज्ि  यििा  

पररिोिना स े

प्रभायवत 

पररवारों की 

सखं्िा 

(पीएएफ) 

आर एडं आर 

द्वारा कवर 

दकए गए 

पीएएफ का% 

यवत्त वर्ट में 

पीएएफ को 

प्रदत्त की गई 

रायश 

(भारतीि 

रूपि ेमें) 

 

िागू नहीं  िागू नहीं  िागू नहीं  िागू नहीं  िागू नहीं  िागू नहीं  

 

3. समुदाि की यशकाितों को प्राप्त करन ेएवं उनका यनथतारण करने संबंधी तंत्र का यववरण दें। 

िवाब: िदद बैंक के दकसी ग्राहक को बैंक ऑफ़ बडौदा के सीएसआर के बारे में कोई यशकाित ह ैतो 

उनसे अनरुोध ह ैदक वे इस मामिे के समाधान के यिए सबंंयधत शाखा प्रबंधक से संपकट  करें। 

 

थतर   एथकेिेशन यववरण 

 

ऑनिाइन 

यशकाित 

एसपीिीआरएस 

(सीबेि सीआरएम) 

वैकयल्पक रूप से ग्राहक यशकाित को ऑनिाइन दिट कर सकते हैं यिसके यिए 

हमारे बैंक की वेबसाइर् के होमपेि पर एक "ऑनिाइन यशकाित 

(एसपीिीआरएस)" आइकन उपिब्ध करािा गिा ह।ै एसपीिीआरएस में 

यशकाित दिट करने के बाद यसथर्म द्वारा पावती थवरूप और यशकाित की 

प्रगयत को टै्रक करन े हतेु भी एक "टै्रकर आईडी" उपिब्ध करािी िाती ह।ै 

यशकाितकताट को इस "टै्रकर आईडी" संदभट को संरयक्षत रखना होगा। 

ऑनिाइन यशकाित फॉमट भरने के यिए िहां यक्िक करें 

bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?so

urce=WEBSITE&sid=&id=  

थतर-1 क्षेत्रीि  थतर  

िदद ग्राहक की सतंुयि के अनुरूप यशकाित का यनथतारण नहीं होता ह ै तो 

मामिे को संबंयधत क्षेत्रीि प्रबंधक के समक्ष प्रथतुत दकिा िा सकता ह ैयिनके  

नाम, पते एवं अन्ि यववरण यनम्नयियखत लिंक पर यक्िक करके प्राप्त दकए िा 

सकते हैं। 

bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?so

urce=WEBSITE&sid=&id= 

थतर -2 अंचि थतर 
िदद दकसी यशकाित का अभी तक यनवारण नहीं दकिा गिा ह ैतो इस मामिे 

को अगिे थतर पर अथाटत् सबंंयधत अंचि प्रबंधक के संज्ञान में िािा िाएगा। 
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थतर -3 
नोडि कािाटिि 

थतर 

िदद यशकाितकताट अभी भी प्राप्त प्रयतउत्तर से असतंुि महसूस करता है, तो व े

यनम्नयियखत पते पर मामिे की पूरी िानकारी दतेे हुए प्रधान कािाटिि में 

ग्राहकों की यशकाितों के यनथतारण के यिए नायमत बैंक के प्रधान नोडि 

अयधकारी को यशकाित भेि सकते हैं: 

महाप्रबंधक (पररचािन एवं सेवाए)ं 

बैंक ऑफ़ बडौदा, प्रधान कािाटिि, बडौदा भवन,  

आरसी दत्त रोड, अिकापुरी, बडौदा - 390007, (गुिरात) भारत 

रे्िीफोन: (0265) 231-6792 

ईमेि : gm.ops.ho@bankofbaroda.com   

- बाह्य एिेंयसिा ं

इसके बाद भी, िदद वे संतिु नहीं हैं तो वे यनम्नयियखत स ेसहािता िेन े के 

यिए थवतंत्र हैं। 

भारतीि ररज़वट बैंक िोकपाि िोिना 2006 के अंतगटत राज्िों की 

रािधायनिों में यथथत बैंककंग िोकपाि 

 

4. आपूर्तटकताटओं स ेप्राप्त इनपुर् सामग्री का प्रयतशत (कुि इनपुर् मूल्ि के अनुसार इनपुर्): (िागू 

नहीं) 

 

  यवत्त वर्ट 22-23 यवत्त वर्ट 21-22 

एमएसएमई/िघु उत्पादकों से सीधे प्राप्त 0 0 

यििे में और आस-पास के यििों से सीधे प्राप्त 0 0 

 

िीडरयशप सकेंतक   

1. सामायिक प्रभाव के आकिन में पहचाने गए दकसी भी नकारात्मक सामायिक प्रभाव को कम करन े

के यिए की गई कारटवाइिों का यववरण प्रदान करें (संदभट: उपिुटक्त अयनवािट संकेतकों का प्रश्न सं.1): 

 

पहचान ेगए नकारात्मक सामायिक प्रभाव का यववरण की गई सधुारात्मक कारटवाई 

शून्ि  िागू  
 

2. सरकारी यनकािों द्वारा िथा यनधाटररत नायमत आकांक्षी यििों में आपकी संथथा द्वारा शुरू की गई 

सीएसआर पररिोिनाओं से संबंयधत यनम्नयियखत िानकारी प्रदान करेंैंः 

ि.स.ं राज्ि आकाकं्षी यििा खचट की गई रायश (िाख में) 

1. यबहार सीतामढी 20.99 

2. गुिरात दाहोद 19.71 

3. गुिरात नमटदा 20.78 
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4. उत्तर प्रदशे फतेहपुर 24.90 

5. उत्तराखंड उधमलसंह नगर 19.06 

6. 

रािथथान िैसिमेर (कक्षा 10 एवं 12 की 

शीर्ट थथान प्राप्त करने वािी 

बायिकाओं को छात्रवृयत्त) 

0.48 

7. 

रािथथान बारां (कक्षा 10 एवं 12 की शीर्ट 

थथान प्राप्त करने वािी बायिकाओं 

को छात्रवृयत्त) 

0.60 

8. 
गुिरात नमटदा (कक्षा 10 और 12 की 

बायिकाओं को छात्रवृयत्त) 
0.42 

9. 

गुिरात दाहोद (कक्षा 10 एवं 12 की शीर्ट 

थथान प्राप्त करने वािी बायिकाओं 

को छात्रवृयत्त) 

0.45 

10. 

 

छत्तीसगढ रािनांदगांव (कक्षा 10 एवं 12 की 

शीर्ट थथान प्राप्त करने वािी 

बायिकाओं को छात्रवृयत्त) 

39.39 

 

3. ए) क्िा आपके पास कोई ऐसी यनधाटररत खरीद नीयत ह ै यिसके अनसुार आप मार्िटनिाइज्ड/ 

बुिनरेबि समूहों में शायमि आपूर्तटकताटओं स ेखरीद को प्राथयमकता दतेे हैं? (हां/ नहीं) 

िवाब: िी हा,ं बैंक कें द्रीि सतकटता आिोग (सीवीसी) के ददशायनदशेों का पािन करता ह ैयिसका आधार 

व्यापक ह ै और िह दकसी भी समूह के साथ भेदभाव नहीं करत े हैं तथा यनष्पक्ष एवं पारदशी तरीके स े

यनयवदा प्रदििा को पूरा करना सुयनयित करते हैं। इसके अिावा, बैंक भी िेम पोर्टि से वथतुओं एवं सेवाओं 

की खरीद करता ह।ै (सरकारी ई-माकेर्प्िेस - यवयभन्न सरकारी यवभागों/ संगठनों/ पीएसिू द्वारा आवश्िक 

सामान्ि उपिोग की वथतुओं एवं सेवाओं की ऑनिाइन खरीद की सुयवधा प्रदान करता है। िेम का उद्दशे्ि 

सावटियनक खरीद में पारदर्शटता, दक्षता एवं गयत को बढाना ह।ै सरकारी उपिोगकताटओं द्वारा िेम के 

माध्िम से खरीद को प्रायधकृत दकिा गिा ह ैऔर इसे यवत्त मंत्रािि द्वारा सामान्ि यवत्तीि यनिमाविी, 

2017 में एक नए यनिम संख्िा 149 को िोडकर अयनवािट बनािा गिा है। 

 

(बी) आप दकस मार्िटनिाइज्ड/ बुिनरेबि समूह से खरीदी करत ेहैं? 

िवाब: िी हा,ं बैंक कें द्रीि सतकटता आिोग (सीवीसी) के ददशायनदशेों का पािन करता ह ैयिसका आधार 

व्यापक ह ै और िह दकसी भी समूह के साथ भेदभाव नहीं करत े हैं तथा यनष्पक्ष एवं पारदशी तरीके स े

यनयवदा प्रदििा को पूरा करना सुयनयित करते हैं। इसके अिावा, बैंक भी िेम पोर्टि से वथतुओं एवं सेवाओं 

की खरीद करता ह।ै (सरकारी ई-माकेर्प्िेस - यवयभन्न सरकारी यवभागों/ संगठनों/ पीएसिू द्वारा आवश्िक 

सामान्ि उपिोग की वथतुओं एवं सेवाओं की ऑनिाइन खरीद की सुयवधा प्रदान करता है। िेम का उद्दशे्ि 

सावटियनक खरीद में पारदर्शटता, दक्षता एवं गयत को बढाना ह।ै सरकारी उपिोगकताटओं द्वारा िेम के 

माध्िम से खरीद को प्रायधकृत दकिा गिा ह ैऔर इसे यवत्त मंत्रािि द्वारा सामान्ि यवत्तीि यनिमाविी, 

2017 में एक नए यनिम संख्िा 149 को िोडकर अयनवािट बनािा गिा ह।ै 
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सी) कुि खरीद (मूल्ि के अनसुार) का िह दकतना प्रयतशत होता है? 

िवाब: िी हा,ं बैंक कें द्रीि सतकटता आिोग (सीवीसी) के ददशायनदशेों का पािन करता ह ैयिसका आधार 

व्यापक ह ै और िह दकसी भी समूह के साथ भेदभाव नहीं करत े हैं तथा यनष्पक्ष एवं पारदशी तरीके स े

यनयवदा प्रदििा को पूरा करना सुयनयित करते हैं। इसके अिावा, बैंक भी िेम पोर्टि से वथतुओं एवं सेवाओं 

की खरीद करता ह।ै (सरकारी ई-माकेर्प्िेस - यवयभन्न सरकारी यवभागों/ संगठनों/ पीएसिू द्वारा आवश्िक 

सामान्ि उपिोग की वथतुओं एवं सेवाओं की ऑनिाइन खरीद की सुयवधा प्रदान करता है। िेम का उद्दशे्ि 

सावटियनक खरीद में पारदर्शटता, दक्षता एवं गयत को बढाना ह।ै सरकारी उपिोगकताटओं द्वारा िेम के 

माध्िम से खरीद को प्रायधकृत दकिा गिा ह ैऔर इसे यवत्त मंत्रािि द्वारा सामान्ि यवत्तीि यनिमाविी, 

2017 में एक नए यनिम संख्िा 149 को िोडकर अयनवािट बनािा गिा है। 

 

4. टे्रयडशनि नॉिेि के आधार पर (चािू यवत्त वर्ट में) आपकी संथथा के थवायमत्व वािी िा अयधग्रयहत 

इंर्िेक्चुअि प्रॉपर्ी से व्युत्पन्न और साझा दकए गए िाभों का यववरण 

ि.स.ं 
टे्रयडशनि नॉििे पर आधाररत 

इंर्िके्चअुि प्रॉपर्ी 

यनिी 

/अयधग्रहीत  

(हा/ंनहीं) 

िाभ साझा 

दकए गए  

(हा/ंनहीं) 

िाभ शिेर की 

गणना का 

आधार 

िागू नहीं  िागू नहीं  िागू नहीं  िागू नहीं  िागू नहीं  

 

5. इंर्िेक्चुअि प्रॉपर्ी से संबंयधत ऐसे यववाद यिसमें टे्रयडशनि नॉिेि का उपिोग शायमि है, में 

दकसी भी प्रयतकूि आदशे के आधार पर की गई िा की िा रही सुधारात्मक कारटवाई का यववरण। 

प्रायधकारी का नाम  मामि ेका सयंक्षप्त यववरण  की गई सधुारात्मक कारटवाई 

िागू नहीं िागू नहीं िागू नहीं 

 

6.     सीएसआर पररिोिनाओं के िाभार्थटिों का यववरणैंः 

ि.

स.ं 
सीएसआर पररिोिना 

सीएसआर 

पररिोिनाओं स े

िाभायन्वत व्ययक्तिों 

की सखं्िा 

मार्िटनिइज्ड एव ं 

बिनरेबि समहूों के 

िाभार्थटिों का% 

1 
सत्िमंगिम बाघ संरक्षण फाउंडशेन, 

तयमिनाडु ट्रथर् को दान 
0 िागू नहीं  

2 

गरीब पररवारों के पात्र यवद्यार्थटिों को यवत्तीि 

सहािता प्रदान करने के यिए यवि प्रकाश 

यमशन एनिीओ को दान  

47 100% 

3 

आंध्रा प्रदशे के मंगियगरी र्ाउन में दो यवतरण 

वाहनों की खरीद के यिए अक्षि पात्र फाउंडशेन 

को दान 

50000 100% 

70



72 | P a g e  

 

 

यसद्धातं 9 व्यवसाि को यिम्मेदारी स ेअपन ेउपभोक्ताओं स ेिोड कर उनको महत्व ददिा िाना चायहए 

 

अयनवािट सकेंतक 

1. उपभोक्ता यशकाितों एवं फीडबैक को प्राप्त करन ेऔर उस पर कारटवाई करन ेके यिए थथायपत तंत्र का 

वणटन करें। 

िवाब: बैंक ने ग्राहक यशकाितों के यनवारण के यिए प्रभावी यशकाित यनवारण प्रणािी तैिार की ह।ै 

यशकाितकताट शाखा, संपकट  कें द्र, वेब पोर्टि, ई-मेि, पत्र, नेर् बैंककंग िा दकसी भी अन्ि उपिब्ध चैनि के 

माध्िम से बैंक में अपनी यशकाित दिट करा सकते हैं। बैंक के पोर्टि पर उपिब्ध यशकाित प्रबंधन प्रणािी 

को यशकाित के संपूणट यनथतारण के यिए यशकाित के थवरूप के आधार पर अपेयक्षत सभी अयनवािट 

िानकारी को एकत्र करने हतेु अच्छी तरह यडिाइन दकिा गिा ह।ै यशकाित दिट होन ेके बाद यशकाितकताट 

को एसएमएस एवं ई-मेि के माध्िम स ेयनथतारण की अपेयक्षत तारीख के साथ एक यवयशि टै्रकर आईडी 

भेिी िाती ह।ै यशकाितकताट यशकाित दिट कर सकते हैं, दथतावेि संिि कर सकत ेहैं, यशकाित को टै्रक 

कर सकते हैं, यशकाित के यनथतारण को दखे सकते ह,ै यनथतारण प्रदििा पर अपना अयभमत द ेसकते हैं, 

और यशकाित को पुनैंः खोि सकते हैं। 

यशकाित दिट करन,े उसके यनथतारण, प्रभावी यनगरानी, यशकाितों की टै्रककंग (यडयिर्ि एवं गैर यडयिर्ि) 

हतेु सभी यशकाितों के यिए एकि ररपॉयिर्री उपिब्ध कराने हतेु सीबेि सीआरएम यशकाित मॉडू्यि को 

यवकयसत दकिा गिा ह।ै सीबेि सीआरएम में पंिीकृत होने के बाद यशकाितों को पूवट-यनधाटररत समि-सीमा 

के भीतर यनथतारण के यिए यशकाित की शे्रणी के आधार पर पूवट-यनधाटररत यनथतारणकताट समूह को मैप 

दकिा िाता ह।ै यनधाटररत यनथतारणकताट समूह यशकाितों के सवोत्तम उयचत यनसतारण के साथ यनथताररत 

करने का प्रिास करते हैं। 

यशकाित के यनथतारण के बाद ग्राहक को तदनुसार एसएमएस/ ई-मेि के माध्िम से सूयचत दकिा िाता ह।ै 

यशकाितकताट वेब पोर्टि, शाखा में िाकर िा संपकट  कें द्र से संपकट  कर यनथतारण की यथथयत दखे/िान सकत े

4 

उत्तर प्रदशे के गौतम बुद्ध नगर यििे में 11 

थथानों पर 36 सीसीर्ीवी कैमरों के संथथापन के 

यिए िीएनआईडीए को दान 

0 िागू नहीं  

5 

बाल्िावथथा कैं सर के उपचार के यिए आरोह 

‘यगलवंग होप’ एनिीओ को उनकी यचदकत्सा 

सहािता पररिोिना के यिए दान 

48 100% 

6 
वृक्षारोपण नमूने के यिए संकल्प तरू फाउंडशेन 

को दान 
303 िागू नहीं  

7 

आरसेर्ी एवं एफएिसी की गयतयवयधिों को 

संचायित करने के यिए बीएसवीएस ट्रथर् को 

यवत्तपोर्ण 

438521 

89.16% (मयहिा)  

43.74% (एससी/एसर्ी)  

आरसेर्ी द्वारा मयहिा और 

एससी/एसर्ी िाभार्थटिों 

को प्रयशयक्षत दकिा गिा ह।ै 
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हैं। यशकाितकताट यनथतारण प्रदििा/ गुणवत्ता पर अपना अयभमत द ेसकत ेहैं। यशकाित को पुनैंःखोिने का 

प्रावधान उपिब्ध ह।ै पुनैंःखोिे गए यशकाित को उच्च थतरीि की िांच तथा यनथतारणकताट समूह द्वारा ददए 

गए समाधान की समीक्षा के यिए अगिे थतर के प्रायधकारी को मैप दकिा िाता ह।ै 

2. सभी उत्पादों/ सेवाओं से प्राप्त र्नटओवर के प्रयतशत के रूप में उत्पादों और/ सेवाओं का र्नटओवर िो 

यनम्नयियखत के बारे में िानकारी प्रदान करता हैैंः 

 
कुि र्नटओवर के प्रयतशत के रूप में 

उत्पाद के यिए प्रासंयगक पिाटवरणीि एवं सामायिक मानदडं  िागू नहीं  

सुरयक्षत एवं यिम्मेदारीपूणट उपिोग 100%* 

ररसाइकलिंग और/िा सरुयक्षत यनपर्ान िागू नहीं 

खाता खोिने पर ग्राहकों को उपिब्ध कराए िान ेवािे विेकम दकर् में सूचनाप्रद सामग्री िैसे थमार्ट बैंककंग 

बुकिेर्, प्रयतबद्धता संयहता तथा यनिम एवं शत ेशायमि हैं। 

3. यनम्नयियखत के संबंध में उपभोक्ता यशकाितों की संख्िा हैैंः 

 

यवत्त वर्ट 2022-23 

रर्प्पणी 

यवत्त वर्ट 2021-22 

रर्प्पणी 
वर्ट के 

दौरान प्राप्त 

वर्ट के अतं 

में ियंबत 

यशकाितें 

वर्ट के 

दौरान प्राप्त 

वर्ट के अतं में 

ियंबत 

यशकाितें 

डरे्ा यनिता 0 0 शून्ि 0 0 शून्ि 

यवज्ञापन 0 0 शून्ि 0 0 शून्ि 

साइबर सुरक्षा 0 0 शून्ि 0 0 शून्ि 

अयनवािट 

सेवाओं की 

यडिीवरी 

0 0 

शून्ि 0 
0 

शून्ि 

प्रयतबंयधत 

व्यापार पद्धयत 
िाग ूनहीं 0 

शून्ि 0 
0 

शून्ि 

अनुयचत 

व्यापार पद्धयत 
  

  
 

 

अन्ि* 957938 44916 शून्ि 863867 18429 

 

शून्ि 

*(डी एव ंडी+1 में यनथताररत की गई यशकाितों को शायमि नहीं दकिा गिा ह)ै इसमें बैंक को प्राप्त सभी 

यशकाितें शायमि हैं। 

4. सरुक्षा मामिों के कारण उत्पाद वापस यिए िाने संबधंी घर्नाओं का यववरणैंः (िागू नहीं) 

 
संख्िा  वापस यिए िाने को कारण  

थवैयच्छक रूप से वापस यिए गए 0 0 
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दवाब में वापस यिए गए   0 0 

 

5. क्िा इस संथथा में साइबर सुरक्षा एवं डरे्ा गोपनीिता से संबंयधत िोयखमों के यिए कोई फे्रमवकट / 

पॉयिसी ह?ै (हां/नहीं) िदद उपिब्ध हो, तो इस पॉयिसी का वेब लिंक प्रदान करें। 

िवाब: िी हा,ं बैंक में यनदशेक मंडि द्वारा अनुमोददत सूचना सुरक्षा तथा साइबर सरुक्षा पॉयिसी उपिब्ध 

ह,ै िे पॉयिसी वगीकृत हैं अत: कमटचाररिों के यिए सुिभ हैं और बैंक के इंट्रानेर् पोर्टि पर भी उपिब्ध हैं। 

बैंक में साइबर सुरक्षा पॉयिसी उपिब्ध ह ैऔर 'सूचना संबंधी गोपनीिता' से संबंयधत ददशायनदशे बैंक की 

सूचना सुरक्षा पॉयिसी में ददए गए हैं। 

उपिुटक्त पॉयिसी अथाटत् साइबर सुरक्षा पॉयिसी एवं सूचना सुरक्षा पॉयिसी बैंक के सूचना सुरक्षा यवभाग 

द्वारा प्रकायशत की िाती हैं। 

 

6. यवज्ञापन से संबंयधत मामिों पर की गई िा की िा रही सधुारात्मक कारटवाई और अयनवािट सेवाओं की 

यडिीवरी; साइबर सुरक्षा और ग्राहकों के डरे्ा संबंधी गोपनीिता; उत्पाद वापस यिए िान े संबंधी 

घर्नाओं की पुनरावृयत्त; उत्पादों/ सेवाओं की सुरक्षा पर यवयनिामक प्रायधकाररिों द्वारा िगाए गए 

िुमाटने/ की गई कारटवाई संबधंी यववरण प्रदान करें।  

िवाब: ऐसी कोई घर्ना नहीं हुई ह,ै अत: सुधारात्मक कारटवाई िागू नहीं होती ह।ै 

िीडरयशप सकेंतक 

1. चैनि/ प्िेर्फॉमट िहां संथथा के उत्पादों एवं सेवाओं से सबंंयधत िानकारी प्राप्त की िा सकती ह ै

(वेब लिंक प्रदान करें, िदद उपिब्ध हो)। 

िवाब: बैंक अपने उत्पादों एवं सेवाओं की िानकारी दनेे के यिए अपनी आयधकाररक वेबसाइर् 

https://www.bankofbaroda.in/ का उपिोग करता ह।ै 

 

2. उपभोक्ताओं को उत्पादों और/िा सेवाओं के सुरयक्षत और यिम्मेदारीपूणट उपिोग के बारे में सूयचत 

और िागरूक करने के यिए की गई कारटवाई। 

िवाब: पररचािन के क्षेत्रों से संबंयधत पॉयिसी िैसे यशकाित यनवारण पॉयिसी, ग्राहक अयधकार 

पॉयिसी, नागररक चार्टर आदद बैंक की वेबसाइर् पर अपिोड की िाती हैं और पॉयिसी की अवयध 

के अनुसार इन्हें यनियमत रूप से अद्यतन दकिा िाता ह।ै 

 

- शाखा के सूचना बोडट पर यवयशि िानकारी प्रदर्शटत की िाती ह ैतादक ग्राहकों को बैंक में दकए 

िा रह ेपररवतटनों तथा बैंक के उत्पादों एवं सेवाओं की उपिोयगता के बारे में िानकारी प्राप्त हो 

सके। 

- बैंक के उत्पादों एवं सेवाओं की यवशेर्ताओं के सुरयक्षत तथा यिम्मेदारीपूणट उपिोग के यिए इसे 

बैंक की वेबसाइर् पर प्रदर्शटत करना तादक आम िनता में िागरूकता फैिाई िा सके। 

- बैंक द्वारा शुरू दकए गए नए उत्पादों से संबंयधत िानकारी प्रदान करने के यिए समि-समि पर 

बैनरों पर सचूना प्रदर्शटत करना। 
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-ग्राहकों को यवयभन्न लपं्रर् मीयडिा (िैसे समाचार पत्र, पयत्रका, काफी रे्बि बुक आदद), ओओएच 

मीयडिा (होर्डिंग, यडयिर्ि यडथप्िे पैनि आदद के माध्िम से), इिेक्ट्रॉयनक मीयडिा (िैसे 

रे्िीयविन और रेयडिो चैनि) के माध्िम से िागरूक करना। 

- अंचि, क्षेत्र, शाखाओं एवं व्यवसाि प्रयतयनयध के माध्िम से बैंक द्वारा यवयभन्न कैं पों का आिोयित  

दकिा गिा। 

 

3. उपभोक्ताओं को अयनवािट सवेाओं में बाधा उत्पन्न होने/ इसे बंद दकए िाने संबंधी के दकसी भी 

िोयखम के बारे में सूयचत करने के यिए तंत्र उपिब्ध हैं। 

िवाब: बैंक के ग्राहकों को सवेा में व्यवधान, िदद कोई हो, के बारे में एसएमएस, वेबसाइर् नोरर्स 

आदद के माध्िम से सूयचत दकिा िाता ह।ै 

 

4. क्िा संथथा थथानीि काननूों के अनुसार अयनवािट दकए गए उत्पादों के अिावा उत्पाद संबंधी 

िानकारी प्रदर्शटत करती ह?ै (हां/ नहीं/ िागू नहीं) िदद हाुँ, तो संक्षेप में यववरण दें। क्िा आपकी 

संथथा ने संथथा के प्रमुख उत्पादों/ सेवाओं, संथथा िा समग्र रूप से संथथा के पररचािन के महत्वपूणट 

थथिों से संबंयधत उपभोक्ता संतुयि के संबंध में कोई सवेक्षण दकिा ह?ै (हां/नहीं) 

 

िवाब: िी हा,ं बैंक के उत्पादों तथा सेवाओं की िानकारी बैंक की वेबसाइर् पर आम िन की 

िानकारी के यिए उपिब्ध कराई गई ह।ै शाखाओं में उपिब्ध व्यापक सचूना बोडट में भी संबंयधत 

िानकारी शायमि ह।ै 
 

बैंक यनम्नयियखत क्षेत्रों से संबयंधत ग्राहक संतुयि सवेक्षण करता हैैंः 

 

 र्च पॉइंर् (बॉर्म-अप दयृिकोण) - बैंक शाखा/ चनैि संवाद पर ग्राहक संतुयि को कैप्चर 

करने के यिए समि-समि पर र्च पॉइंर् सवेक्षण आिोयित करता ह।ै 

 ऐसे ग्राहक िो खाता खोिन/े िेनदने िैसी यनियमत बैंककंग गयतयवयधिों के यिए शाखा, 

यडयिर्ि चैनिों के माध्िम संपकट  करते हैं, उनकी धारणा एवं संतुयि के थतर को समझने के 

यिए उनसे संपकट  दकिा िाता ह।ै 

 व्यवसाि एवं उत्पाद (र्ॉप-डाउन दयृिकोण) - िह सवके्षण प्रयतथपधाट/ उद्योग के सापेक्ष  

सुधार एवं बेंचमार्किं ग थथायपत करने के यिए कािटनीयत बनाने हते ुउत्पाद और/िा सवेाओं 

के बारे में ग्राहकों की धारणा का पता िगाने के यिए दकिा िाता ह।ै 

 

5. डरे्ा उल्िंघन से संबंयधत यनम्नयियखत िानकारी प्रदान करेंैंः 

 

ए) प्रभाव सयहत डरे्ा उल्िंघन संबंधी घर्नाओं की संख्िा 

िवाब: बैंक द्वारा ऐसी कोई घर्ना ररपोर्ट नहीं की गई ह ै

 

बी) डरे्ा उल्िंघन का प्रयतशत यिसमें ग्राहकों की व्ययक्तगत पहचान िोग्ि िानकारी शायमि है 

िवाब: शून्ि 
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Message from Director Responsible for the Business Responsibility and 

Sustainability Report 

 

It is my great pleasure to share with you our maiden report on sustainability. As a Bank, we have 

always been committed to creating value for our customers and shareholders, while also being 

mindful of our impact on society and the environment. 

Over the past year, the Bank has taken significant steps towards embedding sustainability into its core 

business operations. As we navigate through the changing business landscape, our focus remains on 

formalizing strategies, setting targets, and increasing investments towards sustainability. The Bank’s 

BRSR is a testament to its continued efforts to integrate sustainable practices in its business 

operations, to ensure a better future for customers, employees, and society. It also aligns stakeholder 

insights into the Bank’s non-financial disclosures and performance with national and global ESG 

standards and guidelines. 

The Bank has made great strides in embedding sustainability into its operations, including our 

approach to risk management, governance, social responsibility and environmental impact. Bank has 

developed the Business Responsibility and Sustainable Development Manual (BRSD) which elucidates 

how Bank of Baroda integrates ESG practices across its business policies, strategy and procedures. 

The Bank has recently constituted a ‘CSR & Sustainability Committee of the Board’ which oversees the 

implementation of sustainable strategies, policies and practices and ensures that it is aligned with the 

Bank's philosophy on governance and its core values. The framework will also take climate risk into 

account as the Bank identifies the challenges it poses on the financial sector.  The Bank is accordingly 

integrating responsible Environment, Social and Governance practices across the organization through 

a robust ESG governance framework. 

At Bank of Baroda, digitizing the banking operations and improving the ease of banking is of 

paramount importance and Bank has been undertaking numerous initiatives that have increased 

customer convenience. The Bank remains committed to constantly improving its sustainability 

practices and collaborating with its stakeholders to build a better, more sustainable future for all. Bank 

of Baroda aims to promote financial inclusion, especially among marginalized communities, by 

providing access to affordable financial products and services. The Bank is also proud to have launched 

several initiatives to support social causes, such as education and healthcare, and to promote 

diversity, equity, and inclusion in its workplace.  
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The Bank recognizes the impact of business operations on environment and society at large. The Bank 

therefore strives for conservation of natural resources, emission reduction, judicious use of plastic, 

responsible disposal of waste, among others. The Bank recognizes the impact of climate risk on its 

overall business operations. The Bank shall be committed to minimize the impact arising from both its 

operational as well as its credit and investment portfolio’s environmental footprint. 

The Bank would like to take this opportunity to sincerely thank all the stakeholders including 

shareholders, customers for their continued support and trust in the Bank. I would like to place on 

record my appreciation for all Barodians (our employees) for their hard work and enthusiasm who 

have ensured continuous services to our customers. I also express my sincere thanks to the 

Government of India, the Reserve Bank of India, SEBI and other regulators for their continuous support 

and guidance. Last but not the least is to place on record my thanks and appreciation to all the Board 

members for their valuable inputs and guidance. 

The Bank shall remain committed to being a responsible corporate citizen with sustainability at its 

core and will continue to work towards creating a better world for future generations to come. 

 
 

Joydeep Dutta Roy 
Executive Director 
Bank of Baroda  
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BUSINESS RESPONSIBILITY & SUSTAINABILITY REPORT 

SECTION A: GENERAL DISCLOSURES 
FY 2022-23 

I – Details of the listed entity  
Sl. 
No. 

Particulars Response  

1 Corporate Identity Number (CIN) of the Listed Entity  Not Applicable 

2 Name of the Listed Entity Bank of Baroda 

3 Year of incorporation 20-07-1908 

4 Registered office address Baroda House, Mandvi, Vadodara – 390001, 
Gujarat, India 

5 Corporate address Baroda Corporate Centre, Plot No. C-26, Block 
G, Bandra Kurla Complex, Bandra (East), 
Mumbai – 400051, Maharashtra, India 

6 E-mail ed.jdr@bankofbaroda.co.in 

7 Telephone 022-66985010 

8 Website www.bankofbaroda.in 

9 Financial year for which reporting is being done FY 22-23 

10 Name of the Stock Exchange(s) where shares are listed BSE Limited and National Stock Exchange of 
India Limited 

11 Paid-up Capital INR 1035.53 crore 

12 Name  and  contact  details  (telephone,  email  
address)  of  the  person  who  may  be contacted in 
case of any queries on the BRSR report 

 Shri Ian Desouza 
Chief Financial Officer  
022-66985712 
cfo.bcc@bankofbaroda.co.in   

13 Reporting boundary - Are the disclosures under this 
report made on a standalone basis (i.e. only for the 
entity) or on a consolidated basis (i.e. for the entity 
and all the entities which form a part of its 
consolidated financial statements, taken together). 

Standalone 

 

II – Product/Service  
14. Details of business activities (accounting for 90% of the turnover): 

S. No. 
Description 
of Main 
Activity 

Description of Business Activity 
% Of total 
Turnover 
contributed 

1 
Corporate 
Banking 

Bank of Baroda offers a comprehensive range of services in corporate banking, 
catering to the diverse needs of businesses. The services encompass cash 
management, trade finance, working capital financing, corporate lending, treasury 
solutions, and advisory services. With cash management solutions, businesses can 
efficiently manage their collections, payments, and liquidity through electronic 
channels, ensuring seamless cash flow operations. Bank of Baroda's trade finance 
services enable businesses to facilitate international trade transactions with ease, 
including import and export financing, letters of credit, and bank guarantees. 
Working capital financing options offered by the Bank help businesses meet their 
short-term funding requirements and optimize their operational cash flows. 
Corporate lending services provide tailored credit solutions for various purposes like 
project financing, working capital loans, and term loans. The Bank's treasury 
solutions assist businesses in managing their foreign exchange risks, interest rate 

39.94 
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risks, and investment portfolios. Additionally, Bank of Baroda's advisory services 
provide expert guidance and strategic financial solutions to corporate clients, helping 
them make informed decisions for their growth and expansion. Through its 
comprehensive suite of corporate banking services, Bank of Baroda aims to support 
and empower businesses in achieving their financial goals. 

2 
MSME 
Banking 

Bank of Baroda provides a comprehensive range of services to support Micro, Small, 
and Medium Enterprises (MSMEs) through its MSME banking platform. These 
services include tailored financial solutions, such as working capital loans, term loans, 
and trade finance facilities, designed to meet the unique needs of MSMEs. The Bank 
also offers specialized MSME-focused products which promotes entrepreneurship 
among women and marginalized communities. Additionally, Bank of Baroda 
facilitates MSMEs with digital banking services, including online fund transfers, 
mobile banking, and business banking apps, enhancing their convenience and 
accessibility. With its dedicated MSME banking initiatives, Bank of Baroda aims to 
empower and enable the growth of these vital sectors, contributing to the 
development of the Indian economy. 

16.55 

3 
Agriculture 
Banking 

Bank of Baroda offers a comprehensive range of services under its Agriculture 
banking segment, catering to the unique needs of farmers and the agricultural sector. 
The bank provides financing solutions, such as crop loans and investment credit for 
farmland development, purchase of agricultural machinery, promoting agri-allied 
activities, term loans and working capital facilities to the Food & Agro processing 
sector etc. The Bank gives a lot of thrust on uplifting the living standards of the 
financially weak people, especially through its group lending activities involving 
SHGs.  Bank of Baroda supports farmers through its agricultural insurance schemes, 
covering crop, livestock, and farm infrastructure. Additionally, the bank provides 
specialized advisory services to farmers, assisting them in optimizing their 
agricultural practices, enhancing productivity and realizing better prices for their 
produce. With its robust network of branches and digital banking facilities, Bank of 
Baroda ensures convenient access to its agriculture banking services across the 
country, contributing to the growth and prosperity of the farming community. 

14.27 

4 
Retail 
Banking 

Bank of Baroda offers a comprehensive range of services under its retail banking 
division to cater to the diverse financial needs of individuals. These services include 
savings and current accounts, fixed deposits, loans such as personal loans, home 
loans, car loans, education loan, loan against property, credit cards, debit cards, and 
prepaid cards. The Bank also provides various digital banking facilities like internet 
banking, mobile banking, and SMS banking, allowing customers to conveniently 
manage their accounts, make payments, transfer funds, and access a host of other 
services. Additionally, Bank of Baroda offers investment products such as mutual 
funds, insurance plans, and demat services, enabling customers to grow their wealth 
and protect their assets. With a customer-centric approach, Bank of Baroda strives 
to deliver efficient, secure, and personalized retail banking services to meet the 
financial goals and aspirations of its customers 

26.3 

5 Others  

Bank of Baroda offers a comprehensive range of services, including loans against 

deposits, to meet the diverse financial needs of its customers. Loans against deposits 

enable individuals to leverage the value of their fixed deposits with the Bank to meet 

their short-term or immediate financial requirements. Bank of Baroda provides 

competitive interest rates, hassle-free loan processing, and flexible repayment 

options, ensuring convenience and ease for its customers. By availing loans against 

deposits, individuals can access funds without liquidating their fixed deposits, 

thereby enjoying the benefits of liquidity while earning interest on their deposits. 

Bank of Baroda’s commitment in providing financial solutions make it a reliable 

choice for individuals seeking loans against their deposits. Further, through -85-

Financial Literacy and Credit Counselling Centres (FLCC), Bank is imparting financial 

literacy in rural areas including to persons of scheduled castes and scheduled tribes 

2.93 
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communities. They are given preference for credit linkages through Bank finance. 

Moreover, Bank has engaged 51,780 Business Correspondents (BCs) out of which 

21,720 are functioning in rural areas. The business correspondents, with the help of 

technology, reach out to remote and far-flung areas to provide financial services to 

unprivileged sections of the society and thereby provide the last mile connectivity for 

Financial Inclusion. 

 
15. Products/Services sold by the entity (accounting for 90% of the entity’s Turnover)  

S. No. Product/Service NIC Code % Of total Turnover contributed 

1 Corporate 

64191 
 

39.94 

2 MSME 16.55 

3 Agriculture 14.27 

4 Retail 26.3 

5 Others  2.93 

 

III – Operations 
16. Number of locations where plants and/or operations/offices of the entity are situated:  

Location Number of plants Number of offices Total 

National Not Applicable 253 offices and 8,200 branches 8,453 

International Not Applicable 10 offices#   and 83 Branches* 93 (17 Countries) * 

* It also includes the Bank’s IFSC Gift City, India and branches of overseas subsidiaries but excluding overseas 
JV/Associates 
# It also includes the Bank’s -9- Electronic Banking Service Units in UAE and -1- Mobile Banking Unit in Mauritius  

17.  Markets served by the entity:  

a.   Number of locations  

Locations Number 

National (No. of States and UTs) 35 

International (No. of Countries) 17* 

* It also includes the Bank’s Gift City, India and overseas Subsidiaries but excluding overseas JV/Associates 

b.   What is the contribution of exports as a percentage of the total turnover of the entity?  

Ans. This question is not applicable to the Bank as Bank being in the service industry does not manufacture 

anything which needs to be exported to other nations. 

c.    A brief on types of customers    

Ans. In banking operation, the Bank has to deal with different types of customers to provide them various 

financial products and services. Their customers come from a wide spectrum of industries and backgrounds.  

Majorly these customers can be classified as follows:  

 Individuals  
 Joint Hindu Families  
 Partnership Firms  
 Limited Liability Companies  
 Clubs and Associations  
 Trusts  
 Companies 
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 Individual Customer (Single Person Account): It is an account opened by one person in his/her own 
and individual capacity. Such type of accounts is maintained and operated upon only by the single 
person who has opened the account. This sole and single person is the customer of the bank.   

 Joint Accounts of Individuals:  A joint account may be opened by two or more persons and the account 
opening form etc., should be signed by all the joint account holders. When a joint account is opened in 
the name of two persons, the account operations may be done by  

o Either or survivor  
o Both jointly  
o Both jointly and by the survivor  
o Former or survivor  

 Non-resident individuals (NRIs): Non-Resident Indian means, a person, being a citizen of India or a 
person of Indian origin residing outside India. A person is considered Indian Origin when he or his 
parents or any of his grandparents were Indian National. Various Types of NRI Accounts:  

o Ordinary Non-resident Rupee Accounts (NRO Accounts);  
o Non-Resident (External) Rupee Accounts (NRE Accounts);  
o Non-resident (Non-Repatriable) Rupee Deposits (NRNR Accounts); and  
o Foreign Currency (Non-Resident) Accounts (Banks) Scheme (FCNR (B) Accounts)  

 Hindu Undivided Family (HUF): Joint Hindu Family (JHF) (also known as Hindu Undivided family) is a 
legal entity and is unique for Hindus. It has perpetual succession like companies; but it does not require 
any registration. The head of JHF is the Karta and members of the family are called coparceners. The 
JHF business is managed by Karta.  

 Partnership Firm: A partnership is not a legal entity independent of partners. It is an association of 
persons. Registration of a partnership is not compulsory under Partnership Act. However, many banks 
insist on registration of a partnership. In any case, i.e., stamped partnership deed or Partnership letter 
should be taken when an account is opened for a partnership. The partnership deed will contain names 
of the partners, objective of the partnership, and other operational details, which should be taken note 
of by the bank in its dealings.  

 Joint stock companies (Limited Liability Companies): A limited liability partnership (LLP) is a 
partnership in which some or all partners (depending on the jurisdiction) have limited liabilities. LLP is 
governed by limited liability partnership Act 2008. Liability is limited to the extent of his contribution in 
the LLP. Partners have a right to manage the business directly. Firms and companies can get themselves 
converted into LLP. LLP cannot raise fund from public. 

 Clubs, Societies and Associations: The clubs, societies, association etc., may be unregistered or 
registered. Account may be opened only if persons of high standing and reliability are in the managing 
committee or governing body. Copy of certificate of registration and copy of byelaw, certified to be the 
latest, by the Secretary/President are required to be obtained and also a certified copy of the resolution 
of the Managing Committee/Governing body to open the bank account and giving details of office 
bearers etc., to operate the account.  

 Trust Account: Trusts are created by the settler by executing a Trust Deed. A trust account can be 
opened only after obtaining and scrutinizing the trust deed. The Trust account has to be operated by 
all the trustees jointly unless provided otherwise in the trust deed. A trustee cannot delegate the 
powers to other Trustees except as provided for in the Trust Deed.   

 Companies: a) Private Ltd. Company b) Public Ltd. Company c) Government Company d) One person 
Company.  
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IV – Employees  
18.     Details as at the end of Financial Year: 

a. Employees and workers (including differently abled):  

S. 
No. 

Particulars Total (A) 
Male Female 

No. (B) % (B / A) No. (C) % (C / A) 

EMPLOYEES 

1. Permanent (D) 77244 56982 73.77% 20262 26.23% 

2. 
Other        than 
Permanent (E) 

0 0 0 0 0 

3. 
Total employees 
(D + E) 

77244 56982 73.77% 20262 26.23% 

WORKERS (Not Applicable) 

4. Permanent (F) 0 0 0 0 0 

5. 
Other        than 
Permanent (G) 

0 0 0 0 0 

6. 
Total workers 
(F + G) 

0 0 0 0 0 

 

b. Differently abled employees and workers:  

S. 
No 

Particulars Total (A) 
Male Female 

No. (B) % (B / A) No. (C) % (C / A) 

DIFFERENTLY ABLED EMPLOYEES 

1. Permanent (D) 2274 1819 79.99% 455 20.01% 

2. 
Other              than 
Permanent (E) 

0 0 0 0 0 

3. 
Total    differently 
abled employees 
(D + E) 

2274 1819 79.99% 455 20.01% 

DIFFERENTLY ABLED WORKERS (Not Applicable) 

4. Permanent (F) 0 0 0 0 0 

5. 
Other              than 
permanent (G) 

0 0 0 0 0 

6. 
Total    differently 
abled workers 
(F + G) 

0 0 0 0 0 

 

19. Participation/Inclusion/Representation of women:  

 Total (A) No. and percentage of Females 

No. (B) % (B / A) 

Board of Directors 12 2 16.67% 

Key        Management 
Personnel 

3* 0 - 

*KMPs excluding WTDs. 
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20. Turnover rate for permanent employees and workers (Disclose trends for the past 3 years)  

 
FY2022-23 

(Turnover rate in current FY) 
FY 2021-22  

(Turnover rate in previous FY) 
FY 2020-21  

(Turnover rate in the year prior to the previous FY) 

Male Female Total Male Female Total Male Female Total 

Permanent 
Employees 

1% 1% 1% 1% 1% 1% 1% 1% 1% 

Permanent 
Workers (Not 
Applicable) 

0 0 0 0 0 0 0 0 0 

 

V – Holding, Subsidiary and Associate Companies (including joint ventures) 
21.     (a) Names of holding / subsidiary / associate companies / joint ventures  

S. 
No. 

Name   of   the holding           / 
subsidiary       / associate companies      
/ joint   ventures (A) 

Indicate        whether 
holding/ Subsidiary/ 
Associate/          Joint 
Venture 

% Of shares 
held        by 
listed entity 

Does the entity indicated at column 
A, participate in the Business              
Responsibility initiatives of the listed 
entity? (Yes/No) 

1. BOB Financial Solutions Ltd. Domestic Subsidiary 100% No 

2. BOB Capital Markets Ltd. Domestic Subsidiary 100% No 

3. Baroda Global Shared Services Ltd. Domestic Subsidiary 100% No 

4. BarodaSun Technologies Ltd. Domestic Subsidiary 100% No 

5. The Nainital Bank Ltd. Domestic Subsidiary 98.57% No 

6. 
Baroda BNP Paribas Asset 
Management India Pvt. Ltd. 

Domestic Subsidiary 50.10% No 

7. 
Baroda BNP Paribas  Trustee India 

Pvt. Ltd. 

Domestic Subsidiary 50.10% No 

8. 
IndiaFirst Life Insurance Company 
Ltd. 

Domestic Subsidiary 65% No 

9. India Infradebt Ltd. Domestic JV 40.99% No 

10. Bank of Baroda (Uganda) Ltd. Overseas Subsidiary 80% No 

11. Bank of Baroda (Kenya) Ltd. Overseas Subsidiary 86.70% No 

12. Bank of Baroda (Tanzania) Ltd. Overseas Subsidiary 100% No 

13. Bank of Baroda (Botswana) Ltd. Overseas Subsidiary 100% No 

14. Bank of Baroda (New Zealand) Ltd. Overseas Subsidiary 100% . No 

15. Bank of Baroda (UK) Ltd. Overseas Subsidiary 100% No 

16. Bank of Baroda (Guyana) Inc. Overseas Subsidiary 100% No 

17. 
India International Bank Malaysia 
Berhad 

Overseas Joint 

Venture 

40% No 

18. Indo Zambia Bank Ltd. Overseas Associate 20% No 

 

VI – CSR Details  
22. i. Whether CSR is applicable as per section 135 of Companies Act, 2013: (Yes/No): No, CSR is not 

applicable as per section 135 of Companies Act, 2013 however the Bank does various charitable and 

financial inclusion activities including rural self-employment generation through the Rural Self 

Employment Training Institute (RSETI) in terms of RBI Circular no. RBI.No./2005-

06/237/DBOD.No.Dir.BC.50/13.01.01/2005-06 dated 21.12.2005. 

ii. Turnover (in Rs.):  INR 99,614.38 crore 

iii. Net worth (in Rs.):   INR 76,951.07 crore 
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VII – Transparency and Disclosures Compliances 
23. Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on 

Responsible Business Conduct:  

Stakeholder 

group   from 

whom 

complaint is 

received 

Grievance Redressal Mechanism in 

Place (Yes/No) 

FY 22-23 FY 21-22 

Number 

of 

complai

nts filed 

during 

the year 

Number of 

complaints 

pending 

resolution 

at close of 

the year 

Remarks Number of 

complaints 

filed 

during the 

year 

Number of 

complaints 

pending 

resolution at 

close of the 

year 

Remarks 

 
(If Yes, then provide web-link for 

grievance redress policy) 

Communities 

Yes, Whistle-blower guidelines is 
available 
https://www.bankofbaroda.in/writer
eaddata/images/pdf/whistle-blower-
guidelines-for-website.pdf 
 
https://www.bankofbaroda.in/custo
mer-support/policy-documents 
 
https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsite
s/India/pdfs/grp-22-24-eng-06-19.pdf 

0 0 NIL 0 0 NIL 

Investors 
(other     than 
shareholders) 

Yes, Whistle-blower guidelines is 
available 
https://www.bankofbaroda.in/writer
eaddata/images/pdf/whistle-blower-
guidelines-for-website.pdf 
 
https://www.bankofbaroda.in/custo
mer-support/policy-documents 
 
https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsite
s/India/pdfs/grp-22-24-eng-06-19.pdf 

0 0 NIL 0 0 NIL 

Shareholders 

Yes, 

https://www.bankofbaroda.in/share
holders-corner/   

917 2 

-2- Pending 
Complaints 
are resolved 
as on 6th 
APRIL 2023  

644 0 NIL 

Employees 

Yes, 
https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites
/india/shareholders-corner/code-of-
ethics-eng-a4-web-30-05.pdf 
 

22 3 

As on date 
only 2 cases 
are pending 
which are 
under 
process. 

25 4 

pending 
cases 
have 
since  
been 
resolved 

Customers 

Yes, 

https://www.bankofbaroda.in/custo

mer-support/policy-documents 

https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsite
s/India/pdfs/grp-22-24-eng-06-19.pdf 

*957938 44916 NIL * 863867 

 

* 18429 

 

NIL 

Value    Chain 
Partners 

Yes, 
Whistle-blower guidelines is available 
https://www.bankofbaroda.in/writer
eaddata/images/pdf/whistle-blower-
guidelines-for-website.pdf 

0 0 NIL 0 0 NIL 

Other (please 
specify) 

- - - - - - - 

*(Complaints resolved in D & D+1 is excluded, D being day/date of complaint) 
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24. Overview of the entity’s material responsible business conduct issues   

 

Please indicate material responsible business conduct and sustainability issues pertaining to environmental  

and  social  matters  that  present  a  risk  or  an  opportunity  to  your  business, rationale  for  identifying  

the  same,  approach  to  adapt  or  mitigate  the  risk  along-with  its financial implications, as per the 

following format. 

S. 
No. 

Material            
issue 
identified 

Indicate 
whether   
risk or 
opportunity 
(R/O) 

Rationale for 
identifying the     risk     
/ opportunity 

In     case     of risk, approach    
to adapt          or mitigate 

Financial implications of the 
risk or opportunity (Indicate 
positive      or negative 
implications) 

1. Customer 
privacy and 
data security 
 

Risk The extant Statutory & 
Regulatory framework 
mandate 
confidentiality of 
customer information. 

Deployment of Security 
Practices and Procedures to 
ensure customer privacy 
and data security. 

Negative:  

• Regulatory penalties or 
reputational damage 
from misuse of 
customer data / data 
breaches. 

• Operational losses from 
fraud or cyber-attacks. 

2. 
Risk 
Management 
 

Risk and 

Opportunity 

 

Risk: The risk of loss 
resulting from 
inadequate or failed 
internal processes, 
people and systems or 
from external events.  

Other risks include:   

Credit Risk, Market 
Risk, Asset & Liability 
Management/Liquidity 
Risk, Climate Risk, 
Digital Risk, etc.  

Opportunity: Effective 
Risk Management can 
help in identifying risks 
and mitigate them in 
time. It will allow the 
Bank to withstand the 
competition on the 
market, reduce costs by 
dealing with business 
threats before they 
arise, rather than 
allowing them to 
develop into bigger 
problems, achieve 
immediate business 
objectives by 
incorporating 
environmental issues 
into strategic planning, 
lead to higher 
efficiency, increased 
profitability mitigating 
financial risk. 

• Effective Business 
Continuity Plan  

• Enterprise Risk 
Management  

• BCM & Operational 
Resilience  

• Model Development 
and Validation  

 

Negative: Reputational 
damage leading to loss of 
customers 

  

Positive: Risk mitigation can 
lead to quality business 
growth 
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3 

Business 
Ethics and 
Governance 
 

Risk and 

Opportunity 

 

Risk: Instances of 
unethical practices and 
behavior can tarnish 
brand image and pose 
reputational risk for the 
Bank. 

 

  

Opportunity:  Building 
a culture of ethics and 
transparency is linked 
with the fulfillment of 
mandates as well as 
strengthening 
relationships with 
stakeholders. 

• To mitigate this risk, 
the Bank has put in 
place the Code of Ethics 
to set the highest 
standards of ethical 
conduct while dealing 
with all the 
stakeholders 

• Policies and processes 
in place to avoid 
workplace 
discrimination, 
harassment, and 
corruption, among 
others 

Negative: Indirect financial 
impact because of loss of 
reputation and stakeholder 
confidence 

  

Positive: Ethical practices 
and behavior can help in 
building long term 
relationship with all the 
stakeholders which will 
eventually lead to improved 
business outcomes for the 
Bank. 

4 
Compliance 
 

Risk and 

Opportunity 

 

Risk: Compliance is a 
risk since a bank’s 
reputation is closely 
linked to its adherence 
to principles of integrity 
and fair practices. 

  

Opportunity: Effective 
compliance can help in 
building brand trust. 

• Effective leadership 
oversights 

• Robust compliance risk 
management policies 
and procedures 

Negative: Instances of non-
compliance with applicable 
rules and regulations can 
result in fines/penalties, loss 
of brand image 

  

Positive: Effective 
compliance can help in 
building brand image and 
long-term relationship 

5 
Digitization 
 

Opportunity 

 

Digitization can help in 
improved customer 
acquisition, customer 
experience, data-
driven decision making, 
and enhance 
convenience of banking 

 

Positive: Digitization can 
help in cost reduction, 
informed decision-making, 
and expanding services 

6 
Social 
Lending 

Risk and 

Opportunity 

Opportunity:  

 Increase in 
business 
segments by 
expanding 
into the 
financially 
weaker class 
of society. 

 Enabling the 
financially 
weak to be 
financially 
independent 
and become 
asset owners 

Risk: : Incurring an NPA 
in case of the inability 
of the borrower to pay  

 

 Using better 
underwriting 
methods. 

 Weaker sections 
are serviced at 
better pricing and 
terms. 

 
 

Positive: 

 Increase in business 
leading to more turnover 
and better reach. 

 Opportunities for cross-
sell  

 
Negative: 

 Increase in credit cost.  
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7 
Customer 
Satisfaction 
 

Risk and 

Opportunity 

 

Risk: Customers can 
spread the word of 
dissatisfaction, 
resulting in loss of 
business 

  

Opportunity: Customer 
satisfaction can aid in 
building long-term 
relationships and 
business growth 

• Customer grievance 
redressal mechanism 

• Customer feedback 

Negative: Instances of 
unsatisfied customers can 
result in losing brand trust 

  

Positive: Customer 
satisfaction can positively 
impact the business growth 

 

8 
Employment 
practices 
 

Opportunity 
Employment practices 
are a critical aspect to a 
service industry 

 
Positive: 
Efficient business operations 

9 
Access & 
Affordability 

Opportunity 

Over the course of 
several years, the bank 
has been able to offer 
cost-effective products 
and services to its 
clientele. As a result, 
this has facilitated the 
expansion of its 
customer base who 
remain loyal to the 
Bank. 

 
Positive:  
Increased customer 
satisfaction 

10 

Consumer 
Education/ 
Awareness 
 

Opportunity 

Customer awareness 
can help in building 
customer preference 
and reducing cases of 
frauds 

 
Positive:  
Reduce cases of frauds and 
increase customer loyalty 

11 
Sustainable 
Finance 

Opportunity 

Sustainable finance can 
help to mitigate risks 
associated with climate 
change and other ESG 
issues, which can have 
a significant impact on 
financial performance.  
 
Sustainable finance in 
banks will help in 
attracting investors, 
build customer loyalty, 
improve financial 
performance, make 
operation sustainable 
and gain a competitive 
edge 

 

Positive:  
Sustainable finance are 
considered as better 
investment option than the 
traditional ones as they 
provide higher returns and 
lower risk over the long 
term. 
  
It will also help Bank to 
mitigate the risks which may 
arise in future.  
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES 
This section is aimed at helping businesses demonstrate the structures, policies and processes put in place 

towards adopting the NGRBC Principles and Core Elements.  

Disclosure Questions 
P 
1 

P 
2 

P 
3 

P 
4 

P 
5 

P 
6 

P 
7 

P 
8 

P 
9 

Policy and management processes 

1. a. Whether   your   entity’s   
policy/policies cover each principle and its 
core elements of the NGRBCs. (Yes/No) 

Y Y Y Y Y Y Y Y Y 

b. Has the policy been approved by the 
Board? (Yes/No) 

Y Y Y Y Y Y Y Y Y 

c. Web Link of the Policies, if available Y Y Y Y Y Y Y Y Y 

2. Whether   the   entity   has   translated 
the policy into procedures. (Yes / No) 

Y Y Y Y Y Y Y Y Y 

3. Do the enlisted policies extend to your 
value chain partners? (Yes/No) 

Y Y Y Y Y Y Y Y Y 

4. Name of the national and international 
codes/certifications/labels/ standards 
(e.g., Forest    Stewardship    Council, 
Fairtrade, Rainforest Alliance, Trustee) 
standards (e.g., SA 8000, OHSAS, ISO, BIS) 
adopted by your entity and mapped to 
each principle. 

N N N N N Y N N Y 

5. Specific commitments, goals and targets 
set by the entity with defined timelines, if 
any. 

The Bank is committed to grow its business and engage with its 
stakeholders in a responsible manner with minimal impacts on 
environment. The Bank considers sustainable banking as a 
foundation for long term value creation. The Bank has a well-
developed digital channel that offers seamless banking 
experience to the customers while simultaneously reducing 
carbon footprints. The Bank has taken various initiatives 
internally to reduce the emissions such as LED installations, 
renewable sources of energy for branches and paperless 
operations. 

6. Performance   of   the   entity   against 
the specific commitments, goals and 
targets along-with reasons in case the 
same are not met. 

The Bank has various indicators to track the performance across 
all the important parameters. 

7. Statement by director responsible for the business responsibility report, highlighting ESG related 
challenges, targets and achievements (listed entity has flexibility regarding the 
placement of this disclosure) The Message can be found in the first page 

8. Details of the highest authority 
responsible for implementation and 
oversight of the Business Responsibility 
policy (ies). 

Joydeep Dutta Roy, Executive Director 
DIN- 8055872 

 

9. Does    the    entity    have    a    specified 
Committee    of    the    Board/    Director 
responsible    for    decision    making    on 
sustainability related issues? (Yes / No). If 
yes, provide details. 

Yes, the Bank has a CSR & Sustainability committee of the Board 

which is responsible for decision making on sustainability 

related issues 
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10. Details of Review of NGRBCs by the Company:  

Subject for Review 

Indicate whether review was 
undertaken   by   Director   / 
Committee   of   the   Board/ 
Any other Committee 

Frequency 
(Annually/        Half        yearly/ 
Quarterly/ Any other – please 
specify) 

 P 
1 

P 
2 

P 
3 

P 
4 

P 
5 

P 
6 

P 
7 

P 
8 

P 
9 

P 
1 

P 
2 

P 
3 

P 
4 

P 
5 

P 
6 

P 
7 

P 
8 

P 
9 

Performance     against 
above     policies     and 
follow up action 

Y Y Y Y Y Y Y Y Y Annually 

Compliance with statutory 
requirements of   
relevance to the principles, 
and 
rectification of any 
non-compliances 

Y Y Y Y Y Y Y Y Y 
Annually 
 

 

11.  Has the entity carried out independent 
assessment/ evaluation of the working of its    
policies    by    an    external    agency? (Yes/No).   
If   yes, provide   name   of   the agency. 
 
 
 

P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9 

N N N N N N N N N 

 

 12. If answer to question (1) above is “No” i.e., not all Principles are covered by a policy, reasons to be stated:  

Questions P 1 P 2 P 3 P 4 P 5 P 6 P 7 P 8 P 9 

The entity does not consider the principles 
material to its business (Yes/No) 

Not Applicable 

The entity is not at a stage where it is in a position   
to   formulate   and   implement   the policies on 
specified principles (Yes/No) 

The   entity    does   not   have   the   financial 
or/human and technical resources available for 
the task (Yes/No) 

It is planned to be done in the next financial year 
(Yes/No) 

Any other reason (please specify) 
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SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE 
This section  is  aimed at  helping  entities  demonstrate  their performance in integrating the Principles  and  

Core Elements with  key  processes  and  decisions.  The information sought is categorized as “Essential” and 

“Leadership”. While the essential indicators are expected to be disclosed by every entity that is mandated to file 

this report, the leadership indicators may be voluntarily disclosed by entities which aspire to progress to a higher 

level in their quest to be socially, environmentally, and ethically responsible. 

PRINCIPLE 1: Ethics, Transparency and Accountability 

(Businesses should conduct and govern themselves with integrity, and in a manner that is 

Ethical, Transparent and Accountable) 

Essential Indicators 

1. Percentage coverage by training and awareness programmes on any of the principles during the financial 

year:  

Segment 
Total number of 
training and awareness 
programmes held 

Topics /principles covered 
under the training and its 
impact 

%Age of persons in 
respective   category 
covered      by      the 
awareness 
programmes 

Board of Directors 7 

Directors Development 
Programme, CAFRAL Virtual 
Program on Know Your 
Customer (KYC) and Anti 
Money Laundering (AML), 
CAFRAL Virtual Learning 
Program on Issues in Digital 
Lending, IDRBT Certification 
Programmes in IT and Cyber 
Security (Online Mode) for 
Board Members of Banks, 
Climate Risk and Sustainable 
Finance, CAFRAL Program 
on Governance and 
Assurance for Directors on 
Boards of Banks, FIs and 
NBFCs, CAFRAL Virtual 
Conference on  Financial 
Markets in India: What the 
Future Holds 

100% (12/12) 

Key Managerial 
Personnel. 

0 - - 

Employees other 
than BoD and KMPs 

 

1072 training & 
awareness 
programmes held 
during the F.Y. 2023. 
 
 
 
 
4 E-Learning modules 
on various topics 
related to the Principles 

Mindful living, posh 
workshop, tools of 
leadership, change 
management, positivity in 
life, good to great - be your 
own hero, BCSBI workshop, 
ethical conduct & 
preventive vigilance, stress 
management and work life 
balance, intra persona, skills 
and conducive behaviour for 
employees, onboarding of 

68.55% (52953) 
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undertaken by the 
employees. 

newly recruited business 
associates, pre-promotion 
training, Baroda star 
program, Baroda Mitra 
program, women 
empowerment, Ethics, 
workshop on reservation 
policy. 

Workers Not Applicable 

 

2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount id in proceedings 

(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/ judicial institutions, in the 

financial year, in the following format note: the entity shall make disclosures based on materiality as 

specified in Regulation 30 f SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as 

disclosed on entity’s website):  

Monetary 

 
NGRBC 
Principle 

Name of the regulatory/ 
enforcement agencies/ 
judicial institutions 

Amount 
(In  INR) 

Brief of 
the Case 

Has an Appeal been 
preferred? (Yes/No) 

Penalty/ Fine 0 0 0 0 0 

Settlement 0 0 0 0 0 

Compounding fee 0 0 0 0 0 

Non-Monetary 

 
NGRBC 
Principle 

Name of the regulatory/ 
enforcement agencies/ 
judicial institutions 

Amount 
(In  INR) 

Brief of 
the Case 

Has an Appeal been 
preferred? (Yes/No) 

Imprisonment 0 0 0 0 0 

Punishment 0 0 0 0 0 

        

3. Of the instances disclosed in Question 2 above, details of the Appeal/ Revision preferred in cases where 

monetary or non-monetary action has been appealed.  

Case Details 
Name of the regulatory/ enforcement agencies/ 
judicial institutions 

0 0 

 

4. Does the entity have an anti-corruption or anti-bribery policy? If yes, provide details in brief and if available, 
provide a web-link to the policy.  

 
Ans. Yes, the Bank’s code of ethics covers the requirement of anti-bribery. https://www.bankofbaroda.in/-
/media/project/bob/countrywebsites/india/shareholders-corner/code-of-ethics-eng-a4-web-30-05.pdf pg. 
23    
 

The Bank has set up a vigilance function on the lines of Central Vigilance Commission (CVC) guidelines to check 
unethical practices, corruption, malpractices, embezzlements and misappropriation of funds through preventive 
vigilance measures.  

 
Preventive Vigilance (PV) is a tool of Management & Good Governance, involving adoption of measures to 
improve systems & procedures to eliminate / reduce corruption, promote transparency & improve ease of 
business.   

 
It also involves identifying the vulnerabilities in the Organization’s policies, systems & procedures & 
recommending corrective measures to reduce the scope of corruption and also for better operational results. 
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The Bank’s Preventive Vigilance measures mainly include: - 
 

 Online submission and 100% scrutiny of Annual Property Returns (APR) filed by officers 
 

 Preparing an Agreed List of officers against whose honesty or integrity there are complaints, doubts or 
suspicion. This list is prepared annually in consultation with the CBI authorities.  

 

 List of Officers of Doubtful integrity is prepared / reviewed annually. 
 

 HRM Department ensures that the officers appearing in any of the aforesaid lists are not posted in 
sensitive assignments. 

 

 Rotation of staff in sensitive positions in the Bank is monitored and information is submitted to the 
Central Vigilance Commission by way of monthly reports.  

 

 Internal Whistle Blower Policy has been made functional in the Bank. 
 

 A dedicated portal for vigilance function ‘Bob-e-vigil’ is functional since 01.04.2018.  
 

 Summary of contracts awarded, showing position of various bidders and name of the agency L1 to whom 
the work is awarded, is displayed in corporate website on monthly basis. 

 

 As a tool to control/ prevent frauds, an Enterprise-wide Fraud Management Solution (EFRMS) has been 
put in place.                                                                               

 

 Scrutiny of staff accounts is being undertaken at the time of regular inspection and during the Preventive 
Vigilance Audits conducted by the Vigilance Officers of various Zones/ Regions. As a preventive vigilance 
measure, a system of surveillance has been introduced through IT department, to monitor the cash 
transactions in the staff accounts. 

 

 The Chief Vigilance Officer ensures investigation of complaints having vigilance overtones and takes 
appropriate action wherever required. 

 

 Direct interaction with field functionaries for their sensitization in avoiding frauds / irregularities. It also 
helps in taking direct feedback from field functionaries as to the ground level conditions.  

 

 In all the training programmes conducted internally, one session has been made mandatory for 
Preventive Vigilance. 

 

 The Organisation has prepared manuals on important subjects such as purchases, contracts, 
procurement, recruitment, etc. and that these manuals are updated from time to time and conform to 
the guidelines issued by the Central Vigilance Commission and other concerned Ministries of the 
Government of India. 

 

 It is ensured that discretionary powers are not exercised arbitrarily but in a transparent and fair manner; 
and in accordance with laid down guidelines etc. 

 

 Based on the references received though Internal Advisory Committee, source information and other 
inputs, suitable systemic improvements are being suggested to concerned verticals wherever required. 

 

 Scrutiny of One-Time Settlements (OTS) proposals with sanction of Rs.50 lacs and above is being ensured 
and observations / suggestions, if any, are being suitably taken up with concerned verticals. 

 

 As per the directions of Central Vigilance Commission, Vigilance Awareness Week has been observed 
along with organising various preventive vigilance activities across the Bank / country including in 
overseas territories. 
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 Organised training programme for Investigating Officers (IOs), Inquiring Authority (IA) / Presenting 
Officers (POs) on ‘Investigation Techniques’ and ‘Departmental Enquiries’ respectively through internal 
Apex Training Academy of the Bank. 

 

 Training programmes have also been organised for Disciplinary Authorities (DAs) covering various 
aspects of Disciplinary Proceedings Process.  

 

 Organised review meeting of Vigilance Teams of the Bank at regular intervals for evaluation and re-
calibration of vigilance administration at all levels. 

 
5. Number of Directors/KMPs/employees/workers against whom disciplinary action was taken by any law 

enforcement agency for the charges of bribery/ corruption:  

 

6. Details of complaints with regard to conflict of interest:  

 FY 22-23 FY 21-22 

 Number Remarks Number Remarks 

Number of complaints   received in relation to issues of 
Conflict of Interest of the Directors 

0 NIL 0 NIL 

Number of complaints   received in relation to issues of 
Conflict of Interest of the KMPs 

0 NIL 0 NIL 

 

7. Provide details of any corrective action taken or underway on issues related to fines / penalties / action 

taken by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts 

of interest. 

   

Ans. The question is Not Applicable to the Bank as no issues related to fines / penalties / action were taken 

by regulators/ law enforcement agencies/ judicial institutions, on cases of corruption and conflicts of 

interest as per point number 2 & 6 mentioned above. 

 

 

 

 

 

 

 

 

 

 

 FY 22-23  FY 21-22 

Directors 0 Directors 0 

KMPs 0 KMPs 0 

Employees 03 Employees 0 

Workers Not Applicable Workers Not Applicable 
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Leadership Indicators 

1. Awareness programmes conducted for value chain partners on any of the principles during the financial 

year:  

Total number of awareness 
programmes held 

Topics / principles 
covered under the 
training 

%age     of     value     chain partners covered (by 
value of business done with such partners) 
under the 
awareness programmes 

No Such Awareness programme 
held for value chain partners in 
current financial year 

Not Applicable 

 

2. Does the entity have processes in place to avoid/ manage conflict of interests involving members of the 

Board? (Yes/No) If yes, provide details of the same.  

Ans. Yes, Bank is having “Code of Conduct of Board of Directors” to avoid / manage conflict of interest 
involving members of the Board, which is available on Bank’s website at -
https://www.bankofbaroda.in/customer-support/policy-documents . 
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PRINCIPLE 2:  Product Life Cycle Sustainability 

(Businesses should provide goods and services in a manner that is sustainable and safe) 

Essential Indicators 

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the 

environmental and social impacts of product and processes to total R&D and capex investments made by the 

entity, respectively.  

*Please note, the steps (viz. Installation of Solar Panels, Green Building certification, Green Initiatives etc.) taken 

for improvements in Environmental impacts were implemented under OPEX.  

2.a. Does the entity have procedures in place for sustainable Sourcing? (Yes/No)  

        Ans. Yes, sustainable sourcing is embedded in Bank’s procurement policies/Standard Operating Procedures 

(SOP). 

2.b. If yes, what percentage of inputs were sourced sustainably?  

        Ans. Currently, the Bank is not calculating the percentage of inputs sourced. The Bank sources items as per 

the CVC guidelines 

3. Describe the processes in place to safely reclaim your products for reusing, recycling and disposing at the 

end of life, for (a) Plastics (including packaging) (b) E-waste (c) Hazardous waste and (d) other waste.  

 

Ans. The question is Not Applicable for the Bank as the Bank is in the service industry and does not produce 

any goods for the customers.  

 

4. Whether Extended Producer Responsibility (EPR) is applicable to the entity’s activities (Yes / No). If yes, 

whether the waste collection plan is in line with the Extended Producer Responsibility (EPR) plan submitted 

to Pollution Control Boards? If not, provide steps taken to address the same.  

 

Ans. The question is Not Applicable for the Bank as the Bank is in the service industry and does not produce 

any goods for the customers. 

 
Leadership Indicators  

 
1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for 

manufacturing industry) or for its services (for service industry)? If yes, provide details in the following 

format?  

NIC Code Name      of 

Product 

/Service 

%    of    total Turnover 

contributed 

Boundary   for which 

the Life Cycle 

Perspective/ 

Assessment was 

conducted 

Whether 

conducted by 

independent 

external agency 

(Yes/No) 

Results communicated in 

public domain (Yes/No)  

If   yes, provide the web-

link. 

Not Applicable 

 

  
FY 22-23   FY 21-22 Details of Improvements in 

Environmental and social impacts 

R&D 0 0 NIL 

Capex 0 0 NIL* 
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2. If there are any significant social or environmental concerns and/or risks arising from production or 

disposal of your products / services, as identified in the Life Cycle Perspective / Assessments (LCA) or 

through any other means, briefly describe the same along-with action taken to mitigate the same.  

Name of Product / Service Description of the risk / concern Action Taken 

Not Applicable 

 
3. Percentage of recycled or reused input material to total material (by value) used in production (for 

manufacturing industry) or providing services (for service industry). 

  
Ans. No such uses of recycled or reused Input material It Department.  

Indicate input material 
Recycled or re-used input material to total material 

FY 2022-23:Current Financial Year FY 2021-22  :Previous Financial Year 

Not Applicable 

 

4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, 

recycled, and safely disposed, as per the following format:  

 FY2022-23  :Current Financial Year FY 2021-22:Previous Financial Year 

Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed 

Plastics(including packaging)  

Not applicable E-waste 

Hazardous waste 

Other waste 

 

5. Reclaimed products and their packaging materials (as percentage of products sold) for each product 

category. 

Indicate product category 
Reclaimed products and their packaging materials as % of total products sold in 

respective category 

Not Applicable 
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PRINCIPLE 3:  Employee Well-Being 

(Businesses should respect and promote the well-being of all employees, including those 

in their value chains) 

Essential Indicators  

1. a)  Details of measures for the well-being of employees:  

Category 

% Of employees covered by 

Total 
(A) 

Health insurance Accident insurance Maternity benefits Paternity Benefits Day Care facilities 

Number 
(B) 

% 
(B /A) 

Number (C) 
% 
(C / A) 

Number 
(D) 

% 
(D /A) 

Number 
(E) 

% 
(E / A) 

Number 
(F) 

% 
(F / A) 

Permanent employees 

Male 56982 56982 100% 56982 100% N/A N/A 56361 98.91% 56982 100% 

Female 20262 20262 100% 20262 100% 20262 100% N/A N/A 20262 100% 

Total 77244 77244 100% 77244 100% 20262 26.23% 56361 72.96% 77244 100% 

Other than Permanent employees 

Male 0 0 0 0 0 0 0 0 0 0 0 

Female 0 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 0 0 0 0 0 

* The Bank offers Day Care facilities through on-site crèches which are presently operating in Mumbai, Baroda and Bengaluru. Employees 

deployed at these centres can avail the benefit of the same. Other employees are eligible for reimbursement of a subsidy amount /expenses 

incurred by them for off-site and private day care facilites. 

b) Details of measures for the well-being of workers: (Not Applicable) 

Category 

% Of workers covered by (Not Applicable) 

Total 
(A) 

Health insurance Accident insurance 
Maternity 
benefits 

Paternity 
Benefits 

Day Care facilities 

Number 
(B) 

% 
(B /A) 

Number 
(C) 

% (C / A) 
Number 
(D) 

% 
(D /A) 

Number 
(E) 

% 
(E/A) 

Number 
(F) 

% 
(F / A) 

Permanent workers 

Male 0 0 0 0 0 0 0 0 0 0 0 

Female 0 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 0 0 0 0 0 

Other than Permanent workers (Not Applicable) 

Male 0 0 0 0 0 0 0 0 0 0 0 

Female 0 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 0 0 0 0 0 

 

2. Details of retirement benefits, for Current FY and Previous Financial Year:  

Benefits 

FY 22-23 FY 21-22 

No. of 
employees 
covered as a     % 
of total 
employees 

No. of workers 
covered as a % 
of 
total workers 
(Not Applicable) 

Deducted 
and 
deposited 
with the 
authority 
(Y/N/N/A.) 

No. of 
employees 
covered as a     
% of 
total 
employees 

No. of 
workers covered 
as a 
% of total workers 
(Not Applicable) 

Deducted   and 
deposited with the 
authority 
(Y/N/N/A) 

PF 24.53% 0 Y 26.00% 0 Y 
Gratuity 100% 0 Y 100% 0 Y 
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ESI 100% (Covered 
under Group 
Medical 
Insurance 
Policy) 

0 Y 100%(Covered 
under Group 
Medical 
Insurance 
Policy) 

0 Y 

Others – 
please 
specify 
(National 
Pension 
Scheme) 

75.47% 0 Y 74.00% 0 Y 

 

3. Accessibility of workplaces  

 

Are the premises / offices of the entity accessible to differently abled employees and workers, 

as per the requirements of the Rights of Persons with Disabilities Act, 2016? If not, whether 

any steps are being taken by the entity in this regard.  
 

Ans. Yes, the premises/ offices of the Bank are accessible to differently abled employees of the Bank. A 

circular has also been issued for providing banking services to differently abled persons with all the help 

and facilities which needs to be provided.  

 

4. Does the entity have an equal opportunity policy as per the Rights of Persons with Disabilities Act, 2016? 

If so, provide a web-link to the policy.  

 

Ans. Yes, the Bank has a policy in place which is available publicly (https://www.bankofbaroda.in/-
/media/Project/BOB/CountryWebsites/India/pdfs/equal-opportunity-policy-03-19.pdf). The Bank, as 
an employer, provides equal opportunities to all its employees. The wages/salaries, promotions and 
other benefits extended to employees with disabilities are at par with other employees. At the time of 
assignment of duties to employees with disabilities, proper care is taken to ensure that they are able 
to discharge their duties comfortably, despite their disability. 
 
The Bank has extended various benefits/perquisites to staff members with disabilities such as provision 
of special computer software for visually impaired employees, financial assistance for purchasing 
hearing aid (for hearing impaired persons),artificial limbs (for orthopedically challenged persons) within 
certain limits, payment of conveyance allowance to blind and orthopedically challenged employees, 
exemption from rural/semi-urban postings, preferential allotment of the Bank’s residential 
accommodation, convenient place of posting etc. The Bank also provides travel reimbursements for 
people with disabilities who have difficulties in moving independently and for Visually Impaired persons 
along with a companion to assist them to freely travel on official duty/trainings.  
 
In terms of Govt. directives, employees with disability are also eligible to avail special casual leave of -
4- days and -10- days for specific requirements relating to disabilities of the employee viz. renewal of 
disability certificate, medical check-up etc. and for participating in Conference/ Seminars/ Trainings/ 
Workshops related to development of persons with disabilities as specified by the Ministry of Social 
Justice and Empowerment. 
 
The Bank has also signed an MOU with SBI foundation for the Empowerment of the Physically 
Challenged Employees so as to focus on their development and enable them to be more productive & 
efficient at the workplace. In association with SBI foundation, Bank has enumerated the job roles for 
visually impaired employees and conducted various training programs, online workshops and webinars 
for PWD employees and sensitization program for HR functionaries and Executives. 
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Apart from the above, the Bank has put in place a Policy on Diversity, Equity and Inclusion (DEI) to 

promote an equitable and inclusive environment through impartial and fair policies and programs. The 

DEI Policy addresses various types of Diversity that exists in the Bank such as Gender Diversity, Specially-

abled Diversity, Ethnic Diversity, Generational Diversity, Multi-linguistic Diversity, Caste and Class 

diversity. Under the Specially-abled Diversity, the Policy puts in place various interventions viz. Work 

from Anywhere, Engagement Programmes for promoting sensitization towards Specially abled, 

Standard Operating Procedures (SOPs) for facilitating Specially Abled employee, Assigning Mentors for 

assistance and support, Job-alignment with their capabilities, etc.  

 
5. Return to work and Retention rates of permanent employees and workers that took parental leave. 

 

 Permanent employees Permanent workers (Not Applicable) 

Gender Return to work rate Retention rate Return to work rate Retention rate 

Male 100.00% 100.00% 0 0 

Female 99.89% 99.55% 0 0 

Total 99.96% 99.84% 0 0 

 

6. Is there a mechanism available to receive and redress grievances for the following categories of 

employees and worker? If yes, give details of the mechanism in brief.  
 

Yes/No (If yes, then give details of the mechanism in brief) 

Permanent Workers Not Applicable 

Other than Permanent Workers Not Applicable 

Permanent Employees 

Yes, the Bank has put in place an online Grievance Redressal 
Mechanism ‘Baroda Samadhan’, in order to address employees’ 
concern areas and grievances in an effective and time-bound manner 
to strengthen transparency and fairness in the grievance redressal 
process. Grievance for the purpose of this scheme would range from 
any issues arising out of the implementation of the policies /rules 
/decisions /service conditions /benefits, etc. of the Bank. 

Other than Permanent Employees Not Applicable 

 

7. Membership of employees and worker in association(s) or Unions recognised by the listed entity:  

Category 

FY 22-23 FY 21-22 

 
Total 
employees    
/ workers       
in 
respective 
category 
(A) 

No. of employees / 
workers                 in 
respective category, 
who are part                    
of association(s) or 
Union 
(B) 

% (B / A) Total 
employees/   
workers in 
respective 
category 
(C) 

No. of 
employees/ 
workers          in respective 
category, who are     part     
of association(s) or Union 
(D) 

% 
(D / C) 

Total Permanent 
Employees 

77244 66000 85.44% 79173 70680 89.27% 

Male 56982 47731 83.77% 58454 51586 88.25% 

Female 20262 18269 90.16% 20719 19094 92.16% 

Total Permanent 
Workers 

NA 0 0 0 0 0 

Male NA 0 0 0 0 0 

Female NA 0 0 0 0 0 
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8. Details of training given to employees and workers: 

Category 

FY 22-23 FY 21-22 

Total 
(A) 

On Health 
and safety 
measures 

On Skill 
upgradation Total 

(D) 

On Health and 
safety 
measures 

On Skill 
upgradation 

No.(B) 
% 
(B/A) 

No. 
(C) 

% 
(C /A) 

No.(E) 
% 
(E / D) 

No. (F) 
% 
(F / D) 

Employees 

Male 56982 32855 58% 50487 89% 58454 18624 32% 30948 53% 

Female 20262 11960 59% 17924 88% 20719 5179 25% 11828 57% 

Total 77244 44815 58% 68411 89% 79173 23803 30% 42776 54% 

Workers (Not Applicable) 

Male 0 0 0 0 0 0 0 0 0 0 

Female 0 0 0 0 0 0 0 0 0 0 

Total 0 0 0 0 0 0 0 0 0 0 

 

9. Details of performance and career development reviews of employees and worker: 

Category 
FY 22-23 FY 21-22 

Total (A) No. (B) % (B / A) Total (C) No. (D) % (D / C) 

Employees 

Male 56982 56982 100% 58454 58454 100% 

Female 20262 20262 100% 20719 20719 100% 

Total 77244 77244 100% 79173 79173 100% 

Workers (Not Applicable) 

Male 0 0 0 0 0 0 

Female 0 0 0 0 0 0 

Total 0 0 0 0 0 0 

 

10. Health and safety management system:  

a) Whether   an   occupational   health   and   safety   management   system   has   been implemented by 

the entity? (Yes/ No). If yes, the coverage such system?  

 

Ans. Yes, the Bank has an occupation health and safety SOP in place that takes care of the following hazards 

and their associated risks: 

Sr.No. Activity Hazard Risk 

1 Transformer operations Faulty cables, panels, systems Electric shock, burn Electrocution 

2 Working in compressor room Faulty cables, panels, systems Electric shock, burn Electrocution 

3 
Working inside Sewage 
Treatment Plant 

Smell during handling of 
wastewater, sludge Slip and trip 
hazard Exposure to STP chemicals 

Electrocution Irritation due to smell, 
fatigue Body injury due to slip Etching 

4 DG operations 
Faulty cables, panels, systems 
Noise 

Electric shock, burn Electrocution 
Headache due to noise 

5 Working at height Fall of a person Multiple body injuries Fatality 

6 Canteen operations Slip due to wet floor Fall due to slippery conditions Body injury 

7 Use of toilets Slip due to wet floor Fall due to slippery conditions 

8 Paper shredding machine Rotating parts Hand injury 

9 
Normal banking operations in 
head offices and branches 

Faulty cables, panels, systems 
Electric shock, burn 
Electrocution 
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        The Bank also has an “Injury while on Duty” Scheme which covers all employees. In cases of injuries 

sustained by an employee while on duty, he/she will be entitled to reimbursement of the actual cost of 

medical treatment incurred by him in addition to his normal medical aid entitlement. Special leaves and 

reimbursement of medical expenses is also sanctioned to employees in case of accident/injury while 

on duty whether in Bank or elsewhere/ or while playing for the Bank in a sports competition, etc. 

 

       The employees can avail these schemes when they get injured / hurt or meeting with an accident while 

on duty whether in the bank or elsewhere including on deputation and training or while playing for the 

Bank in any official sports tournament or while representing a sports team at the state or National level 

in any tournament. 

 
b) What are the processes used to identify work-related hazards and assess risks on a routine and non-

routine basis by the entity?  

 

Ans. The processes used to identify work-related hazards and risks on routine and non-routine basis by the 

Bank are as follows:  

 Periodical Fire/Security Audits of the Branches/CCs/Offices as per laid down frequency are being 

conducted by the Fire officer posted at zonal office.  

 Risk identification through inspection and necessary recommendation are being conveyed to 

control/mitigate the identified risk/hazard.  

 Meeting is conducted at zonal offices to discuss the various issues related to Fire Safety at 

branches/offices and how to go ahead to control/mitigate the identified risk/hazard. 

 Inspections are carried out by qualified Fire Safety officer of the Bank. 

Based on inspection reports, fire advisory is issued to all Zones & Regions 

 

c) Whether you have processes for workers to report the work-related hazards and to remove themselves 

from such risks. (Y/N)?  

 

Ans. Not Applicable 

d) Do the employees/ worker of the entity have access to non-occupational medical and healthcare 

services? (Yes/ No)?  

 

Ans. Yes 

 

11. Details of safety related incidents, in the following format:  

Safety Incident/Number Category FY 22-23 FY 21-22 

Lost Time Injury Frequency Rate (LTIFR) 
(per one million-person hours worked) 

Employees 0 0 

Workers Not Applicable Not Applicable 

Total recordable work-related injuries 
Employees 0 0 

Workers Not Applicable Not Applicable 

No. of fatalities 
Employees 0 0 

Workers Not Applicable Not Applicable 

High consequence work-related injury     
or ill-health (excluding fatalities) 

Employees 0 0 

Workers Not Applicable Not Applicable 

 

12. Describe the measures taken by the entity to ensure a safe and healthy workplace.  

 

Ans. The Bank has taken up employees Health and Wellness aspect as a part of Employee Engagement 

Policy of the Bank.  The following activities are institutionalized across the Bank to enhance the health 

and wellness of our employees: 
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Health 

 Yoga And Meditation Clubs 

 Health and Wellness Drives 

 Health Check-up scheme 

 Group Health Insurance 

 Payment of Ex-gratia as financial assistance to the dependents of deceased employees in lieu of 

GTLI 

 Group Personal Accident Insurance 

 Employee Assistance Programme 

 Employee Counselling Programme 

 

Fire Safety 

 Installation and Maintenance of Fire Safety/Security equipment installed in the premises. 

 Conducting periodical Fire/Security Audits of the Branches/CCs/Offices. 

 Circulation of Fire Advisory from time to time to the branches/Offices  

 Training to the staff members about the Fire Preventive Measures during visit of Fire/Security 

Officer. 

 Trainings on how to use fire extinguishers is being provided during annual refilling of Fire 

Extinguishers by service provider. 

 Electric audit is being conducted once in two years for each branch/office by Facilities management 

department. 

 Mock fire evacuation drills conducted in all high-rise buildings of the Bank annually. 
 

13. Number of Complaints on the following made by employees and workers:  

 

FY 22-23 FY 21-22 

Filed   
during the 
year 

Pending 
resolution at 
the end of year 

Remarks Filed during 
the year 

Pending 
resolution at 
the end of 
year 

Remarks 

Working Conditions 0 0 Nil 0 0 Nil 

Health & Safety 0 0 Nil 0 0 Nil 

 

14. Assessments for the year 

 % Of your plants and offices that were assessed (by entity or 
statutory authorities or third parties) 

Health and safety practices 0 

Working Conditions 83% (As per HR Audit of branches completed during the F.Y.) 

 

15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) 

and on significant risks / concerns arising from assessments of health & safety practices and working 

conditions.  

Ans. The question is Not Applicable for the Bank as no assessments on health & safety practices were 

conducted. Regarding, working conditions there were no significant finding in the audit. 
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Leadership Indicators 

1.  Does the entity extend any life insurance or any compensatory package in the event of death of (A) 

Employees (Y/N) (B) Workers (Y/N)?  

Ans. Yes, the Bank has in place, a scheme of payment of Ex-gratia as financial and Group Personal Accident 

Insurance Policies for providing financial cushion to bereaved family members in such an eventuality where 

employee dies while in service.  

Apart from the above, the Bank also has a scheme for Compassionate Appointment/ Payment of Ex-Gratia 
Financial relief on Compassionate grounds for the dependents of the deceased employees, where the family is 
indigent, and deserves immediate assistance for relief from financial destitution. 

 
Workers – Not Applicable. 
 
2. Provide the measures undertaken by the entity to ensure that statutory dues have been deducted and 

deposited by the value chain partners.  

 
Ans. The Bank ensures that statutory dues such as TDS and GST from the value chain partners are deducted as 

per regulations. 

 

3. Provide the number of employees / workers having suffered high consequence work- related injury / ill-
health / fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed 
in suitable employment or whose family members have been placed in suitable employment:  
 

Total no. of affected  employees / workers No. of employees/workers that are rehabilitated and 
placed in suitable employment or whose family members have 
been placed in suitable Employment. 

FY 22-23 FY 21-22 FY 22-23 FY 21-22 

0 0 0 0 

0 0 0 0 

 

4. Does the entity provide transition assistance programs to facilitate continued employability and the 

management of career endings resulting from retirement or termination of employment? (Yes/ No) 

 

Ans. No  

 

5. Details on assessment of value chain partners:  

 
% Of value chain partners (by value of business done 
with such partners) that were assessed 

Health and safety practices 40.2% 

Working Conditions 40.2% 

 

6. Provide details of any corrective actions taken or underway to address significant risks / concerns arising 

from assessments of health and safety practices and working conditions of value chain partners. 

Ans. The question is Not Applicable for the Bank as no assessments on health & safety practices were conducted. 
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PRINCIPLE 4:  Stakeholder Engagement 

(Businesses should respect the interests of and be responsive to all its stakeholders) 

Essential Indicators 

1. Describe the processes for identifying key stakeholder groups of the entity.  

 

Ans. Key stakeholder groups for the Bank is identified by taking into consideration the following factors: 

 Customers: Individuals or organizations who hold accounts, avail of loans or other financial products 

and services from BoB. 

 Employees: The Bank's staff members who work in various departments and functions such as banking 

operations, finance, human resources, etc. among others. 

 Investors: Individuals or institutions who own shares of Bank of Baroda and have a financial interest in 

the Bank's performance.  

 Government of India: as Bank of Baroda is a public sector bank, and any decisions that impact the Banks 

operations can affect the Government’s policies and initiatives. 

  Regulators are providing the rules and guidelines for Banks operations.      

 Value Chain Partners: Vendors and contractors who provide goods and services to Bank of Baroda. 

 Community: The people and communities in the areas where Bank of Baroda operates, who are 

impacted by the Bank's activities and policies. 

 Shareholders: Individuals who own shares of Bank of Baroda and have a financial interest in the Bank's 

performance. 

 

 

2. List  stakeholder  groups  identified  as  key  for  your  entity  and  the  frequency  of engagement with each 

stakeholder group.  

 

Stakeholder 
Group 

Whether 
identified as 
Vulnerable & 
Marginalized 
Group 
(Yes/No) 

Channels        of 
communication (Email, 
SMS, Newspaper, 
Pamphlets, Advertisement, 
Community Meetings, 
Notice Board, Website), 
Other 

Frequency of 
engagement 
(Annually/ Half 
yearly/ Quarterly           
/ others – please 
specify) 

Purpose and scope of       engagement including          key 
topics and concerns       raised during such engagement 

Community Yes Not Available Continuous basis 

 Promoting Employment Enhancing Skill Training 

Programs, with focus on youth 

 Improving Financial Literacy, including digital 

literacy, particularly for women 

 Enhancing incomes of the disadvantaged groups, 

particularly farmers, workers etc. 

  Any other activities falling within the broad scope 

of Schedule VII of the Companies Act, 2013 and 

identified by the CSR & Sustainability Committee 

of the Board.  

Investors & 
Shareholders 
 

No 

The Bank interacts with its 
investors through: 

1. Earning Conference 
Calls 

2. Media Interactions 
3. Road Shows 
4. Analyst Meet 
5. Conferences 

Quarterly for 
Earnings Calls. 
Remaining on a 
continuous basis 

During the various meets/calls, the Bank discusses 
about the following things: 
 Earnings performance during the quarter 
 Strategic roadmap for the future 
 Insights on the various segments of the bank and 

resolving queries raised by Investors. 
 Broad sectorial / macro trends and impact of the 

same on bank 
 Accept feedback and suggestions from Investors 

regarding peer strategy. 
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6. One-on-One meetings 
/ Calls with 
Institutional Investors 

7. Group of Institutional 
Investors meetings / 
calls Feedback sessions 

 

Employees No 

The Bank interacts with its 
employees through: 
1. Formal/informal/DO 

Letters 
2. Circulars 
3. Meetings 
4. Emails, SMS, Webcasts 

etc. 
5. Internal channels of 

communication viz. 
Baroda Samadhan 
(Grievance Redressal), 
Baroda Sujhav 
(Employee 
Suggestions), Yammer 
(Internal Social 
Network) 

6. Conferences and 
Conclaves 

7. Townhall meetings 
8. Engagement Surveys 
9. Address by Senior 

Management 
10. Newsletters & 

Publications 
11. Through initiatives like 

CSR, Wellness 
initiatives etc. 

Continuous basis 

 Communication of Vision and Mission 
 Employee Engagement 
 Learning and Development 
 Communicating new initiatives started by BOB 
 Communication by senior management in terms of 

business results,  priorities & expectations 
 Employee rewards & recognitions 
 To addressing employee grievances & queries 
 Capturing employees' ideas & suggestions 
    Employee Wellness and Safety 

Customers 
 

No 

The Bank interacts with its 

customers through: 

1. Employees at 
branches/offices  

2. Digital channels  
3. Agents who regularly 

attend to customer 
calls and call the 
customers 

4. SMS 
5. Inbound (IVR)- 
6. Email - 
7. Outbound (Voice Blast) 
8. Chatbot 

Customer 
interactions 
happen on a daily 
basis 

 Contact Centre Agents contact customers on a 
regular basis to record their perception, evaluate 
their experience on using the bank's services 
channel such as ATMs, branch visits, and Digital 
channel (IB & MB), CASA & Loan account opening, 
etc. 

 The Bank sends SMS to customers for providing 
various information or for asking feedback on their 
experience during branch interaction using a 10-
star rating system. Employees at branches/offices 
to service their banking transactions, offer new 
products and services, take their feedback, assess 
requirements and also provide advisory/grievance 
handling. 

 Through the use of internet banking/mobile 
banking services, the Bank keeps sending various 
information/ notifications from time to time.  

 Digital channels like Mobile banking, Internet 
banking, ATMs,/Cash Recyclers, WhatsApp 
banking also provide the above transaction though 
in a digitised manner and through a digital 
medium. 

 After resolving the customer complaints, the bank 
enquires about their satisfaction with the redressal 
offered to them using a 10-star rating system. 
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 After opening of a CA/SA account and Loan 
account, Contact Centre Agents call those 
customers to capture their satisfaction on the 
process involved in opening of the account their 
experience on a 10-star scale. 

 Inbound (IVR) - Customers call at the call centre for 
any query where through IVR options, the 
customer can get the desired replies / information.  
After resolution of any query / service the 
customers are requested through IVR for providing 
his/her feedback on a 10 star scale) 

 Outbound - Through Voice Blast call to customer 
to provide any general information to customers. 

 Email- An email is sent to targeted customers to 
provide information and also through sending a 
link through which customers are requested to 
provide there feedback on a 10 star scale. 

 Chatbot-The Chatbot also interacts with customers 
for providing various information.  After 
completion of chat with Chatbot a Pop up Message 
is displayed on the screen for getting customers 
feedback on 10 star scale. 

 Tab Banking- Customer accounts are opened on 
the Tab. After the account is opened through Tab 
banking a Pop up Message is displayed on the 
screen for getting customers feedback on a 10 star 
scale. 

Value chain 
Partners 

No 
SMS, Emails, personal 
interactions 

Monthly 
 To monitor their compliance with laws/code of 

conduct/other requirements 
  To redress any grievances 

 

Leadership Indicators   

1. Provide  the  processes  for  consultation  between  stakeholders  and  the  Board  on economic, 

environmental,  and  social  topics  or  if  consultation  is  delegated,  how  is feedback from such consultations 

provided to the Board. 

 

Ans. Bank engages continuously with all its stakeholders through different channels and at regular intervals. 

The Bank has Board level committees as mentioned below with roles assigned to review these feedback 

from various stakeholders: 

 Customer Service Committee of the Board 

 Strategic HR Advisory Committee of the Board 

 Investor Protection Committee 

 CSR & Sustainability Committee of the Board 

The feedback to improve its products, services and Conduct are given due importance in long term value 

creation. Also, the Bank has undertaken a Stakeholders Engagement and Materiality Assessment (SEMA) to 

gain knowledge on its key material topics that encompasses the environment, social and governance issues 

of the Bank. Bank also engages with its stakeholders through various surveys and questionnaires.  

 

2. Whether   stakeholder   consultation   is   used   to   support   the   identification   and management of 

environmental, and social topics (Yes / No). If so, provide details of instances  as  to  how  the  inputs  

received  from  stakeholders  on  these  topics  were incorporated into policies and activities of the entity.  

 

Ans. Yes stakeholder   consultation   is   used   to   support   the   identification   and management of 

environmental, and social topics. Through stakeholder consultation, Bank has identified the key 

environmental and social issues that are relevant to the stakeholders and their operations. This helps the 

Bank prioritize its efforts and focus on the most pressing issues. It has also helped identify potential risks 
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and opportunities and develop strategies to mitigate negative impacts and enhance positive ones. 

Engagement of stakeholders has helped the Bank understand the needs and expectations of their 

stakeholders, develop more effective strategies, and enhance their environmental and social performance. 

 

3.  Provide  details of  instances  of  engagement  with,  and  actions  taken  to,  address  the concerns of 

vulnerable/ marginalized stakeholder groups.  

Ans. The Bank is conducting various Agricultural training programs such as dairy, poultry, fish farming, 

compost manufacturing, goat/sheep rearing etc. to Scheduled Castes and Scheduled Tribes communities 

through its Rural Self Employment Training Institutes (RSETIs) in-64- districts where Bank is identified as 

Lead Bank. 

 Through -85-Financial Literacy and Credit Counselling Centres (FLCC), Bank is imparting financial literacy 

in rural areas including to persons of scheduled castes and scheduled tribes communities. 

 During selection of candidates for training in RSETIs, special preference is given to Scheduled Castes 

and Scheduled Tribes beneficiaries. Further, they are also given preference for credit linkages through 

Bank finance. 

 Bank has engaged 51,780 Business Correspondents (BCs) out of which 21,720 are functioning in rural 

areas. The business correspondents, with the help of technology, reach out to remote and far-flung 

areas to provide the bouquet of 52 financial services to unprivileged sections of the society and thereby 

provide the last mile connectivity for Financial Inclusion. 

 The Bank encourages the Business Correspondents to continuously extend Banking Services to the 

Scheduled Castes and Scheduled Tribes, people living in remote areas and hilly places. Bank is providing 

fixed incentive in addition to the transactional commission to the BCs. 
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PRINCIPLE 5: Human Rights 

(Businesses should respect and promote human rights) 

Essential Indicators 

1. Employees and workers who have been provided training on human rights issues and policy(ies) of the 

entity, in the following format:  

Category 

FY 22-23 FY 21-22 

Total (A) No. of employees’/ 
workers covered (B) 

% (B / A) Total (C) No. of employees’ 
/workers covered (D) 

% (D / C) 

Employees 

Permanent 77244 44815 58% 79173 53777 68% 

Other permanent 0 0 0 0 0 0 

Total Employees 77244 44815 58% 79173 53777 68% 

Workers (Not Applicable) 

Permanent 0 0 0 0 0 0 

Other than 
permanent 

0 0 0 0 0 0 

Total Workers 0 0 0 0 0 0 

 

2. Details of minimum wages paid to employees and workers, in the following format:  

Category 

FY 22-23 FY 21-22 

Total 
(A) 

Equal to 
Minimum 
Wage 

More        than 
Minimum Wage 

Total (D) 
Equal to 
Minimum 
Wage 

More        than 
Minimum Wage 

No. 
(B) 

% 
(B   /A) 

No. 
(C) 

% 
(C   /A) 

 No. 
(E) 

% 
(E   /D) 

No. 
(F) 

% 
(F   /D) 

Employees 

Permanent 77244 NIL NIL 77244 100% 79173 NIL NIL 79173 100% 

Male 56982 NIL NIL 56982 100% 58454 NIL NIL 58454 100% 

Female 20262 NIL NIL 20262 100% 20719 NIL NIL 20719 100% 

Other 
Permanent 

0 NIL NIL 0 0 0 NIL NIL 0 0 

Male 0 NIL NIL 0 0 0 NIL NIL 0 0 

Female 0 NIL NIL 0 0 0 NIL NIL 0 0 

Workers (Not Applicable) 

Permanent 0 0 0 0 0 0 0 0 0 0 

Male 0 0 0 0 0 0 0 0 0 0 

Female 0 0 0 0 0 0 0 0 0 0 

Other 
Permanent 

0 0 0 0 0 0 0 0 0 0 

Male 0 0 0 0 0 0 0 0 0 0 

Female 0 0 0 0 0 0 0 0 0 0 
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3. Details of remuneration/salary/wages, in the following format:  

 

Male Female 

Number 
Median remuneration/ 
salary/ wages of 
respective category (pa) 

Number 
Median remuneration/ 
salary/ wages of 
respective category (pa) 

Board of Directors (BoD) 10 33,35,450 2 25.00,000 

Key Managerial 
Personnel 

3 3024723 0 0 

Employees   other than     
BoD     and KMP 56979 1037343 20262 967418 

Workers Not Applicable Not Applicable 

 

4. Do you have a focal point (Individual/ Committee) responsible for addressing human rights impacts or 

issues caused or contributed to by the business? (Yes/No)  

Ans: Yes, the Bank has Liaison Officers at Zones and Apex level - Bank identifies one liaison officer at each 

Zone and one Chief Liaison Officer at Apex Level. There are 18 Liaison Officers appointed at Zonal level to 

address the issues related to human rights or any other issues of SC/ST/ OBC and ex-servicemen. The Bank 

also has appointed Lady Liaison Officer in each region and a Chief Lady Liaison Officer to look into and be 

a focal point for investigation and addressing POSH complaints from lady staff members. 

 

5. Describe the internal mechanisms in place to redress grievances related to human rights issues.  

 

Ans. The Bank has the following mechanisms in place to address the grievances related to human rights 

issues: 

Baroda Samadhan: The Bank has put in place an online Grievance Redressal Mechanism ‘Baroda Samadhan’, 

in order to address employees’ concern areas and grievances in an effective and time-bound manner to 

strengthen transparency and fairness in the grievance redressal process. Grievance for the purpose of this 

scheme would range from any issues arising out of the implementation of the policies/ rules/ decisions/ 

service conditions/ benefits, etc. of the organization. 

 

Structured Meetings: The Bank has a well-established system of holding structured meetings with the 

Workmen’ Unions / Officers’ Association and also with the Welfare associations of the SC/ST employees and 

OBC employees, which help in discussing various issues / grievances across the table and collaborating for 

finding mutual solutions for the same, including for those related to human rights. This system has been 

designed with a view to further the cause of mutual resolution of issues and grievances. This systematic 

approach has played an important role in furthering the cause of employer-employee relationship in the 

Bank besides promoting good industrial relations and a collaborative climate in the Bank.  

 

Preventing sexual harassment of women at workplace: The Bank has a very good and robust setup for 

managing issues related to sexual harassment of women at workplace. There are 148 Lady Liaison Officers 

appointed at regional level to address the issues related to sexual harassment. There are 18 empowered 

Zonal Level committees and 1 Apex level committee at corporate level. These units not only look into the 

matters of sexual harassment of women in the Bank, but also undertake many initiatives like workshops, 

lectures and seminars to sensitize all the sections of the employees including the male staff on gender 

sensitivity and professional conduct. In addition to this, Bank has also formulated a module on Prevention 

of Sexual Harassment in the online learning platform as a mandatory course. 
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6. Number of Complaints on the following made by employees and workers:  

 

FY 2022-23 :Current Financial Year FY 2021-22 :Previous Financial Year 

Filed 
during 
the year 

Pending 
resolution 
at the 
end of year 

Remarks Filed 
during the 
year 

Pending 
resolution 
at the 
end of year 

Remarks 

Sexual Harassment 22 3 

As on date 
only 2 cases 
are pending 
which are  
under 
process 

25 4 

Pending 
cases 
have  
been 
resolved 

Discrimination at 
workplace 

0 0 0 0 0 0 

Child Labour 0 0 0 0 0 0 

Forced 
Labour/Involuntary 
Labour 

0 0 0 0 0 0 

Wages 0 0 0 0 0 0 

Other human 
rights related issues 

0 0 0 0 0 0 

 

7. Mechanisms to prevent adverse consequences to the complainant in discrimination and harassment 

cases.  

Ans: The Bank has in place a Whistle Blower Policy, which provides a framework and empowers all the 

employees to report for unethical conducts, malpractices, wrongdoings etc. noticed at the workplace 

in a very confidential manner through a portal exclusively accessed by the CRO. The Bank has a Policy 

on Prevention of Sexual Harassment (POSH) and has put in place the necessary redressal mechanisms 

in the form of Internal Complaints Committee (ICC) that investigates cases of sexual misconduct 

through a fair and transparent process 

 
8. Do human rights requirements form part of your business agreements and contracts? (Yes/No) 

 

Ans. Yes, human rights requirements form a part of our business agreements and contracts. 

 

9. Assessments for the year:  

 % Of your plants and offices that were assessed (by entity or statutory 
authorities or third parties) 

Child labour 0 

Forced/involuntary labour 0 

Sexual harassment 

83% - Through HR Audits of the Branches/ Offices. Apart from the above a 

third party member (NGO representative) is included as a part of the 

internal complaints committees. 

Discrimination at workplace 

83% - Through HR Audits of the Branches/ Offices. Apart from HR 
Audit, periodical reviews are being undertaken by Govt. agencies like 
National Commissions for SC/ST/OBC, Parliamentary Committees, 
Department of Financial Services, Government of India, etc. 

Wages 
83% - The pay structure of all the employees is well above the minimum 
wages defined by the Government. 

Others – please specify 0 

110



 

Page 38 of 52 
 

 

10.  Provide details of any corrective actions taken or underway to address significant risks / concerns arising   

from the assessments at Question 9 above.  

 

Ans. The Bank has not recorded any significant risks/concern during the assessments. 

Leadership Indicators 

1. Details  of  a  business  process  being  modified  /  introduced  as  a  result  of  addressing human rights 

grievances/complaints. 

 

    Ans. The Bank has currently not recorded any grievances related to human rights. However, counselling and 

corrective techniques are being provided under the Bank’s ‘Employee Assistance Program’ for the 

concerned employees to build good interpersonal relationships within the Branch/ Offices. Employees of 

the Bank in persistent habit of non-conforming behavior are being referred for psychological counselling 

under managerial referrals under the Employee Assistance Program. Nodal Mental Health Ambassadors 

have been identified as a first point of contact for assessing and identifying any mental concerns for any 

grieving staff member. 

 

 

2. Details of the scope and coverage of any Human rights due-diligence conducted.  

 

Ans. Due to zero issues arising from human rights, the Bank has not undertaken any due-diligence. Bank has 

also extended its human rights policy to its value chain partners. 

 

3. Is  the  premise/office  of  the  entity  accessible  to  differently  abled  visitors,  as  per  the requirements of 

the Rights of Persons with Disabilities Act, 2016?  

 

Ans. Yes, the Bank has provisions in place which makes the  premises/offices  of  the  Bank  accessible  to  

differently  abled  visitors,  as  per  the requirements of the Rights of Persons with Disabilities Act, 2016  

 

4.   Details on assessment of value chain partners: 

 % Of value chain partners (by value of business done with such 
partners) that were assessed 

Sexual Harassment 40.2% 

     Discrimination at workplace 40.2% 

Child Labour 40.2% 

Forced Labour/Involuntary Labour 40.2% 

Wages 0 

Others – please specify 0 

 

5. Provide details of any corrective actions taken or underway to address significant risks / concerns arising 

from the assessments at Question 4 above.  

 

Ans. No risks/ concerns were arisen from the assessments conducted by the Bank. 
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PRINCIPLE 6: Environment 

(Businesses should respect and make efforts to protect and restore the environment) 

Essential Indicators 

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following 

format: 

Parameter FY 22-23 FY 21-22 

Total electricity consumption (A) 752220410000000 J 529365790000000 J 

Total fuel consumption (B) 75632990000000 J 67892220000000 J 

Energy    consumption    through other sources (C) 0 0 

Total     energy     consumption (A+B+C) 82,78,53,40,00,00,000J  59,72,58,01,00,00,000J  

Energy   intensity   per   rupee   of turnover 
(Total      energy      consumption/ turnover in rupees)  

831 734 

Energy intensity (optional) – the 
relevant metric may be selected by the entity 

0 0 

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency. 

Ans. No. 
 

2. Does the entity have any sites / facilities identified as designated consumers (DCs) under the Performance, 

Achieve and Trade (PAT) Scheme of the Government of India? (Y/N) If yes, disclose whether targets set under 

the PAT scheme have been achieved. In case targets have not been achieved, provide the remedial action taken, 

if any. (Not Applicable) 
 

Ans. The question is Not Applicable as the Bank does not fall under the PAT scheme of the Government 

 

3. Provide details of the following disclosures related to water, in the following format: 

Parameter FY 22-23 FY 21-22 

Water withdrawal by source (in kilolitres) 

(i) Surface water 167428.28 134764.00 

(ii) Groundwater 94170 97933 

(iii) Third party water (Tanker) 2815 1950 

(iv) Seawater / desalinated water 0 0 

(v) Others (Bottled water) 790.16 1480.57 

Total volume of water withdrawal 
(in kilolitres) (i + ii + iii + iv + v) 

265203.44 236127.58 

Total volume of water consumption 261896.36 213083.57 

Water    intensity    per    rupee    of 
turnover (Water consumed / turnover) 

0.000000262 0.000000261 

Water   intensity (optional) –   the 
relevant metric may be selected by the entity 

0 0 

 

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency  

Ans. No 

4. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and 

implementation.  

 

Ans. No, however the Bank has installed Sewage Treatment Plant at its Baroda Corporate Centre Mumbai 

office where the treated water is used for landscaping. 
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5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:  

Parameter Please specify unit FY 22-23 FY 21-22 

NOx Mg/Nm3 316928049.62 Data not available 

SOx Mg/Nm3 107613907.93 Data not available 

Particulate matter (PM) Mg/Nm3 78356845.35 Data not available 

Persistent organic  pollutants (POP) Not applicable 0 0 

Volatile organic compounds (VOC) Not applicable 0 0 

Hazardous air pollutants (HAP) Not applicable 0 0 

Others – please specify Not applicable 0 0 

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency. 

Ans. No. 

6. Provide  details  of  greenhouse  gas  emissions  (Scope  1  and  Scope  2  emissions)  &  its intensity, in 

the following format: 

                   Parameter Unit FY 22-23 FY 21-22 

Total Scope 1 emissions (Break-up of the GHG into CO2, CH4, 
N2O, HFCs, PFCs, SF6, NF3, if available) 

Grams CO2 
equivalent 

5604400000 5030810000 

Total Scope 2 emissions (Break-up of the GHG into CO2, CH4, 
N2O, HFCs, PFCs, SF6, NF3, if available) 

Grams CO2 
equivalent 

148354580000 117637840000 

Total Scope 1 and Scope 2 emissions per rupee of turnover  0.154 0.150 

Total Scope 1 and Scope 2 emission intensity (optional) 
– the relevant metric may be selected by the entity 

 Not Available Not Available 

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency  

Ans. No. 

7. Does the entity have any project related to reducing Green House Gas emission? If yes, then provide 

details. 

 

Ans. Bank has undertaken the following initiatives to reduce Green House Gas emission: 

 Green Drive has been initiated to obtain Green Building Certification from IGBC for Bank’s own premises 

PAN India. 

  Bank’s select owned premises are identified PAN India for obtaining Green Building Certification. 

 Bank has Green Building Certificate GOLD rating for Baroda Corporate Centre and SILVER rating for 

Baroda Sun Tower Building (Corporate Office Buildings) through IGBC (Indian Green Building Council). 

-4- of Bank’s other buildings in India have green building rating. 

 Waterless Urinals (120 no. s) installed at BCC & BST in all washrooms, saving of approx. 7 Lakh liters of 

water a year. The same is being implemented in other Administrative Offices –PAN India in phased 

manner. 

 Rainwater Harvesting System set up in the Corporate Office Buildings.  

 Recycled Water is being stored in BCC Building and is being used in washrooms.  

 Around -175- branches in rural/semi urban areas are being run on Solar Energy, thereby reducing the 

consumption of power and carbon dioxide emissions. Approx.2400 Tons of Carbon Dioxide Emission 

reduced as a result of using Green/renewable/solar Energy. 

 All boundary lights in the Corporate Office Building, Mumbai are powered through Solar Energy, with 

the help of a Solar Tree, thereby adopting renewable energy sources. 

 All domestic branches have LED lights installed in the premises for reduction of energy.  

 Bio-Gas plant (capacity of 500Kg wet waste) is installed at Bank’s building at BKC, Mumbai which 

produces cooking gas that is used in Bank’s canteen and organic manure is used in garden/lawns. 
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8. Provide details related to waste management by the entity, in the following format: 

Parameter FY 22-23 FY 21-22 

Total Waste generated (in metric tonnes) 

Plastic waste (A) 11.87 MT 12.45 MT 

E-waste (B) 4.851 MT 5.258 MT 

Bio-medical waste (C) Not applicable Not applicable 

Construction      and      demolition 
waste (D) 

0.006 MT# 6.010 MT 
 

Battery waste (E) 500.62 Data not available for Pan India 

Radioactive waste (F) Not applicable Not applicable 

Other   Hazardous   waste.   Please 
specify, if any.  (G) 

0.0709 MT 0.6550 MT 

Other      Non-hazardous      waste generated 
(H).  Please specify, if any. 
(Break-up by composition i.e.  by 
materials relevant to the sector) 

Paper- 20.50 MT 
Wood- 0.032 MT 
Metal- 0.00064 MT 
Food- 40.383 MT 

Paper- 21.18 MT 
Wood- 0.150 MT 
Metal- 0.00100 MT 
Food- 54.38 MT 

Total (A+B + C + D + E + F + G 
+ H) 

578.33 MT 100.10 MT (excluding battery waste) 

For each category of waste generated, total waste recovered through recycling, re-using or 
other recovery operations (in metric tonnes) 

Category of waste 

(i) Recycled 389404.6 483758.5 

(ii) Re-used Not applicable Not applicable 

(iii) Other recovery operations 500.62 Not available 

Total  - 

For each category of waste generated, total waste disposed by nature of disposal method (in 
metric tonnes) 

Category of waste   

(i) Incineration Not applicable Not applicable 

(ii) Landfilling Not applicable Not applicable 

(iii) Other disposal operations 
 

E waste & Battery waste disposed 
to authorised recyclers 

E waste & Battery waste disposed to 
authorised recyclers 

Total   

#The marked difference in construction waste can be due to negligible construction activity for the financial year 

2023.   

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency 

Ans. No.  
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9. Briefly describe the waste management practices adopted in your establishments. Describe the 

strategy adopted by your company to reduce usage of hazardous and toxic chemicals in your products 

and processes and the practices adopted to manage such wastes. 

Sr.No. Type of waste Collection, segregation, and 
storage 

Disposal mechanism  

Non-hazardous waste 

1 Paper waste Collect and segregate the waste. 
Store it in a designated place 

Dispose the waste to an agency who will do 
recycling. Keep the record of disposal 

2 Wood waste Collect and segregate the waste. Dispose the waste to an agency who will do 
recycling. Keep the record of disposal 

3 Metal waste Collect and segregate the waste. 
Store it in a designated place 

Dispose the waste to an agency who will do 
recycling. Keep the record of disposal 

4 Empty plastic 
bottles 

Collect and segregate the waste. 
Store it in a designated place 

Dispose the waste to an agency who will do 
recycling Keep the record of disposal 

5 Food waste Collect and segregate the waste. Convert the food waste into manure, wherever 
possible. 

6 Construction and 
demolition waste 
(C&D) 

Collect and segregate the waste. Dispose the waste as per state/local legal norms. 
Keep the record of disposal. 

Hazardous waste 

7 Waste oil Collect the oil in empty drum and 
store it safely. 

Dispose the oil to State Pollution Control Board 
authorized agency, wherever applicable. 

Battery waste 

8 Battery waste Store the batteries in cool and dry 
place 

Send the batteries to authorized recycler and keep 
the records. 

 

10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, 

wildlife sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation 

zones etc.) where environmental approvals / clearances are required, please specify details in the 

following format.   

S. 
No. 

Location            of 
operations/offices 

Type                  of 
operations 

Whether the conditions of environmental   approval / 
clearance are being complied with? (Y/N). If no, the 
reasons thereof and corrective action taken, if any. 

 Not Applicable 

 

11. Details of environmental impact assessments of projects undertaken by the entity based on applicable 

laws, in the current financial year:  

Name and brief 
details of project 

EIA 
Notification No. 

Date Whether conducted     by 
independent external 
agency (Yes / No) 

Results communicated in            
public domain (Yes / No) 

Relevant 
Web link 

Not Applicable 

 

12. Is the entity compliant with the applicable environmental law/ regulations/ guidelines in India, such as 

the Water (Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, and 

Environment protection act and rules thereunder (Y/N).  If not, provide details of all such non-

compliances, in the following format: 

Ans. Yes 
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S. 
No. 

Specify    the    law    / regulation                  
/ guidelines which was not complied 
with 

Provide details       
of the        non- 
compliance 

Any        fines        / penalties   /   action 
taken by regulatory agencies    such    as 
pollution     control boards or by courts 

Corrective          
action taken, if 
any 

 Not Applicable 

 

Leadership Indicators  

1. Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable 

sources, in the following format: 

Parameter FY 22-23 FY 21-22 

From renewable sources 

Total   electricity   consumption (A) 5985880000000 J 284000000000 J 

Total fuel consumption (B) Not applicable 

Energy   consumption   through other sources (C) Not applicable 

Total energy consumed from renewable sources (A+B+C) 5985.88 GJ 2840.00 GJ 

From non-renewable sources 

Total   electricity   consumption (D) 752220410000000 J 529365790000000 J 

Total fuel consumption (E) 75632990000000 J 67892220000000 J 

Energy   consumption   through other sources (F) Not applicable 

Total energy consumed from non-renewable sources (D+E+F) 8278534000000 J 5972580100000 J 

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency.  

Ans. No. 

2. Provide the following details related to water discharged  

Parameter FY 22-23 FY 21-22 

Water discharge by destination and level of treatment (in kilolitres) 

(i) To Surface water 

Not Applicable 

-     No treatment 

-    With treatment –  please  specify  level  of treatment 

(ii) To Groundwater 

-   No treatment 

- With treatment  –  please  specify  level  of treatment 

(iii) To Seawater 

-     No treatment 

- With  treatment  –  please  specify  level  of treatment 

(iv) Sent to third-parties 

-  No treatment 

-  With  treatment  –  please  specify  level  of treatment 

(v) Others 

-  No treatment 

-With treatment – please specify level of treatment 

Total water discharged (in kilolitres) 

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency.  

Ans. No.  

3. Water withdrawal, consumption and discharge in areas of water stress (in kiloliters): For each facility / plant 

located in areas of water stress, provide the following information:  

(i)     Name of the area 
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(ii)    Nature of operations 

(iii)   Water withdrawal, consumption and discharge in the following format: 

Parameter FY 22-23 FY 21-22 

Water withdrawal by source (in kilolitres) 

(i) Surface water 0 0 

(ii) Groundwater 0 0 

(iii) Third party water (Bottled water) 0 0 

(iv) Seawater / desalinated water 0 0 

(v) Others 0 0 

Total volume of water withdrawal (in kilolitres) 0 0 

Total volume of water consumption (in kilolitres) 0 0 

Water    intensity    per    rupee    of turnover (Water consumed / turnover) 0 0 

Water intensity (optional) –   the relevant metric may be selected by the entity. 0 0 

Water discharge by destination and level of treatment (in kilolitres) 

(i) Into Surface water 0 0 

-  No treatment 0 0 

-With     treatment     –     please specify level of treatment 0 0 

(ii) Into Groundwater 0 0 

-  No treatment 0 0 

- With     treatment     –     please specify level of treatment 0 0 

(iii) Into Seawater 0 0 

-  No treatment 0 0 

- With     treatment     –     please specify level of treatment 0 0 

(iv) Sent to third parties 0 0 

-  No treatment 0 0 

- With     treatment     –     please specify level of treatment 0 0 

(v) Others 0 0 

-  No treatment 0 0 

- With     treatment     –     please specify level of treatment 0 0 

Total water discharged (in kilolitres) 0 0 

* Note:  Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency. 

Ans. No.  

 

4. Please provide details of total Scope 3 emissions & its intensity, in the following format:  

Parameter Unit FY 22-23 FY 21-22 

Total Scope 3 emissions (Break-up of the 
GHG into CO2, CH4, N2O, HFCs, PFCs, 
SF6, NF3, if available) 

Metric tonnes of 
CO2 
equivalent 

0 0 

Total Scope 3 emissions 
per rupee of turnover 

  
0 0 

Total Scope 3 emission intensity 
(optional) – the relevant metric may be 
selected by the entity 

    

* Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external 

agency? (Y/N) If yes, name of the external agency.  

Ans. No 
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5. With respect  to  the  ecologically  sensitive  areas  reported  at  Question  10  of  Essential Indicators above, 

provide details of significant direct & indirect impact of the entity on biodiversity in such areas along-with 

prevention and remediation activities.  

 

Ans. The question is not applicable for the Bank as there are no offices/branches working in 

ecologically sensitive areas of India. 
 

6. If  the  entity  has  undertaken  any  specific  initiatives  or  used  innovative  technology  or solutions  to  

improve  resource  efficiency,  or  reduce  impact  due  to  emissions  /  effluent discharge / waste generated, 

please provide details of the same as well as outcome of such initiatives, as per the following format:   

Sr. 
No 

Initiative undertaken 
Details of the initiative (Web-link, if 
any, may be provided along-with 
summary) 

Outcome      of the initiative 

1 Waterless Urinals  Conserving Water 

2 Paperless office initiative 
Refer Annual Report FY23 
(www.bankofbaroda.in) 

Saving Water and Trees 

3 

Instalment of Solar 
panels in more than 175 
number of branches 

Refer Annual Report FY23 
(www.bankofbaroda.in) 

Total 2400 Tons of Carbon 
Dioxide Emission reduced as a 
result of using Green 
Energy/renewable/solar energy. 

 

7. Does the entity have a business continuity and disaster management plan? Give details in 100 words/ web 

link. 

 

Ans. Yes, the Bank has a disaster management plan which is part of the Business Continuity Plan formulated  

and maintained by its Risk Department. Bank also has a well-defined comprehensive value chain, impact 

categories with tolerance thresholds. Value chains for each product category is also in place. Bank has also  

performed Business Impact Analysis (BIA) & Risk Assessment (RA) for all departments. In addition to this, 

Bank has a Board approved Security Compendium which define the various Disaster and Standard operating 

procedures w.r.t. contingent planning to meet threats. 

 

8. Disclose any significant adverse impact to the environment, arising from the value chain of the entity. What 

mitigation or adaptation measures have been taken by the entity in this regard?  

 

Ans. At present no significant impact has been reported arising from value chain partners of the Bank. 

  

9. Percentage of value chain partners (by value of business done with such partners) that were assessed for 

environmental impacts.  

 

Ans. The Bank has not conducted any assessments for value chain partners. 
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PRINCIPLE 7:  Policy Advocacy 

(Businesses, when engaging in influencing public and regulatory policy, should do so in a 

manner that is responsible and transparent) 

Essential Indicators 

1. a. Number of affiliations with trade and industry chambers/ associations  

Ans. 10 

b. List the top 10 principle and industry chambers/ associations (determined based on the total members 
of such body) the entity is a member of/ affiliated to - Reach of trade and industry chambers/ associations 
(State/National).  

 

S. No. Name of the trade and industry chambers/ associations Reach of trade and industry 
chambers/ associations 
(State/National) 

1 Forex Association of India National 

2 Foreign Exchange Dealers’ association of India (FEDAI) National 

3 Primary Dealers Association of India National 

4 Indian Banks’ Association (IBA) National 

5 Fixed Income Money Market and Derivatives Association of India (FIMMDA) National 

6 Indian Institute of Banking & Finance (IIBF) National 

7 Institute of Banking Personnel Selection (IBPS) National 

8 National Institute of Bank Management (NIBM) National 

9 Centre for Advanced Financial Research and Learning (CAFRAL) National 

10 UBF – UAE Banks International 

 

2. Provide  details  of  corrective  action  taken  or  underway  on  any  issues  related to  anti- competitive 

conduct by the entity, based on adverse orders from regulatory authorities.  

Name of authority Brief of the case Corrective action taken 

0 0 0 

 

Leadership Indicators 

1. Details of public policy positions advocated by the entity  

S. No. Public policy 
advocated 

Method resorted        
for such advocacy 

Whether 
information 
available in public 
domain? (Yes/No) 

Frequency of 
Review by Board 
(Annually/ Half    
yearly/ Quarterly / 
Others         – please 
specify) 

Web Link, if 
available 

Not Applicable 

Bank being one of the largest commercial banks in the country works closely with policymakers and policymaking 

associations, especially in evolving the policies that govern the functioning and regulation of banking industry, 

monetary policy, financial inclusion related policies and sustainable development of the banking industry. 
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PRINCIPLE 8:  Inclusive Growth and Equitable Development 

(Businesses should promote inclusive growth and equitable development) 

Essential Indicators 

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable 

laws, in the current financial year: 

Name   and   brief details 
of project 

SIA 
Notificat
ion No. 

Date of 
notification 

Whether conducted by 
independent external 
agency (Yes /No) 

Results communicated 
in public domain 
(Yes / No) 

Relevant 
Web link 

Rural Self Employment 
Training Institute (RSETI) 

NA 
May –June 
2021 

Yes Yes 
http://www.
nacer.in 

 

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being 

undertaken by your entity, in the following format:  

S. 
No. 

Name of Project for 
which R&R is 
ongoing 

State District 
No. of Project 
Affected 
Families (PAFs) 

% Of PAFs 
covered by 
R&R 

Amounts paid 
to PAFs in the 
FY (In INR) 

Not Applicable 

 

3. Describe the mechanisms to receive and redress grievances of the community. 

Ans. In case any of the Bank’s customers are having any complaint about CSR of Bank of Baroda, s/he is 

requested to approach concerned Branch Manager to resolve the matter. 

If any customer is not satisfied with reply the customer is requested to follow the established escalation levels 

given below: 

Levels Escalation Particulars 

 

Online 

Complaint 

SPGRS (Siebel 

CRM) 

Alternatively, customer may register complaint online, for which an icon "Online Complaint 

(SPGRS)" has been provided at home page of our bank's website. Upon lodging the 

complaint in SPGRS, the system provides a "Tracker Id” as an acknowledgement and also 

to track the progress of the complaint. Complainant has to preserve the "Tracker Id" 

reference 

Click here to fill Online Complaint Form 

bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id= 

Level-1 Regional Level 

If the complaint is not redressed to the satisfaction of the customer, the matter may be 

taken up with the Regional Manager concerned whose name, address and other details 

may be obtained by clicking the link below: 

bobcrm.bankofbaroda.co.in/onlinecomplaint/frmMain.aspx?source=WEBSITE&sid=&id= 

Level-2 Zonal Level If still any complaint is not redressed, the matter may be taken up with the next level i.e., 

Zonal Manager concerned. 

Level-3 
Nodal Office 

Level 

If the complainant still feels unsatisfied with the responses received, s/he can address the 

complaint to the Bank’s Principal Nodal Officer at Head Office designated to deal with 

customers’ complaints / grievance giving full details of the case on the below mentioned 

address: 

General Manager (Operations & Services) 

Bank of Baroda, Head Office, Baroda Bhavan, R C Dutt Road, 

Alkapuri, BARODA - 390007, (Gujarat) India. 
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Tel. : (0265) 231-6792, Email : gm.ops.ho@bankofbaroda.com 

 

- External 

Agencies 

Even after this, if s/he is not satisfied, S/he is free to take recourse to the following: 
The Banking Ombudsman located in State Capitals under RBI Ombudsman Scheme 2006. 

 

4. Percentage of input material (inputs to total inputs by value) sourced from suppliers: (Not Applicable) 

  FY 22-23 FY 21-22 

Directly sourced from MSMEs/ small producers 0 0 

Sourced directly from within the district and neighbouring districts 0 0 

 

Leadership Indicators   

1. Provide details of actions taken to mitigate any negative social impacts identified in the Social Impact 

Assessments (Reference: Question 1 of Essential Indicators above):  

Details of negative social impact identified Corrective action taken 

NIL Not Applicable 

 

2. Provide  the  following  information  on  CSR  projects  undertaken  by  your  entity  in designated 

aspirational districts as identified by government bodies:  

S. No. State Aspirational District Amount spent (In 

lakhs) 

       1.  Bihar Sitamarhi 20.99 

2. Gujarat Dahod 19.71 

3. Gujarat Narmada 20.78 

4. UP Fatehpur 24.90 

5. Uttarakhand Udhamsingh Nagar 19.06 

6. Rajasthan Jaisalmer (Scholarship to Girl Toppers of class 10 and 12) 0.48 

7. Rajasthan Baran (Scholarship to Girl Toppers of class 10 and 12) 0.60 

8. Gujarat Narmada (Scholarship to Girl Toppers of class 10 and 12) 0.42 

9. Gujarat Dahod (Scholarship to Girl Toppers of class 10 and 12) 0.45 

10. Chhattisgarh Rajnandgaon (Running Center for Financial Literacy in 5 blocks) 39.39 

 

3. a) Do  you  have  a  preferential  procurement  policy  where  you  give  preference  to purchase from 

suppliers comprising marginalized /vulnerable groups? (Yes/No)   

Ans. Yes, the Bank follows Central Vigilance Commission (CVC) guidelines which are broad based and 

do not discriminate against any group and ensure to carry out the Tendering process in a fair and 

transparent manner. Moreover, Bank also procures goods and services from GeM Portal (Government 

e Marketplace-facilitates online procurement of common use Goods & Services required by various 

Government Departments / Organisations / PSUs. GeM aims to enhance transparency, efficiency and 

speed in public procurement. The purchases through GeM by Government users have been authorised 

and made mandatory by Ministry of Finance by adding a new Rule No. 149 in the General Financial 

Rules, 2017). 

b) From which marginalized /vulnerable groups do you procure? 

Ans. Yes, the Bank follows Central Vigilance Commission (CVC) guidelines which are broad based and 

do not discriminate against any group and ensure to carry out the Tendering process in a fair and 

transparent manner. Moreover, Bank also procures goods and services from GeM Portal (Government 

121

mailto:gm.ops.ho@bankofbaroda.com


 

Page 49 of 52 
 

e Marketplace-facilitates online procurement of common use Goods & Services required by various 

Government Departments / Organisations / PSUs. GeM aims to enhance transparency, efficiency and 

speed in public procurement. The purchases through GeM by Government users have been authorised 

and made mandatory by Ministry of Finance by adding a new Rule No. 149 in the General Financial 

Rules, 2017). 

c) What percentage of total procurement (by value) does it constitute?  

Ans. Yes the Bank follows Central Vigilance Commission (CVC) guidelines which are broad based and do 

not discriminate against any group and ensure to carry out the Tendering process in a fair and 

transparent manner. Moreover, Bank also procures goods and services from GeM Portal (Government 

e Marketplace-facilitates online procurement of common use Goods & Services required by various 

Government Departments / Organisations / PSUs. GeM aims to enhance transparency, efficiency and 

speed in public procurement. The purchases through GeM by Government users have been authorised 

and made mandatory by Ministry of Finance by adding a new Rule No. 149 in the General Financial 

Rules, 2017). 

   4.      Details of the benefits derived and shared from the intellectual properties owned or acquired by your           

entity (in the current financial year), based on traditional knowledge 

S. No. 
Intellectual Property based 
on traditional knowledge 

Owned/ Acquired 
(Yes/No) 

Benefit shared 
(Yes / No) 

Basis          of calculating 
benefit share 

Not Applicable 

 

 

5. Details  of  corrective  actions  taken  or  underway,  based  on  any  adverse  order  in intellectual property 

related disputes wherein usage of traditional knowledge is involved.  

Name of authority Brief of the Case Corrective action taken 

Not Applicable 

 

6.     Details of beneficiaries of CSR Projects:  

  

S. No. CSR Project 
No. of persons 
benefitted from 
CSR Projects 

% Of beneficiaries from 
vulnerable and marginalized 
groups 

1 
Donation to Sathyamangalam Tiger Conservation 
Foundation, Tamil Nadu Trust 0 

Not Available 

2 
Donation to Vishwa Prakash Mission NGO for providing 
financial assistance to deserving students from poor 
families 47 

100% 

3 
Donation to Akshaya Patra Foundation procurement of 
two distribution vehicles in Mangalagiri Town, A.P 50000 

100% 

4 
Donation to GNIDA for installation of 36 CCTV cameras 
at 11 locations in Guatam Buddh Nagar District, UP 0 

Not Available 

5 
Donation to Aroh giving hope NGO for their medical 
support project for curing Childhood Cancer 48 

100% 

6 
Donation to SankalpTaru Foundation for plantation 
sampling 303 

Not Available 

7 
Funding to BSVS Trust for running activities of RSETIs 
and FLCs 

438521 

89.16 % (Women) 
43.74 % (SC.ST)  
Women and SC/ST 
beneficiaries have been 
trained by RSETIs 
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PRINCIPLE 9: Customer Value Creation 

(Businesses should engage with and provide value to their consumers in a responsible 

manner) 

Essential Indicators 

1. Describe the mechanisms in place to receive and respond to consumer complaints and feedback.  

Ans. The Bank has built effective Grievance Redressal mechanism to address customer grievances. A 

Complainant may lodge his grievance with the Bank through Branch, Contact Centre, Web portal, e-mail, Letters, 

Net Banking or any other available channel. Grievance Management System on the Bank’s portal is well designed 

to collect all mandatory information required, basis the nature of grievance, for complete resolution. Upon 

lodgment of complaint, complainant is intimated a Unique Tracker ID with Expected date of resolution through 

SMS Text and E-mail. Complainant can lodge complaint, append document, track Complaint, view resolution, 

give Feedback on resolution process, reopen grievance. 

In order to have a single repository of all the Grievances for Lodgment, Resolution, effective Monitoring, Tracking 

of Grievances (Digital and Non Digital), Grievance module of Siebel CRM has been developed. Grievances once 

registered in Siebel CRM are mapped to pre-defined Resolver groups, basis the category of complaint for 

resolution within pre-defined TAT. Designated resolver groups endeavor to resolve the grievances with best 

suitable resolution. 

After resolution of the grievance, customer is intimated through SMS/E-mail accordingly. Complainant can view 

the resolution by visiting the Web portal, Branch or reaching Contact Centre. Complainant can give feedback on 

resolution process/quality. Provision to reopen the grievance is also in place. Upon reopening, the grievance is 

mapped to next level authority for higher level of examination and reviewing the resolution given by the resolver 

group. 

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry 

information about:  

 As a percentage to total turnover 

Environmental   and   social   parameters   relevant   to   the product Not Applicable 

Safe and responsible usage 100%* 

Recycling and/or safe disposal Not Applicable 

* Welcome kits provided to the customers on account opening has informative literature such as Smart banking 

booklet, code of commitment and terms and conditions  

3. Number of consumer complaints in respect of the following:   

 

FY 2022-23 Remarks FY 2021-22 Remarks 

Received 
during the 
year 

Pending 
resolution at 
end of year 

Received 
during the 
year 

Pending 
resolution at 
end of year 

Data privacy 0 0 NIL 0 0 NIL 

Advertising 0 0 NIL 0 0 NIL 

Cyber-security 0 0 NIL 0 0 NIL 

Delivery of essential services 0 0 NIL 0 0 NIL 

Restrictive Trade Practices NA 0 NIL NA 0 NIL 

Unfair Trade Practices NA 0 NIL NA 0 NIL 

Other* 957938 44916 NIL 863867 18429 NIL 

*(Complaints resolved in D & D+1 is excluded). It includes all the complaints received by the Bank 
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4. Details of instances of product recalls on account of safety issues:  

 Number Reasons for recall 

Voluntary recalls 
Not Applicable 

Forced recalls 

 

5. Does the entity have a framework/ policy on cyber security and risks related to data privacy? (Yes/No) If 

available, provide a web-link of the policy.  

Ans. Yes, the Bank has a Board approved policy on Information Security as well as on Cyber Security. The policies 

are classified and hence are accessible to employees and hosted on Bank's intranet portal.  

The Bank has a Cyber Security Policy and the guidelines pertaining to ‘Privacy of Information’ are furnished in 

the Information Security Policy of the Bank.  

The aforesaid policies, i.e., Cyber Security Policy and Information Security Policy are published by Information 

Security Department of the Bank. 

6. Provide  details  of  any  corrective  actions  taken  or  underway  on  issues  relating  to advertising,  and  

delivery  of  essential  services;  cyber  security  and  data  privacy  of customers;  re-occurrence  of  instances  of  

product  recalls;  penalty/  action  taken  by regulatory authorities on safety of products / services. 

Ans. Given that no such incidents have happened, the corrective actions are not applicable 

Leadership Indicators 

1. Channels / platforms where information on products and services of the entity can be accessed (provide 

web link, if available).  

 

Ans. The Bank uses its official website to communicate information on products and services of the entity.  

https://www.bankofbaroda.in/ 

 
2. Steps taken to inform and educate consumers about safe and responsible usage of products and/or 

services.  

 

Ans. Policies pertaining to the areas of operation such as Grievance Redressal Policy, Customer Rights Policy, 

Citizens Charter, etc. is uploaded on the Bank’s website and updated continuously as per the tenure of the 

policy.  

 Specific information is displayed on the Branch Notice Board so that customers should be aware of the 

changes being made in the bank and usability of bank’s products and services. 

 Display of features of Bank’s products and services on the bank’s website for safe & responsible usage 

thereby spreading awareness among the general public.  

 Display of information on the Banners from time to time informing about the new products launched 

by the Bank.  

 Educating customers through various Print Media (Such as Newspapers, Magazine, Coffee Table Book, 

etc.),OOH media (Through Hoarding ,Digital Display Panel etc.),Electronics Media(such as on 

Televisions,& Radio Channels) 

 On various Camps organized by Bank through Zone, Region, Branches & Business Correspondents 

locations. 
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3. Mechanisms in place to inform consumers of any risk of disruption/discontinuation of essential 

services.  

 

Ans. The Bank’s customers are informed of disruption in service, if any, through SMS, website notice, 

etc. 

 

4. Does the entity display product information on the product over and above what is mandated as per 

local laws? (Yes/No/Not Applicable) If yes, provide details in brief. Did your entity carry out any survey 

with regard to consumer satisfaction relating to the major products / services of the entity, significant 

locations of operation of the entity or the entity as a whole? (Yes/No)  

 

Ans. Yes. Information about the Bank’s products and services are placed on the Bank’s website for 

information of the public. Comprehensive Notice Boards at branches also contain the relevant 

information. 

Bank conducts Customer Satisfaction survey on these following areas: 

• Touch point (Bottom-Up approach) –Bank conducts Touch point survey periodically to capture 
customer satisfaction on branch/channel interaction.  

• A customer who interacts with the Branch, Digital Channels for regular banking activity like account 

opening/transactions is contacted to understand their perception and level of satisfaction.  

• Business & product (Top-down approach) – This survey is conducted to gauge customer’s 
perception about the product and /or services to initiate strategies for improvement and 
benchmarking the Bank against competition/ industry. 

 

5. Provide the following information relating to data breaches:  

a) Number of instances of data breaches along-with impact  

        Ans. No such incidents were reported by the Bank 

 

b) Percentage of data breaches involving personally identifiable information of customers 

        Ans. NIL 

 

 

===================================================================== 
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